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INVITATION TO TENDER FOR THE PROVISION OF AN ONLINE FAMILY HISTORY SERVICE FOR WALES

Technical Response Instructions
Please read the Invitation to Tender and all provided documents prior to completing this template (Section 4 includes guidance on completing the Tender response). You must submit your response using this template. Please adhere to the word limits indicated for each question on this Tender Response form, and answer all questions.The Technical response is worth 60%
Bidder Response

	Name of bidding organisation 
	




	Date 
	















	Question 1

	Please provide information on access to Census Records currently available


	Scored 0-5 / Question Weighting
	12%


	
	Word Limit
	1,000 words

	Supplier Response

	





	Question 2

	Please provide information on access to Birth, marriage and death records currently available.


	Scored 0-5 / Question Weighting
	12%


	
	Word Limit
	1,000 words

	Supplier Response

	




	Question 3

	Please provide information on access to Parish records (Baptisms & burials) currently available.


	Scored 0-5 / Question Weighting
	12%


	
	Word Limit
	1,000 words

	Supplier Response

	






	Question 4

	Please provide information on access to Miscellaneous Records (military, immigration and emigration, religious, work and occupation, educational, legal and criminal)


	Scored 0-5 / Question Weighting
	5%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 5

	Please provide information on Accessibility


	Scored 0-5 / Question Weighting
	3%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 6

	Please provide information on Usability


	Scored 0-5 / Question Weighting
	3%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 7

	Please provide information on Language


	Scored 0-5 / Question Weighting
	3%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 8

	Please provide information on Technical Support


	Scored 0-5 / Question Weighting
	3%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 9

	Please provide information on Training Support


	Scored 0-5 / Question Weighting
	3%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 10

	Please provide information on Statistics and Reports


	Scored 0-5 / Question Weighting
	2%


	
	Word Limit
	1,000 words

	Supplier Response

	



	Question 11

	Please provide information on Marketing


	Scored 0-5 / Question Weighting
	2%


	
	Word Limit
	1,000 words

	Supplier Response

	





Scoring Table
[bookmark: _Ref147844688]The Evaluators will evaluate each Quality/Technical Question using a consensus scoring approach based on the Scoring Methodology below.
	Score
	Marker
	Description

	0
	Failure
	Response does not meet any of the requirements and/ or
fails to provide any evidence or other forms of assurance
that the proposals would be capable of delivering the
requirements.

	1
	Poor
	Response fails to meet almost all the requirements and/
or fails to provide clear evidence or other forms of
assurance that the proposals would be capable of
delivering the requirements.

	2
	Below satisfactory
	Response meets some of the requirements and provides
some clear evidence that the proposals would be capable
of delivering the Requirements.

	3
	Satisfactory
	Response meets most of the requirements and is mostly
supported by clear evidence or other forms of assurance
that the proposals would be capable of delivering the
requirements.

	4
	Good
	Response meets almost all of the requirements and is
almost always supported by clear evidence or other forms
of assurance that the proposals would be capable of
delivering the requirements.

	5
	Excellent
	Response meets all of the requirements and is always
supported by clear evidence or other forms of assurance
that the proposals would be capable of delivering the
requirements.
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