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[bookmark: _Toc205309802][bookmark: _Toc211513054]General Obligations
The successful Concessionaire shall operate the Concession and provide Services to the Council across the Sites at the locations stated in Schedule 16 (Sites).
The Concessionaire shall also provide additional Services as required if the feasibility of carrying out the Services at any of the Additional Sites set out in Part B to Schedule 16 (Sites) is established subject to the Change Control Procedure as set out in Schedule 10 (Change Control Procedure).
The Concessionaire shall undertake the following roles and duties in addition to all other roles and duties specified in the Concession Agreement:
the Principal Designer appointed by the Council in accordance with The Construction (Design and Management) Regulations 2015 and section 1.3 of this document;
the Principal Contractor appointed by the Council in accordance with The Construction (Design and Management) Regulations 2015 and section 1.3 of this document; and
the Operator as defined in The Automated and Vehicles Act 2018, and any regulations made under the Act.
For information, the key activities inherent in the scope of work and the Council’s phasing of the activities are illustrated in Appendix A.1. Reliance on the completeness, accuracy and feasibility of the activities and timings indicated in Appendix A.1 is entirely at the Concessionaire’s risk.
[bookmark: _Toc205309803][bookmark: _Toc211513055]Key Personnel
The Concessionaire shall provide the following Key Personnel for the entire term of the Concession Agreement:
0. a Contract Manager, who shall:
i. be a director within the Concessionaire’s organisation;
ii. be accountable within the organisation for the delivery of the Concessionaire’s obligations under the Concession Agreement;
iii. sponsor resolution of issues raised by the Council;
iv. be skilled, knowledgeable and experienced in the provision of the Services required under the Concession;
v. be responsible within the Concessionaire’s organisation for the delivery of the obligations and the management of the risks under the Concession.
vi. be the Council’s key point of contact within the Concessionaire’s organisation; and
vii. be aware of and able to report the current status of all activities within the Concessionaire’s Implementation Plan to the Council at all times.
a Design Manager, who shall co-ordinate the Concessionaire’s undertaking of the role and duties of principal designer;
a Construction Manager, who shall co-ordinate the Concessionaire’s undertaking of the role and duties of principal contractor;
an Operations Manager, who shall: be responsible for the day-to-day operation and maintenance of the installed charge points; and
other personnel, as nominated by the Concessionaire, who are necessary to assure:
i. delivery of the Concessionaire’s obligations under the Concession Agreement;
ii. the health, safety and wellbeing of all persons affected by the activities described in the Concession Agreement;
iii. the quality of Services; and
iv. resilience and succession planning within the Concessionaire’s delivery team.
Roles may be combined with the same individual performing one or more roles.
[bookmark: _Toc205309804][bookmark: _Toc211513056]Construction (Design and Management) Regulations 2015
The Council is the sole client for the purposes of the Construction (Design and Management) Regulations 2015. The Council’s arrangements for the management of the Concession during the Concession Term are summarised in Appendix A.2.
The Council will appoint the Concessionaire as Principal Designer and Principal Contractor for the Concession in accordance with the Construction Design and Management Regulations 2015. The Concessionaire shall accept and acknowledge the Council’s appointments of the Concessionaire as Principal Designer and Principal Contractor in writing within two weeks of receipt of the Council’s Letter of award.
In undertaking the roles and duties of Principal Designer and Principal Contractor, the Concessionaire shall consider the Health and Safety Executive's "Managing health and safety in construction, Construction (Design and Management) Regulations 2015, Guidance on Regulations, L153, Published 2015" as good industry practice, unless agreed otherwise with the Council.

[bookmark: _Toc205309805][bookmark: _Toc211513057]Implementation Plan
The Concessionaire is to finalise and enact their Implementation Plan at the time of Concession award. The Implementation Plan prepared by the Concessionaire shall set out:
Milestones and Milestone Dates which reflect the indicative delivery phases illustrated in Appendix A.1, which are summarised in sub-clauses a. to e. inclusive, and described in section 2:
0. site identification;
site delivery planning;
site delivery;
site operations and maintenance; and
Concession Agreement close-out.
The key activities that the Concessionaire will undertake and the outputs that the Concessionaire will produce during each of the aforementioned Concession Agreement delivery phases, including the particular activities and outputs identified in section 2.
The Concessionaire shall update the Implementation Plan to include the Concessionaire’s activities and outputs with respect to each site selected for the installation and operation of new charge points when further information becomes available and in advance of Stage Gate review meetings with the Council, as described in section 2; and
The Implementation Plan shall be presented in the form of a bar chart produced as a result of a ‘critical path analysis’ and must abide by all the constraints identified in the Concession Agreement. Each activity and output identified in the Implementation Plan shall be given a short title and shall be uniquely numbered; and detailed with its start date, finish date, and duration.
In planning and scheduling the Concessionaire’s activities and outputs, the Concessionaire shall seek to minimise the overall duration of the Works in so far as is practicable.
In planning and scheduling the Concessionaire’s activities and outputs, the Concessionaire should plan to minimise the effort, cost and waste related to any future decommissioning and disposal activities. For example, designing infrastructure for easy removal or replacement, maximising the recyclable material content of infrastructures and reducing the quantity materials which need disposing of at the end of life.

[bookmark: _Toc205309806][bookmark: _Toc211513058]Health, Safety, Environmental and Quality (HSEQ) Management
The Concessionaire should evidence that they and their sub-contractors have a safety management process in place with a full set of suitable, up-to-date and regularly reviewed health and safety policies relevant to the required Services.
Contractors shall operate in compliance with:
0. The Health and Safety at Work etc Act 1974; 
The Management of Health and Safety at Work Regulations 1999.
New Roads and Street Works Act 1991; and
All relevant regulations for the work activities being undertaken. This may include, but is not limited to:
i. The Electricity Safety, Quality and Continuity Regulations (ESQCR) 2002;
ii. The Construction (Design and Management) Regulations 2015. The Council and Concessionaire shall mutually identify and assign required Dutyholder roles;
iii. The Control of Noise at Work Regulations 2005;
iv. The Control of Substances Hazardous to Health (Amendment) Regulations 2004;
v. The Control of Vibration at Work Regulations 2005;
vi. The Electricity at Work Regulations 1989;
vii. The Lifting Operations and Lifting Equipment Regulations 1998;
viii. The Manual Handling Operations Regulations 19921;
ix. The Provision and Use of Work Equipment Regulations (PUWER) 1998; and
x. The Work at Height Regulations 2005.
The Concessionaire shall prepare and implement a Concession Agreement-specific Health, Safety, Environmental and Quality (HSEQ) plan which shall detail the Concessionaire’s arrangements for the management of health, safety, the environment and quality during the term of the Concession Agreement.
The Concessionaire should consider the need for the completion of any Environmental Impact Assessment (EIA) in relation to the Scope of Work and shall inform the Council of the need for an EIA as soon as is reasonably practicable.

The Concessionaire’s HSEQ plan shall be prepared and updated for each of the Concession Agreement delivery phases identified in Appendix A.1. 
The initial HSEQ plan shall be submitted to the Council within four weeks of the start of the Concession for the Council to review the plan in the context of the Concession Agreement requirements and to provide comments which the Concessionaire shall address in a final version of the initial plan.
Subsequent updates to the HSEQ plan shall be submitted to the Council as part of the Stage Gate review which precedes the next Concession Agreement delivery phase for the Council to review the plan in the context of the Concession Agreement requirements and to provide comments which the Concessionaire shall address in a final version of each updated plan.
The Concessionaire’s Concession Agreement-specific HSEQ plan shall incorporate the safety and quality methodologies and commitments identified by the Concessionaire during tendering and the following items:
0. The Concessionaire’s organisational arrangements under the Concession Agreement including:
i. a definition of the Concession Agreement and its documentation;
ii. the lines of command and communication links between parties involved in the Concession Agreement;
iii. the names, contact details, roles, responsibilities and authority of the Key Personnel;
iv. identification of the Concessionaire’s own staff responsible for overseeing each activity and output;
v. identification of the Concessionaire’s sub-contractors including their roles in carrying out the Concession Agreement and contact details;
The Concessionaire’s arrangements for managing:
i. HSEQ hazards and risks
ii. health, safety and environmental incidents;
iii. design work;
iv. construction work;
v. charge point operation;
vi. liaison and meetings with third parties;
vii. sub-contractors;
viii. waste;
ix. the preparation, review and adjustment of the Implementation Plan to reflect changing circumstances and the recording of completed activities and outputs;
x. HSEQ audits and reviews; and
xi. continuous improvement.
The Concessionaire’s HSEQ control procedures for the Services, including.
i. the organisation for HSEQ control;
ii. configuration management including document control; and hardware and software version control;
iii. control and approval of purchases of equipment and materials that will form part of the Services;
iv. the procedures for the regular review and recording of the quality of the Services;
v. the procedure for the review and reporting of the quality of Services submitted for review but not accepted as conforming to the Concession Agreement;
vi. the procedure for implementing and reporting corrective and preventative actions; and
vii. the procedure for handling complaints by the Council or a third party.
The Concessionaire shall have a nominated competent person responsible for health and safety.
Installation, commissioning, testing and ongoing operation, maintenance, and inspection of the charging solutions on the public highway shall use a contractor registered through the Highways and Electrical Registration Scheme (HERS) operated by the Highway Electrical Association and they shall be in possession of a valid Electrotechnical Certification Scheme (ECS) card.
The Concessionaire, and sub-contracted parties shall hold appropriate and up-to-date accreditation/qualifications for installation of funded chargepoints.
The Concessionaire shall fully understand the process, or have experience, working with DNOs for new connections for EV chargepoint installations.
The Concessionaire and all sub-contracted parties shall ensure all work is carried out in accordance with all the applicable processes, legislative requirements of the LA highways department and other relevant Council’s.

The Concessionaire and all sub-contracted parties shall ensure they follow the considerate constructors scheme code of practice and shall carry out installation Works with utmost consideration to the local environment, any residents, businesses and visitors to the area.
The Concessionaire should consider the code of practice set out in ENA Engineering Recommendation G39 “Electrical safety in the planning, installation, commissioning and maintenance of public lighting and other street furniture”.
The Council is to monitor the Concessionaire’s health and safety performance through:
0. the Concessionaire’s health and safety incident reporting;
0. the Concessionaire’s performance reporting in accordance with section 1.12 of this document; and
0. audits of the Concessionaire’s construction site health, safety and welfare arrangements which will be conducted by the Council during periodic site visits.
The Concessionaire shall facilitate the Council’s audits of construction site health, safety and welfare arrangements and shall ensure that all personnel engaged in construction work cooperate with the Council during the audit process.
For all construction sites forming part of the Concession Agreement, the Concessionaire shall provide the welfare facilities required by Schedule 2 of the Construction (Design and Management) Regulations 2015.
[bookmark: _Toc205309807][bookmark: _Toc211513059]Stage Gate Reviews
Stage Gate reviews are to be used by the Concessionaire to demonstrate or provide to the Council:
0. that delivery of the Services is occurring at each site under the Concession: 
0. the Milestones that have been completed;
0. required outputs have met the requirements of the Concession Agreement;
0. lessons learnt from prior Concession phases have been incorporated from previous work or reviews to demonstrate continuous improvement;
0. any details of relevant costs associated with the next phase of work;
0. updates to the Concessionaire’s Implementation Plan;
0. risks inherent in the next phases of work that have been identified, and appropriate mitigations are in place; and
0. the formal request for approval from the Council to proceed with the Implementation Plan.
The Concessionaire shall chair and determine the agenda and format for each Stage Gate review, which shall:
0. take place at a meeting or during a telephone/on-line conference between the Parties; and
0. take the form of a presentation of information by the Concessionaire to the Council.
The Council will record the outcomes of each Stage Gate review.
The Concessionaire shall co-ordinate the date, time and duration of each Stage Gate review meeting or telephone conference with the Council so that the arrangements for the meeting or telephone conference are mutually agreed.
The Concessionaire shall provide the Council with at least two weeks’ notice of the requirement for a Stage Gate review meeting or telephone conference.
Wherever possible, the Concessionaire shall schedule Stage Gate reviews for multiple sites to take place during the same meeting or telephone conference to make the best use of the Concessionaire’s and the Council’s time.
Meetings shall be held online or at the Council’s offices, although they may be held elsewhere, or by telecom, by mutual agreement between the Parties.
The Concessionaire shall submit the agenda and supporting documentation for each Stage Gate review to the Council in electronic form at least two working days before the scheduled Stage Gate review meeting or telephone/video conference.
The Concessionaire shall include copies of all the required outputs from the current Concession Agreement delivery phase in the package of supporting documentation. 
The Council will determine, document and issue the outcomes of each Stage Gate review in writing within one week of the Stage Gate review meeting or telephone conference, including:
0. whether the Council is giving approval for a site to proceed to the next Concession Agreement delivery phase or rejecting the Concessionaire’s proposals;
0. the basis on which the Council has made its determination; and
0. any actions arising from the Stage Gate review.
The Concessionaire shall co-ordinate, attend and provide information to support Stage Gate reviews.
[bookmark: _Toc205309810][bookmark: _Toc211513060]Mutual Recognition
Where there is a requirement in the Concession Agreement for compliance with any part of a British Standard or other technical specification, that requirement may be met by compliance with:
0. a standard or code of practice of a national standards body or equivalent body of any European Economic Area (EEA) state or the Republic of Turkey;
0. any international standard recognised for use as a standard or code of practice by any EEA state or the Republic of Turkey;
0. a technical specification recognised for use as a standard by a public authority of any EEA state or the Republic of Turkey; or
0. a European Technical Assessment issued in accordance with the procedure set out in regulation (EU) No. 305/2011;
0. provided that the relevant standard enables an equivalent level of performance and safety to be achieved to that provided for by the stated British Standard or technical specification.
 

[bookmark: _Toc205309811][bookmark: _Toc211513061]SPECIFIC OBLIGATIONS
[bookmark: _Toc205309812][bookmark: _Toc211513062]Site Identification
For sites which are identified in Schedule 16 (Sites), the Concessionaire shall:
0. confirm the deliverability of all the sites for the installation and operation of new charge points which meet the minimum requirements identified in Appendix A.3 and Appendix A.4;
0. establish the feasibility of installing and operating a new charge point in accordance with the requirements of the Concession Agreement at each of the preferred sites, including engagement/checks with landowners, site operators, planning authority’s, electricity network operators and any other relevant parties; and
0. participate in the Council’s Stage Gate review of site viability and the delivery.
Sites are categorised as: Category A (“the Sites”) – Mandatory sites for development; and Category B (“Option Sites”) – Proposed sites for development, Council and Concessionaire to agree approach to development post award including the right to substitute sites in accordance with section 2.4. The figure below contains a map of all identified sites.
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The Council requires all Category A sites as described in Schedule 1 to be installed and operational within 9 months of the Concession Agreement signature. The Council requires all Category B sites as described in Schedule 1 to be installed and operational within 18 months of the Concession Agreement signature.
[bookmark: _Toc205309813][bookmark: _Toc211513063]Site Delivery Planning
IACC have secured grid connections and/or budgetary estimates for the provision of grid connections at sites as detailed in Schedule 16 (Sites). The Concessionaire is required to seek final quotations where applicable as a part of site delivery.
For each site which is confirmed for the installation and operation of a new charge point by the Council at the preceding Stage Gate review, the Concessionaire shall:
0. secure a licence for access to the site for the purposes of completing the detailed design for the site and construction planning;
0. obtain planning permission(s), for all equipment and associated infrastructure, as required, at the specified location (to include any legal fees associated with gaining necessary planning permissions);
0. complete the detailed design for the site in accordance with the requirements of Appendix A.3 and Appendix A.4;
0. formally accept lease documentation which will form the basis of the initial fifteen (15) year agreement between the Concessionaire and land / site owner (with the option to extend for five (5) years). Any costs associated with the lease process will be the responsibility of the Concessionaire;
0. cover any legal fees associated with the agreement of way leaves required to enable grid connection activities;
0. cover the cost of each supplied operational charging point unit;
0. design signing and bay markings associated with the provision of charging points, as detailed in section A.7.4;
0. prepare a design report which sets out the scope of construction Works to be undertaken, and includes pre-construction information, a construction phase plan, and an updated site delivery risk assessment;
0. commence preparation of the health and safety file for the site in accordance with Appendix A.6; and
0. participate in the Council’s Stage Gate reviews to confirm the continued viability of the site and the completion of all legal processes and design activities ahead of site delivery.

[bookmark: _Toc205309814][bookmark: _Toc211513064]Minimum Provisions for Proposed Charge Point Sites
Sites designated by the Council for the installation and operation of new charge points shall, as a minimum already have a paved and adequately drained area which is sufficient to meet vehicle loading requirements without requiring pavement or drainage Works.
The Council shall consider location specific limits on the amount of light emission permissible, including but not limited to:
0. Locations with Dark skies status
0. Areas of Outstanding Natural Beauty (AONB)
The Council shall identify sites for the Concessionaire such that the Concessionaire can design and construct the charge point site so that the needs of disabled electric vehicle users are met.
Sites designated by the Council for the installation and operation of new charge points may be covered by CCTV. Where this is not available it will be at the discretion of the Concessionaire to install, operate and maintain the equipment to provide coverage should it be required, for example, to deter vandalism.
[bookmark: _Toc205309815][bookmark: _Toc211513065]Site Delivery
Confirmation of the validity and viability of each site’s development is the responsibility of the Concessionaire.
The Concessionaire required to examine each individual site as viable and suitable for the installation of a charging point and confirm this acceptance by completing the lease documentation to occupy and use the site for fifteen (15) years with the option to extend for five (5) years. 
All risks and costs associated with the site after the lease has been accepted and signed, rest with the Concessionaire. This includes any repositioning of the charge point equipment or use of alternative parking bays in or adjacent to the Council nominated location, unless the repositioning is specifically required by the Council.
Any costs incurred due to the failure of a site where the DNO states supply of appropriate power to a site is not viable or point of connection will be at a final cost deemed unacceptable to the Council, will not be reimbursed by the Council. This is noted as a project risk which is mitigated by the requirement that no physical work should be commenced until all the approval is given by the Council.

For each site which is approved for delivery of Services by the Council, the Concessionaire shall:
0. complete the installation, electrical connection, testing and commissioning of the new charge point(s) and associated infrastructure in accordance with the approved design and construction phase plan;
complete the health and safety file for the site in accordance with Appendix A.6;
complete a Maintenance Plan for the site in accordance with Appendix A.7;
participate in the Council’s Stage Gate review of the installed site and health and safety file to confirm that all the Council’s operational and technical requirements have been met for site operation.
The Concessionaire shall comply with The Waste Electrical and Electronic Equipment (WEEE) Directive at all times during the Concession Agreement.
The Concessionaire shall ensure that all refuse and waste from the installation (of local connection assets and EV charging equipment), operation and maintenance, and end-of-life, shall be segregated and disposed of in a responsible and environmentally conscious manner in full compliance with relevant recycling and waste disposal regulations.
[bookmark: _Toc205309816][bookmark: _Toc211513066]Site Operations and Maintenance
The Concessionaire’s access to and use of the sites shall be governed by the conditions of the relevant lease and underlease.
For each site which is approved for operation of the new charge point(s) by the Council, the Concessionaire shall:
0. operate and retain responsibility for the maintenance of the charge point and associated infrastructure for the remainder of the site lease term in accordance with the conditions of the lease, and the requirements of section 2.6;
0. unless otherwise agreed in writing with the Council, prepare a site decommissioning and reinstatement plan in accordance with section 2.6 for submission to the Council twelve (12) months before the end of the site operational period; and 
0. participate in the Council’s Stage Gate review of the site decommissioning and reinstatement plan in accordance to confirm the Council’s requirements for site decommissioning and reinstatement;
0. make annual payments to the landowner in respect of any renumeration agreements agreed with the landowner as specified in the site lease agreement; and
0. all of which shall be funded through the Concessionaire’s operation of the charge point on a commercial basis and without any funding from the Council.
[bookmark: _Toc205309817][bookmark: _Toc211513067]Concession Agreement Close-Out  
For each site which is approved for decommissioning and reinstatement by the Council at the preceding Stage Gate review, the Concessionaire shall decommission and reinstate the site in accordance with an approved site decommissioning and reinstatement plan.
Such decommissioning and reinstatement of the site shall take place before the end of the operational period identified in Appendix A.3.
Decommissioning and reinstatement of the site shall be funded by the Concessionaire and without further funding from the Council without prejudice to the funding described in the site lease.
Should the Council require the charge point to be removed at the end of the lease term the Concessionaire is required to have a decommissioning and reinstatement plan for each charge point.
The Concessionaire’s site decommissioning and reinstatement plan for each charge point site shall be based on:
0. the requirements of the site leases 
0. liaison with the landowner to establish the landlord’s views on the plans for site decommissioning and reinstatement, and an alternative option to retain the site; and
0. liaison with the Council to establish the Council’s views on the plans for site decommissioning and reinstatement, and an alternative option to retain the site.
The Concessionaire’s site decommissioning and reinstatement plan for each charge point site shall define the Concessionaire’s plans for:
0. maximising recycling of equipment and infrastructure to be removed; and
0. treatment of waste.
Should the landowner not require the charge point to be removed at the end of the Concession Agreement term, any ongoing relationship is a matter for the Concessionaire and landowner to resolve.


[bookmark: _Toc211513068]Indicative site delivery approach




[bookmark: _Toc211513069]Concession Agreement management arrangements
[bookmark: _Toc211513070]Overview
This appendix summarises the Council’s (client’s) arrangements and requirements for managing the Concession Agreement including, in particular, the arrangements and requirements for managing the Concession Agreement so that health, safety and welfare is secured.
[bookmark: _Toc211513071]Concession Team
The Council’s arrangements and expectations for the assembly of the team for the Concession Agreement are illustrated in Figure 1. Duty holders, as defined in the Construction (Design and Management) Regulations 2015, are also identified in the figure below.



The Council is using the tendering process for the Concession Agreement to assure itself that the appointed Concessionaire and any organisation appointed by the Concessionaire have the organisational capability to manage the health and safety risks inherent in the Concession Agreement.
Any individual appointed by the Concessionaire to perform a key role in managing the health and safety risks inherent in the Concession Agreement (e.g., a person nominated to coordinate the Concessionaire’s delivery of the principal designer role) shall be subject to a separate Council assessment of that individual’s skills, knowledge and experience.
The Council may request the replacement of any individual that does not demonstrate the skills, knowledge or experience to perform the health and safety duties for which that person has been nominated.
[bookmark: _Toc211513072]Roles, Functions and Responsibilities
The Council is appointing the Concessionaire to undertake the roles, functions and responsibilities defined in the Concession Agreement. The Council will:
0. plan and document their requirements for the delivery of the Concession Agreement;
0. execute their responsibilities under the Concession Agreement; and 
0. monitor the Concessionaire’s performance and provide assurance to that the Concessionaire is meeting the requirements of the Construction (Design and Management) Regulations 2015 and the other requirements of the Concession Agreement.
The Concessionaire shall define the particular roles, functions and responsibilities of the team members that it appoints. Such details shall be included in the pre-construction information and construction phase plans that the Concessionaire shall prepare.
[bookmark: _Toc211513073]Arrangements for Project Delivery Communications and Cooperation
The following mechanisms will be used for communication between the Council and the Concessionaire throughout the task, and shall include reviews of the arrangements for securing health, safety and welfare: 
0. Stage Gate reviews in accordance with section 1.6.
0. Formal submissions made by the Concessionaire in accordance with the Concession Agreement.
The Concessionaire shall develop mechanisms for communicating and cooperating with the designers and contractors that it appoints. Such mechanisms shall be defined in the pre-construction information and construction phase plans that the Concessionaire shall prepare.
[bookmark: _Toc211513074]Notification 
The Concessionaire shall prepare, submit and, if necessary, update the notice required by Regulation 6 (Notification) of the Construction (Design and Management) Regulations 2015.
The Concessionaire shall provide copies of such notices to the Council as soon as they have been submitted.
The Concessionaire shall display copies of such notices in any construction site offices so they can be read by workers engaged in construction work.
[bookmark: _Toc211513075]Pre-Construction Information
For each site at which construction work is planned, the Concessionaire shall:
0. obtain and collate pre-construction information from each of the parties designated as a client under the Construction (Design and Management) Regulations 2015; and
0. disseminate the pre-construction information to the designers and contractors for that site.
The Council has specified its requirements for the design of each charge point site. The Concessionaire shall consider the residual health, safety and welfare risks identified in the Council’s design risk assessment during the Concessionaire’s preparation of pre-construction information.
All the pre-construction information that the Council currently holds is detailed in the Concession Agreement.

[bookmark: _Toc211513076]SITE DESIGN REQUIREMENTS
[bookmark: _Toc211513077]Operational Service Life
The operational service life of each charge point site approved for installation and operation by the Council shall be for a minimum of fifteen (15) years from the point of installation. The Concessionaire shall reflect the required operational service life in:
0. the quality of the Concessionaire’s design, fabrication and installation of each charge point unit and the associated infrastructure;
0. the regime devised by the Concessionaire to operate, inspect, test, maintain, repair and renew charge point(s) and their associated infrastructure shall be in accordance with Appendix A.7; and
0. the potential to extend the Concession Agreement by a further five (5) years.
If during the operational period the Concessionaire and landowner agree that the charge point equipment should be updated or replaced, this should be discussed with the Council and may be permitted by the Council provided all Works are at the expense of the Concessionaire.
[bookmark: _Toc211513078]Site Layout and Infrastructure
The Concessionaire shall subject each site to a formal design process in which:
0. the design and layout of the site is determined in accordance with the requirements of this document; the particular requirements and recommendations of the charge point unit manufacturer; and good industry practice;
0. designs and documentation are prepared for the purposes of safely constructing the site in accordance with the Concessionaire’s Implementation Plan, safely operating and maintaining the site in accordance with Appendix A.7; and
0. consideration is given to the safe operation, maintenance, renewal and decommissioning of the site, and the measures necessary to address any residual safety hazards for individuals that may come into contact with the site once it is operational.
The Concessionaire shall provide the following items of infrastructure at each charge point location:
0. charge point units and their foundations. The Council will ensure that a minimum of one paved parking spaces are provided at sites where one charge point is required. If any disruption to these spaces or the surrounding area occurs during the installation of the charge point or power supply the Concessionaire will be required to reinstate the surface;
0. a feeder pillar (cabinet) to house the electrical connection supply and associated equipment;
0. ground or electrical installation work required in order to connect the charge points to the feeder pillar;
0. an appropriate impact protection and/or vehicle restraint system (see A.5.3); and 
0. traffic signs and road markings; at time of installation / marking only.
The Concessionaire shall work with the Council to ensure sites are externally illuminated in accordance with the minimum lighting recommendations in the Health and Safety Executive's "Lighting at work, HSG38, Published 1997” so that site users are able to move around the area and use the charge point unit with expediency at all times for:
0. the safe use of electric vehicle charging infrastructure;
0. checking of vehicle connectors, plugs and socket outlets for evidence of damage prior to use;
0. the safe insertion and removal of vehicle connectors, plugs and socket outlets; and
0. identification of trip hazards, including charging cables around the charging infrastructure.
The Concessionaire shall consider the use of motion sensors (PIRs) with timers for locations where careful consideration of light emission is warranted, considering regional requirements such as Dark Skies status.
The Concessionaire shall review and comply with the Electric Vehicle Charging Infrastructure Welsh National Standards and the best practice documents it draws upon in relation to accessibility requirements.
The Concessionaire shall comply with The Equality Act 2010 which legally protects people with protected characteristics from discrimination and for public organisations. Within Wales this is implemented through the Public Sector Equality Duty.
Accordingly, the Concessionaire should consult the BS 8300 series of standards in relation to recommended locations of electric vehicle charging infrastructure user interface elements and the location of parking spaces in relation to charging infrastructure.
The Concessionaire shall apply the guidance in PAS 1899 (Electric vehicles – Accessible charging – Specification) when determining the standard of provision of access routes to the charge point unit, and the location, orientation and form of construction of the charge point unit and the associated infrastructure e.g. parking bays, chargepoint component/holster heights and screen/visual interfaces.
The Concessionaire should consider accessibility requirements in relation to the needs of any devised inspection, maintenance, and testing regime of the electric vehicle charging infrastructure.
It is recognised that charge points can supply two vehicles at the same time, multiple bays (more than three) may be required to ensure adequate access to the charging points at sites where more than one charge point is installed. The Concessionaire will need to take in to account the topography of the individual site / car park and ensure that this is accounted for when submitting their proposed design. Please note that only one of the bays is required to have the minimum dimensions and features described in PAS 1899.
[bookmark: _Toc211513079]Vehicle Restraint and Impact Protection Systems
The Concessionaire shall provide vehicle restraint systems to protect each charge point unit from low-speed impacts (up to and including 30mph) by errant vehicles. The vehicle restraint systems employed shall not obstruct access to the charge point unit by users or maintenance personnel.
The vehicle restraint systems employed shall not cause damage to the charge point unit if subject to a low-speed impact (up to and including 30mph) from an errant vehicle.
The Concessionaire shall consider impact protection in conjunction with BS 8300 series of standards, PAS 1899, BS EN IEC 61439-7 clause 8.2.1.702, and BS 7671 where appropriate, depending on the location of the electric vehicle charging infrastructure.
The Concessionaire shall determine whether a Road Restraint Risk Assessment Process (RRRAP) is required at each charge point site location.
[bookmark: _Toc211513080]Traffic Signs and Road Markings
The Concessionaire shall furnish each charge point site with clear road traffic signs and road markings to indicate:
0. the dedicated parking bay where vehicles must park to access the charge point unit; 
0. user access routes, which have been agreed with the Council and site owner, to and from the dedicated parking bay and charge point unit within the car park (if charger is obscured or not readily visibly upon entry to car park); and 
0. the restrictions applicable to users of the dedicated parking bay.
The Concessionaire shall provide at least one (1) traffic sign adjacent to each charge point unit identifying that the dedicated parking bay is to be used for parking for “electric vehicle recharging point only.” The Welsh Government prescribed traffic sign 660.9 shall be used when marking an electric vehicle charge point.
The Concessionaire shall engage with the Council to gain approval of their proposed signage schedule/design for each site.
The Concessionaire shall review and comply with the Electric Vehicle Charging Infrastructure Welsh National Standards in relation to road markings.
The Concessionaire shall provide an appropriate symbol or text road marking to identify the dedicated parking bays, including any logos or bay markings features required by the Council or landowner.
The traffic signs and road markings applied to charge point sites shall be consistent with other electric vehicle charging facilities within the local area. The Council shall be consulted as to the required designs and markings.  The Concessionaire shall consider requirements of the Council (and the landowner, if this is not the same) and the geography of the individual site / car park and submit their proposed markings to support their layout design.
All traffic signs placed in Wales that display text shall be bilingual with the Welsh language displayed first, in accordance with the Welsh Language (Wales) Measure 2011.
It is the responsibility of the Concessionaire to oversee the process of providing signs and bay markings, either by undertaking this work themselves or by appointing a suitably qualified sub-contractor or Council to undertake this work on their behalf. 
[bookmark: _Toc211513081]Electrical Installations
Electrical designs and installations shall comply with BS 7671 (Requirements for Electrical Installations) and the applicable guidance within the Code of Practice for Electric Charging Equipment Installation published by The Institution of Engineering and Technology (IET).
[bookmark: _Toc211513082]Fire Safety
The Concessionaire shall ensure that flammable or combustible material storage is not located in or near a designated charging area.
The Concessionaire shall ensure that any charging equipment located internally is protected by an automatic fire detection installation complying with BS 5839-6. Where nearby alarms are used within the building an interlinked system should be used to active the alarms on the rest of the premises.
If a premises has an existing active fire suppression system e.g., sprinkler, or an assessment has deemed one necessary. The Concessionaire shall ensure that if this system interacts with charging equipment, it is checked to ensure it is suitable and that the system is interlinked with the charging equipment i.e., power is removed if the suppression system is activated.
[bookmark: _Toc211513083]Site Identification
Each of charge points of the installation shall be identified by the Concessionaire with a unique identification or serial number.


[bookmark: _Toc211513084]CHARGE POINT REQUIREMENTS
[bookmark: _Toc211513085]General
The Concessionaire shall supply, install, test and commission charge point units which meet the minimum requirements set out in this Appendix. The Concessionaire may subcontract elements of this work to an approved third party, but this must be approved by the Council and recorded.
Each charge point unit shall cater for over 90% of the electric and plug-in hybrid cars and vans registered in the United Kingdom at the time of the Concessionaire’s tender.
References to standards or regulations in this Appendix refer to the current edition of such standards or regulations at the time of the installation.
[bookmark: _Toc211513086]Charging Equipment – Common Requirements
The design and installation of charging equipment shall permit compliance with the requirements and guidance of PAS 1899.
Charging equipment shall be CE marked and a copy of the EC declaration of conformity provided to the Council in accordance with EC Directive 768/2008/EC.
Charging equipment shall support, at minimum the Open Charge Alliance (OCA) Open Charge Point Protocol (OCPP) version 1.6.
The Service Provider shall through their back-office platform support payment roaming technology that can integrate with multiple e-mobility service providers (EMSPs) serving customers across regions.
The roaming capability shall support Open Charge Point Interface (OCPI) version 2.2.1 or above with minimum of Credentials, Locations, Sessions, CDRs & Tariffs modules implemented.
Each charging equipment product used shall be compliant with the following standards as appropriate:
0. BS EN IEC 61851-1 “Electric vehicle conductive charging system – General requirements”;
0. BS EN IEC 61851-21-2 “Electric vehicle conductive charging system – Electric vehicle requirements for conductive connection to an AC/DC supply. EMC requirements for offboard electric vehicle charging systems”;
0. BS EN 61851-23 “Electric vehicle conductive charging system – DC electric vehicle charging stations”;
0. BS EN 61851-24 “Electric vehicle conductive charging system – Digital communication between a d.c. EV charging station and an electric vehicle for control of d.c. charging”;
0. BS EN IEC 61851-25:2021 “Electric vehicle conductive charging system – DC EV supply equipment where protection relies on electrical separation”; or
0. BS ISO 15118 “Road vehicles. Vehicle to grid communication interface” (standards series) - hardware and software ready to support technology including “Plug&Charge” out of the box, or when available.
All charging equipment products shall be marked on the nameplate with a valid conformity assessment mark.
The UK Government intends to extend recognition of the CE marking for placing most goods on the market in Great Britain, indefinitely, beyond December 2024. This applies to 18 product regulations for new and existing products.
Valid conformity assessment marks in Great Britain are the use of the UK Conformity Assessment (UKCA) and/or CE markings. In Northern Ireland CE marking shall be required and shall additionally include the UKNI mark, if the product used a UK conformity assessment body.
Rapid charging equipment shall utilise tethered cables (BS EN 61851:1 Case C connection).
Each chargepoint outlet is provided with electricity measurement that is either:
0. A non-volatile active electrical energy (kWh) meter that is MIR (The Measuring Instruments Regulations 2016)23, SI 2016/1153) or MID (Measuring Instruments Directive) approved; or
0. An approved Equivalent Meter (EM) with Meter Administrator (MA) (as required), as part of a measured Central Management System (mCMS) with valid approval by ELEXON to Balancing and Settlement Code (BSC) Procedure (BSCP) 520 “Unmetered Supplies Registered in SMRS”.
Each charging equipment product used shall be compliant with the following regulations as appropriate:
0. The Electromagnetic Compatibility Regulations 2016 (Directive 2014/30/EU the "EMC Directive) as amended;
0. The Electrical Equipment (safety) Regulations 2016 (Directive 2014/35/EU the Low Voltage Directive "LVD") or as amended;
0. The Radio Equipment Regulations 2017 (Directive 2014/53/EU) or as amended; and
0. The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 (Directive 2011/65/EU Restriction of Hazardous Substances in Electrical and Electronic Equipment) and The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment (Amendment) Regulations 2023 or as amended.
AC metering shall be compliant with BS EN 50470-1 and BS EN 50470-3 or BS EN IEC 62052-11
Combinations of AC and DC equipment into one charge point unit should be considered at sites.
Charging equipment shall not emit noise and other emissions that constitute statutory nuisance. A statutory nuisance is where: 
0. The charging equipment gives rise to issues where it: unreasonably and substantially interferes with the use or enjoyment of a home or other premises; or
0. Injures health or be likely to injure health.
For AC charging equipment / outlets:
0. output power shall be measured or calculated at a nominal supply voltage of 50Hz, 400VAC nominal three-phase or 50Hz, 230VAC nominal single-phase;
0. output power shall be 22kW or greater;
0. shall be compliant with BS EN 61851 Part 21-2;
0. shall use Mode 3 charging; and
0. shall be fitted with one socket compliant with BS EN 62196 Part 2 Type 2 outlet.
For DC charging, equipment:
0. shall be compliant with BS EN 61851 Part 23;
0. shall use Mode 4 charging;
0. shall (for rapid chargepoints) be fitted with:
97. at least one tethered cable with a CHAdeMO vehicle connector per outlet; and
97. at least one tethered cable with a Combined Charging System (CCS) vehicle connector per outlet.
[bookmark: _Toc211513087]Physical Characteristics
Charging equipment enclosures shall have an IP rating (according to BS EN 60529) meeting the requirements of BS EN IEC 61851-1 “Electric vehicle conductive charging system - General requirements” at minimum. Presently this is at least IP44 for equipment installed in an outdoor location and IP41 for equipment installed in an indoor location.
IP ratings for socket-outlets and vehicle-connectors, when not mated, when making or breaking a connection, and when mated shall be in accordance with the requirements of BS EN IEC 61851-1 “Electric vehicle conductive charging system - General requirements”.
Charging equipment shall be protected against mechanical damage of high severity in accordance with the requirements of BS 7671 offering one, or more of: 1) positioning or locating to avoid damage by any reasonably foreseeable impact; 2) provision of local / general mechanical protection; 3) installing equipment that complies with a minimum degree of protection against mechanical impact (IK rating) in accordance with requirements of BS EN 62262 “Degrees of protection provided by enclosures for electrical equipment against external mechanical impacts (IK code)”.
The charging equipment shall achieve a nominal operational ambient temperature range of -25 °C to + 40 °C.
The charging hardware shall be manufactured using materials that are durable and preferably consider end-of-life repurposing, or recycling, including:
0. Corrosion resistance;
0. Frost resistance; and
0. UV resistance.
The charging hardware will, as appropriate, include suitable physical security features (e.g., locks/keys, tamper protection boundaries, tamper seals, alarms/interlocks) to protect and deter against, as well as evidence, unauthorised access, tampering and abuse of the units and internal parts.
[bookmark: _Toc211513088]Installation
Charging equipment shall be installed in accordance with BS EN 61851; BS 7671; the recommendations of the IET Code of Practice for Electric Vehicle Charging Equipment Installations (as amended); the manufacturer’s instructions; and all other applicable standards.
In cases of apparent inconsistency in electrical installation requirements, BS 7671 shall take precedence and details of the inconsistency shall be notified to the Council.
Installations on the public highway shall use a contractor registered through the Highways and Electrical Registration Scheme (HERS).
Concessionaire instructed contractors completing electrical Works shall be NICEIC approved.
[bookmark: _Toc211513089]User Interface
Charging equipment status shall be indicated using lights, light emitting diodes (LEDs) or display, and from a user’s perspective shall appear intuitive and aligned with good industry practice.
Simple and clear information describing how to use the charge point unit shall be displayed on the unit and must include provisions such as diagrams for non-English speakers.
Details of any precautions necessary to ensure safe operation with active implantable medical devices shall be provided and must also be clearly displayed on the charging equipment.
Charging equipment shall display instructions for payment and equipment operation.
The livery design of charge points including the use of the IACC logo shall be mutually agreed between the Parties. IACC branding guidelines can be found in Appendix A.5.
All written information displayed on the charge point shall be in Welsh and English in accordance with the Welsh Language (Wales) Measure 2011.
[bookmark: _Toc211513090]Product Acceptance Testing and Site Acceptance Testing
Each charge point unit shall be subject to product acceptance testing (PAT) prior to installation and site acceptance testing (SAT) following installation by the Concessionaire to demonstrate that the requirements of the Concession Agreement have been met.
The Concessionaire shall prepare PAT and SAT specifications. The PAT and SAT specifications shall contain sufficient individual tests for the Concessionaire to demonstrate to the Council that each element of the charge point unit provided fulfils the requirements of the Concession Agreement. The PAT and SAT specifications shall be submitted to the Council for approval prior to the commencement of any testing.
The Concessionaire shall give the Council the opportunity to witness all testing. To enable the Council to attend, the Concessionaire shall provide the Council with at least two weeks’ notice of the dates and venues of each testing session.
[bookmark: _Toc211513091]Warranty
Charging equipment shall be supplied with a warranty which aligns with the operations and maintenance requirements in Appendix A.7.


[bookmark: _Toc211513092]IACC BRANDING GUIDELINES
[bookmark: _Toc211513093]Logo Variants
[image: A group of text on a white background

AI-generated content may be incorrect.]
[bookmark: _Toc211513094]Logo Usage
[image: A screenshot of a computer

AI-generated content may be incorrect.]


[bookmark: _Toc211513095]SITE HEALTH AND SAFETY FILE REQUIREMENTS
[bookmark: _Toc211513096]Overview
The Concessionaire shall prepare and maintain a health and safety file for each charge point site in accordance with the guidance provided in Appendix 4 of the Health and Safety Executive's "Managing health and safety in construction, Construction (Design and Management) Regulations 2015, Guidance on Regulations, L153, Published 2015".
The Concessionaire shall provide a copy of the health and safety file for each charge point site to the Council: on completion of the installation, testing and commissioning activities at each site (i.e., at the end of site delivery); and as the file is updated from time to time in accordance with the requirements of section A.7.9.10.
The Concessionaire shall also provide relevant parts of the health and safety file for each charge point site to each site’s landlord so that the landlord is fully informed about the charge point and the associated infrastructure, and how they may affect health, safety and welfare during any construction Works the landlord may undertake.
The health and safety file documentation shall be complete, comprehensive and co-ordinated with a uniform style and presentation; and supplied in electronic format with comprehensive contents and index pages, and electronic links to and from individual parts of the documentation.
[bookmark: _Toc211513097]Health and Safety File Contents
In addition to other items required by Appendix 4 of the Health and Safety Executive's "Managing health and safety in construction, Construction (Design and Management) Regulations 2015, Guidance on Regulations, L153, Published 2015", the health and safety file for each site shall include:
0. asset inventory data for population of the Council’s asset management systems;
0. operations and maintenance (O&M) manuals for the equipment being supplied and installed under the Concession Agreement; and
0. as-built documentation for the infrastructure being provided under the Concession Agreement.
Asset inventory data shall include the including the following information for each feeder pillar cabinet and charge point unit:
0. serial or unique identification number;
0. location provided as latitude and longitude; 
0. installation date;
0. communications addressing information;
0. electricity supply information including: meter identifier; energy supplier; and distribution network operator.
0. site access instructions, with identified safety issues and mitigations;
0. maintenance arrangements such as the frequency and type of each maintenance task;
0. information on manufacturers’ warranties, including the start date and period; and
0. a schedule of line replaceable units or modules.
Asset inventory data shall include the following information for each line replaceable unit or module forming part of a charge point unit:
0. serial or unique identification number – can be bar coded;
0. type of equipment
0. manufacturer;
0. manufacturer’s model identifier;
0. any hardware version supplementary to the model identifier;
0. manufacturer serial number;
0. software version;
0. power consumption (quiescent and in use); and
0. manufactured date.
O&M manuals shall include:
0. specific information about each item of equipment supplied and its configuration and interfaces with other equipment upon handover.
0. sufficiently detailed information to allow the Concessionaire, the Council or a third party to:
123. operate the equipment safely;
123. safely undertake maintenance of the equipment;
123. safely install, commission and decommission the equipment; and
123. dispose of the equipment in a safe and environmentally satisfactory manner.
O&M manuals shall also include the following:
0. operating instructions;
0. configuration data;
0. lists of parts, their manufacturers, part numbers and serial numbers;
0. schematic drawings identifying the normal position of all parts relative to each other;
0. circuit diagrams;
0. routine service and maintenance procedures including the scope and frequency of electrical inspection and testing;
0. troubleshooting guidance;
0. fault diagnostic features;
0. testing and commissioning procedures;
0. decommissioning procedures, including procedures for disposing of parts containing hazardous substances; and
0. any additional health and safety information pertinent to the future maintenance, cleaning, alteration or dismantling of the equipment.
As-built documentation for infrastructure shall show and describe each feature of the infrastructure provided, and shall include:
0. site layouts including the position, orientation, type of construction and construction methodology of all infrastructure;
0. electrical installations;
0. telecommunications installations; and
0. test results and certificates.
Any additional health and safety information pertinent to the future maintenance, cleaning, alteration, extension, demolition or dismantling of an installation.
Test results and certificates to be provided shall include as a minimum:
0. PAT results and certificates for all equipment;
0. SAT results and certificates for all equipment; and
0. electrical test and inspection results and certificates.


[bookmark: _Toc211513098]SITE OPERATIONS AND MAINTENANCE REQUIREMENTS
[bookmark: _Toc211513099]Overview
The Concessionaire shall retain and maintain full control of each charge point unit and the associated infrastructure throughout the term of the Concession Agreement following installation (i.e. following completion of site delivery).
The Concessionaire may subcontract the maintenance element of the charge points to an approved third party, who is able to maintain the required performance requirements of the charge point and associated infrastructure throughout the term of the Concession Agreement.
[bookmark: _Toc211513100]Charge Point Availability
The Concessionaire, or approved third party, shall operate and maintain each charge point unit and the associated infrastructure so that, throughout the operational service life stated in section A.3.1, the charge point unit and all directly related parking, payment and support services shall be available from day 1 (i.e. upon commissioning) for use by electric vehicle users for at least 99% of any 12-Month rolling period, allowance having been made in the calculation of availability for periods of Force Majeure.
The Concessionaire shall demonstrate compliance with the Service Levels under the Concession through the provision of operational data in accordance with section A.7.7.
The Concessionaire shall be fully responsible for rectification of, and the associated costs of, damage and vandalism or other problems with the charging equipment including chargepoints, groundworks, electrical infrastructure, canopies, superstructures, and all other associated hardware and equipment installed at each location throughout the duration of the Concession Agreement and any extension periods. Damage and vandalism includes all forms: damage during manufacture, installation, wear & tear, accidental damage, negligent usage, user misuse, intentional and unauthorised modifications, and damage due to environmental conditions.
The Concessionaire shall be responsible, at its cost, for ongoing preventative and reactive servicing, maintenance, and repair, including replacement if required, of the charging equipment for the duration of the Concession Agreement and any extensions.
[bookmark: _Toc211513101]Back Office Systems
The Concessionaire shall provide and operate back office systems for the following purposes:
0. charge point user payment transactions;
0. communications with charge point users requiring assistance;
0. diagnostics for the majority of potential charge point unit faults;
0. resolution of a high proportion of electronic or software faults;
0. charge point unit software updates; and
0. operational data collection; in relation to each charge point unit and site.
When requested by the Council, the Concessionaire shall ensure that the Council’s data is hosted within the defined geographical area specified by the Council. For example, the UK - European Economic Area (EEA), a country deemed adequate by the European Commission, or in the US where covered by Privacy Shield.
[bookmark: _Toc211513102]User Payments 
Where electric vehicle users are to be charged a fee for recharging at a charge point, the Concessionaire shall provide users with the option to Pay As You Go (PAYG) using a debit or credit card. This option must be available via:
0. debit and credit card payment equipment included within each charge point unit; and
0. the Concessionaire’s telephone helpline in circumstances where, for example, payment equipment included within a charge point unit is not functioning.
A charge point may also form part of the Concessionaire’s network of charge points for which users pay membership fees. Users must not be obliged to subscribe to the Concessionaire’s network services in order to use a charge point.
Cash only payment systems shall not be used to meet ad hoc access requirements in Alternative Fuels Infrastructure Regulations (2017). 
The telephone helpline number, tariffs and methods of payment shall be clearly displayed on signage either on or adjacent to each charge point unit in Welsh and English.
The Concessionaire shall ensure that, in instances where the payment mechanism is unavailable due to maintenance or connectivity issues, the electric vehicle charge point facility automatically activates a free vend mode, allowing users to charge their vehicles at no cost during the defined period of service disruption.
The Concessionaire shall collaborate with the Council to establish and agree upon the specific parameters governing the period of free vend during instances when the payment mechanism is unavailable due to maintenance or connectivity issues.
[bookmark: _Toc211513103]User Support
The Concessionaire shall provide a telephone helpline facility which is available in Welsh and English over a time period to be agreed. As a minimum, the telephone helpline must be able to advise and assist charge point users with:
0. use of a charge point;
0. pricing;
0. payment;
0. recording charge points faults and defects identified by users, and tasking appropriate maintenance resources; and
0. the identification of alternative recharging facilities should the charge point be unavailable.
The Concessionaire shall provide the Council and charge point users with a free of charge customer service helpline (telephone service), which shall be available in Welsh over an agreed time period and in English 24 hours a day, 7 days a week and 365 days a year (366 days for leap years). The availability of these helplines shall be communicated to the user at each site.
In at least 95% of all helpline calls in any one calendar year, Council’s using the telephone helpline and wishing to speak to an operator shall be connected to an operator within 3 minutes of commencing the call. Data to confirm this requirement should be provided to the Council upon request, such requests being issued no more than four times in any 12-Month rolling period.
Users of the telephone helpline shall not incur unreasonable call charges from, for example, the use of a premium rate telephone number (e.g., one commencing with 09) or by being required to wait to speak to an operator.
Where possible, the Concessionaire shall also respond to user enquiries via the Concessionaire’s social media channels.
The Concessionaire shall supply a web portal which will provide the Council with access to real time data on the equipment and assets when requested and as specified by the Council and agreed in the Concession Agreement.
The Concessionaire shall agree with Council the frequency and timeliness of data to be supplied to the web portal.
The Concessionaire shall ensure that the web portal is secure and encrypted.
The Concessionaire shall grant access rights to the web portal to the Council’s authorised representatives and users with a tiered level of permissions and access, to be determined and agreed with the Council.
The Concessionaire shall provide a specified number of user accounts when requested by the Council and agreed in the Concession Agreement
The Concessionaire shall ensure that the web portal is accessible to the Council twenty-four (24) hours a day, three hundred and sixty-five (365) days per year.
The Concessionaire shall ensure that the Council is given twenty-eight (28) calendar days’ notice of any scheduled maintenance which will affect the availability of the web portal, or as otherwise agreed with the Council in the Concession Agreement.
The Concessionaire shall ensure that the web portal is compatible with Windows and Mac browsers.
When requested and agreed with the Council, the Concessionaire shall ensure that the portal is accessible from handheld devices and will run on iOS and Android software as specified in the Concession Agreement.
The Concessionaire shall ensure that user accounts are password protected.
The Concessionaire shall ensure that the web portal has the capability of providing the Council with the management and performance information specified in the Concession Agreement.
The Concessionaire shall ensure that the web portal has the functionality for the Council to schedule and self-generate reports which can be exported to Excel.
The Concessionaire shall, where requested and agreed with the Council, facilitate a Welsh language option for the portal.
Additional helpline and web portal related KPIs can be found in Schedule 3 (Service Levels).
[bookmark: _Toc211513104]Operational Data Collection
The Concessionaire shall collect and disseminate real-time data which describes the availability and status (e.g., available for use, charging, out-of-service) of each charge point unit. The Concessionaire shall make the real-time data freely available via the Concessionaire’s media channels and to third parties that may wish to disseminate the data to the public via their own media channels.
The Concessionaire shall collect and provide the following operational information and data to the Council for each charge point unit on a quarterly basis:
0. availability of the charge point for public use, expressed:
155. as percentage availability over the three-Month period;
155. as raw data in a spreadsheet showing the particular dates, times (to the nearest second) and reasons for charge point non-availability during the three-Month period;
0. charging events over the three-Month period, expressed as raw data in a spreadsheet and including the following data fields:
156. charge point identifier;
156. charging event reference;
156. anonymised, unique user identification so that users with membership of the Concessionaire’s network are distinguishable from PAYG users;
156. start date and time to the nearest second;
156. end date and time to the nearest second;
156. total energy drawn in kWh to two decimal places;
156. fee paid by the user in £ to two decimal place; and
156. details of price variations 
0. user communications and feedback, presented as an anonymised schedule summarising all communications from charge point users in terms of:
157. date and time of communication;
157. nature or categorisation of communication;
157. user feedback; and
157. Concessionaire’s response.
The Concessionaire shall assist the Council upon request with the conversion of charge point usage data into high-level environmental statistics to assist the Council with reporting on the impact of charging in the region.
The Concessionaire shall submit the operational information and data for each charge point to the Council for the preceding three Months on or before the tenth (5th) day of July, October, January and April of each financial year.
The Concessionaire shall, in addition to the operational data, provide the Council with confirmation of the validated value of the payments to be made for each period as a result of the operational usage of the site.
[bookmark: _Toc211513105]Electricity Costs
The Concessionaire shall procure electricity for each charge point unit on 100% renewable energy tariffs.
The Concessionaire shall pay all electricity usage charges of the charge point and any ancillary equipment installed.
The Concessionaire shall provide tariff metering functionality for EV charging equipment where the billing is based on energy usage.
The Concessionaire shall support both tariff and non-tariff metering options for EV charging equipment, as necessary for energy management purposes, especially in cases where compliance with Part L2 of the Building Regulations is required.
For installations requiring separate feeder pillars, the Concessionaire shall ensure that the EV charging equipment is compatible with and supports the integration of a feeder pillar containing the necessary energy meter.
For EV charging equipment with built-in energy metering capabilities, the Concessionaire shall ensure that the meter accurately measures, records, and displays the amount of electrical energy used during the charging process.
[bookmark: _Toc211513106]Inspection, Testing, Maintenance, Repair and Renewal
The Concessionaire shall be responsible for the provision of maintenance, cleaning and repair of all charging equipment over the duration of the Concession Agreement.
The Concessionaire shall be responsible for ensuring that all cybersecurity measures are maintained and updated to protect against emergent vulnerabilities for the duration of the Concession Agreement, this includes but is not limited to physical security and tamper measures, software patches and updates.
Where maintenance is reference in the sections below this will be undertaken by either the Concessionaire or their approved third-party Supplier. 
The Concessionaire shall undertake the ongoing inspection, testing, maintenance, repair and renewal of each charge point unit and the associated infrastructure so that they remain in a safe and serviceable condition throughout the operational service life stated in Appendix A.3.
The Concessionaire shall undertake the inspection, testing, maintenance and repair of each charge point unit in accordance with the particular requirements and recommendations of the charge point unit manufacturer.
The Concessionaire shall undertake the inspection and testing of electrical installations in accordance with BS 7671 and the applicable guidance within the IET Code of Practice for Electric Charging Equipment Installation.
The Concessionaire shall minimise the impact on charge point users during inspection, testing, maintenance, repair and renewal activities through:
0. the effective planning and delivery of such activities;
0. the availability of maintenance resources to respond on site to:
0. emergencies (e.g., unsafe situations) and defects; and
0. the provision of remote, real-time access to each charge point unit.
The Concessionaire shall prepare and maintain complete and legible records of all inspection, testing, maintenance, repair and renewal activities. Such records shall include the following details of each activity:
0. the site at which the work was undertaken;
0. the equipment, system or infrastructure worked on;
0. the date(s) and time(s) on which the work was undertaken;
0. the names of the organisations and persons that carried out the work;
0. the reason for the activity;
0. the nature of the work undertaken;
0. details of any line replaceable units or modules replaced including the serial numbers of the removed and the replacement units or modules;
0. details of any equipment or system configuration changes made;
0. details of any further work advised or required for operational or safety reasons; and
0. the signature of the persons responsible for carrying out the work (where required by the particular record type).
An electronic copy of each record of an inspection, testing, maintenance, repair or renewal activity shall be retained by the Concessionaire and made available to the Council, if requested, within two weeks of the completion of the activity.  
The Concessionaire shall update the health and safety file for each charge point site where the Concessionaire makes a change during maintenance, repair or replacement activities which renders data or information in the pre-existing file out-of-date.
The Concessionaire shall detail its regime for the inspection, testing, maintenance, repair and renewal of each charge point unit and the associated infrastructure in a maintenance plan which shall be submitted to the Council for approval prior to the end of the site delivery.
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ISLE OF ANGLESEY

Main logotype with white background

This version of the logo is to be used on a white background.
It can also be used on any other colour.

Use the logofile as provided, retaining form, text, composition
and colour.

Main logotype with blue background

This version must NOT be used on awhite background.
It can be used on any other colour.

Use the logofile as provided, retaining form, text, composition
and colour.
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White backgrounds

Use the main logotype with white
background'variant on white backgrounds.

Donotuse any other variation of the logo

‘on awhite background.
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Paleflat colour backgrounds

On paleflat colours, both mainlogo
variants are suitable for use.
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Dark flat colour backgrounds

Ondarkand black colours, both main logo
variants are suitable for use.
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Black and white applications

It may not always be possible to use the
full colour variants of the logo, for instance
when using mono colour applications. In
these cases mono colour logotypes® should
beused.
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Mono colour logotype black
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Mono colour logotype white

*Pleasenote that the single colour variantsare
not offered as an alternative to the full colour
variants of the logotype.




