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Confidentiality
The information contained in this document is confidential to United Welsh and Arthur J. Gallagher Insurance Brokers Limited. This document and its contents may not be reproduced or disclosed to any third party without the prior written consent of United Welsh and Arthur J. Gallagher Insurance Brokers Limited. © 2025 Arthur J. Gallagher Insurance Brokers Limited. 

[bookmark: _Toc105764898][bookmark: _Toc216094441]General Information
	Insured
	United Welsh 

	Registered Office
	Y Borth, 13 Beddau Way, Caerphilly, CF83 2AX


	Website
	https://www.unitedwelsh.com/

	Business Description
	Housing Group – full details shown under general information below 

	Renewal Date
	1st April 2026

	Long Term Agreement
	3 years plus an option to extend for a further 2 years

	Tender Submission Deadline
	20th January 2026.



[bookmark: _Toc95114025][bookmark: _Toc100318466]




[bookmark: _Toc216094442][bookmark: _Toc105764901][bookmark: _Toc105764900]Insurance Programme 
Policy Interest
All Policies are to be prepared in the name United Welsh.

Alternative Quotations Required
The following alternatives are being sought by the Contracting Authority. These are detailed under the relevant Lots in addition.
	Lot Number
	Description
	Option Required

	1
	Property
	Option 1 - As Existing
Option 2- £5k Excess
Option 3 - £10k Excess 

	2
	Terrorism
	Option 1 - As Existing

	3
	Combined Liability
	Option 1 – As Existing

	4
	Excess Liability
	Option - As Existing
Option 2 – PL  £20m in excess of £10m
Opton3 – El £5m in excess of £25m & PL £20m in excess of £10m j

	5
	Crime
	Option 1 - As Existing

	6
	Professional Indemnity 
	Option 1 - As Existing

	7
	Cyber 
	As Existing & £5M LOI (any one claim babsis)



[bookmark: _Toc95114027][bookmark: _Toc100318468][bookmark: _Toc356827652][bookmark: _Toc100230232][bookmark: _Toc103681116][bookmark: _Toc105764914][bookmark: _Toc117860336][bookmark: _Toc105764902][bookmark: _Toc117216256]

[bookmark: _Toc216094443]General Information
Client History / Background 

United Welsh Housing Association is a leading housing organisation based in South Wales, dedicated to providing high-quality, affordable homes and services that make a positive difference in people's lives. Established in 1989, United Welsh has grown to become a trusted provider of housing solutions, managing over 6,800 homes across 11 local authority areas. 
The organisation is committed to creating sustainable communities by offering a range of housing options, including general needs housing, supported housing, and shared ownership schemes. United Welsh works closely with local authorities, developers, and other stakeholders to address housing needs and deliver innovative solutions that improve the quality of life for residents. 
United Welsh is also at the forefront of promoting environmental sustainability, with a strong focus on energy-efficient homes and renewable energy initiatives. The association is dedicated to reducing its carbon footprint and supporting tenants in achieving affordable living through sustainable practices. 
With a mission to create opportunities, strengthen communities, and improve lives, United Welsh continues to play a vital role in addressing housing challenges and supporting the wellbeing of individuals and families across South Wales.
Apart from general needs tenancies UWHA works with other providers to supply homes for people requiring additional support, including those with learning disabilities, the homeless and young people leaving care via:  

Living Well - provides housing to people 55yrs of age and over. It is a service that specialises in meeting the lifestyle needs of this group of customers and is committed to developing services as people’s needs change. Volunteers also run a coffee shop at one of the Extra Care schemes (Llys Nant Y Mynydd). 

Oak House - a twenty-bed hostel which is owned and managed by United Welsh. The project provides temporary accommodation for homeless or potentially homeless people, ex-offenders people who have mental health issues or people with drug or alcohol problems. There is a women-only floor to the hostel, which is secure and provides a safe refuge for women escaping domestic abuse and employs a specialist female worker to support these individuals.

Tai Ffress – provides housing and support to young people.

Homes Within Reach - is a low-cost home ownership scheme that provides assistance to eligible first-time buyers trying to get onto the housing ladder. It is intended to provide help to those people who otherwise would be unable to buy adequate housing to meet their needs on the open market. 

In addition to renting properties for general needs tenants and supported housing tenants UWHA has a small number of other non-housing properties from which it receives rent.

UWHA has two subsidiaries, and their activities are:

Harmoni Homes (subsidiary) - The aim of Harmoni Homes is to keep focus on design and build contracts for social housing and it manages any non S106 developments for UWHA. The subsidiary does not have staff but utilises UWHA staff as the need arises.    

Celtic Horizons (CH) (subsidiary) has three activities carried out – each succinctly different from each other – These all insured separately and are not included in this tender.




Risk Management and Control
Estate Inspection training carried out by AJG Risk Management in February 2020 & March 2024.
Employee Fraud Training was also carried out in September 2022.
Historic Unit Numbers
	2025
	6001

	2024
	6001

	2023
	5860

	2022
	5583

	2021
	5591

	2020
	5275



Geographical Area
Caerphilly, Blaenau Gwent, Torfaen, Newport, Monmouthshire, Rhondda Cynon Taf, Merthyr Tydfil, Bridgend, Vale of Glamorgan, Powys.


[bookmark: _Toc216094444]Lot 1 - Property Stock
Sums Insured
	Property Damage Type
	Sum Insured 2025-26
	No of Units 2025-26
	Sum Insured 2026/27 (To be uplifted by index linking at 4.6%
	No of Units 2026/27

	Rented 
	£791,627,775
	5,015
	£838,546,704
	5333

	Leaseholders & Shared Owners 
	£12,234,442
	92
	£16,733,949
	114

	Sheltered Schemes
	£90,021,964
	861
	£98,494,472
	861

	Hostels
	£41,836,958
	20
	£43,761,457
	20

	Commercial Buildings
	£7,201,329
	13
	£7,532,590
	13

	TOTAL
	£942,922,468
	6,001
	£1,005,069,172
	6341



	Other
	Sum Insured 2025-26
	Number 2025-26
	Sum Insured 2026/27
	Number 2026/27

	Playgrounds
	£80,000
	04
	£80,000
	04

	TOTAL
	£80,000
	04
	£80,000
	



	Contents
	2025-26
	2026/27

	Landlords Contents 
	£540,000
	£590,000

	TOTAL
	£540,000
	£590,000










Loss of Rent / Alternative Accommodation 
Loss of rent / advanced rent following loss or damage caused by an insured event covered by the policy. 
The costs required to provide alternative accommodation following loss or damage caused by an insured event covered by the policy.  
	Limit of Indemnity
	25% of the Rebuilding Cost of the Damaged Property



Property Owners Liability 
Legal Liability incurred for accidental bodily injury to any person and/or damage to property as owners, managers and/or leaseholders of residential property (and commercial property where required).
	Limit of Indemnity
	£5,000,000 any one loss



Excesses Applicable

[bookmark: _Toc216094445]Excesses Applicable 
	Buildings - Rented / General Stock

	General Losses
	£2,500 each and every loss

	Subsidence Losses
	£2,500 each and every loss

	Property Owners Liability  - Property Damage
	£2,500 each and every loss

	Property Owners Liability – Bodily Injury
	£2,500 each and every loss



	Buildings - Shared Owners / Leasehold

	General Losses
	£50 each and every loss per Unit

	Escape of Water
	£350 each and every loss per Unit

	Subsidence Losses
	£1,000 each and every loss per Unit

	Property Owners Liability  - Property Damage
	£0 each and every loss per Unit

	Property Owners Liability – Bodily Injury
	£0 each and every loss per Unit



	Contents - Landlords 

	General Losses
	£2,500 each and every loss






Cover Extensions
Sprinkler Leakage 
Architects surveyors and legal fees
Automatic reinstatement of loss 
Capital additions - £5M
Cross liabilities
Debris removal
Damage to underground drains and cables
Falling trees or branches
Theft not subject to violent and forcible entry/exit
Loss of metered water 
Automatic inclusion of interest
Sale of property insured
Reinstatement of landscaped gardens 
Replacement locks and keys  
Trace and Access  
Walls gates and fences 
Single catastrophe clause
No average clause 
Inadvertent Omissions
Advanced Loss of Rent
Full cover maintained on unoccupied properties 
Malicious damage by tenants 
Graffiti damage 
Carbon monoxide poisoning 
Damage caused by third party trees and shrubs 
Contents of wardens offices   
Index linking

Additional Endorsements
Conditions/Clauses as attached: 
Special Cancellation Clause 
a) Non Standard - Condition of Average (Underinsurance) Amendment 
b) Non Standard – Perils Applicable Amendment 
c) Non Standard - Storm and Flood Damage to fences and gates 
d) Non Standard – Unoccupied Buildings Amendment 
e) Non Standard – Frozen Food in Care Homes 
f) Non Standard - Contents of Wardens’ Offices 
g) Non Standard – Advanced Loss of Rent 
h) Non Standard - Asbestos Extension 
i) Non Standard - Alternative Residential Accommodation Amended 
j) Non Standard – General Definitions Amendment 
k) Non Standard – Obsolete Building Material 
l) Non Standard – Long Term Undertaking – Claims Rebate 








Stock Valuations – currently being carried out and will be completed early January 2026.

Property Stock Claims Experience
The information captured in this report provides a summary of the claims which are recorded by Arthur J Gallagher Insurance Brokers. To provide a full claims picture, it should be combined with your in-house claims data.
	As of 08/12/2025

	Year
	Paid
	Number
	Outstanding
	Number
	Total
	Number

	2020
	£384,044
	12
	£1
	1
	£348,045
	13

	2021
	£134,570
	18
	£0
	0
	£134,570
	18

	2022
	£466,881
	10
	£0
	0
	£466,881
	10

	2023
	£203,640
	7
	£0
	2
	£203540
	9

	2024
	£440,222
	6
	£341,822
	6
	£782,044
	12

	2025
	£65,621
	3
	£84,652
	5
	£150,273
	8

	Total
	£1,658,978
	56
	£426,475
	14
	£2,085,453
	70








Attachments to Presentation  
Full Property/ Postcode Listing 
Gallagher Claims Experience




[bookmark: _Toc205198172][bookmark: _Toc212049478][bookmark: _Toc212111392]Lot 2 - Terrorism
Property Stock – details as per Lot 1
[bookmark: _Toc216094446]Office Combined
[bookmark: _Toc216094447]Material Damage and Theft 
	Address
	Postcode
	Sums Insured 2025/26
	Sums Insured 2026/27

	Y Borth Unit A, 13 Beddau Way, Caerphilly, Mid Glamorgan
	CF83 2AX
	£869,000
	£235000

	Oak House, Newport Road, Cardiff
	CF24 1RT
	£33,000
	£30000

	Plas Hyfryd, 74 Ffordd Y Maes, Caerphilly, Mid Glamorgan
	CF83 2BH
	£72,600
	£25000

	Llys Nant Y Mynydd, Hospital Road, Ebbw Vale, Gwent
	NP23 4LY
	£44,000
	£25000

	13 x Floating locations with max £2,500 per site
	-
	£Nil
	£32500

	TOTAL
	
	£1,018,600
	£347,500



[bookmark: _Toc216094448]Office All Risk
	All Risks items anywhere in the UK:
	2025/26
	2026/27

	Portable Office Equipment
	£20,000
	£20000

	TOTAL
	£20,000
	£20000



[bookmark: _Toc216094449]     If there are Tools/Stock in vehicles please give confirm the following:
	Where are vehicles kept overnight
	Office

	Maximum value kept in any one vehicle
	£500

	Details of security devices fitted to vehicle
	Vehicles are fitted with trackers







[bookmark: _Toc216094450]Money
	Cover Basis
	2025/26
	2026/27

	Money in Safe – Unspecified 
	£3,000
	£3000 

	Money in Safe – Y Borth – Phoenix 1200 Centurion
	£3,000
	£3000 

	Please provide details of the Location, Make & Model and Monetary Limit for all safes which hold in excess of £2,000 
Phoenix 1200 Centurion



Business Interruption
	Cover Basis
	Sum Insured 2025/26
	Indemnity Period 2025/26
	Sums Insured 2026/27
	Indemnity Period 2026/27

	Office Increased Cost of Working
	£900,000
	36
	£940,500
	36

	Rent Receivable
	£150,000
	24
	£156,750
	24

	Book Debts
	£250,000
	N/A
	£261,250
	N/A



[bookmark: _Toc216094451]Computer 
	Address
	Postcode
	Sums Insured 2025/26
	Sums Insured 2026/27

	Floating 
	Floating 
	£350,000
	£350,000

	TOTAL
	
	£350,000
	£350,000



[bookmark: _Toc216094452] Computer All Risk
	All Risks items anywhere in the World:
	2025/26
	2026/27

	Portable Computer Equipment
	£95,000
	£240000

	TOTAL
	£95,000
	£240000



[bookmark: _Toc216094453]Computer Business Interruption
	Cover Basis
	Sum Insured 2025/26
	Sums Insured 2026/27

	Increased Cost of Working
	£200,000
	£200,000

	Indemnity Period - Months
	24 Months
	24 Months

	Reinstatement of Data
	£25,000
	£50000



Contractors Combined 
Sums Insured: 

	Estimated maximum value for any one new build or refurbishment contract
	£28,497,422

	Estimated maximum contract period for any one new build or refurbishment contract
	36 months

	Own Constructional Plant & Equipment
	£Nil

	Employees Personal Effects & Tools
	£Nil 

	Temporary Site Buildings
	£Nil 



Estimates: 
	Full New Build (JCT Option B)
	£Nil 

	Contingent New Build  (JCT Option A)
	£68,628,930

	Refurbishment/Alteration (JCT Option C)
	£598,168

	Hired Constructional Plant & Equipment - estimated hiring charges
	£Nil

	Hired Constructional Plant & Equipment - value of equipment
	£Nil 



[bookmark: _Toc216094454]Crime Claims Experience
No claims in the past 5 years


[bookmark: _Toc216094455][bookmark: _Toc213165480]Lot 3 – Combined Liability
[bookmark: _Toc216094456]Employers Liability
The insured’s legal liability to pay damages, including claimants costs recoverable from the insured, following death, disease or illness, or physical or mental injury caused during the period of insurance and sustained by an employee in the course of employment by the insured.
	Limit of Indemnity
	£ 25,000,000 any one occurrence (including costs & expenses)

	Sub Limit
	£5,000,000 any one occurrence in respect of liability arising from or caused by an act of War or Terrorism

	Sub Limit
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]£2,000,000 any one prosecution and in the aggregate for defence costs and prosecution costs combined, in respect of allegations of manslaughter, corporate manslaughter or corporate homicide

	Sub Limit
	£2,000,000 any one prosecution and in the aggregate for prosecution costs (other than for manslaughter)

	Sub Limit
	£2,000,000 any one prosecution and in the aggregate for Statutory defence costs

	Excess
	£ Nil each and every loss



[bookmark: _Toc213165481][bookmark: _Toc216094457]Public/Products/Pollution Liability
The insured’s legal liability to pay damages or compensation, including claimants costs recoverable from the insured, for personal injury, damage, advertising injury, nuisance, trespass, interference with any easement, right of air, light, water or way if also involving personal injury or damage that occurs 
during the period of insurance and arises out of and in connection with the business declared
	Limit of Indemnity
	£10,000,000 any one occurrence in respect of Public Liability

	Limit of Indemnity
	£ 10,000,000 any one occurrence and in the in respect of Products Liability

	Limit of Indemnity
	£10,000,000 any one occurrence and in the aggregate in respect of Pollution Liability

	Sub-Limit
	£250,000 any one occurrence and in the aggregate including defence costs in respect of Data Protection

	Sub-Limit
	£2,000,000 any one occurrence and in the aggregate including defence costs in respect of Environmental Statutory Liability

	Sub Limit
	£2,000,000 any one prosecution and in the aggregate for Statutory defence costs

	Sub Limit
	£2,000,000 any one prosecution and in the aggregate for defence costs and prosecution costs combined, in respect of allegations of manslaughter, corporate manslaughter or corporate homicide

	Sub Limit
	£2,000,000 any one prosecution and in the aggregate for prosecution costs (other than for manslaughter)

	Excess
	£500 each and every loss in respect of Third-Party Property Damage / Injury  




Wageroll Estimates
	Type
	Wageroll
	Number of Staff

	Committee Members
	£69,600
	11

	Clerical/Admin/Directors
	£6,736,855
	150

	Cleaners/Caretakers/Domestic
	£309,000
	14

	Maintenance/Refurbishment/Gardeners
	£3,412,011
	98

	Neighbourhood officers/Scheme managers
	£1,094,521
	29

	Supported Housing
	£2,133,606
	94

	Surveyors
	£579,139
	13

	Gas Service Engineers
	£558,000
	16

	Scaffolders/roofers
	£137,000
	4

	TOTAL
	£16,738,732
	474



Annual Turnover Estimates
	Description
	

	Rentroll
	£43,266,000

	Supporting People
	£904,484

	All Other 
	£3,200,000

	Service Charge 
	£6,512,000

	TOTAL
	£53,882,484










Claims Experience
	Year
	Paid
	Number
	Outstanding
	Number
	Total
	Number

	2020
	£5,590
	4
	£161,263
	2
	£166,853
	6

	2021
	£0
	0
	£0
	0
	£0
	0

	2022
	£19,950
	5
	£0
	0
	£19,950
	5

	2023
	£570
	1
	£0
	0
	£570
	1

	2024
	£0
	1
	£0
	0
	£0
	1

	2025
	£0
	0
	£0
	0
	£0
	0

	Total
	£26,110
	11
	£161,263
	2
	£187,373
	13

















[bookmark: _Toc216094458]Lot 4 - Excess Liability
Cover
Following underlying terms
Excess Public / Products/ Pollution 
	Limit of Indemnity (existing)
	£15,000,000 in excess of £10,000,000

	
	


Wageroll Estimates
	Type
	Wageroll
	Number of Staff

	Committee Members
	£69,600
	11

	Clerical/Admin/Directors
	£6,736,855
	150

	Cleaners/Caretakers/Domestic
	£309,000
	14

	Maintenance/Refurbishment/Gardeners
	£3,412,011
	98

	Neighbourhood officers/Scheme managers
	£1,094,521
	29

	Supported Housing
	£2,133,606
	94

	Surveyors
	£579,139
	13

	Gas Service Engineers
	£558,000
	16

	Scaffolders/roofers
	£137,000
	4

	TOTAL
	£16,738,732
	474


Annual Turnover Estimates
	Description
	

	Rentroll
	£43,266,000

	Supporting People
	£904,484

	All Other 
	£3,200,000

	Service Charge 
	£6,512,000

	TOTAL
	£53,882,484



Unit Numbers
6341

[bookmark: _Toc216094459]Crime Claims Experience
No claims in the past 5 years

[bookmark: _Toc121736673][bookmark: _Toc152589235][bookmark: _Toc211956898][bookmark: _Toc216094460]Lot 5 - Crime 
[bookmark: _Toc211956899][bookmark: _Toc216094461]Cover 
Loss of money or goods belonging to you of for which you are legally responsible caused by any act of fraud or dishonesty committed by an employee or third party 
[bookmark: _Toc211956900][bookmark: _Toc216094462]Limit of Indemnity 
	Full Crime – Existing Limit 
	£3,000,000 any one loss


[bookmark: _Toc211956901][bookmark: _Toc216094463]Excess
£25,000 each and every loss
[bookmark: _Toc211956902][bookmark: _Toc216094464]Wageroll Estimates
	[bookmark: _Toc211956903]Type
	Wageroll
	Number of Staff

	Committee Members
	£69,600
	11

	Clerical/Admin/Directors
	£6,736,855
	150

	Cleaners/Caretakers/Domestic
	£309,000
	14

	Maintenance/Refurbishment/Gardeners
	£3,412,011
	98

	Neighbourhood officers/Scheme managers
	£1,094,521
	29

	Supported Housing
	£2,133,606
	94

	Surveyors
	£579,139
	13

	Gas Service Engineers
	£558,000
	16

	Scaffolders/roofers
	£137,000
	4

	TOTAL
	£16,738,732
	474



[bookmark: _Toc216094465]Annual Turnover Estimates 
	[bookmark: _Toc211956904]Description
	

	Rentroll
	£43,266,000

	Supporting People
	£904,484

	All Other 
	£3,200,000

	Service Charge 
	£6,512,000

	TOTAL
	£53,882,484




[bookmark: _Toc216094466]Cover Extensions – Agreed Policy Wording
· 24 month discovery period
· Committee members
· No retroactive date 

[bookmark: _Toc211956905][bookmark: _Toc216094467]Additional Endorsements
	CR 6: Ransomware Exclusion (RSA)

	Non Standard Endorsement (RSA)


[bookmark: _Toc211956906][bookmark: _Toc216094468]Crime Claims Experience
No claims in the past 5 years



[bookmark: _Toc216094469][bookmark: _Toc121736683][bookmark: _Toc152583194][bookmark: _Toc212046656]LOT 6 – Professional Indemnity 
[bookmark: _Toc216094470]Limit of Indemnity 
	Full Crime – Existing Limit 
	£5,000,000 any one loss


[bookmark: _Toc216094471]Excess
£5,000 each and every loss
[bookmark: _Toc216094472]Wageroll Estimates
	Type
	Wageroll
	Number of Staff

	Committee Members
	£69,600
	11

	Clerical/Admin/Directors
	£6,736,855
	150

	Cleaners/Caretakers/Domestic
	£309,000
	14

	Maintenance/Refurbishment/Gardeners
	£3,412,011
	98

	Neighbourhood officers/Scheme managers
	£1,094,521
	29

	Supported Housing
	£2,133,606
	94

	Surveyors
	£579,139
	13

	Gas Service Engineers
	£558,000
	16

	Scaffolders/roofers
	£137,000
	4

	TOTAL
	£16,738,732
	474


[bookmark: _Toc216094473]Annual Turnover Estimates 
	Description
	

	Rentroll
	£43,266,000

	Supporting People
	£904,484

	All Other 
	£3,200,000

	Service Charge 
	£6,512,000

	TOTAL
	£53,882,484



[bookmark: _Toc216094474]Attachments to Presentation  
· Completed Proposal Form

Claims – None in the last 5 years
[bookmark: _Toc216094475]Lot 7 – Cyber  
[bookmark: _Toc216094476]Cover 
	Condition
	Detail

	A1 Breach Response Costs

	Funds to enable the hire of expert assistance to mitigate the effect of an incident.  In the event of a data breach the cost of notification of that breach to all relevant parties will also be covered.

Breach Response service using the Hotline – 0800 302 9215

	A2 Privacy Regulatory Defence and Penalties

	Costs incurred, including Regulatory Fines, you are legally obligated to pay resulting from a Regulatory Claim made against you arising out of a Privacy breach

	A3 Security and Privacy Liability
	Protection against liability arising from breaches of personal data and business confidential information.

	A4 Cyber Extortion 
	Mitigation costs as well as any extortion demand itself.

	A5 Multimedia Liability
	Protection against liability arising from a wrongful act in any Media content including Social Media Websites

	A6 Systems Integrity Restoration
	Systems Integrity Restoration Loss caused by a Security Compromise that is discovered during the policy period.

	B1 Cyber Business Interruption 
	Expenses incurred due to the inability to access, disruption of, or disturbance to your Computer system or data caused solely and directly by a Network Disruption

	B2 Data Asset Restoration
	Recovery Costs following an incident of entry to, corruption of or destruction of your data caused by a Security Compromise

	B3 Cyber Reputation Business Income Loss
	Earnings Loss solely due to the loss of current or future customers where such loss arises directly from a Breach Event of Network Disruption

	C1 Cyber Crime 
	Direct financial loss sustained resulting from the theft of your funds or other assets by dishonest means 











[bookmark: _Toc216094477]Sections Applicable
Section A - Cyber Liability, Breach Response,
Extortion and Systems Restoration: GBP 3,000,000
A1 Breach Response Costs GBP 3,000,000
A2 Privacy Regulatory Defence and Penalties GBP 3,000,000
A3 Security and Privacy Liability GBP 3,000,000
A4 Multimedia Liability GBP 3,000,000
A5 Systems Integrity Restoration GBP 250,000
A6 Cyber Extortion Expenses GBP 3,000,000
Each amount in A1 to A6 is per Claim, Loss or Event for that individual coverage and subject to the overall limit of liability for the Policy.

Section B - Cyber Business Interruption and Data
Asset Restoration: GBP 3,000,000
B1 Cyber Business Interruption GBP 3,000,000
B2 Digital Asset Restoration GBP 3,000,000
B3 Cyber Reputation Business Income Loss GBP 3,000,000
Each amount in B1 to B3 is per Claim, Loss or Event for that individual coverage and subject to the
overall limit of liability for the Policy.

Section C - Cyber Crime: GBP 100,000
C1 Crime Loss GBP 100,000
C2 Phishing Loss GBP 50,000
C3 Services Fraud Loss GBP 100,000
C4 Reward Fund Loss GBP 50,000
C5 Corporate Identity Theft Loss GBP 100,000
C6 Personal Financial Loss GBP 100,000

Each amount in C1 to C6 is per Claim, Loss or Event for that individual coverage and subject to the
overall limit of liability for the Policy.





ADDITIONAL COVERS
D1 Court Attendance Costs GBP 50,000
D2 Bodily Injury / Property Damage Liability GBP 250,000
D3 Post Breach Response GBP 25,000
D4 Independent Consultant GBP 25,000
D5 Outsource Provider GBP 250,000
D6 Computer System GBP 100,000
Each amount in D1 to D6 is per Claim, Loss or Event for that individual coverage and subject to theoverall limit of liability for the Policy.



























6 Policy Excess including Claims Expenses
The excess amounts shown below are per Claim, Loss or Event and in the Aggregate. This is the amount

Section A – Cyber Liability, Breach Response, Extortion and Systems Restoration:
A1 Breach Response Costs GBP 15,000
A2 Privacy Regulatory Defence and Penalties GBP 15,000
A3 Security and Privacy Liability GBP 15,000
A4 Multimedia Liability GBP 15,000
A5 Systems Integrity Restoration GBP 15,000
A6 Cyber Extortion Expenses GBP 15,000

Section B - Cyber Business Interruption and Data Asset Restoration:
B1 Cyber Business Interruption GBP 15,000
B2 Digital Asset Restoration GBP 15,000
B3 Cyber Reputation Business Income Loss GBP 15,000
Section C - Cyber Crime
C1 Crime Loss GBP 15,000
C2 Phishing Loss GBP 15,000
C3 Services Fraud Loss GBP 15,000
C4 Reward Fund Loss GBP 15,000
C5 Corporate Identity Theft Loss GBP 15,000
C6 Personal Financial Loss GBP 15,000

ADDITIONAL COVERS
D1 Court Attendance Costs GBP 15,000
D2 Bodily Injury / Property Damage Liability GBP 15,000
D3 Post Breach Response GBP 15,000
D4 Independent Consultant GBP 15,000
D5 Outsource Provider GBP 15,000
D6 Computer System GBP 15,000

[bookmark: _Toc212046661]

[bookmark: _Toc216094478]Claims Experience
No claims made in past 5 years

[bookmark: _Toc212046662][bookmark: _Toc216094479]Attachments to Presentation  
· Completed Proposal Form



[bookmark: _Toc175221246][bookmark: _Toc216094480]Appendices 
	Number
	Description

	1
	ITT Procurement & Form of tender including Tender Declaration Sheet

	2
	Procurement Specific Questionnaire

	3
	Property Stock List

	4
	Claims - Property Stock

	5
	Claims – Combined Liability

	6
	Proposal Form - Liability

	7
	Proposal Form - Crime

	8
	Proposal Form – PI

	9
	Proposal Form – Cyber 

	10 
	Social Value 




2025 Arthur J. Gallagher & Co. 
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