Sport Wales Website – Technical Requirements Response Template

This Technical Requirements template is to be completed by the tenderer. 
Only responses using the provided response templates will be accepted for evaluation.

Tenderers must consider and make due regard to any further guidance of the Invitation to Tender document when completing their response.

Each question response must be provided using a legible font and size.

The Technical and Supplier & Team assessment shall carry 40% of the available 100%.  
Supporting evidence, such as screenshots, cases studies, or customer references, should be included where possible.


	Requirement no.	Comment by Owain Morris: Different fonts used within the document. 
	Requirement
	Weighting	Comment by Owain Morris: Will there be weighting applied to the individual scores or just the total score combined with “Supplier and Team”? 
	Max Score	Comment by Owain Morris: The answer to the weighting question will determine the Max available score.. i.e. would it be 5 (if no weighting applied) or more if weighting applied to each individual score?

	1.
	Evidence how you will provide a ISO 27001 certified hosting environment.

This is an ESSENTIAL Requirement
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	2. 
	You should set out your approach to ongoing maintenance and SLA for support and updates.

Ongoing monthly support and CI (3 days allocation) with clear response and resolution times for urgent and non-urgent issues. Support days should be rolled-over.
	2
	10

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	3.
	Provide detail of how you will work to 99.9% uptime SLA with daily backups (90-day retention).	Comment by Phil Stevens: 30 day is on the low side when many pages may be updated less frequently. Industry-wise, 90 days is more standard in enterprise builds. It also allows us to bake in some GDPR related timescales that could be helpful. 
	2
	10

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	4.
	The website must always use a secure, encrypted HTTPS connection — using the latest version of encryption (TLS 1.3 or better) — so that no data can be intercepted, altered, or stolen while users are interacting with it.

This is an ESSENTIAL Requirement and you should evidence how this will be done.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	5.
	Detail your approach to penetration testing and vulnerability scanning before go-live.

Providing assessment of your policies and procedures covering penetration testing and vulnerability scanning, including ongoing testing.	Comment by Phil Stevens: Would prefer to see actual policies and processes rather than a statement, so have provided alternative text if helpful


	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	6. 
	There must be Secure admin access (2FA, limited IP access).

This is an ESSENTIAL Requirement and you should detail your preferred approach.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	7.
	Detail how you will provide protection against OWASP Top 10 vulnerabilities.

ESSENTIAL Requirement

	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	8.
	Details of your Supplier Cyber Essentials Plus accreditation 

ESSENTIAL Requirement

	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	9.
	The website should load quickly, respond instantly, and stay visually stable — meeting Google’s Core Web Vitals standards so that users have a fast, smooth experience on any device or connection.

Provide evidence of your experience in this area
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	10.
	Use an Open-source CMS with active community.

Detail your preferred approach
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	11.
	API-first or headless-capable architecture supported.

Provide detail of your exeprience in this area.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	12.
	Detail how you will provide Integration with Google Analytics 4.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	13.
	Provide evidence of how you will provide comprehensive technical documentation post-launch.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	14.
	Detail your approach to CI/CD deployment pipeline with rollback options.
	3
	15

	Tenderer response:

	Insert text











	Requirement no.
	Requirement
	Weighting
	Max Score

	15.
	Evidence how you will carry out accessibility testing / test plan for go live.
	3
	15

	Tenderer response:

	Insert text












	Comment by Matt Davies: SEO Checklist / Yoast integration?

i.e Tell you if you're using a title already used to avoid duplicate pages	Comment by Paul Batcup: Can you give me that as a requirement?	Comment by Matt Davies: The website must have a system or integration that highlights SEO and accessibility best practice when building content and webpages. It should flag when images are too large, titles are duplicated, ALT text is missing or insufficient, correct use of Headings etc. There should be notifications for when content needs to be reviewed and updated  
	Requirement no.
	Requirement
	Weighting
	Max Score

	16.
	The website must be built so that Sport Wales can move it easily to a new hosting provider or supplier in the future — without rebuilding it or losing functionality.
 
It should use common, open technologies that any competent web developer can support.

Evidence your approach in this area.
	3
	15

	Tenderer response:

	Insert text













	Comment by Matt Davies: Do we need something about a smooth migration, including setting up redirects, ensuring limited impact on web performance and search rankings during the process?


