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1.	Guidance

1.1	As per section 14.1.2 of the Invitation to Tender document tenderers are required to complete and return a Qualification Questionnaire as part of their tender response.

1.2	The Qualification Questionnaire includes a number of qualifying questions that tenderers must answer as instructed in order for their response to be taken forward into consideration.

1.3	The Qualification Questionnaire includes Pass / Fail questions; unless otherwise clearly stated, wherever a question is stated as Pass / Fail a response of ‘No’ will be deemed as a failure to meet the Life Sciences Hub Wales minimum requirements and will invalidate the tenderers response.  The response will be discounted and will not be evaluated further.  

1.4	Life Sciences Hub Wales reserves the right to disqualify any tenderer based on the information provided with regards to Company Directors and/or any Conflict of Interest where such information would deem the tenderer non-compliant (such as in the event of a disqualified Director or irreconcilable conflict of interest).

1.5	Should a question marked as ‘For Information Only’ be deemed as unapplicable to the tenderer they must provide a response of ‘Not Applicable’ (as opposed to proving no response at all).

1.6	Where supporting information is expressly requested (i.e. certificates, policies etc.) this can be provided as an appendix to your response.

1.7	For the avoidance of doubt, a table of key award criteria terminology related to the Qualification Questionnaire is provided below for the benefit of all Tenderers:

	Award Criteria Terminology
	Description

	Yes / No
	Where prompted, provide a ‘Yes’ or ‘No’ response to the question.

	For Information Only
	The response provided to Life Sciences Hub Wales will be retained and considered for information purposes only and will not be scored.

	Pass / Fail
	Unless otherwise clearly stated, wherever a question is stated as Pass / Fail a response of ‘No’ will be deemed as a failure to meet the Life Sciences Hub Wales minimum requirements and will invalidate the tenderers response.  The response will be discounted and will not be evaluated further.  



1.8	Section 3 provides the Form of Tender for this Invitation to Tender opportunity; tenderers must sign and return the Form of Tender in order for their response to be deemed compliant for inclusion within the evaluation process.















2.	Qualification Questionnaire

2.1	Contact Information
	Ref
	Question
	Assessment Method
	Tenderer’s Response

	2.1.1
	Provide the name of your organisation’s lead contact with regards to the tender response.
	For Information Only
	[Provide name of lead contact]

	2.1.2
	Provide the job title of your organisation’s lead contact.
	For Information Only
	[Provide job title of lead contact]

	2.1.3
	Provide an email address for your organisation’s lead contact.
	For Information Only
	[Provide email address for lead contact]

	2.1.4
	Provide a secondary email address for your organisation, for use should there be any issues contacting the lead contact.
	For Information Only
	[Provide secondary email address]

	2.1.5
	Provide your organisation’s Central Digital Platform unique identifier.
	For Information Only
	[Provide CDP unique identifier]

	2.1.6
	Provide your organisation’s Public Procurement Organisation Number (PPON).
	For Information Only
	[Provide PPON]



2.2	Company Details
	Ref
	Question
	Assessment Method
	Tenderer’s Response

	2.2.1
	Provide your organisation’s registered Company name.
	For Information Only
	[Provide registered Company name]

	2.2.2
	Provide your organisation’s trading name (if applicable).
	For Information Only
	[Provide registered Company name]

	2.2.3
	Provide your organisation’s Company number.
	For Information Only
	[Provide registered Company name]

	2.2.4
	Provide the date in which your organisation’s Company was formed and incorporated.
	For Information Only
	[Provide registered Company name]

	2.2.5
	Provide details of your organisation’s Company structure, including legal status, ownership, subsidiaries and any affiliated Companies (as applicable).
	For Information Only
	[Provide registered Company name]

	2.2.6
	Provide your organisation’s registered address.
	For Information Only
	[Provide registered Company name]

	2.2.7
	Provide the address from where the Life Sciences Hub Wales arrangement would be managed (if applicable).
	For Information Only
	[Provide registered Company name]

	2.2.8
	Detail the approximate number of staff currently employed by your organisation.
	For Information Only
	[Provide registered Company name]

	2.2.9
	List any sub-contractors and/or third-party organisations likely to be involved in the delivery of the required services, noting your organisation’s relationship to them (as applicable).
	For Information Only
	[Provide registered Company name]











2.3	Conflict of Interest
	Ref
	Question
	Assessment Method
	Tenderer’s Response

	2.3.1
	Are you aware of, or perceive there to be, any conflict of interest between your organisation and Life Sciences Hub Wales?
	For Information Only
	[Provide a response: Yes / No]

	2.3.2
	If you answered ‘Yes’ to 2.3.1 above, please provide details of the perceived conflict.
	For Information Only
	[Provide details of perceived conflict]



2.4	Insurance and VAT
	Ref
	Question
	Assessment Method
	Tenderer’s Response

	2.4.1
	Provide your organisation’s VAT registration number (if applicable)
	For Information Only
	[Provide registered Company name]

	2.4.2
	Provide details (certificates etc) of your organisation’s relevant insurances, including Employers Liability, Public and Products Liability and Professional Indemnity.
	For Information Only
	Provide copies of your organisation’s insurance certificates.



2.5	Procurement Specific Standards and Requirements
	Ref
	Question
	Assessment Method
	Tenderer’s Response

	2.5.1
	Confirm that your organisation holds, or will hold, valid Cyber Essentials Plus certification as of the date of contract award. 
	Pass / Fail
	[Provide a response: Yes / No]

	2.5.2 
	If you answered ‘Yes’ to 2.5.1 above, please provide either a copy of your organisation’s relevant certification, or a statement to confirm that Cyber Essentials Plus certification will be achieved by the date of contract award.
	For Information Only 
	[Provide copy of Cyber Essentials Plus certification, or a statement to confirm certification by date of award]

	2.5.3
	Review the Life Sciences Hub Wales Data Processing Agreement uploaded as part of the suite of tender documents; confirm that your organisation accepts the terms and obligations of the Data Processing Agreement. 
	Pass / Fail 
	[Provide a response: Yes / No] 

	2.5.4
	Advise whether your organisation has in place current and valid ISO:27001 accreditation.
	For Information Only 
	[Provide a response: Yes / No] 

	2.5.5
	If you answered ‘Yes’ to 2.5.4 above, please provide either a copy of your organisation’s relevant certification, or otherwise mark as Not Applicable.
	For Information Only 
	[Provide copies of ISO:27001 certification, or respond as Not Applicable] 

	2.5.6
	Confirm the location of your organisation’s server(s) / data centre used for storing client data.
	For Information Only 
	[Provide a response: server location] 

	Terms
	Provide a copy of your organisation’s standard Terms and Conditions relevant to the provision of the proposed services, in-line with the Life Sciences Hub Wales requirement. 
If accepted the terms will be utilised for each instance of call-off under the framework agreement.
	For Information Only
	Provide a copy of your organisation’s standard Terms and Conditions.



2.6	Procurement Specific AI Disclosure
	The use of AI tools to support the development of tender submissions is not prohibited, and use of AI to support development of a response will not in and of itself disadvantage any tenderer. However, Life Sciences Hub Wales seeks to sighted of the use of AI throughout all tender submissions in order to ensure that both Life Sciences Hub Wales and the tenderer understand and are aware of the risks of utilising AI in this context.

Use of appropriate AI tools may improve the efficiency of your the writing process and, post procurement, may be part of the proposed service offering. However it must be appreciated that AI tools may also introduce an increased risk of misleading statements and content via hallucination.
	Ref
	Question
	Assessment Method
	Tenderer’s Response

	2.6.1
	Confirm whether your organisation has used AI or machine learning tools, including large language models, to assist in any part of its tender submission? 
This may include using AI tools to support the drafting of responses to the Quality award questions.
	For Information Only
	[Provide a response: Yes / No]

	2.6.2
	If you answered ‘Yes’ to 2.6.1 above, please detail the instances where AI or machine learning tools, including large language models have been used to generate written content for your organisation’s tender submission.
	For Information Only
	[Provide details of where AI has been used to generate written content]

	2.6.3
	If you answered ‘Yes’ to 2.6.1 above, please confirm that the AI generated content has been checked and verified for accuracy.
	For Information Only
	[Provide a response: Yes / No]

	2.6.4
	Are AI or machine learning technologies used as part of the Data Protection Officer (DPO) services that your organisation proposes to provide to Life Sciences Hub Wales?
	For Information Only
	[Provide a response: Yes / No]

	2.6.5
	If you answered ‘Yes’ to 2.6.4 above, please describe how AI technologies are integrated into your outsourced DPO service offering. 
	For Information Only
	[Provide details of where AI is used during the provision of services]










3.	Form of Tender

	I / We the undersigned do hereby certify that:

3.1	My / Our tender is intended to be competitive and I / we have not fixed or adjusted the amount of the tender by or under in accordance with any agreement or arrangement with any other person or organisation.

3.2	I / We have not indicated to any other person or organisation other than Life Sciences Hub Wales the amount or approximate amount of the proposed tender except where the disclosure in confidence of the approximate amount of the tender was necessary to obtain insurance premium or other quotations necessarily required for the preparation of the tender.

3.3	I / We have not entered into any agreement or arrangement with any other person so that they shall refrain from tendering, or asked the amount of any other tender to be submitted.

3.4	I / We certify that we have not, and will not have in future, canvassed or solicited any employee of Life Sciences Hub Wales in connection with the award of this tender and that no person employed by me / us or acting on my / our behalf has done any such act.

3.5	I / We agree with Life Sciences Hub Wales in legally binding terms to comply with the provisions of confidentiality set out in the Invitation to Tender document.

3.6	Having examined the Invitation to Tender and accompanying documents and being fully satisfied as to my / our ability and experience in all respects to fully satisfy the requirements, I / we hereby offer to provide the services therein specified at the rates submitted as per my / our completed Commercial response workbook.

3.7	I / We agree to bear all costs incurred by me / us in connection with the preparation and submission of this tender and to bear any further costs incurred by me / us prior to the award of any framework agreement.

3.8	I / We note that the framework agreement shall be valid upon acceptance and signatures by both parties of the framework agreement document(s), and that the date of commencement of the provisions of services under the framework agreement shall be from October 2025, unless an alternative date has been agreed and inserted in the agreement.

	Form of Tender

	Sign:
	

	Print name:
	

	Job Title:
	

	For and Behalf of (name of Company):
	

	Address:
	

	Dated:
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