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SOCIAL HOUSING LIABILITY PROPOSAL FORM
Notes to Completing the Liability Proposal Form
Duty of Fair Presentation - General duty of disclosure obligations for Commercial customers 
When you answer questions or agree with assumptions during the quotation process, you must disclose material facts or circumstances about the risk(s) you want to insure. A material fact or circumstance is something that would influence the judgement of an insurer in deciding whether or not to insure the risk.  
This is known as a ‘duty of fair presentation’ and includes disclosing the following: 
· Information that you, your firm’s senior management, or anyone responsible for arranging your insurance knows, or should know in relation to your business; and  
· Information that would be revealed by a reasonable search of information available to you or by making enquiries, and could include information held within your business or by someone else (such as your insurance broker). 
 
Remember that if you fail to meet this duty, it could mean that the policy is void, or that the insurer is not liable to pay all or part of your claim(s).  
Please be aware that if any of your details, material facts or circumstances change during the policy period, you must always notify us immediately. 
	Guidance: 

	Guidance: 
Do not put this notice in email signatures - This wording is to be used in customer documentation 
 
The following examples provided are in addition to the main wording above and can to be selected where appropriate. You do not need to include all examples:  
Examples of material facts or circumstances include the following (please note these have been provided as examples only and the list is not exhaustive): 
· Being declared bankrupt, participating in an Individual Voluntary Arrangement (IVA) or protected deed of trust in Scotland or making a compromise arrangement with creditors 
· Other policies in place covering the same risk 
· Previous claims or incidents which may have led to a claim but for which you did not actually submit a claim  
· Any caution, charge or conviction of a criminal offence for you or any director/business partner/trustee 
· Any motoring convictions or disqualification by any director/business partner/trustee or any driver of a company vehicle in respect of a motor insurance application 
· The organisation, directors, partners or trustees having been prosecuted or received a prohibition or improvement notice for failure to comply with any Health and Safety, Welfare or Environmental Protection legislation 
· Being declined cover by other insurers or having special terms imposed 
· Changes to your business activities 
· Changes to the Police response to alarm signals.  



Insured Trading Name
This MUST include the names of all the companies requiring cover including any subsidiaries or dormant companie
Business Description 
This needs to show any/all activities which you undertake during a policy year and adequately reflects what you do as a business. Such as
Registered Provider of Social Housing including, Sheltered Schemes, Care Homes / Extra Care/ Domically Care, Hostels, Children’s activities, Support Services, CDM / Building works, Asbestos Testing, Manual activities,   Activities for Third Parties (e.g. maintenance or management of properties) and any other activities (details of these to be provided) 

Wageroll & Employee Numbers 
Wageroll is gross salary including any regular extras such as overtime, car allowance etc but excluding Employer’s National Insurance and Employer’s Pension Contributions. 
Please include all payments to self-employed persons, persons under work experience schemes and payments for persons hired or borrowed


New Building Works & Development
Insurers require details of what duty holder capacity you have for New build projects as set out in the CDM 2015 Regulations 
To assist, the Duty holder capacity can be either; 
(i) Client - A commercial Client is anyone who has construction work carried out for them. The client has contractual control, appoints designers and contractors, and determines the money, time and other resources available. Because of this, CDM 2015 makes a commercial client accountable for the impact their decisions and approach have on health, safety and welfare on their project.
(ii) Principal Designer  -  Appointed by the client to take the lead in planning, managing, monitoring and coordinating health and safety during the pre-construction phase or a project involving more than one contractor
(iii) Principal Contractor – Has overall control over the construction phase of a project involving more than one contractor.  Appointed by the client to plan, manage, monitor and coordinate health and safety during this phase.

SOCIAL HOUSING LIABILITY PROPOSAL FORM
(Please ensure that your answers are as detailed as possible and use separate sheets if necessary)

	1)
	Insured Contact Details:

	a)

	Full Trading Name (including details of all subsidiary Companies and dormant Companies to be covered) 
	[bookmark: Text1]This MUST include all names of companies requiring cover including any subsidiaries or dormant companies 

United Welsh Housing Association & Celtic Horizons & Harmoni Homes Ltd

	b)
	Address:
	Y Borth, 13 Beddau Way, Caerphilly, CF83 2AX 

	c)
	Website:
	https://www.unitedwelsh.com/

	d) 
	When the business was first established:
	1989

	e)
	Policy Period:
	01/04/2026 to 01/04/2027

	f) 
	ERN Number:
	948/U1179G



	2)
	Business Description:

	a)
	Please provide a full business description of Activities undertaken by the Insured. 

Note: This needs to show any/all activities which you undertake during a policy year and adequately reflects what you do as a business. Such as Registered Provider of Social Housing including, Sheltered Schemes, Care Homes / Extra Care/ Domically Care, Hostels, Children’s activities, Support Services, CDM / Building works, Asbestos Testing, Manual activities,   Activities for Third Parties (e.g. maintenance or management of properties) and any other activities (details of these to be provided) 


Housing Association 

	b)
	Total number of units:
	TBC

	c)
	Of which Leasehold / Shared Owner / Factored Units are
	TBC



	3)
	Wageroll:
	Current Estimate
	No of Staff
	Forthcoming Estimate
	No of Staff

	
	Committee Members
	£Nil
	08
	£69,600
	11

	
	Clerical/Administrative/Directors:
	£6,999,356
	166
	£6,736,855
	150

	
	Wardens:
	£Nil
	Nil
	£0
	0

	
	Cleaners/Caretakers/Domestic
	£289,196
	15
	£309,000
	14

	
	Maintenance/ Refurbishment/ Manual/ Gardeners
	£3,291,769
	101
	£3,412,011
	98

	
	Labour Only Subcontractors
	£Nil
	Nil
	£0
	0

	
	Domiciliary / Support Staff:
	£Nil
	Nil
	£0
	0

	
	Care staff / Nurses:
	£Nil
	Nil
	£0
	0

	
	Neighbourhood officers/Scheme managers
	£1,070,021
	21
	£1,094,521
	29

	
	Supported Housing
	£2,440,117
	87
	£2,133,606
	94

	
	Surveyors
	£888,877
	19
	£579,139
	13

	
	Gas Service Engineers
	£437,632
	12
	£558,000
	16

	
	Scaffolders/roofers
	£399,313
	15
	£137,000
	4

	
	TOTAL
	£15,816,281
	444
	£16,738,732
	474

	
	Please provide details of any employee(s) working overseas:


	4)
	Annual Rentroll:

	
	
	Current Estimate
	Forthcoming Estimate

	
	Total estimated Rentroll:
	£40,664,000
	£43,266,000

	
	Full details of Any other Annual Income:
	
	

	
	Supporting People
	£1,386,000
	£904,484

	
	All Other 
	£3,139,005
	£3,200,000

	
	Service Charges
	£6,491,300
	£6,512,000

	
	TOTAL
	£51,680,305
	£53,882,484



	5)
	Is any work undertaken for Third Parties including maintenance of Third Party Property? 
	NO

	
	If Yes, please provide details of activities undertaken and relevant turnover  



	6)
	Asbestos:
	

	
	Please provide full details of any Asbestos work including details of any handling, removal, surveying, testing and sampling – advising whether this is carried out by your employees or contractors Asbestos surveys are undertaken where required ahead of any relevant works being commenced. Surveys and any asbestos removal works are carried out by licensed specialist subcontractors to Mears (our principal maintenance contractor). 



	7)
	Toxic Mould:
	

	a)
	Do you have a procedure in place for Toxic Mould/Damp Condensation 
	YES


	b)
	If Yes, please provide a copy, confirm how long this has been in place and how often is this reviewed
Current policy was adopted in April 2024. Review every 2 years (next review is due April 2026). Copy of policy and accompanying procedure is attached.

	c)
	Have you had any previous Claims or incidents?  
	YES


	d)
	If Yes, please confirm the details and action taken
Presence of mould is often cited in housing disrepair claims. 48 housing disrepair pre-actions have been received since May 2022, 39 of these citing damp & mould as the basis for their action. No personal injury claims which cite damp and mould as the basis. In terms of incidents more generally, around 4% of repair requests relate to damp, mould and condensation problems.

Any disrepair claims citing damp and mould are prioritised for works in line with our disrepair policy and procedure. General repairs requests for damp and mould are progressed in accordance with our damp & mould policy/procedure.

	e)
	Do you have any units currently affected? 
14 currently open repair jobs which require resolution of damp and mould.
	YES


	f)
	If Yes, are the Tenants currently residing in the affected Unit and what actions have you undertaken?
Yes. Residents are in situ in respect of the currently open repair jobs. These have been assessed as not requiring decant pending works. Where decant are required (in the worst affected cases) decants will happen.



	8)
	Landbanks:

	a)
	Do you have any Land banks to declare?
	YES

	b)
	If Yes, please provide details in the attached Land banks spreadsheet



	9)
	Maintenance:

	a)
	Do you maintain your own properties or are subcontractors used? (please show as % split)
	Own 
	Subcontractors

	
	
	%
	100%

	b)
	Please provide details of any major maintenance/refurbishment projects planned in the next 12 months, including turnover estimates for each project  
Planned maintenance programme (cmponent replacements & major works) - £9.3m this FY
Oprimised retrofit works (decarbonisation) - £6.5m this FY

	c)
	Is evidence of sub-contractor’s insurance checked on a regular basis and copies retained?
	YES

	10)
	New Building Work and Development

	
	CDM Regulations is a drive by the HSE to ensure all construction works are undertaken safely. We need to ascertain in what duty holder capacity you are acting in respect of each of your new build construction projects. 

For each new build project, please advise the information below. 

For each project, please confirm that you and all duty holders are complying/will comply with the relevant duties applicable as set out in the CDM 2015 Regulations. 

	
	Project Name
	             

	
	Contract Value
	             

	
	Number of Units being built
	             

	
	Duty Holder Capacity
	             

	
	Please repeat for all new build construction projects on a separate sheet of paper.



	11)
	Risk Management Procedures / Health & Safety

	a)
	Please detail the relevant qualifications and experience of your Competent Person for Safety: 
Project Managers overseen by Development Manager MRICS 28 years

	b)
	Is this person an employee of your company?
	YES




	12)
	Communal Space:
	

	a)
	If you have any Play Areas are they inspected and maintained on a regular basis? 
	YES

	b)
	If you operate any Gyms or Sporting facilities are they for Employees’ use only? 
	N/A

	
	Please provide full details including induction and safety arrangements




	13)
	Children under your care and custody:
	

	a)
	If you have any nurseries please provide the following information: -                 

	
	Number of Nurseries:
	0

	
	Number of Children using the Nursery:
	0

	
	Ratio of staff to children:
	N/A

	b)
	If you provide any before or after school clubs, school holiday clubs/activities, residential courses or activities/clubs then please provide the following information: -                 

	
	Age range of children:
	N/A

	
	Activities:
	N/A

	
	Number of children:
	N/A

	
	Number of children staying overnight:
	N/A



	14)
	Care, Wellbeing and Support Exposure 
(including Care Homes / Nursing Homes / Hostels / Shelters / Refuges / Sheltered Accommodation Schemes and Community Events)

	a)
	Number of Care Homes, Hostels, Shelters, Refuges & Sheltered Accommodation (including Number of Beds):  

	
	Care Homes
	Hostels
	Shelters
	Refuges
	Sheltered Accommodation 

	
	
	Oak house Hostel – 31 units

Min Y Coed Temp Accommodation – 18 flats

Acorn Supported Accommodation – 10 units across 2 sites (although these are soon to close)
	
	
	33 sheltered schemes with a total number of units of 875. This includes 2 Extra Care schemes, a number of traditional sheltered housing schemes as well as more independent bungalows and schemes containing flat

	b)
	Are they operated by you or by a Third Party?- please provide full details for each: 

The above accommodation projects are directly managed by United Welsh. 

United Welsh also has a portfolio of properties managed by a third party, known as Managing Agents. Within this portfolio there are approximately 200 buildings equating to around 1,000 units of accommodation. These provide accommodation for a range of clients including homelessness hostels, refuge, mental health provision, learning disability provision, young persons, substance misuse etc.

	c)
	Are any services provided subject of the CQC?  

If so, please provide full details  

None of our direct support provision is subject to CIW regulations (Welsh equivalent od CQC).  

However, some of our Managing partners are required to register with CIW as they provide care to people living within the projects. United Welsh has no oversight of this or responsibility
	NO

	d)
	Please provide numbers of employees in each of the following categories:

	
	Nurses
	Domiciliary Care / Support Staff
	Care staff
	Clerical Only
	Other

	
	
	Approx 83 staff – support worker type roles
	
	
	

	e)
	Please provide full details of the nature of care provided and duties undertaken within the following categories that are employed by you (including any treatment given):

	
	Care staff (any invasive procedures undertaken?): 
	N/A

	
	Nurses (what procedures are administered):
	N/A

	f)
	Please provide full details of any Personal Care services provided including but not limited to:
· Assistance with washing, bathing or dressing N/A
· Medical services, including application of medicines N/A
· Food preparation Support is provided as required to support people to improve their daly living skills which includes meal planning and food preparation. Staff do not do this for people but support them to do it themselves through support and guidance. The frequency will depend on the needs of the individual.
· Other and detail

Please also include the frequency of these services (daily/weekly/monthly etc.) as required

	g)
	Please provide full details of any Wellbeing services provided, including but not limited to:
· Home visits- staff provide support to individuals within their own home as required 
· Assistance with shopping or housework - as required, however, the focus is on supporting people to learn the skills they need in order to be able to carry these out independently. We do not do this for people
· Other support services - Due to the nature of our work we provide wellbeing and support services to all the people we work with, including homes visits, general support with daily living, coping strategies, managing metal and physical health, family and close relationships, substance misuse, engagement and community activities.

Please also include the frequency of these services (daily/weekly/monthly etc.) As required

	h)
	Please provide full details of any organised Community Events and Social Activities provided, including but not limited to:
· Day trips
· Communal dining services 
· Community Centres
· Festivals / Fetes / Firework Displays
· Tenants/Residents Meetings

Within  all of our accommodation settings we provide some level of Community and Social activities. Our normal activity is based around the interests of people living in our schemes and includes a wide range of activities such as residents meetings, tenant forums, coffee mornings, intergeneration choirs, knit and natter, arts and crafts, communal cooking, day trips, holidays, bowling, light exercise classes, pottery. In additional. our Extra Care schemes, of which we have 2, both have a restaurant. The frequency of these services depends on the individual schemes and interests of the tenants at the time.

Please also include the frequency of these services (daily/weekly/monthly etc.) As required



	15)
	General Management in respect of Covid -19

	a)
	Are there Policies and Procedures in place to manage Covid-19 and any other Communicable Disease?
	Yes



	16)
	Cyber Risk

	a)
	Do you have an IT security plan and dedicated individual responsible for IT security? 
	Yes

	b)
	Do you have a tested incident response plan that includes a business continuity and disaster recovery plan that is tested at least annually?
	Yes but tested bi-annually

	c)
	Do you provide adequate training to employees on data privacy, IT security responsibilities and risk mitigation? 
	Yes

	d)
	Are systems and critical data appropriately secured and protected? 

e.g. remote access through secure gateways, antivirus and firewall protection deployed, encryption of mobile devices, regular security patching, screening emails for phishing, blocking high risk websites
	Yes

	e)
	Are security checks completed on key third parties?
	Yes

	f)
	Is access to your premises and IT facilities restricted only to staff and authorised visitors
	Yes

	g)
	Are critical systems regularly backed up offline and tested for recovery?
	Yes

	h)
	Are there documented procedures for the assessment and mitigation of security vulnerabilities? e.g. Pen testing, vulnerability scanning
	Yes

	
	If you have answered No to any of the above, please provide full details


	i)
	If you had any data breaches or incidents in the past 3 years?
	Yes

	
	If Yes, please provide further details including any compensation paid and any mitigation measures taken to prevent further incidents 
Prior year details: Emails and attachments being sent to the wrong address. Usually only one data subject involved, not a breach covering multiple data subjects. None have been high risk to warrant reporting to ICO” 
None resulted in any compensation being paid. 
Emphasised to the people involved the importance of checking details before hitting Send.
Awaiting update on last 12 months but no known changes.
	





	Proposal Completed By:
	Lachlan Mackinnon
	Date:
	28/11/25




Attachments to Liability Proposal Form
Landbanks Spreadsheet Enclosed
Contract Works Spreadsheet Enclosed 
Run off Claims experience N/A
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