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KITCHEN RENEWALS

GENERALLY 

001	Applicable to MOST Properties and must be priced, all kitchens in the Contract must be priced to reflect this. Generally, properties will be occupied during the course of the Works. Adapted/ accessible kitchens are not referenced within this specification and further advice from the clients representative must be sought should one be deemed required.

	Kitchen Generally 
002	Provide 14 days’ notice, and agree programme with the Customer, when replacing the kitchen units or working in the kitchen.  Ensure that there is running water at the end of each working day.  Where the kitchen will be out of action over night, provide temporary cooking facilities for the Customers.  When undertaking works in the kitchen they need to be fully programmed, and carried out as quickly as possible, in order to reinstate all facilities as soon as is possible. An operational cooking facility must be enabled at the end of each working day in each occupied Property to suit the Customer’s needs. A safe space to enable the use of a Microwave, toaster, kettle, airfyer etc. 

003	The Service Provider is responsible for the kitchen Design, which should suit existing requirements in regards to incorporating white goods and appliances etc.

004	The Service Provider is to arrange access with the Customer for a measured survey of the kitchen. The Service Provider in attendance with the kitchen unit manufacturer’s representative should agree the design with the Customer. The visit will include:
· consulting with the Customer about material choices, 
· taking measurements sufficient to prepare scale drawings
· scheduling Customer appliances
· establishing existing meter and services positions
· any other site condition that may affect installation

005	CAD (computer aided design) drawings of the kitchen area (with dimensioned plan drawings and 3 dimensional views of the kitchen) to be fully detailed sufficient for installation are to be produced from the site survey information. Detail such as cubic capacity, WHQS 2023 compliance, appliance layout should be shown.
As built drawings are to be provided to the Client’s Representative for approval, in PDF format. Hand
drawn drawings will not be acceptable).

006	Any deviations from or variations to the Specification, are to be agreed with the Client’s Representative. The general objective is to standardise rather than customise kitchen Designs and installations in order to streamline future maintenance.

007	The Service Provider is to ascertain whether any of the external works of the kitchen are constructed from solid masonry, prefabricated aluminium, no-fines concrete or PRC concrete.  If found to be of solid masonry, prefabricated aluminium, no-fines concrete or PRC concrete construction, the Service Provider is to allow for installing, where practical a dry lining/insulation system as specified in the External and Internal Retrofit Wall Insulation section of this Specification to these walls.  The cost of which will be reimbursed at the appropriate rates in the Schedule of Rates.  The Service Provider is to inspect the walls for signs of any water ingress and is to immediately report to the Client’s Representative the nature, cause and extent of any water ingress damage.

008	The plan of the proposed kitchen layout and final colour choices should be produced for approval by the client, the client is to sign off all design drawings and Customer choice forms.  A minimum of 5 (five) sample panels obtained from the Service Provider’s chosen kitchen supplier shall be provided, for use at Customer consultation visits/meetings etc. RNIB kitchen options should be provided where requested.

009	Sample panels shall include a 300x 300mm sample of a worktop, door and drawer front, plinth etc., The door and drawer front samples shall have suitably matching handles fitted. The sample panels shall be sized in order to provide a representative sample and be easy to transport between Customer consultations meetings/visits. See Clause 026 for requirements on floor covering samples and Clause 084 for requirements on wall tiling samples. 



010	No works can commence without the Customer’s agreement to sign-off the Design. Copies of the sign off forms completed by Customers are to be provided to the Client’s Representative.

011	Once the Customer signs confirmation of their approval to the Service Provider’s and their kitchen unit manufacturer’s proposals, the agreed plan together with the draft Valuation of the Works to be undertaken (tendered all in rate for kitchen renewal for size of Property together with the cost of any additional Works reimbursable through the Schedule of Rates) is to be forwarded to the Client’s Representative to be technically approved and signed off.

012	The Client’s Representative is also to be notified of the proposed commencement and completion dates, and proposed date for completion inspection once all the Works are completely finished including any snagging by the Service Provider.

013	When programming/scheduling the Work, allow for a maximum of 5 working days from start to reinstatement of a functional kitchen. 

014	The Service Provider is to agree a maximum number of kitchens to be worked on at any one time before the Works programme begins to suit number of Properties/Contract period available.

015	OMIT

016	The first completed kitchen at each Property is also to be signed off by the Client and the contractor and will be used as the benchmark against which the standard of all the other kitchens in the Properties are judged.

	The manufacturer’s permanent identification label (as required by Clause 22 of the Specification for Kitchen Furniture and Installation (Standard and Universal range )) is to be fixed to the inside of the drawer unit, this label is to identifies the kitchen unit, door and worktop manufacturer(s) and the supplier of door handles, hinges and drawer units, date of manufacture and date of installation) 

	Access/Security
017	Where access is available, through the rear garden, directly to the kitchen, rear access is to be used.  Where access is from the front, ensure the front door is closed in order to maintain security of the Property at all times.

018	Works are to be restricted to the area of Work, which in general will be the kitchen.

019	Where access is through the property into the kitchen provide dust sheets to protect all floor coverings.  These must be in place at all times when working within a Property.

	Protection
020	Allow for protection of floor coverings, furniture and Customer’s belongings throughout the duration of the works.  Include for moving all furniture, cooker, fridges, Customer’s belongings and everything necessary in order to carry out the Works and minimise disturbance to the Customer as far as possible.  On completion of the Works place all previously moved furniture and white goods in locations agreed with the Customer and generally as shown in the kitchen layouts.  Where access to be gained through the Property dust sheets and protective sheeting must be used at all times during the Works to prevent any damage. 

021	The Service Provider will be responsible to any damage to carpets or Customer’s belongings therefore it is recommended the Service Provider undertakes a schedule of condition and agree this with the Customer prior to undertaking any Works.  The Service Provider’s attention is drawn that the usual claims are for damaged carpets or white goods damaged during moving.  It is therefore considered prudent, to take photographs of any damaged Customer’s belongings within the vicinity of the Work prior to commencement, and where appropriate to obtain a signed disclaimer.




	Completion 
022	On completion of all works thoroughly clean all surfaces throughout the kitchen and other affected areas, including glazing internally/externally, floor coverings, ceramic wall tiles, kitchen units and joinery etc. to a good standard.

023	All builders' rubbish both internally and externally must be removed at the end of each working day.

024	Leave the kitchen area of work in a clean and tidy condition.

Note: The following section describes works in detail however not all items of Work will be applicable to each Property.

	Floor Coverings 
025	All floor coverings to be as per specification, include for any threshold strips required. 

026	OMIT

027	Floor covering to extend through to the cooker or other appliance spaces and to go under plinths, and NOT cut butted up to plinths.  

028	At junctions with skirting boards or walls apply white silicone sealant.  At junctions with plinth apply clear silicone finished neatly and smooth.  

Vinyl on Solid Floor 
029	Carefully take up existing floor coverings including all adhesives etc. and remove from site. 

030	Prepare the solid floor and apply latex self-levelling compound.  Provide and fully adhere the chosen floor covering.  Ensure that it is fully adhered and finish with hot welded seams. 

031	Provide and lay floor covering of choice all as described.

	Vinyl on Solid Floor Where Ceramic Tiles Previously Fitted
032	Carefully hack up existing ceramic tiles and remove from site.  Allow for making good screed where damaged with proprietary epoxy repair.  Apply latex self-levelling compound.  

033	Provide and lay floor covering of choice as described above.

	Vinyl on Suspended Timber Floors.
034	Carefully take up vinyl floor coverings including all adhesives, hardboards, fixings etc. and remove from site.  Prepare the timber floor, ensure that all boards are securely fixed and acceptably level. Punch in or countersink protruding fastenings and plane, sand as necessary to provide a smooth, even surface, make good as necessary and provide and lay minimum thickness 3.2mm hardboard (BS EN 622-2 Type: HBH Table 3) or 6mm plywood to BS EN 1088 in largest sections possible with staggered joints and neatly cut close butted to skirting’s etc. 

Condition sheets by stacking in room in which they are to be fixed for not less than 72 hours with separators between each sheet. Secure hardboard to floor with 24mm divergent staples, commencing at the centre of each sheet, at 150mm grid centres over the area of each sheet and at 100mm centres along perimeter, set in 12mm from edge. Ensure that fastenings do not protrude. 

035	Provide and lay floor covering of choice all as described above in Clauses 025 to 028 inclusive.




	Existing Floor Coverings.
036	Where the existing vinyl/ceramic floor coverings are to be retained, allow for all protection of the floor coverings for the duration of the Works using hardboard with all joints taped.  Allow for any minor repairs, (e.g. grouting tiles, sealants etc.), on completion of the Works.

	Renewal of Kitchen Fitments. 
037	Carefully strip out the complete kitchen, including all base and wall units, worktops, breakfast bars, sink etc.  When removing worktops, allow for carefully cutting out the worktop where heating pipes pass through so as not to damage any services. Remove all wastes, traps, disconnect/isolate hot and cold water plumbing and strip back to suitable position and remove from site all unwanted material. 

Where the floor covering is owned by the Customer and they have chosen to retain it, the Service Provider is reminded of above item 021 and where appropriate to obtain a signed disclaimer.

038	Note: The central heating boiler and all electrics are to be retained except if specifically described otherwise elsewhere. 

[bookmark: _4h042r0]039A	The minimum kitchen storage requirements are defined in WHQS 2023 with 1.1m3 in a two-person home, increasing by 0.2m3 for each additional person as follows:

· bedsit/studio or 1 bed 1 or 2-person occupancy property 	 - 1.1m3 storage capacity.
· 2 bed/3-person occupancy property				- 1.3m3 storage capacity

· 2 bed/4-person occupancy property				 - 1.5m3 storage capacity.
· 3 bed/5-person occupancy property				 - 1.7m3 storage capacity.

· 4 bed/6-person occupancy property				 - 1.9m3 storage capacity.
· 5 bed/7 person occupancy property				 - 2.1m3 storage capacity.

039B	The contractor shall based their prices upon kitchen floor sqm area sizes as follows: -

· Small Kitchen - up to 10.0m2 floor area
· Medium Kitchen - up to 15m2 floor area
· Large Kitchen - over 15m2 floor area

The Service Provider must note that the above maximums are not set in stone and there will be instances when they are exceeded. Storage space is a premium to Customers so in all cases when Designing a kitchen, the view is not to make the matter worse. Where the Customer has extended their kitchen into what was originally intended as a dining area and the amount of storage exceeds the maximum, no additional units are to be incorporated. In all instances when the Design is going to exceed the criteria, it must be reported to the Client’s Representative immediately.  No Works are allowed to proceed until the Client’s Representative has given his written authorisation to do so.  No additional payment will be made for the provision of storage capacity greater than tabled above.

All base units to have a 75mm service void behind the unit backboard – unit side to extend 25mm into this void area. Designs for kitchens to be used by Disabled persons shall be to BS 8300.  

040	Where a kitchen’s layout does not allow for the storage defined above then any new Design must not allow less storage than the existing and shall be subject to approval. Maximisation of storage capacity to the levels table above may require the substitution of base units with tall larder/appliance units at no additional cost to the Client.

041	Kitchen Design should aim to improve usability of the kitchen by eliminating design faults. e.g. cookers with no adjacent worktop, washing machine spaces too far from waste outlet.

042	The Kitchen Design is to meet the target and minimum storage capacity as set out item 039 above (subject to health and safety restrictions). Where kitchens have existing larder cupboards, these may be retained subject to kitchen design and storage requirements, in consultation with the client's representative. 

043	Where practical a clear space of at least 1000mm is to be provided in front of all fittings and units and 1200mm where units are located on opposite walls.

044	Kitchens must be designed so that preference is given to larger units e.g. where it is feasible to fit a 1000mm unit, 2 x 500mm units will not be accepted. Corner base units are preferred over a single unit and a double base unit with a half blank face (minimum size of corner base units 900 x 900mm), Wall unit to be 720mm.

045	Where practical units to be kept clear of doorways to allow minimum 300mm clearance to the leading edge of the door.

046	Where practical, a small gap should be left at the end of a run of units where it abuts adjacent walls to ensure unit doors will open to a minimum of 90 degrees. The gap to be filled with an infill panel to match the kitchen design. Consideration should also be given to the location of radiators adjacent or in front of units.

047	Where drawers are provided, they must be easily accessible to allow full opening and complete removal if necessary.

048	As far as practical, the sink should be located under a window and 300mm away from corners and ends of worktop runs.

049	Layout of the kitchen to form a “work triangle” between the refrigerator, cooker and sink where practicable.

050	Plinths to be supplied in matching coloured plinth as standard, returned into appliance spaces, and on external angles, a matching angle strip is to be used “iron on” strips are not acceptable, clear plastic capping to be fixed to the bottom edge of plinths. 

051	Each kitchen shall be designed to incorporate a space for both a fridge/freezer and cooker where possible. These should be, when sited between units a minimum of 620mm wide, and where necessary should provide the minimum clearances as required by the manufacturer of the existing appliances. In addition space should be allowed for a washing machine.

052	The cooker space should be located where steam and fumes can be easily extracted, cooker space must not be placed in front of a window. The cooker space should be safely positioned in relation to windows, wall units, electric sockets etc., and be at least 300mm from an adjacent wall or the corner base unit (measured from the front edge of the adjacent worktop). Overhead extract fan and blanks (see Clause 053 below) are to be provided in all kitchens.

053	Customer’s freestanding cookers need to be installed by the contractor without additional charge at the same height as adjacent worktops – raised cooker plinths to be installed where necessary. Cookers are to be connected and tested and applies to Gas and Electric cookers.

054	Doors to base and wall units either side of the cooker should not open over the cooker space. The cooker space should have a minimum of 300mm length of worktop on both sides.

055	Each cooker space shall have a gas bayonet and electric cooker outlet and restraint chain, and be tiled down to the floor as detailed elsewhere.

056	Provide and install kitchen units, worktops, gable ends, sinks and taps as described within the specifications and drawings.

057	Drawer units to be provided with 4 No drawers and have metal drawer sides with veneered chipboard base and backs. Handles to be curved stainless steel ‘D’ handles.

058	All base units to be 600 mm deep, (575 mm carcass) and supplied with plastic adjustable feet.  Wall units to be 720mm high and 290mm deep. All doors to be fitted with 110% hinges (heavy duty – tested and passed to BS 6222-2 test level H) and have stainless steel D handles. Carcass to be constructed to accommodate the 75mm “pipe” space and grooved to receive hardboard backs and glued in place during manufacture.

059	All panels to base units to be cut and finished in white, base unit carcass shall finish at the underside of the base unit and not the floor to facilitate future repairs, separate 18mm vinyl foil wrapped MDF base and wall unit gable end panels are to be supplied to match doors and drawer fronts. The gable end panels are to be screw fixed through side end of carcass (screws to be countersunk flush and finished with plastic caps) 

060	Worktops to be 38 mm thick moisture resistant chipboard to comply with BS EN 312 Grade P3 (colour dyed green), 616 mm deep, as stated. Corner joining to be mitred, supplied and fitted with clamps. Worktop ends to be finished with proprietary metal edging to match the worktop finish.

061	All timber is to comply with the European Union Timber Regulation (EUTR), FSC, PEFC or equivalent.

[bookmark: _1baon6m]064	Installation shall include taking delivery of and placing in position, adjusting base unit feet, as necessary, to obtain complete alignment and providing and fixing plinths, fixing plates for base units and brackets on wall units screwed to walls including plugging if required, scribing to all surfaces, securing worktops to base units with appropriate screws and easing and adjusting drawers and doors prior to handover. All base units are to be fitted to the wall via an anchor rail to allow units to be removed individually (with the exception of corner units) in the future if required. 

065	Include for providing blocking pieces, linings, cover fillets including internal corner vertical cover moulding, softwood bearers, support rails, blanking panels, end panels, (matching door finishes) cutting out holes for plumbing including washing machine and dishwasher wastes and hot and cold plumbing including cold water mains and stopcock and everything necessary for the installation of the kitchen units.  

066	Supply and fix 38 mm thick double roll fronted laminate worktops and install in positions shown on the sketch plans, including over washing machines, dishwashers, driers, fridges etc.,  Include for all scribing, softwood bearers plugged and screwed to walls, including coloured metal worktop end pieces, mitred corner joints and clamps, fitting stainless steel/colour coded edge strips to both sides of cooker spaces, jointing strips, aluminium/bronze coloured stainless steel, legs to support ends of worktops, sealing raw edges etc.,  

067	Cut out worktops as necessary for inset sinks and hob units, and treat raw edges with yacht varnish in minimum 2 coats to seal edges.  Allow for cutting worktop to allow passage of all vertical heating and hot and cold water pipes and neatly seal around openings with sealant if pipe boxing’s are not to be provided.  

068	OMIT

069	Finish all wall/floor/unit abutments with sealant.

070	Note: Worktops will be longer in length than some units, as they will extend over voids, appliance spaces etc., and covering over gable ends and required end overhanging’s.  

071	For the purpose of calculating their tender, the Tenderers are to base their tender on worktops specified.

072	Note: Where walls are drylined, allow appropriate plug and screws fittings for fixing back to masonry and DO NOT rely on dry-lined wall plug fixings only.

	Sink & Taps
073	Provide stainless steel inset sinks and taps as specified.

074	Include for altering hot and cold water supplies as necessary and connect to mixer taps.  

075	Include for extending pipework to washing machine and dishwasher and terminate with colour coded hot and cold water valves for direct connection of appliance hoses. (No flexipipe connections are to be used in any situations) 

076	Provide and fit isolation low pressure ball-a-fix or similar isolation valves prior to mixer taps and washing machine supply pipes in convenient location to allow separate isolation.  Position of valves is to be easily accessible. 


077	Provide and fit 76 mm deep seal polypropylene trap and 32 mm waste and extend and connect to existing soil pipe or to discharge into external gulley as appropriate.  Include for all builders works, making good etc. trap is to accommodate washing machine waste.

078	Supply and fit 38mm PVC-u waste complete with trap and upstand pipe rising 760mm above base of trap in washing machine space and extend waste to discharge into gulley externally or connect to soil stack as appropriate, if the waste cannot be fitted to the sink waste. Trap and upstand pipe is to be located within the rear service void of an adjacent base unit to allow large depth appliance to fit flush with the front of the worktop. 

079	Supply and fit 38mm PVC-u waste complete with trap and upstand pipe rising 760mm above base of trap in dishwasher space and extend waste to discharge into gulley externally or connect to soil stack as appropriate. Trap and upstand pipe is to be located within the rear service void of an adjacent base unit to allow large depth appliances to fit flush with the front of the worktop. 

080	Securely clip all waste pipes to walls to prevent movement.  

081	All vertically surface run pipework within kitchen areas to be boxed in with colour matched end panel, cut to size, after to wall tiling.

	Glazed Tile Splashback 
082	Customers are to be offered choice as specified. 

083	Hack off existing glazed wall tiles and remove from site.  Where walls are drylined allow for making good and applying skim coat.  Where walls are plastered allow for re-plastering as required, finishing with skim coat and leave all smooth and even. 

084	Supply and form new glazed splash-back in ceramic glazed tiles between wall units and worktop and to same height above worktops where wall units are not present, down to floor in cooker space, and to window sills. (Window sills to be renewed in bull nose finish white PVC-u sill board). 

085	Wall tiling to be fixed with waterproof adhesive and neatly pointed in white tile grout.  All exposed edges to be fitted with proprietary plastic rounded edge beading fitted during the course of tiling. External joints at window reveals and the like are to be rounded off and neatly finished with tile grout.

086	Seal all junctions between tiling and worktop, sink, tall units with white mould resistant silicon sealant smoothed into a neat bead.  Ensure all surfaces are thoroughly cleaned with methylated spirit before application in order to ensure thorough adhesion.  

087	Allow for removing all electrical face plates (sockets, fused spurs, etc.) to allow wall tiling behind and re-fix on completion of the Works. Allow for additional length screws when face plate which has tiling around the socket.

	Electrical Works 
088	All electrical work must be carried out to BS 7671, other British Standards Institution Publications and Statutory Regulations.   All cabling to be concealed and NOT surface run, unless otherwise specified or approved. Cable shall be installed without joints other than at equipment and terminal fittings, Junction boxes and 30A connection plates are not permitted

089	All relevant Works to comply with Building Regulation’s; Service Provider must be suitably accredited, and Works must be certified, and certificates electronically provided to client.

Electrical Inspection and Test 
090	As part of the undertaking of the Survey and Consultation on Customers Choice, prior to undertaking any Works, carry out an inspection on the electrical installation within the kitchen and associated work area and provide a written report in the form of an Electrical Installation Condition Report.  On completion of any alterations or Works described below provide “Minor Electrical Installation Works or Electrical Installation Certificate to BS 7671 as applicable.

Electrical Switch and Socket
091	Within each appliance location below worktop provide and install single socket outlet and extend wiring above worktop and connect to a 20A DP switch with neon light.  

Electrical Socket Outlet
092	Provide and install double switched socket outlets above worktop in location indicated on the standard drawings (restricted areas provided within the Client’s standard details should be observed).  Include for wiring to most convenient location in suitably sized cable.

Spurs (Label)
093	Engrave/label all existing and new 20A DP switches identifying their function.

	Equipotential bonding
094	Standard to BS 7671 Installation: Connect the following metallic parts to the main earthing terminal, where they are extraneous-conductive parts to:
· metal water installation pipes;
· metal gas installation pipes, as near practical to the point of entry of the service into the Property and before any branch pipework where the meter is fitted externally. Where practicable the connection shall be made within 600mm of the meter outlet union where the meter is installed internally;
· central heating system pipework;
· other installation pipework (including oil and gas supply pipes) and ducting; and
· exposed metallic structural parts of the Property.

Sizes of bonding conductors are given in BS 7671.

Supplementary equipotential bonding
095	Standard to BS 7671 General: Within the zone formed by the main equipotential bonding, provide connections to:
· baths;
· sinks;
· exposed pipes; and
· heating systems.

In locations containing a bath or shower, supplementary equipotential bonding is comply with BS 7671

Sizes of supplementary equipotential bonding conductors are given in BS 7671.

	Standard to BS 7671: Electrical equipment and/or electrical circuits installed in a room containing a bath or shower shall have RCD protection, complying with BS 7671 Regulation 701.411.3.3

	Standard to BS 7671: Where all electrical requirements in the Property to BS 7671 Regulation 701.411.3.3 are met, supplementary equipotential bonding as Clause 097 may be omitted.

Switch face plates
096	Where retained replace all existing switch face plates with new.

All switch and socket fittings shall be manufactured using white moulded plastic and shall from the one manufacturer 

097	Typical scope of electrical works in individual kitchens:
· wall mounted light switches to suit kitchen layout.
· up to 8 no 13A twin switched socket outlets above kitchen worktop as per WHQS. This includes scenarios where a 4 gang socket converter / 4 gang combination plate is required. 
· A 20A DP switch with neon indicators (fridge, washing-machine, dishwasher, tumble dryer where applicable (fused at 3A) with 1 no 13A single un-switched socket outlet for fridge and 2 no fused connection (3A) for washing machine and tumble dryer below worktop, and 1 no fused connection unit (3A) 
· Wall or window mounted Envirovent filterless 230V ext fan ( part no. 194-35-013 ). inclusive of offset kit and window kit where required, inclusive of electrical connection and fused switch
· 2 no (max) Scolmore Ovia, Evo deco range LED Bulkhead lamps to BS EN 61184 with total output greater than 400 lamp lumens  
· 1 no heat detector; 
· Should Kitchen, or kitchen/diner have a gas appliance, there must be a multi sensor CO alarm installed as per specification.
· 1 no 45A DP switch with neon indicator for cooker with a cooker connection unit below work top (where an occupier owns a separate hob and cooker, provide a separate 45A DP switch and cooker connection unit below worktop for each appliance); 
· Earth bonding to sink and all necessary supplementary bonding;
· Where no existing alarm systems exists or alarms are only battery operated, provide a hard wired smoke detector system with an optical detector head to each of the circulation spaces and the main habitable room, and a head detector head in the kitchen as per specification.

	Builders Works 
098	Include for all builders works in installing new electrical fittings.  Builders works to include chasing, re-plastering, cutting out plasterboard and making good and everything necessary in order that all new wiring is concealed and NOT surface run. 

099	Note: All visible electrical cabling is to be concealed and adequately protected and is not to be surface run.  

	Light Fitting 
100	Carefully remove existing light fitting and remove off site. Provide and install 2 no (maximum) ceiling lamps, as per specification. 

	Extract Fans 
101	Provide and install a wall or window mounted  extractor fan as per specification.  Include for all builders work in installing the new fan and all electrical connections and alterations as necessary to install new extract fans.  

Heat Detectors
102	Provide and install a heat detector to the ceiling. Include for all connections and alteration as necessary as Clause 98.

	Smoke Detectors
103	Provide and install an optical smoke detector in each of the circulation space and the main habitable room (if required with agreement from clients representative)

	Redecorations 
104	Upon completion the complete kitchen is to be fully redecorated including all previously decorated areas and any areas intended for decoration 

108	Customers are to be offered two colour choices (white or grey)

Joinery
109	Rub down all previous painted woodwork, scrape back loose paint and rub down to feather edge.  Knot, prime and stop bare patched areas and rub down smooth.  Fill all cracks and surface imperfections with flexible timber filler and rub down to afford a smooth finish. 

110	Provide and apply one undercoat and one coat white full eggshell interior paint (paint manufactures trade range) to all skirtings, other previously painted surfaces and kitchen doors and frames room side.  Painters mix of undercoat and gloss paint is not acceptable.

111	To all previously stained joinery lightly rub down and apply two coats of high gloss wood stain finish similar colour to existing. 

Metal Pipes and Other Metal Work 
112	At the Client’s Representative’s discretion prepare all metal work including all exposed radiators, pipes, water pipes and all metal work etc., by cleaning and applying two coats of satinwood paint generally same colour as background except for radiators which are to be brilliant white. 

	Drier Vent Kit 
113	OMIT

	Gas Certificate 
114	Carry out a gas inspection and test if gas work has been undertaken, and certify on a ‘GAS SAFE’ Landlord’s Gas Safety Record.  The inspection and certification must be carried out by a GAS SAFE registered person. Certificates are to be provided upon completion. This includes scenarios where customers gas cooker has been disconnected and reconnected. 

	Miscellaneous Repairs 
115	Miscellaneous repairs will be instructed by clients representative as required, and will be deemed an additional cost item.

Customer’s appliances/fittings
116	Prior to commencement, the Service Provider is to obtain the Customer’s signature to a Disclaimer Agreement in respect of any appliances located in the kitchen. Any refusal to do so must be brought to the attention of the Client’s Representative and the work placed on hold, until resolved. This is deemed inclusive in costs.

117	The Service Provider is to check the condition and working order of all such appliances and undertake a photographic record, paying particular attention to any existing scratches, dents or other damage.

118	Temporarily reposition fridge/freezer to facilitate the Works and ensure it is plugged into the electrical supply.

119	Customers are responsible for taking down and storing any personal fixtures and fittings e.g. knife racks etc and for emptying all existing cupbards. 

120	During the works a sink and a cooking facility should be left operational at the end of each working day.

121	On completion of the kitchen refurbishment, the Service Provider is to re-install washing machine and dish washer and connect up hot and cold water feeds and wastes.

122	The Service Provider is to re-install and wire up any electric cooker to new control panel or cooker connection unit.

123	The Service Provider is to re-install and connect any gas cooker to supply pipe and install securing device as required by Gas Safety (Installation and Use) Regulations 1998. (assuming the gas cooker is fit for use under the Regulations) and provide certification to the client. 

Kitchen Installation: Check List DEEMED INCLUDED
	

Item
	

Work Description
	Deemed included within All-in Kitchen Renewal Rates
	Reimbursed through Schedule of Rates

	0.1
	Prior to commencement, the Service Provider is to obtain the 
Customer’s signature to a Disclaimer Agreement in respect of 
any appliances located in the kitchen. Any refusal to do so 
must be brought to the attention of the Client’s Representative 
and the work placed on hold, until resolved. 

The Service Provider is to check the condition and working 
order of all such appliances and undertake a photographic 
record, paying particular attention to any existing scratches, 
dents or other damage.

Temporarily reposition fridge/freezer to facilitate the Works and 
ensure it is plugged into the electrical supply.

	✔
	

	
	General
	
	

	1.0
	Remove and dispose of existing kitchen units and worktops, flooring, wall tiles etc. Install New kitchen units etc., as per the approved Design for small, medium and large kitchens to comply with WHQS 2023.

	✔
	

	1.1
	Plaster all walls for decorations following strip out, (making good following larder removal included elsewhere.) Re-plastering behind kitchen units to be kept to a minimum.

	✔
	

	1.2
	Protect existing windows and door. Apply protective tape to any PVC-u window frame.

	✔
	

	1.3
	Disconnect existing kitchen appliances, set-aside, reconnect daily and on completion.

	✔
	

	1.4
	Disconnect, store and protect any washing machine and tumble dryer etc.

	✔
	

	1.5
	Contractor to allow for supply and installation of all items within the kitchen design, including wall and floor units, doors, worktops, plinths, end panels etc

	✔
	

	1.4
	WHERE INSTRUCTED Install 100mm rockwool or similar in ceiling void, before the installation of new plasterboard
	
	✔

	
	Plumbing
	✔
	

	2.0
	Provide new copper and upvc plumbing to sink and washing machine, including, isolation valves, traps etc

	✔
	

	2.1
	Provide plumbing for the dishwasher including traps etc (where applicable).

	✔
	

	2.2
	Supply and install inset stainless steel sink top complete with
Lever Polished Chrome Swan Neck Mixer Kitchen taps, etc.

	✔
	

	2.3
	Supply and fix new 38mm white PVC-u trap waste from sink washing machine and dishwasher into existing gullies or soil and vent pipes.

	✔
	

	2.4
	Reposition radiator, new heating pipework.

	
	✔ 

	2.5
	Provide vent for tumble drier.

	
	✔

	2.6
	Replace existing or fit new stopcock in existing position.
	
	✔

	2.7
	Supply and install button valve and a valve switch with twin bore tubing. e.g. sure stop. Location to be above worktop, inline with other sockets. 

	✔
	



	

Item
	

Work Description
	Deemed included within All-in Kitchen Renewal Rates
	Reimbursed through Schedule of Rates

	2.10
	WHERE INSTRUCTED Renewal of galvanised cold water storage cistern or tank in loft space with moulded 227 litre tank complete with lid and insulation.

	
	✔

	2.11
	WHERE INSTRUCTED Renewal of galvanised steel cold or lead water rising main with insulated copper pipework including all fittings, stop valves etc.

	
	✔

	
	Gas Installation
	
	

	3.0
	Relocate cooker gas point with new bayonet fitting.

	✔
	

	3.1
	Cap off redundant gas point.
	
	✔

	3.2
	Reconnect existing gas cooker in accordance with manufacturer’s technical data sheet, ensure safety chain is secured/fixed. Provide a safety chain not already in place.

	✔
	

	3.3
	Carry out a gas inspection and test and certify on a Landlord’s Gas Safety Record.

	✔
	

	
	Electrical
	
	

	4.0
	As part of the Survey and Consultation on Tenants Choice, carry out a full inspection on the electrical installation within the property and provide a written report in the form of an Electrical Inspection Condition Report.

	
	✔


	4.1
	Isolate, disconnect and remove existing power sockets, cooker point and light switches. Strip out obsolete wiring.

	✔
	

	4.2
	Rewire power and lighting circuit distribution back from existing consumer unit location. Utilise existing conduits where possible or chase in new PVC-u conduit and socket boxes, to facilitate minimum 1Omm- plaster coverage.

	✔
	

	4.3
	Supply and install up to 8 twin gang sockets (above worktop). 6 as a minimum in rooms less than 12sqm.

	✔
	

	4.4
	Supply and install up to 5 single gang (below worktop) with switched fused spur, with engraved neon indicators (above worktop).

	✔
	

	4.5
	Supply and install 20Amp DP switch with indicator at low level and fused connection unit for cooker hood or extract fan.

	✔
	

	4.6
	Provide a new ring final circuit to kitchen.

	✔
	

	4.7
	WHERE INSTRUCTED Replace consumer unit in accordance with BS 7671 & IET On-Site Guide on receipt of Instruction from Client’s Representative.
	
	✔
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	Reimbursed through Schedule of Rates

	4.8
	Carry out all Code 1 and 2 recommendations to electrical installation outside of Kitchen and Bathroom (if being renewed at same time as Kitchen) on receipt of Instruction from Client’s Representative.

	
	✔

	4.9
	On completion, all work is to be tested as laid down in BS 7671 and the current IET on-site guide. An electrical installation certificate or minor electrical works certificate is to be provided as appropriate. 

	✔
	

	5.0
	Installation of supplementary equipotential bonding

	✔
	

	5.1
	Installation of main equipotential earth bond.

	✔
	

	5.2
	Supply and install up to 2 no Scolmore Ovia, Evo deco range LED bulkhead.
	✔
	

	5.3
	Supply and install  1 no Scolmore Ovia, Evo deco range LED bulkhead WITHIN EXISTING LARDERS
	
	
	✔

	5.4
	Reposition a light switches.

	✔
	

	5.5
	Provision of hard wired Smoke Detectors (not in kitchen) to dwelling if not existing or currently battery operate.

	
	✔

	5.6
	Provision of hard wired heat detector in kitchen area, linked in to hard wired smoke detector.

	✔
	

	5.7
	Replace existing fan with new; Supply and install Envirovent filterless 230V ext fan ( part no. 194-35-013 ). inclusive of offset kit and window kit where required inclusive of electrical connection and fused switch. Building works to core wall to be deemed inclusive. 
	✔
	

	5.8
	Re-install customers own cooker hood (To be agreed with clients representative prior to install), including any ducting to ensure working order upon completion
	
	✔

	5.9
	Any electrical certificates are to be strictly sent to the clients representative within 72 hours of the works being signed off
	✔
	

	
	Wall tiling
	
	

	6.0
	Remove existing wall tiling. Making good plaster as necessary prior to retiling this is addition to item 1.1.

	✔
	

	6.1
	Supply and install tiles as per specification between worktop and wall units, and to the same height above worktops where no wall units are placed. Tiling to be carried out behind Customer's cooker to the floor and up to the underside of cooker hood or extractor fan and to internal windowsills and reveals.

	✔
	

	6.2
	White waterproof grout to tile areas and polish to smooth clean dust free finish.

	✔
	

	6.3
	Seal joint of the worktop and tile with clear fungicidal silicone mastic.

	✔
	

	6.4
	Provide tile trim to all external edges.

	✔
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	Flooring
	
	

	7.0
	Uplift and dispose of existing floor covering (Sheet flooring) regardless of floor area.

	✔
	

	7.01
	Uplift and dispose of existing floor covering (Tiles) regardless of floor area.

	
	✔

	7.1
	Prepare and level existing solid floor surface with self-levelling screed regardless of floor area.

	✔
	

	7.2
	Boarded floors to be overlaid with 3.5mm hardboard or ply mechanically fixed at 15Omm centres regardless of floor area.

	✔
	

	7.3
	Supply and lay floor covering in accordance with flooring specification to include flooring hot welded joints, and to extend flooring under all appliances regardless of floor area.

	✔
	

	7.4
	Seal all junctions between tiling, skirting, window board/sill-board and base panels with matching flexible sealant. 

	✔
	

	7.5
	Install new aluminium threshold any type up to 1lm.
	✔
	

	
	Decorating
	
	

	8.0
	Prepare, undercoat and one gloss coat :- doors, architrave, skirting, radiators, window and all other internal joinery in kitchen of any size including preparation and application of stain to doors.

	✔
	

	8.1
	Ceilings to be thoroughly prepared and painted with 2 coats white vinyl matt emulsion in kitchen of any size.

	✔
	

	8.2
	Strip and dispose of any type of wall paper in kitchen any size.

	✔
	

	8.3
	Prepare walls for decorations in kitchen any size.

	✔
	

	8.4
	Apply two coats of eggshell to walls in kitchen any size.

	✔
	

	8.5
	Apply mist coat of eggshell to all new plaster work regardless of area.

	✔
	

	8.6
	Where required Line walls with minimum 1200 grade lining paper to manufacturer’s technical data sheet.

	
	✔

	8.7
	Ceiling:Take down existing ceiling,with asbestos containing artex finish remove and dispose of as CAR 2012, denail joists, fix ne 12.5mm plasterboard to ceiling, scrim joints, 3mm skim plaster, additional battens, all labours, make good, remove waste and debris. (assume asbestos containing artex)

	✔
	

	8.8
	Wall:Renew plaster to all walls within the kitchen area, apply new skim coat of plaster including hack off existing loose or defective plaster,  apply blue grit textured bonding agent, apply 3mm plaster skim coat ,trowel flat. Remove waste and debris.

	✔
	

	8.9
	Apply stain sealer coat to ceiling any size and walls where required.
	
	✔
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	Carpentry
	
	

	9.0
	Renew all skirting to kitchen area match existing including behind white goods.

	✔
	

	9.1
	Construct Non-removable boxing of pipework in any number of length/s with access panel/s if required.

	✔
	

	9.2i
	Adjust internal doors (max 2) if required and service all furniture and fittings re hang if required.

	✔
	

	9.2ii
	Adjust internal door if required and service all furniture and fittings re hang if required.

	
	✔ each additional door

	9.3
	Allow alteration to kitchen unit backboard to enable access to cold water main stockcock. 
	✔
	

	9.4
	The unit under the sink must have a (non key) child proof catch/lock installed. (This unit is likely to have cleaning products stored within)
	✔
	

	9.5
	Supply and install new surface mounted aluminium rubber tipped door stop. To be screw fixed to the wall/skirting.
	
	✔

	9.6
	Contractor to allow for any studwork required to complete the installation of the new Kitchen.
	✔
	

	
	Structural
	
	

	10.0
	WHERE INSTRUCTED Removal of larder (brick or timber construction to include removal of old metal windows) making good to walls (inside and out), ceiling, skirting etc.

	
	✔



KITCHEN FURNITURE AND INSTALLATION

	Introduction
	This Specification aims to set out the expectations of the Client in relation to Kitchen Furniture.

	In addition, this Specification further establishes standards expected in the manufacture and installation of Kitchen Furniture and the need to achieve the “in-use” life expectancy.

	Objectives
	Kitchens are not only the main workplace in a home but provide the focal point for much social activity.  The Design of the kitchen should, therefore, recognise its use as a family room. The approaches to kitchen Design are well documented and centre around meal preparation, including the following:

· Storage and preparation of food;
· Cooking and serving;
· Waste disposal and washing up;
· Clothes washing and drying.

	The objectives of this Specification for Kitchen Furniture are;

· To ensure Customers are satisfied with the service and standard achieved.
· To ensure that high standards of quality continue to be/are achieved and that those standards are assessed through a measurable and independent audit.
· To ensure that the Suppliers and Service Provider working in partnership with the Client, supply and work to the standards set out and established in the project proposals and supported by this Code of Practice for Kitchen Furniture
· To ensure that all relevant technical standard specifications along with appropriate clauses and specific items to the project are strictly adhered too.
· To ensure that all Kitchen Furniture is failure free and achieves a maintenance cycle in terms of WHQS Standards of 15 years minimum.
	In order to achieve the above objectives and enhanced life expectancy this revision of the Code of Practice (CoP) had to be made and is detailed below.

	Standard Compliance
	All Kitchen Furniture timbers shall comply with the EU Timber Regulation (EUTR) and with standards and requirements as detailed in tables below:

	Kitchen Design requirements


	FS 1010: 2010
	FIRA Standard for kitchens for the disabled
	
	✔

	
BS 1116
	Kitchen furniture. Co-ordinating sizes for kitchen furniture and 
kitchen appliances
	
✔
	
✔

	BS 8300
	Design of buildings and their approaches to meet the needs of 
disabled people. Code of Practice.
	
	
✔











	Sample Panel/Display Boards
	The contractor is to provide choices for tenants for the following items:
	
	Kitchen units: 	Any colour choice from the existing Howdens Greenwich range
	Worktops:	Choice of Black / Oak / White marble / Walnut
	Flooring:	Choice from Polysafe Wood FX range
	Handles:	Single choice as specified. 
	Tiles:		White / Grey / Beige / Olive as specified

	The contractor will be required to present these choices at customer consultation visits/meetings etc. without further payment. 
	
	Customer choices will be required to comply with RNIB / LRV contrasts to surfaces. Contractor to work with clients representative to ensure compliance. 

	Sample panels shall include a portion of a worktop 300mm wide by 50mm deep and a 300mm wide door and drawer front. The door and drawer samples shall have suitably matching handles fitted (as outlined in clauses 089-091) and 300mm wide by 130mm deep plinth shall also be fitted. This sample panel shall represent a full size sample of the front of a 300mm base unit.

	Kitchen Layout
	All kitchen layouts and design must comply with current WHQS 2023 requirements, and should this not be achievable, the clients representative must be informed at design stage to consider alternatives. 

	The kitchen layout should provide a work sequence of work surface/cooker/work surface/sink/work surface unbroken by tall fitments.

	The cooker space should be safely positioned in relation to doors, windows, wall units; electric sockets etc. and be at least 300 mm from an adjacent wall or the corner base unit (measured from the front edge of the adjacent worktop). Cooker space should not be positioned under or immediately adjacent to a window or wall.

	The minimum depth of worktop is 600 mm and minimum length of worktop should be 300 mm.

	Note; length of worktops should be measured from; the end of a run; an adjacent wall; 600mm out from corners.

	Accommodation for a fridge should be provided at the end of a worktop leaving a 600 mm opening (min) – consideration should be given to possible addition space required for skirting boards etc. (an assumption is made that the fridge door can be reversed to accommodate full opening to allow removal of fridge shelves etc.)  No services or high-level cupboards should be installed over this space to allow for the possible future location of a tall fridge/freezer. The removal of this 600mm worktop to accommodate current or future installation of a tall fridge/freezer should not reduce the minimum worktop requirements set out in Table 4 above.
	
	Fixing Rails
	Wall unit fixing rails are to be proprietary manufacturers specification

	Floor units shall have minimum 44mm x 25mm softwood rail screwed horizontally at top only (all screw heads to be fitted with caps). Double door base units to be fitted with an additional vertical rail, spanning from the fixing rail to the base to support the hardboard backing sheet. (Note; fixing rails to be provided to the backside of the hardboard backing, therefore providing a 75mm service void between the wall and the hardboard). Fixing rails exposed to the inside of the unit will not be accepted.

	Gable Ends (sacrificial gable)
	Kitchen designers should allow for gable ends where:
	
· The run of units finish in to open kitchen space
· support is required between two or more under counter appliances (e.g. washing machine and tumble dryer next to each other)

	Gable ends are not required within the cooker space nor in single under counter appliance space. 
	Base unit gable ends must extend to floor level to provide closure (Note; returning the plinth along exposed gables will not be acceptable) and be ‘pre- notched’ to reflect plinth (toe board).

	Sacrificial Gable ends may be provided the size of the base unit carcase only, with a full depth returned plinth scribed to match the (un-level) floor. Corner joints to be butt jointed and edge sealing applied. The returned plinth should be positioned to sit flush with the exterior face of the base unit carcase. This option can only be used in the case of an un-level floor.

	Within cooker spaces the plinth is to be returned via a butt joint and corner trim to seal void under the base unit. Wall unit gable ends should only be fitted where the wall unit carcass is white and the wall unit doors are of significantly differing colour. 

	The plinth should only be returned along the gable of base units in the location of appliances i.e. washing machine, fridge etc. The horizontal joint should be sealed with white mould resistant mastic i.e. no coloured gable end panels are to be provided within appliances space.

	Supporting Gable End
	It should be appreciated that in number of cases a gable end will be required to support the worktop i.e. when the washing machine is located at the end of the run. (Corner fixing brackets may be used with standalone supporting gables ends).

	Kitchen designers should endeavour to avoid producing kitchen layouts where 2No white goods are adjacent to each other or where the location of an easy future removed (EFR) unit is adjacent white goods. Where this cannot be avoided a supporting gable end is to be provided in-between 2No white goods or in the case of the latter, a gable end is to be provided to the side of the EFR unit (this supporting gable must not be screwed into the adjacent base unit. It should be secured in place with the use of one L-bracket to the worktop and one L-bracket to the floor at the front end of the gable. The rear of the gable may be secure to a timber lath which has been secured vertically to the wall)
	
	Drawers
	Drawer fronts shall be as per specified range.

	Work Tops	
	Worktops shall be as per specified range.
	Joints to worktop to be proprietary metal jointing strips, colour to match, glued, screwed and sealed with a silicone mastic. 

	Plinths
	Plinths (or Toe Boards) shall be as specified to match door colour. A 10 to 20mm gap should be maintained at the top edge of the plinth (with exception to plinth returns) with the base edge remaining factory sealed, to allow air to circulate around the base units.

	To allow future removal, plinths should only be fitted after the floor covering is complete. Note: this will require the floor covering to extend to the front edge to the base unit feet.

	Plinths shall be fixed by PVC-u holding collars to the PVC-u adjustable feet which are securely fixed into base of units. The collar shall fit snugly over the feet. Loose or sloppy unions shall not be acceptable. Collars should be fitted to at least one foot per unit and always fitted to the last foot on runs. Return plinths should be fixed to both front and rear base unit feet.

	All corner joints to be butt jointed and cut ends to be edge sealed (i.e. return plinths are to be butted into the back of the toe board). Front facing plinths to have cut ends edge sealed and should be butt jointed into gable ends.

	Where an EFR unit occurs, the plinth fixed to the ERF unit is to be cut and sealed on all edges to facilitate easy removal when ERF unit removed. 

	Door and Drawer Handles
	Handles are to be as specified. 

	Hinges
	All Hinges shall be concealed nickel plated pressed steel, 3 way adjustable, to open through 110°. 
	All hinges shall be as per manufacturer specified hinge range, and must be ‘soft close’

	Manufacturer’s Identification
	The manufacturer shall fix a permanent identification label to the inside of the drawer unit in each kitchen for future identification purposes. The label shall be protected with an oversized piece of clear acrylic screwed directly onto the unit

	The label shall identify the kitchen unit; door and door handle and worktop manufacturer and shall identify the supplier of door handles, hinges and drawer runners. Label shall also to include the date of kitchen manufacture and the date of installation.

	The underside of all worktops shall be stamped with the name of the manufacturer and the BS EN 312 Grade P3 mark.

	All units complete with doors, fittings and worktops within a scheme shall be obtained by the Service Provider from one supply source.

	Existing Ventilation
	Where existing through wall ventilation holes (i.e. larder vents) are no longer required as part of the new kitchen layout, these should be built up.

	The selection of construction materials for building up the redundant wall vents shall be specified using the same or similar construction to the existing dwelling. i.e. cavity, timber frame, aluminium wall type etc. and approved by the Client’s Representative.

	Existing Meter board
	Where existing meter boards/cupboards are located outside the kitchen and to be provided with/renewed as part of the kitchen renewal works, reference should be made to the standard V2C specification for meter cupboards. This will be agreed with the client's representative and considered as an additional cost.

	Guarantee/Warranties
	All aspects of the kitchen, e.g. carcass, units, doors, worktops etc are to be fitted in accordance with the manufacturers instructions to enable guarantee and warranty integrity and evidence / certification must be submitted to the clients representative as required. 

	Client’s current manufacturers/suppliers/products
	Ensure all Materials are compatible with and standardised to the Client’s current products specified in the table below (listed by manufacturers, suppliers and/or brand names).

	Product
	Brand name
	Manufacturer’s details

	Kitchen units
	Howdens Greenwich range
	Howdens

	
Kitchen worktop
	Bullnose Worktop 3m 38mm/3mm
White & Grey Marble effect / Oak / Ventura Walnut / Onyx Blackstone 
	Howdens

	Kitchen unit handles
	Curved stainless steel ‘D’ handles
	Howdens

	Kitchen sink tap
	Howdens Lamona Lever Polished Chrome Swan Neck Mixer Kitchen Tap code TAP9023
	Howdens

	Kitchen sink
	Single Bowl Left / Right Hand Inset Stainless Steel Kitchen Sink SNK 0430 /SNK 0420
	Howdens

	Kitchen extractor fan - 
	Envirovent filterless 230V ext fan ( part no. 194-35-013 )
	Envirovent 

	Kitchen lights - 
	Scolmore Ovia, Evo range LED’s Circular bulkhead
	Scolmore

	Sockets, switches and pattresses
	Scolmore Click Polar range
	Scolmore 

	Alarms etc
	Aico Ei300OMRP smart link Module
Aico Ei3028 Multi sensor fire CO alarm
Aico Ei3016 Optical mains smoke alarm
Aico Ei3014 Mains heat alarm

	Aico

	Flooring
	Polysafe wood fx Tropical Pine

	Polyflor

	
Wall Tile
	Flat Metro White Gloss 200x100mm (non bevelled)
Flat Metro Grey 200x100mm (non bevelled)
Flat Metro Beige 200x100mm (non bevelled)
Flat Metro Olive 200x100mm (non bevelled)
	N&C Nicobond



	
End





