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Requirement Specification – Retrofit Assessor Services
Merthyr Valleys Homes
Deadline: 3rd March 2026 12:00 Noon.
1. Introduction
Merthyr Valleys Homes (MVH) is seeking suitably qualified and experienced TrustMark‑registered Retrofit Assessors to undertake PAS 2035‑compliant domestic retrofit assessments across MVH’s housing stock. These assessments will support the delivery of current and future energy efficiency programmes, including Welsh Government’s Optimised Retrofit Programme (ORP).
The successful supplier(s) will provide high‑quality, accurate, and timely assessments aligned to all PAS 2035 requirements and MVH operational standards.
Objectives
The primary objectives of this contract are to:
· Provide complete, accurate, PAS 2035‑compliant Retrofit Assessments for designated MVH properties.
· Enable Retrofit Coordinators, Designers, and Installers to develop robust Retrofit Plans.
· Support MVH’s strategic decarbonisation roadmap and WHQS compliance.
· Ensure all assessments meet TrustMark requirements and are uploaded to relevant data platforms (e.g., TrustMark Data Warehouse, ORP systems).
Scope of Services
Assessment Requirements
The supplier must undertake full PAS 2035 Retrofit Assessments for each instructed property, including:
Occupancy Assessment
· Occupant behaviour, heating patterns, energy use, ventilation practices, fuel type and usage.
· Engagement carried out sensitively and in cooperation with residents.

Energy Assessment
· RdSAP or SAP assessment (depending on requirements).
· Verification of existing energy performance and building thermal characteristics.
Condition Survey
· Assessment of the dwelling’s physical condition, defects, damp, mould, structural considerations, ventilation performance, and suitability for proposed measures.
Ventilation Assessment
Identification of existing ventilation provision.
Identification of ventilation risks arising from proposed energy improvements.
Photography and Evidence Gathering
· Clear, date‑stamped photographic evidence of all relevant areas of the dwelling.
· Data recording consistent with PAS 2035 evidence standards.
Data Upload
· Submission of all required documents to 
· TrustMark Data Warehouse and ability to share with Contractor and client
· MVH designated data portals

Compliance Requirements
The contractor must comply with:
· PAS 2035: Retrofitting Dwellings – full lifecycle compliance.
· TrustMark Framework Operating Requirements.
· Data Protection Act 2018 / UK GDPR.
· All relevant building regulations and Welsh Government ORP guidance.
All assessors must be:
· TrustMark‑registered
· Qualified Retrofit Assessors (Level 3)
· Experienced in social housing portfolios
· Fully insured (professional indemnity, public liability, and E&O insurance)
5. Property Types
Assessments may cover a range of MVH domestic properties, including:
· Traditional houses (brick/block cavity and solid wall)
· Non‑traditional construction types
· Bungalows
· Low‑rise flats and maisonettes
· Properties subject to damp, mould, or ventilation concerns
The anticipated programme volume will be confirmed in the call‑off schedule but is expected initially to cover 88–137 properties.
Deliverables
The contractor must provide:
Complete Retrofit Assessment Report Package, including:
· Occupancy Assessment report
· Condition Survey report
· RdSAP or SAP calculation outputs
· Ventilation assessment
· Full photographic record
· Identification of risks and constraints
· Recommendations for further investigation (if required)
Data submissions
· TrustMark lodgement
· EPC lodgement (where applicable)
· Upload to MVH systems (format to be provided)
Resident Communication Support
· Appointment booking
· Access management
· Respectful resident interaction and safeguarding awareness
Performance Reporting
· Weekly/monthly reporting of progress
· KPI performance tracking
· Attendance at review meetings (virtual or in-person)
Merthyr Valleys Homes additional requirements:
· Mandatory Community Benefits Donation of 0.5% of the final contract value
· Prices are to be submitted as Price Per Property Only.
Pricing:
	Price Per Property (Ex. VAT): 
	£ 
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