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1. INTRODUCTION AND BACKGROUND

The Welsh Government supports libraries in Wales and is continuing its vision for Welsh libraries through working with key partners, and the library sector in Wales. The National Library of Wales (NLW) leads on the implementation of the National Digital Library Service (NDLS), a Welsh Government funded service which provides access to centrally procured e-resources for library service users in Wales, and which promotes library services generally across Wales. 

The National Library of Wales is seeking to appoint a single service provider to deliver an online family history service as part of the National Digital Library Service, for Welsh public libraries, archives and museums and the employees of Welsh libraries, archives and museums, and individuals who are registered users of Welsh public libraries, archives and museums.

Please read this Invitation to tender (“ITT”) carefully and note that the terminology used throughout is UK English, rather than US English. Any queries in respect of terminology used should be raised in accordance with the provisions of section 3.4 below. 

Tender responses that do not comply with the requirements set out in this ITT may not be evaluated as part of this tender process. 

1.1   The Commissioning Body 

The NLW has been established as the Lead Body in this tender process for an all-Wales service, which will be used by public libraries, community libraries, archive services and accredited museums and will be responsible for all aspects of the arrangement including the invitation to tender and acceptance of offer. NLW will also be using this service itself.

The National Library of Wales is one of six legal deposit libraries in Britain and Ireland and is located in Aberystwyth, Wales. 

1.2    Contract duration

The successful tenderer will be required to commence provision of the Service on 1 April 2027. Following the Initial Term, this contract shall automatically renew for three (3) successive one year terms, (with the right to give 30 days' notice at the end of each term) and up to a maximum of two (2) additional one year Renewal Terms, unless either party provides the other with at least thirty (30) days written notice to terminate, in which case the Contract shall terminate on the expiry of the existing term. The first-year term will run until 31 March 2028.

1.3    Members of the Consortium

NLW cannot specify the levels of participation and use of the Service.  Tenderers are asked to note that the organisations listed below (the “Organisations”) together with: (i) the Organisations’ staff and (ii) the individuals who are registered as users with the Organisations (collectively the “Users”) are to be provided with access to the Service:

All libraries and community libraries* within the 22 Welsh local authority public library services:
· Aneurin Leisure Trust (formerly Blaenau Gwent)
· Awen Cultural Trust (formerly Bridgend)
· Caerphilly
· Cardiff
· Carmarthen
· Ceredigion
· Conwy
· Denbighshire
· Gwella (formerly Flintshire)
· Gwynedd
· Isle of Anglesey
· Merthyr Tydfil Libraries
· Monmouthshire
· Neath Port Talbot
· Newport
· Powys
· Pembrokeshire
· Rhondda Cynon Taff
· Swansea
· Torfaen
· Vale of Glamorgan
· Wrexham
*Community libraries are libraries which have been transferred from local authority control to volunteer-run non-profit enterprises. As local authority libraries, they would have had access to this service, and it is our intention to maintain that service under their new status.
Public archive / record offices:
· Anglesey Archives
· Carmarthenshire Archive Service
· Ceredigion Archives
· Conwy Archive Service
· Denbighshire Archives
· Flintshire Record Office
· Glamorgan Archives
· Gwent Archives
· Gwynedd Archives Service: Caernarfon Record Office
· Gwynedd Archives Service: Meirionnydd Record Office
· Pembrokeshire Archives and Local Studies
· Powys Archives
· West Glamorgan Archive Service
· Wrexham Archives and Local Studies Service

Also, The National Library of Wales.

All accredited museums in Wales are listed here: 
https://www.gov.wales/accredited-museums-wales-html

Up to 106 accredited museums are eligible to offer the online family history service but previously the offer has generally only been taken up by approximately 7 museums. The list below comprises the museums that took up the offer during the last contract term. The Service must be made available to these museums:
 
· 1st Queens Dragoon Museum
· Glynn Vivian Art Gallery
· Menai Bridge Community Heritage Trust
· Narberth Museum
· National Museum of Wales
· Old Bell Museum
· The Regimental Museum of the Royal Welsh

Should the need arise, we would wish to be able to add further museums from the accredited list.

1.4   Additional Background Information
The current Libraries Wales website is a ‘one stop shop’ for information about public libraries in Wales and the services they offer, and can be found here:
https://libraries.wales/  /   https://llyfrgelloedd.cymru/

For more information about the Welsh Government support for libraries, visit: https://www.gov.wales/libraries-and-archives

Questions & contact details
All requests for clarification (whether in relation to this document, the requirement, or the Tender Submission Document) should be submitted as soon as possible via Sell2Wales: https://www.sell2wales.gov.wales/

All questions and answers raised will be visible on Sell2Wales.  
Questions received after Tuesday 2nd September 2026, 12:00 (noon) may not be answered.  

The closing date for submission of Tender is Tuesday 22nd September 2026, 12:00 (noon)

2. SERVICE REQUIREMENTS 

The Service must provide online access via web-based interface to a comprehensive range of family history resources, relating to the UK but also Ireland, the USA and other countries, which should specifically include relevant family history resources relating to Wales. 

These must include sources of information such as census returns, births marriages and deaths (civil registration), parish records of baptisms and burials, military records, immigration and emigration records, religious records, criminal and legal records, work and occupation records, tax records, and education records.

A bilingual interface in Welsh and English would be advantageous to the bidder.

2.1   Statistics and Reports

The Service must record daily data relating to the use of the Service and generate returns based on the data collected, for statistical purposes. The following data should be recorded as a minimum:

· The number of on-site logins (sessions) for individual institutions.
· The number of searches run.
· The number of resources accessed.
· The number of Users denied access.

Please provide examples of the reports generated to supply the above statistics.

Please note that the above data collection requirements are expected as a minimum, and the ability of the Service to offer other statistical information, (for example, keywords used in searches, the number of failed searches, the pages / resources most used, the average length of time spent using each page/resource and the number of registered users), is desired and should be specified.

The results of all data collected by the successful tenderer should be presented to NLW on at least a monthly basis and statistical information ought to be made available to the subscribing organisations. All such statistics should be available for individual institutions and authorities.

Statistics should be in accordance with the COUNTER code of practice.

2.2 Accessibility,  Usability and Security

The successful service provider must provide a web-based interface for Users to access the Service and to search the family history resources included as part of the Service. The website must meet accessibility and usability standards. It must be cross-browser compatible. Please provide a list of browsers and their versions the service is compatible with.

It must cater for the varying needs and abilities of users and be accessible in line with Web Accessibility Guidelines. http://www.w3.org/WAI/  
Public Sector institutions must comply with The Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018 (and the Equalities Act 2010) https://www.legislation.gov.uk/uksi/2018/852/made  
The website must meet the WCAG 2.2AA standard     
https://www.gov.wales/accessibility-standards-govwales  
and an accessibility statement must be provided.  
https://www.gov.uk/government/publications/sample-accessibility-statement 
The Service must be accessible to the Users (which, for the avoidance of doubt, includes staff involved with family history enquiries): on-site from within all Organisations. The provider of the current online family history resource service achieves this via the use of defined IP ranges.
During the unusual circumstances presented during the period covering the COVID Pandemic, our existing FHS supplier was suitably flexible in allowing remote access to the service due to the closure of physical library services in Wales. While we accept that this would not be the normal situation, we would look favourably on any supplier who was able to offer remote access for users from their homes to the service should a similar situation arise again.

An interface available in a selection of languages other than English would be advantageous, including Welsh.

NLW will require the transfer of the aspects of the Service described in this section, from the current provider to the successful tenderer, to be seamless from the point of view of the Users.

The basic requirements of the web-based interface are as follows:

(a) The interface needs to be intuitive and user-friendly.

(b) Searching needs to be accurate and easy.

(c) The interface needs to incorporate one search box that will search all items.

(d) Filtering functionality must be provided e.g. date range, place name and personal name.

(e) The interface must be useable on all modern browsers using desktops. It would be advantageous for the interface to be available on mobiles and tablets.

(f) Users should be able to print results and/or download in a user-friendly manner.

The NLW is looking for a supplier with ISO27001 or Cyber Essentials Plus certification to ensure Cyber and Information Security best practice is followed as is required of us by Welsh Government. NLW will not evaluate any submission that does not provide evidence of being ISO27001 or Cyber Essentials Plus certified, to ensure NCSC best practice and ensuring wider cyber security protection for the future. Please provide evidence of either ISO27001 or Cyber Essentials Plus certification with your submission.
You, as a supplier, are required to be GDPR compliant as you are collecting and reporting data.  Please provide a Data Protection Registration number and a Privacy Statement.


2.3    Technical Support and Training 

The successful tenderer must provide technical support and security for the Service, including (without limitation), support services (including a helpdesk service), routine monitoring and maintenance of the Service.

The successful tenderer must also provide training relating to the use of the Service and training materials to the Users. Training that caters for Welsh language users would be advantageous. Accordingly, the successful tenderer should ideally be able to provide any training materials in the English and Welsh languages.

2.4    Promotional Support

An important part of the Service is its promotion to the Users and to potential Users. The successful tenderer must provide marketing support and marketing materials to promote the Service to the Users and to potential Users. Marketing materials should be available in electronic formats and include editable artwork, logos and photos of case studies that are available for open usage by the organisations, free of charge.

The promotion of the Service solution should also incorporate the use of social media including pre-prepared messages for use on Facebook, Twitter and Instagram.

The Service should cater for Welsh language Users and accordingly, the successful tenderer should be able to provide any marketing materials in the English and Welsh languages.

2.5    Fixed Price Fee

NLW requires the Service to be provided for a fixed price fee, which will apply irrespective of the number of Users accessing the Service during the term of the contract. The fixed price fee should be exclusive of Value Added Tax or any other sales tax, but must include all preparatory work to be undertaken, and any and all set up costs to be incurred and any and all other costs and expenses incurred by the successful tenderer in providing the Service. This would include, without limitation, all costs and expenses incurred by the successful tenderer in connection with the safety, health and welfare of and the conditions of employment of the tenderer’s employees and authorised representatives and all costs and expenses relating to the successful tenderer’s insurance.

As detailed in section 1.1 above, the National Library of Wales is leading the procurement via the National Digital Library Service (NDLS) on behalf of Welsh public libraries, archives and accredited museums through Welsh government support. The maximum funding available to the NDLS to procure the Service for one year is up to £70,000 and accordingly the fixed price fee quoted by tenderers in their tender responses for 12 months must not exceed this amount. Failure to comply with this requirement may result in exclusion from this tender process. 

Whilst the prices tendered by the tenderers in response to this ITT for a year’s period must not exceed £70,000 (excluding VAT), tenderers should note that NLW will be scoring the prices submitted by tenderers and the lowest price tendered will receive the highest mark in respect of the price criterion. Each tenderer is therefore encouraged to offer its most competitive price possible.

Tenderers should also note that the price they submit, in respect of the first-year period will, subject to the application of up to three annual increases, (in line with any increase in the UK Consumer Price Index), be the price that the successful tenderer will be required to charge for the Service for each of the following one-year extension periods. This is dependent on the NDLS taking up its option to extend the contract for up to two one-year periods.


3. TENDER PROCESS AND TIMETABLE

3.1 Tender Process to Date
The Contract Notice was published on Wednesday, 5th August 2026 inviting persons/organisations interested in providing the Service to NLW to participate in this tender process. The procedure which NLW has chosen to use for this tender process is the open procedure.

3.2 Timescale for the Tender Process

The tender process will involve the stages set out in the table below. 

Timetable for Family History Procurement

	Tender Document completion and sign off
	Thursday 30th July 2026


	FTS Contract Notice issued

	Thursday 30th July 2026


	Deadline for requests for further information/ guidance
	Wednesday 2nd September 2026

	Deadline for receipt of tender responses (12:00 noon)

	Tuesday 22nd September 2026

	Evaluation of compliant tender responses
	Thursday 24th September 2026



	Selection of the successful tenderer and notification of results of evaluation 

	Monday 28th September 2026

	Expiry of stand still period

	Wednesday 9th December 2026

	Finalisation of contract

	Thursday 10 December 2026

	Service available

	Thursday 1 April 2027




3.3 Trial Period of Test Sites
As part of the tender response tenderers must provide access to a test site for a trial period between Thursday 24th September - Monday 28th September 2026.


Further information about the purpose of the trial period is set out in section 5.4 below.

3.4 Requests for Additional Information and Guidance

All contact in relation to this tender process including any requests for additional information and/or guidance in completing tender responses must be submitted via Sell2Wales: https://www.sell2wales.gov.wales/ using the response forms provided.

Tenderers must not in any way canvass or solicit information relating to this tender process from any officer or employee of NLW, the Welsh Government or from any agent or adviser to NLW or the Welsh Government.

Tenderers are encouraged to review the documentation available to identify any additional information and/or guidance that they may require in connection with this tender process as early as possible. The deadline for submission of requests for additional information and/or guidance is set out in the table in section 3.2 above.  Any requests received after this deadline will not be considered. NLW will endeavour to deal promptly with all requests received before this deadline. 

In the interests of fairness and transparency, responses to requests for additional information, and for guidance in completing the response to this ITT, which NLW considers to be points of clarification in relation to this ITT or to this tender process in general or of general application, and, if NLW considers it appropriate, the requests themselves, will be disclosed to all tenderers in an anonymised form. Such disclosures will be made available to tenderers by notifications through Sell2Wales. It is each tenderer’s responsibility to make sure that it checks Sell2Wales regularly for updated information and responses to queries. When clarification messages are issued suppliers will receive an alert to their registered e-mail address providing a link that will take them directly to the relevant message.

If you consider any request made to be commercially sensitive, you must clearly mark the request as “commercially sensitive” and supply reasons why you consider it to be commercially sensitive. Please note, however, that NLW will determine, in its sole discretion, whether it considers any such request to be commercially sensitive. If NLW determines that a request is commercially sensitive, NLW will not disclose the request or its response to such request to other tenderers. 

If NLW determines that a request is not commercially sensitive, it will inform the tenderer making the request that this is the case. If the tenderer agrees that the request is not commercially sensitive NLW will respond to the request and will be entitled to disclose the request and its response thereto in accordance with the provision of this section 3.4. If the tenderer does not agree that the request is not commercially sensitive or does not inform NLW whether or not it so agrees within a period of one working day, the request shall be deemed to be withdrawn, and NLW shall not respond to it.  

Nothing in this section 3.4 will be interpreted or construed as limiting in any way NLW’s ability to disclose any information to any person, in complying with its freedom of information obligations, as outlined in section 6.2 below.

4.   COMPLETING THE TENDER RESPONSE

All tenderers must complete and submit to NLW the documents detailed at sections on Sell2Wales.  The completed documents together constitute the Tender Response (Technical and Commercial). Tender Responses must be submitted in either English or Welsh language. Each completed document must clearly identify the name of the tenderer or, if the tenderer is a consortium, the name of all members of the consortium.

4.1   A Tender Response in the forms which are available through Sell2Wales with this ITT.

Tender Responses should not include any extraneous information, for example, sales literature and/or standard terms of trading. However, Tenderers must answer every question in the Tender Response forms (both Technical and Commercial) and must provide all the information requested in these Tender Response forms. Tenderers must also adhere to the word limits indicated in the Tender Response forms. Failure to provide any such information or adhere to any such word limit may result in exclusion from this tender process. If the tenderer considers that a particular question is not applicable it should mark it as “not applicable” or similar.

Tenderers must not specify or identify in their Commercial Tender Responses more than one price offer or any alternative solutions or proposals which are available at different prices. NLW is seeking to secure the solution that best meets NLW’s requirements and the evaluation criteria detailed in this ITT, for the lowest possible price. Accordingly, the Service solution proposed in a Tender Response must be offered based on a single price. It is for each tenderer to identify its best offer in this context and tenderers should note that Tender Responses which identify more than one price offer or alternative solutions available at different prices, may be rejected by NLW as non-compliant.


4.2 Tender response submission requirements

All Tender Responses must be uploaded on Sell2Wales by no later than 12.00 noon on Tuesday 22nd September 2026.
 
The completed Tender Response must be submitted in either English or Welsh language in accordance with the requirements of this ITT and any requirements detailed on Sell2Wales by a person authorised by the tenderer to submit the same.

Any Tender Response which is submitted after 12.00 noon on Tuesday 22nd September 2026, or which is submitted other than as set out above or in another format to that specified above may not be considered and may be excluded from this tender process. Please note that it is the responsibility of the tenderer to ensure that its Tender Response is correctly submitted by the deadline detailed above.

NLW accepts no responsibility for the shortcomings of the Sell2Wales system or for any lost, delayed or defective Tender Responses. It is up to you to ensure that your Tender Response is prepared in good time (considering the possibility of staff absences or technical failures) and is submitted in advance of the deadline for receipt of Tender Responses set out in Section 3.2 above.

NLW may require tenderers to provide further information and/or clarification of any matters contained in their tender responses. 


5. TENDER EVALUATION

5.1 Compliance Check

Upon receipt by the evaluation group, Tender Responses will be checked for completeness and compliance in a two-stage process. 

The stage 1 check will be a cursory check by the evaluation group to ensure that tenderers have submitted their Tender Responses in accordance with the provisions of this ITT and that all documents requested in this ITT and/or the Tender Response forms have also been submitted. Following the stage 1 check, if the evaluation group considers that a Tender Response has not been submitted in accordance with the provisions of this ITT and/or considers that any documents that are required to be submitted with the Tender Response, have not been completed or have not been submitted, the evaluation group may reject the Tender Response as non-compliant.

The stage 2 check will be an assessment by the evaluation group of whether the tenderer’s responses to the questions in the Technical Response form indicate that the tenderer meets the evaluation group’s minimum standards.

If the evaluation group rejects a Tender Response for non-compliance in accordance with the provisions of this section 5.1, the evaluation group will notify the relevant tenderer of such rejection as soon as reasonably practicable and the reasons for such rejection. 

Compliant Tender Responses will be evaluated by the evaluation group in accordance with the provisions set out in section 5.2.

5.2   Evaluation of Tender Responses

Subject to this section 5, representatives from NLW, in consultation with those representatives from the Organisations who have been selected by NLW to assist in the evaluation (the “Evaluation Panel”), will evaluate and score the Technical and Commercial Response Forms of all compliant Tender Responses in accordance with the weightings, scoring profile and evaluation matrix set out below and the scoring profiles set out in the document entitled “Scoring Profiles” which are available on Sell2Wales with the ITT.

5.3   Evaluation Weightings

The notice will be awarded based on the most economically advantageous tender. The criteria for assessing the most economically advantageous Tender Response from the point of view of NLW are set out in the evaluation matrix below. 60% quality and 40% price. These criteria will be given the weightings set out in the evaluation matrix below and will be scored in accordance with the scoring profiles for the evaluation criteria which are set out in the document entitled “Scoring Profiles” which are available on Sell2Wales with the ITT.

5.4	Trial Period of Test Sites

As set out in Section 3.3 above, NLW will require tenderers to provide the Evaluation Panel with access to a test site for a trial period between Thursday 24th September - Monday 28th September 2026. Tenderers must enable access of the test site for all the Evaluation Panel by providing NLW with trial log-in information. The username and password for the trial log-in must be included in the tenderer’s Tender Response.

The purpose of the trial period of each tenderer’s test site is to allow the Evaluation Panel to use the test site to clarify the tenderer’s responses to NLW’s queries in the Technical Response form and to assist the Evaluation Panel to score the accessibility and usability aspects of each tenderer’s Tender Response. Only the Evaluation Panel will be scoring the tenderer’s Tender Response.


5.5   Disqualification of Tender Responses/Bidders

NLW reserves the right to disqualify a Tender Response and/or a tenderer from this tender process at any time if:

a) A Tender Response does not comply in any respect with the requirements of this ITT;

b) Any information provided to NLW by the relevant tenderer (or, in the case of a consortium, any of its members), including without limitation in a Tender Response form, is incomplete, inaccurate or misleading in any respect or ceases to be correct; 

c) The tenderer has colluded with any person (excluding, where the tenderer is a consortium, collusion between consortium members in relation to the consortium’s Tender Response) in relation to or in connection with its or any other tenderer’s Tender Response.

Disqualification of any Tender Response will be without prejudice to any other rights or remedies of NLW.

5.6   Contract Award

Tender Responses must remain open for a period of ninety (90) days from the deadline for submission of Tender Responses.

Subject to the provisions of section 6.6 below:

a) Following completion of the Response Forms of all compliant Tender Responses, NLW will inform tenderers of the results of the evaluation; 

b) Terms and conditions of this tender will be those of the National Library of Wales available on Sell2Wales.

c) No oral or written acceptance of any Tender Response or notification that a tenderer has been successful will constitute a contract.

Please note that if a consortium submits a Tender Response which is acceptable to NLW, NLW may require the consortium to form a legal entity before entering into the agreement and/or joint and several liability of all consortium members and/or guarantees and/or undertakings by some or all consortium members, in respect of some or all other consortium members may be required.

6. CONDITIONS OF THE TENDER PROCESS

6.1	Confidential Information

By completing and submitting a Tender Response, tenderers agree to keep confidential any information which is not already in the public domain at the time of disclosure, which is disclosed or otherwise made available to them by NLW in any medium whatsoever during or in connection with this tender process, not to use such information for any purpose other than the preparation of the Tender Response and not to disclose such information to any person other than in confidence and on a need to know basis to persons who are directly involved in the preparation of the tenderer’s Tender Response.

6.2	Freedom of Information

NLW is subject to the provisions of the Freedom of Information Act 2000. If tenderers consider that any information supplied to NLW pursuant to this tender process is commercially sensitive or confidential in nature, this should be highlighted explicitly and the reasons for its sensitivity set out in full in the tenderer’s Tender Response. Each tenderer should note, however, that identifying information as confidential or commercially sensitive does not guarantee that it will be exempt from disclosure. NLW retains the discretion to decide whether particular information is exempt from disclosure.

6.3	Data Protection

By participating in this tender process each tenderer authorises NLW to process all information provided as part of its Tender Response and confirms that it has obtained all necessary consents to enable NLW to do so.

6.4	No Publicity
	
No publicity regarding this tender process or the award of any contract is permitted without the prior express written permission of NLW.

6.5	ITT

This ITT comprises these instructions to tender and the appendices to these instructions to tender. This ITT will also be deemed to include any requests for information and guidance, and any responses thereto which, pursuant to the provisions of section 2.5 above, are disclosed or made available to tenderers and any supplementary, revised and/or clarified provisions of this ITT which may be issued or made available to tenderers by NLW from time to time, whether via Sell2Wales or otherwise.

This ITT is provided to tenderers for information only and for the purpose of completing tenderers’ Tender Responses only. It is each tenderer’s responsibility to satisfy itself regarding the adequacy, accuracy or completeness of this ITT. NLW gives no warranty or representation regarding the completeness or accuracy of any information contained in this ITT and any reliance placed on any such information by any tenderer is at the tenderer’s own risk.

6.6	No obligation to Award a Contract

Nothing contained in this ITT, nor any communication between NLW and a tenderer, shall constitute a contract for the provision of any services covered by this tender process nor a warranty or a representation that any contract will or may be awarded.

NLW reserves the right:

a) To withdraw from and/or abandon and/or defer this tender process at any time;

b) Not to award any contract as a result of this tender process;

c)  To supplement, revise and/or clarify the terms and conditions of this ITT;

d) To require tenderers to clarify their Tender Responses and/or to provide additional information in relation thereto.

6.7   Change in circumstances

If at any time a tenderer, (or, in the case of a tenderer which is a consortium, any member of the consortium) becomes aware that any information which it (or, in the case of a tenderer which is a consortium, any member of the consortium) has provided to NLW, including without limitation in a Tender Response, is incomplete, inaccurate or misleading in any respect or has ceased to be correct, such tenderer must immediately notify NLW thereof.

6.8	Guarantees and Consortia

Tenderers should note that NLW may require the successful tenderer to provide a parent company guarantee. If a consortium submits a Tender Response which is acceptable to NLW, NLW may in its discretion require:

(a) The consortium to form a legal entity before entering into the contract; and/or

(b) Joint and several liability of all consortium members; and/or

(c) Guarantees and/or undertakings by some or all of the consortium members in respect of some or all other consortium members.

6.9	Tender Costs

Each tenderer shall be responsible for its own costs and expenses incurred in connection with the preparation of its Tender Response and this tender process. NLW will not, under any circumstances, contribute towards any such costs and expenses.

6.10	Amendments to this ITT

NLW reserves the right to make changes to this ITT or any of the documents appended to this ITT prior to the date for receipt of Tender Responses set out in section 3.2 above. To allow time for such amendments to be taken into account, NLW may extend the dates set out in section 3.2.

Any supplements, revisions and/or clarifications to the terms and conditions of this ITT may be made available to tenderers via Sell2Wales. It is the responsibility of tenderers to ensure that they regularly check Sell2Wales for supplements, revisions and clarifications.

6.11	Copyright and Logo

Tenderers are reminded that NLW owns the copyright in and to any materials issued or made available by NLW and accordingly tenderers are not permitted to copy, reproduce, duplicate or issue copies of such materials (or any part thereof) other than as strictly required for the preparation and submission of their Tender Responses.

Tenderers must not use NLW’s logo without the prior written consent of NLW.

6.12	Advertising & Marketing Information

Tenderers consent to the receipt of marketing and advertising material by electronic transmission from NLW and/or its approved agents.

6.13	Headings

Headings to this ITT are for convenience only and shall not affect the interpretation of this ITT.

6.14	Governing Law and Jurisdiction

This ITT shall be governed by the laws of England and Wales, and each tenderer agrees, by submitting a Tender Response, to submit to the exclusive jurisdiction of the courts of England and Wales.

[END]
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