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Technical Requirements Response Template

Sport Wales: 
Sports Operations Administration System


13/03/2026

1. Guidance 

1.1 The Technical Response template is to be completed by the tenderer. 

1.2 Only responses using the provided response templates will be accepted for evaluation.

1.3 Tenderers must consider and make due regard to any further guidance of the Invitation to Tender document when completing their technical response.

1.4 Each question response must be provided using a legible font and size.

1.5 As per section 15 (Assessment Process) of the Invitation to Tender document, the Technical Requirements assessment shall carry 30% of the available 100%.  The technical assessment will be undertaken following the scoring methodology provided.

1.6 Supporting evidence, such as system screenshots, user guides, or customer references, should be included where possible.









2. Response template

	Delivery Model and Hosting

	The system must be delivered as a fully managed Software-as-a-Service (SaaS) solution, including hosting, updates, maintenance, and support, supported by a resilient hosting architecture with defined data residency, high availability, and operational reliability.

	Requirement no.
	Requirement
	Weighting
	Max score

	26
	SaaS Delivery
Describe and evidence how the system is delivered as a fully managed Software-as-a-Service (SaaS) solution, including hosting, updates, maintenance, and support
	3
	15

	Tenderer response:

	Insert text












	27
	Hosting Model
Describe hosting architecture, data residency, resilience, and availability model.

Description should include geographic location(s) of:
· Primary hosting environments
· Secondary environments (e.g., failover regions)
· Data storage services
· Disaster recovery environments
· Back up and replicated data
	3
	15

	Tenderer response:

	Insert text












	Data Security, Authentication, and Resilience

	The system must support two-factor authentication (2FA) for all user types and provide secure backup, disaster recovery, business continuity, and data retention arrangements to ensure system resilience and data protection.


	Requirement No.
	Requirement
	Weighting
	Max score

	28
	Information Security Certification and Assurance Requirements
· ISO/IEC 27001 certification covering the relevant scope of services and hosting environment; or

· An equivalent independently assured information security framework, such as SOC 2 Type II (Security principle as a minimum), with a current report and clear scope; or

· An alternative independently audited framework demonstrating a mature Information Security Management System (ISMS), with supporting evidence acceptable to Sport Wales.

	3
	15

	Tenderer response:
	

	Insert text










	

	29
	Backup & Recovery
Describe and evidence backup frequency, disaster recovery, business continuity, RTO/RPO targets, and data retention
	3
	15

	Tenderer response:

	Insert text












	30
	Encryption Standards
Describe and provide evidence of encryption standards for data at rest and in transit (e.g. AES-256, TLS 1.2+).
	3
	15

	Tenderer response:

	Insert text











	31
	Single Sign-On (SSO)
Provide evidence of Single Sign-On (SSO), for both Teamworks AMS and the digital administration system. Confirm authentication standards (e.g. SAML, OAuth, Azure AD).
	3
	15

	Tenderer response:

	Insert text











	32
	Authentication
Evidence Multi-factor authentication (MFA) for all users types including administrators, athletes, coaches, parents / carers
	3
	15

	Tenderer response:

	Insert text
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