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Commercial - response template


1. Guidance 

· The Commercial Response template is to be completed by the tenderer. 

· Only responses using the provided response templates will be accepted for evaluation.

· Please complete the table below, ensuring all costs are provided in GBP (£) and are exclusive of VAT unless otherwise stated.

· Tenderers must consider and make due regard to any further guidance of the Invitation to Tender document when completing their response.

· Each question response must be provided using a legible font and size.

· The commercial component will account for 20% of the overall evaluation score, ensuring cost is a significant but not overriding factor in the selection process.


2. Response template

	Item
	Tenderer response

	Website Development Costs

All costs associated with the initial build and deployment of the system, including project management, set-up, and go-live.
Including Training 
Include number and duration of training sessions at a minimum 1 day for web administrators and 2 x half days for content editors. 
Post-training support (e.g., Q&A drop-in session or follow-up refresher within 1 month of launch). 
Costs for additional training or refresher sessions if required in future. 
	

	Annual Licensing and/or Subscription Fees

Any additional ongoing costs associated that might be incurred

	

	Hosting and Support Costs

Annual hosting fees  
Number of support days/hours for continuous improvement. 
Support and maintenance fees, including details of service levels and response times 
Any optional enhanced support packages 

	

	Optional and Additional Costs (this will not be part of the scored commercial costs)

Suppliers should clearly itemise any optional services, additional features, or future upgrade costs not covered above.

	

	Cost Assumptions

Suppliers must specify any assumptions underpinning their pricing, including:
Currency and tax position (e.g., VAT inclusive or exclusive)
Price validity period
Any cost dependencies or conditions
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