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Confidentiality
This document contains proprietary and confidential business information and is intended solely for employees of United Welsh.  No portion may be reproduced or shared with consultants or other third parties without advance written permission from Arthur J. Gallagher Insurance Brokers Limited


[bookmark: _Toc212206490]Instructions	
Where a word limit has been stipulated Bidders must complete each question fully, taking into consideration the maximum word limit. Bidders must provide a word count at the end of each question. The evaluation panel will not evaluate any words over the maximum word limit stated.
Please ensure that your answer is in sufficient depth and detail to provide the necessary information and evidence. Where in doubt the word limit should be taken as a guide as to the level of detail required, however it is not mandatory to use all the word limit available if the answer is in sufficient detail.
Each question will be evaluated in line with the details provided in the ITT (Invitation to Tender) document.
When completing the questions electronically, you may expand the boxes to fit the answer but no other changes to this document should be made. 

Supporting documents:
No supporting documents should be provided unless specifically requested: you should include all relevant detail within your written responses to the questions. 
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	LOT
	Yes/No

	LOT(S)
	Choose an item.



	Section
	Weighting

	Mandatory Questions
 (Respond Via Portal)
	Pass / Fail

	Price
	60%

	Service Delivery
	40%

	Clarification Meeting
	United Welsh reserves the right to invite a shortlist of Bidders to a presentation or clarification meeting. Clarifications provided at the meeting may be used to moderate evaluation scores previously awarded.



1) Compliance with Specification
	Question Number
	Question
	Weighting
20%

	1.1
	The extent that covers matches/exceeds the requirements of the specification.
You must state the extent that the terms provided are based on the limits and deductible levels requested in the specification, noting specifically where you do not meet or exceed the requested specification.
You must specify the principal exclusions and effect of exclusions or conditions, specifically noting where you do not meet or exceed the requested extensions.
In addition to providing explicit comment regarding variations from the specification  you are requested to supply the following documents (Via separate attachments) 
Contract Certain Quotations or other indicative quotation documents.
Endorsement and similar documents to support the quotation.
Policy wordings

	Click or tap here to enter text.
	1.2
	Will you provide 90-day written notice of LTA changes, including authenticated loss experience, and clarify the conditions for permissible rate increases?

	Click or tap here to enter text.

2) Underwriting Quality Response
	Question Number
	Question
	Weighting
10%

	2.1
	Describe your approach to providing expert and responsive underwriting support, including query prioritisation, bespoke advice, underwriter access, and renewal terms

	Click or tap here to enter text.
	2.2
	Describe how you will provide a dedicated expert team for our account and detail your approach to a strategic partnership, including collaborative risk management, communication channels, service reviews, training, and expert advice

	Click or tap here to enter text.
	2.3
	Describe your approach to streamlining communication, ensuring efficient electronic transactions, minimising administrative burden, and providing prompt, accessible policy documentation

	Click or tap here to enter text.


3) Claims Service Quality
	Question Number
	Question
	Weighting
5%

	3.1
	How will you ensure prompt, tailored claims communication and detailed settlement updates, while also supporting our delegated authority, providing transparent reserving information, and facilitating our audit rights?

	Click or tap here to enter text.
	3.2
	Describe how you will provide a dedicated expert claims team, ensure a collaborative claims strategy with our agreement on settlements, facilitate accessible communication and support, and deliver proactive engagement including service reviews and relevant training?

	Click or tap here to enter text.
	3.3
	Describe how you will ensure streamlined administrative processes including email communication, electronic payments, and timely claim closure, provide access to a network of expert services and manage supplier quality, and implement an advanced data management and reporting system with comprehensive claims data, monthly reports, online access, and customisable management information?

	Click or tap here to enter text.


4) Risk Management and Support Services
	Question Number
	Question
	Weighting
5%

	4.1
	Regarding the Contracting Authority's desire for a comprehensive and proactive risk management service for its portfolio: Please detail your strategies for a) loss prevention and mitigation, outlining your approach to identifying, assessing, and mitigating risks, protecting assets, and utilising data-driven insights; and b) enhancing insurance risk management standards. How will you ensure United Welsh assets are safeguarded and resilience improved?"

	Click or tap here to enter text.
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Contract For:			Insurance Services
Project Reference:		

DECLARATION
1) I/We hereby offer to provide the Insurance and Associated Services as detailed in the Specification and perform, fulfil, and keep all the obligations of the Contractor in accordance with the provisions of the Contract Documents, all for the sums properly due under the contract as calculated in accordance with the Pricing Schedule submitted as a part of my/our tender.
2) I/We confirm that:
a) I/We are fully conversant with and accept the entire Invitation to Tender and this tender is submitted strictly in accordance with the Invitation to Tender including the Conditions of Participation, Contract Terms and is without any conditions or qualifications whatsoever.
b) I/We have enclosed with this Form of Tender all the required documents and information in accordance with the Invitation to Tender which together with this Form of Tender constitutes my/our tender.
c) In submitting my/our tender I/we have not relied on any oral or written representation or warranty made by the Contracting Authority or its Officers except those expressly incorporated by reference into the Tender Documents. I/we confirm that any information given to me/us by way of quantities in the Invitation to Tender was given as a guide only and I/we acknowledge that the Contracting Authority has not made any warranty or representation as to the actual quantities that will be commissioned under the contract.
d) The information supplied is accurate to the best of my/our knowledge and I/we undertake to notify the Contracting Authority immediately of any changes of information and/or circumstances occurring at any time after the submission of this Invitation to Tender. I/We understand that failure to notify the Contracting Authority of any changes of information or the provision of false information could result in my/our exclusion from further participation in this and future tender processes.
e) In the event of the Contracting Authority entering a contract with me/us the responses to the questions set out in this Invitation to Tender will be binding upon me/us and any misrepresentation may lead to termination of the contact.
f) I/We understand that the Contracting Authority is not obliged to accept any proposal submitted or to enter a contract with any Contractor and I/we have no claim against the Contracting Authority for any costs or expenses incurred in submitting my/our Tender.






Contract For:			Insurance Services
Contract Reference:		

SIGNATURE INFORMATION PAGE
To be signed by the person(s) tendering or, in the case of a firm or company, by a Contractor(s) or authorised representative(s) thereof respectively in his (their) own names(s) and on behalf of such firm or company.
Signed on behalf of the Bidder.
I have read the declaration contained on the previous page of this Form of Tender and I agree to be bound by its terms as evidenced by my signature below.

	Dated
	Click or tap to enter a date.
	Signature
	

	Full Name
	Click or tap here to enter text.
	Position in Company
	Click or tap here to enter text.
	On behalf of (company name)
	Click or tap here to enter text.
	Postal Address and registered office
	Click or tap here to enter text.

[bookmark: _Toc212206493]
Section 3 – Anti-Collusion and Anti-Canvassing and Conflict of Interest Certificate
Contract For:			Insurance Services
Project Reference:		

Anti-Collusion
The essence of selective tendering is that the Contracting Authority shall receive bona fide competitive tenders from all persons tendering. In recognition of this principle:
I/We certify that this is a bona fide Tender, intended to be competitive and that I/we have not fixed or adjusted the contents by or under or in accordance with any agreement or arrangement with any other person or organisation.
I/We also certify that:
a) I/We have not entered, nor know of, any agreement or arrangement with any other person or organisation that is intended to, or will have the effect of, preventing, restricting, or distorting the competitiveness of this procurement process; and
b) I/We am/are not aware of any investigations or pending investigations by the Financial Conduct Authority (FCA), or other relevant body, into suspected anti-competitive behaviour affecting this procurement process or my/our business in general.
I/We also certify that I/we have not done and undertake that I/we will not do at any time any of the following acts:
a) enter into any agreement or arrangement with any other person or organisation that he/she/they shall refrain from participating in this procurement process; or
b) offering or agreeing to pay or to give or paying any sum of money, inducement, or valuable consideration directly or indirectly to any person or organisation for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender for the services any act or omission.


Canvassing
I/We hereby certify that I/we have not canvassed or solicited any Member, officer, employee, or advisor of the Contracting Authority/s in connection with the award of this tender or any other tender or proposed tender for the services and that no person employed by me/us or acting on my/our behalf has done any such act.
I/We further hereby undertake that I/we will not in future canvass or solicit any Member, officer, employee, or advisor of the Contracting Authority/s in connection with the award of this tender or any other tender or proposed tender for the services and that no person employed by me/us or acting on my/our behalf will do any such act.

Conflict of Interest.

I/We hereby confirm that I nor any director or senior officer employed by me/us has any personal or financial connection with any Member, officer, employee, or advisor of the Contracting Authority which would constitute a conflict of interest

Choose an item.

If you have declared a conflict of interest above, please provide further details below:
	Click or tap here to enter text.


	Dated
	Click or tap to enter a date.
	Signature
	

	Full Name
	Click or tap here to enter text.
	Position in Company
	Click or tap here to enter text.
	On behalf of (company name)
	Click or tap here to enter text.
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Confidentiality undertaking in respect of tender for Corporate Insurances Tender.
We declare and accept that we shall not during the tender exercise or at any time thereafter disclose to any person (except as may be required or permitted by law) the tender documents or any information contained therein or subsequently provided to us by the Contracting Authority or on the Contracting Authority's behalf in connection with this tender, all of which information shall be deemed to be confidential. 
We further declare and agree that:
1. We will use such information only for the purposes of participating in the tender procedure  and in preparing our Tender submission and shall promptly return to the Contracting Authority all the tender documents and other information provided to us in connection with the tender if subsequently we are unable to tender or having tendered our Tender is not successful.
2. We shall neither dispose nor part with possession of any confidential material provided to us by the Contracting Authority or prepared by us pursuant to the tender, save where the disclosure of such confidential information is essential for the procurement of a security or an insurance quotation pursuant to the tender exercise.
3. We shall not and shall ensure that any person employed by us or acting on our behalf does not divulge to any third party any information which comes into our or their possession in the course of delivering the Contract, participating in the tender exercise or submitting any Tender.
4. We declare that we have and shall remain to pay any fee required under the Data Protection (Charges and Information) Regulations 2018.
5. We shall indemnify the Contracting Authority against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect of any breach by us of this undertaking.
	Signed:
	

	Position:
	

	On behalf of:
	

	Date:
	







[bookmark: _Toc212206495]Section 5 – Tender Declaration Sheet
Please complete a form for each lot separately if bidding for more than one lot.  
The form can be found in the corresponding Appendices:

	Appendix
	Lot

	Appendix 1 Property Stock
	1 – Property Stock

	Appendix 2 Terrorism
	2-Terrorism

	Appendix 3 Combined Liability
	3- Combined Liability

	Appendix 4 Excess Liability
	4 -Excess Liability

	Appendix 5 Crime
	5-Crime

	Appendix 6 PI
	6-Professional Indemnity

	Appendix 7 Cyber
	7-Cyber
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Please complete a form for each lot separately if bidding for more than one lot
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Social Value Delivery Plan



		1. Leadership and Resources



		a. Name of responsible person and role (seniority)

		b. Internal and External Resources, to assist delivery your Social Value Offer? [Delivery partners, such as third sector providers or social enterprises should be named where appropriate]

		c. Internal processes in the event that something goes wrong [i.e. how will any non-delivery of offers made or poor quality be escalated internally and addressed?]





		





		

		



		2.Processes



		a. What will your methodology be for producing evidence / information on the delivery of your SV offer?  [how will data be collected, what evidence will be provided?]

		b. What will your processes be for monitoring, measuring and reporting Social Value outcomes via contract monitoring?



		c. For projects that extend beyond 18 months, Tenderers should include an explanation of how they will progressively improve and expand the delivery of Social Value outcomes over the life of the project and what continuous improvement targets it plans to set. 





		





		





		







		3.Engagement



		a. What are your processes for engagement and collaboration with relevant stakeholders and prospective delivery partners on the delivery of Social Value? [Identifying key stakeholders needed to support the plan, setting out detailed plans for the early phases on engagement and drawing on previous relevant experience]. 

		b. How will you engage with local Voluntary Community and Social Enterprise (VCSE) organisations in the delivery of your offer?
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