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1. [bookmark: _Toc190779962]Information for Bidders

1.1. Please read the Instructions for Bidders document (Appendix B) to support the Invitation to Tender (ITT). 

1.2. Bidders are invited to complete the ITT and to submit it, together with any requested supporting information and on-line submission requirement, to NHS Wales Shared Services Partnership (“NWSSP”) Procurement Services by the due date for return and in accordance with the procedures set out in the Instruction for Bidders document, Appendix B.


1.3. Bidders must provide their submission electronically via the appointed e-procurement portal, etenderwales: e-tendering portal for Value Wales. Tenders with relevant associated documentation must be uploaded onto before the closing date. All communication should be sent via the e-Tender Wales messaging facility.

1.4. Bid responses or any part of the bid response MUST NOT be submitted via the messaging portal. Any parts of the Bidder’s submission received via the messaging portal will be disregarded and may result in NWSSP not being able to consider the submission for evaluation


1.5. Bidders must note that no substantive amendments may be made to, or negotiations entered into over, the contract terms either during the tender process or after the tender period is complete. Any amendments made will be limited to points of clarification only. Therefore, Bidders must carry out all appropriate due diligence on the contract documents and take all necessary legal advice prior to submitting their bids.

1.6. IMPORTANT – prior to any award of Agreement, NWSSP may, at its discretion, confirm or re-check some or all aspects of the information provided in a response to this ITT to ascertain that the information given remains correct and that there have been no significant adverse changes in the Bidder's technical or financial standing.  Bidders are required to notify NWSSP of any changes to the information provided by them in response to this ITT.


1.7. Bidders must meet all the requirements of the Terms and Conditions (Appendix A), and requirements as set out in this ITT, the Information for Bidders (Appendix B) and the Specification (Appendix C).

1.8. By receiving this ITT, the Bidder agrees to keep confidential the information contained in the documents or made available in connection with any further enquiries.  Bidders should not disclose the fact that they have expressed an interest to tender for the Requirement or propose to submit a Tender (defined hereinafter) to any other parties other than on a strictly confidential basis to those parties whom they need to consult for the purposes of preparing the Tenders. The ITT may be made available to the employees and professional advisors directly involved in the appraisal of such information.  


1.9. The publication of this ITT in no way commits the Trust to award any contract(s) or let any contracts pursuant to any procurement process.

1.10. Further to Condition 21 of Annex B – Instructions To Bidder where there are known change in relation to consortia and sub-contracting during the contract term this must be notified inline with the requirements detailed within the Specification (Appendix C) to this ITT.

1.11. Details must also be provided in relation to the proportion of any contract awarded that the Bidder proposes to subcontract.

1.15 Definitions

1.15.1 In the ITT, the following words, phrases, terms, and abbreviations have the meanings set out against them:

	Term
	Description

	Agreement
	As described in Section 3 of this ITT

	Bidder(s)
	[bookmark: _Toc185408685]means a bidding organisation who submits a tender response in response to the ITT. 

	Bid(s)
	An offer from the Bidder(s) to provide the Requirement.

	Commissioner
	The Health Authority detailed for the Specific Lot at Section 4

	eTender Wales 
	Means the tendering portal where Bids must be submitted to deliver the Requirement https://etenderwales.bravosolution.co.uk/web/login.shtml. 

	Compliant Tender
	Means a Tender that includes a completed
a) Conditions for Participation
b) Technical Response (where applicable in the ITT)
c) Commercial Response (where applicable in the ITT)
d) Bidder Response Form
and 
a) Is not submitted late; and
b) Is completed correctly; and
c) Is not materially incomplete; and
d) Meets the requirements of the ITT which have been notified to the Bidders; and
Does not seek to qualify or amend the Agreement or any other part of the Requirement.

	Conditions for Participation
	Process to test whether Bidders have the capability to deliver and manage the proposed Agreement.

	Confidentiality Codes of Practice
	A code of practice that ensures professionals work with due regard for the protection of confidential information about patients and Service Users. 

	Conflict of Interest Declaration
	Where the Bidder declares if they have competing interests.

	Contract(s)
	Means the terms and conditions between the Contracting Authority and the successful Bidder(s) for the delivery of the Requirements.  

	Data Protection Legislation
	All applicable data protection and privacy legislation in force from time to time in the UK including the UK GDPR; the Data Protection Act 2018 (DPA 2018) (and regulations made thereunder) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended, and the guidance and codes of practice issued by the Information Commissioner or other relevant regulatory authority and applicable to a party.

	Data Protection Registration
	The Data Protection Register, as managed by the Information Commissioners Office (ICO), which lists all organisations and individuals who recognise that they handle personal data as defined under the Data Protection  Legislation.

	Equality Legislation
	Means all relevant legislation relating to equality in place to protect the rights of individuals and advance equality of opportunity for all, protecting individuals from unfair treatment and promoting a fair and more equal society, including (without limitation) the Equality Act 2010.

	Evaluation Panel
	The group of people with appropriate expertise who are responsible for evaluating tenders in accordance with the evaluation methodology detailed within the ITT. 

	Form of Tender
	Means the document set out at Appendix D to the ITT which all Bidders are required to complete and submit.

	GDPR
	The General Data Protection Regulation ((EU) 2016/679).

	Information Governance
	The structures, policies, and relevant procedures initiated and adhered to by organisations to collect, organise, utilise and secure data (including Key Data) in accordance with all relevant legislation.

	Invitation to Tender (ITT)
	This invitation to tender for the Requirement, including its appendices and any other documents referred to therein.

	ITT Update(s)
	A written notification by the Organisation to the Bidders issued during the tender period to amend or to provide further clarification to any part of the ITT.

	Key Performance Indicators (KPIs)
	Means a quantifiable measure used to evaluate the success of a successful Bidder in meeting objectives for performance as set in the Specification and shall be monitored as set out in the Contract.

	Local Authorities
	As detailed under section 2 in this ITT.

	Lot(s)
	The lot or lots set out under Section 4 in this ITT in respect of which Bidders may submit a Tender in accordance with the terms of this ITT;

	NHS
	National Health Service.

	NHS Health Boards
	Means any Local Health Board within Wales as defined in the National Health Service (Wales) Act 2006, (as amended), or any successor body exercising its or their functions.

	NHS Trusts
	Means any Trust within Wales as defined in the National Health Service (Wales) Act 2006, or any successor body exercising its or their functions.

	NWSSP
	NHS Wales Shared Services Partnership

	Personal Data
	As defined in the Data Protection Legislation.

	Procurement
	The process conducted to select, by competitive tender, supplier(s) to provide the Requirements.

	Provider
	a person, firm, company, organisation or consortium invited by the Trust to respond to this ITT;

	Qualifying Patient
	Patients that are eligible to receive Independent Mental Capacity Advocacy Services as defined within the Mental Capacity Act 2005.

	Referral
	patients/clients being referred into the service;

	Requirement
	Means any requirement which NWSSP wishes to procure, details of which are set out in the ITT and in the Specification (Appendix C)
“Requirements” shall be construed accordingly.

	Special Health Authority
	Means any Special Health Authority within Wales as defined in the National Health Service (Wales) Act 2006, as amended, or any successor body exercising its or their functions.

	Specification
	The Specification contained within the ITT at Appendix C upon which Bidders are to provide a response to the procurement’s requirements.

	Tender(s)
	Tender responses made by Bidders to the ITT in accordance with its terms and “Tender” shall be construed accordingly.

	Tender Response Date
	means the date and time by which Bidders are to submit their Tender responses, as stated on the front page, and within the Duration & Timetable section of the ITT.

	Trust		
	Velindre University NHS Trust as the host body of NHS Wales Shared Services Partnership

	Welsh Government
	Means the devolved Government for Wales.



2 [bookmark: _Toc190779963]Introduction 

2.1 NWSSP Procurement Services (NWSSP-PS) was established in April 2011, bringing the management of all NHS Wales support functions, including Procurement, under one organisation.  The role of NWSSP-PS is to provide a sourcing, supply chain, purchasing and accounts payable service to Health Boards and NHS trusts across Wales, while supporting the Welsh Government in the deployment of its procurement strategy and providing procurement expertise in specialist project areas. In addition to the operational activities of the teams, NWSSP-PS is tasked with delivering value for money for NHS Wales whilst continuing to review its own operating processes and procedures to ensure that the service provided to its customers is both efficient and cost effective.

2.2 This ITT has been issued by NHS Wales Shared Services Partnership Procurement Services (hosted by the Velindre NHS Trust) “NWSSP” on behalf of local Health Boards in Wales who shall commission the IMCA Services on behalf of the local Health Board and Local Authorities as detailed below:
· Aneurin Bevan University Health Board (ABUHB) - Gwent County Borough Council, Caerphilly County Borough Council, Monmouthshire County Council, Newport County Council, Newport City Council, Torfaen County Borough Council
· Betsi Cadwaladr University Health Board (BCUHB)
· Cwm Taf University Health Board (CTMUHB) - Merthyr Tydfil County Borough, Rhondda Cynnon Taf County Borough, Bridgend County Borough Council
· Cardiff and Vale University Health Board (CAVUHB) - Cardiff Council, Vale & Glamorgan Council
· Hywel Dda University Health Board (HDDUHB) - Carmarthen County Council, Ceredigion County Council, county Council
· Swansea Bay University Health Board (SBUHB) - Swansea County Council, Neath Port Talbot Council.

 


[bookmark: _Toc190779964]3.	Agreement Information 

3.1 You are being invited to tender in accordance with the open procedure under Procurement Act 2023. Bidders are reminded that the Services to which this ITT relates falls under the Light Touch Regime and will be conducted in accordance with the regulations for Light Touch Contracts.

3.2 The Procurement will result in the award of a sole supplier Contract per Lot. Bidders can express an interest to Tender for one or more of the Lots detailed at Section 4 - Requirements.  For the avoidance of doubt, there are no restrictions with regards to the number of Lots a successful bidder may be appointed to. 

3.3 Bidders will be required to confirm which lots they are bidding for within the qualification envelope (Conditions of Participation) of Bravo eTender Wales.

3.4 Any response to this ITT submitted by the Bidder shall remain valid and open for acceptance by the NHS Organisations for a period of not less than 4 months from the deadline for receipt of Bids as set out below in this ITT.


4. Requirement


The requirements of the agreement are as follows:

4.1 On behalf of the six Health Boards, Velindre University NHS Trust is commissioning Independent Mental Capacity Advocacy Services (including Local Authority paid RPR (Relevant Person Representative) to ensure that all qualifying patients within Wales will continue to have access to professional advocacy support. 

4.2 The aim of the Service is to: provide statutory non-instructed independent advocacy pursuant to the Mental Capacity Act 2005, the Mental Capacity Act 2005 (Independent Mental Capacity Advocates) (Wales) Regulations, the Mental Capacity Act 2005 Code of Practice and the Mental Capacity Act 2005 Deprivation of Liberty Safeguards Code of Practice to people aged 16+ who are eligible to receive the Service and to provide publicity, awareness raising and training on the IMCA service to relevant staff working in the area covered by the six Health Boards.

4.3 Please see Appendix C - Specification for further detail.

4.4 The below table outlines the specific Lots that Bidders are invited to tender for. This procurement is divided into six (6) Lots as set out in the table below each split into two (2) sub-lots. Please note that Lot 3 and 4 are split into three (3) separate sub-lots. 

4.5  The table also sets out the annual contract price payable per Lot that are based on the current Welsh Government budgeted figures.  Bidders are to note that the contracts are funded via Welsh Government funding. This contract may be varied over the contract term, at the mutual consent of all parties. This potential variation will include additional funds considered necessary to cover the requirements. The budget allocation detailed within the tender documents is subject to change and may be adjusted over the course of the contract if additional funding is granted by Welsh Government.

4.6 This contract may be varied over the contract term, at the mutual consent of all parties, to include the addition of the Local Authority paid RPR (Relevant Person Representative) in order that this service can be provided by the UHB’s in Wales. This potential variation will include additional funds considered necessary to cover the requirements.

	Lot
	Procurement
	Annual Value

	Lot 1a – BCUHB
	IMCA Services in accordance with the Specification at Appendix C to this ITT
	£394,000

	Lot 1b
	Ad-hoc Spot-Purchase of Paid RPR Local Authorities not included under Lot 2a above
	£3,000

	Lot 2a – ABUUHB
	IMCA Services in accordance with the Specification at Appendix C to this ITT
	£566,277

	Lot 2b – ABUUHB 
	Ad-hoc Spot-Purchase of Paid RPR Local Authorities not included under Lot 2a above
	£3,000

	Lot 3a – CTMUHB
	 IMCA Services in accordance with the Specification at Appendix C to this ITT
	£105,000

	Lot 3b – CTMUHB
	Paid RPR Services in accordance with the Specification at Appendix C to this ITT
	£125,000

	Lot 3c –CTMUHB 
	Ad-hoc Spot-Purchase of Paid RPR Local Authorities not included under Lot 2a above
	£3,000

	Lot 4a – CAVUHB
	IMCA Services in accordance with the Specification at Appendix C to this ITT
	£95,000

	Lot 4b – CAVUHB
	Paid RPR Services in accordance with the Specification at Appendix C to this ITT
	£277,876

	Lot 4c – CAVUHB
	Spot-Purchase of Paid RPR Local Authorities not included under Lot 2a above
	£3,000

	Lot 5a – HDDUHB
	IMCA & Paid RPR services in accordance with the Specification at Appendix C to this ITT
	£390,954

	Lot 5b – HDDUHB
	Ad – hoc Spot-Purchase of Paid RPR Local Authorities not included under Lot 2a above
	£3,000

	Lot 6a – SBUHB
	IMCA & Paid RPR services in accordance with the Specification at Appendix C to this ITT
	£299,270

	Lot 6b – SBUHB
	Spot-Purchase of Paid RPR Local Authorities not included under Lot 2a above
	£3,000 



Note 1: The value included against the ad-hoc spot-purchase sub-lot is an estimation only and if funding is not allocated this may be subsumed into the overall IMCA Service provision if unlikely to be used in year.

4.5	Please see Appendix F of this ITT for further detail on the of referrals by Health Board.  Please note, this is historic data, being provided for information purposes only and accordingly. Considering the recent Court ruling (2nd June 2026) it is anticipated that the figures for Paid RPR shall decrease during the contract terms whilst the IMCA referrals may potentially increase. This shall be monitored during the contract term and changes to the service provision that has an overall impact on the contract price listed for each Lot shall be amended via a contract variation
Transfer of Undertakings (TUPE)
[bookmark: _Int_xUsJpkG3][bookmark: _Int_KlbboPHj]4.8	The Contracting Authority believes that TUPE is likely to apply to the award of the new contract, although bidders are advised to seek independent legal advice in relation to the same.  In order to facilitate the procurement process the Contracting Authority will be making TUPE information available to bidders (subject to individual bidders providing a signed confidentiality agreement with regards to the same).  The TUPE information has been provided to the Contracting Authority by the incumbent provider and accordingly the Contracting Authority gives no warranty with regards to the accuracy of the TUPE information.  Bidders should rely upon their own independent legal advice in relation to any TUPE queries they may have.
4.9	A copy of the template confidentiality agreement is attached as Appendix G to this ITT.  In order to preserve the proposed tender timescales, bidders are requested to send a signed confidentiality agreement to NWSSP no later than 12:00 Noon on Tuesday 5th August 2026, failing which NWSSP reserves the right not to release the TUPE information to a Bidder who has not forwarded the signed confidentiality agreement to NWSSP by that deadline.   Revision 1
[bookmark: _Int_C93dq6Lu]4.10	 In addition, if the Directive applies, the Provider will be obliged to agree to co-operate in full with any re-tendering exercise relating to the provision of the Services. Such co-operation will include, but will not be limited to the provision, in good time, of any information reasonably requested by the Trust which assists future bona fide tenderers who wish to provide the Services (or similar services) with information to enable them to properly assess the financial and staffing implications of the operation of TUPE to a re-tendering exercise. The information required shall include, but not be limited to, that set out below.
Transfer of Undertakings (TUPE) – Retendering Information
4.11	The Provider shall be obliged to provide the Trust or any potential future service contractor identified by the Trust with the following information within 14 days of receiving a written request. Such request may be made at any time during the term of the Contract. 
[bookmark: _Int_nWTFjynJ]4.12	The following information is required for each individual (who may be identified by criteria other than his/her name): -
· The date of the commencement of their employment.
· The date of the commencement of their period of continuous employment.
· Copy of contractual terms relating to the individual's employment.
· Accurate salary details.
· Details of hours worked and overtime arrangements.
· Entitlement to holiday, sick pay and other benefits including maternity, paternity, parental or other special leave.
· Details of any collective agreements or other work force agreement which affects the individual’s employment.
· Job title and job description.
· Place of work.
· Any promise to an employee regarding future change to his terms and conditions of employment.
· Any enhanced redundancy or other severance entitlement.
· Details of membership of any pension scheme.
4.13	 Such other information as the trust at its reasonable discretion considers this relevant to a re-tendering exercise.
Information Governance
4.14	The Provider must comply with all relevant laws and government guidance in relation to data protection/information governance and must have information governance policy and procedures in place which is detailed in the Specification (Appendix C) and Schedule 6 – Data Processing of the NHS Wales terms and conditions.
4.15 Bidders are required to provide confirmation that should they be successful they are in agreement to sign up to the ‘Wales Accord on Sharing of  Personal Information’ (WASPI) for the relevant Health Board lot they have bid for.

4.16 Bidders are required to review the following NCSC guidance’s and must confirm their understanding and agreement to comply with this guidance as part of their bid submission.
[image: ]
4.17 Please Note: Acceptance of the above is included as part of the Pre-Qualification requirements for this opportunity. Any bidders who are not in agreement with the ‘Wales Accord on Sharing of Personal Information’ or NCSC guidance will not be considered for this opportunity. 



5.	Duration

5 Ti
6 on & Timetable
5.1The period of the Agreement awarded to each successful Bidder shall be as follows:

5.2 For Lots 1 – 4 will be as follows:
5.2.1 Implementation Term - shall commence on 1st November until 31st December 2026
5.2.2 Initial Term - the Agreement shall commence on the 1st of January 2027 and expire 31st December 2028.
5.2.3 There is an option to extend the Initial Term of the Agreement by three (3) twelve (12) months increments until 31st December 2031:
· Extension 1 – 1st January 2029 – 31st December 2029
· Extension 2 – 1st January 2030 – 31st December 2030
· Extension 3 – 1st January 2031 – 31st December 2031

5.3.4	The extension period can be exercised in its entirety or as requested by the individual Health Boards.

5.3 For Lots 5 and 6: 
5.3.1 the Health Boards within these Lots reserve the right to onboard onto the contract at any point during the contract term due to their current contractual commitment. For information, the Health Boards within these Lots have contracts in place for this service provision until the 30th May 2027 with options to extend for a further 12 months up to 30th May 2028.

5.4 Indicative Timetable

5.4.1 Indicative timeline set out below is the proposed procurement plan. This is intended as a guide only and, whilst NWSSP does not intend to depart from the timetable, it reserves the right to do so at any time.

	Contracting Stage
	Anticipated Date / Timescale(s)

	Publish Tender Documents
	7th July 2026

	Final day for Clarifications
	23rd July 2026

	Tender Closing Date
	5th August 206 at 12:00hrs

	Evaluation
	5th – 21st August 2026

	Contract Award Notice & Assessment Summaries issued
	2nd October 2026

	Start of Standstill
	2nd October 2026

	End of Standstill
	13th October 2026

	Implementation Period
	1st November – 31st December 2026

	Contract Details Notice
	11th November 2026

	Agreement Commencement Date
	1st January 2027


Revision 1
Tender clarification process
5.5 Requests for any clarification of the ITT or any questions about the procurement process must be submitted via the messaging facility on the Bravo e-tender portal no later 12:00 Midday 23rd July 2026.

5.6 No questions/ requests for any clarification will be accepted after this date.

5.7 Any response will be communicated anonymously to all Bidders who have responded, have expressed an interest, or have shown an interest before the return date for submission of Tenders.  All responses received and any communication from Bidders will be treated in confidence.

5.8 The Trust also reserves the right to disseminate information that is materially relevant to all Bidders, even if the information has only been requested by one Bidder, subject to the duty to protect any Bidder’s commercial confidence in its responses. 

5.9 Should Bidders wish to avoid such disclosure (for example, on the basis that the request or response contains commercially confidential information or may give another Bidder a commercial advantage) the request/response must be clearly marked “In confidence - not to be circulated to other Bidders” and the Bidder must set out the reason(s) for the request for non-disclosure to other Bidders. If in the opinion of the Trust the content of the information referred to is not considered to be reasonably designated as commercially sensitive, the Trust will inform the Bidder who may then withdraw and/or resubmit the relevant information.

5.10 Where a Bidder identifies information as commercially sensitive, the Trust will endeavour to maintain confidentiality. Bidders should note, however, that, even where information is identified as commercially sensitive, the Trust may be required to disclose such information in accordance with the Freedom of Information Act 2000 (“FOIA”) or the Environmental Information Regulations 2004 (“EIR”) (see paragraph 8 below (Freedom of Information) for further details). 

5.11 You must submit your completed ITT via electronic means using the e-Tender Wales system no later than 5th August 2026 at 12:00hrs.  Completed ITT’s may be submitted at any time before the closing date. 
Revision 1
5.12 Any Tender received after the Tender Submission Deadline will not be accepted. Bidders must therefore allow sufficient time to submit their tenders electronically.



6 [bookmark: _Toc190779967]Evaluation Process

6.2 The Tender that is required in response to this ITT must be as set out within the conditions of participation, technical and commercial envelopes of eTender Wales, together with any requested supporting information. Failure to follow this format may result in your proposal being rejected and/or the Evaluation Panel being unable to consider all the information that you have submitted.

6.3 In order for your submission to be considered and evaluated, you will need to ensure you complete your submission as per the instructions set out within this ITT, the Instructions for Bidders (Appendix B) and eTender Wales. 

6.4 NWSSP reserves the right to issue further requests for Tender information, including clarifications of Bidders’ Tender submissions as set out in this ITT.

6.5 Bidders should answer all questions as accurately and concisely as possible in the same order as the questions are presented. Where a question is not relevant to Bidders, this should be indicated, with a full explanation. 

6.6 Failure to provide the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, will mean that a Bidder’s submission may be excluded.

6.7 Bidders must be explicit and comprehensive in their tender responses as this will be the single source of information on which responses will be evaluated. Bidders are advised neither to make any assumptions about their past or current relationships (if any) with NHS Wales, nor to assume that such prior business relationships will be taken into account in the evaluation procedure, unless they are (1) expressly referenced in the appropriate section of the tender and (2) relevant to the question being answered.

6.8 All questions must be addressed and all documents requested should be attached to the Bidder’s responses. Bidders must pass all the pass/fail questions to pass to the next stage. If a Bidder is unable to pass all the questions the NWSSP may either exclude the Bidder from further participation in the selection process or, at NWSSP’s sole discretion, seek clarification. In the case of the latter, a failure by the Bidder to provide a satisfactory response within any deadline specified by NWSSP in the request for clarification may result in its disqualification from the selection process and therefore the Procurement process.

6.9 Responses from Bidder’s Tenders will be assessed to determine the most advantageous tender using the evaluation methodology and the award criteria set out in section 7 (Award Criteria and Evaluation Methodology) of this ITT. 

6.10 Tenders will be evaluated following the process below:


6.10.1 Compliant Bid assessment - tender responses will be checked to ensure that they are a Compliant Tender and have been completed correctly and all necessary information has been provided.  Compliant Tender responses, correctly completed with all relevant information being provided, will proceed to Stage 2. Any Tender responses not correctly completed in accordance with the requirements of this ITT and/or containing omissions and which are deemed to be a non-Compliant Tender may be rejected at this point. Where a Tender response is rejected at this point, it will automatically be disqualified and will not be further evaluated. Where a Tender is found to be a non-Compliant Tender and the Commissioner does not exercise its sole discretion to reject the Tender, the Tender will be evaluated in accordance with the evaluation methodology described in this ITT.
6.10.2 Condition of Participation - If a Tenderer succeeds in passing Stage 1 of the evaluation, then it will be assessed on the basis of the information provided in response to each of the questions set out in the Conditions for Participation (Qualification) see section 7.4 of this ITT). If the Tenderer(s) have met the Condition of Participation selection criteria, will not proceed to the technical evaluation stage of the evaluation process. 
6.10.3 Technical evaluation 100% - Tenderers who have passed all preceding stages will have the technical (scored) response evaluated in accordance with the evaluation methodology set out in Section 7 (Award Criteria and Evaluation Methodology) in this ITT.  Tenderers will be evaluated on their written submission for the questions detailed under section 7.5, you will be required to demonstrate the following aspects:
6.9.3.1 Understanding of the Brief and the context in which it sits, the approach and resources (incl availability) proposed.
6.9.3.2 Demonstrating how you will successfully deliver the activities as described in the contents of this brief with supporting examples.
6.9.3.3 Evidence of the key competencies and experience to provide the diploma. 


6.10.4	Commercial Response - Please note, the funding for this service has been made available by Welsh Government to the Health Boards for this contract. The successful service provider(s) will be expected to deliver the service within the tender price quoted (please see section 2 for the relevant values per Health Board). The budget allocation detailed within the tender documents is subject to change and may be adjusted over the course of the contract if additional funding is granted by Welsh Government

6.11 To be awarded, Bidders must pass all stages described above and detailed under Section 7 below.
7 Award Criteria and Evaluation Methodology

7.2 Responses from Bidder’s Tenders will be assessed to determine the most advantageous tender using the evaluation methodology and the award criteria as set out in this section.

7.3 The high-level scoring and weighting methodology are set out in the table below. Bidder submissions will be evaluated based on each stage presented in the weightings table below.

7.3.1 
	Evaluation Stage
	Criteria
	Evaluation /%

	Stage 1
	Compliant Bid
	Pass/Fail

	Stage 2
	Conditions for Participation
	Pass/Fail

	Stage 3
	Technical - not scored
	Pass/Fail

	Stage 4
	Technical – scored
	100%

	Stage 4
	Commercial
	Within the noted budget



7.4 Conditions for Participation
	Section
	Requirement
	Criteria

	1
	Preliminary Questions
	In accordance with the WPQS envelope

	2
	Core Supplier Information 
	In accordance with the WPQS envelope

	2a
	Additional Exclusion Information
	In accordance with the WPQS envelope

	2b
	List of all intended sub-contractors
	In accordance with the WPQS envelope

	3
	Financial Capacity
	In accordance with the WPQS envelope

	4
	Insurance
	In accordance with the WPQS envelope

	5
	Legal Capacity
	In accordance with the WPQS envelope

	6
	Technical Ability
	In accordance with the WPQS envelope

	7
	Health & Safety
	In accordance with the WPQS envelope

	8
	Quality Management
	In accordance with the WPQS envelope

	9
	Environmental Management
	In accordance with the WPQS envelope

	10
	Additional Information
	

	11
	WPPN 007: Contracts with suppliers from Russia and Belarus
	In accordance with the WPQS envelope

	12
	WPPN 017: Improving transparency of AI use in procurement
	In accordance with the WPQS envelope

	13
	WPPHN 015: Ethical employment practices in public sector supply chains
	In accordance with the WPQS envelope

	14
	Social Partnership and Public Procurement Act- Well Being Impacts
	In accordance with the WPQS envelope

	15
	Welsh Procurement Policy Note 015
	In accordance with the WPQS envelope




7.5 Technical
7.5.1  Please see below table providing a high level summary of the questions, as part of your response you are required to answer the questions as set out in the Technical Evaluation Criteria at Appendix H to this ITT.
	Criteria 
	Sub Criteria
	

	Service Delivery
	Please provide a clear service delivery plan and explain how you will deliver
the IMCA Service as described in the Service Specification. 

This should detail how you will deal with Migration of cases. 

	30%
Your response
should be structured to include the following elements:
Service proposal (15%)
Accessibility and accessible information (5%)
Risk assessment (5%)
Partnership working (5%)


	Management and Staffing
	Please provide information about how the service will be staffed and managed.

	30%
Your response
should be structured to include the following elements:

Staff structure (10%)
Key roles (5%)
Management (10%)
Induction and training (5%)
Welsh Language – Not scored



	Quality & Assurance
	Explain how you will:
· Ensure that service users and professional staff will receive an up to date, good quality IMCA service. 
· Ensure information recording is appropriate, and data is protected and shared safely. Please include your policy and practice on storing, sharing and protecting data.
· Ensure service users and professional staff can complain if they are unhappy about an aspect of the service. Please provide a copy of your organisation’s complaints policy. 
· Use feedback from staff, service users, carers and commissioners to influence the delivery and improve services.
· The actions you will take to remedy under-performance against the KPIs.

	25%

	Well-Being of Future Generations Act (WBFGA)   
	The Well-being of Future Generations (Wales) Act 2015 requires public bodies in Wales to think about the long-term impact of their decisions, to work better with people, communities and each other, and to prevent persistent problems such as poverty, health inequalities and climate change.  Please detail how you will assist NHS Wales in meeting its obligations under the Well-being of Future Generations (Wales) Act 2015.
Your response should include:
· Details of how your organisation will ensure that all aspects of the user’s wellbeing needs are considered and met through the service. 
· A statement describing how your organisation ensures that the issue of language, culture and ethnicity are managed sensitively and appropriately to ensure an equitable and cohesive service throughout Wales.
· Your Welsh Language policy.
· How your organisation will benefit the Health Board you are bidding for

	5%

	Foundational Economy

	Welsh Government aim to support the Public Sector in Wales to use and strengthen local supply chains and to look at developing social value within procurement. Please could you advise how you can help NHS Wales in achieving Welsh Government's requirements for Public Sector bodies in Wales by detailing how plan to use and strengthen local supply chains in Wales throughout the life of the contract.
Your response should include:
· A statement describing how your organisation would improve the economic, social and environmental well-being of the geographical area you are bidding for. Detailing any opportunity to strengthen local supply chains in Wales throughout the life of the contract.
· How do you and how you see your organisation interacting with the local community, and particularly engagement work.
· Other ways in which you can help NHS Wales to achieve the objectives Welsh Government have placed on them to deliver foundational economy driven social value through the procurement of this contract
Please detail any possible opportunities for the local community, whether this be employment, charity or service work
 
	5%

	Carbon Footprint  
	NHS Wales wishes to reduce the carbon footprint of its supply chains with the aim of being net zero carbon by at the latest 2030. Please provide an overview of how your organisation is working towards reducing the carbon impact of its activities and provide a roadmap detailing how this will progress.
Your response should include:
· A statement describing measures and protocols you employ to minimise your Carbon Footprint. If you have any carbon figures please include them – although this isn’t necessary.
· Future steps you aim to take to reduce your Carbon Footprint over the life of the contract, including any KPIs or policies that will be used to achieve and evidence this.
· Any good practice initiatives.

	5%

	Community Benefit
	The Provider will ensure community benefits are delivered through the provision of services which may include:
4.6.1 Utilisation of low emission vehicles;
4.6.2 Recruiting local people to deliver the Requirement;
4.6.3 Promoting community cohesion. 
4.7	To assist Providers the Trust has identified potential Community Benefit outcomes, which may be achieved by Providers. The Trust considers these positive outcomes to be proportionate and relevant to the subject matter of the Contract. The outcomes identified are listed below, which is not a definitive list and the Trust would like Providers to explain in their proposal how they intend delivering Community Benefits in respect of the Services provided under the Contract.
· Targeted Recruitment & Training
· Permanent full-time employment 
· Local community employment opportunities (local regeneration) 
· Jobs growth Wales placements
· Voluntary work opportunities 
· Retention and training of existing workforce
· Formal qualification opportunities for existing workforce
· Supply Chain Initiatives
· Use local/ small to medium enterprises (SME's) & third sector organisations
· Use of local amenities
· Education and Community Initiatives
· Promoting inclusion for vulnerable groups
· Volunteer at school / college career events
· Contribute to community initiatives
· Community benefits fund 
· Promotion of wellness and healthy lifestyles
· Environmental Initiatives
· Energy conservation measures
· Recycling policies (minimise waste to landfill and other initiatives) 
· Transfer of Undertakings Protection of Employment (TUPE)

	Information Only





7.5.2 An evaluation panel will assess the information received from bidders against the below criteria by applying a simple scoring system detailed within the below table.

	Capability
	Evidence Provided
	Score
	Remark

	
	
	
	
	

	Bidder is likely to be able to meet the needs of the Specification
	Evidence in the Tender is consistent, comprehensive, compelling, directly relevant to the Specification requirements in all respects and highly credible.
	10
	Absolute Confidence
	

	
	Evidence in the Tender is sufficient and addresses the requirements of the Specification. 
	8
	Confidence
	

	Small risk that bidder will not be able to meet the needs of the Specification
	Evidence in the Tender has minor gaps, in respect of the Specification requirements and or to a small extent is unconvincing.
	6
	Minor Concerns
	

	Moderate risk that the bidder will not be able to meet the needs of the Specification
	Evidence in the Tender has moderate gaps, in respect of the Specification and is unconvincing, lacks some credibility or irrelevant to the Specification.
	4
	Moderate Concerns
	

	Significant risk that the bidder will not be able to meet the needs of the Specification
	Evidence in the Tender has major gaps, in respect of the specification and is unconvincing in many respects, lacks credibility, or largely irrelevant to the Specification.
	2

	Major Concerns
	

	Bidder will not be able to meet the needs of the Specification
	No evidence in the Tender in respect of the Specification and or misleading evidence presented.
	0

	Not acceptable
	



7.5.3  Please note, the funding for this service has been made available by Welsh Government to the Health Boards for this contract. The successful service provider(s) will be expected to deliver the service within the tender price quoted (please see section 2 for the relevant values per Health Board). The budget allocation detailed within the tender documents is subject to change and may be adjusted over the course of the contract if additional funding is granted by Welsh Government.

7.5.4 As part of your response please provide an indicative cost breakdown for the following service provisions for each Lot:

	Service Provision
	Estimated £ Breakdown 

	IMCA Service (including Litigation Friend)
	

	Paid RPR (including Litigation Friend)
	

	 1.2 Representative
	




8 [bookmark: _Toc190779969]Ordering Procedure 

8.1	The implementation of services across the sites listed in this tender document will be agreed on a Health Board basis by the relevant leads. Details of which will be provided to the successful bidder following a formal award of contract.
8.2	Should there be a change of provider, during the implementation period 1st  November to 31st December 2026 the new provider and the incumbent provider will work together with the relevant Health Board to ensure a smooth handover and transition


9 [bookmark: _Toc190779970]Contract Management

9.2 The Tenderer will be expected to detail in their tender response how they will report to NHS Wales Project Manager and establish an agreed timetable of reporting meetings to meet the requirement under the Specification at Annex C.

10 
10.2 

Appendices
[bookmark: _Toc190779972]Appendix A – Terms and Conditions



[bookmark: _Toc190779973]Appendix B – Instructions for Bidders































[bookmark: _Toc190779974]Appendix C – Specification





[bookmark: _Toc190779975]Appendix D – Bidder Response Form






























[bookmark: _Toc190779976]Appendix E – e-Trading Specification































Appendix F – Referral Data 

Please see table below for information relating to the number of referrals, by Health Board for the year. Please note, this data, is being provided for information purposes only and accordingly there is no guarantee that these will be the numbers commissioned under any new contract. All referral numbers provided are indicative for information purposes only, are not guaranteed, and may be subject to change.
	Health Board 
	Financial Year 

	 
	24/25
Paid RPR Service
	24/25
IMCA Service
	Total

	Aneurin Bevan
	217
	137
	354

	Betsi Cadwaladr
	n/a
	642
	642

	Cardiff & Vale
	354
	215
	569

	Cwm Taf Morgannwg
	82
	239
	321

	Hywel Dda 
	93 
	165
	

	Swansea Bay
	300
	400
	700

	
	
	
	



















Appendix G – TUPE Confidentiality Agreement
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NHS WALES STANDARD TERMS AND CONDITIONS FOR THE PROVISION OF SERVICES  



FRONT PAGE



These Terms and Conditions can be used for letting a contract on a stand alone basis, or as a Framework Agreement where the call off contract is directly awarded to single/multiple Contractors. Where indicated in the table below that these Terms and Conditions are to be used as a Framework Agreement, they constitute the framework agreement and the call off contract term

s and conditions.  



		Delivery Arrangement

		Authority letting the Contract

		Authority placing the Purchase Order

		Purchase Order creates a Contract between

		Select Relevant Agreement



		Direct Delivery

		Single Organisation Contract-single Contractor 



		Authority e.g. sole HB/Trust/SHA



		Authority letting the agreement and the Contractor



		

X



		Direct Delivery

		Regional Contract with a single Authority lead



		Authority or Beneficiary e.g. Authority letting agreement and regional Beneficiaries 



		Authority or Beneficiary placing the PO and the Contractor



		



		Direct Delivery

		Single Organisation Framework Agreement- single or multiple Contractors 



		Authority e.g. sole HB/Trust/SHA



		Authority and the Contractor



		



		Direct Delivery

		(NWSSP/Velindre) All Wales Multi Organisation Framework Agreement- single or multiple Contractors



		Beneficiary e.g. Multiple HB/Trust/SHA



		Beneficiary placing the PO and the Contractor



		



		Delivery via Supply Chain Stores



		(NWSSP/Velindre) All Wales Multi Organisation Framework Agreement- single or multiple Contractors



		NWSSP/Velindre



		NWSSP/Velindre and the Contractor



		







This Contract

By this Contract, it is agreed between the Authority, any Beneficiary and the Contractor (as hereinafter defined) that these Terms and Conditions shall govern and shall be incorporated into any Specific Contract for the sale and purchase of services (and any ancillary goods) which is entered into between the Parties in the manner set out in this Contract.



Specific Contracts

Where a Purchase Order is issued by the Authority on terms that the same incorporates these terms and conditions (as amended to apply to any particular case), a Specific Contract for the sale and purchase of the services specified in the Purchase Order will be made or alternatively deemed to be made between the Authority and the Contractor on the Commencement Date of that Purchase Order (including any ancillary goods) and upon the terms stated in that Purchase Order. Any provision to the contrary in any document issued by or on behalf of the Contractor, whether before or after the date of the Purchase Order, shall be deemed to have no effect. 

Reference in this document to a Contract includes this Contract and any Specific Contract formed pursuant to the provisions of this document.

Please ensure each Purchase Order issued contains the following wording:



“This Purchase Order and any Specific Contract thereby created is subject to the NHS Wales Standard Terms and Conditions for Provision of Services, together with any optional Schedules, Optional or Extra Key Provisions agreed at the time of contract award. In the event the Specific Contract terms and conditions are modified or varied, then the conditions as modified or varied shall be incorporated into the Specific Contract.”

The Authority and the Contractor undertake to comply with the provisions of the relevant Schedules to be included in the Contract where indicated below in the performance of the Contract. Schedules 1 to 7 shall apply to this Contract. Optional schedules shall only apply when checked.

The Contractor shall supply to the Authority and/or Beneficiary, and the Authority and/or Beneficiary shall receive and pay for, the Services (and any ancillary goods) on the terms of the Contract.

The Definitions and Interpretations in Schedule 3 apply to the use of all capitalised terms in this Contract. 

For the avoidance of doubt, any actions or work undertaken by the Contractor prior to the receipt of a Purchase Order covering the relevant Services shall be undertaken at the Contractor’s risk and expense and the Contractor shall only be entitled to invoice for Services covered by a valid Purchase Order.































Schedules



		Schedule 1

		Key Provisions 



		Schedule 2

		General Terms and Conditions 



		Schedule 3

		Definitions and Interpretations



		Schedule 4

		Specification and Tender Response Document



		Schedule 5

		Pricing 



		Schedule 6

		Data Processing 



		Schedule 7

		Transfer of Staff

















Optional Schedules



		Schedule 8

		Third Party Beneficiaries

		|_| (only applicable if this box is checked)



		Schedule 9

		Business Continuity Plan

		|X| (only applicable if this box is checked)



		Schedule 10

		Contractor’s Network & Information Security	Comment by Rhian Williams (NWSSP - Procurement): Confirming with Cyber

		|_| (only applicable if this box is checked)



		Schedule 11



		Retendering and Handover

		|X| (only applicable if this box is checked)



















SCHEDULE 1

KEY PROVISIONS

1 [bookmark: _Ref508630140]Application of the Key Provisions

1.1 The standard Key Provisions at Clauses 1 to 7 of this Schedule 1 shall apply to this Contract. 

1.2 The optional Key Provisions at Clauses 8 to 9 of this Schedule 1 shall only apply to this Contract where they have been checked and information completed as applicable. 

1.3 Extra Key Provisions shall only apply to this Contract where such provisions are set out at the end of this Schedule 1. 

2 Contract Term

2.1 This Contract commences on the Commencement Date.

2.2 The Contract Term of this Contract shall be as set out in the Purchase Order or where not set out in the Purchase Order as set out in the Specification and Tender Response Document. 

2.3 The Contract Term may be extended in accordance with Clause 8.2 of Schedule 2 provided that the duration of this Contract shall be no longer than originally advertised by the Authority and/or Beneficiary (including any options to extend). 

3 Contract Managers

The Contract Managers at the commencement of this Contract shall be as set out in the Specification and Tender Response Document or as otherwise agreed between the Parties in writing.

4 Management levels for escalation and dispute resolution

4.1 Unless otherwise agreed by the Parties in writing, the management levels at which a dispute will be dealt with are as follows:







		Level

		Authority representative

		Contractor representative



		1

		Contract Manager

		Contract Manager



		2

		Assistant Director or equivalent

		Assistant Director or equivalent



		3

		Director or equivalent

		Director or equivalent







5 [bookmark: _Ref508631681]Order of precedence

5.1 Subject always to Clause 1.12 of Schedule 3, should there be a conflict between any other parts of this Contract the order of priority for construction purposes shall be:

5.1.1 the provisions on the Front Page of this, the NHS Wales Terms and Conditions for the Provision of Services version 4 2023 Edition; 

5.1.2 Schedule 1: Key Provisions;

5.1.3 Schedule 4: Specification and Tender Response Document (in respect only of the Authority’s or Beneficiary’s statement and requirements contained therein);

5.1.4 Schedule 2: General Terms and Conditions; 

5.1.5 Schedule 3 Definitions and Interpretations;

5.1.6 Schedule 5: Pricing;

5.1.7 the order in which all subsequent Schedules, if any, appear; and

5.1.8 any other documentation forming part of the Contract in the date order in which such documentation was created with the more recent documentation taking precedence over older documentation to the extent only of any conflict.

6 [bookmark: _Ref508630160]Beneficiaries

6.1 Any of the Beneficiaries are entitled to place Purchase Orders. 

6.2	For the avoidance of doubt, any successor bodies of any of the above entities shall be entitled to place Purchase Orders and shall be deemed Beneficiaries for the purposes of this Contract. 

7 [bookmark: _Ref358208621]Application of TUPE at the commencement of the provision of Services

7.1 In the event of a Final Judicial Determination or otherwise should the Authority’s view be that the award of this Contract does not give rise to a transfer of employment of any employee or employees of the Authority or an incumbent contractor to the Contractor pursuant to TUPE, the provisions of Part A of Schedule 7 shall apply.

7.2 In the event of a Final Judicial Determination or otherwise should the Authority’s view be that the award of this Contract does give rise to a transfer of employment of any employee or employees of the Authority or a Third Party to the Contractor pursuant to TUPE the following provisions shall apply:-

7.2.1 Should any employee or employees transfer from the Authority to the Contractor, under TUPE the provisions of Part B and Part D of Schedule 7 shall apply.

7.2.2 Should any employee or employees transfer from the incumbent contractor to the Contractor under TUPE, the provisions of Part C and, as appropriate, Part D of Schedule 7 shall apply.

7.2.3 Should any employee or employees transfer both from the Authority and from the incumbent contractor to the Contractor under TUPE, the provisions of Parts B, C and, as appropriate, Part D of Schedule 7 shall apply.  







Optional Key Provisions

1. [bookmark: _Ref508628948]Quality assurance standards |X| (only applicable if this box is checked and the standards are listed)

7.1 The following quality assurance standards shall apply, as appropriate, to the provision of the Services: 

7.2 The Contractor shall ensure that all statutory advocates that have been in post for more than 18 months have previously attained the City and Guilds National Advocacy Qualification Level 3 Certificate in Independent Advocacy or, if employed after September 2022, have attained the City and Guilds National Advocacy Qualification Level 4 Certificate in Independent Advocacy. 

8 [bookmark: Check1]Different levels and/or types of insurance |X| (only applicable to the Contract if this box is checked and the table sets out the requirements)

8.1 The Contractor shall put in place and maintain in force the following insurances 



		Type of insurance required

		Minimum cover per claim



		Employer's liability insurance

		£5 million



		Public liability insurance

		£10 million



		Professional indemnity insurance

		£5 million



		Cyber Security Insurance

		



		Insert other types of insurance as appropriate

		



























SCHEDULE 2

GENERAL TERMS AND CONDITIONS

1. Appointment	

2. Performance of the Services	

3. Deliverables	

4. Performance Measurement	

5. Contract Price and Payment	

6.Value for Money and Benchmarking	

7. Resources	

8. Contract Term	

9. Authorised Officers	

10. Staff	

11. Control and Supervision of Staff	

12. Health and Safety	

13. Location	

14. Use of Authority Sites	

15. Equipment and Materials 	

16. Loan of Authority Equipment	

17. Assignment	

18. INDEMNITY AND Limitation of liability	

19. Insurance	

20. Review	

21. Variation of the Contract	

22. Variation of the Specification	

23. Dispute Resolution Procedure	

24. Environmental Considerations	

25. TERM AND Termination	

26. survival of clauses on termination	

27. arrangements on termination	

28. Re-Tendering and Handover	

28A. EMPLOYEE INFORMATION AND THE APPLICATION OF TUPE AT THE END OF THE CONTRACT

29. REVISED CODE OF PRACTICE ON WORKFORCE MATTERS, Fair Deal policy and cabinet office statement	

30. Intellectual Property 	

31. Electronic Product Information / Electronic Trading System	

32. Sales Information	

33. Audit and Accounts	

34. Confidentiality and Freedom of Information	

35. Data Protection	

36. NOT USED  	

37. Business Continuity Plan	

38. The Human Rights Act 1998	

39. Standing and Authority	

40. Relationship of the parties	

41. Inducements to Purchase	

42. Prevention of Corruption and Bribery	

43. General	

44. Third Party Rights	

45. NOT USED	

46. Equality and Non-discrimination	

47. Notices	

48. Force Majeure	

49. Welsh Language Obligations	

50. Anti Slavery	

51. Well Being Of FUTURE GENERATIONS (WALes) Act 2015	

52. National minimum wage

53. Law & Jurisdiction	












[bookmark: _Ref536861725][bookmark: _Toc1986745][bookmark: _Ref2412795][bookmark: _Toc57441809][bookmark: _Toc497122724][bookmark: _Ref507576851][bookmark: _Ref507576881]1. Appointment

[bookmark: _Ref508099]1.1	The Authority appoints the Contractor to provide the Services:

		1.1.1		promptly and in any event within any time targets as may be set out in 				this Contract ;

		1.1.2		in accordance with all other provisions of this Contract; 

		1.1.3		in accordance with any quality assurance standards as set out in the 				Specification and Tender Response Document and/or the Purchase 				Order;

		1.1.4		in accordance with the Law and Guidance;

		1.1.5		in accordance with Good Industry Practice; 

		1.1.6		in accordance with the Policies (including, when on any premises of the 				Authority and/or Beneficiary or on any other premises where it works 				alongside the Authority’s and/or Beneficiary's staff, any racial 					discrimination and equal opportunities policies), rules, procedures and 				the quality standards of the Authority and/or Beneficiary as amended 				from time to time;

[bookmark: Page_54a]		1.1.7		in a professional and courteous manner so as to reflect and promote 				the image of the Authority and/or Beneficiary.

1.2 	In complying with its obligations under this Contract, the Contractor shall, and shall procure that all Staff shall, act in accordance with the NHS values as set out in the NHS Constitution from time to time.

[bookmark: _Toc303949062][bookmark: _Toc303949824][bookmark: _Toc303950591][bookmark: _Toc303951371][bookmark: _Toc304135454]1.3 	The Contractor shall comply fully with its obligations set out in the Specification and Tender Response Document;

1.4 	The Contractor shall ensure that all relevant consents, authorisations, licences and accreditations required to supply the Services to the Authority and/or Beneficiary;

[bookmark: _Ref285629707][bookmark: _Ref289670162][bookmark: _Toc303949048][bookmark: _Toc303949810][bookmark: _Toc303950577][bookmark: _Toc303951357][bookmark: _Toc304135440]1.5 	If there are any Major Incidents (as defined in the Authority’s Major Incident Policy) and/or a Critical Incident (and where such definitions may be updated by the Emergency Planning Society)  that in any way relate to or involve the use of the Services by the Authority and/or Beneficiary, the Contractor shall cooperate fully with the Authority and/or Beneficiary in relation to the Authority’s and/or Beneficiary’s application of the Policies on reporting and responding to all Major and/or Critical Incidents, including incidents requiring investigation, and shall respond promptly to any reasonable and proportionate queries, questions and/or requests for information that the Authority and/or Beneficiary may have in this context in relation to the Services.  

1.6	The Contractor accepts the terms of appointment as provided in Clauses 1.1-	1.5 in consideration of the Contract Price.

[bookmark: _Toc1986746][bookmark: _Ref2412807][bookmark: _Toc57441810][bookmark: _Toc497122725]2. Performance of the Services

2.1	Subject to Clause 15.1, the Contractor shall provide at its own expense all Staff, 	equipment, tools, appliances, materials, items, technology or other resources 	required for the provision of the Services.

2.2	To the extent that the Specification and Tender Response Document includes 	the date, format and method of delivery of the Services and Deliverables and/or 	the applicable performance measures, performance due-by dates, minimum 	performance levels and methods of performance measurement in respect of the 	Services, the Contractor will abide by the same. 

2.3	Time shall be of the essence with regard to the performance of the obligations 	of the Contractor under the Contract.

2.4	The Authority and the Contractor will co-operate with each other in good faith 	and will take all reasonable action as is necessary for the efficient transmission 	of information and instructions and to enable the Authority and/or Beneficiary to 	derive the full benefit of the Contract. At all times in the performance of the 	Services, the Contractor will co-operate fully with any other contractors 	appointed by the Authority and/or Beneficiary in connection with other services 	at the Location. 

2.5	In addition to any more specific obligations imposed by the terms of the 	Contract, it shall be the duty of the Contractor to notify the Authorised Officer of 	all significant changes to staffing, rates of pay or conditions of employment, or 	hours of work or other technological changes at least one Month prior to the 	implementation of any such revised arrangements.

2.6	The Contractor shall provide information in a format, medium and at times 	specified by the Authority and/or Beneficiary, related to the performance of the 	Services as may be reasonably required. 

2.7	In providing the Services, the Contractor shall use Good Industry Practice to 	ensure that any computer systems and/or related hardware and/or software it 	uses are free from corrupt data, viruses, worms and any other computer 	programs which might cause harm or disruption to the Authority's and/or 	Beneficiary's computer systems.

2.8	If at any time the Contractor becomes aware of any act or omission or any 	proposed act or omission by the Authority and/or Beneficiary or by any member, 	official or member of staff of the Authority and/or Beneficiary which prevents or 	hinders or may prevent or hinder the Contractor from providing the Services in 	accordance with the Contract then the Contractor shall immediately inform the 	Authorised Officer of that fact. For the avoidance of doubt, the Contractor’s 	compliance with this Clause shall not in any way relieve the Contractor of any 	of its obligations under the Contract.

2.9	The Authority and/or Beneficiary shall provide the Contractor with copies of its 	policies, rules, procedures and quality standards (and shall promptly inform the 	Contractor of any amendments to such documents) to enable the Contractor to 	comply with its obligations under the Contract.

2.10	The Authority and/or Beneficiary may, where necessary, require the Contractor 	to set up and maintain appropriate policies, rules, procedures and quality 	standards in relation to the employment of his own staff whilst carrying out their 	duties in relation to the Contract at the Location. This shall include, but not be 	limited to, disciplinary and grievance procedures. The Contractor shall provide 	the Authority and/or Beneficiary with copies of such policies, rules, procedures 	and quality standards (and shall promptly inform the Authority and/or 	Beneficiary of any amendments to such documents).

2.11	The Contractor will immediately notify the Authorised Officer of any actual or 	potential problems relating to the Contractor’s own suppliers that affects or 	might affect the Contractor’s ability to provide the Services.

2.12	The Contractor will be responsible for providing and maintaining the Services 	at all times and will ensure continuity of supply (at no extra cost to the Authority 	and/or Beneficiary) in accordance with the Specification and Tender Response 	Document. The Contractor must have in place contingency plans and 	arrangements which are approved by the Authority to ensure continuity of 	supply (Business Continuity Plan) at no additional cost. 

2.13	The Contractor will immediately notify the Authorised Officer of any actual or 	potential industrial action, including strike action, whether such action be of his 	own staff or others, that affects or might affect his ability at any time to provide 	the Services.

2.14	The Contractor will be responsible for providing and maintaining the Services 	during industrial action, at no additional cost.  

2.15	In the event of the Contractor being unable to maintain the Services, the 	Contractor shall without prejudice to the remedies of the Authority and/or 	Beneficiary permit the Authorised Officer and his staff, to have access to and 	unrestricted use of such machinery, equipment and materials which being the 	property of the Contractor which are deemed necessary to maintain the 	Services by the Authorised Officer during industrial action, or any other such 	occurrence, without additional charge.

2.16	In the event of a Major Incident (as defined in the Authority’s Major Incident 	Policy) and/or a Critical Incident (and where such definitions may be updated 	by the Emergency Planning Society) the Contractor shall perform the Services 	in accordance with the relevant section of the Specification and Tender 	Response Document.

2.17	The Contractor will ensure that its Staff, Sub-Contractors or agents working at 	the Location (or any other NHS Wales premises) shall not smoke whilst at the 	Location. The Contractor shall ensure they comply with the Smoke-Free 	Premises etc (Wales) Regulations 2007 during the Contract Term.

[bookmark: _Toc1986747][bookmark: _Ref2412817][bookmark: _Toc57441811][bookmark: _Toc497122726]3. Deliverables

3.1	Wherever the Services require the Contractor to provide a Deliverable:

		3.1.1 	such Deliverable will be delivered in the form prescribed and in 					accordance with the Specification and Tender Response Document. If 				no such form is prescribed in the Specification and Tender Response 				Document, the Contractor will provide Deliverables in a professional form 				to comply with the requirements (including as to time of delivery) notified 				to the Contractor by the Authorised Officer; 

		3.1.2 	the Authority and/or Beneficiary may accept such Deliverable or reject it 				in its reasonable discretion on the grounds that such Deliverable is (in 				whole or in part) not of satisfactory quality and/or does not meet the brief 				set out in the Specification and Tender Response Document or the 					requirements otherwise made known to the Contractor by the Authority 				and/or Beneficiary; 

		3.1.3 	the Authority and/or Beneficiary will not reject any Deliverable (wholly or 				in part) without providing written reasons to the Contractor as to why 				such Deliverable has been rejected; 

		3.1.4 	any dispute as to whether the Authority and/or Beneficiary has exercised 				its right to reject any Deliverable reasonably shall be resolved by the 				Dispute Resolution Procedure; and  

		3.1.5 	any Deliverables which are rejected shall be replaced promptly by the 				Contractor (at no extra charge to the Authority and/or Beneficiary) by 				Deliverables which are reasonably satisfactory to the Authorised Officer.

[bookmark: _Toc1986748][bookmark: _Ref36885629][bookmark: _Toc57441812][bookmark: _Toc497122727][bookmark: _Ref497135736][bookmark: _Ref497139719][bookmark: _Ref515879469]4. Performance Measurement

4.1	In addition to any more specific obligations imposed by the terms of the 	Contract, it shall be the duty of the Contractor to provide the Services to the 	satisfaction of the Authorised Officer.

[bookmark: _Ref34554899]4.2	The Contractor shall institute and maintain a properly documented system of 	quality control as set out in the Specification and Tender Response Document 	to the satisfaction of the Authorised Officer.

[bookmark: _Ref34554893]4.3	In addition to any other rights of the Authority and/or Beneficiary under the 	Contract, the Authorised Officer shall be entitled to inspect the Contractor’s 	quality control system referred to in Clause 4.2 above.

4.4	During the Contract Term, the Authorised Officer may inspect and examine the 	provision of the Services being carried out at the Location without notice at any 	time. The Contractor shall provide to the Authority all such facilities as the 	Authority may require for such inspection and examination.

4.5	The Contractor shall allow the Authority and any Person, firm or organisation 	authorised by the Authority to have access to and to audit all records maintained 	by the Contractor in relation to the provision of the Services. The Contractor 	shall assist the Authority or any party authorised by the Authority (as the case 	may be) in the conduct of the audit.

4.6	If any part of any Service is found to be defective or different in any way from 	the  Specification and Tender Response Document or otherwise has not been 	provided in accordance with the Contract other than as a result of a default or 	negligence on the part of the Authority and/or Beneficiary, the Contractor shall 	at its own expense re-perform the Services in question (without additional 	remuneration therefore) within such time as the Authority and/or Beneficiary 	may reasonably specify failing which the Authority and/or Beneficiary shall be 	entitled to procure performance of the defective Services from a third party or 	to execute the tasks in question itself. If the cost to the Authority and/or 	Beneficiary of executing or procuring such Services exceeds the amount that 	would have been payable to the Contractor for such Services, the excess shall 	be paid by the Contractor to the Authority and/or Beneficiary on demand in 	addition to any other sums payable by the Contractor to the Authority and/or 	Beneficiary in respect of the breach of Contract.

4.7	If the performance of the Contract by the Contractor is delayed by reason of any 	act or default on the part of the Authority and/or Beneficiary or, by any other 	cause that the Contractor could not have reasonably foreseen or prevented and 	for which it was not responsible, the Authority and/or Beneficiary’s 	Representative shall allow the Contractor a reasonable extension of time for 	completion of the Services so affected. In the event the Parties cannot agree 	on the extension of time to be permitted, the dispute shall be dealt with in 	accordance with Clause 23 (Dispute Resolution Procedure).  

[bookmark: _Ref536527296]4.8	For each Specific Contract, the Authority and/or Beneficiary shall ascertain 	whether the Contractor's provision of the Service in question meets any 	performance criteria as specified in the Specification and Tender Response 	Document or, if the criteria are not so specified, meets the standards of Good 	Industry Practice for the provision of the Services. On or before the fifteenth 	Working Day of each Month during the Contract Term and within 14 days after 	termination of the Contract, the Authority and/or Beneficiary may:

		4.8.1		in respect of the Services during the preceding Month, provide to the 				Contractor a notice (each called a "Performance Notice") which shall set 				out a statement of the Authority’s and/or Beneficiary dissatisfaction with 				the Contractor's performance and provision of the Services;

		4.8.2		each Performance Notice issued by the Authority and/or Beneficiary 				shall include a proposed rebate of the Contract Price or Service Credit 				commensurate to the under-performance of the Contractor and or where 				applicable a Service Credit for failure to adhere to a Service Level as 				recorded in the Performance Notice; 

		4.8.3		if the Contractor disputes any matter referred to in any Performance 				Notice and/or the proposed rebate of the Contract Price, the Contractor 				may raise this objection with the Authority and/or Beneficiary and if this 				matter is not resolved within 7 days the matter shall be referred to the 				Dispute Resolution Procedure; and

		4.8.4		if the Contractor has not raised any objection to the Performance Notice 				within 7 days of receipt (or such other period as agreed between the 				Parties) then that Performance Notice shall be deemed to have been 				accepted by the Contractor and the rebate on the Contract Price or 					where applicable a Service Credit referred to therein shall become 					immediately effective.

4.9	The Authority and/or Beneficiary's rights under Clause 4.8 are without prejudice 	to any other rights or remedies the Authority and/or Beneficiary may be entitled 	to.

4.10	On request, the Contractor shall submit to the Authority and/or Beneficiary 	progress reports detailing its adherence to the timetable (if any) as set out in 	the Specification and Tender Response Document in a format approved by the 	Authority and/or Beneficiary. The submission and acceptance of such reports 	shall not prejudice any other rights or remedies of the Authority and/or 	Beneficiary under the Contract.

4.11	If required by the Authority and/or Beneficiary, the Parties shall co-operate in 	sharing information and developing performance measurement criteria with the 	object of improving the Parties’ efficiency. Any such agreements shall be fully 	recorded In Writing by the Authority and/or Beneficiary as the case may be.

[bookmark: _Ref508472][bookmark: _Toc1986749][bookmark: _Ref37838789][bookmark: _Toc57441813][bookmark: _Toc497122728][bookmark: _Ref497144172]5. Contract Price and Payment 

[bookmark: _Ref515876995]5.1	In consideration of the Contractor's due and proper performance of its 	obligations under the Contract, the Contractor shall charge the Authority and/or 	Beneficiary the Contract Price in accordance with this Clause 5.

5.2	The only sums payable by the Authority and/or Beneficiary to the Contractor for 	the provision of the Services shall be the Contract Price. All other costs, 	charges, fees and expenses of whatever kind arising out of or in connection 	with the Contract shall be the responsibility of the Contractor.

[bookmark: _Ref37730809]5.3	The Contract Price shall be net i.e. after the deduction of all agreed discounts. 	The amount of any duty additional to the Contract Price and any early 	settlement discounts shall be shown separately in the Contract.

[bookmark: _Ref2410765][bookmark: _Ref536594088]5.4	The Authority and/or Beneficiary shall be entitled to withhold payment of the 	Contract Price for non performance of the Service or Deliverables pending 	receipt and acceptance of the same.  

[bookmark: _Ref536593625][bookmark: _Ref36460892]5.5	The Contractor should be aware the Authority and/or Beneficiary adopts as best 	practice the All Wales “No Purchase Order, No Pay Policy” a copy of which is 	available on request. Unless otherwise agreed In Writing by the Authority and/or 	Beneficiary and the Contractor, within 15 days of the end of each Month, the 	Contractor shall invoice the Authority and/or Beneficiary for any Services 	provided by the Contractor in that Month. Such invoice shall be rendered on the 	Contractor's own invoice form clearly marked with the Authority’s and/or 	Beneficiary Purchase Order number. Invoices must show the period to which 	they relate and the aspects of the Services for which payment is claimed 	together with the agreed charging rates and any other details the Authority 	and/or Beneficiary may require. Failure to provide such information will entitle 	the Authority and/or Beneficiary to delay payment of the Contract Price until 30 	days after such information is provided.

[bookmark: _Ref37741042]5.6	Subject to Clauses 5.4 and 5.7, the Authority and/or Beneficiary shall pay any 	invoice submitted by the Contractor in accordance with Clause 5.5 within 30 	days of receipt by the Authority and/or Beneficiary of such invoice. The Authority 	and/or Beneficiary shall pay such invoice(s) by BACS (Bank Automated 	Clearing System) if it so chooses or by any alternate means which may be 	agreed between the Authority and/or Beneficiary and the Contractor.

[bookmark: _Ref2410774]5.7	The Authority and/or Beneficiary may at any time, without notice to the 	Contractor, set off any liability of the Contractor to the Authority and/or 	Beneficiary against any liability of the Authority and/or Beneficiary to the 	Contractor, whether either liability is present or future, liquidated or 	unliquidated, and whether or not either liability arises under this agreement. Any 	exercise by the Authority and/or Beneficiary of its rights under this clause shall 	not limit or affect any other rights or remedies available to it under this Contract 	or otherwise.

5.8	The invoice provided to the Authority and/or Beneficiary by the Contractor in 	accordance with Clause 5.5 shall show the VAT calculations separately.

5.9	The Contractor will keep accurate books and records in relation to the provision 	of the Services in accordance with sound and prudent financial management 	and business practice. All such books and records shall be made available to 	the Authority at regular intervals of not less than quarterly.

5.10	No payment of or on account of the Contract Price shall constitute any 	admission by the Authority and/or Beneficiary as to proper performance by the 	Contractor of its obligations.

[bookmark: a575941]5.11	In the event of the Authority and/or Beneficiary breaching Clause 5.6, the 	Contractor shall be entitled to charge interest on the outstanding amount owed 	by the Authority and/or Beneficiary. Interest under this clause will accrue at 4% 	above the Bank of England’s base rate from time to time, but at 4% a year for 	any period when the base rate is below 0%. The parties agree this is a 	substantial remedy for the purposes of the Late Payment of Commercial Debts 	(Interest) Act 1998. For the avoidance of doubt, the Contractor acknowledges it 	shall not be entitled to suspend the supply of Services to the Authority and/or 	Beneficiary for any breach of Clause 5.6; and the remedy provided under this 	Clause 5.11 is the Contractor’s sole remedy. 

5.12	Subject to Clause 5.1, clause 5.13 and Clause 6.6, the Contract Price shall not 	change during the Contract Term.

5.13	The Contractor may apply to the Authority In Writing once in any Year (other 	than the first Year) to increase the Contract Price by such percentage as is 	equivalent to any percentage increase in the Index during the previous Year. 	The Contractor is required to provide industry evidence to the Authority in 	support of any proposed increase. The Authority may in its absolute discretion 	agree to such an increase either in accordance with the percentage increase in 	the Index during the previous Year or at such other rate it deems appropriate. 	If the Authority agrees to an increase it will apply from the date of the notice 	sent by the Authority to the Contractor informing them of its decision. If the Index 	shows a percentage decrease in the previous Year, the Authority may apply 	that decrease to the Contract Price in the following Year.   

[bookmark: _Ref497136773]5.14	If a proposed variation to the Specification and Tender Response Document 	under Clause 22 also involves a proposed variation to the Contract Price and 	the Parties cannot reach agreement on the adjustment to the Contract Price 	within the 90 day period specified in Clause 22.4 both Parties shall jointly and 	immediately refer the matter to Dispute Resolution as required by Clause 23.4.

5.15	The Authority shall issue a Purchase Order to the Contractor in respect of any 	Services to be supplied to the Authority and/or Beneficiary under this Contract. 	The Contractor shall comply with the terms of such Purchase Order as a term 	of this Contract. For the avoidance of doubt, any actions or work undertaken by 	the Contractor under this Contract prior to the receipt of a Purchase Order 	covering the relevant Services shall be undertaken at the Contractor’s risk and 	expense and the Contractor shall only be entitled to invoice for Services 	covered by a valid Purchase Order.

5.16	Where the Contract Price is or may become subject to any pricing requirements 	of any statutory pricing regulation schemes, the Parties shall comply with such 	requirements as required by law from time to time and specifically as required 	by the statutory pricing regulation scheme (and any future regulation) or to the 	extent applicable to the Contractor from time to time as an industry member of 	a voluntary scheme, including any reductions in price by reason of the 	application of such schemes.

[bookmark: _Toc497122729][bookmark: _Ref497136794][bookmark: _Ref497138003]6. Value for Money and Benchmarking

[bookmark: _Ref497137944]6.1	The Contractor shall throughout the Contract Term identify (and notify the 	Authority of) any potential costs savings and opportunities for improved value 	for money for the Authority and/or Beneficiary. The Authority may make a 	written request each Year to the Contractor requesting details of how the 	Contractor is attempting to identify and (where agreed with the Authority) deliver 	improved costs savings and value for money.

6.2	The Contractor shall ensure that the information that it provides to the Authority 	in accordance with Clause 6.1 shall be sufficient for the Authority to determine 	whether or not the Contractor is complying with the obligation in Clause 6.1. 	The Contractor shall provide such further information that the Authority 	reasonably requests in connection with Clause 6.1, within a reasonable time 	after such request.

6.3	The Authority may regularly benchmark the Contract Price and performance of 	the Contract by the Contractor. Any benchmarking will be against third party 	suppliers (“Benchmark Contractors”) providing services substantially the same 	as the Contractor is required to provide under the Contract to organisations that 	are similar to the Authority (or have similar requirements for the purchase of 	services similar to the Services) during the Contract Term. This benchmarking 	will compare the Contract Price and level of performance of the Contract with 	the prices being charged and services offered by the Benchmark Contractors 	at that time. The aim is to provide the Authority with reasonably detailed 	information for comparison purposes.

6.4	The Authority shall be entitled to disclose the results of any benchmarking of 	the Contract Price and performance of the Contract to any Beneficiary or 	Beneficiaries.

6.5	The Contractor shall use its best endeavours and act in good faith to provide 	information requested by the Authority in order to undertake the benchmarking 	referred to in this Clause 6, such information requested to be at the discretion 	of the Authority acting reasonably.

6.6	The Parties agree this clause 6 is an important term of the Contract. If the results 	of a benchmarking exercise demonstrates that the Contract Price is too high 	because it does not reflect the market price then the Contract Price shall be 	reduced as soon as reasonably practicable (and the Contract varied in 	accordance with Clause 21 (Variation of the Contract)) to reflect the outcome of 	the benchmarking exercise.

6.7	For the avoidance of doubt the results of any benchmarking review shall not 	result in any increase to the Contract Price or any decrease in the performance 	of the Contract.

[bookmark: _Toc1986750][bookmark: _Ref2412829][bookmark: _Toc57441814][bookmark: _Toc497122730]7. Resources

7.1	The Contract Price includes payment in full for all facilities and resources 	required by the Contractor to provide the Services in accordance with the 	Contract. Any facilities or resources needed or used by the Contractor to 	perform the Services shall be provided by the Contractor without additional cost 	to the Authority and/or Beneficiary.

7.2	The Contractor warrants that it has satisfied itself that it possesses the abilities 	and experience in all respects to perform the Services pursuant to the Contract 	to the reasonable satisfaction of the Authority.

[bookmark: _Toc497122731][bookmark: _Ref497139742]8. Contract Term

[bookmark: _Ref536849782]8.1	The Contract shall commence and (subject to any earlier lawful termination) 	remain in force for the Contract Term. 

8.2	The Authority may, by notice In Writing, extend the Contract Term, provided 	that the said notice shall have been given to the Contractor either no later than 	12 weeks before the end of the Contract Term, or as otherwise agreed by the 	parties, provided that the duration of this Contract shall be no longer than the 	total term specified in the Key Provisions.



[bookmark: _Toc31430767][bookmark: _Toc35768538][bookmark: _Toc57441816][bookmark: _Toc497122732]9. Authorised Officers

9.1	Any notice, information or communication given to or made by an Authorised 	Officer shall be deemed to have been given or made by the Authority.

[bookmark: _Toc497122734]10. Staff

10.1	The Contractor shall be entirely responsible for the employment and conditions 	of service of his Staff employed in the Contract.

10.2	The Contractor will employ sufficient Staff to ensure that all of the Services are 	provided at all times and in all respects in complete conformity with the 	Specification and Tender Response Document. This will include, but not be 	limited to, the Contractor providing a sufficient reserve of trained and competent 	Staff to provide the Services during Staff holidays or absence due to sickness 	or voluntary absence. In relation to the Services, the Contractor will employ only 	such persons as are careful, skilled and experienced in the duties required of 	them, and will ensure that every such person is properly and sufficiently trained 	and instructed (at the Contractor's expense) and carries out the Services with 	regard to: 

		10.2.1	the task or tasks that person has to perform;

		10.2.2	all relevant provisions of the Contract;

		10.2.3	all relevant policies, rules, procedures and standards of the Authority 				and/or Beneficiary (including any Equality Act 2010 discrimination and 				equality and diversity policies);

		10.2.4	the need for those working in a health service environment to observe 				the highest standards of hygiene, customer care, courtesy and 					consideration;

		10.2.5	the need to keep confidential all information howsoever acquired 					whether relating to the Authority and/or Beneficiary and its business, or 				relating to patients, including but not limited to patient identity, clinical 				conditions and treatment. 

10.3	The Contractor will, when recruiting potential Staff for the purpose of the 	Contract, act in accordance with the Contract.

10.4	The Contractor shall ensure that Staff of appropriate levels of experience and 	expertise perform the Services to achieve cost efficiency.

10.5	The Authority reserves the right to reject Staff whom they consider to be 	unsuitable for the duties proposed but shall not be liable in any way for any 	rejection and shall be indemnified by the Contractor should any loss be suffered 	in respect of said rejection. Where Staff are rejected the Contractor shall provide 	alternative Staff acceptable to the Authority. In addition, the Authorised Officer 	may (but not unreasonably or vexatiously) instruct the Contractor to take 	disciplinary action against or to remove from work in or about the provision of 	the Services any person employed by the Contractor and the Contractor shall 	immediately comply with such instruction, and in the case of a removal from 	work shall, as soon as it is reasonably practicable thereafter provide a 	substitute.

10.6	The Contractor shall ensure that any Staff to whom reference is made by name 	in the Specification and Tender Response Document are actively involved in 	the provision of the Services or are replaced with other named Staff acceptable 	to the Authorised Officer. The Contractor acknowledges that if it is ever the wish 	of the Contractor to change the partners and/or Staff committed to provide the 	Services as provided for in the Specification and Tender Response Document 	it shall first give notice of such wish to the Authorised Officer explaining the 	reasons for such wish together with full details of any proposed replacement 	partner and/or member of Staff. The Authority shall be under no obligation to 	approve or accept any such replacement person. If any of the partners or Staff 	referred to in the Specification and Tender Response Document cease, in the 	reasonable opinion of the Authority, to provide and be responsible for the 	provision of the Services and the quality of those Services then the Authority 	may terminate the Contract in accordance with Clause 25.1 paying only for the 	Services provided up to the date of such termination and shall have no further 	obligation to pay and shall have no further liability arising out of such 	termination.

[bookmark: _Ref497138334][bookmark: _Ref536861535]10.7	The Contractor shall:

		10.7.1	ensure that it complies with all current employment legislation and in 				particular, that it does not unlawfully discriminate within the meaning of 				the Equality Act 2010 (or any re-enactment thereof) or any other relevant 				legislation relating to discrimination in the employment of Staff for the 				purpose of providing the Services. The Contractor shall take all 					reasonable steps (at its own expense) to ensure that any Staff employed 				in the provision of the Services do not unlawfully discriminate within the 				meaning of this Clause 10.7 and shall impose on any Sub-Contractor 				obligations substantially similar to those imposed on the Contractor by 				this Clause 10.7; and

		10.7.2	in the management of its affairs and the development of its equality and 				diversity policies, the Contractor shall co-operate with the Authority 					and/or Beneficiary in respect of the Authority’s and/or Beneficiary's 					obligations to comply with statutory equality duties. The Contractor shall 				take such steps as the Authority and/or Beneficiary considers 					appropriate to promote equality and diversity, including race and sex 				equality, equality of opportunity for disabled people, gender equality, and 				equality relating to religion and belief, sexual orientation and age in the 				provision of the Services. 

[bookmark: _Ref15267286]10.8	The Contractor shall procure that all potential Staff or persons performing any 	of the Services during the Contract Term who may reasonably be expected in 	the course of their employment or engagement to have access to children or 	other vulnerable persons and/or access to persons receiving clinical services 	and/or medical services are required to:

[bookmark: _Ref497139135]		10.8.1	complete an application form in which they are required to disclose all  				Convictions and to consent to such details being made available to the 				Authority and/or Beneficiary; 

[bookmark: _Ref497139153]		10.8.2	obtain standard and enhanced Disclosure and Barring Service (DBS) 				checks through the DBS before the Contractor engages the potential 				Staff or persons in the provision of the Services to the Authority and/or 				Beneficiary.  

10.9	The Contractor shall take all necessary steps to procure that such potential Staff 	or persons obtain standard and enhanced disclosures from the DBS including, 	without limitation, the Contractor being registered with the DBS.

10.10	The Contractor shall procure that no person who discloses any Convictions 	upon being questioned about their Convictions in accordance with Clause 	10.8.1, or who is found to have any Convictions following receipt of standard 	and enhanced disclosures from the DBS  in accordance with Clause 10.8.2, or 	who fails to obtain standard and enhanced disclosures from the DBS upon 	request by the Contractor in accordance with Clause 10.8.2 is employed without 	the Authority's and/or Beneficiary's prior written consent.

10.11	The Contractor shall procure that the Authority and/or Beneficiary is kept 	advised at all times of any member of Staff who, subsequent to his/her 	commencement of employment as a member of Staff receives a Conviction or 	whose previous Convictions become known to the Contractor. If the Authority 	and/or Beneficiary, acting reasonably, considers that the Conviction has a 	material bearing upon the suitability of the individual concerned to be engaged 	in the provision of the Services, such person shall only continue to have access 	to the persons receiving health services and/or have substantial access to 	children/vulnerable persons with the Authority’s and/or Beneficiary prior written 	consent, which consent may be subject to such conditions as the Authority 	and/or Beneficiary may impose (in its absolute discretion). The Contractor shall 	indemnify and keep indemnified the Authority and/or Beneficiary against any 	Loss arising out of any claim by any person in respect of whom the Authority 	and/or Beneficiary denies consent to continue to provide Services as a result of 	such person disclosing or receiving a Conviction.

10.12	The Contractor shall procure that the Authority and/or Beneficiary is kept 	advised at all times of any:

		10.12.1 	disciplinary incident relating to his Staff involving visitors, or the 					Authority’s and/or Beneficiary's staff or property; and

		10.12.2 incidence of serious misconduct involving his Staff. 

10.13	The Contractor shall only employ Staff for the purposes of the Contract who:

		10.13.1 fulfil any minimum training and qualification requirements as set 					out in the Specification and Tender Response Document and also 					all training and qualification requirements that may be deemed 					necessary by the Authorised Officers, legislation, or any special 					bodies or associations;

		10.13.2 are in good health and have a standard of oral and personal 						hygiene acceptable to the Authority and/or Beneficiary;

		10.13.3 are medically and physically fit in so far as the requirements of the 					work are concerned.

10.14	The Contractor shall not employ in or about the provision of the Services any 	person who has suffered from, has signs of, is under treatment for, or who is 	suffering from any medical condition which is known to, or does potentially place 	the health of the Authority’s and/or Beneficiary's staff, residents, patients or 	visitors at risk. In all such cases, the Contractor is required to notify the 	Authorised Officer of each particular incident. The Contractor may receive and 	will accept such instruction as to the immediate and future working capability of 	the affected member of Staff, upon the Authority’s and/or Beneficiary's 	premises. Such instruction may necessitate the need for further investigation, 	which shall be the duty and responsibility of the Contractor at his own expense.

10.15	The Authorised Officer may, but not unreasonably or vexatiously, require any 	person employed by the Contractor in or about the provision of the Services to 	be medically examined at any time during their employment.

10.16	Any medical examination or certification of any member of the Contractor’s Staff 	required by the Contract shall be arranged by and shall be at the expense of 	the Contractor provided always that the Authority shall be entitled at their own 	expense, to require any medical examination to be carried out by a medical 	practitioner nominated by the Authority.

10.17	The Contractor will comply with the Authority’s and/or Beneficiary's policy and 	procedures on cross infection and notifiable diseases and will co-operate with 	and act upon the advice of the Authority’s and/or Beneficiary's infection control 	representative.

10.18	As a condition of employment in the Contract, the Contractor’s Staff:

		10.18.1 shall not corruptly solicit or receive any bribe or other consideration 					from any person, or fail to account for monies or property received in 				connection with duties under the Contract assignments;

		10.18.2 shall not be uncivil to persons encountered in the course of work, or 				make unnecessary use of authority in connection with the discharge of 				the Contract assignment instructions;

		10.18.3 shall not act in a manner reasonably likely to bring discredit upon the 				Authority and/or Beneficiary;

		10.18.4 shall be properly and presentably dressed in such uniform as is detailed 				in the Specification and Tender Response Document or agreed between 				the Parties (the “Contract Uniform”);

		10.18.5 shall not wear the Contractor’s uniform, the Contract Uniform or 					identification, or use his equipment on the Authority’s and/or Beneficiary, 				the Beneficiary’s premises unless fulfilling the terms of the Contract;

		10.18.6 shall maintain proper standards of appearance and deportment whilst 				at work;

		10.18.7 shall not at any time be on duty under the influence of alcohol or drugs;

		10.18.8 shall on being charged with any criminal offence, notify the Contractor 				immediately;

		10.18.9 shall not neglect, nor without due and sufficient cause omit, to discharge 				promptly and diligently a required task within the terms of the Contract;

		10.18.10 shall not misuse or abuse the staff of the Authority and/or Beneficiary;

		10.18.11 shall not smoke while on the Authority’s and/or Beneficiary’s premises, 				except in those areas where smoking is expressly permitted.

10.19	The Contractor shall provide its Staff with a form of identification that is 	acceptable to the Authority and/or Beneficiary and which Staff shall display on 	their clothing at all times when they are at the Location.

10.20	The Contractor and his Staff shall confine themselves to the locality of their work 	and shall cause as little interference and disruption as possible with other 	personnel and activities at the Location.

10.21	The Authority and/or Beneficiary shall not be liable for loss of, or damage to, 	the personal property of Contractor’s Staff, howsoever caused and even if 	caused by the negligence of the Authority and/or the Beneficiary.

[bookmark: _Hlk130460327]10.22	It is the joint responsibility of the Contractor and his Staff to ensure that the Staff 	supplied to carry out the Services have not worked excessive hours which could 	prejudice the standards of service or the health or wellbeing of the Staff. In 	accordance with the Working Time Regulations 1998 it is the responsibility of 	the Contractor to keep records of hours worked for each member of Staff.

[bookmark: _Toc31430769][bookmark: _Ref34554271][bookmark: _Ref34554278][bookmark: _Ref34554321][bookmark: _Ref34554515][bookmark: _Toc35768540][bookmark: _Ref37839714][bookmark: _Toc57441818][bookmark: _Toc497122735]11. Control and Supervision of Staff

11.1	Any notice, information, instruction or other communication given or made to 	the Contract Manager shall be deemed to have been given or made to the 	Contractor.

11.2	The Contract Manager shall be suitably qualified in accordance with the 	Specification and Tender Response Document. In addition a work 	history/biography will be submitted to the Authorised Officer for approval prior 	to any interview. 

11.3	The Contractor shall forthwith give notice In Writing to the Authorised Officer of 	the identity of the person appointed as Contract Manager and of any 	subsequent appointment. Until notice of a subsequent appointment shall have 	been given the Authority and/or Beneficiary shall be entitled to treat as Contract 	Manager the person last notified to the Authorised Officer as being the Contract 	Manager.

11.4	The Contractor shall ensure that the Contract Manager, or a competent deputy 	who is duly authorised to act on his behalf, is available to the Authority and/or 	Beneficiary at all times when any member of Staff of the Contractor is on duty 	for the provision of the specified Services.

11.5	The Contractor shall inform the Authorised Officer of the identity of any person 	authorised to act for any period as deputy for the Contract Manager before the 	start of that period.

11.6	The Contract Manager or his deputy shall consult with the Authorised Officer 	and such other of the Authority’s and/or Beneficiary own supervisory staff as 	may from time to time be specified by the Authorised Officer as often as may 	reasonably be necessary for the efficient provision of the Services in 	accordance with the Contract.

11.7	The Contractor shall provide a sufficient complement of supervisory Staff in 	addition to the Contract Manager, to ensure that the Contractor’s Staff engaged 	in and about the provision of the Services at the Location are adequately 	supervised and properly perform their duties at all times.

11.8	All persons appointed to managerial and supervisory positions in accordance 	with the Specification and Tender Response Document must be persons 	acceptable to the Authorised Officer who will have the right, in his sole 	discretion, to veto the appointment of any candidate who is deemed to be 	unsuitable.

11.9	The Contractor’s Staff engaged in and about the provision of the Services shall 	primarily be under the control and direction of the Contractor’s own supervisory 	Staff but nevertheless while on the Authority’s and/or Beneficiary's premises will 	obey all reasonable instructions given to them by the Authority’s and/or 	Beneficiary's supervisory staff in any matter occasioned by the operational 	needs of the relevant Service or the health, safety or welfare of anyone.

11.10	The Contractor shall ensure that his Staff carry out their duties and behave while 	on the Authority’s and/or Beneficiary's premises in an orderly manner and in as 	quiet a manner as may reasonably be practicable having regard to the nature 	of the duties being performed by them. The Contractor’s Staff shall not cause 	any unreasonable or unnecessary disruption to the routines, practices, and 	procedures of the Authority’s and/or Beneficiary's staff, patients or visitors, or 	any of the staff of any other contractors.

[bookmark: _Ref34554543][bookmark: _Toc35768541][bookmark: _Toc57441819][bookmark: _Toc497122736]12. Health and Safety

12.1	While at the Location, the Contractor shall comply, and shall ensure that its Staff 	comply with, the requirements of relevant Health and Safety and other relevant 	legislation, including regulations and codes of practice issued thereunder, and 	with the Authority’s and/or Beneficiary's own policies and procedures.

12.2	The Contractor shall at all times maintain a specific Health and Safety at Work 	policy relating to the employment of his own Staff whilst carrying out their duties 	in relation to the Contract on the Authority’s and/or Beneficiary's premises.

12.3	The Contractor will be required to nominate a Health and Safety Representative 	to liaise with the Authorised Officer on all Health and Safety matters.

12.4	The Contractor’s Staff shall follow a system of accident recording in accordance 	with the Authority’s and/or Beneficiary accident recording procedure and the 	Contractor’s own accident reporting procedures.

[bookmark: _Hlk130460522]12.5	All incidents which may be required to be reported to an enforcing body shall 	as soon as reasonably practicable be brought to the attention of the Authorised 	Officer.

12.6	The Contractor shall ensure the co-operation of its Staff in all prevention 	measures designed against fire, or any other hazards, and shall notify the 	Authority and/or Beneficiary of any change in the Contractor's working practices 	or other occurrences likely to increase such risks or to cause new hazards.

12.7	The Contractor’s Staff shall be trained to recognise situations which involve an 	actual or potential hazard including: 

		12.7.1	danger of personal injury to any person on the Authority’s and/or 					Beneficiary's premises and where possible, without personal risk, make 				safe any such situation; or report any such situation to the Authorised 				Officer;

		12.7.2	fire risks and fire precautions and procedures including attendance at fire 				lectures/drills in accordance with the Authority’s and/or Beneficiary’s 				policies;

		12.7.3	security;

		12.7.4	risk management;

		12.7.5	major incident.

12.8	The Contractor shall provide such first aid facilities and ensure that his Staff 	abide by such first aid procedures as shall be required by the Authority and/or 	Beneficiary as detailed in the Specification and Tender Response Document.

12.9	The Contractor shall at any time ensure that the equipment used and 	procedures operated conform to the Authority’s and/or Beneficiary's Fire Policy 	as detailed in the Specification and Tender Response Document.

12.10	The Contractor shall co-operate with the Authority’s and/or Beneficiary's Fire, 	Security and Safety Advisors and shall comply with their reasonable 	instructions.

12.11	The Contractor will comply with COSHH and COSHH hazard management and 	control.

[bookmark: _Toc35768543][bookmark: _Toc57441820][bookmark: _Toc497122737]13. Location

13.1	Subject to satisfactory agreement between the Parties on price, the Authority 	and/or Beneficiary reserves the right to increase or reduce the number of 	Locations under the Contract at any time during the Contract Term.

13.2	Without prejudice to any other right or remedy the Authority and/or Beneficiary 	will endeavour to give as much notice as possible of increases or reductions to 	the number of Locations under the Contract, although a minimum period of time 	is not specified in these conditions.

13.3	Upon commencement of this Contract the Authority and/or Beneficiary shall 	grant a non exclusive and revocable licence to the Contractor to enter upon the 	Locations for the sole purpose of providing the Services to the Authority and/or, 	as the case may be, the Beneficiary, subject to the provisions of Clauses 10.5 	and 25, for the term of the Contract. The licence thereby granted shall be 	subject to the conditions of the Contract and shall not be deemed to create a 	relationship of Landlord and Tenant as between the Authority and/or, as the 	case may be, the Beneficiary and the Contractor.

[bookmark: _Toc32811885][bookmark: _Toc35768544][bookmark: _Toc57441821][bookmark: _Toc497122738]14. Use of Authority Sites

14.1	The Authority and/or, as the case may be, the Beneficiary shall during the 	Contract Term permit the Contractor to use in connection with the provision of 	the Services certain Sites at the Location as set out in the Specification and 	Tender Response Document.

14.2	The Contractor shall use the Sites only in connection with the provision of the 	Services and shall ensure that the Contractor’s Staff use the Sites only for that 	purpose.

14.3	The Contractor shall ensure that, in providing the Services, the Sites have a 	clean, tidy and professional appearance and that they are properly secured.

14.4	The permission given to the Contractor to use the said Sites is personal to the 	Contractor and the Contractor’s Staff and shall cease immediately upon 	termination of the Contract.  Only the Contractor’s own Staff and persons 	making deliveries to the Contractor in connection with the provision of the 	Services may enter or use any part of the Sites without the prior written 	permission of the Authorised Officer and/or Beneficiary.

[bookmark: _Hlk130460639]14.5	For the avoidance of doubt it is hereby declared that the permission to enter 	and use the said Sites constitutes a licence granted in favour of the Contractor 	and does not constitute a grant of a tenancy of the whole or any part of the 	Sites. The Authority and/or Beneficiary retains full possession and control over 	such Sites at all times and the Contractor shall not receive exclusive possession 	of, or any estate or interest in, any such Sites.

14.6	The Authority and/or Beneficiary reserves the right at all times to permit third 	parties to use the Sites, subject to the rights granted to the Contractor pursuant 	to the Contract.

14.7	The Authority and/or Beneficiary will provide a sufficient supply of water, gas 	and electricity to operate equipment used to provide the Services.

14.8	The Authority and/or Beneficiary will arrange for the disposal of refuse from 	authorised collection points.

14.9	The Contractor will not alter or modify any part of the Sites without the written 	permission of the Authorised Officer, unless alteration or modification is part of 	the Services to be provided by the Contractor. If alteration or modification of the 	Sites is to be provided by the Contractor, Clause 27.4 will apply.



[bookmark: _Toc57441822][bookmark: _Toc31430771][bookmark: _Toc35768545][bookmark: _Toc497122739]15. Equipment and Materials 

[bookmark: _Ref497136094]15.1	The Contractor shall be responsible at its expense for the provision and 	installation of all equipment and materials used in connection with the Contract 	except where these are loaned to the Contractor by the Authority and/or 	Beneficiary in accordance with Clause 16 or transferred into the ownership of 	the Contractor under Clause 15.12 and 15.13.  

15.2	Where equipment and materials are supplied by the Authority and/or 	Beneficiary these will be serviced and maintained by the Authority and/or the 	Beneficiary.

15.3	The Contract Manager shall forthwith inform the Authorised Officer of any 	defects appearing in or losses of, or damage, occurring to the Authority’s and/or 	Beneficiary's equipment. The Contractor shall be liable to pay to the Authority 	and/or Beneficiary the cost of any replacement necessary as a result of loss or 	damage caused deliberately or negligently by the Contractor’s Staff as shall be 	determined at the sole discretion of the Authority acting reasonably.

15.4	In accordance with the Specification and Tender Response Document, the 	Contractor will, at his own expense, obtain and install all necessary equipment 	for the provision of the Services. 

15.5	The Contractor shall ensure that all equipment used in connection with the 	Contract is maintained in good working order in compliance with manufacturer’s 	instructions and current legislation.

15.6	All equipment and materials used by the Contractor shall comply with latest 	relevant British Standard or European equivalent specifications where such 	exist and the Contractor shall upon request furnish the Authorised Officer with 	evidence to prove that such equipment and materials comply with this condition.

15.7	The Contractor shall:

		15.7.1	establish effective planned maintenance programmes; and

		15.7.2	make adequate arrangements for emergency remedial maintenance, to 				ensure continuity of the Services; and

		15.7.3	agree all equipment purchases with the Authority; and

		15.7.4	ensure compliance with all regulations covering the inspection and 					testing of all equipment used at the Location in the provision of the 					Services; and

		15.7.5	maintain records, open for inspection by the Authority of maintenance 				testing and certification.

15.8	Any communication or electrical equipment used by the Contractor in 	connection with the Contract shall not cause any interference with or damage 	to any equipment used by the Authority and/or Beneficiary.

[bookmark: _Ref31432399][bookmark: _Ref497139913]15.9	Any communication or electrical equipment proposed to be used by the 	Contractor in connection with the Contract shall, at the discretion of the 	Authority be tested and approved by the Authority before use on the Authority’s 	and/or Beneficiary. Notwithstanding this Clause 15.9 the Contractor shall be 	liable for any damage caused by any communication or electrical equipment 	used in connection with the Contract.

15.10	The Authority reserves the right to inspect equipment used by the Contractor in 	or about the provision of the Services at any time and the Contractor shall 	comply with any directions of the Authorised Officer as to the manner in which 	such equipment shall be used.

15.11	The Authority and/or Beneficiary shall not be responsible, charged or 	chargeable for any equipment or materials brought on site by the Contractor.

[bookmark: _Ref34450779][bookmark: _Ref497139849]15.12	At the commencement of the Contract all equipment transferred to the 	Contractor shall be valued by an independent valuer appointed jointly by the 	Authority and/or Beneficiary and the Contractor. Ownership of this equipment 	shall be transferred to the Contractor without charge.

[bookmark: _Ref34450782][bookmark: _Ref497139864]15.13	On conclusion of the Contract, all equipment, whether provided by the 	Contractor or transferred into the ownership of the Contractor by the Authority 	and/or Beneficiary will be re-valued and transferred into the ownership of the 	Authority and/or Beneficiary as set out in the Specification and Tender 	Response Document. Where there is any increase or decrease in value of the 	equipment, this shall be added to or deducted from the Contractor’s final 	payment. Transfer of the equipment to the Authority and/or Beneficiary shall be 	without charge excepting any change in value.

[bookmark: _Toc31430772][bookmark: _Ref34449259][bookmark: _Toc35768546][bookmark: _Toc57441823][bookmark: _Toc497122740][bookmark: _Ref497139794]16. Loan of Authority Equipment

16.1	The Contractor shall satisfy himself that any Loaned Equipment is suitable for 	the purpose intended.

16.2	The Contractor shall be liable for any damage to any Loaned Equipment caused 	by misdirection or misuse due to negligence or default on the part of the 	Contractor, his servants or agents.

16.3	The Contractor shall not be liable for any damage to the Loaned Equipment 	caused by a defect in or faulty operation of the Loaned Equipment.

16.4	The Authority and/or Beneficiary shall have the right to withdraw Loaned 	Equipment at any time and shall be under no liability whatsoever for failing to 	lend equipment at any time.

[bookmark: _Toc31430775][bookmark: _Ref31432560][bookmark: _Ref31432730][bookmark: _Ref34553928][bookmark: _Toc35768547][bookmark: _Ref37839692][bookmark: _Toc57441824][bookmark: _Toc497122741][bookmark: _Ref497140877][bookmark: _Ref497141884][bookmark: _Ref497142605][bookmark: _Hlk130462571]17. Assignment

[bookmark: _Ref31432430][bookmark: _Ref497140056]17.1	The Contractor or, as the case may be, any authorised Sub-Contractor shall not 	assign, transfer or subcontract the whole or any part of the Contract (or, as the 	case may be, any authorised sub-contract) without the prior written consent of 	the Authority.

17.2	Subject to Clause 17.1 above if consent to assign, transfer or subcontract is 	requested by the Contractor from the Authorised Officer the Authority may insist 	upon the production to it (inter alia) of all reasonable information and 	documentation relevant to:

		17.2.1	the financial viability;

		17.2.2	competence; and

		17.2.3	relevant experience of the proposed assignee, transferee or Sub-					Contractor;

		17.2.4	as reasonable and valid pre-conditions of its consent under Clause 17.1 				and shall be entitled to a reasonable time to consider such information 				and documentation.

17.3	The Contractor shall warrant to the Authority, as a condition of the granting of 	consent to any assignment or sub-contracting that any Sub-Contractor or 	Assignee will fully comply with Clause 17.

17.4	If with the Authority's and/or Beneficiary's consent the Contractor sub-contracts 	the provision of Services: 

		17.4.1	every act or omission of the Sub-Contractor shall for the purposes of the 				Contract be deemed to be the act or omission of the Contractor and the 				Contractor shall be liable to the Authority and/or Beneficiary thereafter 				as if such act or omission had been committed or omitted by the 					Contractor itself;

		17.4.2	the Contractor shall ensure that it has appropriate and adequate 					insurance is in place for the life of the sub-contract to include the acts 				and omissions of any Sub-Contractor and that the Contractor and Sub-				Contractor will fully comply with Clause 17;

		17.4.3	the Contractor shall engage the most appropriate and qualified sub-					contractor to undertake the provision of the Services;

17.5	The Contractor acknowledges and accepts that the Authority is subject to the 	Public Contracts Regulations 2015 (as amended) and that those regulations 	place constraints on the Authority’s ability to agree any assignment or transfer 	of the Contract. The Contractor shall not do or cause or permit to be done 	anything that would put the Authority in breach of the Public Contracts 	Regulations 2015 (as amended) and indemnifies the Authority in the event of 	any breach which occurs and is attributable to the Contractor.

17.6	Where the Contractor enters into a sub-contract it must ensure that a provision 	is included which:

	17.6.1	requires payment to be made of all sums due by a Contractor to 				the Sub-Contractor within a specified period not exceeding 30 days 				from the receipt of a valid invoice as defined by the sub-contract 				requirements and provides that, where the Authority or Beneficiary has 			made payment to the Contractor in respect of Services and the Sub-			Contractor’s invoice relates to such Services then, to that extent, the 			invoice must be treated as valid and, provided the Contractor is not 				exercising a right of retention or set-off in respect of a sum otherwise due 			by the Sub-Contractor to the Contractor, payment must be made to the 			Sub-Contractor without deduction;

	17.6.2	notifies the Sub-Contractor that the sub-contract forms part of a larger 			contract for the benefit of the Authority or Beneficiary and that should the 			Sub-Contractor have any difficulty in securing the timely payment of an 			invoice, that matter may be referred by the Sub-Contractor to the 				Authority or Beneficiary; and

	17.6.3	in the same terms as that set out in this Condition 17.6 (including for the 			avoidance of doubt this Condition 17.6.3) subject only to modification to 			refer to the correct designation of the equivalent party as the Contractor 			and Sub-Contractor as the case may be.

[bookmark: _Toc497122587][bookmark: _Toc497122664][bookmark: _Toc497122742][bookmark: _Toc497122594][bookmark: _Toc497122671][bookmark: _Toc497122749][bookmark: _Toc497122597][bookmark: _Toc497122674][bookmark: _Toc497122752][bookmark: _Toc497122598][bookmark: _Toc497122675][bookmark: _Toc497122753][bookmark: _Toc497122599][bookmark: _Toc497122676][bookmark: _Toc497122754][bookmark: _Toc57441826][bookmark: _Toc497122755][bookmark: _Ref497140475][bookmark: _Ref497141301][bookmark: _Ref497143693][bookmark: _Hlk130464403][bookmark: _Toc1986754][bookmark: _Ref2412862][bookmark: _Ref36886104][bookmark: _Ref36886176]18. Indemnity and Limitation of liability

Indemnity

[bookmark: _Hlk125551235]18.1	The Contractor shall be liable to the Authority and/or Beneficiary for, and shall 	indemnify and keep the Authority and/or Beneficiary indemnified against, any 	loss, damages, costs, expenses (including without limitation legal costs and 	expenses), claims or proceedings in respect of:

		18.1.1 	any injury or allegation of injury to any person, including injury resulting 				in death;

		18.1.2 	any loss of or damage to property (whether real or personal) and 					whether the property of the Authority, a Beneficiary or any third 					party;

		18.1.3 	any breach of Clause 30 (Intellectual Property), 35 (Data Protection) 				[and 36 (Information Security)]; and/or

		18.1.4 	any failure by the Contractor to commence the delivery of the Services 				by the Commencement Date;

that arise or result from the Contractor’s negligent acts or omissions or breach of contract in connection with the performance of this Contract including the provision of the Services, except to the extent that such loss, damages, costs, expenses (including without limitation legal costs and expenses), claims or proceedings have been caused by any act or omission by, or on behalf of, or in accordance with the instructions of the Authority and/or Beneficiary under a claim or proceedings by the Beneficiary.

[bookmark: _Hlk130465077]18.2	Liability under Clauses 18.1.1 and 18.1.3 shall be unlimited. Liability under any 	other indemnity provision in this Contract shall be subject to the limitation of 	liability set out in Clause 18.5.

[bookmark: _Hlk130465193]18.3	In relation to all third party claims against the Authority and/or Beneficary, which 	are the subject of any indemnity given by the Contractor under this Contract, 	the Authority shall use its reasonable endeavours to and shall use its 		reasonable endeavours to procure that the Beneficiary shall, transfer the 		conduct of such claims to the Contractor unless restricted from doing so. Such 	restrictions may include, without limitation, any restrictions:

	18.3.1 	relating to any legal, regulatory, governance, information governance, or 			confidentiality obligations on the Authority and/or Beneficiary; and/or

	18.3.2 	relating to the Authority’s and/or Beneficiary's membership of any 				indemnity and/or risk pooling arrangements, or any relevant insurance 			policy taken out by the Authority or Beneficiary.

	18.3.3	Such transfer shall be subject to the Parties agreeing appropriate terms 			for such conduct of the third party claim by the Contractor (to 				include, without limitation, the right of the Authority and/or Beneficiary to 			be informed and consulted on the ongoing conduct of the claim 				following such transfer and any reasonable cooperation required by 			the Contractor).

[bookmark: _Hlk125551285]Limitation of Liability

18.4	Nothing in this Contract shall exclude or restrict the liability of either Party:

		18.4.1	for death or personal injury resulting from its own negligence;

		18.4.2	for fraud or fraudulent misrepresentation; or

		18.4.3	in any other circumstances where liability may not be limited or excluded 			 	under any applicable law.

18.5	Subject to Clauses 18.2, 18.4, 18.6 and 18.8 the total liability of each Party to the 	other under or in connection with this Contract whether arising in contract, tort, 	negligence, breach of statutory duty, misrepresentation, restitution or otherwise 	shall be limited in aggregate to the greater of:

	18.5.1	five million GBP (£5,000,000); or

		18.5.2	one hundred and twenty five percent (125%) of the total Contract Price 				paid or payable by the Authority and Beneficiary to the Contractor for the 				Services under the Contract.

[bookmark: _Hlk130465331]18.6	There shall be no right to claim losses, damages and/or other costs and expenses 	under or in connection with this Contract whether arising in contract (to include, 	without limitation, under any relevant indemnity), tort, negligence, breach of 	statutory duty or otherwise to the extent that any losses, damages and/or other 	costs and expenses claimed are in respect of loss of production, loss of business 	opportunity or are in respect of indirect loss of any nature suffered or alleged. For 	the avoidance of doubt, without limitation, the Parties agree that for the purposes 	of this Contract the following costs, expenses and/or loss of income shall be direct 	recoverable losses (to include under any relevant indemnity) provided such 	costs, expenses and/or loss of income are properly evidenced by the claiming 	Party:

		18.6.1	extra costs incurred purchasing replacement or alternative services;

		18.6.2	costs associated with advising, screening, testing, treating, retreating or 				otherwise providing healthcare to patients;

		18.6.3	the costs of extra management time;

		18.6.4	loss of income due to an inability to provide health care services; 

		18.6.5	wasted expenditure incurred by the Authority and/or Beneficiary in 					anticipation of completion of the Contract; 

		18.6.6	sums paid by the Authority to the Contractor pursuant to the Contract, in 				respect of any Services not provided in accordance with the Contract;

		in each case to the extent to which such costs, expenses and/or loss of income 		arise or result from the other Party’s breach of contract, negligent act or omission, 		breach of statutory duty, and/or other liability under or in connection with this 		Contract.

[bookmark: _Toc303949959][bookmark: _Toc303950726][bookmark: _Toc303951506][bookmark: _Toc304135589]18.7	Each Party shall at all times take all reasonable steps to minimise and mitigate 	any loss for which that Party is entitled to bring a claim against the other pursuant 	to this Contract.

[bookmark: _Ref357757341]18.8	If the total Contract Price paid or payable to the Contractor over the Contract 	Term is less than or equal to one million pounds (£1,000,000), then the figure of 	five million pounds (£5,000,000) at Clause 18.5.1 shall be replaced with one 	million pounds (£1,000,000).

18.9	The Contract Price of the Services under the Contract has been negotiated and 	agreed on the basis that the Parties may limit their liability to each other as set 	out in the Contract and the Parties each confirm that they will themselves bear or 	insure against any loss for which the other Party has limited its liability under the 	Contract.

[bookmark: _Ref36886120][bookmark: _Toc57441827][bookmark: _Toc497122756][bookmark: _Ref497140160][bookmark: _Ref497140252][bookmark: _Ref497140462][bookmark: _Ref497141278][bookmark: _Hlk130466092]19. Insurance 

[bookmark: _Hlk122612105]19.1	The Contractor shall ensure that it takes out and maintains sufficient insurance, 	with a reputable insurance office, to cover the risks set out in clause 19.4. The 	sums insured shall be not less than such sums, save where the Authority or 	Beneficiary has expressly specified alternative insurance sums set out in 	Schedule 1 Key Provision 9, in which case those sums stated shall apply. 

19.2	The Contractor shall be responsible for the payment of premiums and shall not 	be entitled to re-charge the same or any part thereof to the Authority or any 	Beneficiary.

19.3	The Contractor shall produce to the Authority or any Beneficiary proper evidence 	of the existence of insurance, and, if required, copy policy terms, forthwith upon 	receipt of a written request to do so.

19.4	The insurances required are as follows:

	19.4.1 	insurance against the Contractor’s liability under Clause 18.

[bookmark: _Hlk122612725][bookmark: _Hlk122612761]	19.4.2 professional indemnity insurance for clinical services in the sum of ten 			million pounds (£10,000,000) and for non-clinical services in the sum of 			five million pounds (£5,000,000) per claim or series of related claims 			to be held for six (6) years from expiry of the Contract to cover all 				liability under the Contract for breach of any duty arising in the provision 			of professional services in connection with the Contract (including 				clinical negligence claims where appropriate) and shall ensure that all 			professional consultants or Sub-Contractors involved in the provision 			of the Services hold and maintain appropriate cover.

[bookmark: _Hlk122612308]	19.4.3 	employer’s liability insurance in the sum of five million pounds 				(£5,000,000) per claim or series of related claims in respect of the 				Contractor’s Staff in accordance with the Employer’s Liability 				(Compulsory Insurance) Act 1969, any re-enactment thereof, or 				any other statutory requirement for such insurance. 

[bookmark: _Hlk122612445]	19.4.4 	public liability insurance in the sum of ten million pounds (£10,000,000) 			per claim or series of related claims covering any liability for death, injury, 			loss or damage (whether to physical property or economic loss or 				otherwise) sustained by third parties as a consequence of the 				performance of the Contract and/or the Goods supplied thereunder

[bookmark: _Hlk122612594]19.5	The amount of any indemnity cover shall not relieve the Contractor of any 			liabilities under this Contract. It shall be the responsibility of the Contractor to 		determine the amount of indemnity cover that will be adequate to enable it to 		satisfy its potential liabilities 	under this Contract. Accordingly, the Contractor 		shall be liable to make good any deficiency if the proceeds of any indemnity cover 		arrangement is insufficient to cover the settlement of any claim.

19.6	The Contractor warrants that it shall not take any action or fail to take any 			reasonable action or (in so far as it is reasonable and within its power) permit or 		allow others to take or fail to take any action, as a result of which its insurance 		cover may be rendered void, voidable, unenforceable, or be suspended or 			impaired in whole or in part, or which may otherwise render any sum paid out 		under such insurances repayable in whole or in part.

19.7	The Contractor shall from time to time and in any event within five (5) Business 		Days of written demand provide documentary evidence to the Authority that 			insurance arrangements taken out by the Contractor pursuant to Clause 22 and 		the Specification and Tender Response Document are fully maintained and that 		any premiums on them and/or contributions in respect of them (if any) are fully 		paid.

19.8	Upon the expiry or earlier termination of this Contract, the Contractor shall ensure 		that any ongoing liability it has or may have arising out of this Contract shall 			continue to be the subject of appropriate indemnity arrangements for the period 		of twenty one (21) years from termination or expiry of this Contract or until such 		earlier date as that liability may reasonably be considered to have ceased to 		exist.

[bookmark: _Toc1986755][bookmark: _Toc57441828][bookmark: _Toc497122757][bookmark: _Ref497140092]20. Review

20.1	The Contractor shall attend formal, minuted review meetings (each such meeting 	being a "Review"), as required by the Authorised Officer, to discuss the 	Authority's levels of satisfaction in respect of the Services provided under the 	Contract and to agree any necessary action to address areas of dissatisfaction. 	The Contractor will not obstruct or withhold its agreement to any such necessary 	action. Such Reviews shall be attended by duly authorised and sufficiently senior 	employees of both the Authority and the Contractor together with any other 	relevant attendees. The Parties shall agree a standing agenda for such Reviews.

[bookmark: _Toc1986756][bookmark: _Ref36885524][bookmark: _Toc57441829][bookmark: _Toc497122758][bookmark: _Ref497138058][bookmark: _Ref497140696]21. Variation of the Contract

21.1	Any variation to the terms of the Contract must be recorded In Writing and 	executed by a director (if the Contractor is a company) or an authorised signatory 	of the Contractor (if the Contractor is not a company) and the Authorised Officer. 	Such record of the variation in question must address all consequential 	amendments required to be made to the Contract as a result of such variation, 	including adjustment to the Contract Price. 

21.2	Variations will take effect as from the date specified in the signed record of 	variation and shall not have retrospective effect unless expressly provided for in 	such record.

21.3	Each record of variation must be dated and sequentially numbered. Each of the 	Authority and the Contractor will be entitled to an original executed counterpart 	of the record of variation.

21.4	Save as provided in any such record of variation, the Contract will continue in full 	force and effect.

[bookmark: _Toc31430778][bookmark: _Ref34554633][bookmark: _Toc35768553][bookmark: _Ref36885532][bookmark: _Ref37839771][bookmark: _Toc57441830][bookmark: _Toc497122759][bookmark: _Ref497136826][bookmark: _Ref497140722][bookmark: _Ref497146370][bookmark: _Ref507737658]22. Variation of the Specification and Tender Response Document

22.1	The Authority may at any time propose to the Contractor any reasonable variation 	or addition to the Specification and Tender Response Document (and any 	consequential variation to the Contract Price) and the Contractor shall not 	unreasonably withhold or delay its consent to such variation.

[bookmark: _Ref497140546]22.2	The Contractor may at any time propose In Writing to the Authority (with 	supporting information) any reasonable variation to the Specification and Tender 	Response Document (and any consequential variation to the Contract Price) 	where the Contractor is able to demonstrate to the Authority that such variation 	would improve value for money to the Authority (including the quality of the 	Services or the way they are delivered or provided pursuant to the Contract.) 

22.3	The Contractor shall ensure that the information it provides to the Authority in 	accordance with Clause 22.2 shall be sufficient for the Authority to decide (at its 	sole and absolute discretion) whether or not to accept the proposed variation. 	The Contractor acknowledges and accepts that the Authority is subject to the 	Public Contracts Regulations 2015 (as amended). 

[bookmark: _Ref497136893]22.4	The Parties shall use their reasonable efforts to reach agreement on any variation 	proposed by the Contractor within 90 days of receipt by the Authority of written 	notification of the proposed variation.

[bookmark: _Ref497140674]22.5	Where the Authority is required to undertake any testing following the 	Contractor’s proposal pursuant to Clause 22.2 the costs of such testing shall be 	met by the Contractor.

22.6	Subject to:

		22.6.1	the Authority being satisfied (in its sole discretion) that the improvement 				proposed by the Contractor should be implemented; and 

		22.6.2	the Contractor meeting the costs of any testing pursuant to Clause 22.5;

		22.6.3	the Contractor’s request for a variation shall be adopted as a variation in 				accordance with Clause 21 (Variation of the Contract).

22.7	No such variation or addition shall affect the continuation of this Contract.

22.8	Any change to the Services or other variation to this Contract shall only be binding 	once it has been agreed In Writing and signed by an authorised representative 	of both Parties in accordance with Clause 21.

22.9	Where, upon receiving the prior written approval of the Authority, the Contractor 	charges and invoices the Authority for work undertaken under this Clause 22 it 	shall be in accordance with the Charge Out Rates.

[bookmark: _Ref536588348][bookmark: _Toc1986757][bookmark: _Toc57441831][bookmark: _Toc497122760][bookmark: _Ref497019673][bookmark: _Hlk130466715]23. Dispute Resolution Procedure 

23.1	During any dispute, including any dispute as to the validity of the Contract, it is 	mutually agreed that the Contractor shall continue its performance of the 	provisions of the Contract (unless the Authority and/or Beneficiary requests In 	Writing that the Contractor does not do so).  In the event that it were held or 	agreed that the Contract is invalid, it is agreed that the Contractor is entitled to 	reasonable remuneration in relation to Services and Deliverables supplied up to 	the point the Contract is declared or agreed to be invalid.

[bookmark: _Ref596542][bookmark: _Ref497140775]23.2	If a dispute arises between the Authority and/or Beneficiary and the Contractor 	in relation to any matter which cannot be resolved by the Authorised Officer and 	the Contract Manager either of them may refer such dispute to the Dispute 	Resolution Procedure.

[bookmark: _Ref536530105][bookmark: _Ref497140823]23.3	In the first instance each of the Authority and/or Beneficiary and the Contractor 	shall arrange for a more senior representative than those referred to in Clause 	23.2 to meet solely in order to resolve the matter in dispute. Those senior 	representatives shall be provided with a concise written statement of the relevant 	factual background; the issues in dispute; the relevant contractual provisions and 	implications which shall be an agreed statement as far as practicable, clearly 	identifying those issues or facts that are genuinely in dispute. Such meeting(s) 	shall be minuted and shall be chaired by the Authority and/or Beneficiary (but the 	chairman shall not have a casting vote).  Such meeting(s) shall be conducted in 	such manner and at such venue (including a meeting conducted over the 	telephone, by Zoom or Teams meeting or any other remote means) as to promote 	a consensual resolution of the dispute in question at the discretion of the 	chairman.

[bookmark: _Ref497137812]23.4	If the meeting(s) referred to in Clause 23.3 does not resolve the matter in question 	then the Parties will attempt to settle it by mediation in accordance with the Centre 	for Effective Dispute Resolution ("CEDR") Model Mediation Procedure or any 	other model mediation procedure as agreed by the Parties.  To initiate a 	mediation the Parties may give notice In Writing (a "Mediation Notice") to the 	other requesting mediation of the dispute and shall send a copy thereof to CEDR 	or an equivalent mediation organisation as agreed by the Parties asking them to 	nominate a mediator. The mediation shall commence within 28 days of the 	Mediation Notice being served. Neither Party will terminate such mediation until 	each of them has made its opening presentation and the mediator has met each 	of them separately for at least one hour. Thereafter paragraph 14 of the Model 	Mediation Procedure will apply (or the equivalent paragraph of any other model 	mediation procedure agreed by the Parties). Neither Party to the mediation will 	commence legal proceedings against the other until 30 days after such mediation 	of the dispute in question has failed to resolve the dispute. The Parties will co-	operate with any person appointed as mediator providing him with such 	information and other assistance as he shall require and will pay his costs, as he 	shall determine or in the absence of such determination such costs will be shared 	equally.

[bookmark: _Ref34554596][bookmark: _Toc35768555][bookmark: _Ref37839783][bookmark: _Toc497122761]24. Environmental Considerations

24.1	The Contractor shall comply in all material respects with applicable 	environmental laws and regulations in force from time to time in relation to the 	Services. Where the provisions of any such legislation are implemented by the 	use of voluntary agreements or codes of practice, the Contractor shall comply 	with such agreements or codes of practices as if they were incorporated into 	English and Welsh law subject to those voluntary agreements being specified in 	the tender documentation.

24.2	Without prejudice to the generality of the foregoing, the Contractor shall:

		24.2.1	comply with all reasonable stipulations of the Authority and/or 					Beneficiary aimed at minimising packaging in relation to Services which 				are the subject of the contract, or any products supplied by the 					Contractor to the Authority and/or Beneficiary, as part of the performance 				of the Services, are supplied;

		24.2.2	promptly provide such data as may reasonably be requested by the 				Authority and/or Beneficiary from time to time regarding the weight and 				type of packaging according to material type used in relation to all 					Services supplied to the Authority and/or Beneficiary under or pursuant 				to the Contract;

		24.2.3	comply with all obligations imposed on it in relation to any Services 					supplied to the Authority and/or Beneficiary as part of the performance 				of the Services by the Producer Responsibility Obligations (Packaging 				Waste) Regulations 2007 (as amended) (or any other equivalent 					legislation or applicable Law;

		24.2.4	label all products supplied to the Authority and/or Beneficiary by the 				Contractor under the Contract and the packaging of those products, to 				highlight environmental and safety information as required by Law;

		24.2.5	unless otherwise agreed with the Authority and/or Beneficiary, insofar as 				any products supplied under the Contract comprise or include electrical 				or electronic equipment, manage the said equipment and associated 				consumables at end of life to facilitate recovery, treatment and recycling 				and provide any information which the Authority and/or Beneficiary may 				reasonably require from time to time regarding the costs of such activity;

		24.2.6	promptly provide all such information regarding the environmental impact 				of any products supplied or used under the Contract as may reasonably 				be required by the Authority and/or Beneficiary to permit informed 					choices by end users;

		24.2.7	where goods are imported in to the UK then for the purposes of the 					Producer Responsibility Obligations (Packaging Waste) Regulations 				2007 (as amended) the Contractor shall assume the rolled-up obligations 				for all activities performed outside the United Kingdom in relation to the 				goods and the packaging which is used for the containment, protection, 				handling, delivery and presentation of the goods in addition to any other 				obligations he may have pursuant to the said regulations.

24.3	The Contractor shall comply within a reasonable time with all reasonable 	requests by the Authority and/or Beneficiary for information or documentation 	evidencing the Contractor’s compliance with the provisions of this Clause 24.

[bookmark: _Toc1986758][bookmark: _Ref36886059][bookmark: _Toc57441832][bookmark: _Toc497122762][bookmark: _Ref497139696]25. Term and Termination

[bookmark: _Ref536869701][bookmark: _Ref497138147]25.1	The Authority may terminate the Contract (in whole or in part) immediately by 	serving written notice on the Contractor in any of the following circumstances:-

[bookmark: _Ref497145471]		25.1.1 	a material failure (in whole or in part) by the Contractor to perform 					any material obligation of the Contract or under the Contract 						provided that if capable of remedy such failure has not been 						remedied to the Authority's and/or Beneficiary's reasonable 						satisfaction within a period of 30 days following written notice 					demanding remedy of the failure in question being served by the 					Authority and/or Beneficiary on the Contractor (a material failure 					shall include a repeated breach of a term or terms of the Contract 					where each individual breach may not represent a material failure 					but taken together as a whole shall constitute a pattern of 						behaviour which represents a material failure of the Contract); or

[bookmark: _Ref492456786]		25.1.2 	the Contractor becomes Insolvent or otherwise ceases to be 						capable of providing the Services; or

		25.1.3 	the Contractor is in default of any duty of care or any fiduciary or 					statutory duty owed to the Authority and/or Beneficiary and/or any 					patient, member of staff or agent of the Authority and/or 						Beneficiary; or

		25.1.4 	If the Contractor is a corporation and there is a Change of Control 					of the Contractor during the Contract Term which, in the 						reasonable opinion of the Authority, will have a material impact on 					the provision of the Services or the image of the Authority; or

		25.1.5 	the Contractor purports to assign the Contract in breach of 						Clause 17 (Assignment); or

		25.1.6 	the Contractor shall have offered or given or agreed to give to 					any Person any gift or consideration of any kind as an inducement 					or reward for doing or forbearing to do, or for having done or 						forborne to do, any action in relation to the obtaining or execution 					of the Contract or any other contract with the Authority and/or 					Beneficiary, or for showing or forbearing to show favour or 						disfavour to any person in relation to the Contract or any 						other contract with the Authority and/or Beneficiary; or similar acts 					have been done by any person employed by it or acting on its 					behalf (whether with or without the knowledge of the Contractor); 					or 

		25.1.7 	if the Contractor is in breach of either Clause 41 (Inducements 					to Purchase) or Clause 42 (Prevention of Corruption and Bribery) 					(or both); or

		26.1.8 	if the contract has been subject to a substantial modification 						which would have required a new procurement procedure in 						accordance with regulation 72(9) of the Public Contracts 						Regulations 2015 (as amended); or

		25.1.9 	the Contractor has, at the time of contract award, been in one of 					the situations referred to in regulation 57(1) of the Public 						Contracts Regulations 2015 (as amended), including as a result 					of the application of regulation 57(2), and should therefore have 					been excluded from the procurement procedure; or

[bookmark: _Hlk122614218][bookmark: _Hlk130466972]		25.1.10 	the Contract should not have been awarded to the Contractor 					in view of a serious infringement of the obligations under 						Regulation 73 of The Public Contracts Regulations 2015 as 						amended; or

		25.1.11 	the Contractor ceases, or threatens to cease, to carry on all or 					substantially the whole of its business.

[bookmark: _Hlk130467042][bookmark: _Ref391542056]		25.1.12 	the NHS Business Services Authority has notified the Authority 					that the Contractor or any Sub-Contractor of the Contractor has, in the 				opinion of the NHS Business Services Authority, failed in any 					material respect to comply with its obligations in relation to the 					NHS Pension Scheme (including those under any Direction 						Letter) as assumed pursuant to the provisions of Part D of 						Schedule 7; 

25.2	The Authority and/or Beneficiary shall be entitled to recover from the Contractor 	the amount of any Loss resulting from termination under Clause 25.1. For the 	purpose of this Clause, Loss shall include reasonable cost to the Authority and/or 	Beneficiary of the time spent by its officers (and staff and agents) in terminating 	the Contract and making alternative arrangements with an alternative contractor 	for the provision of the Services. The Contractor acknowledges it shall be a 	reasonable measure for the Authority and/or Beneficiary to engage a 	Replacement 	Contractor following termination under Clause 25.1 and to recover 	the cost of engaging a Replacement Contractor as a Loss incurred from the 	Contractor.

[bookmark: _Hlk130467593]25.3	The Authority may, at its sole discretion, terminate this contract without 	specifying any reason for the determination (and irrespective of whether the 	Contractor is or has ever been in breach of the terms of this Contract) by giving 	notice of termination In Writing, specifying the date of termination, which shall 	be a date not less than 90 days after the date of the notice of termination. 



25.4	The Contractor may terminate the Contract in the following circumstance, by 	giving 30 days’ notice In Writing:

		25.4.1	if the Authority and/or Beneficiary has committed a material 						breach of the Contract; and

		25.4.2	the Contractor has brought the breach of Contract to the 						attention of the Authorised Officer and and/or Beneficiary; and 

		25.4.3	the Authority and/or Beneficiary has not corrected the said 						breach of Contract within a reasonable period of time.

25.5	The Contractor agrees that upon termination for any reason (under Clause 25.1 	or otherwise) or expiry of the Contract it shall not be entitled to make a claim 	against the Authority and/or Beneficiary in relation to costs incurred by the 	Contractor in providing the Services or costs incurred in acquiring equipment 	and/or materials used in the provision of the Services or in engaging third parties 	in connection with the Services whether or not such costs were amortised in the 	calculation of the Contract Price payable by the Authority and/or Beneficiary 	under the Contract. For the avoidance of doubt, the Contractor will not be 	restricted from making any claim in respect of the Contract Price to the extent the 	Contract Price is outstanding and due and payable.

25.6	The Authority and the Contractor agree that termination (in whole or in part) or 	expiry of the Contract shall not affect such obligations of either Party which clause 	26 of the Contract provides shall survive the termination or expiry of the Contract 	or the continuance of the part or parts not terminated where the Contract is 	terminated in part only.

[bookmark: _Toc1986759][bookmark: _Toc57441833]25.7	Any termination (in whole or in part) of the Contract will not prejudice the rights, 	obligations and duties of each Party arising prior to such termination taking 	effect.

25.8	The Contractor acknowledges that the services are reliant upon Welsh Government funding being made available to the Health Boards upon an annual basis. The Health Boards reserve the right to terminate any Contract and/or Contracts in whole or in part in the event that the Welsh Government withdraws, reduces and/or ceases to make the NHS funding available to the Health Board and shall provide as much notice as reasonably practical given the circumstances.

[bookmark: a761592][bookmark: _Toc450815867][bookmark: _Toc497122765][bookmark: _Hlk130468296]26. Survival of Clauses on Termination

26.1	On termination of this Contract the following clauses shall survive and continue 	in full force and effect:

		Clause 18 (Limitation of liability);

		Clause 19 (Insurance);

		Clause 23 (Dispute Resolution);

		Clause 26 (Survival of Clauses on Termination);

		Clause 27 (Arrangements on Termination);

		Clauses 28 & 28A (Re-tendering and Handover & Employee Information-TUPE);

		Clause 29 (Revised Code of Practice on Workforce Matters, Fair Deal on 			Pensions and Cabinet Office Statement);

		Clause 30 (Intellectual Property);

		Clause 34 (Confidentiality and Freedom of Information);

		Clause 35 (Data Protection);

		Clause 44 (Third Party Rights);

		Clause 53 (Law and Jurisdiction); and 

		Schedule 7 (Transfer of Staff)

	

[bookmark: _Toc497122766]27. Arrangements on Termination

[bookmark: _Ref536869322][bookmark: _Ref497141586]27.1	After termination or expiry all data, documents and records (whether stored 	electronically or otherwise) relating in whole or in part to the Services (including 	any Deliverables which remain to be completed as at the date of termination or 	expiry) and all other items provided on loan or otherwise to the Contractor by the 	Authority and/or Beneficiary shall be delivered by the Contractor to the Authority 	and/or Beneficiary provided that the Contractor shall be entitled to keep copies 	thereof to the extent that the information contained therein does not relate solely 	to the Services or to the extent that the Contractor is required by law to maintain 	copies thereof or to the extent that the Contractor was possessed of such data 	documents and records prior to the date of the Contract. In addition, the 	Contractor shall co-operate fully with the Authority and/or Beneficiary during the 	handover consequent upon termination of the Contract. This co-operation shall 	extend to full access to all documents, reports, summaries and any other 	information required to achieve an effective transition without disruption to routine 	operational requirements.

27.2	The Contractor shall retain all papers, files, records and vouchers relating to the 	provision of the Services as provided for under Clause 27.1 for the period of 12 	years after the date of the termination of the Contract and thereafter shall not 	destroy them but deliver them to the Authority and/or Beneficiary.

[bookmark: _Ref32897030]27.3	Upon termination of the Contract under Clause 25.1, all equipment and materials 	provided and/or assembled by (or which are in the process of being provided or 	assembled by) the Contractor or materials and parts of Sites or Locations which 	are being altered or modified by the Contractor, in accordance with the Contract 	shall be transferred into the ownership of the Authority and/or Beneficiary 	regardless of whether the assembly of such equipment and materials or the 	alteration or modification of such Sites or Locations has been completed.

27.4	The Contractor shall cooperate fully with the Authority or, as the case may be, 	any Replacement Contractor during any re-procurement and handover period 	prior to and following the expiry or earlier termination of this Contract.

[bookmark: _Toc31430783][bookmark: _Toc35768558][bookmark: _Toc57441834][bookmark: _Toc497122767][bookmark: _Hlk130468548][bookmark: _Toc107803678][bookmark: _Toc107816209][bookmark: _Toc108517489][bookmark: _Ref536853109][bookmark: _Toc1986761][bookmark: _Toc57441836]28. Re-Tendering and Handover

[bookmark: _Ref31432888][bookmark: _Ref497142282]28.1	The Contractor shall allow access to the Sites, in the presence of a representative 	of the Authority, to any person representing any Replacement Contractor whom 	the Authority has selected to offer for the future provision of services. For the 	purpose of such access, where the site is on the Contractor’s premises, the 	Authority shall give the Contractor seven days’ notice of a proposed visit together 	with a list showing the names of all persons who will be attending those premises.

28.2	All persons who attend the Contractor’s premises for the purposes of Clause 28.1 	shall comply with the Contractor’s security procedures, subject to such 	compliance not being in conflict with the objective of the visit.

28.3	The Contractor shall co-operate fully and free of charge with the Authority and/or 	Beneficiary during the handover arising from the completion or earlier termination 	of the Contract. This co-operation, during the setting up operations period of the 	Replacement Contractor, shall extend to allowing full access to, and providing 	copies of all documents, reports, summaries and other information necessary in 	order to achieve an effective transition without disruption to the routine 	operational requirements.

28.4	Within ten Working Days of being so requested by the Authority, the Contractor 	shall transfer to the Authority, or any person designated by the Authority, free of 	charge, all computerised filing, recordings, documentation, planning and 	drawings held on software and utilised in the provision of the services. The 	transfer shall be made in a fully indexed and catalogued disk format to operate 	on a proprietary software package identical to that used by the Authority and/or 	Beneficiary.

[bookmark: _Hlk130471513]28A	Employee Information and the application of TUPE at the end of the Contract

28A.1	Where a Successor or the Authority provides the Services or services which are fundamentally or essentially the same as the Services in succession to the Contractor or Sub-Contractor (in whole or in part) upon the expiry or early termination of this Contract (howsoever arising) the Contractor shall adhere to any Final Judicial Determination, or otherwise the Authority’s view, as to whether and to what extent TUPE, the Cabinet Office Statement, the Revised Code  and/or the Fair Deal for Staff Pensions (as appropriate) apply.   If any Final Judicial Determination or otherwise the Authority’s view is that TUPE, the Cabinet Office Statement,  the Revised Code  and/or the Fair Deal for Staff Pensions (as appropriate) apply in respect of any Contractor Personnel then Clause 28A.11 to Clause 28A.14 of this Contract and (where relevant) the provisions of Part D of Schedule 7 shall apply.

[bookmark: _Ref286078227][bookmark: _Toc303949992][bookmark: _Toc303950759][bookmark: _Toc303951539][bookmark: _Toc304135622]28A.2	Within the last nine (9) months before the expiry of this Contract, or after notice of termination of this Contract has been served by either Party pursuant to any provision of this Contract permitting such earlier determination, the Contractor shall be required, within twenty eight (28) days of receiving a written request from the Authority and to the extent permitted by Law, to supply to the Authority and keep updated all information requested by the Authority as to the terms and conditions of employment and employment history of any Contractor Personnel (including but not limited to all employee liability information as defined by reg.11 of TUPE) and the Contractor shall warrant such information is full, complete and accurate.

[bookmark: _Ref286134484][bookmark: _Toc303949993][bookmark: _Toc303950760][bookmark: _Toc303951540][bookmark: _Toc304135623]28A.3	No later than twenty eight (28) days prior to the Subsequent Transfer Date, the Contractor shall provide a final list to the Successor and the Authority, containing the names of all the Subsequent Transferring Employees whom the Contractor expects will transfer to the Successor or the Authority. That list shall be subject to any Final Judicial Determination of, or otherwise the Authority’s view as to, the existence and/or scope of the transfer pursuant to Clause 29. Together with its list of employees expected to transfer, the Contractor shall supply all employee liability information as defined in reg.11 of TUPE in relation to those Subsequent Transferring Employees.

[bookmark: _Toc303949994][bookmark: _Toc303950761][bookmark: _Toc303951541][bookmark: _Toc304135624]28A.4	If the Contractor does not comply with its obligations under Clauses 28A.2 and 28A.3, the Authority may withhold payment under Clause 5.4 and/or Clause 5.8 of this Contract and such non-compliance shall be deemed to be a breach of those Clauses.

[bookmark: _Toc303949995][bookmark: _Toc303950762][bookmark: _Toc303951542][bookmark: _Toc304135625][bookmark: _Ref328463636]28A.5	The Contractor shall be liable to the Authority for, and shall indemnify and keep the Authority indemnified against, any loss, damages, costs, expenses (including without limitation legal costs and expenses), claims or proceedings that arise or result from any deficiency or inaccuracy in the information which the Contractor is required to provide under Clauses 28A.2 and 28A.3 of this Contract.

[bookmark: _Ref176923056][bookmark: _DV_M63][bookmark: _DV_M57]28A.6 	Subject to Clauses 28A.7 and 28A.8 of this Contract, during the period of nine (9) months preceding the expiry of this Contract or after notice of termination of this Contract has been served by either Party, the Contractor shall not, and shall procure that any Sub-Contractor shall not, without the prior written consent of the Authority, such consent not to be unreasonably withheld or delayed:

28A.6.1	make, propose or permit any material changes to the terms and conditions of employment or other arrangements of any of the Contractor Personnel; 

28A.6.2	increase or seek to increase the emoluments (excluding cost of living increases awarded in the ordinary course of business) payable to any of the Contractor Personnel;

28A.6.3	replace any of the Contractor Personnel or increase the total number of employees providing the Services;

[bookmark: _DV_M61]28A.6.4	deploy any person other than the Contractor Personnel to perform the Services;

28A.6.5	terminate or give notice to terminate the employment or arrangements of any of the Contractor Personnel;

28A.6.6	increase the proportion of working time spent on the Services by any of the Contractor Personnel; or

28A.6.7	introduce any new contractual term or customary practice concerning the making of any lump sum payment on the termination of employment of any of the Contractor Personnel.

[bookmark: _Ref213480124]28A.7	Clause 28A.6 of this Contract  shall not prevent the Contractor or any Sub-Contractor from taking any of the steps prohibited in that Clause in circumstances where the Contractor or Sub-Contractor is required to take such a step pursuant to any requirement of Law or pursuant to a collective agreement in force at that time.

[bookmark: _Ref213480126]28A.8	Where the obligations on the Contractor under Clause 28A of this Contract are subject to the Data Protection Legislation, the Contractor will, and shall procure that any Sub-Contractor will, use its best endeavours to seek the consent of the Contractor Personnel to disclose any information covered under the Data Protection Legislation and utilise any other exemption or provision within the Data Protection Legislation which would allow such disclosure.

28A.9	Having as appropriate gained permission from any Sub-Contractor, the Contractor hereby permits the Authority to disclose information about the Contractor Personnel to any Interested Party provided that the Authority informs the Interested Party in writing of the confidential nature of the information.

28A.10	If upon the expiry or early termination of the Contract, any Final Judicial Determination or otherwise the Authority’s view is that TUPE does not apply in respect of any Contractor Personnel, then all Employment Liabilities and any other liabilities in relation to the Contractor Personnel shall remain with the Contractor or Sub-Contractor (as appropriate). The Contractor will indemnify and keep indemnified the Authority in relation to any Employment Liabilities arising out of or in connection with any allegation or claim raised by any Contractor Personnel.  

[bookmark: _Ref351142711][bookmark: _Toc303949998][bookmark: _Toc303950765][bookmark: _Toc303951545][bookmark: _Toc304135628]28A.11	In accordance with TUPE and any other policy or arrangement applicable, the Contractor shall, and will procure that any Sub-Contractor shall, comply with its obligations to inform and consult the appropriate representatives of any of its employees affected by the subsequent transfer of the Services or services which are fundamentally or essentially the same as the Services (in whole or in part).

[bookmark: _Ref286135635][bookmark: _Toc303949999][bookmark: _Toc303950766][bookmark: _Toc303951546][bookmark: _Toc304135629]28A.12	The Contractor will and shall procure that any Sub-Contractor will on or before any Subsequent Transfer Date:

[bookmark: _Toc303950000][bookmark: _Toc303950767][bookmark: _Toc303951547][bookmark: _Toc304135630]28A.12.1	pay all wages, salaries and other benefits of the Subsequent Transferring Employees and discharge all other financial obligations (including reimbursement of any expenses and any contributions to retirement benefit schemes) in respect of the period between the Transfer Date and the Subsequent Transfer Date;

[bookmark: _Toc303950001][bookmark: _Toc303950768][bookmark: _Toc303951548][bookmark: _Toc304135631]28A.12.2	account to the proper authority for all PAYE, tax deductions and national insurance contributions payable in respect of the Subsequent Transferring Employees in the period between the Transfer Date and the Subsequent Transfer Date; 

[bookmark: _Toc303950002][bookmark: _Toc303950769][bookmark: _Toc303951549][bookmark: _Toc304135632]28A.12.3	pay any Successor or the Authority, as appropriate, the amount which would be payable to each of the Subsequent Transferring Employees in lieu of accrued but untaken holiday entitlement as at the Subsequent Transfer Date;

[bookmark: _Toc303950003][bookmark: _Toc303950770][bookmark: _Toc303951550][bookmark: _Toc304135633]28A.12.4	pay any Successor or the Authority, as appropriate, the amount which fairly reflects the progress of each of the Subsequent Transferring Employees towards achieving any commission, bonus, profit share or other incentive payment payable after the Subsequent Transfer Date wholly or partly in respect of a period prior to the Subsequent Transfer Date; and

[bookmark: _Toc303950004][bookmark: _Toc303950771][bookmark: _Toc303951551][bookmark: _Toc304135634]28A.12.5	subject to any legal requirement, provide to the Successor or the Authority, as appropriate, all personnel records relating to the Subsequent Transferring Employees including, without prejudice to the generality of the foregoing, all records relating to national insurance, PAYE and income tax. The Contractor shall for itself and any Sub-Contractor warrant that such records are accurate and up to date.

[bookmark: _Ref286136961][bookmark: _Toc303950005][bookmark: _Toc303950772][bookmark: _Toc303951552][bookmark: _Toc304135635]28A.13	The Contractor will and shall procure that any Sub-Contractor will indemnify and keep indemnified the Authority and/or a Successor in relation to any Employment Liabilities arising out of or in connection with any claim arising from:  

[bookmark: _Toc303950006][bookmark: _Toc303950773][bookmark: _Toc303951553][bookmark: _Toc304135636]28A.13.1	the Contractor’s or Sub-Contractor’s failure to perform and discharge its obligations under Clause 28A.12 of this Contract;

[bookmark: _Toc303950007][bookmark: _Toc303950774][bookmark: _Toc303951554][bookmark: _Toc304135637]28A.13.2	any act or omission by the Contractor or Sub-Contractor in respect of the Subsequent Transferring Employees occurring on or before the Subsequent Transfer Date;

[bookmark: _Toc303950009][bookmark: _Toc303950776][bookmark: _Toc303951556][bookmark: _Toc304135639]28A.13.3	any allegation or claim by any person who is not a Subsequent Transferring Employee but who alleges that their employment should transfer or has transferred to the Successor or the Authority, as appropriate;

[bookmark: _Toc303950010][bookmark: _Toc303950777][bookmark: _Toc303951557][bookmark: _Toc304135640]28A.13.4	any emoluments payable to a person employed or engaged by the Contractor or Sub-Contractor (including without limitation all wages, accrued holiday pay, bonuses, commissions, PAYE, national insurance contributions, pension contributions and other contributions) payable in respect of any period on or before the Subsequent Transfer Date; 

[bookmark: _Toc303950012][bookmark: _Toc303950779][bookmark: _Toc303951559][bookmark: _Toc304135642]28A.13.5	any allegation or claim by any of the Subsequent Transferring Employees on the grounds that the Successor or Authority, as appropriate, has failed to continue a benefit provided by the Contractor or Sub-Contractor as a term of such Subsequent Transferring Employee’s contract as at the Subsequent Transfer Date where it was not reasonably practicable for the Successor or Authority, as appropriate, to provide an identical benefit but where the Successor or Authority, as appropriate, has provided (or offered to provide where such benefit is not accepted by the Subsequent Transferring Employee) an alternative benefit which, taken as a whole, is no less favourable to such Subsequent Transferring Employee; and

[bookmark: _Toc303950013][bookmark: _Toc303950780][bookmark: _Toc303951560][bookmark: _Toc304135643]28A.13.6	any act or omission of the Contractor or any Sub-Contractor in relation to its obligations under regulation 13 of TUPE, or in respect of an award of compensation under regulation 15 of TUPE except to the extent that the liability arises from the Successor’s or Authority’s failure to comply with regulation 13(4) of TUPE.

[bookmark: _Toc303950014][bookmark: _Toc303950781][bookmark: _Toc303951561][bookmark: _Toc304135644][bookmark: _Ref326770948][bookmark: _Ref351142730][bookmark: _Ref395613059]28A.14	The Contractor will, or shall procure that any Sub-Contractor will, on request by the Authority provide a written and legally binding indemnity in the same terms as set out in Clause 28A.13 of this Contract to any Successor in relation to any Employment Liabilities arising up to and including the Subsequent Transfer Date.

28A.15	The Contractor will indemnify and keep indemnified the Authority and/or any Successor in respect of any Employment Liabilities arising from any act or omission of the Contractor or Sub-Contractor in relation to any other Contractor Personnel who is not a Subsequent Transferring Employee arising during any period whether before, on or after the Subsequent Transfer Date.  

28A.16	If any person who is not a Subsequent Transferring Employee claims, or in the event of a Final Judicial Determination that their contract of employment has been transferred from the Contractor or any Sub-Contractor to the Authority or Successor pursuant to TUPE or claims that their employment would have so transferred had they not resigned or been dismissed, then:

28A.16.1	the Authority will, or shall procure that the Successor will, within seven (7) days of becoming aware of that fact, notify the Contractor in writing of the same;

[bookmark: _Ref351381131]28A.16.2	the Successor, the Authority or the Contractor (or a Sub-Contractor) may offer employment to such person within twenty eight (28) days of the notification by the Authority or Successor;

28A.16.3	if such offer of employment is accepted, the Contractor will immediately release the person from its employment (if applicable); and

28A.16.4 irrespective of whether any offer of employment under clause 28A.16.2 is made or accepted, the Contractor (or Sub-Contractor, as applicable) shall indemnify the Successor and/or or the Authority in respect of all liabilities arising in respect of any such person.

[bookmark: _DV_M59][bookmark: _Ref507752046][bookmark: _Toc497122769][bookmark: _Hlk130471766]29. Revised Code of Practice on Workforce Matters, Fair Deal policy and Cabinet Office Statement

[bookmark: _Ref507750592][bookmark: _Ref497143068]29.1	Without prejudice to the provisions of Schedule 7, the Contractor is committed to 	complying with and undertakes to comply with the Revised Code of Practice on 	Workforce Matters (Procurement Advice Note) (PAN) for the Public Sector in 	Wales).

29.2	The Contractor further undertakes to comply with (i) A Fair Deal for Staff 	Pensions, and (ii) the Cabinet Office “Statement of practice on staff transfers”.

[bookmark: _Hlk130475707][bookmark: _Toc497122770][bookmark: _Ref497140347]30. Intellectual Property 

30.1	The Contractor warrants and undertakes to the Authority and/or Beneficiary that 	either it owns or is entitled to use and will continue to own or be entitled to use 	all Intellectual Property Rights used in the development and provision of the 	Services and/or necessary to give effect to the Services and/or to use any 	Deliverables, matter or any other output supplied to the Authority and/or 	Beneficiary as part of the Services.

30.2	The Contractor hereby grants to the Authority and/or Beneficiary, for the life of 	the use by the Authority and/or Beneficiary of any Deliverables, material or any 	other output supplied to the Authority and/or Beneficiary in any format as part of 	the Services, an irrevocable, royalty-free, non-exclusive licence to use, modify, 	adapt or enhance such items in the course of the Authority’s and/or Beneficiary 	normal business operations. For the avoidance of doubt, unless specified 	otherwise in any Purchase Order and/or the Specification and Tender Response 	Document, the Authority and/or Beneficiary shall have no rights to commercially 	exploit (e.g. by selling to third parties) any deliverables, matter or any other output 	supplied to the Authority and/or Beneficiary in any format as part of the Services.

30.3	The Contractor shall indemnify the Authority and/or Beneficiary against all 	liabilities, costs, expenses, damages and losses (including but not limited to any 	direct, indirect or consequential losses, loss of profit, loss of reputation and all 	interest, penalties and legal costs (calculated on a full indemnity basis) and all 	and other reasonable professional costs and expenses) suffered or incurred by 	the Authority and/or Beneficiary arising out of or in connection with any claim 	made against the Authority and/or Beneficiary for actual or alleged infringement 	of a third party's Intellectual Property Rights arising out of or in connection with 	the supply or use of the Services.

30.4	If any third party makes a claim, or notifies an intention to make a claim, against the Authority and/or Beneficiary that may reasonably be considered likely to give rise to a liability under this indemnity (Claim), the Authority and/or Beneficiary shall:

[bookmark: a986403]30.4.1	as soon as reasonably practicable, give written notice of the Claim to the Contractor, specifying the nature of the Claim in reasonable detail;

[bookmark: a887232]30.4.2	not make any admission of liability, agreement or compromise in relation to the Claim without the prior written consent of the Contractor, such consent not to be unreasonably withheld;

[bookmark: a258783]30.4.3  give the Contractor and its professional advisers access at reasonable times (on reasonable prior notice) to its premises and its officers, directors, employees, agents, representatives or advisers, and to any relevant assets, accounts, documents and records within the power or control of the Authority and/or Beneficiary, to enable the Contractor and its professional advisers to examine them and to take copies (at the Contractor's expense to assess the Claim); and

[bookmark: a591675]30.4.4	be deemed to have given the Contractor sole authority to avoid, dispute, compromise or defend the Claim.

30.5	Nothing in this clause 30 shall restrict or limit the Authority and/or Beneficiary's general obligation at law to mitigate a loss it may suffer or incur as a result of an event that may give rise to a claim under this indemnity.

[bookmark: _Ref37843230][bookmark: _Ref37843264][bookmark: _Toc57441837][bookmark: _Ref507753340][bookmark: _Toc497122771][bookmark: _Ref497143187][bookmark: _Ref497146727][bookmark: _Ref536852438]31. Electronic Product Information and Electronic Trading System

[bookmark: _Ref536853302][bookmark: _Ref497135981]31.1	The Contractor shall provide the Authority and/or Beneficiary, as the case may 	be, with the Service Information in such manner and upon such media as 	agreed between the Contractor and the Authority and/or Beneficiary from time 	to time for the sole use by the Authority and/or Beneficiary.  

31.2	The Contractor warrants that the Service Information is complete and accurate 	as at the date upon which it is delivered to the Authority and/or Beneficiary and 	that the Service Information does not contain any data or statement which gives 	rise to any liability on the part of the Authority and/or Beneficiary following 	publication of the same in accordance with this Clause 31.

31.3	The Contractor shall keep the Service Information under continuous review. In 	the event the Service Information ceases to be complete and accurate, the 	Contractor shall promptly notify the Authority and/or Beneficiary In Writing of 	any modification or addition to or any inaccuracy or omission in the Service 	Information.

[bookmark: _Ref536854671][bookmark: _Ref507765405][bookmark: _Ref497143539]31.4	The Contractor grants the Authority and/or Beneficiary a non-exclusive royalty 	free licence in perpetuity to use and exploit the Service Information and any 	Intellectual Property therein for the purpose of illustrating the range of goods 	and services (including, without limitation, the Services) available pursuant to 	the Authority and/or Beneficiary contracts from time to time. No right to illustrate 	or advertise the Product Information is granted to the Contractor by the Authority 	and/or Beneficiary as a consequence of the licence conferred by this Clause 	31.4 or otherwise under the terms of this Contract.

31.5	The Authority and/or Beneficiary may reproduce for its sole use the Service 	Information provided by the Contractor in the Authority's catalogue and/or 	Beneficiary's catalogue from time to time which shall be made available on the 	National Health Service internal communications network in electronic format 	or made available on the Authority's external website and/or Beneficiary's 	external website or any other electronic media of the Authority and/or 	Beneficiary from time to time.

[bookmark: _Ref507752407][bookmark: _Ref497143604]31.6	Before any publication of the Service Information (electronic or otherwise) is 	made by the Authority and/or Beneficiary, the Authority and/or Beneficiary will 	submit a copy of the relevant sections of the Authority's catalogue and/or 	Beneficiary's catalogue to the Contractor for approval, such approval not to be 	unreasonably withheld or delayed. For the avoidance of doubt the Contractor 	shall have no right to compel the Authority and/or Beneficiary to exhibit the 	Product Information in any Product Catalogue as a result of the approval given 	by it pursuant to this Clause 31.6 or otherwise under the terms of this Contract.

31.7	If requested In Writing by the Authority and/or Beneficiary, the Contractor and 	the Authority and/or Beneficiary shall forthwith negotiate in good faith an 	agreement to use the Electronic Trading System.  

[bookmark: _Ref507752686][bookmark: _Ref6904047]31.8	Subject to Clauses 18 and 31.9, the Contractor agrees to indemnify and keep 	indemnified the Authority and/or Beneficiary against any liability, loss, costs, 	expenses, claims or proceedings whatsoever arising out of or in connection with 	any statement relating to the services (including, without limitation, the 	Services) or information or material on or description of the services (including, 	without limitation, the Services) provided by or on behalf of the Contractor which 	is included in the Authority's catalogue and/or Beneficiary's catalogue from 	time to time (as the case may be) or any associated material produced by the 	Authority and/or Beneficiary for the purpose of illustrating the range of services 	(including, without limitation, the Services) available pursuant to the Authority 	and/or Beneficiary contracts from time to time.

[bookmark: _Ref507752513][bookmark: _Ref497143660][bookmark: _Ref6904008][bookmark: _Ref6903152]31.9	The Contractor shall not be required to indemnify or keep indemnified the 	Authority and/or Beneficiary against any liability, loss, costs, expenses, claims 	or proceedings whatsoever arising under Clause 31.8 as a result of the 	Authority and/or Beneficiary's wilful or negligent misrepresentation of any 	statement relating to the goods and services (including, without limitation, the 	Services) or information or material on or description of the goods and services 	(including, without limitation, the Services) provided by or on behalf of the 	Contractor which is included in the Authority's catalogue and/or Beneficiary's 	catalogue from time to time (as the case may be) or any associated material 	produced by the Authority and/or Beneficiary (as the case may be) for the 	purpose of illustrating the range of goods and services (including, without 	limitation, the Services) available pursuant to the Authority and/or Beneficiary 	contracts from time to time.

Electronic Trading System

[bookmark: _Ref507752853][bookmark: _Ref497144021]31.10	Unless the Authority confirms otherwise In Writing the Contractor shall use the 	Electronic Trading System (and comply with its requirements) throughout the 	Contract Term. The Contractor shall be deemed to have satisfied itself prior to 	the Commencement Date that it is able and will continue to be able for the 	duration of the Contract Term to comply with the Electronic Trading System.

[bookmark: _Ref507752952][bookmark: _Ref497144091]31.11	Subject to Clause 31.10 the Contractor shall use the Electronic Trading System 	to facilitate, amongst other things, the following: Purchase Order placement, the 	provision of sales information, invoicing, creation of credit notes and the 	exchange of such other information relating to the Contract as the Authority 	and/or Beneficiary may reasonably require from time to time.

31.12	In the event the Contractor fails to comply with either Clause 31.10 or Clause 	31.11 the Authority and/or Beneficiary shall be entitled to reduce (and the 	Contractor agrees to such reduction) the amount payable on any invoice issued 	pursuant to Clause 5 (Contract Price and Payment) by 1% of the amount 	invoiced by the Contractor from the time of the failure to comply until the 	Contractor remedies that failure. The Parties agree the level of the reduction is 	a reasonable pre-estimate of the costs to the Authority and/or Beneficiary of 	having to deal with the non-compliance.

31.13	If there are persistent breaches of either Clause 31.10 or Clause 31.11 (or both) 	by the Contractor this will amount to “material failure” for the purposes of Clause 	25.1.1 (Termination).

[bookmark: _Ref497145532]31.14	The Contractor shall ensure that the following information is provided in 	electronic form (unless the parties agree otherwise in advance and In Writing 	that such information be provided in physical form):

		31.14.1 a service delivery note shall accompany the provision of the Services 				as appropriate;

		31.14.2 an invoice shall be rendered on the Contractor’s own invoice form; and

		31.14.3 any service provision note and invoice shall be clearly marked with 					Authority’s and/or Beneficiary's Purchase Order number, name and 					address of the Authority and/or Beneficiary and the description of the 				Services supplied, and shall show separately any additional charge not 				included in the Contract Price.

[bookmark: _Toc36979164][bookmark: _Toc57441838][bookmark: _Toc497122772]32. Sales Information

[bookmark: _Ref507753748][bookmark: _Ref3886939][bookmark: _Ref37223405][bookmark: _Ref497145944]32.1	If requested by the Authority and/or Beneficiary, the Contractor shall provide the 	Authority and/or Beneficiary with statements giving accurate and complete 	details of the quantity and value of the Services provided by the Contractor to 	the Authority and/or Beneficiary pursuant to the Contract. The frequency, format 	and level of detail to be included in such statements shall be as specified by the 	Authority in the Purchase Order (or, if no such description is set out in or 	attached to the Purchase Order, as set out in or attached to any documentation 	inviting the Contractor to tender for the appointment to provide the Services, 	including any documentation issued, or made available, to the Contractor by 	any Beneficiary or as may otherwise be agreed between the Parties In Writing).

32.2	The Contractor shall keep at its normal place of business detailed, accurate and 	up to date records of the quantity and value of the Services provided by it to any 	Authority and/or Beneficiary, on or after the date of the Contract and pursuant 	to the Contract with accurate details of the identity of the Authority and/or 	Beneficiary to which such Services were provided. Subject to any other auditing 	process being agreed between the Authority and/or Beneficiary and the 	Contractor In Writing, the Authority and/or Beneficiary shall be entitled by prior 	appointment to enter the Contractor’s normal place of business during normal 	office hours and to inspect such records in order to verify whether any statement 	supplied by the Contractor to the Authority and/or Beneficiary pursuant to 	Clause 32.1.

[bookmark: _Toc31430785][bookmark: _Toc35768561][bookmark: _Toc57441839][bookmark: _Toc497122773]33. Audit and Accounts

33.1	For the purpose of:

		33.1.1	the examination and certification of the Authority and/or Beneficiary's 				accounts; or

		33.1.2	any examination pursuant to section 6(1) of the National Audit Act 1983 				or any re-enactment thereof of the economy, efficiency and 						effectiveness with which the Authority and/or Beneficiary has used its 				resources,

	the Comptroller and Auditor General and the Authority and/or Beneficiary or its 	auditors may examine such documents as he may reasonably require which 	are owned, held or otherwise within the control of the Contractor and may 	require the Contractor to produce such oral or written explanation as he 	considers necessary. The Contractor acknowledges that it will fully cooperate 	with any counter fraud policy or investigation, whether carried out by the 	Counter Fraud and Security Management Service, or any equivalent body, 	successor or function, at any time. For the avoidance of doubt it is hereby 	declared that the carrying out of an examination under Section 6(3)(d) of the 	National Audit Act 1983 or any re-enactment thereof in relation to the Contractor 	is not a function exercisable under this contract.

[bookmark: _Ref536860696][bookmark: _Toc1986763][bookmark: _Toc57441840][bookmark: _Ref507753915][bookmark: _Toc497122774][bookmark: _Ref497141357][bookmark: _Ref497146020][bookmark: _Ref497146042][bookmark: _Ref497146049][bookmark: _Ref497146060][bookmark: _Ref497146066][bookmark: _Ref497146115][bookmark: _Ref497146249][bookmark: _Ref497146260][bookmark: _Ref497146266][bookmark: _Ref497147240]34. Confidentiality and Freedom of Information

34.1	In respect of any Confidential Information it may receive from the other party 	(the “Discloser”) and subject always to the remainder of this Clause 34, each 	party (the “Recipient”) undertakes to keep secret and strictly confidential and 	shall not disclose any such Confidential Information to any third party, without 	the Discloser’s prior written consent provided that:

		34.1.1	the Recipient shall not be prevented from using any general knowledge, 				experience or skills which were in its possession prior to the 						commencement of the Contract;

		34.1.2	the provisions of this Clause 34 shall not apply to any Confidential 					Information which:-

			34.1.2.1 	is in or enters the public domain other than by 							breach of the Contract or other act or omissions of the 					Recipient;

			34.1.2.2 	is obtained by a third party who is lawfully authorised to 					disclose such information; or

			34.1.2.3 	is authorised for release by the prior written consent of 					the Discloser; or 

			34.1.2.4 	the disclosure of which is required to ensure the 						compliance of the Authority and/or Beneficiary with the 					Freedom of Information Act 2000 (the “FOIA”).

[bookmark: _Ref507754969][bookmark: _Ref497146140]34.2	Nothing in this Clause 34 shall prevent the Recipient from disclosing 	Confidential Information where it is required to do so by judicial, administrative, 	governmental or regulatory process in connection with any action, suit, 	proceedings or claim or otherwise by applicable law or, where the Contractor is 	the Recipient, to the Contractor's immediate or ultimate holding company 	provided that the Contractor procures that such holding company complies with 	this Clause 34 as if any reference to the Contractor in this Clause 34 were a 	reference to such holding company.

34.3	The Contractor authorises the Authority and/or Beneficiary to disclose the 	Confidential Information to such Person(s) as may be notified to the Contractor 	In Writing by the Authority from time to time to the extent only as is necessary 	for the purposes of auditing and collating information so as to ascertain a 	realistic market price for the Services supplied in accordance with the Contract, 	such exercise being commonly referred to (including in this Contract) as 	"benchmarking". The Authority and/or Beneficiary shall use reasonable 	endeavours to ensure that such person(s) keeps the Confidential Information 	confidential and does not make use of the Confidential Information except for 	the purpose for which the disclosure is made. The Authority and/or Beneficiary 	shall not without good reason claim that the lowest price available in the market 	is the realistic market price.

[bookmark: _Ref507755222]34.4	The Contractor acknowledges that the Authority and/or Beneficiary are or may 	be subject to the FOIA. The Contractor notes and acknowledges the FOIA and 	both the respective Codes of Practice on the Discharge of Public Authorities' 	Functions and on the Management of Records (which are issued under section 	45 and 46 of the FOIA respectively) and the Environmental Information 	Regulations 2004 as may be amended, updated or replaced from time to time. 	The Contractor will act in accordance with the FOIA, these Codes of Practice 	and these Regulations (and any other applicable codes of practice or guidance 	notified to the Contractor from time to time) to the extent that they apply to the 	Contractor's performance under the Contract.

34.5	The Contractor agrees that:

		34.5.1	without prejudice to the generality of Clause 34.2, the provisions of this 				Clause 34 are subject to the respective obligations and commitments of 				the Authority and/or Beneficiary under the FOIA and both the respective 				Codes of Practice on the Discharge of Public Authorities' Functions and 				on the Management of Records (which are issued under section 45 and 				46 of the FOIA respectively) and the Environmental Information 					Regulations 2004;

[bookmark: _Ref497146207]		34.5.2	subject to Clause 34.5.3, the decision on whether any exemption applies 				to a request for disclosure of recorded information is a decision solely for 				the Authority and/or Beneficiary (as the case may be);

[bookmark: _Ref507755087][bookmark: _Ref497146191]		34.5.3	where the Authority and/or Beneficiary is managing a request as referred 				to in Clause 34.4, the Contractor shall co-operate with the Authority 				and/or Beneficiary making the request and shall respond within five (5) 				Working Days of any request by it for assistance in determining how to 				respond to a request for disclosure.

34.6	The Contractor shall and shall procure that its Sub-Contractors shall: 

		34.6.1	transfer any request for information, as defined under section 8 of the 				FOIA, to the Authority and/or Beneficiary as soon as practicable after 				receipt and in any event within five (5) Working Days of receiving a 					request for information;

		34.6.2	provide the Authority and/or Beneficiary with a copy of all information in 				its possession or power in the form that the Authority and/or Beneficiary 				requires within five (5) Working Days (or such other period as the 					Authority and/or Beneficiary may specify) of the Authority and/or 					Beneficiary requesting that Information; and

		34.6.3	provide all necessary assistance as reasonably requested by the 					Authority and/or Beneficiary to enable the Authority and/or Beneficiary to 				respond to a request for information within the time for compliance set 				out in section 10 of the FOIA.

34.7	The Authority and/or Beneficiary (as the case may be) may consult the 	Contractor in relation to any request for disclosure of the Contractor's 	Confidential Information in accordance with all applicable guidance.

34.8	The Parties, including any Beneficiary, acknowledge that, the content of this 	Contract is not Confidential Information. The Authority and/or Beneficiary shall 	be responsible for determining in its absolute discretion whether any of the 	content of the Contract is exempt from disclosure in accordance with the 	provisions of the FOIA. 

34.9	Notwithstanding any other term of the Contract, the Contractor hereby gives his 	consent for the Authority and/or Beneficiary to publish in the public domain the 	Contract in its entirety including any changes to the Contract that may from time 	to time be agreed (subject to the redaction of any information which is exempt 	from disclosure in accordance with the provisions of either the FOIA or the EIR 	as the case may be), 

34.10	If the Authority and/or Beneficiary elects to publish the Contract:

		34.10.1 the Authority and/or Beneficiary (as the case may be) may consult with 				the Contractor in order to determine whether any information contained 				in the Contract should be redacted prior to publication; 

		34.10.2 any final decision in relation to the redaction of information shall be a 				matter for the Authority and/or Beneficiary (as the case may be) in their 				absolute discretion.

		34.10.3 the Contractor shall give such assistance and co-operation to the 					Authority and/or Beneficiary (as the case may be) as they shall 					reasonably require in order to publish the Contract.

34.11	This Clause 34 shall remain in force without limit in time in respect of 	Confidential Information which comprises Personal Data or which relates to a 	patient, his or her treatment and/or medical records. Save as aforesaid and 	unless otherwise expressly set out in the Contract, this Clause 34 shall remain 	in force for a period of 3 years after the termination or expiry of this Contract.

34.12	In the event that the Contractor fails to comply with this Clause 34, the Authority 	reserves the right to terminate the Contract by notice In Writing with immediate 	effect.

[bookmark: _Ref1983744][bookmark: _Toc1986764][bookmark: _Toc57441841][bookmark: _Toc497122775][bookmark: _Ref497146327][bookmark: _Ref497146334]35. Data Protection

[bookmark: _Ref507757178]35.1	The Parties will comply with all applicable requirements of the Data Protection 	Legislation. This Clause 35 is in addition to, and does not relieve, remove or 	replace, a party's obligations under the Data Protection Legislation.

35.2	The Parties acknowledge that where the Contractor is processing personal data 	under or in connection with this Contract that for the purposes of the Data 	Protection Legislation, the Authority and/or Beneficiary where applicable is the 	data controller and the Contractor is the data processor (where Data Controller 	and Data Processor have the meanings as defined in the Data Protection 	Legislation). Where the Contractor is processing personal data Schedule 6 sets 	out the scope, nature and purpose of processing by the Contractor, the duration 	of the processing and the types of Personal Data (as defined in the Data 	Protection Legislation "Personal Data") and categories of data subject.

35.3	Without prejudice to the generality of Clause 35.1, the Authority and/or 	Beneficiary will ensure that it has all necessary appropriate consents and 	notices in place to enable lawful transfer of the Personal Data to the Contractor 	for the duration and purposes of this Contract.

35.4	Without prejudice to the generality of Clause 35.1, the Contractor shall, in 	relation to any Personal Data processed in connection with the performance by 	the Contractor of its obligations under this agreement:

		35.4.1	process that Personal Data only on the written instructions of the 					Authority and/or Beneficiary where applicable unless the Contractor is 				required by Domestic Law or EU Law to process that Personal Data. 				Where the Contractor is relying on Domestic Law or EU Law as the basis 				for processing Personal Data, the Contractor shall promptly notify the 				Authority and/or Beneficiary where applicable of this reliance, including 				the basis on which the Contractor claims that it is entitled so to rely, 				before performing the processing required by the Domestic Law or EU 				Law unless the Domestic or EU Law prohibits the Contractor from so 				notifying the Authority and/or Beneficiary where applicable; 

		35.4.2	ensure that it has in place appropriate technical and organisational 					measures, reviewed and approved by the Authority and/or Beneficiary 				where applicable, to protect against unauthorised or unlawful processing 				of Personal Data and against accidental loss or destruction of, or 					damage to, Personal Data, appropriate to the harm that might result from 				the unauthorised or unlawful processing or accidental loss, destruction 				or damage and the nature of the data to be protected, having regard to 				the state of technological development and the cost of implementing any 				measures (those measures may include, where appropriate, 						pseudonymising and encrypting Personal Data, ensuring confidentiality, 				integrity, availability and resilience of its systems and services, ensuring 				that availability of and access to Personal Data can be restored in a 				timely manner after an incident, and regularly assessing and evaluating 				the effectiveness of the technical and organisational measures adopted 				by it); 

		35.4.3	ensure that all personnel who have access to and/or process Personal 				Data are obliged to keep the Personal Data confidential; and 

		35.4.4	not transfer any Personal Data outside of the UK or European Economic 				Area unless the prior written consent of the Authority and/or Beneficiary 				where applicable has been obtained and the following conditions are 				fulfilled:

			35.4.4.1 	the Authority, Beneficiary or the Contractor has provided 					appropriate safeguards in relation to the transfer; 

			35.4.4.2 	the data subject has enforceable rights and effective 						legal remedies;

			35.4.4.3 	the Contractor complies with its obligations under 						the Data Protection Legislation by providing an adequate 					level of protection to any Personal Data that is transferred; 					and 

			35.4.4.4	the Contractor complies with reasonable instructions 						notified to it in advance by the Authority and/or Beneficiary 					where applicable with respect to the processing of the 					Personal Data; 

			35.4.4.5 	assist the Authority and/or Beneficiary, in 							responding to any request from a Data Subject and in 						ensuring compliance with its obligations under the Data 					Protection Legislation with respect to security, breach 						notifications, impact assessments and consultations with 					supervisory authorities or regulators;  

			35.4.4.6 	notify the Authority and/or Beneficiary without undue 						delay on becoming aware of a Personal Data breach;  

			35.4.4.7 	at the written direction of the Authority and/or Beneficiary, 					delete or return Personal Data and copies thereof to the 					Authority and/or Beneficiary on termination of the 						agreement unless required by Domestic Law or EU Law 					to store the Personal Data; and  

			35.4.4.8 	maintain complete and accurate records and information 					to demonstrate its compliance with this Clause 35 and 					allow for audits by the Authority and/or Beneficiary or the 					Authority's and or Beneficiary's designated auditor.

35.5	The Authority does not consent to the Contractor appointing any third party 	processor of Personal Data under this Contract.

35.6	Either Party may, at any time on not less than 30 days’ notice, revise this Clause 	35 by replacing it with any applicable controller to processor standard clauses 	or similar terms forming party of an applicable certification scheme (which shall 	apply when replaced by attachment to this agreement).

[bookmark: _Hlk130641784]35.7	The Contractor’s liability under this clause 35 shall be unlimited and the 	Contractor shall indemnify and keep the Authority and/or Beneficiary 	indemnified against, any loss, damages, costs, expenses (including without 	limitation legal costs and expenses) claims or proceedings whatsoever or 	however arising from the Contractor's unlawful or unauthorised Processing, 	destruction and/or damage to Personal Data in connection with this Contract.

35.8	Nothing in this Clause 35 shall operate to limit or exclude the Contractor’s 	liability for:

		35.8.1	any of its direct statutory obligations under Applicable Data Protection 				Laws; or

		35.8.2	any liability imposed under Article 82 of the EU GDPR or Article 82 of the 				UK GDPR.

[bookmark: _Hlk130478256][bookmark: _Hlk122615862]36. NOT USED

[bookmark: _Toc314125440][bookmark: _Toc497122777]37. Business Continuity Plan 

[bookmark: _Toc314125441][bookmark: _Hlk122615988]37.1	The Contractor shall submit as part of its tender submission a robust 	contingency plan which is to be in place and, agreed with the Authority prior to 	the Commencement Date, to ensure that the Contractor’s performance of the 	Contract to the Authority will be maintained in the event of disruption (including, 	but not limited to, disruption to information technology systems or Supply Chain 	to the Contractor's operations, and those of Sub-Contractors to the Contractor, 	however caused ("Business Continuity Plan"). 

[bookmark: _Toc314125442]37.2	The Contractor shall ensure that the Business Continuity Plan aligns and 	continues to be aligned with Good Industry Practice and the relevant provisions 	of ISO: 2000 (as amended) and all other industry standards from time to time in 	force.

[bookmark: _Toc314125443]37.3	The Contractor shall make the Business Continuity Plan available for the 	Authority to inspect and to practically test at any reasonable time, and the 	Contractor shall promptly act upon and incorporate the Authority's reasonable 	comments upon the Business Continuity Plan.

[bookmark: _Toc314125444]37.4	The Contractor shall regularly review, test and update the Business Continuity 	Plan in accordance with Good Industry Practice, and it shall also do this in the 	following instances:

[bookmark: _Toc314125445]		37.4.1	in the event of a material change to the Contractor's business operations; 				and/or

[bookmark: _Toc314125446]		37.4.2	in the event of a change to the Specification and Tender Response 					Document in accordance with Clause 22 (Variation to Specification); 				and/or

[bookmark: _Toc314125447]		37.4.3	on the occurrence of any event which may increase the likelihood of the 				need to implement the Business Continuity Plan (including the 					identification of any threat to the Contractor, the Authority and/or 					Beneficiary or performance of the Contract);

[bookmark: _Toc314125448]		37.4.4	the Authority may request (such request to be made on reasonable 					grounds) any additional reviews by notifying the Contractor to such effect 				In Writing, whereupon the Contractor shall conduct such reviews in 					accordance with the Authority's written requirements.

37.5	If an event occurs which materially and adversely affects the business 	operations of the Contractor and this causes a material failure in the 	performance of the Contract by the Contractor then the Contractor shall 	immediately implement the Business Continuity Plan (and shall inform the 	Authority and/or Beneficiary promptly that it has implemented the Business 	Continuity Plan). In all other instances the Contractor shall only implement or 	test the Business Continuity Plan either where it will have no impact on the 	performance of the Contract or with the prior written consent of the Authority 	and/or Beneficiary (which shall not be unreasonably withheld or delayed).

[bookmark: _Hlk122616199]	

[bookmark: _Ref2412929][bookmark: _Toc57441842][bookmark: _Toc497122778][bookmark: _Toc1986765]38. The Human Rights Act 1998

[bookmark: _Ref2079220][bookmark: _Ref497146416]38.1	The Contractor shall, and shall use reasonable endeavours to ensure that its 	staff or agents and/or Sub-Contractors shall, at all times, act in a way which is 	compatible with the Convention rights within the meaning of Section 1 of the 	Human Rights Act 1998.

38.2	The Contractor agrees to indemnify and keep indemnified the Authority and/or 	Beneficiary against all loss, costs, proceedings or damages whatsoever arising 	out of or in connection with any breach by the Contractor of its obligations under 	Clause 38.1.

[bookmark: _Toc497122779][bookmark: _Ref37842824][bookmark: _Toc57441843]39. Standing and Authority 

39.1	The Contractor warrants to the Authority that it has all necessary corporate 	standing and authorisation to enter into and be bound by the terms of the 	Contract. At all times in connection with the Contract, the Contractor shall be an 	independent contractor and nothing in the Contract shall create a relationship 	of agency or partnership or a joint venture as between the Contractor and the 	Authority and/or Beneficiary and accordingly the Contractor shall not be 	authorised to bind the Authority and/or Beneficiary.

[bookmark: _Ref37839979][bookmark: _Toc57441844][bookmark: _Toc497122780]40. Relationship of the parties

40.1	The Contractor shall not incur any liabilities on behalf of the Authority and/or 	Beneficiary; or make any representations or give any warranty on behalf of the 	Authority and/or Beneficiary; or, enter into any contract or obligation on behalf 	of the Authority and/or Beneficiary.

[bookmark: _Toc1986768][bookmark: _Ref2412953][bookmark: _Toc57441846][bookmark: _Toc497122782][bookmark: _Ref497140906]41. Inducements to Purchase

[bookmark: _Toc1986769][bookmark: _Ref2412964][bookmark: _Toc57441847]41.1	The Contractor shall not offer to the Authority or any of its staff or agents and/or 	Beneficiary or any of its staff or agents as a variation of the Contract, or as an 	agreement collateral to it, any advantage other than a cash discount against the 	Contract Price or training of the staff of the Authority and/or Beneficiary in 	connection with the Services.

[bookmark: _Ref507765094][bookmark: _Toc497122783][bookmark: _Ref497140926][bookmark: _Ref497146505][bookmark: _Ref497146539][bookmark: _Ref497146548][bookmark: _Ref497146554][bookmark: _Ref497146563]42. Prevention of Corruption and Bribery

[bookmark: _Ref507764949]42.1	The Contractor will :

[bookmark: _Ref497146473]		42.1.1	not engage in any activity, practice or conduct which would constitute an 				offence under sections 1, 2 or 6 of the Bribery Act 2010 if such activity, 				practice or conduct had been carried out in the UK; 

		42.1.2	comply with the Authority’s and/or Beneficiary's Ethics, Anti-bribery and 				Anti-corruption Policies (as the Authority and/or Beneficiary may update 				them from time to time) (the “Relevant Policies”);

		42.1.3	maintain in place throughout the term of this Contract its own policies 				and procedures, including, but not limited to, adequate procedures under 				the Bribery Act 2010, to ensure compliance with the Relevant Policies 				and Clause 42.1, and will enforce them where appropriate;

		42.1.4	promptly report to the Authority and/or Beneficiary any request or 					demand for any undue financial or other advantage of any kind received 				by the Contractor in connection with the performance of this Contract;

		42.1.5	immediately notify the Authority and/or Beneficiary if a foreign public 				official becomes an officer or employee of the Contractor or acquires a 				direct or indirect interest in the Contractor (and the Contractor warrants 				that it has no foreign public officials as officers, staffs or direct or indirect 				owners at the Commencement Date); and

		42.1.6	within three (3) Months of the date of this Contract, and annually 					thereafter, certify to the Authority and/or Beneficiary In Writing signed by 				an officer of the Contractor, compliance with this Clause 42 by the 					Contractor and all Persons associated with it and all Subcontractors. The 				Contractor shall provide such supporting evidence of compliance as the 				Authority and/or Beneficiary may reasonably request.

42.2	The Contractor shall ensure that any Person associated with the Contractor 	who is performing services in connection with this Contract does so only on the 	basis of a written contract which imposes on and secures from such Person 	terms equivalent to those imposed on the Contractor in this Clause 42 	(“Relevant Terms”). The Contractor shall be responsible for the observance and 	performance by such Persons of the Relevant Terms, and shall be directly liable 	to the Authority and/or Beneficiary for any breach by such Persons of any of the 	Relevant Terms.

42.3	Breach of this Clause 42 shall be deemed a material breach of this Contract 	which is not capable of remedy.

42.4	For the purposes of this Clause 42, the meaning of ‘adequate procedures’ and 	‘foreign public official’ and whether a person is associated with another person 	shall be determined in accordance with section 7(2) of the Bribery Act 2010 	(and any guidance issued under section 9 of that Act), sections 6(5) and 6(6) of 	that Act and section 8 of that Act respectively. For the purposes of this Clause 	42 a Person associated with the Contractor includes any Sub-Contractor of the 	Contractor.

[bookmark: _Toc497122784]43. General

43.1	Save as required by law and/or the requirements of any relevant stock 	exchange and Clause 31 no publicity shall be made by any of the Parties 	relating to any matter in connection with the Contract without the prior written 	consent of the other Party.

43.2	Any decision, act or thing that the Authority and/or Beneficiary is required or 	authorised to take or do under the Contract may be taken or done by any person 	authorised, either generally or specifically, by the Authority and/or Beneficiary 	to take or do that decision, act or thing, provided that upon receipt of a written 	request the Authority and/or Beneficiary shall inform the Contractor of the name 	of any Person so authorised.

43.3	The Contractor shall from time to time upon the request of the Authority and/or 	Beneficiary, execute any additional documents and do any other acts or things 	which may reasonably be required to implement the provisions of the Contract. 

43.4	Any provision of the Contract which is held to be invalid or unenforceable in any 	jurisdiction shall be ineffective to the extent of such invalidity or unenforceability 	without invalidating or rendering unenforceable the remaining provisions hereof 	and any such invalidity or unenforceability in any jurisdiction shall not invalidate 	or render unenforceable such provisions in any other jurisdiction.

[bookmark: a809434]43.5	This Contract constitutes the entire agreement between the Parties, and 	supersedes and extinguishes all previous agreements, promises, assurances, 	warranties, representations and understandings between them, whether written 	or oral, relating to its subject matter. The Contractor acknowledges and agrees 	that it has not relied on any representation, warranty or undertaking (whether 	written or oral) in relation to the subject matter of the Contract and therefore 	irrevocably and unconditionally waives any rights it may have to claim damages 	against the Authority and/or Beneficiary for any misrepresentation (whether made 	carelessly or not) or for breach of any warranty unless the representation relied 	upon is set out in the Contract or unless such representation was made 	fraudulently.

43.6	The failure by the Authority, the Contractor and/or Beneficiary to insist upon the 	strict performance of any provision, term or condition of the Contract or to 	exercise any right or remedy consequent upon the breach thereof shall not 	constitute a waiver of any such breach or any subsequent breach of such 	provision, term or condition.

43.7	Each Party shall bear its own expenses in relation to the preparation, execution 	and implementation of the Contract including all costs legal fees and other 	expenses so incurred.

43.8	The Contractor warrants represents and undertakes to the Authority and/or 	Beneficiary that there are no pending or threatened actions or 	proceedings 	before any court or administrative agency which would materially adversely affect 	the financial condition, business or operations of the Contractor and that there 	are no material contracts existing to which the Contractor is a party which prevent 	it from entering into the Contract; and that the Contractor has satisfied itself as to 	the nature and extent of the 	risks assumed by it under the Contract and 	gathered all information necessary to perform its obligations under the Contract 	and all other obligations assumed by it.

43.9	The rights and remedies provided in the Contract are cumulative and not 	exclusive of any rights or remedies provided by the Law, or by any other contract 	or document.

[bookmark: _Toc1986770][bookmark: _Ref2412973][bookmark: _Toc57441848][bookmark: _Toc497122785]44. Third Party Rights

[bookmark: _Ref536532482][bookmark: _Ref507765893][bookmark: _Ref497146859]44.1	The Authority and the Contractor acknowledge that they have entered into the 	Contract for the benefit of each of the Beneficiaries. Accordingly, the Authority and the Contractor agree that (in 	addition to the Authority's right to enforce the Contract) each of the Beneficiaries may enforce any term of the Contract.

[bookmark: _Hlk130479958]44.2	Save as provided in Clause 44.1 of the Contract and Clause 1.14 of Part D of 	Schedule 7, a Person who is not a Party to the Contract shall have no rights 	pursuant to the Contracts (Rights of Third Parties) Act 1999 to enforce any term 	of the Contract 

44.3	All or any of the provisions of the Contract may be rescinded or varied by the 	Parties in their entirety or in part without the consent of or the need to give any 	notice to any Person not a Party to it.

44.4	The Contractor agrees that it will not raise as a defence or set off against any 	claim brought against it by any Beneficiary any matter which would have been available to the Contractor by way of defence or set off if proceedings had been brought against the Contractor by the Authority or by way of counterclaim against such of the Beneficiaries if such Beneficiary or had been a Party to the Contract.

[bookmark: _Hlk122616321][bookmark: _Hlk130480301]	

[bookmark: _Toc57441849][bookmark: _Ref507766286][bookmark: _Toc497122786][bookmark: _Hlk122616460]45. NOT USED

[bookmark: _Toc497122787][bookmark: _Ref497138301][bookmark: _Ref497147454][bookmark: _Toc1986771][bookmark: _Toc57441850]46. Equality and Non-discrimination 

46.1	The Contractor shall comply with the Equality Act 2010 (“2010 Act”) and any 	other applicable equality legislation.

46.2	The Contractor acknowledges and agrees that the Authority and/or Beneficiary 	is subject to the public sector equality duty set out in section 149 of the 2010 	Act.

[bookmark: _Ref507766211][bookmark: _Ref497147302]46.3	The Contractor must, in respect of its performance of this Contract, comply with 	section 149 of the 2010 Act and warrants and undertakes to have due regard in 	its performance of this Contract to:

		46.3.1	eliminate discrimination, harassment, victimisation and any other 					conduct that is prohibited by the 2010 Act;

		46.3.2	advance equality of opportunity between persons who share a relevant 				protected characteristic (as defined in the 2010 Act) and persons who do 				not share it;

		46.3.3	foster good relations between persons who share a relevant protected 				characteristic (as defined in the 2010 Act) and persons who do not share 				it;

		46.3.4	and for the avoidance of doubt this obligation shall apply irrespective of 				whether the Contractor is a public authority for the purposes of such 				section.

46.4	Without prejudice to Clause 46.3 the Contractor shall:

		46.4.1	comply with the Authority’s and/or Beneficiary's instructions and 					directions and any Policies and codes of practice issued by it from time 				to time in relation to the 2010 Act; and

		46.4.2	promptly notify and keep the Authority and/or Beneficiary informed (with 				full supporting details if requested) of all complaints and investigations in 				relation to the 2010 Act. 

46.5	The Contractor shall provide to the Authority and/or Beneficiary such 	information as the Authority and/or Beneficiary may reasonably require to:

		46.5.1	monitor the equity of access to the Services; and

		46.5.2	fulfil its obligations under legislation (including any sub-ordinate 					legislation); and

		46.5.3	monitor equality of opportunity in employment.

46.6	The Authority and/or Beneficiary and the Contractor shall each undertake 	Equality Impact Assessments in accordance with the legislation (including any 	sub-ordinate legislation).

46.7	The Contractor shall notify the Authority and/or Beneficiary immediately of any 	investigation of or proceedings against the Contractor under the 2010 Act and 	shall cooperate fully and promptly with any requests of the person or body 	conducting such investigation or proceedings, including allowing access to any 	documents or data required, attending any meetings and providing any 	information requested.

46.8	The Contractor shall indemnify the Authority and/or Beneficiary against all 	costs, claims, charges, demands, liabilities, damages, losses and expenses 	incurred or suffered by the Authority and/or Beneficiary arising out of or in 	connection with any investigation conducted or any proceedings brought under 	the 2010 Act due directly or indirectly to any act or omission by the Contractor, 	its agents, staff or Sub-Contractors.

46.9	The Contractor shall impose on any Sub-Contractor obligations substantially 	similar to those imposed on the Contractor by this Clause 46.

[bookmark: _Toc497122788]47. Notices

47.1	Any notice to be given under the Contract shall either be delivered personally, 	sent by facsimile or sent by first class recorded delivery post (airmail if 	overseas) or electronic mail.  The address for service of each Party shall be its 	registered office or such other address as either Party may previously have 	notified to the other Party In Writing. A notice shall be deemed to have been 	served:

		47.1.1	if personally delivered, at the time of delivery; 

		47.1.2	if sent by facsimile at the time of transmission;

		47.1.3	if posted, at the expiration of 48 hours or (in the case of airmail seven 				days) after the envelope containing the same was delivered into the 				custody of the postal authorities; and

		47.1.4	if sent by electronic mail, a telephone call is made to the recipient 					warning the recipient that an electronic mail message has been sent to 				him (as evidenced by a contemporaneous note of the Party sending the 				notice) and a hard copy of such notice is also sent by first class recorded 				delivery post (airmail if overseas) on the same day as that on which the 				electronic mail is sent. 

47.2	In proving such service it shall be sufficient to prove that personal delivery was 	made, or that the envelope containing such notice was properly addressed and 	delivered into the custody of the postal authority as prepaid first class, recorded 	delivery or airmail letter (as appropriate) or that the facsimile was transmitted 	on a tested line or that the correct transmission report was received from the 	facsimile machine sending the notice as the case may be.

[bookmark: _Ref34730501][bookmark: _Toc35768573][bookmark: _Toc57441851][bookmark: _Toc497122789]48. Force Majeure

48.1	No Party shall be entitled to bring a claim for a breach of obligations under the 	Contract by the other Party or incur any liability to the other Party for any Loss 	or damages incurred by that party to the extent that a Force Majeure Event 	occurs and it is prevented from carrying out obligations by that event of Force 	Majeure.

48.2	In the occurrence of a Force Majeure Event, the Affected Party shall notify the 	other Party as soon as practicable. The notification shall include details of the 	Force Majeure Event, including evidence of its effect on the obligations of the 	Affected Party and any action proposed to mitigate its effect.

48.3	As soon as practicable, following such notification, the Parties shall consult with 	each other in good faith and use all reasonable endeavours to agree 	appropriate terms to mitigate the effects of the Force Majeure Event and 	facilitate the continued performance of the Contract.

48.4	If the Force Majeure in questions prevails for a continuous period in excess of 	15 days after the date on which the Force Majeure begins, the Party not in 	default is then entitled to give notice In Writing to the defaulting Party to 	terminate this Contract. This notice to terminate must specify the termination 	date. Once a notice to terminate is given, this Contract will terminate on the 	termination date set out in the notice.

[bookmark: _Toc497122790][bookmark: _Toc1986772][bookmark: _Toc57441852]49. Welsh Language Obligations

49.1	The Contractor warrants and undertakes that it will not perform this Contract in 	such a way as to render the Authority and/or Beneficiary in breach of its 	obligations in respect of the Welsh language including but not limited to its 	obligations under the Government of Wales Act 2006, the Welsh Language Act 	1993, the Welsh Language (Wales) Measure 2011 and The Welsh Language 	Standards (no.7) Regulations 2018.

[bookmark: _Toc497122636][bookmark: _Toc497122713][bookmark: _Toc497122791][bookmark: _Toc497122792]50. Anti Slavery

50.1	In performing its obligations under the Contract the Contractor shall:

		50.1.1	comply with all applicable anti-slavery and human trafficking laws, 					statutes, and regulations from time to time in force including the Modern 				Slavery Act 2015; and

		50.1.2	comply with the Authority's and/or Beneficiary's Anti-Slavery policy.

[bookmark: _Hlk125021720]51. Wellbeing of Future Generations (Wales) Act 2015

51.1	The Contractor shall assist the Authority and/or Beneficiary to meet its 	obligations under the Well-being of Future Generations (Wales) Act 2015 when 	performing the Services under the Contract. Such assistance under this Clause 	shall include providing the Authority and/or Beneficiary with information required 	to meet it or their annual reporting requirements under the Well-being of Future 	Generations (Wales) Act 2015.

52. National Minimum Wage

52.1	Without prejudice to any other provisions of this Contract, the Contractor shall and shall ensure that the Contractor Personnel shall:

		52.1.1	ensure that all employees engaged in the provision of the Services are 				paid an hourly wage (or equivalent of an hourly wage) no less than the 				rate applicable to a particular worker as set out in The National Minimum 				Wage Regulations 2015, as amended by Statutory Instruments and as 				may be further amended; or as set out in any other statutory provision 				which may be enacted in England and Wales which imposes obligations 				on a contractor in respect of a minimum remuneration for employees 				engaged in the provision of services; and

		52.1.2	ensure that no employees engaged in the provision of the Services are 				paid less than the amount to which they are entitled in their respective 				contracts of employment.

52.2	The Contractor shall provide to the Authority and/or Beneficiary such information concerning the National Minimum Wage as the Authority and/or Beneficiary or its nominees may reasonably require from time to time and within the deadline the Authority and/or Beneficiary reasonably impose.

52.3	A failure by the Contractor to comply with clause 52.1 shall constitute a material breach of this Contract entitling the Authority and/or Beneficiary to terminate the Contract at its absolute discretion. For the avoidance of doubt, a failure by the Contractor to ensure the Contractor Personnel comply with clauses 52.1.1 and 52.1.2 shall not for the purposes of this clause 52.3 be regarded as a material breach of this Contract.

[bookmark: _Toc497122793][bookmark: _Ref497141434]53. Law & Jurisdiction

53.1	This Contract shall be deemed to be a contract made in Wales and shall be governed by and interpreted in accordance with the law of England and Wales, as it applies in Wales. All disputes arising under or in connection with it shall (subject to Clause 23 above) be submitted in the first instance to the non-exclusive jurisdiction of the Courts in Cardiff.  





[bookmark: Page_92][bookmark: _Toc497122796]


SCHEDULE 3



Defined Terms and Interpretation

In these terms and conditions the words and expressions below will be interpreted to have the meanings adjacent to them:-

[bookmark: _Hlk130481971]		"Actuary" means a Fellow of the Institute and Faculty of Actuaries;

		“Affected Party” means, in the context of Clause 48 the Party whose obligations 		under the Contract have been affected by the Force Majeure Event;

		“Anti-Slavery Policy” the Authority’s anti slavery policy as amended by 			notification to the Contractor from time to time;

	“Applicable Data Protection Laws” means:

	(i) 	to the extent the UK GDPR applies, the law of the United Kingdom or of 		a part of the United Kingdom which relates to the protection of personal 		data;

	(ii) 	to the extent the EU GDPR applies, the law of the European Union or 		any member state of the European Union to which the Contractor is 		subject, which relates to the protection of personal data;

		"Authorised Officer" means a person designated as such by the Authority from 		time to time as notified In Writing to the Contractor to act as the representative of 		the Authority for all purposes connected with the Contract, including any 			authorised representative of such person;

		"Authority" means the Beneficiary placing the Purchase Order or, if a Third Party 		Beneficiary places the Purchase Order, the Beneficiary to which the Third Party 		Beneficiary supplies Services;

[bookmark: a386118][bookmark: _Hlk130482080]	“Authority's Premises” means the premises identified in the Specification 	which are to be made available for use by the Contractor for the provision of the 	Services on the terms set out in this Contract;

		"Beneficiary" means any or all of:

	Welsh Ministers which, for the avoidance of doubt, includes staff of the Welsh 	Government who are exercising functions on behalf of the Welsh ministers;

	GPs;

	health service bodies referred to in Section 7 of the National Health Service 	(Wales) Act 2006;

	the Medical Research Council;

	any care Trust as defined in section 35 of the National Health Service (Wales) 	Act 2006;

	anybody replacing or providing similar or equivalent services to the above; 

	any statutory successor to any of the above;

		and "Beneficiaries" shall be construed accordingly;

[bookmark: _Hlk130482139]		"Broadly Comparable" means certified by an Actuary as satisfying the condition 		that there are no identifiable Eligible Employees who would overall suffer material 		detriment in terms of their future accrual of Pension Benefits under the scheme 		compared with the NHS Pension Scheme assessed in accordance with Annex A 		of Fair Deal for Staff Pensions;

		“Business Continuity Plan” means, the document agreed by the Parties in 		accordance with Clause 37 and attached at Schedule 9;

[bookmark: _Hlk130482182]		"Cabinet Office Statement" means the Cabinet Office Statement of Practice - 		Staff Transfers in the Public Sector 2000 (as revised in 2013) as may be 			amended or replaced;

		"Code of Practice on Workforce Matters" means the Revised Code;

		"Contractor Personnel" means any employee, agent, consultant and/or 			contractor of the Contractor or Sub-Contractor who is either partially or fully 			engaged in the performance of the Services; 

		“COSHH” means the Control of Substances Hazardous to Health Regulations 		2002;

		“Change of Control” means any sale or other disposal of any legal, beneficial 		or equitable interest in any or all of the equity share capital of a corporation 			(including the control over the exercise of voting rights conferred on that equity 		share capital or the control over the right to appoint or remove directors) provided 		that a “Change of Control” shall be deemed not to have occurred if after any such 		sale or disposal the same entities directly or indirectly exercise the same degree 		of control over 	the relevant corporation; 

		“Charge Out Rates” the daily rate of Contractor personnel set out in the Pricing 		Schedule;

[bookmark: _Hlk130482299]		“Claim” has the meaning given in clause 30.4;

		“Commencement Date” means the date, set out in the Purchase Order on 		which the provision of the Services is to start;

		"Confidential Information" means information, data and material of any nature 		which either Party may receive or obtain in connection with the operation of the 		Contract:

	(i) 	which comprises Personal Data or (in the case of the Authority and/or 			Beneficiary) which relates to any patient or his or her treatment or 				medical history; or

	(ii) 	the release of which is likely to prejudice the commercial interests of the 			Authority and/or Beneficiary, or Third Party Beneficiary or the Contractor 			respectively; or

	(iii) 	which is a trade secret;

		"Contract" means the Purchase Order, the provisions on the Front Page and all 		Schedules of these NHS Wales Standard Terms and Conditions for the Provision 		of Services and for the avoidance of doubt all other terms, conditions or 			warranties other than any terms, conditions or warranties implied by law, are 		excluded unless expressly accepted In Writing by the Authority and/or 			Beneficiary;

		"Contractor" means the Person who provides the Services (and any ancillary 		goods) to the Authority and/or Beneficiary in accordance with the Contract;

[bookmark: _Hlk130482367]		"Contractor Personnel" means any employee, agent, consultant and/or 			contractor of the Contractor or Sub-Contractor who is either partially or fully 			engaged in the performance of the Services;

[bookmark: _Hlk122616716][bookmark: _Hlk130482431][bookmark: a253689]		“Contractor’s Equipment” means all equipment that the Contractor supplies or 		is required to supply for the performance of the Services (and any ancillary 			goods) in accordance with the Contract whether owned, leased or hired;

[bookmark: a995330]	“Contractor's System” means the information and communications technology 	system to be used by the Contractor in performing the Services, including the 	Software, the Contractor's Equipment and communications links between the 	Contractor's Equipment and the Authority’s and/or Beneficiary’s Operating 	Environment; 

	“Contract Manager” means a person designated as such by the Contractor from 	time to time as notified In Writing to the Authority to act as the duly authorised 	representative of the Contractor for all purposes connected with the Contract, 	including any authorised representative of such person;

[bookmark: _Hlk130482513][bookmark: _Hlk122616860]	"Contract Price" means the monies payable by the Authority and/or Beneficiary 	to the Contractor for the performance by the Contractor of its obligations under 	the Contract as set out in this Purchase Order and in any other Purchase Orders 	issued in association with the Contract. In the absence of agreement by the 	Parties to the contrary, the Contract Price shall be inclusive of all taxes, duties, 	expenses and disbursements save for VAT (if applicable) and shall include the 	costs of all equipment, materials and training supplied by the Contractor, all 	travelling expenses involved and all royalties, licence fees or similar expenses in 	respect of the making, use or exercise by the Contractor of any Intellectual 	Property or Intellectual Property Rights for the purpose of performance of the 	Contract;  

[bookmark: a304964]	"Contract Term" means (subject to earlier termination in accordance with its 	terms or by operation of law) the duration of the Contract as set out in the 	Purchase Order;

[bookmark: _Hlk130482654]	“Controller” means as defined in the Data Protection Legislation;

	"Convictions" means other than in relation to minor road traffic offences, any 	previous or pending prosecutions, convictions, cautions and binding-over orders 	(including any spent convictions as contemplated by Section 1(1) of the 	Rehabilitation of Offenders Act 1974 by virtue of the exemptions specified in Part 	II of Schedule 1 of the Rehabilitation of Offenders Act 1974 (Exemptions) Order 	1975 (SI 1975/1023) or any replacement or amendment to that Order to include 	the Offender Rehabilitation Act 2014;

	"Costs" includes costs, charges, outgoings and expenses of every description;

[bookmark: _Hlk130482708]	“Critical Incident” means an episode where supportive resources are required;

[bookmark: _Hlk130482755]	“Data Protection Legislation” means:

	  (i) 	to the extent the UK GDPR applies, the law of the United Kingdom or of 		a part of the United Kingdom which relates to the protection of Personal 		Data;

		(ii) 		to the extent the EU GDPR applies, the law of the European Union or 				any member state of the European Union to which the Authority and/or 				Beneficiary or Contractor is subject, which relates to the protection of 				personal data;

	"Data Subject" means as defined in the Data Protection Legislation; 

	"Deliverable" means any data, report, drawing, specification, design, invention, 	plan, program, document, contract, and/or other material produced by or to be 	produced by or acquired by or to be acquired by the Contractor in the course 	of the performance of the Services;

[bookmark: _Hlk130482813]	"Direction Letter" means an NHS Pensions Direction letter issued by the 	Secretary of State in exercise of the powers conferred by section 7 of the 	Superannuation (Miscellaneous Provisions) Act 1967 and issued to the 	Contractor or a Sub-Contractor of the Contractor (as appropriate) relating to the 	terms of participation of the Contractor or Sub-Contractor in the NHS Pension 	Scheme in respect of the Eligible Employees; 

	"Dispute Resolution Procedure" means the procedure set out in Clause 23;

[bookmark: a829657][bookmark: _Hlk130482889]	“Domestic Law” means the law of the United Kingdom or a part of the United 	Kingdom;

	"Electronic Trading System(s)" means such electronic data interchange 	system and/or world wide web application and/or other application with such 	message standards and protocols as the Authority may specify from time to time;

[bookmark: _Hlk130482939]	"Eligible Employees" means each of the Transferred Staff who immediately 	before the Employee Transfer Date was a member of, or was entitled to become 	a member of, or but for their compulsory transfer of employment would have been 	entitled to become a member of, either the NHS Pension Scheme or a Broadly 	Comparable scheme as a result of their employment or former employment with 	an NHS Body (or other employer which participates automatically in the NHS 	Pension Scheme) and being continuously engaged for more than 50% of their 	employed time with the Authority (in the case of Transferring Employees) or a 	Third Party (in the case of Third Party Employees) in the delivery of services the  	same as or similar to the Services.

	For the avoidance of doubt a member of Staff who is or is entitled to become a 	member of the NHS Pension Scheme as a result of being engaged in the 	Services and being covered by an “open” Direction Letter or other NHS Pension 	Scheme “access” facility but who has never been employed directly by an NHS 	Body (or other body which participates automatically in the NHS Pension 	Scheme) is not an Eligible Employee entitled to Fair Deal for Staff Pensions 	protection under Part D of Schedule 7; 

[bookmark: _Hlk130483088]	“Employee” means an employee within the meaning of the TUPE Regulations 	2006, and “employed” is to be interpreted accordingly;

	"Employee Transfer Date" means the Transferred Staff's first day of 	employment with the Contractor (or its Sub-Contractor);

	"Employment Liabilities" means all claims, demands, actions, proceedings, 	damages, compensation, tribunal awards, fines, Costs (including but not limited 	to reasonable legal costs), expenses and all other liabilities whatsoever;

	“Equality Impact Assessment” means a published process for narrowing the 	inequalities that exist in Wales between people from different ethnic 	backgrounds, people with disabilities, men and women (including trans-gendered 	people), people with different sexual orientations, people in different age groups, 	people with different religions or beliefs and people from different social and 	economic groups;

[bookmark: a801140][bookmark: _Hlk130483196]	“EU GDPR” means the General Data Protection Regulation ((EU) 2016/679);

	“EU Law” means the law of the European Union or any member state of the 	European Union; 

	"Fair Deal for Staff Pensions" means guidance issued by HM Treasury entitled 	"Fair Deal for staff pensions: staff transfer from central government" issued in 	October 2013 (as amended, supplemented or replaced);

		“Final Judicial Determination” means any judicial determination in the 			Employment Tribunal, County Court or High Court in respect of which any rights 		of appeal have lapsed or been exhausted, or otherwise the determination of the 		relevant appellant court in respect of which any further rights of appeal have 		lapsed or been exhausted;

[bookmark: _Hlk130483329][bookmark: _Hlk100140656]		“Force Majeure Event” means one or more of the following to the extent that it 		is not attributable to the Contractor or the Contractor’s staff: war, civil war 			(whether declared or undeclared), riot or armed conflict; radioactive, chemical or 		biological contamination; pressure waves caused by aircraft or other aerial 			devices travelling at sonic or supersonic speed; acts of terrorism; explosion; fire; 		flood; extraordinarily severe weather conditions which are both unforeseen and 		for which precautions are not customarily taken by prudent business 				organisations so as to avoid or mitigate the impact thereof; industrial action which 		affects the provision of the Services, but which is not confined to the workforce 		of the Contractor or is site specific; pestilence; epidemic; pandemic; the actions 		(other than the giving of notice under Article 50 of the Treaty on the European 		Union and related actions agreeing the terms on which the UK may leave the EU 		or the terms on which the UK may trade with the EU or any one or more of its 		Member States after the UK’s departure) of governmental authorities to the 			extent that such actions are implemented either pursuant to emergency powers 		or otherwise outside the usual course of governmental business; or act of God, 		or other event which is beyond the reasonable control of the Party in question 		and could not have been avoided or mitigated by the exercise of all reasonable 		care by that Party and further provided that such event materially affects the 		ability of the Party seeking to rely upon it to perform its obligations under the 		Contract. Force Majeure may not be relied upon by the Contractor where the 		event would have been avoided through the successful implementation of the 		Contractor’s Business Continuity Plan. For the avoidance of doubt the Covid-19 		pandemic and any regulations, restrictions, or other steps enacted or ordered by 		Government (whether before or after the date of this Contract) to be taken in 		response thereto are not classified as a Force Majeure Event;

	"Good Industry Practice" means the exercise of that degree of skill, diligence 	and foresight which would reasonably and ordinarily be expected from a skilled 	and experienced Contractor engaged in the provision of services similar to the 	Services under the same or similar circumstances as those applicable to the 	Contract and which are in accordance with any codes of practice published by 	relevant trade associations;

		"GPs" means medical practitioners providing General Medical Services or 			Personal Medical Services under the National Health Service (Wales) Act 2006 		(whether operating in partnership with others or not);

[bookmark: _Toc303948990][bookmark: _Toc303949750][bookmark: _Toc303950517][bookmark: _Toc303951297][bookmark: _Toc304135380]		“Guidance" means any applicable guidance, direction or determination and any 		policies, advice or industry alerts which apply to the Services, to the extent that 		the same are published and publicly available or the existence or contents of 		them have been notified to the Contractor by the Authority and/or Beneficiary 		and/or have been published and/or notified to the Contractor by the Department 		of Health, Monitor, NHS Wales, the Medicines and Healthcare Products 			Regulatory Agency, the European Medicine Agency the European Commission, 		the Care Quality Commission and/or any other regulator or competent body;

	"HM Government Cyber Essentials Scheme" means the HM Government 	Cyber Essentials Scheme as further defined in the documents relating to this 	scheme published at: https://www.gov.uk/government/publications/cyber-	essentials-scheme-overview;

	“Index” means the index nominated by the Authority relevant to the Contract to 	be entered into and which is maintained by The Office For National Statistics;

	"Insolvent" means:

	(i) 	if the Contractor is an individual, that individual or where the Contractor 			is a partnership, any partner(s) in that firm becomes bankrupt or shall 			have a receiving order, administration order or interim order made 				against him, or shall make any composition or scheme of arrangement 			with or for the benefit of his creditors, or shall make any conveyance or 			assignment for the benefit of his creditors, or shall purport to do so, or 			any application shall be made for 	sequestration of his estate, or a trust 			deed shall be granted by him for the benefit of his creditors;

	(ii)	if the Contractor is a company, the passing by the Contractor of a 				resolution for its winding-up or the making by a court of competent 				jurisdiction of an order for the winding-up of the Contractor or the 				dissolution of the Contractor, or if an administrator is appointed, or 				documents are filed with the court for the appointment of an administrator 			or notice of intention to appoint an administrator is given by the 				Contractor or its directors or by a qualifying floating charge holder (as 			defined in paragraph 14 of Schedule B1 to the Insolvency Act 1986), or 			the appointment of a receiver over, or the taking possession or sale by 			an encumbrancer of any of the Contractor’s assets, or if the Contractor 			makes an arrangement with its creditors generally or makes an 				application to a court of competent jurisdiction for protection from its 			creditors generally; and 

	(iii)	any event in any jurisdiction other than England and Wales which is 			analogous to any of the above;

	"Intellectual Property" means any and all patents, trademarks, service marks, 	domain names, registered designs, utility models, applications for and the right 	to make applications for any of such rights, inventions, know-how, unregistered 	trademarks and service marks, trade and business names, including rights in any 	get-up or trade dress, copyrights, (including rights in computer software and in 	websites) unregistered design rights and other rights in designs and rights in 	databases, subsisting anywhere in the world; the right for the maker of a 	database to prevent extraction or reutilisation or both of the whole or a substantial 	part of the content of that database, as described in Directive 96/9/EC on the 	legal protection of databases; rights under licences, consents, orders, statutes or 	otherwise in respect of any rights of the nature specified in this definition 	"Intellectual Property"; and rights of the same or similar effect or nature as or to 	those above in each case in any jurisdiction;

	"Intellectual Property Right" includes the right to exploit any Intellectual 	Property or any right which is similar or analogous to any Intellectual Property; 	any moral right; any licence, right or interest of any kind arising out of or granted 	or created in respect of any Intellectual Property; any right to bring an action for 	passing off or any similar or analogous proceeding;

[bookmark: _Hlk130484561]	"Interested Party" means any organisation which has a legitimate interest in 	providing services of the same or similar nature to the Services in immediate or 	proximate succession to the Contractor or any Sub-Contractor and who had 	confirmed such interest in writing to the Authority;

[bookmark: _Hlk100140719]	"In Writing" shall be interpreted to include any document which is recorded in 	manuscript, typescript, any electronic communication as defined in Section 15 of 	the Electronic Communications Act 2000 but excluding mobile telephone text 	messages;

[bookmark: _Hlk130484621]		"Key Provisions” means the key provisions set out in Schedule 1;

[bookmark: _Toc303948992][bookmark: _Toc303949752][bookmark: _Toc303950519][bookmark: _Toc303951299][bookmark: _Toc304135382]		“KPI” means the key performance indicators as set out in the Specification and 		Tender Response Document, if any; 

	"Law" means any applicable legal requirements including, without limitation:

	(i)	any applicable statute or proclamation or any delegated or subordinate 		legislation or regulation as applicable in England and Wales;

	(ii)	any retained EU law within the meaning of EUWA including without 			limitation retained:

a. EU case law within the meaning of section 6(7) of EUWA;

b. Direct EU legislation within the meaning of s.20(1) of EUWA;

c. Direct principal and minor EU legislation within the meaning of s.7(6)of EUWA; and

d. general principles of EU law within the meaning of s.6(7) of EUWA;

	(iii)	any applicable judgment of a relevant court of law which is a binding 		precedent in England and Wales;

	(iv)	requirements set by any regulatory body as applicable in England and 		Wales;

	(v)	any relevant codes of practice as applicable in England and Wales; and

	(vi)	any relevant collective agreement and/or international law provisions (to 		include, without limitation, as referred to in (i) to (v) above);

[bookmark: _Hlk130484721]	"Legacy Scheme" means the pension scheme of which the Eligible Employees 	are members, or are eligible for membership of, or are in a waiting period to 	become a member of, prior to the Relevant Transfer;

	“Loaned Equipment” means equipment owned by the Authority and/or 	Beneficiary which is loaned to the Contractor for the purposes of the Contract;

	"Location" means the location for the provision of the Services as set out in the 	Contract or as otherwise agreed In Writing between the Authority and the 	Contractor;

	"Loss" includes losses, liabilities, claims, costs, charges and outgoings of every 	description (including legal expenses), compensation payable under contracts 	with suppliers and/or customers, loss of normal operating profits, loss of 	opportunity, loss of goodwill, loss of revenue from related contracts and pure 	economic loss;

[bookmark: a961631]	“Major Incident” means an incident where the Services cannot be provided 	within the resources allocated;

[bookmark: _Hlk122617133]	“Malicious Software” means any software program or code intended to destroy, 	interfere with, corrupt or have a disruptive effect on program files, data or other 	information, executable code or application software macros, whether or not its 	operation is immediate or delayed, and whether such software program or code 	is introduced wilfully, negligently or without knowledge of its existence; 

[bookmark: _Hlk130484830]	"Measures" means any measures proposed by the Contractor or any Sub-	Contractor within the meaning of regulation 13(2)(d) of TUPE;

	“Month” means a calendar month;

[bookmark: _Hlk130484913]	"NHS Body" has the meaning given to it under Section 22(6) of the National 	Health Service (Wales) Act 2006 and/or Section 275 of the National Health 	Service act 2006 as amended by section 138(2)(c) of Schedule 4 to the Health 	and Social Care 2012, as appropriate;

	"NHS Pensions" means NHS Pensions (being a division of the NHS Business 	Services Authority) acting on behalf of the Secretary of State as the 	administrators of the NHS Pension Scheme or such other body as may from time 	to time be responsible for relevant administrative functions of the NHS Pension 	Scheme, including the Pensions Division of the NHS Business Services 	Authority;

	"NHS Pensions Scheme" means the National Health Service Pension Scheme 	for England and Wales, established pursuant to the Superannuation Act 1972 	and governed by subsequent regulations under that Act including the NHS 	Pension Scheme Regulation;

	"NHS Pension Scheme Arrears" means any failure on the part of the Contractor 	or any Sub-Contractor to pay employer’s contributions or deduct and pay across 	employee’s contributions to the NHS Pension Scheme or meet any other financial 	obligations under the NHS Pension Scheme or any Direction Letter in respect of 	the Eligible Employees;

	"NHS Pension Scheme Regulations" means, as appropriate, any or all of the 	National Health Service Pension Scheme Regulations 1995 (SI 1995/300), the 	National Health Service Pension Scheme Regulations 2008 (SI 2008/653) and 	any subsequent regulations made in respect of the NHS Pension Scheme, each 	as amended from time to time;

[bookmark: _Hlk122617194]	“Operating Environment” means collectively, the platform, environment and 	conditions on, in, or under which the Software is intended to be installed and 	operate, as set out in the Specification and Tender Response Document, 	including such structural, functional and other features, conditions and 	components such as hardware, operating software and system architecture and 	configuration;

	“Party” means any party to the Contract individually and “Parties” refers to all of 	the parties to the Contract collectively.  A Party shall include all permitted assigns 	of the Party in question. All persons who are not a Party to the Contract are third 	parties;

	"Payment Date" means twenty (20) Working Days after the last of the conditions 	in Clause 1.7 of Part D of Schedule 7 has been satisfied;

	"Pension Benefits" means any benefits (including but not limited to pensions 	related allowances and lump sums) relating to old age, invalidity or survivor’s 	benefits provided under an occupational pension scheme; 

	“Performance Notice” means a notice as defined in Clause 4;

	"Person" includes any individual, partnership, firm, trust, body corporate, 	government, governmental body, authority, agency, unincorporated body of 	persons or association and a reference to a person includes a reference to that 	person's successors and permitted assigns;

	"Personal Data" means as defined in the Data Protection Legislation;

[bookmark: _Hlk122617264]	“Personal Data Breach” means as defined in the Data Protection Legislation;

	"Premature Retirement Rights" rights to which any Transferred Staff (had they 	remained in the employment of an NHS Body or other employer which 	participates automatically in the NHS Pension Scheme) would have been or is 	entitled under the NHS Pension Scheme Regulations, the NHS Compensation 	for Premature Retirement Regulations 2002 (SI 2002/1311), the NHS (Injury 	Benefits) Regulations 1995 (SI 1995/866) and section 45 of the General Whitley 	Council conditions of service, or any other legislative or contractual provision 	which replaces, amends, extends or consolidates the same from time to time;

	"Policies" means the policies, rules and procedures of the Authority and/or 	Beneficiary as notified to the Contractor from time to time;

	"Principles" as defined in Clause 29.1;

	"Product Catalogue" means an online electronic catalogue system which holds 	data and information on prices and products used by NHS Wales:

	"Product Information" means information concerning the Services supplied by 	the Contractor to the Authority and/or Beneficiary in accordance with Clause 32 	for inclusion in the Authority’s Product Catalogue and/or Beneficiary's Product 	Catalogue from time to time;

	"Purchase Order" means the purchase order issued by the Authority to the 	Contractor for the provision of the Services pursuant to these terms and 	conditions; 

	“Replacement Contractor” means any contractor engaged to replace the 	Contractor or any Sub-Contractor of the Contractor;

[bookmark: _Hlk130485428]	"Revised Code" means the code entitled "Revised Code of Practice on 	Workforce Matters (Procurement Advice Note (PAN) for the Public Sector in 	Wales)" issued by the Welsh Government and dated June 2014 (as amended, 	supplemented or replaced);

	"Schedules" means a schedule of this Contract;

	"Service Credits" shall mean as defined within the Specification and Tender 	Response Document for failure to adhere to Service Levels;

	"Service Levels" shall mean as defined with the Specification and Tender 	Response Document;

	"Service Information" means information concerning the Services provided by 	the Contractor to the Authority in accordance with Clause 31.1 for inclusion in the 	Authority's catalogue and/or Beneficiary's catalogue from time to time;

[bookmark: _Hlk130485507]	“Services" means the services and where the context permits any ancillary 	goods provided by the Contractor pursuant to, and in accordance with, the 	Contract;

[bookmark: a427076]	“Sites” means those areas at the Location for the use of the Contractor and his 	staff in the provision of the Services, as set out in the Specification;

[bookmark: _Hlk122617327][bookmark: _Hlk130485583]	“Software” means the Contractor's Software, the Specially Written Software 	and the Third Party Software including, but not limited to, the software listed in 	the Contractor’s Tender Response Document;

[bookmark: a109992]	“Specially Written Software” means any software code (excluding any 	Background IPR) which is created by the Contractor (or by a third party on 	behalf of the Contractor) specifically for the purposes of this Contract;

	“Specific Contract” means where a Purchase Order is issued by the Authority 	on terms that the same incorporates the Contract terms and conditions as 	amended to apply to any particular case;

	"Specification and Tender Response Document" means the document as set 	out in Schedule 4 as amended and or /updated in accordance with this Contract;

[bookmark: _Hlk130485653]	“Staff” means all persons employed or engaged by the Contractor to perform its 	obligations under this Contract, including any Sub-Contractors and persons 	employed or engaged by such Sub-Contractors;

	"Sub-Contractor" means a party to a sub-contract other than the Contractor;

[bookmark: _Hlk130485722]	"Subsequent Transfer Date" means the point in time, if any, at which services 	which are fundamentally or essentially the same as the Services (either in whole 	or in part) are first provided by a Successor or the Authority, as appropriate, giving 	rise to a relevant transfer under TUPE; 

	"Subsequent Transferring Employees" means any employee who, 	immediately prior to the Subsequent Transfer Date, is organised to perform the 	Services (either in whole or in part) and is assigned to an organised grouping of 	employees which will perform the Services or services fundamentally or 	essentially the same as the Services (in whole or in part) on behalf of the 	Successor or the Authority (as appropriate) after the Subsequent Transfer Date;

	"Successor" means any third party who provides services fundamentally the 	same as the Services (either in whole or in part) in immediate or subsequent 	succession to the Contractor upon the expiry or earlier termination of this 	Contract;

[bookmark: _Hlk125367235][bookmark: _Hlk130485809]	"Term" means the Contract term as set out in the Key Provisions;

	"Third Party" means any supplier of services fundamentally the same as the 	Services (either in whole or in part) immediately before the Transfer Date;

[bookmark: a190659]	“Third Party Beneficiary” means each of the non-NHS bodies set out in the 	Special Conditions as may be amended from time to time by the Authority and/or 	Beneficiary;

[bookmark: _Hlk122617407][bookmark: _Hlk130485862]	“Third Party Software” means software which is proprietary to any third party 	and that is either licensed to the Authority and/or Beneficiary or is used by the 	Contractor in the provision of the Services, excluding any of the Authority’s and/or 	Beneficiary’s Software but including the software specified in the Contractor’s 	Tender Response Document;

	"Transfer Amount" means an amount paid in accordance with Clause 1.7 of 	Part D of Schedule 7 and calculated in accordance with the assumptions, 	principles and timing adjustment referred to in Clause 1.6 of Part D of Schedule 	7 in relation to those Eligible Employees who have accrued defined benefit rights 	in the NHS Pension Scheme or a Third Party’s Broadly Comparable scheme and 	elected to transfer them to the Contractor’s Broadly Comparable scheme or the 	NHS Pension Scheme under the Transfer Option;

[bookmark: _Hlk130485963]	"Transfer Date" means the date the Contractor actually commences delivery of 	the Services;

	"Transfer Option" an option given to each Eligible Employee with either:

	(i)	accrued rights in the NHS Pension Scheme; or

	(ii)	accrued rights in a Broadly Comparable scheme,

	as at the Employee Transfer Date, to transfer those rights to the Contractor’s (or 	its Sub-Contractor’s) Broadly Comparable scheme or back into the NHS Pension 	Scheme (as appropriate), to be exercised by the Transfer Option Deadline, to 	secure year-for-year day-for-day service credits in the relevant scheme (or 	actuarial equivalent, where there are benefit differences between the two 	schemes);

	"Transfer Option Deadline" means the first Working Day to fall at least three 	(3) months after the notice detailing the Transfer Option has been sent to each 	Eligible Employee;

	"Transferred Staff" means those employees (including Transferring Employees 	and any Third Party Employees) whose employment transfers to the Contractor 	or to a Sub-Contractor by operation of TUPE, the Cabinet Office Statement or for 	any other reasons, as a result of the award of this Contract; 

	"Transferring Employees" means all those employees, if any, who are 	organised to perform the Services (either in whole or in part) and assigned 	immediately before the Transfer Date to an organised grouping of employees 	performing the Services and which will provide the Services or services 	fundamentally or essentially the same as the Services (in whole or in part) 	following the Transfer Date;

[bookmark: _Hlk130486108]	“TUPE” means the Transfer of Undertakings (Protection of Employment) 	Regulations 2006 (2006/246) and/or any other regulations or other legislation 	enacted for the purpose of implementing or transposing the Acquired Rights 	Directive (77/187/EEC, as amended by Directive 98/50 EC and consolidated in 	2001/23/EC) into English and Welsh law;

[bookmark: _Hlk130486154]	“UK GDPR” has the meaning given to it in section 3(10) (as supplemented by 	section 205(4)) of the Data Protection Act 2018;

	“Welsh Ministers” means Welsh Ministers appointed under section 48 of the 	Government of Wales Act 2006 and Deputy Welsh Ministers appointed under 	section 50 of that Act;

	“Working Day” means any day which is not a Saturday, a Sunday or a Bank 	Holiday in Wales;

	“Year” means during the Contract Term, any 12 Month period commencing on 	the Commencement Date or an anniversary thereof;



1.1 	In these terms and conditions, all references to any statute or statutory provision shall be deemed to include references to any statute or statutory provision which amends, extends, consolidates, re-enacts or replaces the same and shall include any orders, regulations, codes of practice, instruments or other subordinate legislation made thereunder and any conditions attaching thereto

1.2 	Any headings to Clauses, together with the front cover and the index are for convenience only and shall not affect the meaning of these terms and conditions.  Unless the contrary is stated references to Clauses shall mean the Clauses of these terms and conditions.

1.3 	Unless otherwise expressly defined in these terms and conditions, the words used in these terms and conditions shall bear their natural meaning.  The Parties have had equal opportunity to take legal advice and the contra proferentem rule shall not apply to the interpretation of these terms and conditions. 

1.4 	Where the words "including", "include(s)" or “in particular” are used in this Contract, they are deemed to have the words without limitation following them. Where the context permits, words other and otherwise are illustrative and shall not limit the sense of the words preceding them.  The ejusdem generis principle is not to be applied when interpreting these terms and conditions. General words are not to be given a restrictive meaning where they are followed by examples intended to be included within the general words.

1.5 	In these terms and conditions, words importing any particular gender include all other genders. 

1.6 	In these terms and conditions, words importing the singular only shall include the plural and vice versa.

1.7 	Subject to the contrary being stated expressly or implied from the context in these terms and conditions, all communication between the Parties shall be In Writing.

1.8 	All monetary amounts are expressed in pounds sterling.

1.9		Except where an express provision of these terms and conditions states the 		contrary, each and every obligation of a Party under the terms and conditions 		is to be performed at that Party's cost.

1.10		Any reference to a Party "procuring" another person to act or omit to act in a 		certain manner shall mean that the Party so procuring shall be liable for any 		default on the part of the person acting or omitting to act in that manner.

[bookmark: _Ref508631568]1.11		All references to the Contract include (subject to all relevant approvals) a 			reference to the Contract as amended, supplemented, substituted, novated or 		assigned from time to time.

[bookmark: _Ref322935357]1.12		Where there is a conflict between the Contractor’s responses to the 			Authority’s requirements and any other part of this Agreement, such other part 		of this Agreement shall prevail.






SCHEDULE 4

Specification and tender response document



To be included at contract award




SCHEDULE 5

PRICING 



To be completed at contract award





























SCHEDULE 6

DATA PROTECTION

Data Processing

Processing, Personal Data and Data Subjects 

1. Processing by the Contractor 

1.1 Scope 

Personal details provided by the Health Board and the provider records relating to the outcomes of the advocacy episode.

1.2 Nature 

Collection, recording, storage and retrieval of Personal Data and outcomes related to advocacy episodes.

1.3 Purpose of processing 

To provide a statutory advocacy service. In order to do this, the Contractor will:

· Seek the views of others about the person they have been appointed to represent

· Record and store these views

· Review any relevant medical and social services records

· Record and store any relevant information from these records

· All information gathered will be used to compile a report for the referrer



1.4 Duration of the processing 

The period of the advocacy episode plus the provider’s record retention period of 7 years.

2.Types of personal data 

Reason for referral; Mental capacity; family and friends contact details; client name address and contact details; gender; referrer contact details; decision maker contact details; access to records; risks; client group; language; ethnicity; additional contacts.

3.Categories of data subject

Personal data relating to the patient, their family and friends; personal data relating to referring clinicians; patient’s clinical information; personal details of advocates and outcomes of the advocacy episode.












[bookmark: _Hlk130486545]SCHEDULE 7

TRANSFER OF EMPLOYEES



Part A – Where there is a Final Judicial Determination or otherwise the Authority’s view is that no employees transfer (or one or more particular employees do not transfer) to the Contractor under TUPE upon award of this Contract 

[bookmark: OLE_LINK7][bookmark: OLE_LINK8]

1.1 [bookmark: _Ref442453571]Where there is a Final Judicial Determination or otherwise the Authority’s view is that no employees transfer (or one or more particular employees do not transfer) under TUPE at the commencement of the provision of Services by the Contractor, the Parties will proceed on the assumption that TUPE, the Cabinet Office Statement, the Revised Code and/or a Fair Deal for Staff Pensions (as appropriate), of Practice on Workforce Matters shall not apply so as to transfer the employment of any employees (or the particular employee or employees) of the Authority or an incumbent contractor to the Contractor.

1.2 [bookmark: _Ref442453572]If any person who was an employee of the Authority or a Third Party before the Transfer Date claims, or it is determined, that their contract of employment has been transferred from the Authority or Third Party to the Contractor or a Sub-Contractor pursuant to TUPE, or claims or it is determined that their employment would have so transferred had they not resigned or been dismissed, then:

1.2.1 [bookmark: _Ref442453573][bookmark: _Ref327289555]the Contractor will, within seven (7) days of becoming aware of that fact, give notice in writing to the Authority;

1.2.2 [bookmark: _Ref351139870]the Contractor (or the Authority or Third Party, where such a person is not already employed by that party) may offer employment to such person within twenty-eight (28) days of the notification by the Contractor;

1.2.3 [bookmark: _Ref442453574]if such offer of employment is accepted, the person shall be immediately released from any employment with the Authority or the Authority will procure such a release from any employment by a Third Party, as applicable in the circumstances;

1.2.4 [bookmark: _Ref410390973][bookmark: _Ref442453575][bookmark: DocXTextRef90]Irrespective of whether any offer of employment under clause 1.2.2 is made or accepted, the Contractor (or Sub-Contractor, as applicable) shall be responsible for and indemnify the Authority in respect of all liabilities arising in respect of any such person and shall (where relevant) be bound to apply the Revised Code and/or the Fair Deal for Staff Pensions, as appropriate, in respect of any such person in accordance with the provisions of Part D of this Schedule 7.The Contractor will in turn be indemnified by the Third Party (incumbent contractor) pursuant to clause 28A of Schedule 2 of the Third Party’s (incumbent contractor’s) contract with the Authority.









[bookmark: _Ref351484486]
Part B – Where there is a Final Judicial Determination or otherwise the Authority’s view is that an employee or employees transfer(s) from the Authority under TUPE upon award of this Contract

1.1 	Where there is a Final Judicial Determination or otherwise the Authority’s view is that an employee or employees transfer(s) under TUPE at the commencement of the provision of Services under this Contract, the Parties will proceed on the assumption that the contracts of employment of the Transferring Employees will transfer on the Transfer Date to the Contractor (or any Sub-Contractor, as applicable) pursuant to TUPE, the Cabinet Office Statement,  the Revised Code and/or the Fair Deal for Staff Pensions, as appropriate.    

[bookmark: DocXTextRef92]1.2	The Contractor  agrees, or shall ensure by written agreement that any Sub-Contractor shall agree, to accept the Transferring Employees into its employment on the Transfer Date upon their then current terms and conditions of employment (including the right to continued access to the NHS Pension Scheme or access to a Broadly Comparable pension scheme which shall be dealt with in accordance with Part D of this Schedule 7) and with full continuity of employment.

[bookmark: _Ref442453576][bookmark: DocXTextRef93]1.3	Clause 1.2 of Part B of this Schedule 7 (and any subsequent agreement by any Sub-Contractor), is subject to the right of any employee identified as a Transferring Employee to object to being transferred to the Contractor or any Sub-Contractor.

[bookmark: _Ref442453577]1.4	The Contractor shall, or shall ensure by written agreement that any Sub-Contractor shall:

[bookmark: _Ref442453578]1.4.1	not later than twenty eight (28) days after issue of a notice in writing to it from the Authority, provide the Authority with the information required under regulation 13(4) of TUPE. The Contractor shall be liable to the Authority for, and shall indemnify and keep the Authority indemnified against, any loss, damages, costs, expenses (including without limitation legal costs and expenses), claims or proceedings that arise or result from any breach of this obligation;

[bookmark: _Ref442453579]1.4.2	provide such assistance and information to the Authority as it may reasonably request to facilitate a smooth and efficient handover of the Transferring Employees to the Contractor or any Sub-Contractor (including attendance at any meetings with Transferring Employees, trade unions and employee representatives);

[bookmark: _Ref442453580]1.4.3	comply with its obligations to inform and, if necessary, consult the appropriate representatives of any employees who are affected by the relevant transfer in accordance with regulation 13 of TUPE; and

[bookmark: _Ref442453581]1.4.4	comply with its obligation to consult the appropriate representatives of the Transferring Employees about any Measures it envisages taking, in accordance with regulation 13(6) of TUPE.

[bookmark: _Ref442453582]1.5	The Authority will on or before the Transfer Date:

[bookmark: _Ref442453583]1.5.1	pay all wages, salaries and other benefits of the Transferring Employees (including any contributions to retirement benefit schemes) and discharge all other financial obligations (including reimbursement of any expenses) owing to the Transferring Employees in respect of the period before the Transfer Date;

[bookmark: _Ref442453584]1.5.2	procure that any loans or advances made to the Transferring Employees before the Transfer Date are repaid to it;

[bookmark: _Ref442453585]1.5.3	account to the proper authority for all PAYE tax deductions and national insurance contributions payable in respect of the Transferring Employees in the period before the Transfer Date; and

[bookmark: _Ref442453586]1.5.4	pay the Contractor the amount which would be payable to each of the Transferring Employees in lieu of accrued but untaken holiday entitlement as at the Transfer Date.

1.6	The Authority shall:

[bookmark: _Ref442453588]1.6.1	provide such assistance and information to the Contractor as it may reasonably request to facilitate a smooth and efficient handover of the Transferring Employees to the Contractor or any Sub-Contractor, including the provision of all employee liability information identified in regulation 11 of TUPE in relation to the Transferring Employees; and

[bookmark: _Ref442453589]1.6.2	comply with its obligations to inform and, if necessary, consult the appropriate representatives of any employees who are affected by the relevant transfer in accordance with regulation 13 of TUPE.

[bookmark: _Ref442453590]1.7	The Authority shall indemnify and keep indemnified the Contractor in relation to any Employment Liabilities arising out of or in connection with any claim which arises as a result of any act or omission of the Authority (excluding the imposition of its view as to whether or not TUPE applies) in relation to the Transferring Employees prior to the Transfer Date save for where such act or omission results from complying with the instructions of the Contractor or Sub-Contractor, including the Contractor or Sub-Contractor failing to comply with its obligations under regulation 13 of TUPE, but only to the extent that such claim is brought by:

[bookmark: _Ref442453591]1.7.1	any of the Transferring Employees (whether on their own behalf or in their capacity as employee representatives); or

[bookmark: _Ref442453592]1.7.2	any trade union, staff association or staff body recognised by the Authority in respect of any of the Transferring Employees or any employee representatives acting on behalf of any of the Transferring Employees.

[bookmark: _Ref442453593]1.8	The Contractor shall be responsible for or shall procure that any relevant Sub-Contractor shall be responsible from the Transfer Date for all remuneration, benefits, entitlements and outgoings in respect of the Transferring Employees and other Staff.

[bookmark: _Ref442453594]1.9	The Contractor shall indemnify and will keep indemnified the Authority in relation to any Employment Liabilities arising out of or in connection with:

[bookmark: _Ref442453595]1.9.1	any act or omission of the Contractor or Sub-Contractor on or after the Transfer Date (or any other event or occurrence after the Transfer Date) in respect of any Transferring Employee or Staff (including but not limited to any liability which arises because a Transferring Employee’s employment with the Contractor or Sub-Contractor is deemed to include their previous continuous employment with the Authority);

[bookmark: _Ref442453596]1.9.2	any act or omission of the Contractor or Sub-Contractor in relation to its obligations under regulation 13 of TUPE, or in respect of an award of compensation under regulation 15 of TUPE except to the extent that the liability arises from the Authority’s failure to comply with regulation 13 of TUPE;

[bookmark: _Ref442453597]1.9.3	any allegation or claim by a Transferring Employee or any other employee of the Authority that in consequence of the transfer of Services to the Contractor or Sub-Contractor there has or will be a substantial change in such Transferring Employee’s working conditions to their detriment within regulation 4(9) of TUPE; and

[bookmark: _Ref442453598]1.9.4	any allegation or claim that the termination of employment of any of the Transferring Employees or any other employee of the Authority whether on or before the Transfer Date which arises as a result of any act or omission by the Contractor or Sub-Contractor save for where such act or omission results from complying with the instructions of the Authority.

[bookmark: _Ref442453599]1.10	If any person who was an employee of the Authority immediately before the Transfer Date who is not a Transferring Employee claims or it is determined that their contract of employment has been transferred from the Authority to the Contractor or any Sub-Contractor pursuant to TUPE, or claims or it is determined that their employment would have so transferred had they not resigned or been dismissed:

[bookmark: _Ref351380934]1.10.1		the Contractor will, within seven (7) days of becoming aware of that fact, 	give notice in writing to the Authority;

[bookmark: _Ref351380892]1.10.2		the Contractor (or the Authority, where such a person is not already 	employed by it) may offer employment to such person within twenty eight 	(28) days of the notification by the Contractor;

[bookmark: _Ref442453600]1.10.3		if such offer of employment is accepted, the Authority or the Contractor 	or Sub-Contractor, as applicable in the circumstances, shall immediately 	release the person from their employment; and

[bookmark: _Ref442453601]1.10.4	irrespective of whether any  offer of employment under clause 1.10.2 is 	made or accepted, the Contractor (or Sub-Contractor, as applicable) 	shall be responsible for and indemnify the Authority in respect of all 	liabilities arising in respect of any such person and shall (where 	relevant) be bound to apply the Revised Code and/or the Fair Deal for 	Staff Pensions, as appropriate, in respect of any such person in 	accordance with Part D of this Schedule 7. 















































Part C – Where there is a Final Judicial Determination or otherwise the Authority’s view is that an employee or employees transfer(s) from the incumbent contractor under TUPE upon award of this Contract

[bookmark: _Ref442453602]1.1	Where there is a Final Judicial Determination or otherwise the Authority’s view is that an employee or employees transfer(s) from the incumbent contractor to the Contractor under TUPE at the commencement of the provision of Services under this Contract, the Parties will proceed on the assumption that the contracts of the Third Party Employees will transfer on the Transfer Date to the Contractor (or a Sub-Contractor, as applicable) pursuant to TUPE, the Cabinet Office Statement, the Revised Code and/or the Fair Deal for Staff Pensions, as appropriate.

[bookmark: _Ref351140895][bookmark: DocXTextRef96]1.2	The Contractor agrees, or shall ensure by written agreement that any Sub-Contractor shall agree, to accept the Third Party Employees into its employment on the Transfer Date upon their then current terms and conditions of employment and including (where relevant) the right to secure access or continued access to the NHS Pension Scheme or access or continued access to a Broadly Comparable pension scheme in accordance with the Cabinet Office Statement, the Revised Code and/or Fair Deal for Staff Pensions, as appropriate (which shall be dealt with in accordance with Part D of this Schedule 7) and with full continuity of employment.

[bookmark: _Ref442453603][bookmark: DocXTextRef97]1.3	The Contractor’s agreement in Clause 1.2 of Part C of this Schedule 7 (and any subsequent agreement by any Sub-Contractor), is subject to the right of any Third Party Employee to object to being transferred to the Contractor or any Sub-Contractor.

[bookmark: _Ref442453604]1.4 	The Contractor will, or shall ensure by written agreement that any Sub-Contractor will:

[bookmark: _Ref351481482][bookmark: _Ref442453605]1.4.1	not later than twenty eight (28) days after issue of a notice in writing to it from the Authority, provide the Third Party with the information required under regulation 13(4) of TUPE. The Contractor shall be liable to the Authority for, and shall indemnify and keep the Authority and any Third Party indemnified against, any loss, damages, costs, expenses (including without limitation legal costs and expenses), claims or proceedings that arise or result from any breach of this obligation;

[bookmark: _Ref442453606]1.4.2	provide such assistance and information to the Third Party as it may reasonably request to facilitate a smooth and efficient handover of the Third Party Employees to the Contractor or any Sub-Contractor (including attendance at any meetings with Third Party Employees, trade unions and employee representatives);

[bookmark: _Ref442453607]1.4.3	comply with its obligations to inform and, if necessary, consult the appropriate representatives of any employees who are affected by the relevant transfer in accordance with regulation 13 of TUPE; and 

[bookmark: _Ref442453608]1.4.4	comply with its obligation to consult the appropriate representatives of the Third Party Employees about any Measures it envisages in accordance with regulation 13(6) of TUPE.

[bookmark: _Ref442453609]1.5	The Contractor shall be responsible for or shall procure that any relevant Sub-Contractor shall be responsible from the Transfer Date, for all remuneration, benefits, entitlements and outgoings in respect of the Third Party Employees and other Staff. 

[bookmark: _Ref442453610]1.6	The Contractor shall indemnify and will keep indemnified the Authority and any Third Party in relation to any Employment Liabilities arising out of or in connection with:

[bookmark: _Ref442453611]1.6.1	any act or omission of the Contractor or a Sub-Contractor on or after the Transfer Date (or any other event or occurrence after the Transfer Date) in respect of any Third Party Employee (including but not limited to any liability which arises because a Third Party Employee’s employment with the Contractor or a Sub-Contractor is deemed to include their previous continuous employment with the Third Party);

[bookmark: _Ref442453612]1.6.2	any act or omission of the Contractor or a Sub-Contractor in relation to its obligations under regulation 13 of TUPE, or in respect of an award of compensation under regulation 15 of TUPE except to the extent that the liability arises from the Third Party’s failure to comply with regulation 13 of TUPE;

[bookmark: _Ref442453613]1.6.3	any claim or allegation by a Third Party Employee or any other employee of the Authority or Third Party that in consequence of the transfer of Services to the Contractor or a Sub-Contractor there has or will be a substantial change in their working conditions to their detriment within regulation 4(9) of TUPE; and

[bookmark: _Ref442453614]1.6.4	any claim or allegation that the termination of employment of any of the Third Party Employees or any other employee of the Third Party whether on or before the Transfer Date which arise as a result of any act or omission by the Contractor or a Sub-Contractor.

[bookmark: _Ref442453615]1.7	The Authority shall use reasonable endeavours to transfer to the Contractor  or any Sub-Contractor the benefit of any indemnity it has from the Third Party.

1.8	If any person who was an employee of the incumbent contractor before the Transfer Date who is not a Third Party Employee claims or it is determined that their contract of employment has been transferred from the incumbent contractor to the Contractor or any Sub-Contractor pursuant to TUPE, or claims or it is determined that their employment would have so transferred had they not resigned or been dismissed:

1.8.1	the Contractor will, within seven (7) days of becoming aware of that fact, give notice in writing to the Authority;

1.8.2	the Contractor (or the incumbent contractor, where such a person is not already employed by it) may offer employment to such person within twenty eight (28) days of the notification by the Contractor;

1.8.3	if such offer of employment is accepted, the incumbent contractor or Sub-Contractor, as applicable in the circumstances, shall immediately release the person from their employment; and

1.8.4	irrespective of whether any offer of employment under clause 1.8.2 is made or accepted, the Contractor (or Sub-Contractor, as applicable) shall be responsible for and indemnify the Authority in respect of all liabilities arising in respect of any such person and shall (where relevant) be bound to apply the Revised Code and/or the Fair Deal for Staff Pensions, as appropriate, in respect of any such person in accordance with Part D of this Schedule 7. The Contractor will in turn be indemnified by the incumbent contractor pursuant to clause 28A of Schedule 2 of the incumbent contractor’s contract with the Authority. 
















Part D - Provisions regarding pensions

1.1	General

The Contractor shall procure that, if relevant, each of its Sub-Contractors shall comply with the provisions in this Schedule 7 as if references to the Contractor were to the Sub-Contractor.

1.2	Membership of the NHS Pension Scheme

[bookmark: _Ref442453618]1.2.1	In accordance with the Cabinet Office Statement, the Revised Code  and/or Fair Deal for Staff Pensions (as appropriate) the Contractor to which the employment of any Eligible Employee transfers as a result of the award of this Contract, if not an NHS Body or other employer which participates automatically in the NHS Pension Scheme, shall on or before the Employee Transfer Date,  secure a Direction Letter to enable the Eligible Employees to retain either continuous active membership of or eligibility for, the NHS Pension Scheme, or as appropriate re-join or secure eligibility for the NHS Pension Scheme for so long as they remain employed in connection with the delivery of the Services under this Contract.

[bookmark: _Ref384805861]1.2.2 	The Contractor must supply to the Authority a complete copy of the Direction Letter as soon as reasonably practicable after the Employee Transfer Date.

[bookmark: _Ref442453619]1.2.3	The Contractor shall comply with the terms of the Direction Letter (including any terms which change as a result of changes in Law) for so long as it remains bound by the terms of the Direction Letter.

[bookmark: _Ref442453620][bookmark: DocXTextRef116]1.2.4	Where any Staff (including any Transferred Staff) omitted from the Direction Letter supplied in accordance with Part D of this Schedule 7 is subsequently found to be an Eligible Employee, the Contractor (or its Sub-Contractor if relevant) will ensure that that person is treated as an Eligible Employee from the Employee Transfer Date so that their Pension Benefits and Premature Retirement Rights are not adversely affected.

1.2.5	The Contractor shall ensure that all data relating to the Eligible Employees and the NHS Pension Scheme is up to date and is provided to the Authority as requested from time to time.

1.3	Contributions payable

1.3.1	The Contractor shall pay to the NHS Pension Scheme all such amounts as are due under the Direction Letter and shall deduct and pay to the NHS Pension Scheme such employee contributions as are required by the NHS Pension Scheme.

[bookmark: _Ref505178268][bookmark: _Ref382826135][bookmark: DocXTextRef117][bookmark: DocXTextRef118]1.3.2	Where during the Term the standard employer contribution rate which the Contractor is required to pay into the NHS Pension Scheme pursuant to the terms of its Direction Letter is increased to a rate which is over and above the rate which was applicable to the Contractor as at the date of this Contract and such rate increase results in an increased cost to the Contractor overall in relation to the provision of the Services (“Cost Increase”), the Contractor shall (subject to Clause 1.3.3 of Part D of this Schedule 7 and the provision of supporting information) be entitled to recharge a sum equal to the Cost Increase to the Authority. The Contractor shall only be entitled to recharge any Cost Increase to the Authority pursuant to this Clause 1.3.2 of Part D of this Schedule 7 in circumstances where the Cost Increase arises solely as a direct result of a general increase in the employer contribution rate applicable to all employers participating in the NHS Pension Scheme and not in circumstances where the employer contribution rate applicable to the Contractor is increased for any other reason, including as a result of any acts or omissions of the Contractor which give rise to any costs or additional charges (including interest) being charged to the Contractor which are over and above the minimum employer contributions payable by an employer in the NHS Pension Scheme (including as a result of a failure by the Contractor to comply with the terms of its Direction Letter or to meet its obligations to the NHS Pension Scheme).

[bookmark: _Ref382826213][bookmark: DocXTextRef119]1.3.3	The Contractor must supply all such information as the Authority may reasonably request from time to time in order to support any claim made by the Contractor pursuant to Clause 1.3.2 of Part D of this Schedule 7 in relation to a Cost Increase.

[bookmark: _Ref382994932][bookmark: _Ref391300527]1.3.4	Where during the Term the standard employer contribution rate which the Contractor is required to pay in relation to the NHS Pension Scheme pursuant to the terms of its Direction Letter is decreased as part of a general reduction in the standard employer contribution rate applicable to all employers participating in the NHS Pension Scheme to a rate which is lower than that which was applicable as at the date of this Contract and such decrease results in a cost saving for the Contractor (a “Cost Saving”), the Authority shall be entitled to reduce the amounts payable to the Contractor under this Contract by an amount equal to the Cost Saving. The Authority shall be entitled to deduct any Cost Saving from sums otherwise payable by the Authority to the Contractor under this Contract.

[bookmark: _Ref442453621]1.4	Broadly Comparable Pension Benefits

[bookmark: _Ref442453622]1.4.1	If the Authority in its sole discretion agrees that the Contractor or Sub-Contractor need not provide the Eligible Employees with access to the NHS Pension Scheme, the Contractor must ensure that, with effect from the Employee Transfer Date until the day before the Subsequent Transfer Date, the Eligible Employees are offered access to a scheme under which the Pension Benefits are Broadly Comparable to those provided under the NHS Pension Scheme.

[bookmark: _Ref442453623]1.4.2	The Contractor must supply to the Authority details of its Broadly Comparable scheme and provide a full copy of the valid certificate of Broad Comparability covering all Eligible Employees, as soon as it is able to do so and in any event no later than twenty eight (28) days before the Employee Transfer Date.

[bookmark: _Ref442453624]1.5	Transfer Option where Broadly Comparable Pension Benefits are provided

[bookmark: _Ref442453625]1.5.1	As soon as reasonably practicable and in any event no later than twenty (20) Working Days after the Employee Transfer Date, the Contractor must provide the Eligible Employees with the Transfer Option, where a Third Party offered, or the Contractor offers, a Broadly Comparable scheme.

[bookmark: _Ref374622247][bookmark: _Ref384807032]1.6	Calculation of Transfer Amount 

[bookmark: _Ref442453626]1.6.1	The Authority shall use reasonable endeavours to procure that twenty (20) Working Days after the Transfer Option Deadline, the Transfer Amount is calculated by the Third Party’s Actuary or the Authority’s Actuary (as appropriate) on the following basis and notified to the Contractor along with any appropriate underlying methodology.

[bookmark: _Ref384806805]1.6.2 	If the Third Party offers a Broadly Comparable scheme to Eligible Employees:

(i) [bookmark: _Ref442453627][bookmark: DocXTextRef120]the part of the Transfer Amount which relates to benefits accrued in that Broadly Comparable scheme other than those in Clause 1.6.2 (ii) of Part D of this Schedule 7 below must be aligned to the funding requirements of that scheme; and

(ii) [bookmark: _Ref384806784]the part of the Transfer Amount which relates to benefits accrued in the NHS Pension Scheme (having been previously bulk transferred into the Third Party’s Broadly Comparable scheme), must be aligned to whichever of:

(A) [bookmark: _Ref442453628]the funding requirements of the Third Party’s Broadly Comparable scheme; or

(B) [bookmark: _Ref442453629]the principles under which the Third Party’s Broadly Comparable scheme received a bulk transfer payment from the NHS Pension Scheme (together with any shortfall payment),

gives the higher figure, provided that where the principles require the assumptions to be determined as at a particular date, that date shall be the Employee Transfer Date.  

[bookmark: _Ref442453630]1.6.3	In the case of Transferring Employees or any Third Party Employees who have access to the NHS Pension Scheme (and who are classed as Eligible Employees), the Transfer Amount shall be calculated by the NHS Pension Scheme’s Actuary on the basis applicable for bulk transfer terms from the NHS Pension Scheme set by the Department of Health from time to time.

[bookmark: _Ref442453631]1.6.4	Each Party shall promptly provide to the Actuary calculating or verifying the Transfer Amount any documentation and information which that Actuary may reasonably require.

[bookmark: _Ref382904152]1.7	Payment of Transfer Amount 

Subject to:

[bookmark: _Ref442453632]1.7.1	the period for acceptance of the Transfer Option having expired; and

[bookmark: _Ref442453633]1.7.2	the Contractor having provided the trustees or managers of the Third Party’s pension scheme (or NHS Pensions, as appropriate) with completed and signed forms of consent in a form acceptable to the Third Party’s pension scheme (or NHS Pensions) from each Eligible Employee in respect of the Transfer Option; and

[bookmark: _Ref442453635][bookmark: DocXTextRef121]1.7.3	the calculation of the Transfer Amount in accordance with Clause 1.6 of Part D of this Schedule 7; and

[bookmark: _Ref442453636]1.7.4	the trustees or managers of the Contractor’s (or any Sub-Contractor’s) Broadly Comparable scheme (or NHS Pensions, as appropriate) having confirmed in writing to the trustees or managers of the Third Party’s pension scheme (or NHS Pensions, as appropriate) that they are ready, willing and able to receive the Transfer Amount and the bank details of where the Transfer Amount should be sent, and not having revoked that confirmation,

the Authority will use reasonable endeavours to procure that the Third Party’s pension scheme (or the NHS Pension Scheme, as appropriate) shall, on or before the Payment Date, transfer to the Contractor’s Broadly Comparable scheme (or NHS Pension Scheme) the Transfer Amount in cash, together with any cash or other assets which are referable to additional voluntary contributions (if any) paid by the Eligible Employees which do not give rise to salary-related benefits.

[bookmark: _Ref384808297]1.8 	Credit for Transfer Amount 

[bookmark: _Ref442453637]1.8.1	Subject to prior receipt of the Transfer Amount, by the trustees or managers of the Contractor’s Broadly Comparable scheme (or NHS Pensions, as appropriate), the Contractor must procure that year-for-year day-for-day service credits are granted in the Contractor’s (Broadly Comparable scheme (or NHS Pension Scheme), or an actuarial equivalent agreed by the Authority’s Actuary (and NHS Pension Scheme Actuary) in accordance with Code of Practice on Workforce Matters and/or Fair Deal for Staff Pensions (as appropriate) as a suitable reflection of the differences in benefit structure between the NHS Pension Scheme and the Contractor’s pension scheme.

1.8.2	To the extent that the Transfer Amount is or shall be insufficient to provide benefits in the receiving scheme on the basis set out in Clause 1.8.1 above, the Contractor shall be liable to make a top-up payment into the receiving scheme such that benefits shall be provided by the receiving scheme on the basis set out in Clause 1.8.1. above.

[bookmark: _Ref442453638]1.9	Premature Retirement Rights 

[bookmark: _Ref442453639]1.9.1	From the Employee Transfer Date until the day before the Subsequent Transfer Date, the Contractor must provide Premature Retirement Rights in respect of the Eligible Employees that are identical to the benefits they would have received had they remained employees of an NHS Body or other employer which participates automatically in the NHS Pension Scheme.

[bookmark: _Ref442453640]1.10 	Breach and Cancellation of any Direction Letter(s) and Right of Set-Off 

1.10.1	The Contractor agrees that it shall notify the Authority if it breaches the terms of the Direction Letter. The Contractor also agrees that the Authority is entitled to make arrangements with NHS Pensions for the Authority to be notified if the Contractor breaches the terms of this Direction Letter.

1.10.2	If the Authority is entitled to terminate this Contract pursuant to Clause 25.1.12 of Schedule 2, the Authority may in its sole discretion instead of exercising its right under Clause 25.1.12 of Schedule 2 permit the Contractor to offer Broadly Comparable Pension Benefits, on such terms as decided by the Authority.

[bookmark: _Ref384820059]1.10.3	If the Authority is notified by NHS Pensions of any NHS Pension Scheme Arrears, the Authority shall be entitled to deduct all or part of those arrears from any amount due to be paid by the Authority to the Contractor having given the Contractor five (5) Working Days’ notice of its intention to do so, and to pay any sum deducted to NHS Pensions in full or partial settlement of the NHS Pension Scheme Arrears. This set-off right is in addition to and not instead of the Authority’s right to terminate the Contract under Clause 25.1.12 of Schedule 2.

1.11	Compensation

[bookmark: _Ref442453643]1.11.1	If the Contractor is unable to provide the Eligible Employees with either:

[bookmark: _Ref442453644]i.	membership of the NHS Pension Scheme (having used its best endeavours to secure a Direction Letter); or 

[bookmark: _Ref442453645]ii.	a Broadly Comparable scheme, 

the Authority may in its sole discretion permit the Contractor to compensate the Eligible Employees in a manner that is Broadly Comparable or equivalent in cash terms, the Contractor having consulted with a view to reaching agreement any recognised trade union or, in the absence of such body, the Eligible Employees. The Contractor must meet the costs of the Authority in determining whether the level of compensation offered is reasonable in the circumstances.

[bookmark: _Ref442453647]1.12	Contractor Indemnities Regarding Pension Benefits and Premature Retirement Rights 

[bookmark: _Ref442453648]1.12.1	The Contractor must indemnify and keep indemnified the Authority and any Successor against all Losses arising out of any claim by any Eligible Employee that the provision of (or failure to provide) Pension Benefits and Premature Retirement Rights from the Employee Transfer Date, or the level of such benefit provided, constitutes a breach of his or her employment rights.

[bookmark: _Ref442453649]1.12.2	The Contractor must indemnify and keep indemnified the Authority, NHS Pensions and any Successor against all Losses arising out of the Contractor (or its Sub-Contractor) allowing anyone who is not an Eligible Employee to join or claim membership of the NHS Pension Scheme at any time during the Term.

[bookmark: _Ref442453650][bookmark: DocXTextRef122]1.12.3	The Contractor must indemnify the Authority, NHS Pensions and any Successor against all Losses arising out of its breach of this Part D of this Schedule 7 or the terms of the Direction Letter.

1.13	Sub-Contractors

[bookmark: _Ref442453652][bookmark: DocXTextRef123]1.13.1	If the Contractor enters or has at the Commencement Date entered into a sub-contract for delivery of all or part of the Services it shall impose obligations on its Sub-Contractor in the same terms as those imposed on the Contractor in relation to Pension Benefits and Premature Retirement Benefits by this Part D of this Schedule 7, including requiring that:

[bookmark: _Ref442453653](i) 	if the Contractor has secured a Direction Letter, the Sub-Contractor also secures a Direction Letter in respect of the Eligible Employees for their future service with the Sub-Contractor as a condition of being awarded the sub-contract; or

[bookmark: _Ref442453654][bookmark: DocXTextRef124](ii)  if the Contractor has offered the Eligible Employees access to a pension scheme under which the benefits are Broadly Comparable to those provided under the NHS Pension Scheme, the Sub-Contractor either secures a Direction Letter in respect of the Eligible Employees or provides Eligible Employees with access to a scheme with Pension Benefits which are Broadly Comparable to those provided under the NHS Pension Scheme and in either case the option for Eligible Employees to transfer their accrued rights in the Contractor’s pension scheme into the Sub-Contractor’s Broadly Comparable scheme (or where a Direction Letter is secured by the Sub-Contractor, the NHS Pension Scheme) on the basis set out in Clause 1.8 of Part D of this Schedule 7, except that the Contractor or the Sub-Contractor as agreed between them, must make up any shortfall in the transfer amount received from the Contractor’s pension scheme.

[bookmark: _Ref442453655]1.14  	Direct Enforceability by the Eligible Employees 

[bookmark: _Ref442453656][bookmark: DocXTextRef125][bookmark: DocXTextRef126]1.14.1  	Notwithstanding Clause 44.2 of Schedule 2, the provisions of this Part D of this Schedule 7 may be directly enforced by an Eligible Employee against the Contractor and the Parties agree that the Contracts (Rights of Third Parties) Act 1999 shall apply to the extent necessary to ensure that any Eligible Employee shall have the right to enforce any obligation owed to him or her by the Contractor under this Part D of this Schedule 7 in his or her own right under section 1(1) of the Contracts (Rights of Third Parties) Act 1999.

[bookmark: _Ref442453657]1.14.2 	Further, the Contractor must ensure that the Contracts (Rights of Third Parties) Act 1999 shall apply to any sub-contract to the extent necessary to ensure that any Eligible Employee shall have the right to enforce any obligation owed to them by the Sub-Contractor in his or her own right under section 1(1) of the Contracts (Rights of Third Parties) Act 1999.

[bookmark: _Ref392586063] 1.15 	Pensions on Transfer of Employment on Exit 

[bookmark: _Ref442453658]1.15.1 	In the event of any termination or expiry or partial termination or expiry of this Contract which results in a transfer of the Eligible Employees, the Contractor must (and if offering a Broadly Comparable scheme, must use all reasonable efforts to procure that the trustees or managers of that pension scheme must):

(i) [bookmark: _Ref442453659]not adversely affect pension rights accrued by the Eligible Employees in the period ending on the Subsequent Transfer Date; 

(ii) [bookmark: _Ref442453660][bookmark: DocXTextRef127]within thirty (30) Business Days of being requested to do so by the Authority or Successor, (or if the Successor is offering Eligible Employees access to the NHS Pension Scheme, by NHS Pensions), provide a transfer amount calculated in accordance with Clause 1.6 of this Part D of this Schedule 7; and

(iii) [bookmark: _Ref442453661]do all acts and things, and provide all information and access to the Eligible Employees, as may in the reasonable opinion of the Authority be necessary or desirable and to enable the Authority and/or the Successor to achieve the objectives of the Revised Code and/or Fair Deal for Staff Pensions (as appropriate).





[bookmark: _Toc312422936][bookmark: _Hlk130487373]


SCHEDULE 8

[bookmark: _Hlk130487158]



NOT USED









































[bookmark: _Hlk130487321]SCHEDULE 9

BUSINESS CONTINUITY PLAN



To be included at contract commencement

[bookmark: _Hlk130487504]
SCHEDULE 10 



NOT USED	Comment by Rhian Williams (NWSSP - Procurement): Tbc by Cyber





[bookmark: _Hlk130487594]
SCHEDULE 11



The handover procedure is detailed under Schedule 2 - Specification
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INSTRUCTIONS TO BIDDERS







IMCA SERVICES

COMM-FTS-60883

TENDER CLOSING DATE & TIME: 5TH AUGUST 2026 AT 12:00HRS
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Instructions to Bidders and General Information are provided for the assistance of Bidders and should be read in conjunction with all the other Invitation to Tender.



Bidders must make sure that they read and understand all the tender documents before they complete their tender.



All communications must be submitted via the messaging facility on the e-procurement e-Tender Wales portal and not direct to procurement
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Instructions to Bidders and General Information are provided for the assistance of Bidders and should be read in conjunction with all the other Invitation to Tender Documents.

Bidders must make sure that they read and understand all the tender documents before they complete their tender.

All communications must be submitted via the messaging facility on the e-procurement  e-Tender Wales portal and not direct to procurement
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1. [bookmark: _Toc187655422]NOTICE



By receiving this Invitation to Tender (ITT) you agree to keep confidential information obtained in it or sent with it or made available in connection with any further enquiries about its subject matter.



This ITT has been issued by NHS Wales Shared Services Partnership Procurement Services (“the Organisation”) on behalf of Health Boards named within the Invitation To Tender. The Organisation is hosted by Velindre University NHS Trust and provides shared services to NHS Trusts, Health Boards, and Special Health Authorities. By way of explanation, the Organisation is providing the procurement advice and/or procurement tendering platform on behalf of the Health Boards to facilitate this procurement. For the avoidance of doubt, the Health Brads names in the Invitation To Tender are the Commissioner for this Procurement and, accordingly, shall enter into any proposed Contracts individually with the successful bidders.



The ITT is being made available on the condition that the information contained within it is used solely in connection with the Procurement to which it relates and for no other purpose. NHS Wales Shared Services Partnership (“NWSSP”) Procurement Services reserves the right to:



1.3.1	waive the requirements of the ITT;

1.1.1 disqualify any Bidder that does not submit a Compliant Tender in accordance with the instructions in the ITT;

1.1.2 withdraw the Tender process in its entirety;

1.1.3 withdraw the ITT at any time, or to re-invite Tender responses on the same or any alternative basis; and/or

1.1.4 choose not to award any Agreement as a result of the current procurement process; 

1.1.5 make whatever changes it sees fit to the timetable, structure or content of the procurement process, depending on approvals processes or for any other reason;

1.1.6 award some or all of the proposed Agreements, part or whole of the Agreements, and not to proceed to award; and

1.1.7 pause, halt and/or abandon this procurement for any reason whatsoever.



1.2 In no circumstances will NWSSP incur any liability should it exercise any of its rights set out in this paragraph 1.2.



1.3 Whilst reasonable care has been taken in preparing the ITT, neither NWSSP nor any of its advisers accepts any liability or responsibility for the adequacy or completeness of any information or opinions stated in the ITT. No representation or warranty, express or implied, is or will be given by NWSSP or any of its representatives, employees, agents, or advisers with respect to the ITT or any information on which it is based. Any liability for such matters is expressly excluded.



1.4 In so far as it is compatible with any relevant laws, NWSSP and/or any of its advisers reserves the right, without prior notice, to change the basis of, or the procedures for, the competitive process for the award as described in the ITT, or to reject any or all Bids. In no circumstances will NWSSP nor any of its advisers incur any liability in respect of the foregoing.



1.5 The ITT may not be disclosed, copied, reproduced, distributed, or passed by them to any other person (other than funders or external professional advisers operating under similar conditions of confidentiality, in accordance with paragraph 11 of this document) at any time.



1.6 Information contained in this document and any supporting documentation has been prepared in good faith. It is intended to provide Bidders with information regarding the potential appointment by NWSSP as described in the ITT.  



1.7 Bidders are solely responsible for obtaining the information they consider necessary in order to make decisions with regards to their Bid submission. Bidders must form their own opinions, make such investigations, and take such advice as they deem appropriate and shall not place reliance on any information or opinion provided in the ITT in preparing their proposals.



1.8 The ITT and/or any other related information provided by the NWSSP to Bidders in connection with the Requirement is not intended to form the basis of any investment decision and shall not be considered as an investment recommendation made to any organisation.



1.9 Whilst reasonable efforts have been made to ensure consistency of the information provided by NWSSP, in the event of any inconsistency or conflict, real or perceived, between the ITT and any other information provided by NWSSP, such inconsistency or conflict shall be referred to the NWSSP for resolution.



1.10 Neither NWSSP nor any of its advisors accepts any responsibility in relation to the accuracy, adequacy or completeness of the information contained in the ITT (or on which the ITT was based) or in any supporting documentation. Any liability (including for actions in misrepresentation, breach of warranty or negligent misstatement) in relation to such information is accordingly expressly disclaimed.



1.11 The ITT document contains detailed instructions for Bidders interested in completing and returning a compliant Tender submission. 



1.12 In order to be compliant, Tenders will be submitted in accordance with the instructions detailed within this document, and as defined in the ITT. NWSSP will not be obliged to consider any other form of Tender. Tenders received by NWSSP which do not contain all of the requested information may be susceptible to rejection by NWSSP. 



1.13 The ITT document replaces and supersedes all previous information, whether written or otherwise and will be the document upon which formal Tenders are to be based. NWSSP accepts no liability for instructions, information, data etc. that is used by Bidders.





2. [bookmark: _Toc185408686][bookmark: _Toc187655423]INTRODUCTION

[bookmark: _Toc57123548]

2.1 [bookmark: _Toc57123549]Any Tender submitted by a Bidder which seeks to vary or alter the submitted Bid as described in the ITT may be deemed non-compliant and, as such, NWSSP reserves the right to exclude any such Bidder from further participation in the tender process.



2.2 [bookmark: _Toc185408687][bookmark: _Toc57351539][bookmark: _Toc57123551]The ITT sets out NWSSP’s conditions for Bids and the processes which will be followed in order to award, in accordance with the ITT, to provide the Requirement including the evaluation criteria.



2.3 [bookmark: _Toc185408690]The Specification (Appendix C is intended to be read by prospective Bidders and Bidders will be expected to meet the Requirements within the technical envelope of Bravo eTender Wales. All Bidders will be expected to meet the Requirements set out within the ITT, Terms and Conditions (Appendix A) Information for Bidders (Appendix B), Bidder response Form (Appendix D) and confirm this within the qualification envelope of Bravo eTender Wales. 



2.4 [bookmark: _Toc185408691]NWSSP welcomes Bids from all types of bidding organisations, whether they be sole bidders or a number of bidders seeking to put in a collaborative/consortia bid. It is a matter for bidding organisations how they choose to structure their Bids. Bidders may be a single organisation or a group or combination of organisations acting together in a single strategic collaboration (through a consortium, joint venture, partnership arrangement or otherwise), however, NWSSP will contract only with successful Bidders that are single legal entities. 



2.5 [bookmark: _Toc185408692]Bidders are invited to submit Bids to provide the Requirement As described in the ITT.  The successful Bidder will, in delivery of the Requirement, be required to engage with the NWSSP staff and management responsible for the Requirement to which this procurement relates. This will ensure successful delivery of the Requirement, whilst achieving and consistently maintaining the highest standards in line with the specification, specified contract management and attainment of the contractual Key Performance Indicators (KPIs) where applicable.





3. [bookmark: _Toc185408693][bookmark: _Toc187655424]BID SUBMISSIONS





3.1 It is essential that the Tender is based upon firm proposals that are capable of delivery. For the avoidance of doubt, the Tender should only include proposals that are firmly guaranteed and committed as part of the Tender. Bidders should not leave matters open for discussion but must give a full and detailed response to the Requirement. Bidders must submit their responses using the response templates provided in accordance with the ITT. Bidders must adhere to any word counts stated within the question and response template and are not permitted to include tables, images, hyperlinks or appendices as part of the Tender, as these will be redacted and not evaluated. Any response that exceeds the permitted word count will be redacted after the word limit has been met and the redacted text will not be evaluated. Bidders must not change the format of the response template and must submit in for format stated in the ITT.



3.2 A Tender shall be submitted by the response date indicated in the ITT.



3.3 The Bidder should ensure that all information that is requested within the ITT and Bravo eTender Wales is included within the Bidder’s Tender submission. 



3.4 [bookmark: _Toc185408694]Bidders must submit a completed Bidder response Form (Appendix D)



3.5 [bookmark: _Toc185408695]Bidders must provide explicit and comprehensive Tender responses as these will be the single source of information on which the evaluation will be made for award.



3.6 [bookmark: _Toc185408696]Bidders must notify NWSSP immediately of any change in the information submitted in your Tender response at any time during the Procurement.



3.7 [bookmark: _Toc185408697]Tender responses will be checked for completeness and compliance with the instructions set out in the ITT. 



3.8 [bookmark: _Toc185408698]The Commissioner reserves the right to refuse to consider your Tender if the response is considered to be a non-Compliant Tender, as per section 16.



3.9 [bookmark: _Toc185408699]All Tender responses and submissions provided may form part of any subsequent Contract(s) based upon this Procurement.



3.10 [bookmark: _Toc185408700]NWSSP reserves the right to require some or all Bidders to clarify and/or expand the answers contained in their Tender submissions, in writing. Requests for further information will be made in writing to Bidders and in accordance with any procurement law requirements.



3.11 [bookmark: _Toc185408701]Failure to respond promptly or adequately to NWSSP’s request for clarification may result in the Bidder’s disqualification from the Procurement as set out in section 16.



4. [bookmark: _Toc185408702][bookmark: _Toc187655425]TENDER PROCESS AND PROPOSED TIMETABLE



4.1 This procurement will follow a clear, structured and transparent process to ensure a fair and level playing field is maintained at all times, and that all Bidders are treated equally. 





5. [bookmark: _Toc187655426]  BIDDER CONTACT POINT/COMMUNICATIONS



5.1 All correspondence and messages concerning the procurement process must be routed via Bravo eTender Wales. 



5.2 Any enquiries associated with the ITT must be directed via Bravo eTender Wales.



5.3 It is the sole responsibility of Bidders to ensure that their access to this procurement exercise through Bravo eTender Wales enables them to respond to clarification requests promptly.



6. [bookmark: _Toc187655427]BID VALIDITY 



6.1 Any response to the ITT submitted by the Bidder shall remain valid and open for acceptance by NWSSP as set out in the Bidder response Form (Appendix D)

7. [bookmark: _Toc187655428]CONTRACTUAL COMMITMENT OF BIDS 



7.1 Except for manifest error or as may otherwise be expressly agreed by both NWSSP and the Bidder, the contents of submitted Bids will be deemed to be binding upon the Bidder and open for acceptance by the NWSSP as set out in the Bidder response Form (Appendix D) Therefore, Bidders are cautioned to verify their proposals before submission to NWSSP. NWSSP reserves the right, at its absolute discretion not to accept any Tender submitted in response to the ITT. 



7.2 Prior to submitting its Tender, it is the Bidder’s responsibility to ensure that all proposed suppliers and sub-contractors are fully aware of all the technical, commercial and legal requirements relating to this procurement.



8. [bookmark: _Toc187655429]BID PREPARATION COSTS



8.1 Each Bidder shall be solely responsible for all the costs it incurs in the preparation and submission of its Tender. This shall also be deemed to cover the cost of attending any pre or post award Bidder meetings and site visits. NWSSP shall in no event be responsible or liable for any such costs regardless of the conduct or outcome of the bidding process, and in this respect, the Bidder shall have no recourse to NWSSP.



9. [bookmark: _Toc187655430]AMENDMENTS TO ITT



9.1 NWSSP reserves the right to make amendments to the ITT at any time up to the Tender Response Date. As such, throughout the procurement, NWSSP may issue ITT Updates, which will be identified by a version number and the date. No other statements issued by NWSSP in relation to the ITT shall constitute ITT Updates unless subsequently ratified by an ITT Update.



9.2 Such ITT Updates will contain details of any amendments to the ITT, together with any further information, which may assist the Bidders in the preparation of their submissions. 



9.3 Any such ITT update shall be issued to all Bidders and if appropriate to ensure that all Bidders have reasonable time to take such amendment into account, the Tender Response Date shall, at the discretion of NWSSP, be extended. A Bidder’s tender response must comply with any ITT update made by NWSSP in accordance with this paragraph 10 or it may be rejected. 



10. [bookmark: _Toc187655431]QUERIES ABOUT THE PROCUREMENT (CLARIFICATIONS)



10.1 All requests for clarification or further information required during the procurement process should be submitted through the messaging facility via Bravo eTender Wales. No approach of any kind (other than in exceptional circumstances e.g. messaging facility unavailable) in connection with the ITT should be made to any other person within, or associated with, NWSSP, Health Boards, NHS Trusts, their employees or their professional and/or technical advisors. Doing so may lead to Bidders being excluded from this procurement.



10.2 The ITT is being provided on the same basis to all Bidders.



10.3 NWSSP will respond to all reasonable clarifications as soon as possible through publishing the Bidders' questions (in an anonymised format) and NWSSP response to them via the messaging facility in Bravo eTender Wales.  If a Bidder wishes NWSSP to treat a clarification as confidential and not issue the response to all Bidders, it must state this when submitting the clarification. If, in the opinion of NWSSP, the clarification is not confidential, NWSSP will inform the Bidder and it will have an opportunity to withdraw it. If the clarification is not withdrawn, the response will be issued to all Bidders.



10.4 The deadline for receipt of clarifications relating to the Procurement or the ITT is set out in the documents. Bidders should note that NWSSP reserves the right not to consider and/or respond to any clarifications which a Bidder may issue after the said clarification receipt deadline.   



10.5 NWSSP may at any time request further information from Bidders to verify or clarify aspects of their Tender response or other information they may have provided. Should any Bidder not provide supplementary information or clarifications to NWSSP by any deadline notified to the Bidder, the Bidder’s Tender response may be rejected in full and the Bidder may be disqualified from this Procurement process.



11. [bookmark: _Toc187655432]CONFIDENTIAL INFORMATION 



11.1 Confidential information means all information which is supplied by NWSSP to a Bidder whether in writing, orally or in any other form, directly or indirectly from or pursuant to discussions with such Bidder or which is obtained through observations made by such Bidder which is designated by NWSSP as confidential or which is otherwise of a confidential nature. Each Bidder shall hold in confidence any confidential information, provided that such Bidder shall not be restricted from passing such information to its professional advisers, its proposed sub-contractors (subject to obtaining appropriate confidentiality restrictions), but only to the extent necessary to enable it to prepare its Tender and participate in this procurement.



11.2 Bidders should be aware that, in compliance with its transparency obligations, NWSSP routinely publish details of their Framework(s) and contract(s), including the contract values and the identities of their suppliers on their websites without consulting the provider of that information. Therefore, Bidders are responsible for ensuring that any confidential or commercially sensitive information, the disclosure of which would be likely to diminish the Bidder’s competitive edge, has been clearly identified in confirm this within the qualification envelope of eTender Wales. NWSSP will at its sole discretion consider whether such information shall be classified as Confidential Information.



12. [bookmark: _Toc187655433]FREEDOM OF INFORMATION



12.1 Bidders are reminded that NWSSP are subject to the requirements of the Freedom of Information Act 2000 (“FOIA”) and the Environmental Information Regulations 2004 (“EIR”) in respect of information they hold (including third-party information). Any member of the public or other interested party may make a request for information.  Accordingly, NWSSP may be required to disclose, on request, information submitted to it by Bidders in connection with this tender. Information may be exempt from disclosure under FOIA where its disclosure would be likely to prejudice the commercial interests of any person but NWSSP can give no assurances as to whether information received from Bidders in connection with this tender would be disclosed in response to a request made under FOIA. In the event that such a request is received by NWSSP shall, in accordance with its obligations under the Code of Practice made under section 45 FOIA, consult with any party whose interests are likely to be affected by disclosure. However, NWSSP shall be responsible for determining at its absolute discretion whether any such information is exempt from disclosure in accordance with the provisions of the FOIA or the EIR and whether any such information is to be disclosed in response to an information request. 



13. [bookmark: _Toc187655434]COPYRIGHT



13.1 Bidders are reminded that the copyright to the ITT rests with the Organisation and its appointed advisors. The ITT may not either in whole or in part be copied, reproduced, distributed or otherwise made available to any other third party without the prior written consent of NWSSP, except in relation to the preparation of a Tender. All documentation supplied by NWSSP in relation to the ITT is and shall remain the property of NWSSP and must be returned on demand, without any copies being retained.



14. [bookmark: _Toc187655435]BID MEMBERSHIP AND ELIGIBILITY 



14.1 NWSSP must be notified in writing of any change in the control, composition or membership of a Bidder that has taken place subsequent to the submission of the Tender response.



14.2 Similarly, NWSSP must be notified in writing of any changes that have been made to the nominated suppliers or advisors. NWSSP reserves the absolute right to withhold approval for any such changes and to disqualify the Bidder concerned from any further participation in the procurement process.



15. [bookmark: _Toc187655436]  BIDDER CONDUCT AND CONFLICTS OF INTEREST  



15.1 Bidders must complete a Conflicts of Interest Declaration, via the Bidders Response Form (Appendix D) and submit the same via the technical envelope of Bravo eTender Wales.



15.2 Any attempt by Bidders or their advisors to influence the contract award process in any way may result in the Bidder being disqualified. Specifically, Bidders shall not directly or indirectly at any time:



15.2.1 Devise or amend the content of their Tender in accordance with any agreement or arrangement with any other person, other than in good faith with a person who is a proposed partner, supplier, consortium member or provider of finance;



15.2.2 Enter into any agreement or arrangement with any other person as to the form or content of any other Tender, or offer to pay any sum of money or valuable consideration to any person to effect changes to the form or content of any other Tender;



15.2.3 Enter into any agreement or arrangement with any other person that has the effect of prohibiting or excluding that person from submitting a Tender;



15.2.4 Canvass NWSSP or any employees or agents of NWSSP or NHS Wales in relation to this procurement;



15.2.5 Attempt to obtain information from any of the employees or agents of NWSSP or their advisors concerning another Bidder or Tender.



15.3 Bidders are instructed to ensure that their potential appointment as a contractor has not and will not create any conflict of interest or any situation that might compromise or prejudice NWSSPs duty to manage an open, fair, non-discriminatory, and competitive procurement procedure. In the event of a conflict (or potential conflict) arising at any time during the procurement process, the affected Bidder must report the occurrence of an actual or potential conflict and the means for resolving it to the NWSSP as soon as reasonably practicable.



15.4 Bidders are responsible for ensuring that no conflicts of interest exist between the Bidder and its advisers, and NWSSP and/or NWSSP advisors. Any Bidder who fails to comply with this requirement may be disqualified from the Procurement at the discretion of NWSSP.



16. [bookmark: _Toc187655437]RIGHT TO REJECT/DISQUALIFY A BIDDER



16.1 With prejudice to the provisions of section 15.2. to 15.4 above, NWSSP reserves the right to reject or disqualify a Bidder where:



16.1.1 A Tender response that is not a Compliant Tender; 



16.1.2 A Tender response is submitted late, is completed incorrectly, is materially incomplete or fails to meet the NWSSP Requirements which have been notified to Bidders;



16.1.3 a Tender response contains any caveats or any other statements or assumptions qualifying the Tender response that are not capable of evaluation in accordance with the evaluation model or requiring changes to any documents issued by NWSSP in any way;



16.1.4 The Bidder and/or a member(s) of its supply chain are guilty of material misrepresentation or of negligently providing misleading information, provided by the Bidder during the expression of interest stage, the Conditions of Participation, and/or in connection with any Tender response;



16.1.5 The Bidder and/or a member(s) of its supply chain contravenes any of the terms and conditions of the ITT or other document issued by NWSSP as part of the ITT, and/or does not reflect and /or confirm full compliance and unconditional compliance with all of the documents issued by NWSSP forming part of the ITT; 



16.1.6 The Bidder and/or a member(s) of its supply chain are unable to satisfy the requirements of the Regulation of the Procurement Act 2023 at any stage during the Procurement process; or





16.1.7 There is a change in identity, control, financial standing or other factor impacting on the selection and/or evaluation process affecting the Bidder, and/or any member of its supply chain.



17. [bookmark: _Toc187655438]GOVERNING LAW



17.1 [bookmark: _Toc57123562]The laws of England and Wales (as applied in Wales) and the exclusive jurisdiction of the Courts of England and Wales sitting in Cardiff shall apply to the ITT, and, subject to applicable law, any dispute, including any non-contractual dispute arising there from.

  



18. [bookmark: _Toc187655439]RESPONSE REQUIRED/SUBMISSION PROCEDURE



18.1 The proposal required in response to this invitation must be as set out within the qualification, technical and commercial envelopes of Bravo eTender Wales. Failure to follow this format may result in your proposal being rejected and/or the Evaluation Panel, where applicable, being unable to consider all the information that you have submitted.



18.2 In order for your submission to be considered and evaluated, you will need to ensure you complete your submission as per the instructions set out within the ITT and Bravo eTender Wales. 



18.3 NWSSP reserves the right to issue further requests for Tender information, including clarifications of Bidders’ submissions.



19. [bookmark: _Toc187655440] SELECTION STAGE/PRE-QUALIFICATION QUESTIONNAIRE



19.1 Instructions for completion



19.1.1 Recipients are invited to respond to the Conditions of Participation (qualification) via the qualification envelope in Bravo eTender Wales, together with any requested supporting information, to NWSSP by the Tender Response Date.



19.1.2 Bidders should answer all questions as accurately and concisely as possible in the same order as the questions are presented. Where a question is not relevant to Bidders, this should be indicated, with a full explanation. 



19.1.3 Failure to provide the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, will mean that a Bidders submission may be excluded.



19.1.4 Bidders must be explicit and comprehensive in their responses to the Conditions of Participation as this will be the single source of information on which responses will be evaluated. Bidders are advised neither to make any assumptions about their past or current relationships (if any) with NWSSP , nor to assume that such prior business relationships will be taken into account in the evaluation procedure, unless they are (1) expressly referenced in the appropriate section of the Conditions of Participation and (2) relevant to the question being answered.



19.1.5 All Conditions of Participation questions must be addressed and all documents requested should be attached to the Bidder’s Conditions of Participation responses. Bidders must pass all the pass/fail questions in order to pass to the next stage. In the event that a Bidder is unable to pass any of the questions, or provide a detailed reason as to why a pass cannot be given, the Organisation may either exclude the Bidder from further participation in the selection process or, at their discretion, seek clarification. In the case of the latter, a failure by the Bidder to provide a satisfactory response within any deadline specified by NWSSP in the request for clarification may result in its disqualification from the selection process. The Conditions of Participation questions are detailed within the ITT and the  Bravo envelope. 
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20. [bookmark: _Toc187655441]TERMS AND CONDITIONS 



20.1 The ITT will incorporate the Terms and Conditions (Appendix A) which will apply to any work emanating from this agreement. Tenderers should note that in the event of any award, the Terms and Conditions incorporated into this tender will apply to any call off order. This agreement is not negotiable and failure to accept the terms will result in automatic elimination. 



21. [bookmark: _Toc187655442]CONSORTIA AND SUB-CONTRACTING



21.1 Where a consortium or sub-contracting approach is proposed, all information requested should be given in respect of the proposed prime contractor or consortium leader. Relevant information should also be provided in respect of consortium members or sub-contractors who will play a role in the delivery of the Requirement under any ensuing Contract. Responses must provide enough information to enable NWSSP to assess the proposal over the life of the Agreement.



21.2 Where the proposed prime contractor is a special purpose vehicle or holding company, information should be provided about the extent to which the SPV/holding company will call upon the resources and expertise of its members to fulfil the Requirement.



21.3 NWSSP recognises that arrangements in relation to consortia and sub-contracting may be subject to future change. Bidders should therefore respond in the light of such arrangements as are currently envisaged. Bidders are reminded that any future change in relation to consortia and sub-contracting must be notified to NWSSP so that it can make a further assessment by applying the selection criteria to the new information provided.



21.4 Details should also be provided in relation to the proportion of any Agreement awarded that the Bidder proposes to subcontract.





22. [bookmark: _Toc187655443]GUIDANCE AND COMPLIANCE



22.1 Bidders should read the instructions set out herein carefully before responding to the ITT documentation. Failure to comply with the requirements for completion and submission of the ITT response may result in the rejection of the Tender. Bidders are therefore advised to acquaint themselves fully with the instructions and conditions set out in the ITT.



22.2 NWSSP requires adherence to all instructions and conditions within the ITT from each of the Bidders and the participation in the procurement exercise by each Bidder shall be construed as unqualified acceptance of such obligations by and on behalf of that Bidder. Please note that NWSSP reserves the right to remove a Bidder(s) from the procurement at any time during the process as outlined in the ITT (in particular, with reference to sections 15 and 16).



23. [bookmark: _Toc187655444]WELSH LANGUAGE



23.1 The Welsh Language (Wales) Measure of 2011 was passed by the National Assembly for Wales and was given royal assent on the 9th February 2011. 



23.2 NWSSP is therefore committed to the principle of treating the Welsh Language and English Language on a basis of equality.



23.3 The Welsh Language (Wales) Measure:

· Gives the Welsh Language Official Status in Wales;

· Established the role of the Welsh Language Commissioner;

· Provides for the Welsh Language Commissioner’s Advisory Panel;

· Creates a procedure for introducing duties in the form of language standards; 

· Makes provision regarding promoting and facilitating the use of the Welsh Language;

· Makes provision regarding investigating an interference with the freedom to use the Welsh Language;

· Establishing the Welsh Language tribunal;

· Makes provision for the Welsh Language Partnership Council;



23.4 Any current standards that are relevant to this procurement and the proposed Contracts stipulated within the ITT and Specification documents



24. [bookmark: _Toc187655445]TRANSFER OF UNDERTAKINGS (PROTECTION OF EMPLOYMENT) REGULATIONS 2006 (TUPE)



24.1 [bookmark: _Hlk50294634]Any stipulations for TUPE will be provided within the ITT documentation, however, Bidders must seek their own independent legal advice in connection with TUPE under this procurement.  
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1. Introduction

1.1. NHS Wales Shared Services Partnership (NWSSP) (hosted by Velindre University NHS Trust) is looking to appoint a suitably qualified contractor / contractors of Independent Mental Capacity Advocacy (IMCA) Services (Please see the Glossary detailed within this Specification for a advocacy service requirements) by the following Health Boards (“Commissioner”):

· Aneurin Bevan University Health Board Betsi Cadwaladr University Health Board

· Cardiff and Vale University Health Board 

· Cwm Taf University Health Board

· Hywel Dda University Health Board

· Swansea Bay University Health Board



1.2. The services are reliant upon Welsh Government funding being made available to the Health Boards upon an annual basis, the Health Boards reserve the right to terminate any Contract and/or Contracts in whole or in part in the event that the Welsh Government withdraws, reduces and/or ceases to make the NHS funding available to the Health Board.  

1.3	Due to a recent Court (02 June 2026) ruling there is a potential impact on IMCA referrals numbers during the contract term. The impact of this ruling on contract referrals and contract value shall be monitored and changes agreed formalised through a contract variation. 



2. Background

2.1. The Health Boards listed above are working together to commission an Independent Mental Capacity Advocacy (IMCA) service and a paid Relevant Person’s Representative 

2.2. The geographical areas covered by the Health Boards listed above have a total combined population of approximately 3.1 million.  



3. Glossary 

For an explanation of terms, please see the Glossary at the end of this document.

4. Duration 

4.1. The service will duration is as detailed below:

4.2.1 Implementation Term - shall commence on 1st November until 31st December 2026

4.2.2 Initial Term - the Agreement shall commence on the 1st January 2027 and expire 31st December 2028.

4.2.3 There is an option to extend the Initial Term of the Agreement by three (3) twelve (12) months increments until 31st December 2031:

· Extension 1 – 1st January 2029 – 31st December 2029

· Extension 2 – 1st January 2030 – 31st December 2030

· Extension 3 – 1st January 2031 – 31st December 2031

4.3	HDDUHB and SBUHB the Health Boards reserve the right to onboard onto the contract at any point during the contract term due to their current contractual commitment.



5. Requirement

5.1. To provide a statutory, non - instructed, issue-based, independent IMCA Service to people identified as requiring the service as set out in the Mental Capacity Act 2005, for the following Health Boards geographical area: Aneurin Bevan University Health Board, Betsi Cadwaladr University Health Board, Cardiff & Vale University Health Board, Cwm Taf Morgannwg University Health Board, Hywel Dda University Health Board, and Swansea Bay University Health Board.

5.2. To provide a Deprivation of Liberty Safeguards paid Relevant Person’s Representative service for the following Local Authorities within the Commissioners (Health Board) geographical areas:

5.2.1	Aneurin Bevan University Health Board (Blaenau Gwent, Caerphilly Newport, Monmouthshire, Torfaen)

5.2.2	Betsi Cadwaladr University Health Board 

5.2.3  	Cardiff & Vale University Health Board (Cardiff and Vale of Glamorgan),

5.2.4 Cwm Taf Morgannwg University Health Board (Bridgend County Borough Council, Merthyr Tydfil County Borough Council, Rhondda Cynnon Taf County Borough Council),

5.2.5 Hywel Dda University Health Board (Carmarthen, Ceredigion, Pembrokeshire) and

5.2.6	 Swansea Bay University Health Board (Swansea, Neath Port Talbot).

To provide publicity, awareness raising and training on IMCA to health and social services staff (written information must be available in both English and Welsh). To develop a communication strategy and implementation plan detailing proposed communication methods, to include professional engagement and awareness raising to ensure maximum utilisation of the Service (written information must be available in Accessible Formats in both English and Welsh).

5.3. As part of the contract there may be a requirement for individuals to require paid RPR services outside of their own Health Board geographical area. Following agreement between the relevant Health Board Commissioner the contractor shall be requested to support the individual without affecting the service provision. This shall be on an-hoc basis and a fixed annual value has been included to support this requirement.  

6. Legal Framework

6.1. The IMCA service and the paid RPR service must be fully compliant with the Mental Capacity Act 2005, the Welsh Regulations and the accompanying Codes of Practice. For the avoidance of doubt, if anything is contained within this service specification that conflicts with the MCA, Regulations or Codes of Practice, then the MCA, Regulations and Codes of Practice take precedence.

6.2. This service specification reflects the existing legislation. In the event of any legal changes, the contractor, after discussion and agreement with Commissioners, will be required to provide the service in line with any changes.



7. Service Principles

7.1. IMCA Service 

7.1.1. The IMCA service must provide high quality, non-instructed, time-limited, issue-based advocacy for people with impaired mental capacity. An insight and understanding must be demonstrated as to how to advocate for people who lack the mental capacity to make particular decisions independently.

7.1.2. The IMCA service must be committed to a person-centered approach. 

7.1.3. The IMCA service must have skills in communicating in non-standard ways, for example with people who have no spoken language. It also may require working with users from black and minority ethnic communities or the Deaf Community where English/Welsh is not the first language and where there may be different cultural norms and standards.  It requires a holistic approach to working with people, not relying on their instructions but on an assessment of their rights, values, needs and wishes.

7.1.4. The service provided must be appropriate to people’s needs, including their disability, race, culture, religion, sexuality, age and gender. The service must also recognise that individuals’ needs can change over time and respond accordingly. The service must ensure that any prior wishes or beliefs of the incapacitated individual prior to loss of mental capacity form part of the advocacy process.

7.1.5. The IMCA service must actively work in partnership with other agencies: statutory, independent and voluntary. These will include:

· Hospital discharge staff

· Doctors 

· Nurses

· Allied health professional

· Social workers

· Care managers

· Managers of care homes

· IMHA Services

· Other advocacy services

· Legal Professionals



It must assist staff and service managers who are likely to refer their patients and service users, to understand the role of the IMCA and know how and when to access the service. In some cases of referral the IMCA service will need to actively seek out the key decision makers and those responsible for a person’s care.



7.1.6. The IMCA service must work to uphold the rights of its service users – e.g. by requesting second opinions, using complaints procedures, and making use of the appeals and review processes in relation to Deprivation of Liberty Safeguards and providing support with court processes.



7.2. pRPR Service 

7.2.1. The purpose is to provide a paid RPR service for people deprived of their liberty subject to standard authorisations under the Mental Capacity Act 2005.

7.2.2. The paid RPR is there to support and represent the person in any matter relating to the deprivation of liberty. They have a duty to act in the best interests of the person. The role of the paid RPR is to:

· Visit the relevant person deprived of their liberty on a regular basis

· Maintain contact with the relevant person

· Support the relevant person to understand their DoLS authorisation and how it affects them.

· Assist the relevant person to exercise their rights should they wish to do so.

· Ensure conditions attached to the authorisation are met and dealt with in a timely fashion.

· Call for a review of the authorisation where necessary, challenge the authorisation through local means where possible or ultimately support the individual to have access to the Court of Protection.





7.2.3. The Contractor will, where possible, identify paid RPRs who have attributes identified by the supervisory body which could benefit the person. For example, gender, ethnicity, spoken or sign language skills.

7.2.4. Paid RPRs must be employed by, or contracted to work for the Contractor. The Contractor must alert the supervisory body where a paid representative has submitted notice to end the appointment before a new representative is appointed. 



8. Management and Accountability

8.1. The IMCA and paid RPR services will be entirely managed by the contractor and remain independent of both Health and Local Authorities.

8.2. The contractor must ensure compliance with this contract and will be accountable for the IMCA and paid RPR services to the commissioners.

8.3. The contractor’s obligation is to deliver the service within the agreed contract price.  If staffing issues are identified during contract term they are to be notified to the relevant Health Board (“Commissioner”) along with proposed rectification proposal. To support this the Health Authority may agree to sub-contracting service provision during the contract term, the process for this shall be agreed with the relevant Health Board during the Implementation Period. Please note that the contract price shall remain fixed.

8.4	The Health Board are the named Contracting Authority.

8.5	This stakeholder management group provides representation from the Health Board and named Local Authorities listed under paragraph5.2 above  to undertake the following activities:

1. To review case studies provided ahead of the quarterly meeting and share best practice or improvement themes regionally (case studies are usually received a week ahead of the contract monitoring meeting) 

1. Receive contract monitoring reports from the provider in line with the contract specification and KPI’s

1. Convene quarterly contract monitoring meetings with the provider to discuss the contract monitoring reports and performance in line with the contract

1. To address any performance issues regarding the providers performance against the contract. 

1. To agree any remedial actions with the provider to rectify any performance issues and to set a clear times cale for improvement

1. To review delivery against these remedial actions to ensure improvements are being made

1. To set up separate meetings with the provider to discuss individual cases where required

1. To call an urgent meeting should there be immediate concern regarding the providers performance of the contract

1. To escalate any concerns that cannot be remedied with NHSWS to consider contract options and next steps

1.  Individual cases to be discussed at the ‘Partner organisations operational Case Review Meetings’ with the provider which is to be held 2 weeks prior to the quarterly contract monitoring meeting. Any issues of concern or good practice to be escalated to the organisations lead officer (as listed) for discussion at the ‘Quarterly Provider Contract Review Meeting’.

1.  Annual update of Carbon Reduction Plan. 



9. Eligibility

9.1. Eligibility for IMCA Service 

9.2. Generic IMCA

9.2.1. The IMCA service is a generic service, for a wide variety of service users aged 16 years and over.

An IMCA must be instructed where:



· the person may lack mental capacity in relation to the decision facing them, and

· the person has no friends or family or where a Local Authority or NHS body deems that there is no one appropriate or practicable to consult with on the decision that needs to be made in the person’s best interests



  The decisions facing people are:



· Serious medical treatment (treatment which involves “providing, withholding or withdrawing treatment” e.g. chemotherapy and surgery for certain types of cancer, ECT for non-detained patients, major surgery, withdrawing/withholding life-sustaining treatments) in circumstances where



· if a single treatment is proposed there is a fine balance between the benefits and the burdens to the patient and the risks involved

· a decision between a choice of treatments is finely balanced, or

· what is proposed is likely to have serious consequences for the patient

· Adult Protection Procedures and care review is undertaken as detailed under paragraph 10.2.1 below.



· Changes to residence made by the NHS or Local Authorities –



· where the person is likely to be placed in, or moved to another, hospital for a period exceeding 28 days; or

· where the person is likely to be placed in, or moved to another, care home for a period exceeding 8 weeks



9.3. Deprivation of Liberty Safeguards (DoLS) IMCA

9.3.1. An IMCA must be instructed by the Supervisory Body – 

a) Deprivation of Liberty Safeguards - Section 39A IMCA



When a managing authority is satisfied that there is no-one other than those engaged in providing care or treatment in a professional capacity or for remuneration, to the relevant person, whom it would be appropriate to consult in determining what would be in the person’s best interests, the managing authority must notify the Supervisory Body. The Supervisory Body must then instruct an IMCA to represent the relevant person, during the assessment stage. 



b)	Deprivation of Liberty Safeguards - Section 39C IMCA



Where the appointment of the relevant person’s representative has ended in the circumstances set out in the The Mental Capacity (Deprivation of Liberty: Appointment of Relevant Person’s Representative) (Wales) Regulations 2009  and the managing authority is satisfied that there is no one other than those engaged in providing care or treatment in a professional capacity to the relevant person, whom it would be appropriate to consult in determining the person’s best interests, the managing authority will notify the Supervisory Body. The Supervisory Body must then instruct an IMCA to represent the relevant person. The appointment of the IMCA will end on the appointment of a new representative.



c)	Deprivation of Liberty Safeguards - Section 39D IMCA



Where a standard authorisation is in place and the relevant person’s representative is not being paid to act as the representative, the Supervisory Body must instruct an IMCA if:



· they are requested to do so by the relevant person; or

· they are requested to do so by the relevant person’s representative; or

· the Supervisory Body has reason to believe that without an IMCA the relevant person or their representative would be unable to exercise their right to apply to the court or request a review of the authorisation; or

· the Supervisory Body has reason to believe that the relevant person or their representative did not or would be unlikely to exercise their right to apply to the court or request a review of the authorisation when it would have been reasonable to do so.



As summarised in paragraph 7.37 of the Code Practice: “The intention is to provide extra support to the relevant person or a family member or friend acting as their representative if they need it, and to help them make use of the review process or access the Court of Protection safeguards.”







9.4. Eligibility for pRPR Service 



9.4.1. A paid RPR must be instructed by the Supervisory Body – 



Deprivation of Liberty Safeguards – Paid Relevant Person’s Representative – MCA Schedule A1, Part 10



Where an appropriate representative has not been selected as defined within the Regulations (7(2), 8(2) and 10(2), the Supervisory Body will appoint a Relevant Person’s Representative during the time that the Standard Authorisation is in place, in accordance with Regulation 12. 





10. Referrals

10.1. IMCA Service 

10.1.1. Referrals will be made by a range of staff in the area covered by the 6 Health Boards across all of Wales and Local Authorities. These will include doctors and nurses with responsibility for providing serious medical treatment to people who lack mental capacity to consent to it. It will also include social workers and health workers arranging hospital discharges and reviews as well as social workers and care managers planning long-term moves for people with learning disabilities, people with dementia and includes others where decisions need to be made regarding residential care admission or major healthcare decisions.



10.2. Discretionary referral to IMCA service

10.2.1. In addition, an IMCA may be instructed in the following circumstances:

· Representation at care reviews for funded and self-funding un-befriended incapacitated people where decisions about care and/or residence are being reviewed 

· People who lack capacity and who are subject to Adult Safeguarding Procedures and review, regardless of whether or not they are “unbefriended.”





10.3. pRPR Service 



10.3.1. Referrals will be made where the relevant person is unable to make their own decision to select a representative, when there is no family member, friend, or carer who is able, or willing to undertake the role.



10.3.2. Referrals will be made by the Supervisory Body (Commissioner).



11. Service Requirements

11.1. The aim of the service is to: 

· Provide statutory non-instructed independent advocacy pursuant to the Mental Capacity Act 2005, the Mental Capacity Act 2005 (Independent Mental Capacity Advocates) (Wales) Regulations, the Mental Capacity Act 2005 Code of Practice and the Mental Capacity Act 2005 Deprivation of Liberty Safeguards Code of Practice to people aged 16+ who are eligible to receive the Service.





· Provide publicity, awareness raising and training on the IMCA service and paid RPR service to relevant staff working in the area covered by the six Health Boards.



11.2. IMCA Service 

11.2.1. The contractor must:

a) Recruit, train, manage and supervise suitable IMCAs

b) Provide the number of IMCA hours as agreed with Commissioners within the funding made available

c) Ensure that when an IMCA is instructed, the instruction has been made by an authorised person 

d) Ensure that, when instructed, IMCAs undertake the roles set out in the MCA and associated regulations

e) Ensure that where instruction is withdrawn, the IMCA will cease representing the individual unless they have concerns about an aspect of the decision making process. For example, if instruction is withdrawn because the person has been assessed as having capacity to make the decision, the IMCA might continue working with the person if a professional is challenging that assessment of capacity.

f) Hold regular face to face discussion with individual

g) Meet the following standards:

· Eligible IMCA instructions are allocated to IMCAs in line with the standards set out in the agreed prioritisation tool

· IMCA assessments will be completed within the time period agreed with the instructor  

h) Ensure that all statutory advocates that have been in post for more than 18 months have  previously attained the City and Guilds National Advocacy Qualification Level 3 Certificate in Independent Advocacy or, if  employed after September 2022 have attained the City and Guilds National Advocacy Qualification Level 4 Certificate in Independent Advocacy.

i) Ensure IMCAs are:

· Screened adequately and DBS enhanced checked at least every 2 years.

· Updated at least quarterly on IMCA issues, case law, etc.

· Regularly supervised – no less than bi-monthly for a full time employee (part-time staff – pro rata)

· Required to meet together at least every two months to share and discuss cases, case law etc.

· Willing to work in partnership with statutory, voluntary and independent sector agencies including other advocacy organisations.

j) Ensure that the IMCA service is available during office hours, 9:00am to 5:00pm every weekday, except public holidays. Arrangements must be in place to ensure continuity of service, for example during annual leave and staff sickness.

k) Wherever continuity of service is compromised commissioners must be informed immediately and informed of actions that will be put in place to mitigate risks.

l) Ensure that IMCAs take up referrals in line with the agreed prioritisation tool – see performance management framework Appendix 1  

m) Ensure that any communication support required by the service user is provided – e.g. translators, signers, etc. Any costs to be met by the IMCA contractor.

n) Provide, where required by the IMCA Codes of Practice, written reports (in an electronic format where possible) within appropriate timescales , in compliance with Health and Social Services Data Protection policies and procedures.

o) Keep records for monitoring by the Health Boards and Local Authorities

p) Ensure that the IMCA service is provided equitably and consistently across Wales

q) Contact the appropriate Safeguarding Team if they become aware of serious concerns or problems regarding the welfare, treatment and care of a service user, or anyone else they have contact with

r) Ensure that all IMCAs receive training and regular updates in policies and procedures, in line with the Human resources / Staff Training policy

s) Keep all relevant policies and procedures under regular review and updated as appropriate.

t) Provide a regular rolling programme of awareness raising and training on the IMCA role as agreed with Commissioners (written information must be available in both English and Welsh).







11.3. pRPR Service 





11.3.1. The contractor must:

a) Recruit, train, manage and supervise suitable paid RPRs

b) Ensure that when a paid RPR is instructed, the instruction has been made by an authorised person 

c) Ensure that, when instructed, paid RPRs undertake the roles set out in the MCA and associated regulations and codes of practice.

d) Ensure that where instruction is withdrawn, the paid RPR will cease representing the individual and give notice as requested under paragraph 7.2.4 above.

e) Ensure that all statutory advocates that have been in post for more than 18 months have previously attained the City and Guilds National Advocacy Qualification Level 3 Certificate in Independent Advocacy or, if employed after September 2022 have attained the City and Guilds National Advocacy Qualification Level 4 Certificate in Independent Advocacy.

f) old regular face to face discussion with individual



g) Ensure paid RPRs are:

· Screened adequately and DBS enhanced checked at least every 2 years.

· Updated at least quarterly on pRPR issues, case law, etc.

· Regularly supervised – no less than bi-monthly for a full time employee (part-time staff – pro rata)

· Required to meet together at least every two months to share and discuss cases, case law etc.

· Willing to work in partnership with statutory, voluntary and independent sector agencies including other advocacy organisations.

h) Ensure that the paid RPR service is available during office hours, 9:00am to 5:00pm every weekday, except public holidays. Arrangements must be in place to ensure continuity of service, for example during annual leave and staff sickness.

i) Wherever continuity of service is compromised commissioners must be informed immediately and informed of actions that will be put in place to mitigate risks.

j) Ensure that any communication support required by the service user is provided – e.g. translators, signers, etc. Any costs to be met by the paid RPR contractor.

k) Provide, where required by the DOLS Codes of Practice, written reports (in an electronic format where possible) within appropriate timescales , in compliance with Health and Social Services Data Protection policies and procedures.

l) Keep records for monitoring by the Health Boards and Local Authorities

m) Ensure that the paid RPR service is provided equitably and consistently across Wales

n) Contact the appropriate Safeguarding Team if they become aware of serious concerns or problems regarding the welfare, treatment and care of a service user, or anyone else they have contact with

o) Ensure that all paid RPRs receive training and regular updates in policies and procedures, in line with the Human resources / Staff Training policy

p) Keep all relevant policies and procedures under regular review and updated as appropriate.

q) Provide a regular rolling programme of awareness raising and training on the paid RPR role as agreed with Commissioners (written information must be available in both English and Welsh).

r) In terms of the specification (RPR), considerations to include duties on the contractor to review and compare data held with Local Authorities/ Health Board. 

s)  Compliance with local Authority(s) systems to support processes.





12. Complaints 

12.1. The contractor must have a comprehensive understanding of the complaints policies and procedures of statutory and independent sector organisations, and be able to use those policies and procedures appropriately.

12.2. The Commissioners expect that the majority of issues arising from operational practice will first be addressed through meetings held between the staff concerned and the appropriate manager representing the contractor. Where matters cannot be resolved in this way, the Commissioners expect that the matter will immediately be bought to their attention by either party, but preferably both.

12.3. Ensure that their Complaints Policy includes a final stage of appeal to the Commissioners, where the complaint concerns the IMCA service.  



13. Records and Monitoring 

13.1. The contractor will use a database to record its IMCA and paid RPR casework, if Cloud based this will need to be in line with NHS Wales Cloud Risk Model.

13.2. During the term of the contract the Commissioners will require information as detailed in the attached Performance Management Framework (Appendix 1) from the Contractor for contract monitoring purposes.

13.3. Individual records will comply with data protection and accessibility requirements. They will record not only personal details and requirements but outcomes. IMCAs and paid RPRs should record whether or not the outcome appeared satisfactory and their reasons for this. Commissioners may require spot audits of anonymised case records as a quality check.

13.4. The contractor will meet regularly with Commissioners at time intervals which will be agreed to review the service, including, but exclusively, to:

· Report and discuss monitoring information

· Consider the Contractor’s Annual Report and audited accounts

· General progress of the IMCA Services as agreed with the Health Board and Local Authorities during the implementation period.

· Discuss any service issues, particularly where the IMCA Services is encountering problems and/or difficulties

· Funding issues in relation to forecasting over or under spends for IMCA, paid PRP and 1.2 representative services.

· The contractor shall be required to work with the Health Board and relevant Local Authorities to develop an agreed invoicing process during the implementation period. 

· Review Court ruling impact on contract referral data and contract value





13.5. The meetings with the Commissioners will review the awareness raising sessions, any problems encountered and the progress of the service. It may also discuss future funding and any additional data requirements that may be useful and become apparent to either side.







14. Quality Assurance

14.1. The Contractor will have its own internal quality assurance system, which should include standard setting, monitoring, feedback, management, scrutiny and review processes and regular internal audits of performance to ensure that the required service quality is maintained.

14.2. The Contractor will provide details and evidence of the outcome of the quality assurance review to commissioners.



15. Contractor’s Annual Report and Audited Accounts 



15.1. The Contractor must provide copies of their organisation’s annual report and audited accounts within ten months of the end of the financial year. These will be tabled for discussion at a Contract Monitoring Meeting.



16. Funding 

16.1. The services are reliant upon Welsh Government funding being made available to the Health Boards upon an annual basis, the Health Boards reserve the right to terminate any Contract and/or Contracts in whole or in part in the event that the Welsh Government withdraws, reduces and/or ceases to make the NHS funding available to the Health Board. Please see Section 4, Paragraph 4.4 of the main Invitation to Tender document for a breakdown of the available annual values per Lot.



16.2. The Contractor must provide a financial report at each Contract Monitoring Group meeting in an electronic format, which identify any areas of under/over spend against the agreed budget. The report must include at a minimum the following information:



· Staff and associated costs (e.g. pensions, travel, etc) separately identifying the Health Board IMCA Service, Local Authority Paid RPR Services costs, 1.2 Representative

· Office costs

· Organisation’s overheads (e.g. rent, mortgage, etc)



16.3. The Commissioners reserve the right to request more detailed financial information if they deem it necessary.



16.4. The Commissioners reserve the right to adjust the financial allocation in the event of any underspend against the agreed budget. This is because it is not possible to anticipate future demand for the service.









17. Handover Period 

17.1. NWSSP (as hosted by Velindre University NHS Trust) will endeavour to provide a two (2) month handover period. During this time the new Contractor (should there be a change of Contractor), and the incumbent Contractor should work together to conclude and handover cases. 

17.2. At the end of this contract term the incumbent Contractors shall be required to support the Contracting Authority and new Contractor (should there be a change of Contractor) over a two (2) month period 



18. Transfer of Undertakings Protection of Employment (TUPE) 

18.1. It is possible that in the event of a tenderer(s) being awarded this Contract then the terms of the Transfer of Undertakings (Protection of Employment) Regulations 2006 (SI 2006/246), the Transfer of Undertakings Directive 2001/23/EC  and the Welsh Government Revised Code of Practice on Workforce Matters (issued June 2014 and as amended) (Revised Code) may apply.



18.2. If the Acquired Rights Directive is held applicable then persons who Tender need to be aware of the following requirements of the Directive:-

· the need to consult with recognised Trade Unions

· the need to maintain existing rates of pay and conditions of employment for employees of the current employer(s)

· the need for a successful company(s) that Tenders to accept liability in respect of claims for redundancy payments, unfair dismissal, and all other claims related to previous employers of the current employer(s).



18.3. The current supplier has provided details of the staff that it considers would be subject to TUPE. This information will be shared with bidders upon receipt of a signed copy of the Confidentiality Agreement from the bidder. The Confidentiality Agreement is attached to the tender on the etenderwales web portal. Bidders can send a signed copy of this Confidentiality Agreement to NWSSP via the messaging portal on the tender on etenderwales.



18.4. Tenderer(s) are advised to seek independent professional legal advice as to the effects of the Directive and/or Regulations.



18.5. In addition, the Contractor(s) will be obliged to agree to co-operate in full with any re-tendering exercise relating to the provision of the Services. Such co-operation will include, but will not be limited to the provision, in good time, of any information requested by the Trust which assists future bona fide tenderers who wish to provide the Services (or similar services) with information to enable them to properly assess the financial and staffing implications of the operation of TUPE to a re-tendering exercise. The information required shall include, but not be limited to, that set out below;





Transfer of Undertakings (TUPE) – Retendering Information



The Contractor shall be obliged to provide the Trust or any potential future service contractor identified by the Trust with the following information within 14 days of receiving a written request. Such request may be made at any time during the term of the Contract. 



		Job Title



		Work Location 



		Employment Status (for example, employee, FTC, Casual)?



		Continuous service date(dd/mm/yy)



		Date employment started with existing role



		Probationary period



		Full time equivalent 



		Contractual weekly hours



		Work time directive opt out Y/N



		Over time rate per hour (Mon-Sun)



		Over time rate per hour (Bank holidays)



		Regular overtime hours per week



		Payscales Per annum (full time)



		Salary (or hourly rate of pay)



		Payment interval (weekly/fortnightly/monthly) and date 



		Pay review method



		Frequency of pay reviews



		Agreed pay increases



		Next pay review date



		Any existing or future commitment to training that has a time-off or financial implication



		Car allowance (£ per year)



		Lease or company car details



		Mileage rates



		Any other allowances paid



		Any other benefits in kind



		Type of pension provision e.g. LGPS, defined contribution or stakeholder



		Current employer contribution rate



		Current employee contribution rate



		Private health insurance



		Annual leave entitlement (excluding bank holidays)



		Bank holiday entitlement



		Mobility or flexibility clause in contract?



		Contract end date (if fixed term contract or temporary contract)



		CRB disclosure type 



		Outstanding Industrial Injury or other claims Y/N



		Outstanding Disciplinaries Y/N



		Fixed term reason



		Maternity or paternity leave



		Sick leave entitlement



		Sick pay entitlement



		Notice



		Any collective agreements.



		% of working time dedicated to the provision of services under the contract









19. Confidentiality 

19.1. The Service will be bound by its own confidentiality policy. The Service’s policy will accommodate and reflect the need for all case work to be regarded as being confidential within the Service, and not exclusively to individual advocates. The Service must comply with the Data Protection Act 1998 and with effect from 25 May 2018 must comply with the General Data Protection Regulation 2018 (GDPR 2018) (Regulation (EU) 2016/679).



19.2. A Local Engagement Protocol must be developed in partnership with the Contractor and representatives from the six Health Boards within two months of the commencement of the Service. 



19.3. The Contractor must keep comprehensive records of Service User contact. Record keeping should focus on enabling quantitative and qualitative analysis, and on producing a record, which is open and accessible to Service Users. The Contractor must produce and operate to a policy that accommodates these requirements and reflects that in limited circumstance these case records may be subpoenaed by the courts. 



19.4. The Contractor must have policies and procedures for making and maintaining records of engagements with Service Users. The policies and procedures will be expected to detail standards for recording patient information, internal audit and quality monitoring, storage, cataloguing, archiving, and destruction. There will also be a procedure for handling and storage of third party information. 



19.5. All Contractors must comply with Section 34 on confidentiality in the NHS in Wales Conditions of Contract for the Supply of Services. 



19.6. The Contractor will ensure that there is full compliance with the GDPR 2018 and all other relevant legislation and must adhere to the principles of Caldicot. The Contractor will be required to enter into a data processor agreement with each individual Health Board.



19.7. The Contractor must comply with the GDPR policies and procedures of Health and Social Services and must decide with Health and Social Services to ensure compliance. Within Health, the Secure File Transfer Portal must be used. Sending patient identifiable data in emails is forbidden.

19.8. The Contractor must ensure that no patient identifiable data is permitted on a laptop or any other portable device (e.g. memory stick) unless it is encrypted (password protection is not acceptable).



20. Cyber Essentials

20.1. Organisations processing personal data are required to implement appropriate technical and organisational measures to comply with the General Data Protection Regulation (GDPR) which came into force on the 25 May 2018.

20.2. Consequently, in accordance with the Welsh Health Circular guidance (WHC Guidance) on cyber security and information governance requirements, Velindre NHS Trust (Trust) requires your organisation to achieve compliance in line with the UK Government Cyber Essential Scheme. For further details and guidance see: (https://www.gov.uk/government/publications/cyber-essentials-scheme-overview)

20.3. The Trust have determined, by reference to WHC Guidance - minimum standards for cyber security controls - that the assessed level of risk to applicable systems and data in relation to all contractor(s) is categorised - 'Moderate'. This level requires contractors to have and maintain 'Cyber Essentials Certification'; accordingly, your organisation is required to:

· Undertake a formal self–assessment

· Declare its compliance 

· Provide the Trust with documentation (in relation to the above) which has been verified by a certified body 

· Commit to undergo vulnerability testing annually (by an appropriately qualified / certified external testing organisation) and recertify against Cyber Essentials  at least once a year.



20.4. Please note: your organisation shall be solely responsible for all costs it incurs in getting and maintaining the Cyber Essentials Certification. Neither the Trust nor any NHS commissioner shall be liable or responsible for any such costs howsoever incurred.

21. Social Value 

21.1. In line with Welsh Government’s Welsh Procurement Policy Note (WPPN) 01/20, all public sector bodies in Wales are required to include social value requirements proportionate to the value and related to the subject matter of the agreement being procured in public sector tenders. Welsh Government have requested that a minimum of 10% of the total award criteria be applied to social value, and a decision has been made by NWSSP Procurement Services to apply a weighting of 15%. Social Value’ is “a broad term used to describe the social, environmental and economic impacts of actions taken by communities, organisations, governments and individuals”. As such, the criteria applied to this tender include;

· Well-Being of Future Generations Act (WBFGA) – Social 

· Foundational Economy – Economic 

· Carbon Footprint – Environmental





22. Contract Award, Evaluation Criteria and Format of Response

22.1. Please see the separate Invitation to Tender document for details.





GLOSSARY



ACCESSIBLE FORMAT

Accessible communication formats



BEST INTERESTS

See definition in Mental Capacity Act s.4 and The Mental Capacity Act Code of Practice.



CODES OF PRACTICE

Mental Health Act Codes of Practice



DECISION-SPECIFIC

Unlike other areas of advocacy the IMCA role entirely relates to decision-making. It concerns decisions around serious medical treatment and changes in accommodation as well as other discretionary decisions in regard to adult protection and care review decisions. 



DEPREVIATION OF LIBERTY SAFEGUARDS (DoLS)

The Deprivation of Liberty Safeguards provide a legal framework and process that must be followed to ensure that any treatment and care that results in a deprivation of liberty is properly authorised. 



HEALTH BOARDS

Means any Local Health Board within Wales as defined in the National Health Service (Wales) Act 2006, (as amended), or any successor body exercising its or their functions.



IMCA CONTRACT MONITORING GROUP

A body of representatives from the commissioning Local Health Boards, in liaison with Local Authorities and relevant others, who will meet with the IMCA service Contractor on a regular basis to monitor, evaluate, amend and steer the development of the service within the life of the contract. 



IMCA SERVICES REQUIRED UDER THE CONTRACT

Means provision of Health Board IMCA Services, paid RPR, Litigation Friend and 1.2 Representatives



IMPLEMENTATION PERIOD 

As defined under paragraph 4.1



LOCAL AUTHORITIES

Controls and makes decisions for a local area, such as a town, city, county or county borough.



MENTAL CAPACITY

“A person lacks capacity in relation to a matter if at the material time he is unable to make a decision for himself in relation to the matter  because of an impairment of, or  disturbance in the functioning of, the mind or brain” (Mental Capacity Act 2.1).



NON-DIRECTED

The term non-directed means that referrals to IMCAs are made by “decision-makers” not by users – i.e. the client has not asked for an advocate. 



RELEVANT PERSON’S REPRESENTATIVE (RPR)

A person who is appointed by the Supervisory Body to uphold the rights of a person who is subject to a DoLS standard authorisation.



SELF-FUNDERS

Those people who entirely contribute to the financing of their own care in residential and nursing homes. 



SUPERVISORY BODY

The department of the NHS body or Local Authority that issues standard authorisations to deprive a person of his liberty.



UNINSTRUCTED

This means the same as “Non-Directed” above. IMCAs are not instructed by users but by ‘decision-maker’ referrers - therefore the advocacy is “uninstructed”.



WELSH GOVERNMENT

Means the devolved Government for Wales.

















































APPENDIX 1 - ALL WALES IMCA SERVICE - PERFORMANCE MANAGEMENT FRAMEWORK 





		

		Issue

		Outcome

		Indicator

		Performance Measure



		1.

		EXCEPTION REPORTING 



		

		

		



		1.1

		Any issues that may adversely affect continuity of service delivery such as staff shortages, adverse weather conditions, where time scales cannot be met, etc.

		

Exceptions are reported

		

100%

		

Exceptions are reported to the appropriate commissioner within one working day



		2. 

		SERVICE DELIVERY



		

		

		



		2.1



		Number of IMCA Service hours 

Provided per week (taking into account bank holidays, staff leave and sickness, etc)

		As set out in tender bid



		100%

		Information to be provided on a quarterly basis and reported to the 

IMCA Contract Monitoring Group meetings



		2.2

























































































		IMCA Service Referrals and  Response Times

Provide an  Independent Mental Capacity Advocacy (IMCA) service to the area covered by the following - 

· Aneurin Bevan University Health Board

· Betsi Cadwaladr University Health Board

· Cardiff and Vale University Health Board

· Cwm Taf University Health Board

· Hywel Dda University Health Board

· Swansea Bay University Health Board 



In accordance with -

· The Mental Capacity Act 2005

· The Mental Capacity Act 2005 (Independent Mental Capacity Advocates) (Wales) Regulations 2007, Regulation 8 & 9









































		The IMCA service will develop a service prioritisation tool that it will agree with Commissioners and will be discussed at each Contract Monitoring meeting. If necessary, with the agreement of Commissioners, the tool will be amended.

The prioritisation tool will determine what is an acceptable referral  method (i.e. by phone/email) and a brief plan for each case including  the timelines for each priority from initial meeting and expectation of frequency of meeting. 

The prioritisation tool will be applied to the following cases:

MCA S. 37 – serious medical treatment

MCA S. 38 and 39 – change of accommodation.

IMCA Wales Regs 8 – care review

IMCA Wales Regs 9 – adult protection proceedings

MCA S. 39A – application made for DoLS authorisation and no-one to consult with

MCA S. 39C – DoLS authorisation in force, but no RPR

MCA S. 39D – support to person and/or RPR

MCA, Schedule A1, Part 10 – appointment as RPR

		100%





































		Information to be provided on a quarterly basis and reported at each meeting of the IMCA Contract Monitoring Group meetings -



· Number of referrals received.

· Number of referrals accepted.

· Number of referrals declined.

· Reasons for referrals declined.

· Source of referral by organisation/UHB area







		2.3

		IMCA Service Case Management

Sections 37, 38, 39 Persons who lack mental capacity (IMCA)

The Mental Capacity Act 2005 (Independent Mental Capacity Advocates) (Wales) regulations 2007: 

Regulation 8 & 9

		N/A

		N/A

		Recorded on a quarterly basis and provided at each meeting of the IMCA Contract Monitoring Group , (note there may be a requirement for ad hoc reports):-

Caseload of  IMCA Services broken down by new referrals and discharged referrals.

Sample of case studies

Number and % of cases where IMCA challenged the decision-maker’s decision, including – 

· Second opinion for medical treatment

· Making a complaint to NHS, Local Authority or Care Home



		2.4

		DoLS IMCA Case Management 

Section 39A, 39C, 39D - Deprivation of Liberty Safeguards (DoLS) IMCA and RPR



		N/A

		N/A

		Recorded on a quarterly basis and reported at each meeting of the IMCA Contract Monitoring Group, (note there may be a requirement for ad hoc reports):-

· Health Board area of DoLS referral

· Type of DoLS/RPR referral

· Caseload of IMCA Services broken down by new referrals and discharged referrals.

· Number and % of reviews about DoLS authorisation sought from Supervisory Body

· Number and % of appeals against DoLS authorisations to the Court



		2.5 

		Awareness raising

		Health and Social Service staff are aware of the role of IMCA & paidRPRand what constitutes an appropriate referral.







Posters and leaflets have been produced and distributed

		Evidence of proactive, awareness raising activity

		Recorded on a quarterly basis, and reported at each meeting of the IMCA Contract Monitoring Group, (note there may be a requirement for ad hoc reports),  provide details of 

· how many awareness raising/training sessions have been held.

· For which organisations/departments



		2.6

		Welsh Language

		IMCA & paid RPR service to be delivered in Welsh where required

		

		Recorded on a quarterly basis and reported to each meeting of the IMCA Contract Monitoring Group, (note there may be a requirement for ad hoc reports) provide the following details –



The allocation of staff to deliver the services in Welsh and English



Any changes in service delivery made or anticipated by the contractor as a consequence of the needs of Welsh language speakers and, if relevant, the timescale for their implementation.



Any concerns or difficulties indicated by service users or staff of the contractor in delivering the services in compliance with Welsh language obligations during the report period 



		2.7

		Language

		IMCA & paid RPR service to be delivered to people whose first language is neither Welsh nor English (i.e. through the use of Language Line/Interpreter) 

		

		Recorded on a quarterly basis and reported to each meeting of the IMCA Contract Monitoring Group, (note there may be a requirement for ad hoc reports) provide the following details –



The allocation of staff to deliver the services to people whose first language is neither Welsh or English



Any changes in service delivery made or anticipated by the contractor as a consequence of the needs of other language speakers and, if relevant, the timescale for their implementation.



Any concerns or difficulties indicated by service users or staff of the contractor in delivering the services in compliance with language obligations during the report period.



		3. 

		GOVERNANCE

		

		

		



		3.1

		Compliments and Complaints

		Compliments/complaints are monitored, recorded and themes used to inform development of the service.

		100% of complaints concluded in compliance  with the contractor’s complaints policy

		Recorded on a quarterly basis and reported at each meeting of the IMCA Contract Monitoring Group (note there may be a requirement for ad hoc reports):-

· Number of complaints received.

· Number of complaints resolved. 

· Brief description of Themes

· Number of compliments received



		3.2

		Management and Support

		IMCAs receive at least bi-monthly professional supervision (pro rata for part-time IMCA staff)



All IMCAs and paid RPR’s receive line management.



All IMCAs meet bi-monthly to discuss cases, review case law, etc





Detail of sub-contracting activity undertaken witing the previous quarter.



 

		

90%





















		Recorded on a quarterly basis and reported at each meeting of the IMCA Contract Monitoring Group , (note  there may be a requirement for ad hoc reports):-



Confirmation that there is a line management in post.











		3.3 

		Financial Management

IMCA and Paid RPR services

		Service is delivered within agreed budget.



Organisation’s audited accounts and Annual Report are submitted to commissioners.



		

		Recorded on a quarterly basis and reported to each meeting of the IMCA Contract Monitoring Group, (note there may be a requirement for ad hoc, more detailed reports):-

· Breakdown of expenditure as set out in the service spec.

· Over/under spend against agreed budget.

· Breakdown per service requirement e.g Health Board IMCA, Local Authority paid RPR, 1.2 Representative. 

· Details on invoice are to be agreed during implementation phase.

· All ad-hoc paid RPR services.

· Impact of Court ruling on referral data and cost implications.



Audited accounts and Annual Report received within 10 months of the end of the financial year.





		3.4

		Training and development

		1. All IMCAs have achieved City and Guilds 

(National Advocacy Qualification Level 3 Certificate in Independent Advocacy or, if employed after September 2022 have attained the City and Guilds National Advocacy Qualification Level 4 Certificate in Independent Advocacy before practicing).

 

		100% of staff within 18 months  2 years of taking up employment as IMCA

		Reported at each meeting of the IMCA Contract Monitoring Group



		3.5 

		Quality Assurance Review

		Identification of service improvements

		

		On an annual basis provide details of the outcome of the quality assurance review and what improvements have been made as a result.



		3.6

		Equality

		IMCA Services to make use of translators, interpreters where appropriate.



		100%

		Recorded on a quarterly basis, and reported to each meeting of the IMCA Contract Monitoring Group, number of cases where IMCA has made use of translators or interpreters, including British Sign Language.



Languages/methods of communication employed.





		3.7

		Carbon Reduction Plan

		Annual update of Carbon Reduction Plan. 



		100%

		Annual confirmation that Carbon Reduction Plan has been updated and provide evidence when requested.
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Bidder Response Form











IMCA SERVICES

COMM-FTS-60883

TENDER RETURN DATE: 5TH AUGUST 2026 AT 12:00HRS









Bidder Instruction Note: 

These forms must be completed and uploaded into the Bravo portal as part of your tender bid response.       











		Form of Offer



		

[INSERT ORGANISATION NAME] (the offeror) of ____________________________________________



AGREES



1. that this Offer and any contracts arising from it shall be subject to the Terms of Offer, NHS Conditions of Contract, Supplementary Conditions of Contract (where applicable) and all other terms (if any) issued with the Invitation to Tender; and



2. to supply the goods/services in respect of which its offer is accepted (if any) to the exact quality, sort and price specified in the Offer Schedule in such quantities to such extent and at such times and locations as ordered



3. that this offer is made in good faith and that the Offeror has not fixed or adjusted the amount of the offer by or in accordance with any agreement or arrangement with any other person. The Offeror certifies that it has not, and undertakes that it will not:



3.1. communicate to any person other than the person inviting these offers the amount or approximate amount of the offer, except where the disclosure, in confidence, of the approximate amount of the offer was necessary to obtain quotations required for the preparation of the Offer, for insurance purposes or for a contract guarantee bond



3.2. enter into any arrangement or agreement with any other person that he or the other person(s) shall refrain from making an offer or as to the amount of any offer to be submitted



3.3. canvass or solicit any Director, Officer or employee in connection with this Offer or any other Offer and the Offeror believes that no person in their employment, or acting on their behalf, has done, or will do, any such act.





		Dated this

		

		Day of

		

		202X



		Name (print)

		



		Signature

		



		Title

		



		Telephone No

		

		E-mail

		







The Form of Offer must be signed by an authorised signatory. In the case of a partnership, it must be signed by a partner for and on behalf of the firm, and in the case of a limited company by an officer duly authorised with the designation of the officer being stated.





		Conflicts of Interest Declaration



		Organisation Name

		



		Name of Authorised Representative

		



		E-mail Address

		



		Position

		



		Date

		



		Organisation Address

		



		

Please identify any potential conflicts of interest that could arise and how these will be dealt with. 

A conflict of interest shall not be deemed to arise solely by virtue of a person's employment or engagement by a Local Health Board or NHS Wales (although Potential Bidders are requested to disclose such relationships for information purposes only). 

If no potential conflict of interest is identified, please state this in your response.





		Response Required



		



		Name (print)

		



		Signature

		



		Per Pro

		



		Date

		

























		Certificate of Non-Collusive Submissions



		

The essence of competitive tendering is that the Health Board shall receive bona fide competitive Tenders from all the organisations tendering. In recognition of this principle, we certify that this is a bona fide Tender, intended to be competitive, and that we have not fixed or adjusted the amount of the Tender by, or under, or in accordance with any agreement or arrangement with any other person.  



We also certify that we have not done, and we undertake that we will not at any time before the returnable date for this Tender, any of the following acts:



1. Communicate to a person other than the person calling for these Tenders, the amount or approximate amount of the proposed Tender

2. Enter into any agreement or arrangement with any person that he shall refrain from tendering, or as to the amount of any Tender to be submitted

3. Offering or paying or giving or agreeing to pay, or give any sum of money, or valuable consideration directly or indirectly to any person for doing or having done, or causing or having caused to be done in relation to any other Tender or proposed tender for the said work, any act or thing of the sort described above. 



In this certificate, the word “person” includes any persons and any body or association, corporate or unincorporated; and any “any agreement or arrangement” includes any transaction, formal or informal, and whether legally binding or not.





		Signature

		



		Name

		



		Position in Organisation

		



		On Behalf of

		



		Date

		























		Certificate as to Canvassing



		

I/We hereby certify that I/we have not canvassed or solicited any officer or employee of NHS Wales or its agents in connection with the award of the contract for the provision of the Services.

 I/We certify that no person employed by me/us or acting on my/our behalf has done any such act. 

I/We further hereby undertake that I/we will not in the future canvass or solicit any officer or employee of [Health Board / Trust Name] or its agents in connection with the award of the contract for provision of [TENDER TITLE] to [Health Board / Trust Name]

I/We certify that no person employed by me/us or acting on my/our behalf will do any such act.





		Signed



		Name

		

		Position

		



		Name

		

		Position

		



		For and on behalf of



		Organisation

		



		Dated
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e-Trading Specification









IMCA SERVICES 

COMM-FTS-60883

TENDER CLOSING TIME AND DATE: 5TH AUGUST 2026 AT 12:00HRS









 













		 Overview



		

Electronic invoicing (e-Invoicing) seeks to improve efficiencies of the invoicing system process, from the generation and delivery of an invoice, to matching against a purchase order and payment between the buyer and supplier. e-Invoicing is an ‘enabler’ for a standard automated process that captures invoices electronically and moves the organisation a step closer to a paperless environment, supporting timely payments and more efficient query management with suppliers. 



e-Invoicing delivers efficiencies by reducing process and transactional costs. Which also speeds-up and simplifies the invoice matching process. Electronic invoices are endorsed by HMRC as a valid invoice document type and invoices generated from transactions are fully HMRC VAT compliant with HMRC VAT regulations. 



e-Invoicing is also promoted by Welsh Government who provide access to eProcurement tools to improve electronic procurement within Welsh Public Sector organisations and meet the requirements of The Public Procurement (Electronic Invoices etc.) Regulations 2019,  https://www.gov.wales/welsh-procurement-policy-note-wppn-e-invoicing-html.









		e-Invoicing Summary



		

Electronic Trading is one of the key business objectives for NHS Wales Shared Services Partnership (NWSSP) and there is a requirement for every supplier to NHS Wales to commit to and implement one of the current NHS Wales e-Trading solutions. The supplier awarded the contract will therefore be expected to (as a minimum) implement the following solutions at contract award and before trading commences:



1. Be in a position to send PDF invoices to a secure mailbox to be processed using scanning technology (OCR). (As a stepping stone to e-Invoicing implementation) Full details of what is required in order to successfully use the OCR system to transmit PDF invoices are detailed on page 6 of this document. NWSSP reserve the right to request that a supplier not trade electronically if it is identified that e-Invoicing would be unsuitable. If a supplier is deemed unsuitable for e-Invoicing, NWSSP will work with that supplier to resolve any identified issues.



Following award of the contract suitable suppliers will be identified by NWSSP to implement one of the following solutions (within 6 months of the contract award):



2. Implement a suitable e-Invoicing solution (3rd party) to receive purchase orders and send invoices electronically.



3. Implement an integrated ‘back-office’ solution allowing purchase orders and invoices to be exchanged directly to and from NHS Wales (via a 3rd party where necessary).



*Alert: NHS Wales reserve the right, as part of the Terms & Conditions, to deduct 1% of the total invoice value during the contract period if these conditions are not met by the supplier. This is to cover administration costs.



NB: The 3rd party exchanges currently available with NHS Wales are Basware (formerly Procserve) and GHX.  



Basware currently form part of eTradingWales which enables suppliers to access and trade electronically with Welsh Government and other public sector organisations in Wales.



Global Healthcare Exchange (GHX) currently only offers a Back Office Integration (BOI) option to trade.









		Benefits of e-Invoicing 



		

There are a number of benefits to switching from paper invoices to e-invoicing, including improved efficiencies for buyers and suppliers, financial benefits and environmental advantages. Here are some examples:



· Reduced manual work can provide for workforce efficiencies.

· Reduces postage, paper, envelopes and labour costs associated with paper invoices.

· More environmentally friendly / reduced carbon footprint - removes the printing, sending, storing and destroying of paper.

· Reduced administrative costs, less errors and eliminates late payment fees.

· Increased savings – estimated at 64% for buying organisations and 59% for suppliers (Making it Happen, 2015).

· Improved cash collection through quicker invoice approval processes.

· Reduction in overall cost of credit control and debt management.

· Increased security / invoice visibility / control of data / cash flow.

· Improves customer satisfaction through reduced invoice processing and payment issues.
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		Supplier Actions & Responsibilities



		

When sending emails, it is essential you adhere to the following rules:



· All e-mailed documents to be sent to NWSSP_PSU_P2P@wales.nhs.uk.

· An email must contain only PDF formatted documents.  Any other document types will be rejected.

· A PDF document must only contain a single invoice (or a single credit note document), these can be single page or multiple page.  If any additional invoices are included in the PDF document, then the document will not be processed and will be rejected. You may also send in statements or documents concerning the account via e-mail, again only one e-mail per document.

· The total size of each e-mail must not exceed 10MB.

· The PDF document must ideally be in portrait format and in a good quality, readable format.

· The document must contain a valid PO Box invoicing address.

· An e-mail must not include additional emails or other document types as attachments.  In such cases, the email will be rejected.

· An e-mail must not contain any content in the body with additional information.  Such content will not be picked up by the automated email processing service.

· A single email can contain multiple PDF formatted documents.

· Do not send any important letters or notifications to the email address as these will not be processed in a timely manner.

· Documents cannot be submitted as a secured PDF document.



Please note, if there is no valid purchase order number the invoice will still process but the invoice will then need to be verified by the department who raised the order which will cause delay in payment.



Important:  You will not receive any email notification confirming whether your email has been rejected.  Consequently, it is important to ensure the information adheres to the stipulated rules. If there are any queries regarding any emails then please contact the NWSSP.APOracleCustomerHub@wales.nhs.uk.
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OPTICAL CHARACTER RECOGNITION 


• Intelligent software that can 


extract areas of a scanned image 


(Paper invoice/.pdf) and generate 


invoices electronically in the NHS 


Wales ERP System 


• No procedural changes – Address 


to be changed to PO Box location 


where the invoice is scanned and 


processed 


• NHS Wales would encourage you 


to provide your invoices via a 


secure email in .pdf and not send 


paper. 


• Not the most efficient form of e-


Trading with NHS Wales but can 


be utilized as an interim solution 


before a integrated solution is 


implemented 
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GHX Exchange translates all formats in 


to and out from standard internal XML 


format 


• GHX  supports full Back Office 


Integration 


File Transfer Methods 


• FTP push to or pull from the 


hospital or exchange ERP system 


• FTP-S= PULL 


• S-FTP=PUSH 


• HTTP / HTTPS (SSL) 


• Email Link (Interim solution) 
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Basware is a Welsh Government 


funded solution, free for suppliers 


provided no additional development 


is required. They offer a number of 


implementation options: 


• Back Office Integration – 


HTTPS/FTPS/SFTP 


Globally recognized standard for 


transferring electronic business 


documents in a safe and secure 


manner and is implemented in 


one form or another by leading 


e-Commerce solutions. 


• Supplier Portal 


This is a simple web portal that 


enables suppliers to view 


purchase orders and “flip” them 


into e-Invoices. 


• Smart PDF (in development) 


This uses an intelligent algorithm 


to extract invoice data from a 


suppliers PDF document. 


Regardless of whether it is 


machine readable or an image 


document. Additionally, 


trainable AI is utilised to 


recognise and manage 


exceptions. 
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[NAME OF BIDDER]

[ADDRESS OF BIDDER)

[DATE]

Dear [ ],

CONFIDENTIALITY LETTER AGREEMENT WITH REGARDS TO TUPE INORMATION UNDER THE INDEPENDENT MENTAL CAPACITY ADVOCACY (IMCA) SERVICE TENDER EXERCISE

[bookmark: co_anchor_a898190_1]

In consideration of the Trust disclosing TUPE information (as referred to in the ITT) to us, we undertake to keep that information confidential, not to disclose it other than to our professional advisers for this procurement, or as required by law, and on the conclusion of this procurement or our withdrawal from it, to destroy that TUPE information and all copies of it.  

 

Please sign and return a copy of this letter agreement if you agree to its terms.



 Yours faithfully,

		................................................................





		Signed by Andy Smallwood, Assistant Director of Procurement, for and on behalf of NWSSP





		We acknowledge receipt and agree to the terms of this letter agreement:





		................................................................





		Signed by [NAME OF DIRECTOR] for and on behalf of [BIDDER]





		Date ........................................................
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