	Message
	Date Received
	Answer

	Good Afternoon, I believe we are missing the following documents; Appendix 1f - Confidential and Commercially Sensitive Information Appendix 1g - Exhibition design Manual Appendix 1h - Fly through of concept design. Thank you
	27/03/2026
	Dropbox Link was added. 

	Good Morning. The recently uploaded appendices g and h are not downloadable, is it possible to disable this restriction so that we can review them more freely?
	31/03/2026
	The permissions have been changed on this folder to allow for editing/downloading.

	Please could you confirm the tender return date - we note this is on the bank holiday.	
	31/03/2026
	Yes this is correct

	Could you clarify whether you are seeking a creative design-based response to the award question on Design & Educational Impact?
	31/03/2026
	Yes, but it should incorporate the concepts identified within the design manual.

	Would you be open to an alternative payment structure based on mid-project milestones?	
	31/03/2026
	Yes, though it would require approval from our finance director.

	Please could you clarify whether a design consultant was engaged to complete the current design, and if so, whether they will be eligible to take part in this tender?
	31/03/2026
		
Yes, a design consultant was engaged on this tender, but unfortunately will be ineligible to take part in this tender given the clear conflict of interest.

	Please can i organise a site visit for two of our team - Ideally, the 15th of April, ideally mid to late morning – we can be flexible though - thank you

	31/03/2026
	Yes absolutely! Please contact the Xplore! Bookings Team on 01978 293400 between now and the 4th May 2026. Please note that a member of staff unconnected with the tender works will be conducting the site visit.



