	
	
	



Sport Wales Website - Functional Requirements Response Template

[bookmark: _Hlk211938537]This Functional Requirements template is to be completed by the tenderer. 
Only responses using the provided response templates will be accepted for evaluation.

Tenderers must consider and make due regard to any further guidance of the Invitation to Tender document when completing their response.

Each question response must be provided using a legible font and size.

Functional and Branding & Design assessment shall carry 40% of the available 100%.  
Supporting evidence, such as screenshots, cases studies, or customer references, should be included where possible.

	Requirement no.
	Requirement
	Weighting
	Max Score

	1.
	A fully bilingual website (English and Welsh) with seamless switching and equivalent pages. Welsh Language Act compliant.

Describe your experience and recommended approach
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	2. 
	The new Sport Wales website must be designed and built so that anyone — regardless of ability or device — can use it easily and effectively.

It must comply with the WCAG 2.2 Level AA standard, ensuring inclusive access for all users and full compliance with UK public-sector accessibility law.

The website must work for people who use assistive tools — like screen readers — and it must be fully navigable using only a keyboard (no mouse required).

Describe how you will ensure this requirement is met.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	3. 
	The website build should take a mobile first approach, with responsive design to work on screens and desktops of different sizes.	Comment by Matt Davies: with responsive design to work on screens and desktops of different sizes?

Evidence your experience and approach.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	4. 
	The website must include a powerful, accurate, and bilingual search facility that allows users to find information quickly and easily, whether they search in Welsh or English.

Detail your approach to meeting this requirement.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	5. 
	The website must be built on an easy-to-use publishing system (CMS) that lets Sport Wales staff create, edit, and approve content quickly — in both Welsh and English — without needing technical skills. 

It should show exactly how content will look before it’s published and include built-in approval steps to maintain accuracy and quality.

Supporting a range of structured content like pages, news and reports.

Provide evidence of your experience in this area.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	6. 
	The website should look, feel, and behave like a modern UK public-sector website — simple, accessible, consistent, and focused on user needs — following the best practice set out in the GOV.UK Design System.

Detail how you would approach this requirement.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	7. 
	The website should be able to connect securely and automatically with our digital tools — e.g. analytics (for website data) and mailing systems (for newsletters and updates) — without manual work.

Detail how will you ensure this is met.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	8, 
	The website must handle personal data and cookies lawfully and transparently, showing users exactly what data is collected and why, and giving them real choice and control over it.

Provide evidence of your experience in this area.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	9. 
	You should set out your approach to ongoing maintenance and SLA for support and updates, including a minimum of three days a month for CI/CD.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	10. 
	The supplier must give Sport Wales clear written guides that show how to use the website system and how to write, edit, and publish content correctly. These guides will help staff keep the site consistent, bilingual, and easy to use long after the project is finished.

Detail your approach to this.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	11. 
	The CMS should help Sport Wales keep content up to date automatically — by letting staff add review dates, showing when pages were last updated, and archiving or flagging content that hasn’t been reviewed for a set time. This helps users trust that the information is current and accurate.

Archiving of older content and documents should also be available.

Provide your preferred approach to meeting this requirement.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	12. 
	The website should come with a set of ready-made page templates (like landing pages, news articles, and reports) that use Sport Wales branding.

Staff should be able to mix and match content blocks to design engaging pages without needing a developer, keeping the site consistent but flexible for future changes.

Show evidence of your experience in this area.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	13. 
	
The website must have a system or integration that highlights SEO and accessibility best practice when building content and webpages. It should flag when images are too large, titles are duplicated, ALT text is missing or insufficient, correct use of Headings etc. There should be notifications for when content needs to be reviewed and updated	Comment by Matt Davies: What about templates for landing pages, navigational pages, news items, reports etc with the flexibility to change? Although would want to keep consistent styles across
Detail your preferred appraoch to this.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	14. 
	Evidence how you will ensure smooth migration, including setting up redirects, ensuring limited impact on web performance and search rankings.

	3
	15

	Tenderer response:

	Insert text













		Comment by Matt Davies: Do we need anything about automatically archiving of news items or content that hasn't been updated in a set period of time? Do we need to have the functionality to add "Date updated/Date Reviewed and Next Review Date" to pages? 

	

	

	

	



	
	
	



