[image: A red and green text on a white background

AI-generated content may be incorrect.]


Invitation to Tender
Part 2
Health Benefit
Mid and West Wales Fire and Rescue Authority 
Reference Number: PA23GPAGST3
Open procedure
Tender Deadline:
2nd March 2026 at 12:00 (noon)


FORMS TO BE RETURNED


THE FOLLOWING DOCUMENTS MUST BE COMPLETED AND RETURNED.  FAILURE TO DO SO WILL INVALIDATE YOUR TENDER
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* The completion and return of section 8 is desirable.  However, not completing or returning section 8 will not invalidate your Tender nor will it affect your evaluation.
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SECTION 1 - NON-COLLUSIVE AND NON-CANVASSING DECLARATION

PA23GPAGST3 – Health Benefit 

I/We certify that the Tender submitted is a bona fide Tender, intended to be competitive and the information supplied is accurate to the best of our knowledge.

[bookmark: _Hlk127869034]I/We understand that the Fire and Rescue Authority (F&RA) shall be entitled to cancel any contract and to recover from our organisation the amount of any loss or damage resulting from such cancellation if false information is provided in relation to the undertaking below. I accept that false information will result in rejection of our application to participate further in this procurement process.

I/we have not done, and undertake that we will not do at any time before the return of our Tender, any of the following acts:

a. committed any offence under the Bribery Act 2010 or have given any fee or reward, the receipt of which is an offence under Section 117(2) Local Government Act 1972, nor committed any offence under the Prevention of Corruption Acts 1889 to 1916;
b. canvassed any member, employee, agent or contractor of the F&RA in connection with the award of the contract for the project or any other proposed contract for similar services and that no person employed by me/us or acting on my/our behalf has done any such act;
c. entered into any agreement or arrangement with any other party that they shall not bid or as to the amount of any bid to be submitted;
d. entered into any agreement with any other person with the intention to prevent bids being made or as to the fixing or adjusting of the amount of any bid or the conditions on which any bid is made or the elements or contents of any bid;
e. caused or induced any person to enter into such an agreement as mentioned above;
f. offered or agreed to pay, give or accept any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any proposed bid any act or omission;
g. offered or agreed to pay, give or accept any sum of money, inducement or valuable consideration directly or indirectly to any person bidding for this opportunity for services from any person in relation to this opportunity;
h. informed any other person, other than the F&RA, of any confidential information in relation to the procurement, except where the disclosure, in confidence, was authorised by the F&RA and necessary for the obtaining of Tenders from bidding contractors;
i. agreed to undertake work or services for any other person in connection with the services;  

Signed (Bidders signature):								
 
Name (Print Bidders Name):								

For and on behalf of:									

Date:											
[bookmark: _Toc1202771445]
SECTION 2 – FORM OF TENDER

PA23GPAGST3 – Health Benefit 

We……………………………………………….(Tender Provider’s name to be entered) hereby Tender and undertake to supply and deliver the services required for the Fire and Rescue Authority (F&RA) as requested in the Tender Documentation at the costs specified in the Schedule of Prices, inclusive of value added tax (VAT).

We undertake in the event of acceptance of our Tender, to execute the formal contract within 14 calendar days of being called to do so, embodying the following documents upon which the contract is based:

· Service Specification
· Conditions of Contract
· Form of Tender
· Signed Non-Collusive and Non-Canvassing Certificate
· Our response to the Invitation to Tender (ITT)
· Bid Clarifications raised as part of the Invitation to Tender (ITT)
· Schedules of Prices
· Certificates

Failure by the successful bidder to execute a formal contract within the time specified will render the contract voidable at the option of the F&RA at any time by notice in writing.

We understand that we are Bidding at our own expense and that the F&RA is not bound to accept the lowest, or any Tender they may receive.

We confirm that the information supplied to you and forming part of this Tender or any Qualification questionnaire was true when made and remains true and accurate in all respects. If any of such information becomes untrue or misleading, we shall notify you immediately and update such information as required.

We hereby certify and declare that we will have in place Policies of Insurance as we are required to do so by the terms of the Contract relating to the above-mentioned work prior to the commencement of this contract.

We confirm rates Tendered in the Schedule of Prices which forms part of the ITT will be held for the duration of the provision of services unless agreed with the written consent of the F&RA.

We undertake in respect of all persons employed by us or with whom we sub-contract to comply with the Equality Act 2010 aimed at eliminating discrimination and promoting equality of opportunity.

We undertake not to transfer, assign, or sub-let any portion of the contract nor create any lien or charge on premises, goods or equipment connected with or forming part of the contract, without the written consent of the F&RA or its duly authorised officer.

We agree that this Tender will remain open for acceptance by the F&RA and will not be withdrawn or modified for a period of three calendar months from the last date fixed for the receipt of Tenders or any notified extension thereof.

We confirm that in preparation and submission of this Tender and any Supplier Questionnaires we have observed and accepted the above conditions and complied with the Instructions and Conditions contained and referred to in the Tender Documentation.


For and on Behalf of 	…………………………………………………………………..

Registered Address	……………………………………………………………………
	
 ……………………………………………………………………
									 ……………………………………………………………………

Telephone	……………………………………………………………………

Email address        …………………………………………………………………..


Signature*    	……………………………………………………………………

Name		……………………………………………………………………

Date		……………………………………………………………………

Witness
Signature*	……………………………………………………………………

Name		……………………………………………………………………

Date		……………………………………………………………………

Where the Tender Provider is an incorporated association the Company Secretary or a duly authorised Director should sign.  In the case of a partnership a Partner should sign.  In the case of an individual the Proprietor should sign.
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SECTION 3 - FREEDOM OF INFORMATION SCHEDULE
PA23GPAGST3 – Health Benefit 



	
	INFORMATION SUBMITTED AND CONSIDERED BY THE BIDDER AS CONFIDENTIAL / COMMERCIALLY SENSITIVE UNDER FOI ACT 2000

	1.	Document submitted
	







	2.	Section/paragraph of document
	







	3.	Specify the Information/wording considered to be confidential/ commercially sensitive
	







	4.	Reasons/ justifications for Information being confidential/ commercially sensitive	
	







	5.	Timescale which information under (3) shall be confidential
	






	6.	Specify Exemption	Confidential or 	Commercially Sensitive
	








Bidders should copy this schedule and submit additional sheets if necessary.
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SECTION 4 - SCHEDULE OF PRICES AND QUALITY ASSESSMENT
PA23GPAGST3 – Health Benefit 

I/We the undersigned hereby offer to provide the services described or referred to in the Tender Documentation for the following costs, inclusive of value added tax:
(all costs to be Tendered in pounds sterling)

Suppliers must complete the ITT Response – Pricing Schedule Appendix D

i)	Settlement Terms	30 days
ii)	Period price will remain firm from commencement of Contract – 2 years	
iii)	V.A.T.	_________________ % 

QUALITY ASSESSMENT – 50%


	Stage 1 – Mandatory Requirements

	Please confirm that you are able to provide all the essential services required?
	YES  /  NO

	Please confirm that you can deliver services across all Mid and West Wales Fire Authority locations.
	YES  /  NO

	Please confirm that you comply with the prevailing standards itemised in section 5 of the Specification.
	YES  /  NO

	Please confirm that you can provide quarterly management and usage reports?
	YES  /  NO

	Please confirm that you have completed and submitted Appendix F -Welsh Language Standards Questionnaire with your Tender response.
	YES  /  NO

	All mandatory questions in the Welsh Supplier Procurement Questionnaire must also be passed before progressing to Stage 2.
	These will be reviewed by the evaluation team at Stage 1.



N.B. Please note that should you respond negatively to any of the mandatory requirements then your tender will be eliminated.


	Stage 2 – Quality Evaluation



Q1	Supplier experience and Track Record – 15%

Please provide a method statement detailing the following areas:

· Demonstrated experience in delivering healthcare benefit services to large and diverse organisations.
· Evidence of successful partnerships with public sector bodies or emergency services.
· Quality management procedures to ensure quality of services delivered.
· Process for reporting quality issues along with your resolution procedures?


	Supplier response:




























Q2	Service Provision and Scope – 15%

Please provide a method statement detailing the following areas:

· Clarity and comprehensiveness of the proposed healthcare benefit offering.
· Accessibility and inclusivity of services for a 24/7 operational workforce. Use of innovative delivery methods (e.g. virtual clinics, digital tools, flexible appointment scheduling).
· Responsiveness to evolving organisational needs and employee wellbeing priorities.

	Supplier response:
























Q3	Desirable Criteria – 15%

Please confirm which of the desirable criteria itemised below you are able to offer?
	Desirable Criteria

	GP Helpline
	Access to all essential GP services while travelling overseas
	YES  /  NO

	
	Option for users to collect prescription from a local pharmacy or have it delivered directly to their address of choice
	YES  /  NO

	Mental health Helpline
	Access to all essential mental health services while travelling overseas
	YES  /  NO

	Wellbeing Hub
	Provision of fitness programs and videos to help users stay fit and healthy.
	YES  /  NO

	
	Provision of nutrition advice and recipes to try
	YES  /  NO

	
	Provision of information and courses on a wide range of wellbeing topics, including sleep, nutrition, mental wellbeing etc.
	YES  /  NO

	
	Provision of meditation classes and breathing exercise videos.
	YES  /  NO

	
	Access to menopause hub containing information, videos and courses to support at every stage of the menopause.
	YES  /  NO

	
	Access to Pregnancy Loss support, information and resources.
	YES  /  NO

	Care Planning and Social Care Advice
	Provide support, information and advice on adult care issues to all staff
	YES  /  NO

	
	Provide support, information and advice on adult special needs support to all staff.
	YES  /  NO

	
	Provide support, information and advice to parents or guardians of a child who may have special needs.
	YES  /  NO

	
	Providing support with accessing care requirements and selecting the best care providers.
	YES  /  NO

	
	Access to short term convalescent care following treatment.
	YES  /  NO

	
	Support with understanding the hospital discharge process and workings of the NHS and Social Services.
	YES  /  NO

	
	Support in relation to neurodiversity or disability needs, for example help with understanding of how to navigate available information, understanding what services are available, understanding the duties and responsibilities of schools, GP’s and local authorities.
	YES  /  NO

	Employee rewards and discounts 
	Discounted health assessments
	YES  /  NO

	
	Discounted travel insurance
	YES  /  NO

	
	Discounts on self-funded treatments
	YES  /  NO

	Option to Enhance Base Package
	Option to enhance base package by offering additional levels of cover via cash plans or other methods
	YES  /  NO





[bookmark: _Hlk218077304]Q4  	Implementation and Engagement Plan 15%

Please provide a method statement detailing the following areas:

· A clear and realistic implementation timeline.
· Communication and engagement strategy to raise awareness and encourage uptake among employees.
· Integration with existing internal teams (e.g. HR & Fitness Team, Welfare, Health & Safety).
· Mechanisms for feedback, monitoring, and continuous improvement.

	Supplier response:
















Q5  	Service Limits and Exclusions 15%

Please provide a method statement detailing the following areas:	

· The maximum annual number and type of diagnostic tests that a member is entitled to under your healthcare plan?
· The maximum annual number and type of treatments that a member is entitled to under your healthcare plan?
· Please include any limits, thresholds or exclusions (e.g. annual caps, per condition restrictions or pre authorisation requirements).


	Supplier response:





























Q6  	SUPPLIER PRESENTATION – 15%	

Demonstrate how your plan has benefited another organisation(s), this should be supported by case studies and feedback, please ensure you highlight any measurable improvements delivered in terms of reduced sickness absence and any other relevant benefits.

Your presentation should include:
· A clear and concise description of the case study and its implementation
· Evidence of impact including specific data or indicators
· Qualitative feedback from stakeholders or staff 
· Demonstrate how the plan compares to previous approaches or industry benchmarks
· Analysis of why the plan was effective and any limitations or areas for improvement
· Examples of how lessons learnt have been taken on board to improve service provision

45 minutes will be allocated for the presentation and any questions that may arise. Please be aware that each supplier will be restricted to 45 minutes, regardless of whether they have completed their presentation and Q&A or not and will be stopped once 45 minutes have passed in order that all bidders are treated fairly.

Supplier presentations will take place on the 9th and 10th of March 2026.


Q7  	ENVIRONMENTAL SUSTAINABILITY – 10%

Provide examples of your organisation’s approach to the following:

· Measures taken to ensure energy and water efficiency as well as any actions taken to reduce waste within your Business.
· Measures implemented to optimize business travel and reduce fleet emissions (including information on low emission and electric vehicles) within your business.
· Any additional measures taken to monitor and reduce your carbon emissions within your business.
· What information you will be able to provide in relation to the Scope 3 emissions emanating from this contract if you become the successful contractor.

Guidance for environmental sustainability (Q7)

Environmental Sustainability

· Bidders may note any improvements in their operations: warehousing, sales and inventory systems, estate or firm infrastructure that improve their energy and utility efficiency.

· Bidders may also make reference to the sourcing of renewable electricity and onsite generation such as Solar Panels or Wind Turbines etc.

· Bidders may demonstrate previous experience working with BREEAM certified buildings or projects.

· Bidders may wish to include information about any relevant environmental certifications.


Please refer to the attached Tender Brief for further details of the services required under this contract.

	Supplier response:


















SOCIAL VALUE ASSESSMENT – 10%

Q8  	SOCIAL VALUE – 100%

Here we expect you to commit to social value that you will deliver throughout the term of the contract if you are successfully awarded this contract. Examples of areas you could commit to are seen below, but the list is not exhaustive.

· % of local direct employees (within the lot you are bidding for) Full Time Equivalent (FTE)
· any training opportunities and apprenticeships provided 
· any actions to provide opportunities to disadvantaged people and those furthest from the job market:
· People who have been unemployed for a minimum of 6 months
· People with disabilities
· Rehabilitating young offenders 
· Supporting young people into work (under 24 y.o.)
· Sponsorship or community initiatives
· Any other benefits that you will be able to provide the local community where you are bidding for work if you are successful in being awarded this contract

Guidance for Social Value (Q8)

Social Value

· Bidders should provide a number and % of local direct employees (FTE). Please provide percent of local direct employees (FTE) hired or retained (for re-tendered contracts) on contract for one year or the whole duration of the contract, whichever is shorter.

· Bidders should state the training opportunities and apprenticeships provided at Level 2,3, or 4+

N.B. The above are just examples and you may have other examples that you can include as part of your response to the social value question. If these examples are not applicable please advise what other social value measures you may have in place or describe how you intend to work towards implementing any relevant social value measures in the future. Please note that the Social Value commitments you make must be relevant to what you will provide within our Service area should you be successful in winning the tender process. It must be achievable within the term of the contract as you will be asked to provide regular reports on the progress of your Social Value commitments throughout the length of the contract.

	Supplier response:


























I/We hereby offer to supply goods and/or services as specified in the Schedule of Prices and Quality Assessment in accordance with the Authority’s Conditions of Contract and/or Special Conditions contained in this enquiry.

Please refer to the attached Tender Brief for further details of the services required under this contract.

Signed 		………………………………………………………………………….
Name (Block Capitals) ………………………………………………………………………….
Designation 		………………………………………………………………………….
For and on behalf of ………………………………………………………………………….
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SECTION 5 – WELSH SUPPLIER PROCUREMENT QUESTIONNAIRE DECLARATION
PA23GPAGST3 – Health Benefit 

I/We confirm that the answers to the Appendix C - Welsh Supplier Procurement Questionnaire returned to the Authority in connection with this Tender remain accurate save as may be set out below:































SIGNED (Tender Providers Signature)________________________________________ 
NAME (Print Bidders Name)______________________________________________ 
FOR AND ON BEHALF OF______________________________________________
DATED			______________________________________________
[bookmark: _Toc1818710505][bookmark: CompanyInfo]
SECTION 6 - COMPANY INFORMATION

A.	BASIC INFORMATION ABOUT YOUR ORGANISATION

A.1	Name of Organisation:

	





A.2	Correspondence Address:

	





A.3	Name of person applying on behalf of organisation:

	Name :
	


	Position :
	


	Tel No :

	Fax No :

	E-mail Address :




A.4	Company Registration Number:

	




A.5	Construction line Registration Number (if applicable):

	




A.6	Do your company intend to Sub contract any part of the work normally undertaken in – house?

	Yes
	
	No
	



	If yes please give details.








B.        E-COMMERCE AND E-PROCUREMENT

Mid and West Wales Fire & Rescue Authority may intend to use Purchasing cards (either on a VISA or MasterCard Platform) as means of paying for goods and services.

B.1	You should therefore indicate below whether you are able to accept VISA / MasterCard cards and, if so, what level of VAT reporting capability you have. Suppliers who do not have full Line Item Detail reporting capability through MasterCard should indicate in their offer whether or not they are prepared to move to this level.  Please provide details and reference sites below.



	














[bookmark: _Hlk127868951]B.2	Mid and West Wales Fire & Rescue Authority are constantly reviewing their option with regard to E-Commerce and E-Procurement. Tender Providers should state below what systems / proposals / plans you have in operating such electronic systems. This should include your ability to receive and process electronic purchase orders, remittance advice etc, and your ability to raise electronic invoices and statements. Please include details of electronic catalogues, price lists etc that would be made available during the period of the contract.
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SECTION 7 - ACKNOWLEDGEMENT RECEIPT 
MID AND WEST WALES FIRE AND RESCUE AUTHORITY
PA23GPAGST3 – Health Benefit 

CONFIDENTIAL 

Please return this Acknowledgement Receipt promptly to the following e-mail address:

procurement@mawwfire.gov.uk


marked for the attention of Liann Phillips, Procurement Officer

Receipt acknowledged of the following documents:

· Instructions to Bidders 					one copy 
· Enclosures Checklist					one copy 
· Evaluation criteria					one copy 
· Conditions of Contract					one copy 
· Form of Tender						one copy 
· Schedule of Prices and Quality Assessment			one copy 
· Appendix B – Statement of Requirements			one copy
· Appendix C – Welsh Procurement Specific Questionnaire	one copy
· Appendix D – Pricing Schedule				one copy
· Appendix E – Service Locations				one copy
· Welsh Supplier Procurement Questionnaire Declaration	one copy
· Appendix F – Welsh Language Questionnaire		one copy


I/We* confirm that I am/We are* able/not able* to submit a Tender in accordance with the Tender documentation.  (In the event that you are unable to submit a Tender, please set out your reasons in the box below).  

	








Signed 			……………………………………………………………………….

For and on behalf of 	……………………………………………………………………….

Date 				……………………………………………………………………….

*delete as appropriate
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SECTION 8 - PROCUREMENT MONITORING SHEET
Mid and West Wales Fire and Rescue Authority monitors how its procurement activity affects social (including equality), environmental and economic issues in its district.  Any organisation tendering for a contract with the Authority is asked to complete this questionnaire.

Please be brief, but as practical or imaginative as you wish.  A nil or negative response is acceptable and will not affect your Tender in any way. This questionnaire is not part of any assessment or evaluation.  The response will only be recorded, without identifying you, if your Tender is accepted.

	1
	If you are awarded a contract, will the contract or your company provide:

	1a
	Any social (including equality) benefits for the area?
	Yes
	No

	
	
	
	

	
	If yes, what?




	1b
	Any environmental benefits for the area?
	Yes
	No

	
	
	
	

	
	If yes, what?




	1c
	Any economic benefits for the area?
 
	Yes
	No

	
	
	
	

	
	If yes, what?




	2
	What amount will your company spend per year within the area (for example, on wages, supplies, etc.).  A rough estimate is all that is required.
	£

	3
	What proportion (%) is the figure in (2) above of your company’s total annual expenditure?

			%

	4
	If you were awarded a contract with the Authority, would you consent to being used in a case study to illustrate how you are able to affect social (including equality), environmental and/or economic issues in its area?
	YES
	NO

	
	
	
	










	FOR AUTHORITY USE ONLY

	
If contract awarded, complete the information below and send, along with the monitoring sheet, to:
{Insert Address}


	Name of Company:  


	Address of Company:  



	Contract is for (type of supply, service, etc)  


	Annual estimated value:  


	Contract start:  

	Contract end:  

	Contact Officer:  					 
	Ext:  
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