VG DS 127
Section H – Part 2: Quality Questions/Response
QUALITY QUESTIONS/RESPONSE
 Full details of the evaluation process can be found in the main ITT document. However, the initial scoring will be out of a total of 100, with sub weightings for each question clearly marked. The total score will be weighted at 60%. Please note there is a maximum word count for each question

	Question
	Description
	Weighting
	Maximum word count

	1
	Describe the support and training opportunities you would make available to your staff (relevant to this service).
	10%
	600

	2
	How are you going to organise your staff in order to effectively operate the service? Please include information on the staff structure,staff qualifications, contact with service users etc.
	10%
	600

	3
	How will your staff team operate to ensure that support is targeted towards individuals who need it the most?
	10%  
	600

	4
	How would you monitor, evaluate and record service delivery and quality?
	10%  
	600

	5
	Some tenants may be reluctant to engage with your service despite them having housing related support needs, how would you identify those that require support and how would you encourage these people to engage with support?
	10%
	600

	6
	You may encounter a tenant who appears to be struggling to pay rent, what steps would you undertake should this situation arise?
	10%
	600

	7
	Service users may be accessing support from a number of different agencies, how will you ensure that service users are clear about the type of support being delivered from this service?
	10%
	600

	8
	Some service users may already be receiving support from another HSG funded service and already have a key worker who may not have identified some of the issues that you identify.  How would you address this with the current support provider?
	10%
	600

	9
	The Vale of Glamorgan Council is keen to boost landlord participation, how will you promote this service to the landlords that you meet during your service delivery?
	10%
	600

	10
	You may identify service users that are unhappy with the service from the Vale of Glamorgan Council, how would you go about supporting your service user with this whilst engaging with the Local Authority?
	10%
	600




