[image: A red and green text on a white background

AI-generated content may be incorrect.]


Above Threshold
Invitation to Tender
Part 2
SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT
Mid and West Wales Fire and Rescue Authority
Reference Number: PA23GPAGST5
Open procedure
Tender Deadline:
17th April 2026 at 12:00:00 (noon)


FORMS TO BE RETURNED


THE FOLLOWING DOCUMENTS MUST BE COMPLETED AND RETURNED.  FAILURE TO DO SO WILL INVALIDATE YOUR TENDER
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* The completion and return of section 8 is desirable.  However, not completing or returning section 8 will not invalidate your Tender nor will it affect your evaluation.
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SECTION 1 - NON-COLLUSIVE AND NON-CANVASSING DECLARATION

PA23GPAGST5: SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT

I/We certify that the Tender submitted is a bona fide Tender, intended to be competitive and the information supplied is accurate to the best of our knowledge.

[bookmark: _Hlk127869034]I/We understand that the Fire and Rescue Authority (F&RA) shall be entitled to cancel any contract and to recover from our organisation the amount of any loss or damage resulting from such cancellation if false information is provided in relation to the undertaking below. I accept that false information will result in rejection of our application to participate further in this procurement process.

I/we have not done, and undertake that we will not do at any time before the return of our Tender, any of the following acts:

a. committed any offence under the Bribery Act 2010 or have given any fee or reward, the receipt of which is an offence under Section 117(2) Local Government Act 1972, nor committed any offence under the Prevention of Corruption Acts 1889 to 1916;
b. canvassed any member, employee, agent or contractor of the F&RA in connection with the award of the contract for the project or any other proposed contract for similar services and that no person employed by me/us or acting on my/our behalf has done any such act;
c. entered into any agreement or arrangement with any other party that they shall not bid or as to the amount of any bid to be submitted;
d. entered into any agreement with any other person with the intention to prevent bids being made or as to the fixing or adjusting of the amount of any bid or the conditions on which any bid is made or the elements or contents of any bid;
e. caused or induced any person to enter into such an agreement as mentioned above;
f. offered or agreed to pay, give or accept any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any proposed bid any act or omission;
g. offered or agreed to pay, give or accept any sum of money, inducement or valuable consideration directly or indirectly to any person bidding for this opportunity for services from any person in relation to this opportunity;
h. informed any other person, other than the F&RA, of any confidential information in relation to the procurement, except where the disclosure, in confidence, was authorised by the F&RA and necessary for the obtaining of Tenders from bidding contractors;
i. agreed to undertake work or services for any other person in connection with the services;  

Signed (Bidders signature):								
 
Name (Print Bidders Name):								

For and on behalf of:									

Date:											
[bookmark: _Toc1202771445]
SECTION 2 – FORM OF TENDER

PA23GPAGST5: SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT

We……………………………………………….(Tender Provider’s name to be entered) hereby Tender and undertake to supply and deliver the services required for the Fire and Rescue Authority (F&RA) as requested in the Tender Documentation at the costs specified in the Schedule of Prices, inclusive of value added tax (VAT).

We undertake in the event of acceptance of our Tender, to execute the formal contract within 14 calendar days of being called to do so, embodying the following documents upon which the contract is based:

· Service Specification/Tender Brief
· Conditions of Contract
· Form of Tender
· Signed Non-Collusive and Non-Canvassing Certificate
· Our response to the Invitation to Tender (ITT)
· Bid Clarifications raised as part of the Invitation to Tender (ITT)
· Schedules of Prices
· Certificates

Failure by the successful bidder to execute a formal contract within the time specified will render the contract voidable at the option of the F&RA at any time by notice in writing.

We understand that we are Bidding at our own expense and that the F&RA is not bound to accept the lowest, or any Tender they may receive.

We confirm that the information supplied to you and forming part of this Tender or any Qualification questionnaire was true when made and remains true and accurate in all respects. If any of such information becomes untrue or misleading, we shall notify you immediately and update such information as required.

We hereby certify and declare that we will have in place Policies of Insurance as we are required to do so by the terms of the Contract relating to the above-mentioned work prior to the commencement of this contract.

We confirm rates Tendered in the Schedule of Prices which forms part of the ITT will be held for the duration of the provision of services unless agreed with the written consent of the F&RA.

We undertake in respect of all persons employed by us or with whom we sub-contract to comply with the Equality Act 2010 aimed at eliminating discrimination and promoting equality of opportunity.

We undertake not to transfer, assign, or sub-let any portion of the contract nor create any lien or charge on premises, goods or equipment connected with or forming part of the contract, without the written consent of the F&RA or its duly authorised officer.

We agree that this Tender will remain open for acceptance by the F&RA and will not be withdrawn or modified for a period of three calendar months from the last date fixed for the receipt of Tenders or any notified extension thereof.

We confirm that in preparation and submission of this Tender and any Supplier Questionnaires we have observed and accepted the above conditions and complied with the Instructions and Conditions contained and referred to in the Tender Documentation.


For and on Behalf of 	…………………………………………………………………..

Registered Address	……………………………………………………………………
	
 ……………………………………………………………………
									 ……………………………………………………………………

Telephone	……………………………………………………………………

Email address        …………………………………………………………………..


Signature*    	……………………………………………………………………

Name		……………………………………………………………………

Date		……………………………………………………………………

Witness
Signature*	……………………………………………………………………

Name		……………………………………………………………………

Date		……………………………………………………………………

Where the Tender Provider is an incorporated association the Company Secretary or a duly authorised Director should sign.  In the case of a partnership a Partner should sign.  In the case of an individual the Proprietor should sign.

[bookmark: _Toc1513787432][bookmark: _Toc193186622][bookmark: _Toc198232102]
SECTION 3 - FREEDOM OF INFORMATION SCHEDULE
PA23GPAGST5: SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT


	
	INFORMATION SUBMITTED AND CONSIDERED BY THE BIDDER AS CONFIDENTIAL / COMMERCIALLY SENSITIVE UNDER FOI ACT 2000

	1.	Document submitted
	







	2.	Section/paragraph of document
	







	3.	Specify the Information/wording considered to be confidential/ commercially sensitive
	







	4.	Reasons/ justifications for Information being confidential/ commercially sensitive	
	







	5.	Timescale which information under (3) shall be confidential
	






	6.	Specify Exemption,	Confidential or 	Commercially Sensitive
	








Bidders should copy this schedule and submit additional sheets if necessary.
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SECTION 4 - SCHEDULE OF PRICES AND TECHNICAL ASSESSMENT
PA23GPAGST5: SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT


I/We the undersigned hereby offer to provide the services described or referred to in the Tender Documentation for the following costs, inclusive of value added tax:
(all costs to be Tendered in pounds sterling)

Suppliers must complete and submit Appendix F – Pricing schedule.

i)	Settlement Terms – 30 days
ii)	Period price will remain firm from commencement of Contract – 2 years 	
iii) V.A.T.	_________________ % 

TECHNICAL/QUALITY ASSESSMENT – 30%

	Stage 1 – Mandatory Requirements

	Please confirm that you can comply with the Specification -Appendix C and Service Specification – Appendix D. 
	YES / NO

	Please confirm that you can respond 24 hours a day, 365 days a year.
	YES / NO

	Please confirm that you can respond to a call out within 4 hours within the Lot you are tendering for. 
	YES / NO

	Please confirm that all engineers undertaking works on oil-fired appliances will hold valid OFTEC certification relevant to the appliance category. (Lot 2 and Lot 3 only)
	YES / NO

	Please confirm that all engineers working on gas appliances on this contract will hold valid and current Gas Safe Registration covering the specific scope of works being carried out (including commercial heating appliances and commercial catering appliances where applicable).
	YES / NO

	Please confirm that all engineers working on these contracts have completed Asbestos Awareness Training.
	YES / NO

	Please confirm that you have completed and submitted the Welsh Procurement Specific Questionnaire (WPSQ) – Appendix A.
	YES / NO

	Please confirm that you agree to trade under Mid and West Wales Fire and Rescue Authorities Terms and Conditions – Appendix B. 
	YES / NO

	Please confirm that you have completed and submitted Appendix G – Welsh Language Standards Questionnaire with your Tender response.
	YES / NO

	All mandatory questions in the Welsh Procurement Specific Questionnaire (WPSQ) must also be passed before progressing to Stage 2.
	These will be reviewed by the evaluation team at Stage 1.



N.B. Please note that should you respond negatively to any of the mandatory requirements then your tender will be eliminated.

	Stage 2 – Technical/Quality Evaluation



Q1	CONTRACT MANAGEMENT AND COMMUNICATION – 15% of the 30% quality weighting

Please describe your approach to managing the contract within the Lot you are tendering for, including:

· Your proposed contract team structure and responsibilities
· A named point of contract for both routine queries and emergencies including a process map to illustrate timeframes and how queries will be logged, priorities and resolved. 
· How call-outs will be logged and managed (including contact process and confirmation)
· What type of management information and reports will be provided (frequency, format, and contents)
· Optional – Include a sample table or extract of monthly job statistics

	Supplier response:

















Q2	SERVICE DELIVERY – 20% of the 30% quality weighting

Please demonstrate how you will deliver the contract across Mid and West Wales Fire and Rescue Authority premises within the Lot you are tendering for, including operational fire stations, workshops and offices. Your response should include:
· A draft annual servicing program
· Details of staffing levels, engineer allocation and geographic coverage.
· CV’s and qualifications of engineers proposed for this contract.
· How you will ensure continuity of service across rural and remote areas. 
· Your approach to winter resilience and peak-demand periods.
· Any prior experience working on blue light or similar premises. 

	Supplier response:


















Q3	QUALITY OF SERVICE – 30% of the 30% quality weighting

Please explain how you will ensure a consistently high-quality service throughout the contract term. Your response should include:
· Quality assurance processes and internal checks.
· How workmanship and compliance will be monitored and audited.
· How defects, non-conformances and service failures are identified and rectified.
· Your approach to root-cause analysis and preventing repeat failures.
· How quality issues and corrective actions will be reported to Mid and West Wales Fire and Rescue Authority.

	Supplier response:





Q4 	REACTIVE MAINTENANCE AND CALL OUTS – 25% of the 30% quality weighting

Mid and West Wales Fire and Rescue Authority operate a critical 24/7 emergency service. Please explain how you will meet the requirements to attend emergency callouts within 4 hours, within the Lot you are tendering for, including:

· Call-handling and dispatch arrangements.
· Out-of-hours and emergency cover structures.
· How you will achieve first-time fix wherever possible.
· Management and replacement of critical spare parts carried on vehicles.
· Typical lead times for non-stock items
· Evidence of delivering similar response times on comparable contracts. 

	Supplier response:




Q5 	ENVIRONMENTAL SUSTAINABILITY – 10% of the 30% quality weighting

Provide examples of your organisation’s approach to the following:

· Measures taken to ensure energy and water efficiency as well as any actions taken to reduce waste within your Business.
· Measures implemented to optimize business travel and reduce fleet emissions (including information on low emission and electric vehicles) within your business.
· Any additional measures taken to monitor and reduce your carbon emissions within your business.
· What information you will be able to provide in relation to the Scope 3 emissions emanating from this contract if you become the successful contractor.

Guidance for environmental sustainability (Q5)

Environmental Sustainability

· Bidders may note any improvements in their operations: warehousing, sales and inventory systems, estate or firm infrastructure that improve their energy and utility efficiency.

· Bidders may also make reference to the sourcing of renewable electricity and onsite generation such as Solar Panels or Wind Turbines etc.

· Bidders may demonstrate previous experience working with BREEAM certified buildings or projects.

· Bidders may wish to include information about any relevant environmental certifications.


Please refer to the ITT Part 1 and the Specification document for further details of the services required under this contract.

	Supplier response:


























SOCIAL VALUE ASSESSMENT – 10%

Q6 	SOCIAL VALUE/WELLBEING BENEFITS – 100%

Here we expect you to commit to social value/wellbeing benefits that you will deliver throughout the term of the contract if you are successfully awarded this contract. Examples of areas you could commit to are seen below, but the list is not exhaustive.

· % of local direct employees (within the lot you are bidding for) Full Time Equivalent (FTE) - 25% of the 10% social value weighting
· any training opportunities, work experience and apprenticeships provided - 25% of the 10% social value weighting
· any actions to provide opportunities to disadvantaged people and those furthest from the job market: - 25% of the 10% social value weighting
· People who have been unemployed for a minimum of 6 months
· People with disabilities
· Rehabilitating young offenders 
· Supporting young people into work (under 24 y.o.)
· Any other benefits that you will be able to provide the local community where you are bidding for work if you are successful in being awarded this contract - 25% of the 10% social value weighting
· Sponsorship or community initiatives

Guidance for Social Value/Wellbeing Benefits (Q6)

Social Value/Wellbeing Benefits

· Bidders should provide a number and % of local direct employees (FTE). Please provide percent of local direct employees (FTE) hired or retained (for re-tendered contracts) on contract for one year or the whole duration of the contract, whichever is shorter.

· Bidders should state the training opportunities and apprenticeships provided at Level 2,3, or 4+

N.B. Please note that the Social Value/Wellbeing commitments you make must be relevant to what you will provide within our Service area should you be successful in winning the tender process. It must be achievable within the term of the contract as you will be asked to provide regular reports on the progress of your Social Value/Wellbeing commitments throughout the length of the contract.

	Supplier response:







I/We hereby offer to supply goods and/or services as specified in the Schedule of Prices and Technical/Quality Assessment in accordance with the Authority’s Conditions of Contract and/or Special Conditions contained in this enquiry.

Please refer to the attached Tender Brief for further details of the services required under this contract.

Signed 		………………………………………………………………………….
Name (Block Capitals) ………………………………………………………………………….
Designation 		………………………………………………………………………….
For and on behalf of ………………………………………………………………………….
[bookmark: _Toc1773963966][bookmark: _Toc193186624][bookmark: _Toc198232104]
SECTION 5 – WELSH PROCUREMENT SPECIFIC QUESTIONNAIRE (WPSQ) DECLARATION
PA23GPAGST5: SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT


I/We confirm that the answers to the Welsh Procurement Specific Questionnaire returned to the Authority in connection with this Tender remain accurate save as may be set out below:































SIGNED (Tender Providers Signature)________________________________________ 
NAME (Print Bidders Name)______________________________________________ 
FOR AND ON BEHALF OF______________________________________________
DATED			______________________________________________
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SECTION 6 - COMPANY INFORMATION

A.	BASIC INFORMATION ABOUT YOUR ORGANISATION

A.1	Name of Organisation:

	





A.2	Correspondence Address:

	





A.3	Name of person applying on behalf of organisation:

	Name :
	


	Position :
	


	Tel No :

	Fax No :

	E-mail Address :




A.4	Company Registration Number:

	




A.5	Construction line Registration Number (if applicable):

	




A.6	Do your company intend to Sub contract any part of the work normally undertaken in – house?

	Yes
	
	No
	



	If yes please give details.







B.        E-COMMERCE AND E-PROCUREMENT

Mid and West Wales Fire & Rescue Authority may intend to use Purchasing cards (either on a VISA or MasterCard Platform) as means of paying for goods and services.

B.1	You should therefore indicate below whether you are able to accept VISA / MasterCard cards and, if so, what level of VAT reporting capability you have. Suppliers who do not have full Line Item Detail reporting capability through MasterCard should indicate in their offer whether or not they are prepared to move to this level.  Please provide details and reference sites below.



	














[bookmark: _Hlk127868951]B.2	Mid and West Wales Fire & Rescue Authority are constantly reviewing their option with regard to E-Commerce and E-Procurement. Tender Providers should state below what systems / proposals / plans you have in operating such electronic systems. This should include your ability to receive and process electronic purchase orders, remittance advice etc, and your ability to raise electronic invoices and statements. Please include details of electronic catalogues, price lists etc that would be made available during the period of the contract.
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SECTION 7 - ACKNOWLEDGEMENT RECEIPT 
MID AND WEST WALES FIRE AND RESCUE AUTHORITY
PA23GPAGST5: SERVICING, MAINTENANCE AND REPLACEMENT OF HEATING AND CATERING EQUIPMENT


CONFIDENTIAL 

Please return this Acknowledgement Receipt promptly to the following e-mail address:

procurement@mawwfire.gov.uk 

marked for the attention of David Williams, Procurement Officer 

Receipt acknowledged of the following documents:

· Instructions to Bidders 						one copy 
· Enclosures Checklist						one copy 
· Evaluation criteria						one copy 
· Tender Brief / Service Specification					one copy 
· Conditions of Contract						one copy 
· Form of Tender							one copy 
· Schedule of Prices and Technical Assessment			one copy 
· Welsh Procurement Specific Questionnaire Declaration		one copy
· Appendix A – Welsh Procurement Specific Questionnaire		one copy
· Appendix B – Terms and Conditions of Contract			one copy
· Appendix C – Specification 					one copy
· Appendix D – Service Specification					one copy
· Appendix E – Plant List 						one copy
· Appendix F – Pricing Schedule 					one copy
· Appendix G – Welsh Language Standards Questionnaire		one copy
· Appendix H – Contractors Management of Contractors Procedure	one copy
· Appendix I – Contractors Safety Guidelines Booklet			one copy

I/We* confirm that I am/We are* able/not able* to submit a Tender in accordance with the Tender documentation.  (In the event that you are unable to submit a Tender, please set out your reasons in the box below).  

	






Signed 			……………………………………………………………………….

For and on behalf of 	……………………………………………………………………….

Date 				……………………………………………………………………….

*delete as appropriate
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SECTION 8 - PROCUREMENT MONITORING SHEET
Mid and West Wales Fire and Rescue Authority monitors how its procurement activity affects social (including equality), environmental and economic issues in its district.  Any organisation tendering for a contract with the Authority is asked to complete this questionnaire.

Please be brief, but as practical or imaginative as you wish.  A nil or negative response is acceptable and will not affect your Tender in any way. This questionnaire is not part of any assessment or evaluation.  The response will only be recorded, without identifying you, if your Tender is accepted.

	1
	If you are awarded a contract, will the contract or your company provide:

	1a
	Any social (including equality) benefits for the area?
	Yes
	No

	
	
	
	

	
	If yes, what?




	1b
	Any environmental benefits for the area?
	Yes
	No

	
	
	
	

	
	If yes, what?




	1c
	Any economic benefits for the area?
 
	Yes
	No

	
	
	
	

	
	If yes, what?




	2
	What amount will your company spend per year within the area (for example, on wages, supplies, etc.).  A rough estimate is all that is required.
	£

	3
	What proportion (%) is the figure in (2) above of your company’s total annual expenditure?

			%

	4
	If you were awarded a contract with the Authority, would you consent to being used in a case study to illustrate how you are able to affect social (including equality), environmental and/or economic issues in its area?
	YES
	NO

	
	
	
	










	FOR AUTHORITY USE ONLY

	
If contract awarded, complete the information below and send, along with the monitoring sheet, to:
{Insert Address}


	Name of Company:  


	Address of Company:  



	Contract is for (type of supply, service, etc)  


	Annual estimated value:  


	Contract start:  

	Contract end:  

	Contact Officer:  					 
	Ext:  
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