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1 [bookmark: _Toc238649784]Key Terms 
	Key Word 
	Meaning      

	Bid / Tender
	A bid or tender is a supplier’s formal offer to provide goods, services or works at a stated price and under agreed conditions.

	Bidder / Tenderer
	A supplier that has submitted a bid in response to the tender.


	Call-Off Contract
	A contract awarded under a Framework Agreement for specific goods, services, or works. It sets out the details of the requirements for a specific piece of work and forms the legally binding agreement for delivery.

	Central Digital Platform (CDP)
	The UK Government’s online platform, accessed through Find a Tender, where suppliers register, store their core information and obtain a unique supplier identifier.

	Find a Tender Service (FTS)
	The UK Government’s online service used to publish and search for public-sector procurement notices and contract opportunities.

	Framework Agreement
	An agreement with one or more suppliers that sets out the terms (including pricing and conditions) under which specific contracts can be awarded during a set period. It does not guarantee any work.

	Sell2Wales
	The Welsh Government’s online procurement portal used to advertise opportunities, issue tender documents and receive tender submissions.

	Supplier / Contractor
	A company or organisation that provides goods, services, or works.




2 [bookmark: _Toc238649785]Proposed Procurement Timetable.
	Tender Notice placed on Sell2Wales	Tuesday 25th August 2026

	Tender Return Date  	Noon, Tuesday 6th October 2026

	Tender Award	October 2026 

	Contract Start	 November 2026



The UWTSD Group & Pembrokeshire College aim, but do not commit, to adhere to the above timetable. 
Please do not contact the UWTSD Group or Pembrokeshire College for updates on the progression of the tender process. All suppliers will be notified by email at each stage.
3 [bookmark: _Toc238649786]Tender Documents – including Appendices 

	[bookmark: _Hlk238559862]Document Name
	Overview

	Document 1 – Tender Information and Instructions
(Guidance & Information)
	This document forms part of the Tender and Contract Documents and provides key information relating to the Tender, including guidance for Suppliers, framework overview, and compliance requirements.

	Document 2 –   Specification  
(Guidance & Information)
	This forms part of the Tender and Contract Documents and details the typical services and requirements applicable to each Lot.


	Document 3 – Evaluation Criteria, Tender Questions & Mandatory Forms.
(To be Completed)
	This document contains the information and forms you must review and complete as part of your Tender submission, as well as the separate Appendix B – Pricing Schedule. 
You must:

· Read the evaluation methodology and general requirements.
· Answer all general quality questions once, regardless of how many Lots you are applying for.
· Answer the relevant Lot-specific quality question for each Lot you are applying for.
· Complete and sign all required forms, including the Form of Tender and Conflict of Interest Declaration.
· Complete and submit the separate Appendix B – Pricing Schedule.

	Appendix B – Pricing Schedule
(To be Completed)
	This Appendix forms part of the Tender submission and sets out the pricing schedules applicable to each Lot. Bidders should complete the relevant pricing schedule(s) for the Lot(s) they are applying for.
The prices submitted will be used to inform the evaluation of tenders and will form the basis for pricing future works under the Contract.

	Appendix 1 – Supplier Code of Conduct 
(Guidance & Information)
	This document sets out the standards of conduct and responsible business practices expected of all Suppliers working with the Client. You must read the Supplier Code of Conduct and, should you be successful, comply with its requirements for the duration of the Framework Agreement.




4 [bookmark: _Toc238649787]Introduction
4.1 [bookmark: _Toc238649788]Background
The University of Wales Trinity Saint David Group and Pembrokeshire College (the Client) is seeking to establish a multi-supplier Framework Agreement for the provision of minor works, maintenance, reactive repairs, planned works, and associated property-related services across its estate portfolio.
The Framework is intended to support the ongoing maintenance, improvement, statutory compliance, and operational requirements of the Client's academic buildings, student accommodation, commercial premises, and associated facilities. It will provide access to suitably qualified and experienced Contractors capable of delivering a range of trade, specialist, and property-related services across multiple geographical regions.
Detailed specifications, service requirements, lot structures, and technical information are provided within the Specification documents issued as part of this procurement.
4.2 [bookmark: _Toc238649789]Compliance with the Procurement Act 2023
This tender opportunity is being published in line with the requirements of the Procurement Act 2023, which governs the way public sector procurements must be conducted. 
The process has been designed to reflect the principles and obligations set out in the new legislation, ensuring transparency, fairness, and value for money throughout. All relevant procedures and documentation have been prepared to align with the Procurement Act 2023.
5 [bookmark: _Toc238649790]Client Overview
The Contracting Authorities participating in this procurement are:
· University of Wales Trinity Saint David Group
· University of Wales Trinity Saint David
· University of Wales 
· Coleg Sir Gar
· Coleg Ceredigion
· Pembrokeshire College

5.1 [bookmark: _Toc238649791]University of Wales Trinity Saint David
The University of Wales Trinity Saint David (UWTSD) is a multi-campus university in Wales, with main locations in Swansea, Carmarthen, and Lampeter, along with additional sites in London and Birmingham. Formed in 2010 through the merger of the University of Wales, Lampeter, and Trinity University College, it later incorporated Swansea Metropolitan University, expanding its reach and academic offerings.
UWTSD provides a diverse range of undergraduate and postgraduate courses across various disciplines, including humanities, business, engineering, education, creative arts, and digital technologies. The university has a strong emphasis on employability, entrepreneurship, and industry collaboration, ensuring that students gain practical skills alongside their academic studies.
With a deep-rooted history dating back to the founding of St David’s College, Lampeter, in 1822, UWTSD blends academic tradition with modern innovation. It maintains strong partnerships with further education institutions, such as Coleg Sir Gâr and Coleg Ceredigion, enhancing access to higher education across Wales. The university is also committed to sustainability, community engagement, and supporting Welsh language and culture, making it a key contributor to education and development in the region.
5.2 [bookmark: _Toc238649792]Coleg Sir Gâr
Coleg Sir Gâr is a further education college in Wales, with multiple campuses across Carmarthenshire, including Llanelli, Ammanford, Carmarthen, and Llandeilo. The college provides a diverse range of academic and vocational courses, from A-levels and apprenticeships to higher education and industry-specific training.
Formed through the merger of several educational institutions, Coleg Sir Gâr has established itself as a key provider of education and skills training in West Wales. It maintains strong links with local industries, particularly in agriculture, engineering, creative arts, and sports, ensuring students receive practical, career-focused learning experiences.
5.3 [bookmark: _Toc238649793]Coleg Ceredigion
Coleg Ceredigion is a further education college in West Wales, with campuses in Aberystwyth and Cardigan. It offers a wide range of academic and vocational courses, including A-levels, apprenticeships, and industry-specific training, catering to students of all backgrounds and career aspirations.
Coleg Ceredigion is also committed to student support and community engagement, fostering a welcoming and inclusive learning environment. Through its partnership with the University of Wales Trinity Saint David, the college provides higher education opportunities, ensuring that learners in Ceredigion have access to a broad and flexible range of study options.
5.4 [bookmark: _Toc238649794]Pembrokeshire College
Pembrokeshire College is the largest further education provider in Pembrokeshire, Wales, offering a wide range of academic, vocational, and apprenticeship courses. Based in Haverfordwest, the college serves students from across the region, providing qualifications from entry-level to degree-level in partnership with universities such as the University of Wales Trinity Saint David.
The college has strong links with local industries, particularly in sectors like marine engineering, renewable energy, construction, tourism, and health and social care. Its focus on hands-on, career-focused learning ensures students gain the skills and experience needed for employment or further study.
Pembrokeshire College is also known for its commitment to innovation, sustainability, and student support, fostering an inclusive and dynamic learning environment. With state-of-the-art facilities and industry-led training programs, it plays a vital role in the educational and economic development of West Wales.
6 [bookmark: _Toc238649795]Campus Locations
PLEASE NOTE: The following list of buildings has been included as a guide only.  The Client reserves the right to add buildings to or remove buildings from this list
	
Geo 1 
     	Address
	Swansea, Carmarthen & Cardiff
	University of Wales Trinity Saint David (UWTSD)

	
	The IQ Academic Building
	Swansea, SA1 8EW

	
	Fforwm Library
	Swansea, SA1 8EW

	
	Innovation Matrix
	Swansea, SA1 8EW

	
	Marketing Suite
	Swansea, SA1 8EW

	
	College of Art (Alex building)
	Alexandra Rd, Swansea SA1 5DU

	
	Dynevor Building
	De-La Beche St, Swansea SA1 3EU

	
	Technium 1
	Kings Road, Swansea. SA1 8PH 

	
	Technium 2
	Kings Road, Swansea SA1 8PH

	
	Dylan Thomas Centre
	6 Somerset Place, Swansea. SA1 1RR

	
	Carmarthen Campus
	Carmarthen SA31 3EP

	
	Haywood House, Cardiff Campus
	Haywood House North, Dumfries Pl, Cardiff, CF10 3GA

	
	Registry, Cardiff Campus 
	King Edward VII Avenue, Cathays Park, Cardiff, CF10 3NS

	
	Coleg Sir Gar (CSG)

	
	Graig Campus
	Sandy Road, Pwll, Llanelli, SA15 4DN

	
	Ammanford Campus
	Ammanford, Carmarthenshire, SA18 3TA

	
	Gelli Aur Campus
	Carmarthen, Carmarthenshire, SA32 8NJ

	
	Jobs Well Campus
	Jobs Well Road, Carmarthen, SA31 3HY

	
	Pibwrlwyd Campus
	Pibwrlwyd, Carmarthen, SA31 2NH



	Geo 2     
	Address

	Ceredigion
	University of Wales Trinity Saint David (UWTSD)

	
	Aberystwyth (CAWCS)
	National Library of Wales, Aberystwyth, Ceredigion, SY23 3HH

	
	Lampeter Campus
	Ceredigion, SA48 7ED

	
	Coleg Ceredigion (CC)

	
	Aberystwyth Campus
	Llanbadarn Fawr, Aberystwyth, Ceredigion, SY23 3BP

	
	Cardigan Campus
	Park Place, Ceredigion, SA43 1AB 



	Geo 3      
	Address

	Pembrokeshire
	Pembrokeshire College (PB)

	
	Merlins Bridge
	Haverfordwest, SA61 1SZ

	
	Withybush Showground
	Haverfordwest, SA62 4BW

	
	Folly Farm
	Begelly, Kilgetty, SA68 0XA



	Geo 4      
	Address

	London
	University of Wales Trinity Saint David (UWTSD)

	
	Westferry Circus
	1 Westferry Circus, Canary Wharf, London, E14 4HA



	Geo 5      
	Address

	Birmingham
	University of Wales Trinity Saint David (UWTSD)

	
	Quay Place
	Louisa House, Quay Place, 92–93 Edward Street, Birmingham, B1 2RA

	
	Sparkhill
	636A Stratford Road, Sparkhill, Birmingham B11 4AR



7 [bookmark: _Toc238649796]Framework Overview
7.1 [bookmark: _Toc238649797]Framework Duration
This procurement exercise is being conducted in accordance with the Procurement Act 2023.
The Framework will operate for an initial period of four (4) years, with the option to extend for up to a further four (4) years, subject to a maximum total duration of eight (8) years.
The exercise of any extension will be at the sole discretion of the Client and will not be automatic. The Client may elect to exercise an extension in full, in part, or not at all, provided that the maximum overall duration of the Open Framework is not exceeded.

7.2 [bookmark: _Toc238649798]Open Framework
In accordance with the principles of the Open Framework provisions under the Procurement Act 2023, the Framework may be re-opened during its term to allow additional suppliers to apply for admission.
	Minor Works Framework Timeline

	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	Year 6
	Year 7
	Year 8

	Framework Established
	Framework in Operation
	Re-open to New Suppliers
	Option to Extend
	Framework    in Operation
	Re-open to New Suppliers
	Framework in
 Operation
	End of Framework 
(if extended)



7.3 [bookmark: _Toc238649799]Framework Objectives
The Client is committed to conducting this procurement in a fair, transparent, and proportionate manner in accordance with applicable procurement legislation and good procurement practice.
The Framework is intended to:
· Deliver value for money throughout the Framework term;
· Support efficient and responsive service delivery;
· Promote quality, consistency, and continuous improvement;
· Establish a resilient and collaborative supply chain capable of supporting the Client’s operational requirements;
· Encourage competition across Lots and geographical regions;
· Enable participation from regional and SME Suppliers where appropriate;
· Support sustainability, social value, and responsible procurement objectives, and; 
· Provide access to suitably qualified and experienced Contractors.

7.4 [bookmark: _Toc238649800]Lot Structure 
The Framework has been divided into fourteen (14) Service Lots, reflecting core construction disciplines and specialist areas. 
Each Service Lot is further subdivided into five (5) Geographical Lots to reflect the diverse requirements across the Client’s geographically dispersed estate.
The lotting structure has been designed to:
· Promote SME participation
· Ensure access to specialist expertise where required
· Reduce risks associated with multi-trade delivery
· Provide flexibility at the point of award
· Support effective and timely local service delivery
The Framework Agreement does not guarantee any volume or value of work.
	SERVICE LOTS

	Lot 1
	General Building Works 
	Lot 8
	Flooring Works

	Lot 2
	Mechanical & Plumbing Works
	Lot 9
	Drainage Works

	Lot 3
	Electrical Works 
	Lot 10
	Painting & Decorating 

	Lot 4
	Civil Engineering Works
	Lot 11
	Structural Steel, Fabrication & Welding 

	Lot 5
	IT Infrastructure Works
	Lot 12
	Fire Compartmentation Remediation Works

	Lot 6
	Roofing Works 
	Lot 13
	24/7 Plumbing, Reactive Maintenance & Emergency Repairs

	Lot 7
	Glazing, Windows & Doors 
	Lot 14
	Locksmith & Door Access Control Systems

	GEOGRAPHICAL LOTS

	Geo 1
	Swansea, Carmarthenshire & Cardiff
	Geo 4
	London

	Geo 2
	Ceredigion
	Geo 5
	Birmingham

	Geo 3
	Pembrokeshire 
	



7.5 [bookmark: _Toc238649801]Bidding Rules
The Client intends to appoint a maximum of 6 suppliers per lot (service and geographical), subject to receiving a sufficient number of admissible tenders.
Tenderers may submit responses for one or more or all Lots, provided they have the capacity and capability to meet the requirements of each Lot. Tenderers must clearly indicate which Lot(s) they are bidding for in Document 3.
Each Lot will be evaluated independently, on an individual Lot basis.
Bidders are advised to read the entire Document Pack carefully prior to submission. Failure to follow the instructions for completion or submission may result in disqualification from the process.
8 [bookmark: _Toc238649802]Guidance for Calling-off from the Framework Agreement
Once the Framework has been awarded, further agreements or ‘Call-off’s’ from the Framework Agreement will be undertaken by one of the following methods; 
· Direct Award (by rotation), 
· Mini-Competition, or
· Desktop Exercise.

The call-off process for awarding call-offs under the Framework will follow one of these three (3) principal selection methods. 

8.1 [bookmark: _Toc238649803]Call-Off Process 1 - Direct Award (Rotation Based) 
Clients may directly award a Call-Off Contract to a Supplier without re-opening competition, where:
· The approach is permitted in accordance with the applicable funding requirements; and,
· Suppliers within each Lot/ will be ranked based on their scores from the original tender evaluation. Direct awards will be made on a rotational basis in accordance with this ranking. Once all Suppliers within a Lot have been offered/awarded work, the rotation will recommence from the highest-ranked Supplier.
Where a Direct Award is made:
· The Client will issue an Order Form to the next Supplier in the rotation;
· If the Supplier confirms within 48 hours that they are able to deliver the Services, the Order Form and Call-Off Terms and Conditions will be executed;
· If the Supplier is unable to deliver the Services, they must notify the Client in writing. The Client will then approach the next ranked Supplier, and this process will continue until the requirement is fulfilled or no suitable Suppliers remain. If no response is received from the contacted Supplier within 48 hours, the Client reserves the right to approach the next ranked Supplier.

8.2 [bookmark: _Toc238649804]Call-Off Process 2 - Mini-Competition 
Where a Direct Award is not appropriate, a Mini Competition will be undertaken.
Prior to issuing an Invitation to Mini-Competition, the Client may request confirmation from Suppliers within the relevant Lot that they have the capacity to deliver the Services. Suppliers who confirm they do not have capacity may be excluded from that Mini-Competition.
The Client will issue an Invitation to Mini Competition to all relevant Suppliers within the Lot. This will include, as a minimum:
· A description of the Services required;
· The required timeframe;
· The evaluation criteria;
Suppliers must submit their Mini-Competition response within the specified timeframe, including all required information such as pricing. Following submission:
· The Client will evaluate responses in accordance with the stated criteria;
· Clarifications may be requested, and Suppliers must respond within the specified timeframe;
· Unsuccessful Suppliers will be notified, and;
· The successful Supplier will be notified and issued with an Order Form, which will form the basis of the Call-Off Contract.
Call-Off Process 3 - Desktop Exercise  
A Desktop Exercise may be used for straightforward call-off requirements where the Client can determine the most suitable supplier using information and pricing already submitted and evaluated as part of the Framework tender.
The Framework will be awarded on an overall weighting of 90% Quality and 10% Price. For individual call-offs undertaken through a Desktop Exercise, the balance between Quality and Price may be adjusted within the following ranges:
· Quality: 70%–90%
· Price: 10%–30%
The specific Quality and Price weighting will be determined based on the nature, value, complexity and specific requirements of the individual call-off. The weighting will be agreed and recorded before the Desktop Exercise is undertaken and will always total 100%.
Quality Criteria
The quality criteria used to establish the Framework may also be adjusted at call-off stage to place greater emphasis on those criteria most relevant to the particular requirement.
The permitted ranges are:
	Quality Criterion
	Framework Weighting
	Permitted Call-Off Range

	Q1
	20%
	10%–40%

	Q2
	20%
	10%–40%

	Q3
	10%
	Fixed at 10%

	Q4
	50%
	30%–70%



The total weighting of the quality criteria must always equal 100%.
Q3 will remain fixed at 10% of the quality score and cannot be adjusted. The weightings for Q1, Q2 and Q4 may be adjusted within the ranges shown above to reflect their relevance and importance to the individual call-off.
Only criteria established and evaluated as part of the Framework tender will be used for a Desktop Exercise. The criteria and weightings to be applied will be determined and documented before the assessment is undertaken and will be applied consistently to all Framework suppliers being considered.
No new tender response will normally be required from suppliers as part of a Desktop Exercise. The assessment will be based on the suppliers existing Framework submissions and the applicable Framework pricing or rates.
Following completion of the Desktop Exercise, the scores will be recalculated using the agreed criteria and weightings. The call-off contract will be awarded to the supplier achieving the highest overall score.

9 [bookmark: _Toc238649806]Tender Requirements
9.1 [bookmark: _Toc238649807]Tender Submission
9.1.1 [bookmark: _Toc238649808]Composition of Tender
The Tender must be prepared and submitted in line with the requirements set out in this Invitation to Tender, including any updates or additional information issued by the Client. Together, these documents are referred to as the “Invitation to Tender”.
9.1.2 [bookmark: _heading=h.kxan3v19wiak][bookmark: _heading=h.8ufx7zdbozpt][bookmark: _Toc238649809]Preparation of Tender
The Client will not be responsible for any costs or expenses incurred by the Tenderer in connection with either the preparation or delivery or in the evaluation of the Tender.

All details of the Tender, including prices and rates, are to remain valid for acceptance for the first 12 months from tender return date.
The Tender and all accompanying documents are to be in English. However, we are able to consider submissions in Welsh, which will be treated no less favorably than a tender submitted in English.
9.1.3 [bookmark: _Toc238649810]Currency of Tender
Tender prices shall be pounds sterling (£).
The Client will not be responsible for any banking costs incurred by the Tenderer in receiving currency after conversion from Sterling. 

9.1.4 [bookmark: _Toc238649811]Delivery of Tender
[bookmark: _heading=h.cuwvc1qzy2]The Tender must be submitted as per the below instructions, no later than NOON, on the TENDER DATE.

Submit via:		Sell2Wales Postbox
Tender Date:		Noon, Tuesday 6th October 2026 
Tenders received that do not comply with this instruction will not be considered / evaluated.
9.2 [bookmark: _Toc238649812]Evaluation 
For full detailed requirements, please ensure you refer to all Documents outlined in this Tender.
9.2.1 [bookmark: _Toc238649813]Treatment of Tender
The Client does not undertake to accept the lowest tender, or part, or all of any tender, and the acknowledgement of receipt of any submitted tender shall not constitute any actual or implied agreement between the Client and the Tenderer. The Client reserves the right to accept any part or all of any tender or tenders at its sole discretion. No part of the tender submitted will be returned to the tenderer.
9.3 [bookmark: _Toc238649814]Clarifications & Queries 
[bookmark: _heading=h.om91uodwxluf]Any query concerning the Tender or Invitation to Tender must be submitted through the Sell2Wales Portal.
Where a Tenderer wishes to raise more than one query, each query must be submitted separately through the Portal. This will enable the Client to respond to each query as promptly as possible, without delaying responses while further information is being obtained in relation to another query.
The nature of each query and the Client’s response will be shared with all Tenderers, without identifying the Tenderer that submitted it. Before the Tender Date, Tenderers must not contact or communicate with any other person involved in this procurement unless directed to do so by the Client.
The clarification process will be coordinated by Heidi Davies, Head of Procurement, at Procurement@uwtsd.ac.uk. However, all queries must be submitted through the Sell2Wales Portal, and named individuals must not be contacted directly.
9.4 [bookmark: _Toc238649815]Financial Standing 
The Client wishes to ensure that Tenderers have the necessary financial standing and resources to meet their obligations throughout the duration of this Framework. To ensure this, the Client will undertake a credit check on all organisations who are awarded a place on the framework.
10 [bookmark: _Toc238649816]Contractual Requirements
10.1      Terms & Conditions 
The terms and conditions applicable to each Call-Off Contract will be identified within the Call-Off documentation and may vary depending on the nature, scope, complexity, value, risk and procurement route of the individual project.
By accepting appointment to this Framework, Suppliers acknowledge and agree that different forms of contract may be used throughout the Framework term. The applicable contract conditions will be clearly identified within the Call-Off documentation and will form part of the resulting Call-Off Contract.
The Contracting Authority reserves the right to use, amend or develop contract conditions that are appropriate for the individual project. These may include, but are not limited to, JCT Minor Works Building Contract, JCT Intermediate Building Contract, JCT Design and Build Contract, JCT Standard Building Contract, NEC4 Engineering and Construction Contract (ECC), NEC4 Engineering and Construction Short Contract (ECSC), NEC4 Professional Service Contract (PSC), NEC4 Term Service Contract (TSC), FIDIC contracts, PPC2000 Partnering Contract, ACE Professional Services Agreements, Framework-specific Call-Off Terms and Conditions, the Client’s own bespoke terms and conditions, or Purchase Order Terms and Conditions where appropriate.
The list above is not exhaustive. The Client reserves the right to use any recognised industry-standard form of contract or bespoke terms and conditions considered appropriate for the individual Call-Off, provided these are clearly identified within the Call-Off documentation before the Call-Off Contract is awarded.
10.2 [bookmark: _Toc238649818]Invoicing   
Invoices must be submitted monthly in arrears, following the end of the month in which the Services were provided. Each invoice must include a full breakdown of costs that clearly corresponds with the successful Supplier’s submitted bid and the Services delivered during that period.
Payment for the Services rendered, unless stated otherwise in the Contract, shall be made 30 days via BACs after receipt of a correctly submitted invoice.
Invoices must also include the following information:  
· The full supplier’s name, address and VAT registration number
· The Client’s company name and full address 
· A unique invoice number
· Invoice date (this acts as the tax point)
· An itemized details of the goods/services including the quantity and unit price
· VAT-Breakdown showing the rate of VAT charged per item (i.e. 20%, 5%, 0 etc.)
· Total net, VAT and gross values.

10.3 [bookmark: _Toc238649819]Insurance
It is a requirement of this Framework that the appointed Contractor maintains insurance cover for Employers’ Liability, Public Liability and Professional Indemnity Insurance in accordance with the following schedule.
Please note that specific insurance requirements may vary at Call-Off stage depending on the nature, scope, and risk profile of the Services being delivered:
	Employers Liability	
	Limit of Indemnity - £10,000,000

	Public Liability	
	Limit of Indemnity - £5,000,000

	Professional Indemnity
	Limit of Indemnity - £1,000,000



(The Client will only enter into a framework agreement with an organisation that holds the required levels of insurance as set out above, or those who are willing to bring these levels into effect for the framework start date).
10.4 [bookmark: _Toc238649820]Data Protection, Security, Ownership and Use of Data
Ownership of, and rights to use, information, data, records and deliverables generated by the Contractor in connection with a Call-Off Contract will be specified within the applicable Call-Off documentation on a case-by-case basis. Any documentation, information or other intellectual property provided by a participating Contracting Authority will remain the property of that Contracting Authority at all times.The Contractor shall comply with all applicable data protection legislation, including the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and any successor legislation. The Contractor shall maintain appropriate technical and organisational measures to protect the confidentiality, integrity and availability of any Client information and shall ensure that access to such information is restricted to authorised personnel only.
10.5 [bookmark: _Toc238649821]Legal Compliance
The Client operates within a range of legal and regulatory requirements and Contractors appointed under this Framework must comply with all applicable legislation, regulations, standards and industry best practice relevant to the services being provided.
This includes, but is not limited to:
· UK GDPR and the Data Protection Act 2018
· Health and Safety at Work etc. Act 1974 and associated regulations
· Construction (Design and Management) Regulations 2015 (where applicable)
· Equality Act 2010
· Environmental legislation and regulations relevant to the services provided
· Building Regulations and other statutory requirements applicable to the works
· Relevant British Standards and recognised industry standards, including ISO certifications held by the Contractor
The Client expects Contractors to maintain compliance with all applicable legal, regulatory and professional obligations throughout the duration of the Framework Agreement and any resulting Call-Off Contracts.
The selection of competent, secure and reliable Contractors is essential for the successful delivery of services under this Framework. Contractors must deliver works and services in a manner that protects the Client's assets, information, reputation and operational activities.
Any reports, surveys, drawings, specifications, records, data, meeting notes, research, recommendations and other deliverables produced specifically for the Client under this Framework or any Call-Off Contract shall become the property of the Client upon creation or payment, unless otherwise agreed in writing.
Tenderers must confirm their acceptance of these requirements as part of their tender submission.
11 [bookmark: _Toc238649822]Policies & Responsibilities
11.1 [bookmark: _Toc238649823]Environmental, Social and Ethical Policy
The Client wishes to do business with suppliers who share the same core values in terms of sustainable development, social inclusion and equal opportunities, as well as key business values in their approach to fairness, honesty, efficiency and professionalism.
The Client will endeavor to select suppliers who are conscious of their environmental responsibilities and strive to produce environmentally sound works, goods and services.
LINK: Gov.uk – Producer Responsibility Regulations

11.1.1 [bookmark: _Toc238649824]Supplier Sustainability Action Plan 
In response to the measures implemented by the UK Government, the Client expects prospective Bidders to demonstrate their commitment to this target by creating their own Sustainability Action Plan.
We will be using the NET Positive Supplier Engagement HE Tool, which enables suppliers to the Education sector to create a simple, free sustainability action plan for your business; this plan will form part of our ongoing contract management discussions moving forwards. The tool also addresses issues raised by the Modern Slavery Act, which is new legislation universities are required to report against; your responses will form part of our annual report.
LINK: NETPositives  
Sustainability Action Plans which are submitted via the HE Tool will be available to all Higher Education institutions, so you only need to complete it once.
If you require more guidance in relation to the above, please visit their website.
Suppliers who are awarded a contract will be required to commit to signing up to the NET positives tool within 6 months of contract award.   
11.1.2 [bookmark: _Toc238649825]Extended Producer Responsibility Regulations
Extended Producer Responsibility Regulations cover packaging, WEEE, batteries and cars in the UK. The EPR extends the producers’ responsibility to the post-consumer stage of a product life cycle and as a result, producers are now responsible for paying for the costs of collecting, transporting, recycling and responsibly disposing of these products and materials at the end of their life. If the organisation falls within the remit of the regulations, and/or is registered under the National Packaging Waste Database, all waste packaging produce as part of the framework, activities must be collected and recycled by the organisation on behalf of the Client as part of the framework.
LINK: Gov.uk – Extended Producer Responsibility for Packaging. 

11.1.3 [bookmark: _Toc238649826]Community Benefits
The Clients are committed to promoting Sustainable Development through its policies, strategies and services, thus achieving best value for money in the widest sense. The aim is to build stronger communities, reduce social exclusion and poverty and encourage the development of the economy. In delivering this project, we will be pursuing Community Benefits to contribute to the social, economic and environmental well-being of the wider community.   
As part of the submission, the Bidders shall outline their approach to how their proposal shall improve the economic, social and environmental well - being of the Campuses, its staff and students. The Bidders should also outline how the proposal fits with Welsh Government’s Sustainable Procurement objectives.
Bidders are expected to consider how they might provide community benefits through its engagement and delivery of the contract and should prepare a community benefits plan. 
Examples of Community benefits:
The following list are examples community benefits that might be applied to such a scheme;
· Work Experience for Students
· Student talks
· Sponsorship and donations.
· Maximizing opportunities for smaller / more local Contractors for sub-contract or supply-chain opportunities.

11.2 [bookmark: _Toc238649827]Welsh Language
11.2.1 [bookmark: _Toc238649828]Mesur y Gymraeg (Cymru) 2011 / Welsh Language (Wales Measure) 2011
Mae’n ofynnol I Cleient gydymffurfio â Mesur y Gymraeg (Cymru) 2011, sy’n rhoi statws swyddogol i’r iaith Gymraeg yng Nghymru. Yn unol â’r Mesur, mae Safonau Iaith wedi cael eu gosod ar y Cleient a rhaid i’r Cleient, ynghyd ag unrhyw barti arall sy’n gweithredu ar ran y Cleient,, gydymffurfio’n llawn â’r Safonau perthnasol. Mae hyn yn cynnwys pob cytundeb trydydd parti neu bartneriaeth. 
Mae’n ddyletswydd ar y Brifysgol i gynnig gwasanaeth Cymraeg a hyrwyddo defnydd o’r Gymraeg, ac felly mae’n hanfodol bod pob trydydd parti sy’n gweithredu ar ran y Cleient yn cynnig yr un ddarpariaeth, lle bo hynny'n briodol.
Gellir darllen Safonau Iaith y Brifysgol wrth ddilyn y ddolen hon: https://www.uwtsd.ac.uk/cy/safonaur-gymraeg/.
Os hoffech dderbyn y dogfennau tendro yn y Gymraeg, cysylltwch â procurement@uwtsd.ac.uk. Gallwn ystyried cyflwyniadau yn Gymraeg, gan na fydd y rhain yn cael eu trin yn llai ffafriol na thendr a gyflwynir yn Saesneg.
The Client is required to comply with the Welsh Language (Wales) Measure 2011, which gives the Welsh language an official status in Wales. In accordance with the Measure, the Welsh Language Standards have been imposed on the Client and the Client, along with any other parties acting on behalf of the Client, must fully comply with the relevant Standards. This includes any third-party agreement or partnership.
It is the Client’s duty to offer a Welsh Language service and promote the use of the Welsh language, and therefore it is essential that all third parties acting on behalf of the Client offers the same provision, where appropriate.
The University’s Welsh Language Standards can be read by following this link: https://www.uwtsd.ac.uk/welsh-language-standards/
If you wish to receive the tender documents in the Welsh Language, please contact procurement@uwtsd.ac.uk. We are able to consider submissions in Welsh, as these will be treated no less favourably than a tender submitted in English.
11.3 [bookmark: _Toc238649829]Well-Being of Future Generations (Wales) Act 2015 
The Well-being of Future Generations (Wales) Act 2015 is a key piece of legislation in Wales that requires public bodies to consider the long-term impact of their decisions on economic, social, environmental and cultural well-being. It establishes seven well-being goals and places a duty on organisations to work in a sustainable way, taking account of future generations, preventing problems from arising or worsening, and adopting a more joined-up and collaborative approach.
Bidders must demonstrate how their proposal aligns with the principles of the Act. This should include a commitment to delivering long-term value, taking a preventative approach, and contributing positively to economic, social, environmental and cultural well-being in Wales. Bidders should outline how their delivery will support sustainable outcomes, including social value, environmental responsibility, and alignment with the Act’s well-being goals.
12 [bookmark: _Toc238649830]Standard Tender Conditions
12.1 [bookmark: _Toc238649831]Independent Tender
By submission of a Tender, the Tenderer warrants that:
· The prices in the Tender have been arrived at independently, without consultation, communication, agreement or understanding for the purpose of restricting competition, as to any matter relating to such prices, with any other Tenderer or with any competitor.
· Unless otherwise required by law, the prices that have been quoted in the Tender have not knowingly been disclosed by the Tenderer, directly or indirectly, to any other Tenderer or competitor, nor will they be disclosed.
No attempt has been made or will be made by the Tenderer to induce any other person or firm to submit or not to submit a Tender for the purpose of restricting competition
12.2 [bookmark: _Toc238649832]Modification by the Client
Any advice of a modification to the Invitation to Tender shall be issued at least six days before the Tender Date and shall be issued as an addendum to, and shall be deemed to constitute part of, the Invitation to Tender.  If necessary, the Client shall revise the Tender date in order to comply with this requirement.  
Except under exceptional circumstances no extension of time and date by which the Tender must be submitted will be granted.	
12.3 [bookmark: _Toc238649833]Disclaimer
All information contained in this document together with any subsequent statements howsoever conveyed, in respect of this Tender process, is provided in good faith and given to assist you. However, the Client will not accept any liability in respect of the preparation or execution of your proposals, or any penalties / costs that you may incur thereof.
12.4 [bookmark: _Toc238649834]Options
The Client reserves the right to exercise options during the contract period. These options may include, but are not limited to:
· The purchase of additional goods, services or works of a similar nature to those specified in the core contract
· The extension of the scope of services to meet evolving operational needs
· Adjustments to quantities, delivery schedules, or service locations
· Extension of the contract period (where applicable)
Any options exercised will be stated in the procurement documents. The inclusion of options does not guarantee any additional spend beyond the core contract.
12.5 [bookmark: _Toc238649835]Variations to Service and Price
The brief sets out the requirements of the Client. It is possible that during the life of the Framework/Call-Off Contract, changes in the nature and volume of the work will arise. If so, written advice will be provided by the Client to the Contractor, who shall in turn instigate any additional works or services as may be necessary in connection with services required under the Framework / Call-Off Contract.

a)	Where minor changes are required, the Contractor will be expected to respond without recompense unless it can be demonstrated that additional costs have been incurred.

b)	Variations to the Specification of Services will be implemented by issuing written amendments.
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