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IIT: [Contract Title]

[bookmark: _Toc229049474]Section J – Tenant Consideration
Please note:  All Tenderers are required to answer this question. 
Section J is Weighted as per ITT.



	Question
No.
	Description of Question

	
	

	
J – 1. 
 
Weighted 
10.00% of Total Tender Evaluation 

	
Please explain your policies and procedures for working in occupied properties with particular attention to the safety and security of tenants and their belongings, and your proposed approach to customer care (both to tenants and their neighbours).  

Answers must include (but not be limited to): 
 
· How you minimise inconvenience and how you are sensitive to the needs of tenants and other occupiers
· Your arrangements for security and the protection of the tenants’ belongings
· How you treat tenants as individuals, recognise their concerns and respect equality and diversity
How you give particular care to tenants who are elderly, infirm, have a disability or are vulnerable

  (Maximum 600 words) 


	
	Response:



[bookmark: _Toc229049475]Section K – Community Benefits
Please note:  All Tenderers are required to answer this question. 
Section K is Weighted as per ITT.





	Question
No.
	Description of Question
	Answer

	
	
	Yes
	No

	
K – 1.

Pass/Fail
	
Barcud Shared Services is committed to contributing to the social, economic and environmental well-being of its clients’ communities. Consequently, Community Benefits clauses will be considered as part of any proposed procurements as ‘Core’ to address socio-economic and/or environmental issues.

The ‘Core’ approach means that Community Benefits are being ‘bought’ as part of the subject matter of the contract.
 
Do you confirm that your organisation is willing and committed to the delivery of Community Benefits through the life of any awarded contracts for the Client/ Housing Association?

Please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out. Yes – Pass, No – Fail.

	☐

	☐






[bookmark: _Toc229049476]Section L – Sustainability

Please note:  All Tenderers are required to answer this question. 
Section L is Weighted as per ITT.






	Question
No.
	Description of Question

	
	

	
L – 1. 
 
Weighted 
10.00% of Total Tender Evaluation 

	
What commitments has your organisation made, or plan to make, to reduce its environmental impact when delivering the services under this contract? 
Answers should include (but not be limited to): 
 
· A position statement on current carbon emission and future targets
· How you propose to minimise environmental damage and minimise your carbon footprint  
· Recycling and processes to reduce waste
· Your commitment to procuring sustainable materials
 
(Maximum 500 words) 

 

	
	Response:
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