SCORING PROFILES


Scoring Profile for Service Specification: Census records.

	Score

	Profile

	5

	An excellent response which as well as giving access to all UK censuses currently available (including all Welsh census returns) from 1841 onwards, and access to all available United States censuses also gives access to the censuses of at least three other countries.

	4

	A very good response which as well as giving access to all UK censuses currently available (including all Welsh census returns) from 1841 onwards, also gives access to all available United States censuses


	3

	An adequate response giving access to all UK censuses currently available from 1841 onwards (including all Welsh census returns). 


	2

	A limited response which though it gives access to UK censuses currently available from 1841 onwards misses out some years. 


	1

	A poor response which gives access to less than 50% of UK censuses currently available.

	0

	No UK census provision.




Scoring Profile for Service Specification: Birth, Marriages and Deaths (civil registration).

	Score

	Profile

	5

	An excellent response which as well as giving access to all UK birth marriage and death records currently available (including all Welsh birth marriage and death records available) also gives access to birth, marriage and death records from more than 10 other countries.

	4

	A very good response which as well as giving access to all UK birth marriage and death records currently available (including all Welsh birth marriage and death records available) also gives access to birth, marriage and death records from 5-10 other countries.

	3

	An adequate response giving access to all UK birth marriage and death records currently available (including all Welsh birth marriage and death records available). 


	2

	A limited response which though it gives access to UK birth marriage and death records currently available it only includes some Welsh birth marriage and death records available. 


	1

	A poor response which gives access to some UK birth marriage and death records currently available but does not include Welsh birth marriage and death records.

	0

	No UK birth, marriage and death records.




Scoring Profile for Service Specification: Baptisms, Marriages and Burials (parish registers).

	Score

	Profile

	5

	An excellent response which as well as giving access to all UK parish registers currently available (including all Welsh parish registers available) also gives access to parish registers from more than 10 other countries.

	4

	A very good response which as well as giving access to all UK parish registers currently available (including all Welsh parish registers available) also gives access to parish registers from 5-10 other countries.

	3

	An adequate response giving access to all UK parish registers currently available (including all Welsh parish registers available). 


	2

	A limited response which though it gives access to UK parish registers currently available it only includes some Welsh parish registers available. 


	1

	A poor response which gives access to some UK parish registers currently available but does not include Welsh parish registers.

	0

	No UK parish registers.




Scoring Profile for Service Specification: miscellaneous records – defined here as: military, immigration and emigration, religious, work and occupation, tax, educational, legal and criminal. Work and occupation would include company records.

	Score

	Profile

	5

	An excellent response which has records in all the following categories: military, immigration and emigration, religious, work and occupation, tax, educational, legal and criminal, including Welsh records where available.

	4

	A very good response which has records in six of the following categories: military, immigration and emigration, religious, work and occupation, tax, educational, legal and criminal, including Welsh records where available.

	3

	An adequate response which has records in four of the following categories: military, immigration and emigration, religious, work and occupation, tax, educational, legal and criminal, including Welsh records where available.


	2

	A limited response which has records in only two of the following categories: military, immigration and emigration, religious, work and occupation, tax, educational, legal and criminal, with only some Welsh records available.


	1

	A poor response which has records in only one of the following categories: military, immigration and emigration, religious, work and occupation, tax, educational, legal and criminal, and no Welsh records.

	0

	No miscellaneous records.




Scoring Profile for Accessibility 
 
	Score 
 
	Profile 

	5 
 
	Excellent response demonstrating that the tenderer will provide:  
(i) a secure, enterprise‑grade web platform providing unlimited concurrent access to family‑history resources across all supported desktop and mobile devices and browsers, accessible via authorised institutional Wi‑Fi networks; 
(ii) ensure full compliance with the Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018, achieving WCAG 2.2 AA conformance as required for UK public‑sector digital services and incorporating enhanced accessibility measures where appropriate; 
(iii) provide controlled on‑site access through IP‑based restriction; 
(iv) deliver a fully managed and seamless transition from the incumbent supplier to the successful tenderer, ensuring continuity of service and data integrity;  
(v) guarantee 24‑hour service availability supported by a minimum 99% uptime, evidenced through demonstrable performance data and underpinned by resilient hosting architecture with automated fail‑over for planned and unplanned downtime, accompanied by clear on‑site and email notifications for any service interruption not mitigated by fail‑over systems. 

	4 
 
	Very good response demonstrating that the tenderer will provide:  
(i) a secure, enterprise‑grade web platform providing unlimited concurrent access to family‑history resources across all supported desktop and mobile devices and browsers, accessible via authorised institutional Wi‑Fi networks; 
(ii) ensure full compliance with the Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018, achieving WCAG 2.2 AA conformance as required for UK public‑sector digital services and incorporating enhanced accessibility measures where appropriate; 
(iii) provide controlled on‑site access through IP‑based restriction; 
(iv) deliver a fully managed and seamless transition from the incumbent supplier to the successful tenderer, ensuring continuity of service and data integrity;  
(v) 24‑hour service availability supported by 90%-98.9% uptime, evidenced through demonstrable performance data and underpinned by resilient hosting architecture with automated fail‑over for planned and unplanned downtime, accompanied by clear on‑site and email notifications provided 1 week in advance for scheduled downtime and immediately for any service interruption not mitigated by fail‑over systems. 

	3 
 
	Adequate response demonstrating that the tenderer will provide:  
(i) a secure, enterprise‑grade web platform providing unlimited concurrent access to family‑history resources across all supported desktop and mobile devices and browsers, accessible via authorised institutional Wi‑Fi networks; 
(ii) ensure full compliance with the Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018, achieving WCAG 2.2 AA conformance as required for UK public‑sector digital services and incorporating enhanced accessibility measures where appropriate; 
(iii) provide controlled on‑site access through IP‑based restriction; 
(iv) deliver a fully managed and seamless transition from the incumbent supplier to the successful tenderer, ensuring continuity of service and data integrity;  
(v) 24‑hour service availability supported by 80%-89.9% uptime, evidenced through demonstrable performance data and underpinned by resilient hosting architecture with automated fail‑over for planned and unplanned downtime, accompanied by clear on‑site and email notifications provided 1 week in advance for scheduled downtime and immediately for any service interruption not mitigated by fail‑over systems. 

	2 
 
	Limited response demonstrating that the tenderer will provide:  
(i) a secure, enterprise‑grade web platform providing unlimited concurrent access to family‑history resources across all supported desktop and mobile devices and browsers, accessible via authorised institutional Wi‑Fi networks; 
(ii) ensure full compliance with the Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018, achieving WCAG 2.2 AA conformance as required for UK public‑sector digital services and incorporating enhanced accessibility measures where appropriate; 
(iii) provide controlled on‑site access through IP‑based restriction; 
(iv) deliver a fully managed and seamless transition from the incumbent supplier to the successful tenderer, ensuring continuity of service and data integrity;  
(v) 24‑hour service availability supported by an uptime of less than 80%, evidenced through demonstrable performance data and underpinned by resilient hosting architecture with automated fail‑over for planned and unplanned downtime, accompanied by clear on‑site and email notifications provided 1 week in advance for scheduled downtime and immediately for any service interruption not mitigated by fail‑over systems. 

	1 
 
	Poor response demonstrating that the tenderer will provide:  
(i) a secure, enterprise‑grade web platform providing unlimited concurrent access to family‑history resources across only commonly used desktop and mobile devices and browsers; 
(ii) less than 24‑hour service availability supported by an uptime of less than 80%, evidenced through demonstrable performance data and underpinned by resilient hosting architecture with no automated fail‑over for planned and unplanned downtime, no clear on‑site and email notifications provided for scheduled downtime or unscheduled service interruption. 

	0 
 
	Does not provide secure or compliant access to a service. 


 

Scoring Profile for Usability

	Score

	Profile

	5

	An excellent response demonstrating that the web based-interface is extremely intuitive and user-friendly, has excellent search functions which produce accurate results (including full facet filtering and results (including date range, place name and personal name) with initial search page limit to country option and advanced search offering Boolean searching. Results provided to consist of name date and type of record.


	4

	A very good response demonstrating that the web based interface is both intuitive and user-friendly, has very good search functions which produces accurate results (including full facet filtering and results (including date range, place name and personal name) with initial search page limit to country option.


	3

	An adequate response demonstrating that whilst on balance the web based interface is adequately intuitive and user-friendly it has some limitations, has adequate search functions (including the ability for Users to use one search box that will search all items) and adequate filtering functionality e.g. date range, place name and personal name , but doesn’t have advanced search options.


	2

	A limited response demonstrating that whilst the web based-interface is somewhat intuitive and user-friendly but with significant limitations, or has limited search functions available or limited filtering functionality.


	1

	A poor response demonstrating that the proposed web-based interface is not intuitive and user-friendly or has minimal search functions available or minimal filtering functionality.


	0

	No response or very poor response demonstrating that the proposed web-based interface is not intuitive or user friendly or makes no search function available.






Scoring Profile for Language

	Score

	Profile

	5

	An excellent response offering an interface in over 10 languages, including Welsh.. 

	4

	A very good response offering an interface in 5-10 languages, including Welsh.

	3

	An adequate response with some content available in up to 5 languages, including Welsh.

	2

	A limited response with some content available in languages other than English, including Welsh.


	1

	A poor response with some content available in languages other than English, and no Welsh content.

	0

	Only available in English.



Scoring Profile for Technical Support 

	Score

	Profile

	5

	An excellent response offering an extremely high level of technical support with very few or no limitations and comprising of at least a real time help desk service that is available between 9am-5pm (UK hours) and offers a contractual commitment to provide at least an initial response to support submissions within 2 hours, together with helpdesk provision and 3-hourly updates on problem resolution.

	4

	A very good response offering a very good level of technical support with few limitations and comprising of at least a help desk service that is available between 9am-5pm (UK hours) and offers a contractual commitment to provide at least an initial response to support submissions within 4 hours together  with 5-hourly updates on problem resolution.


	3

	An adequate response offering a generally good level of technical support but with limitations and comprising of at least a help desk service that is available between 9am-5pm (UK hours) and offers a contractual commitment to provide at least an initial response to support submissions within 8 hours, together with daily response to helpdesk calls and daily updates on problem resolution.


	2

	Limited response offering some technical support with limitations but comprising of at least a help desk service that is available between 9am-5pm (UK hours) and offers a contractual commitment to provide at least an Initial response to support submissions within 12 hours and notification only on problem resolution.


	1

	Poor response that offers very limited technical support but comprising of at least a help desk service that is available between 9am-5pm (UK hours) and offers a contractual commitment to provide at least an initial response to support submissions within 24 hours and notification only on problem resolution.

	0

	No response or a response that offers no technical support





Scoring Profile for Training Support 

	Score

	Profile

	5

	An excellent response with very few or no limitations that offers at least the following: (i) more than 4 training days for the library, archive and museum sector in Wales relating to the use of the Service (ii) 1:1 remote training for more than 20 members of staff from the library archive and museum sector in Wales (iii) clear and concise training guidelines to the users in electronic  and printed form, large print and Braille and audio formats (iv) provide all training material in English and Welsh.


	4

	A very good response with few limitations that offers at least the following: (i) 4 training days for the library, archive and museum sector in Wales relating to the use of the Service (ii) 1:1 remote training for a minimum of 20 members of staff from the library, archive and museum sector in Wales (iii) clear and concise training guidelines   to the users in electronic and printed form, large print and Braille (iv) training material in English and Welsh.


	3

	An adequate response with some limitations but one that does offer at least the following: (i) 2 training days for the library, archive and museum sector in Wales relating to the use of the Service (ii) 1:1 remote training for a minimum of 10 members of staff from the library, archive and museum sector in Wales (iii) clear and concise training guidelines to the users in electronic and printed form, large print and Braille (iv) provide training material in English and Welsh


	2

	A limited response but one that does offer at least the following: (i) 1 training day for the library, archive and museum sector in Wales relating to the use of the Service (ii) 1:1 remote training for a minimum of 5 members of staff from the library, archive and museum sector in Wales (iii) clear and concise training guidelines to the users in electronic and printed form.


	1

	A poor response but one that does offer at least the following: (i) ½ day training for the library, archive and museum sector in Wales relating to the use of the Service (ii) screencast training to be made available on the tenderer’s site and on https://libraries.wales/  / https://llyfrgelloedd.cymru/ or successor site to be accessed by staff from the library, archive and museum sector in Wales (iii) clear and concise training guidelines to the users in electronic form 


	0

	No response or a response which: (i) does not provide training for the library, archive and museum sector in Wales relating to the use of the Service (ii) does not provide remote training for staff from the library, archive and museum sector in Wales (iii) does not provide guidelines to the users (iv) does not provide training material.




 

 

Scoring Profile for Statistics and Reports

	Score

	Profile


	5

	An excellent response that demonstrates excellent statistics and reporting commitments  (including making statistics available through a password protected area on demand ) and meets the COUNTER code of practice and with no or very few limits and which proposes to record daily data relating to the use of the Service  which includes: (i) number of on-site logins for individual institutions (ii) number of searches run (iii) number of resources accessed (iv) number of Users denied access (v) key words used in searches (vi) number of failed searches (vii) the pages/resource most used (viii) the average length of time spent using each page/resource.


	4

	A very good response that demonstrates very good statistics and reporting commitments (including making statistics available through a password protected area on a weekly basis) with some limitations but which meets the COUNTER code of practice and which proposes to record daily data relating to the use of the Service  which includes: (i) number of on-site logins for individual institutions (ii) number of searches run (iii) number of resources accessed (iv) number of Users denied access (v) key words used in searches (vi) number of failed searches.


	3

	An adequate response that demonstrates a number of statistics and reporting commitments (including making statistics available through a password protected area on a monthly basis) but with limitations but which does meet the COUNTER code of practice and which proposes to record daily data relating to the use of the Service which includes: (i) number of on-site logins for individual institutions (ii) number of searches run (iii) number of resources accessed (iv) number of Users denied access.


	2

	A limited response that demonstrates limited statistics and reporting commitments (including making statistics available via monthly email basis) and which does not meet the COUNTER code of practice which proposes to record daily data relating to the use of the Service which includes: (i) number of on-site logins for individual institutions (ii) number of searches run.


	1

	A poor response that demonstrates very limited statistics and reporting commitments and which does not meet the COUNTER code of practice but which does offer to make statistics available via e mail only upon request and proposes to record daily data relating to the use of the Service which includes: (i) number of on-site logins for individual institutions.


	0

	No statistical data recorded.






Scoring Profile for Marketing Support

	Score

	Profile

	5

	An excellent response demonstrating a significant number of impressive, deliverable and contemporary initiatives  for marketing the Service  solution in English and Welsh  (including the use of social media), excellent quality materials to be made available and a clear, convincing commitment to increasing the usage of the Service solution via the marketing initiatives identified.


	4

	A very good response demonstrating a good number of deliverable and contemporary initiatives for marketing the Service solution in English and Welsh (including the use of social media), very good quality materials to be made available and a good commitment to increasing the usage of the Service solution via the marketing initiatives identified.


	3

	An adequate response demonstrating some contemporary initiatives for marketing the Service solution in English and Welsh plus adequate materials to be made available and a reasonable commitment to increasing the usage of the Service solution via the marketing initiatives identified.


	2

	A limited response demonstrating few contemporary initiatives for marketing the Service solution in English and Welsh or limited materials to be made available or a limited commitment to increasing the usage of the Service solution via the marketing initiatives identified.


	1

	A poor response demonstrating very few contemporary initiatives  for marketing the Service  solution in English and Welsh, very limited materials to be made available and/or a very limited commitment to increasing the usage of the Service solution via the marketing initiatives identified.


	0

	Does not provide marketing  material/initiatives



  



Scoring Profile for Price

	Score

	Profile

	5

	Lowest price

	4

	Within 2% of the lowest price

	3

	Within 5% of the lowest price

	2

	Within 10% of the lowest price

	1

	Within 25% of the lowest price

	0

	More than 25% higher than the lowest price





