Tenant 1

Diagnosis:
Autism, learning disability and speech and language difficulties. 
Tenant 1 is allergic to peanuts/nuts, penicillin, and horses, which can result in anaphylaxis reaction requiring administration of his epi-pen.

Likes:
· Tenant 1 is a happy individual with a smile on his face and spring in every step.
· Tenant 1 has more energy than most which means he enjoys being active.
· Tenant 1 responds well to positive people & those that invest their time in getting to know him. 
· Tenant 1 is a huge Shrek fan and he enjoys watching movies as well as humming along to sound track be that sing along in lounge with instruments or using YouTube on tablet. 
· Enjoys swimming, cycling, walking, art & crafts.
· Watching You Tube videos. 
Tenant 1 can become somewhat obsessional replaying same songs over. ‘Hallelujah’ being one of his favourites.

Dislikes:
· Not having a routine
· Being told 'no'
· Things finishing without a warning or countdown.
· Sudden change to routine but he’s learnt to be a bit more flexible if you explain why his routine has changed in simple terms and be supportive.
· He sometimes get upset by loud unexpected sounds- might put fingers in his ears.

Support needs:

· Tenant 1 requires support to book, access and attend health appointments, fully manage, and administer medication, manage allergens and monitor for reactions.  
· It benefits Tenant 1 to have a routine, and any changes clearly explained to him. Tenant 1 needs clear boundaries and reminders of them. 
· Limited verbal communication, some grasp of Makaton, body language reflects his mood. If Tenant 1 isn't happy or doesn't want to do something he will not do it and make a high-pitched sound. 
· Support and prompting with day-to-day tasks.
· Tenant 1 receives ESA; application to corporate appointee is required. 
· Tenant 1 does not have any concept of dangers or putting himself at risk. 
· Tenant 1 requires support to maintain relationships.
· Owing to Tenant 1's needs he requires support of varying levels 24/7.
· Tenant 1 benefits from a busy activity schedule; activities that stimulate him and use his energy.
Subject to DoLS. - In supported living, will require CoP DoLS.










Tenant 2

Diagnosis:
Tenant 2 is diagnosed with Learning disability, Fragile X syndrome and ASD (Autistic Spectrum Disorder).

Likes:
· Carrying about an empty DVD case full of pictures
· Spending time in his room on his IPad
· Spends time on trampoline.
· Enjoys looking at photographs.
· Enjoys people watching when out.
· Tenant 2 will sing and dance and will ask you to join him in dancing.
· Outdoor activities, swimming, horses. 

Dislikes:
· Crowded places
· A break or change in the routine, especially when activities are cancelled with no prior notice.
· Finding a task difficult 
· Not understanding a particular task or activity
· When asked to do something he does not enjoy
· When interrupted doing something he likes e.g. trampolining 
· Being told he can’t have something
· Queuing
· Not seeing dad for a while

Support neds:
· Tenant 2 requires support to attend appointments, manage and administer his medication, monitor his weight and eat a balanced healthy diet. Currently, Tenant 2's parents and support staff support him with these needs. 
· It's been evidenced that Tenant 2 benefits and thrives with structure and routine. The absence of this raises his anxiety. Tenant 2's medication is overseen by Dr Farquah and his GP. 
· Tenant 2 has no concept of finances and is fully reliant on his carers. Tenant 2 can communicate using 1 word answers/ requests. SALT assessment has been completed; assistance from others, visual aids and clear guidance supports Tenant 2 to communicate his needs. 
· Tenant 2 is supported by family and paid workers throughout his waking hours as he has no concept of danger and adaptions have been made to the property by OT recommendation to keep him safe. 
· Tenant 2 will ask for his mum and dad, often carrying pictures of his dad around with him. Tenant 2 requires support to arrange visits etc. 
· Currently Tenant 2 lives in a self-contained annex connected by an internal door to his mum's house and comes and goes between both. Tenant 2 has 12 hours DP, but the reminder of the time at home he's supported by his mum and dad (separated).
· He attends day service 4 days per week. 
· Tenant 2 enjoys leisure activities and going out though at present doesn't have a routine incorporating these, outside of day services. Mum does her best juggling all of life's demands but is really struggling balancing everything. Which inadvertently, impact on Tenant 2.
In supported living, Tenant 2 will require CoP DoLS.


















Tenant 3

Diagnosis:
Moderate Learning Disability, Cerebral Palsy, and unusual gait whilst walking, Barrat’s oesophagus – a potentially serious complication of GERD (gastroesophageal reflux disease, Hyperlipidaemia – high cholesterol, Prone to constipation and has long standing associated challenging behaviour including aggression towards others.
Likes:
· Tenant 3 enjoys socialising with other individuals at a number of events and activities such as swimming, football and sports clubs.
· He also enjoys attending the Gateway Club in Llangefni, visiting the HUB and active woods.
· Other favourite locations Tenant 3 visits include Truckstop café in Holyhead, Asda store in Llangefni, as well as various Mencap events.
· Tenant 3 enjoys visiting his family.
Dislikes:
· New/unfamiliar environments 
· Tiredness
· Hunger
· Pain
· Exposure to stressful environments
· Negative feedback on completed activities
· Being around loud or distressing behaviour
· Being bored in the car on long journeys
· Denied access to desired objects or activity
· Lack of activity/boredom
· Sudden changes in planned activities and told of future plans
· Being confronted about something he is doing e.g. if he has stolen something
· Seeing someone else with something he wants e.g. food
· Being  told off
· Feeling left out
· Leaving places/activities early.

Support needs:
· Support with all aspects of medical appointments, medication administration and management, behaviour management through routines and consistency, clear & concise direction, and updating of PBSP.
· Support with securing his rights- can communicate using makaton and simple/ basic words, he can make his basic needs and wishes known, more complex decisions he's unable to comprehend, his mum advocates on his behalf, and is his DWP Appointee. 
· Tenant 3 has no sense of danger, therefore requires support in all aspects of his life. 
· Tenant 3 is a sociable individual; his mother is involved in his life and helps maintain his relations with family, support staff help with maintaining social networks including our provision of Tyddyn Mon Farm. 
· Tenant 3 continues to require support with social and leisure opportunities- he struggles with endings and changes which can result in challenging behaviour, which is infrequent but of a high intensity, therefore is supported by 2:1 staffing whilst in the community. 
· Tenant 3 has his own Motability car with a specialist screen fitted due to his behaviour.

Subject to DoLS. - In supported living, will require CoP DoLS.

