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1.	Notes for Suppliers

The “authority” means the contracting authority, in this case Cartrefi Conwy Cyfyngedig, “Cartrefi” / “Cartrefi Conwy” used in this document, or anyone acting on behalf of the contracting authority, that is seeking to invite suitable candidates to participate in this procurement process.

“You” / “Your” refers to the potential supplier completing this standard Selection Questionnaire i.e. the legal entity responsible for the information provided. The term “potential supplier” is intended to cover any United Kingdom supplier or treaty state supplier as defined by the Procurement Act (referred to as the “Act”) and could be a registered company; the lead contact for a group of economic operators; charitable organisation; Voluntary Community and Social Enterprise (VCSE); Special Purpose Vehicle; or other form of entity.

Public procurement is governed by regulations to ensure that procurement delivers value for money, competition, transparency and integrity.

This Procurement Specific Questionnaire (PSQ) has been designed to help Cartrefi ensure that suppliers share the right information when participating in a procurement. This is separate from the formal tender submission (on how the supplier proposes to meet the tender requirements). The PSQ consists of three parts:

Part 1 - confirmation of core supplier information: suppliers participating in procurements are now expected to register on a central digital platform (CDP). Suppliers can submit their core supplier information and, where a procurement opportunity arises, share this information with the Cartrefi via the CDP. It is free to use and will mean suppliers should no longer have to re-enter this information for each public procurement but simply ensure it is up to date and subsequently shared. The CDP is available at https://www.gov.uk/find-tender. Part 1 provides confirmation that you have taken these steps.

Part 2 - additional exclusions information: the Act provides for an ‘exclusion regime’ and a published ‘debarment’ list to safeguard procurement from suppliers who may pose a risk (for example, due to misconduct or poor performance). You must submit your own (and your connected persons') exclusions information via the CDP. This includes self-declarations as to whether any exclusion grounds apply to you or connected persons and, if so, details about the event or conviction and what steps have been taken to prevent such circumstances from occurring again.

You will need to also share additional exclusions information for any suppliers that you are relying on to meet the procurement’s conditions of participation. These could either be consortium members or key sub-contractors (but excludes any guarantors). These suppliers are ‘associated persons’ and their exclusions information must be shared with Cartrefi. This should be done by ensuring that associated persons register, submit and share their information via the CDP (like the prime/main supplier).

In addition to the sub-contractors who are being relied on to meet the conditions of participation (who are associated persons), you will need to share an exhaustive list of all your intended sub-contractors, which will be checked against the debarment list. If a sub-contractor is unknown at the start of the procurement (or brought in during it), you should state this clearly and provide relevant details of the sub-contractor once their identity and role is confirmed. This information should be shared with the Cartrefi as soon as possible and at least by final tenders.



Part 3 - conditions of participation: contracting authorities may set conditions of participation which a supplier must satisfy in order to be awarded a public contract. They can relate to the supplier’s legal and financial capacity or their technical ability.

Some of the information requested in the PSQ will be for information purposes only. Other information will be assessed by Cartrefi. This might include a pass or fail mechanism, or an evaluation methodology of questions in this PSQ which Cartrefi will use as part of a selection process to limit the number of participating suppliers invited to submit Initial ITT responses. The evaluation criteria are set out in Annex 1. 

Suppliers should note that Cartrefi has legislative duties to publish certain information which relate to the supplier in their contract award notices. This information includes, but is not limited to, details of the winning supplier’s associated persons, details of the winning supplier’s connected person information, and for certain procurements over £5 million, details of unsuccessful bidders.

Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you (for example because it relates to consortium bids or subcontractors and this is not relevant to you), please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.

Cartrefi confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Welsh Government and/or contracting authorities defined by the regulations, or pursuant to an order of the court or demand made by any competent authority or body where Cartrefi is under a legal or regulatory obligation to make such a disclosure.

Consequences of misrepresentation
If you seriously misrepresent any factual information in filling in the PSQ, and so induce Cartrefi to enter into a contract, there may be significant consequences.  You may be excluded from the procurement procedure, and from bidding for other contracts. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements. 
The designated limits on length of responses must be adhered to. Any question response exceeding the designated limit will be disregarded beyond that limit. Please do not include or upload any standard marketing or promotional material within your answer as this will be disregarded.

Queries / Clarifications

Any requests for clarification should be submitted to Cartrefi via Sell2Wales.

If the Authority considers any question or request for clarification to be of material significance to all Suppliers, both the query and response will be communicated to all Suppliers who have responded to the Tender Notice, via Sell2Wales.  All requests for clarification must be submitted by no later than 17:00 on 03/11/2025. Clarification requests received after this time and date will not be responded to. 		



PSQ Submission Deadline 		

Suppliers must submit their completed PSQ responses (together with all supporting information) via Sell2Wales by no later than 12 noon on 10/11/2025 

Late submissions will not be accepted.


2.	Background
2.1	Background information about Cartrefi Conwy (or the “Authority”)
Thank you for reading this PSQ.

“Cartrefi Conwy is an independent not-for-profit Registered Social Landlord (RSL). We formed as result of the transfer of around 3,800 homes from Conwy County Borough Cartrefi in 2008.

Since the transferred homes have been under our ownership and management we have invested heavily in their refurbishment to bring them up to the Welsh Housing Quality Standard.  We will continue to maintain our homes to this high standard in the future.

In 2015 Cartrefi Conwy established Creating Enterprise C.I.C. as a wholly owned subsidiary which operates as a social enterprise.”

Find out more about us, including our recently published Together Corporate Plan and other background information by visiting https://cartreficonwy.org/ 

Following a strategic review of existing IT systems, it became clear that it will not be possible for us to achieve our strategic ambitions using the existing mix of systems, processes and information.

The business systems refresh programme is underway and has full approval from the Executive and Board.  Its objectives include:

1. Improved service offerings to residents, including digital / self-service, leading to increased satisfaction ratings
2. The solution / system will allow resource to be more focused on customer-facing activity and enhance the “one team” ethos
3. Data and processes to be standardised and automated to make it easier for staff to work, be proactive, productive and collaborate 
4. Moving closer to OVOTT, and making data available, transparent and easier to access / use, creating a 360° view of customers and assets
5. Improved management of operational risk and compliance
6. Access to the necessary data to inform asset investment decision making
7. Appropriate use of spreadsheets
8. Availability of system capabilities and performance not dependent on location or access method 
9. Enable workflows and reports to be built more easily, not necessarily by IT

Our objective is to achieve live operation of at least the first tranche of new capability within 12 months from Contract signature.



2.2	The Contract 

We wish to procure a Contract / Contracts for the provision of comprehensive solutions for our housing, property management, asset management, and finance operations.  The scope includes:
1. [bookmark: _Hlk172024837][bookmark: _Hlk102047668]Lot 1 - Supply and implementation of software covering all aspects of housing operations, for example;
· Lettings and allocations
· Tenancy management, including CRM / Contact Management
· Case and workload management
· Revenue and debt management, including service charges
· Workforce mobility
· Digital and self-service capabilities including customer portal / app
· Automation and end-to-end workflow
· Dashboards and management information.

2. Lot 2 - Supply and implementation of software covering all aspects of property management, for example;
· Reactive repairs including scheduling and job management
· Voids management (property aspects)
· [bookmark: _Hlk210385500]Workforce mobility
· Digital and self-service capabilities including customer portal / app
· Automation and end-to-end workflow
· Dashboards and management information.

3. Lot 3 – Supply and implementation of software covering all aspects of asset management, for example;
· Strategic asset management
· Servicing and compliance
· Planned maintenance
· Workforce mobility
· Digital and self-service capabilities including customer portal / app
· Automation and end-to-end workflow
· Dashboards and management information.

4. Lot 4 - Supply and implementation of software covering all aspects of financial operations, for example;
· Case management and workflow for approvals, queries, or issue resolution
· Purchase to Pay with automated links to budgets, with GRN, invoice matching, and payment
· A portal for suppliers to be registered, maintain up to date details, and to access capabilities, for e.g., queries, invoicing, payment status
· Project Accounting for capital spend and other investments
· Management accounts for report distribution
· Making Tax Digital including the ability to manage partial exemptions
· CIS
· Chart of Accounts
· Accounts Payable / Receivable
· Cash management
· General Ledger
· Journals
· Creditor Management
· Bank Reconciliation.

5. The successful provider(s) will supply qualified project and technical resource to deliver the solution, including design and deployment, as well as support for data migration, testing and training.

6. Implementation includes support for process optimisation and supplying the required interfaces to our other systems as required.

7. Support and maintenance will include:
· Hosting of the system (we wish to move away from an ‘on-premises’ delivery model).
· Implementation of system upgrades, with a testing environment made available 
· Ensuring continuity of controlled access to the system, including robust and secure back-up arrangements.
· Prompt resolution of system failures or any difficulties in the operation of the system that are due to the system or the hosting platform.
· Ensuring security of the system from data loss, malware, and virus attacks etc.

8. Ongoing development of the software to offer new capabilities as well as maintain alignment to future regulation.
Our primary objective for the procurement is to acquire the maximum capability from the minimum number of suppliers.  
In addition, we have identified other objectives for the new HMS / PMS / AMS / FMS, and we wish to procure:
1. ‘Commercial off the Shelf’ product sets only requiring configuration or parameterisation, not customisation, to meet our needs.
2. Solutions with a single ‘look and feel’ to the User Interface across all system ‘modules’
3. A system that is easy to use, requiring minimal ‘clicks’ or steps to navigate around or use the system.  (Note that ease of use is a key negative with the current systems.)
4. System/s with a modern underlying ‘technical architecture’, with in-built mobility (‘mobile first’ as a design principle), automation / workflows, and digital capabilities.
5. Superior integration capabilities to enable easy data sharing with other systems, and technically straightforward adoption of emerging and future technologies.
6. Integration with Microsoft’s Office365 suite of capabilities.
7. Capabilities that can enable us easily to build processes (workflows) to support other areas of our operation.
[bookmark: _Hlk75763869]Not achieving these objectives, or a sub-optimal version of them, represents downstream technical, commercial and operational risk to us.  As such, these elements will be explored in detail at ITT stage and form a critical part of our evaluation of a Potential Supplier’s capability to meet these objectives. 
Our requirements are detailed in the ITT documents. Note that we will not accept responses from Potential Suppliers for part solutions, the scope of each Lot can be considered as a single ‘solution’. However, that does not preclude partnering with third-parties to deliver the overall solution.   
We want a long-term partnership with the successful provider(s), the Contract will be for a period of 10 years with the option to extend annually up to a further 5 years at Cartrefi’s sole discretion.  The Contract values given in the Tender Notice reflect a 15-year term.
	
2.3	Procurement Timetable
Cartrefi is following the Competitive Flexible Procedure under the Procurement Act 2023 to procure the Contract. 

An overview of the procurement process that Cartrefi intends to follow, together with a timetable is set out in Part 1 of the ITT document pack.

3.	Procurement Specific Questionnaire
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.

	Part 1
	Your information
This section seeks background information about the bidder. It is not evaluated but completion is mandatory.

	Question No.
	Question
	Response

	
	Preliminary questions
	

	1
	Name (if registered, please give the registered name)
	

	2
	Central digital platform unique identifier
	

	3
	Please confirm if you are bidding as a single supplier (with or without sub-contractors) or as part of a group or consortium. If you are bidding as part of a group or consortium (including where you intend to establish a legal entity to deliver the contract), please provide: 
a.	the name of the group/consortium
b.	the proposed structure of the group/consortium, including the legal structure where applicable
c.	the name of the lead member in the group/consortium
d.	your role in the group/consortium (e.g. lead member, consortium member, sub-contractor)
	

	4
	Where applicable, please confirm the lot(s) you are bidding for
	

	5
	Are you on the debarment list?
	

	
	Confirmation of core supplier information
	

	6
	Please confirm that you have submitted up-to-date core supplier information on the CDP and share this with information with us via the CDP (either a share code or PDF download). This must include:
a.	basic information
b.	economic and financial standing information
c.	connected person information (persons with the right to exercise, or who actually exercise, significant influence or control over the supplier, or over whom the supplier has the right to exercise, or actually exercises, significant influence or control over, for example: directors, majority shareholders and parent and subsidiary companies)
d.	exclusion grounds information
	






	Part 2: additional exclusions information



	
	This section seeks background information about the bidder, associated persons
and subcontractors. It is not evaluated but completion is mandatory.

	Question no.
	Question
	Response

	
	Associated persons
	

	7
	Are you relying on any associated persons to satisfy the conditions of participation? (these are other suppliers who might be sub-contractors or consortium members but not a guarantor).
Where applicable, conditions of participation are outlined in Part 3
If so, please complete Q8, Q9 & Q10 (otherwise Q8, Q9 & Q10 are not applicable).
	

	8
	For each supplier/associated person, please confirm which condition(s) of participation you are relying on them to satisfy.
	

	9
	For each associated person, you must confirm they are registered on the CDP and have shared with us their information (either a share code or PDF download):
a.	basic information
b.	economic and financial standing information 
(if they are being relied upon to meet conditions of participation regarding financial capacity)
c.	connected person information
d.	exclusion grounds information
	

	10
	Please confirm if any of your associated persons are on the debarment list.
	

	
	Intended subcontractors
	

	11
	Please provide: 
a.	a list of all suppliers who you intend to sub-contract the performance of all or part of the contract to (either directly or in your wider supply chain)
b.	their unique identifier (if they are registered on the CDP), or otherwise, a Companies House number charity number, VAT registration number, or equivalent
c.	a brief description of their intended role in the performance of the contract
If you are not intending to sub-contract the performance of all or part of the contract, then this question and Q12 are not applicable.
If a sub-contractor is unknown at the start of the procurement (or brought in during it), state this clearly. Relevant details of the sub-contractor should then be provided once their identity and role is confirmed. This information should be shared with the Cartrefi as soon as possible and at least by final tenders.
	

	12
	Please confirm if any intended sub-contractor is on the debarment list.
	






	Part 3: questions relating to conditions of participation



	Part 3A
	Standard questions

	Question no.
	Question
	Declaration

	
	Financial capacity to perform the contract
	

	13
	Cartrefi recognises that software companies have different financial profiles due to product investment etc. The information submitted as part of your CDP entry will be reviewed and Cartrefi will seek clarifications as needed as part of establishing your financial capacity to perform the contract.
	

	14
	Are you relying on another supplier to act as a guarantor?
If so, please provide their name and evidence of their economic and financial standing.
	

	15
	Please confirm whether you already have, or can commit to obtain, prior to the award of the contract, the levels of insurance cover indicated below:
a.	Employer’s (Compulsory) Liability Insurance* = £10 million
b.	Public Liability Insurance = £10 million
c.	Professional Indemnity Insurance = £5 million
d.	Product Liability Insurance = £10 million
*There is a legal requirement for certain employers to hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. See the Health and Safety Executive website for more information: www.hse.gov.uk/pubns/hse39.pdf. 
	

	
	Legal capacity to perform the contract
	

	16
	Please confirm that you will include negotiated / agreed contractual terms within your standard Terms & Conditions to cover:
Order of Precedence, then
A.	Implementation
a.	Commitment to a live date for the like-for-like replacement of the current system/s, as set out within the ITT Part 2 - Specification and Response.
b.	An obligation for the successful bidder to perform a due diligence exercise and to complete a planning exercise to agree a project plan with Cartrefi.
c.	The Contract should ensure that complete testing of all elements of the service occurs prior to acceptance, those tests led by Cartrefi and supported by the successful bidder. This should cover the functional and technical aspects of the solution, any interfaces or integrations, an end-to-end “Model Office” test, and all support processes associated with the service, such as, billing, escalation, change etc.
B.	Documentation
a.	The Contract has provisions that specify that the documentation, including but not limited to, diagrams, SLAs, operational guides, incident logs, performance reports, are available at all times via a shared document store or portal and that those resources can be used for the purposes of re-tendering, appointment of a replacement supplier or step in.  
C.	Financial Penalties / Incentives
a.	Contract contains clauses to cover catastrophic and persistent failure and remedies available. 
b.	Clear definition of the financial penalty (service credits and / or termination penalties) for not supplying the contracted solution and, once live, the level of service.
c.	Clear definition of any financial incentives the supplier could receive, for example in-novation, service improvement, cost reduction.
D.	Renewal Terms
a.	Stipulation of how any Contract extension will be agreed, and when, including the commercial and pricing model to be applied.
E.	Exit
a.	The Contract must define how the supplier will work with Cartrefi on an agreed exit plan to achieve an orderly transition of the services to a new supplier designated by Cartrefi, with costs based on the prevailing professional services day rate.
b.	The Contract shall clearly define the roles and responsibilities of the supplier and Cartrefi to effect a smooth transition.

	

	17
	Please confirm that you have in place, or that you will have in place by the award of the contract, the human and technical resources to perform the contract to ensure compliance with the UK General Data Protection Regulation and to ensure the protection of the rights of data subjects.
Please provide details of the technical facilities and measures (including systems and processes) you have in place, or will have in place by contract award, to ensure compliance with UK data protection law and to ensure the protection of the rights of data subjects. Your response should include, but should not be limited to facilities and measures:
●	to ensure ongoing confidentiality, integrity, availability and resilience of processing systems and services
●	to comply with the rights of data subjects in respect of receiving privacy information, and access, rectification, deletion and portability of personal data
●	to ensure that any consent-based processing meets standards of active, informed consent, and that such consents are recorded and auditable
●	to ensure legal safeguards are in place to legitimise transfers of personal data outside the UK (if such transfers will take place)
●	to maintain records of personal data processing activities 
●	to regularly test, assess and evaluate the effectiveness of the above measures
	

	
	Technical capacity to perform the contract (Scored)
	

	18
	In the tables below, one for each Lot as appropriate, please provide details of up to three contracts to meet the conditions of participation relating to technical ability set out in the ITT, based on solution delivery to similar organisations to Cartrefi. 
The examples must be from the past three years.
The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided.
For consortium bids, or where you have indicated that you are relying on an associated person to meet the technical ability, you should provide relevant examples of where the associated person has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a special purpose vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or members of the special purpose vehicle or sub-contractors (three examples are not required from each member).
If you cannot provide at least one example of previous contracts, in no more than 500 words please provide an explanation for this and how you meet the conditions of participation relating to technical ability.
	



[bookmark: _Hlk210852289]


Lot 1 – HMS

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation who signed the contract
	
	
	

	Name of supplier who signed the contract
	
	
	

	Point of contact in the customer’s organisation.
	
	
	

	Position in the customer’s organisation
	
	
	

	E-mail address
	
	
	

	Description of contract.
	
	
	

	Contract Start date.
	
	
	

	Contract completion date.
	
	
	

	Estimated contract value
	
	
	





Lot 2 – PMS

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation who signed the contract
	
	
	

	Name of supplier who signed the contract
	
	
	

	Point of contact in the customer’s organisation.
	
	
	

	Position in the customer’s organisation
	
	
	

	E-mail address
	
	
	

	Description of contract.
	
	
	

	Contract Start date.
	
	
	

	Contract completion date.
	
	
	

	Estimated contract value
	
	
	





Lot 3 – AMS

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation who signed the contract
	
	
	

	Name of supplier who signed the contract
	
	
	

	Point of contact in the customer’s organisation.
	
	
	

	Position in the customer’s organisation
	
	
	

	E-mail address
	
	
	

	Description of contract.
	
	
	

	Contract Start date.
	
	
	

	Contract completion date.
	
	
	

	Estimated contract value
	
	
	





Lot 4 – FMS

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation who signed the contract
	
	
	

	Name of supplier who signed the contract
	
	
	

	Point of contact in the customer’s organisation.
	
	
	

	Position in the customer’s organisation
	
	
	

	E-mail address
	
	
	

	Description of contract.
	
	
	

	Contract Start date.
	
	
	

	Contract completion date.
	
	
	

	Estimated contract value
	
	
	




	19
	Not Used
	

	20
	Not Used
	

	21
	Health and safety
Please describe the arrangements you have in place to manage health and safety effectively and control significant risks relevant to the contract (including risks from the use of contractors, where relevant).
	

	22
	Modern Slavery Statement (or equivalent statement/document)
Please confirm if you are:
1. ‘a relevant commercial organisation’ (commercial organisation that carries on a business or part of business in the UK, supplies goods or services and has an annual turnover of £36m or more);

2. not 'a relevant commercial organisation' (as defined above) but have an annual turnover of £36m or more; or

3. not 'a relevant commercial organisation' (as defined above) and have an annual turnover of below £36m.
If you are within scope of (1) or (2) above please provide a statement (where applicable your statement published in accordance with section 54 of the Modern Slavery Act 2015 and associated guidance) which sets out the following:
a. your structure, business and supply chains 
b. your policies in relation to slavery and human trafficking 
c. your due diligence processes in relation to slavery and human trafficking in your business and supply chains 
d. the parts of your business and supply chains where there is a risk of slavery and human trafficking taking place, and the steps you have taken to assess and manage that risk 
e. your effectiveness in ensuring that slavery and human trafficking is not taking place in your business or supply chains, measured against such performance indicators as you consider appropriate 
f. the training and capacity building about slavery and human trafficking available to your staff  
	

	23
	Sustainability
Please confirm that you have the following:
1. A regularly reviewed documented policy regarding environmental management, authorised by the Chief Executive, or equivalent.

2. Documented arrangements for ensuring that your environmental management procedures are effective in reducing / preventing significant impacts on the environment.

3. Documented arrangements for providing employees with training and information on environmental issues.

4. Documented arrangements for checking, reviewing and where necessary improving, your environmental management performance and the environmental impact of your organisation.

5. Documented arrangements checking, reviewing and where necessary improving, your environmental management performance and the environmental impact of your organisation.

6. Procedures for dealing with waste (e.g. waste management plans, waste segregation, recycling etc.).

7. Documented arrangements for ensuring that any suppliers you engage apply environmental protection measures that are appropriate to the work for which they are being engaged.
	






	[bookmark: _heading=h.1ci93xb]Part 3B: Additional Procurement Specific Questions (Scored)



Potential Suppliers should note that this section’s principal objective is to enable you to demonstrate that you have the relevant experience in delivering solutions to organisations of a similar size to Cartrefi Conwy and the scope of the services required.

Please note the word limits set out in each of the following questions.

	Question no.
	Question
	Response

	24
	Please provide details of how you have successfully built long term and mutually beneficial partnering relationships with customers to deliver high quality solutions that continue to be flexible and responsive to the evolving needs of the customer.
(750 words)
	

	25
	Please set out how, on previous or existing contracts, you have approached the management of the project mobilisation and implementation, including typical resources applied, and how project issues have been managed and resolved, and how these led to benefits in terms of lessons learnt for future projects.  Please include your approach to effective communication and engagement with a customer’s internal teams and stakeholders.
(750 words)
	

	26
	Please describe the approach you have taken on previous or existing contracts to innovate and identify opportunities for continuous improvement throughout the life of the contract. This includes delivering enhanced service to end customers and business efficiency suggestions to deliver increased value for money from the investment in your solution.
(500 words)
	

	27
	Please describe how your organisation empowers its staff (at all levels), referencing training investment or other techniques, to ensure key decisions are made quickly at the lowest practical level to ensure effective customer service.
(500 words)
	

	28
	Please advise how, on previous similar contracts, you have appointed and effectively managed sub-contractors and third-party suppliers or partners in order to deliver high levels of performance and quality.
(500 words)
	

	29
	Please give details of your Quality Management, Software Development, Project Management, Information Security and Service Management processes, including any accreditations you hold (please advise the date of award) and describe what benefits this brings to customers you deliver services for.
(1,000 words)
	

	30
	Please provide a summary of how you approach risk management for the various elements of your solution, including any provisions for business continuity or disaster recovery.  Please include details of any recent tests and whether there has been external validation of these arrangements. 
(750 words)
	

	31
	Please provide details of your – or your partners’ – product investment to date in the solutions or platforms that will be proposed for the requirements of the ITT, expressed as an absolute figure and as a % of revenues.
(500 words)
	





Contact details and declaration
I declare that to the best of my knowledge the answers submitted and information contained in this document are complete, accurate and not misleading. 
I declare that, upon request and without delay I will provide any additional information requested of us. 
I understand that the response to this questionnaire will be used to assess whether our organisation is entitled to participate in, or continue to participate in, this procurement. 
I understand that our organisation may be excluded from the procurement if requested information has not been provided, if any of this response or any follow up responses are incomplete, inaccurate or misleading, if confidential information has been accessed or if we have unduly influenced your decision-making in this procurement.
I am aware of the consequences of serious misrepresentation.

	Signature (electronic is acceptable)
	

	Date 
	

	Contact details of those making the declaration

	
	Response

	Contact name
	

	Name of organisation
	

	Role in organisation
	

	Phone number
	

	E-mail address 
	

	Postal address
	








Annex 1
Table 1 - PSQ Evaluation Matrix
	PSQ question number(s)
	PSQ Question
	Scoring Methodology

	1 to 4
	Company Information (CDP)
	N/A

	5
	Company on the debarment list?
	Pass/Fail

	6 - 9
	Company Information (CDP)
	N/A

	10
	Associated persons on the debarment list.
	Pass/Fail

	11
	Intended sub-contractors
	N/A

	12
	Sub-contractor on the debarment list.
	Pass/Fail

	13
	Financial Capacity
	Pass/Fail

	14
	Guarantor
	N/A

	15
	Insurances
	Self-Certification

	16
	Legal Capacity to perform the contract
	Pass / Fail

	17
	UK GDPR Regulations
	Self-Certification

	18
	Technical capacity to perform the contracts – suitable reference customers
	Scored – see Tables 2 & 3 below

	19
	Not Used
	

	20
	Not Used
	

	21
	Health & Safety
	Pass/Fail

	22
	Modern Slavery 
	Self-Certification

	23
	Sustainability
	Self-Certification


	
	Table 2 – Weightings Scored Questions 
	PSQ Question 
	Weighting %

	18
	25%

	24
	15%

	25
	10%

	26
	10%

	27
	5%

	28
	10%

	29
	10%

	30
	5%

	31
	10%



	Table 3 – Evaluation Criteria for Scored Questions
	Score
	Description

	5
	Exceptional. The response fully meets, and in some or all respects exceeds, expectations.

	4
	Good. The response fully meets expectations.

	3
	Satisfactory. The response is acceptable but with some minor reservations.  

	2
	Poor. The response is deficient in a number of areas where the details of the response require the reviewer to make assumptions.

	1
	Very Poor. The response is deficient in a large number of areas, giving rise to significant reservations

	0
	Rejected. The response is unacceptable or non-existent, or there is a failure to properly address any issue.
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