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2. [bookmark: _Toc226723764]Introduction
2.1. [bookmark: _Hlk97807785]The Client is made up of buildings and spaces with diverse uses; this includes workshops, offices areas, accommodation, food and drink facilities and commercial spaces. Our operations never stop. Even when our students head home, our campuses will still be busy places. 
2.2. The Client of Wales Trinity St David (‘The Client’) is fully committed to health and safety and will only engage with those contractors who are also fully committed. Contractors are expected to familiarise themselves with the procedures, precautions and guidelines in this document – they are here to keep everyone safe, contractors included. 
2.3. This document is relevant to contractors’ workforce, their sub-contractors and anyone else brought onto any of our sites from our contractors.
2.4. As contractors you are bound by the duties contained within the Health and Safety at Work etc. Act 1974 and associated legislation made thereunder. 
2.5. The Management of Health and Safety at Work Regulations also require co-operation and co-ordination of work activities where employers share a workplace, whether temporary or on a permanent basis.
2.6. You will see references to health and safety legislation in this document. It is your responsibility to keep track of any changes to legislation and take them into account in your work. We keep up to date with our legal duties and current best practice, and we expect you to do the same.
2.7. We expect you to work in accordance with the written arrangements and the Risk Assessments & Method Statements (RAMS) you submit in relation to your work activities. The Client Instructing Person that you are working with will request evidence of these before you start work and can ask for them at any time, you are on site. Make sure that you and your staff are familiar with them.
2.8. Where the contractor’s requirements exceed the requirements of this document, they will take precedence.
2.9. Failure to comply with the relevant sections of this document will be treated as a serious breach of site rules and may result in suspension of works and/or removal from site.
3. [bookmark: _Toc226723765][bookmark: _Toc119918112][bookmark: _Toc119918090]Contractor Definition
3.1. For the purposes of this document a contractor is defined as “anybody engaged in a work activity or undertaking who is not an employee of the Client. This includes activities like construction, installation, maintenance, decorating, assembly, inspection / testing and consultancy work requiring access to the Client estate.” 
3.2. The Client may choose, due to the nature of the contractor activities, exclude such contractors from some of the requirements within this document. Unless specifically highlighted to them where such exclusions apply contractors must presume they are required to meet the requirements of the document.  
4. [bookmark: _Toc226723766]Dignity at Work
4.1. The Client has policies that promote dignity at work and is committed to ensuring that we provide an inclusive learning and working environment in which our learners, students and staff are able to flourish and are free from prejudice and discrimination.
4.2. The Client will endeavour to take appropriate measures to ensure that no member of staff, student or visitor is subject to discrimination on the grounds of any protected characteristic.
4.3. In line with our policies the Client expects all contractors undertaking work for the Client to behave in an appropriate manner. They must:
· Respect the rights and dignity of others.
· Treat others fairly.
· Be courteous and good mannered in every interaction, appreciating that individuals have unique styles and expectations and valuing those differences and the contribution they make.
4.4. Contractors and sub-contractors must take steps to make their employees aware of the Client’s views on harassment and discrimination and must ensure that the conduct of their employees does not constitute ‘unacceptable behaviour.
4.5. ‘Unacceptable behaviour’ describes any unwanted conduct which violates a person’s dignity or creates an intimidating, hostile, degrading, humiliating or offensive environment for that person. This includes inadvertent or deliberate exclusion.
4.6. Any such incidents involving contractors’ employees will be regarded very serious.
4.7. The Client will follow the requirements detailed in Section 6 for anyone who has found to have behaved in an unacceptably.
5. [bookmark: _Toc226723767]Contractor Insurances
5.1. Contractors working for the Client are required to hold employers' liability (where applicable) and public liability insurance to a minimum of £10 million. Larger construction projects will require a higher indemnity level to be agreed in conjunction with the Client.
5.2. Some contractors / service providers may need to provide confirmation that they hold professional indemnity insurance. The indemnity level should reflect the level of risk involved in the work and in some cases may exceed £1 million. This will be confirmed in conjunction with the Client.
5.3. It is the responsibility of contractors involved in Hot Work (or any other higher risk works) to ensure that those types of work are not excluded from their policy. The Client will, however, review submitted insurances to ensure exclusions are not listed for works they undertake on behalf of the Client.
5.4. The Client will request copies of current insurances held by its’ contractors on a periodic basis. Failure to evidence your insurances or retain them in place while working with CLIENT may result in ceasing working with you.
6. [bookmark: _Toc226723768]Contractor Monitoring
6. [bookmark: _Toc15374257]Regular monitoring of any contractor works taking place within the Clients estate will be carried out to assess performance against expected time, cost, quality and safety standards. All identified issues will addressed with the contractor directly, without delay and be in writing with clarity on the expected outcomes.
6. Although the primary responsibility of the CLIENT instructing person contractors should be aware all CLIENT staff can challenge and raise concerns that relate to contractor behaviour / activities.
6. Where issues are identified then it is expected these matters are addressed immediately with the site supervisor. Where issues cannot be addressed immediately it is expectation of the Client that work stops until further discussion is had with the contractor’s senior management.
7. [bookmark: _Toc226723769][bookmark: _Toc119918108][bookmark: _Toc119918092]Contractor Behaviour
7.1. In the event of information suggesting that contractors have not met the requirements of this document the Client will urgently seek to discuss the matter with the contractor management directly. 
7.2. Any complaints received regarding the conduct or actions, safety or otherwise, of contractors will be investigated by the Client Instructing person.
7.3. Where issues are identified then it is expected these matters are addressed immediately. 
7.4. Where the contractor’s own requirements exceed the requirements of this document, they will take precedence.
8. [bookmark: _Toc226723770]Accident Reporting
8.1. All accidents, incidents, near misses, injuries, dangerous occurrences and fires, even if deemed trivial, must be reported to the Client contact without delay. The Client contact will report all incidents to the Client Health and Safety team.
8.2. The Client must be informed, in advance, where a contractor proposes to make a report to the HSE under the Reporting of Incidents, Diseases and Dangerous Occurrences Regulations for any incident that occurs as a result of working for the Client. 
9. [bookmark: _Toc226723772]The Environment / Waste Management
9.1. The Client is committed to the environment beyond simply ensuring legal compliance with environment related statutory provisions operating an Environmental Management System which satisfies the requirements of Green Dragon Environmental Standard.
9.2. The Client expectation is that our contractors will as a minimum make sure their activities align with these principles, take steps to identify environmental risks and adopt appropriate measures to mitigate those risks.
9.3. Contractors must identify and monitor any environmental risks (including noise levels), and, if appropriate, adopt measures to mitigate those risks.
9.4. Maintain records and inform the Client immediately, via the Client Instructing Person, of any environmental incidents or potential for serious incidents that could occur.
9.5. Contractors are responsible for the safe management, removal, and disposal of all waste generated from their activities. All waste must be managed in accordance with relevant environmental legislation.
9.6. Contractors must comply with the waste hierarchy, prioritising:
· Prevention (avoidance of waste) 
· Reduction (minimisation of waste) 
· Reuse 
· Recycling 
· Recovery 
· Disposal (as a last resort) 
A suitable waste management plan must be in place prior to commencing works.
9.7. Contractors must comply with their Duty of Care for waste and ensure that:
· They hold a valid waste carrier licence where required 
· Arrange the necessary licences and permits for the discharge of foul water, removing and disposing of all waste and debris in a safe manner in compliance with the law. Waste consignment notes must be shared with the Client contact.
· All parties involved in the transport and disposal of waste are appropriately licensed and authorised 
· Waste is tracked through to its final recovery or disposal 
· Documentation must be made available to the Client upon request.
9.8. Adequate measures must be implemented to prevent environmental contamination, including:
· Prevention of leaks, spills, or uncontrolled releases 
· Protection of drains and watercourses 
· Provision of suitable containment and spill response measures 
These controls must be maintained throughout the duration of the works.
9.9. Hazardous waste must be identified, segregated, stored, transported, and disposed of in accordance with relevant legislation. Hazardous and combustible waste must not be allowed to accumulate on site.
9.10. Contractors must not dispose of any waste, chemicals, or materials into Client drains, watercourses, general waste bins, or other unauthorised locations. Any waste incorrectly disposed of may be removed by the Client at the contractor’s expense.
9.11. All waste containers must be:
· Suitable for the type of waste 
· Clearly identified where appropriate 
· Secure to prevent unauthorised access or misuse 
Contractors must ensure that Client or third-party waste is not placed into their containers.
9.12. The location of skips and waste storage areas must be agreed with the Client Instructing Person. As a general rule:
· Open skips must be located at least 10 metres from buildings 
· Enclosed skips must be located at least 5 metres from buildings 
This is to reduce fire risk and ensure safe access.
9.13. Any incidents involving pollution, spills, or incorrect waste disposal must be reported immediately to the Client Instructing Person.
10. [bookmark: _Toc119918109][bookmark: _Toc226723773]Fitness to work
10.1. The Contractor shall ensure that all employees, agents, and sub-contractors are able and competent to always carry out their functions while on the Client’s premises. 
10.2. Any condition that would render such an employee liable to put themselves or others at risk shall automatically preclude them from working. 
10.3. Contractors will be expected to maintain a programme of health surveillance for their employees in accordance with Regulation 6 of the Management of Health and Safety at Work Regulations, where their risk assessments have shown it is needed.
11. [bookmark: _Toc226723774][bookmark: _Toc119918110]Non-English Speaking Operatives
11.1. Contractors that use non-English speaking persons are to ensure they have received suitable awareness and instruction in safety and other operational matters as well as relevant information contained within this document. 
12. [bookmark: _Toc226723775]Alcohol and Drugs
12.1. Any contractor suspected to be under the influence of alcohol or drugs will be asked to leave site immediately. In such cases it is expected that the contractor carries out an investigation informing the Client of the findings.
13. [bookmark: _Toc226723776][bookmark: _Toc119918111]Welfare 
13.1. When working within Client buildings, Contractors may be permitted to use the toilet facilities, provided they are kept clean and tidy. However, depending on the nature or location of the Works, Contractors may be required to provide their own welfare facilities.
14. [bookmark: _Toc226723777]Mobile Phones
14.1. Whilst on Client sites the use of mobile phones by contractors must be restricted to areas where safety and security will not be compromised.
14.2. It is expected the contractor has suitable policies in place to ensure the use of mobile phones is prohibited where existing UK legislation prohibits their use or where, under contractor risk assessments, their use may need to be prohibited for safety reasons.
15. [bookmark: _Toc226723778]Children and Young Persons
15.1. No child (i.e. of compulsory school age) shall attend a Client workplace in connection with the undertakings of a contractor whether in a paid or un-paid capacity or in any passive or participatory manner.
15.2. No young persons (under 18) shall be allowed on site in connection with the undertakings of the Contractor without a comprehensive risk assessment being in place by the contractor for all young persons.
16. [bookmark: _Toc226723779]Contractor Site Induction
16.1. All contractor staff and sub-contractors, who work on Client sites are to have viewed the Client Contractor Induction video before starting work on Client sites.
16.2. Information on how to access the Client contractor site induction video will be provided to you by the Client Instructing person. 
16.3. The Client may choose to stop any works you are carrying out if it is evident that contractor staff haven’t viewed the site induction video.
17. [bookmark: _Toc226723780]Permit to Work
17.1. The Client operates a Permit to Work (PTW) system for certain contractor activities. Where contractor works are subject to the provision of a PTW then the Client Instructing Person will inform the contractor.
17.2. Where deemed required, PTW will be issued by the Client before the work commences. Contractors are not to commence work until a PTW has been issued to them.
17.3. A set of Risk Assessment / Method Statements (RAMS) encompassing the scope of the works MUST have been submitted to the Client Instructing Person. These will be assessed, and it is the responsibility of the contractor to work to their submitted RAMS. Should the submitted RAMS be deemed unsuitable or insufficient then the contractor will be informed and they must be suitably amended to reflect the changes required.
17.4. The PTW can be paused and removed at any time and must be active during the permitted work period. 
17.5. Any change or deviation to the work being undertaken must be reported to the Client Instructing Person so a review of the RAMS and permit carried out. 
18. [bookmark: _Toc226723781][bookmark: _Toc119918093]Attending Client Sites
18.1. An agreed start date will be arranged with contractors and their Client contact. Contractors are not permitted to attend site and start work before this date unless this has been agreed, in advance, with their Client contact and any associated Permits to Work have been amended accordingly. 
18.2. As per the Client visitor policy all contractors are to sign in at their designated reception area each day they are on site. The location of their designated reception will be provided by their Client contact.  
19. [bookmark: _Toc226723782]Fire Safety
19.1. Client Fire Management Plan
· The Client may have a Fire Management Plan (FMP) which details the mechanism, roles and responsibilities by which fire safety risks are to be managed within the Client. For the avoidance of doubt the FMP will be the default standard for what constitutes acceptable fire safety controls for the Client. A copy of the FMP can be requested but key aspects are covered below.
19.2. Fire Alarm System Works
· Where any fire alarm is isolated a Fire Alarm Isolation PTW is to be issued through the Client Fire Safety Advisor in order to consider impacts on fire notification and evacuation procedures. 
· Where the isolation is to exceed 8 hours the contractor must notify the Client Fire Advisor in order to complete a Client insurer Impairment Notice clarifying the nature and duration of the isolation and what fire safety mitigations will be in place during this time.
· All Fire Safety Alarm works are to be compliant with the most current version of BS 5839-1.
· Fire watch patrols may be required for the duration of the Fire Alarm isolation. These will be agreed by the Client Fire Safety Advisor and implemented by the contractors.
19.3. Avoiding False Alarms
· The contractor must survey the working area and note the location of all detector heads. 
· To avoid false activations it may be necessary to isolate certain detectors.
· Where covers are to be used, the covers should be fitted to all detectors in the area and those in the corridors beyond before work starts and left in place for the duration of the work. The covers must not be removed until at least 2 hours after work is complete to allow the air to clear.
· If the work is in areas that are in use by Client staff or students outside the period of planned work, the covers must be removed at the end of every working day so that the alarm system is fully operational and should be refitted every morning before work starts.
· Dust suppression methods must be employed to prevent or adequately control dust risks. 
19.4. Hot Works
· All welding, cutting, brazing, soldering, or similar hot works must be carried out in accordance with a valid Hot Works Permit issued by the Client prior to commencement.
· Hot works must be properly planned, risk assessed, and undertaken by competent personnel in accordance with guidance issued by the Health and Safety Executive
· Appropriate fire prevention and control measures must be implemented, including:
· Removal or protection of combustible materials 
· Use of suitable fire-resistant blankets or screens 
· Availability of appropriate fire extinguishers 
· Continuous supervision during works 
· Implementation of a fire watch during works and for a suitable period after completion 
· Exposure to welding fumes must be prevented or adequately controlled. All welding fume, including that from mild steel, must be treated as hazardous. Control measures must include:
· Use of local exhaust ventilation (LEV) or extraction systems 
· Suitable respiratory protective equipment (RPE) where required 
· Adequate ventilation of the work area 
· Where reasonably practicable, hot works should be carried out in designated or controlled areas. Where undertaken externally or in open environments, suitable controls must be in place to prevent exposure to others, including shielding to prevent direct viewing of welding arcs.
· Gas cylinders and associated equipment must be handled and stored safely:
· Cylinders must be secured upright at all times 
· Valves, regulators, and hoses must be in good condition 
· Flashback arrestors must be fitted where required 
· Cylinders must be removed to a secure, well-ventilated storage area when not in use.
· The use of acetylene must be avoided where reasonably practicable. Where its use is necessary, additional precautions must be implemented, and justification may be required by the Client.
· Welding equipment and gas cylinders must not be left unattended unless:
· All valves are closed and systems made safe 
· Keys are removed where applicable 
· Equipment is secured against unauthorised use 
· Any defects in equipment or unsafe conditions must be reported immediately, and work must cease until the issue has been rectified.
· Failure to comply with hot works requirements will be treated as a serious breach of site rules and may result in immediate suspension of works and/or removal from site.
19.5. Passive Fire Safety Works
· Passive fire safety works include:
· installation and maintenance of fire doorsets;
· fire stopping works
· fire compartment repairs
· Given the life-safety nature of this work contractors must demonstrate:
· Third-party accreditation for passive fire safety controls (e.g. FIRAS, BM TRADA Q-mark or equivalent)
· Membership for Specialist Fire Protection, Passive Fire Protection Federation or equivalent
· Competent and trained operatives to include NVQ Level 2 / 3 in Passive Fire Protection / Supervision
· All passive fire safety works must comply with:
· Building Regulations (Approved Document B or relevant equivalent)
· Regulatory Reform (Fire Safety) Order
· CDM Regulations 2015
· Relevant British and European Standards to include but not limited to BS 9999, BS EN 1366, BS EN 13501
· All fire stopping / sealing shall be carried out in accordance with BS EN 1366-3:2004, BS EN 1366-4: 2006 and BS 476-20: 1987. Stopping/sealing shall also be marked / labelled by the contractor in each location it is carried out.
· Manufacturer fire test evidence
· Third-party certification scheme requirements
Further information is included in the Client Fire Management Plan
19.6. Smoking / Vaping
· Smoking / Vaping is not allowed in any Client buildings. Smoking or vaping is only permitted in areas outside and away from building entrances / exits and openable windows.
19.7. Emergency Procedures
· Contractors must ensure that all their employees, whilst on site, familiarise themselves with the following:
· Location of the fire alarm call points and how to raise the alarm in the event of an emergency.
· Fire escape routes and evacuation assembly areas.
· When the fire alarm sounds everyone must leave the building immediately by the nearest available exit. People working in the vicinity of buildings must evacuate to the nearest assembly point.
· When on campus, existing buildings may have Evacuation Wardens or other people with designated roles responsible for ensuring that the building has been fully evacuated. When in place contractors must follow their direction but not to rely on their presence before evacuating to the nearest assembly point.
· Clear access to the site and buildings must be maintained at all times. Yellow hatched areas must not be blocked.
· Contractors are responsible for providing suitable firefighting equipment for their activities and for carrying out a roll call of employees following an emergency.
20. [bookmark: _Toc119918094][bookmark: _Toc226723783]Vehicles and Traffic
20.1. The Client operates an Automatic Number Plate recognition system in its’ car parks in Lampeter, Carmarthen and Swansea campuses. Visitors including contractors who intend to park on these campuses must notify parking@Client.ac.uk in advance of their visit and register their vehicle at reception on arrival. Failure to do so may result in a parking charge notice being issued.
20.2. Parking on double yellow lines, grass verges, pavements, or blocking disabled parking bays, will not be tolerated unless it has been authorised by the Client. Parking on or adjacent to fire hydrants and on cross hatched areas is never allowed - these are emergency access areas.
20.3. When driving on Client sites all contractors must obey the Client site traffic rules as indicated by notices or standard symbols found in the Highway Code. 
20.4. Unless otherwise stated, a maximum speed limit of 10mph applies across Client campuses. Contractors must comply with all local traffic management measures including speed restrictions, one-way systems, pedestrian priority zones and temporary signage.
20.5. For clarity pedestrians have priority at all times on Client campuses. Contractors must take all necessary precautions to avoid conflict between vehicles and pedestrians.
20.6. Those who drive vehicles on behalf of contractors must hold an appropriate, valid driving licence and where relevant in-date competency cards for certain vehicles e.g. dumpers, forklifts and MEWPS.
20.7. All contractor vehicles must be maintained in good condition and test certificates.
20.8. Anybody operating a vehicle on Client sites must remain aware that our diverse community may include children and visitors from abroad, who may not be familiar with UK roads. As such extra care must be taken and observe the signed speed limits at all times. 
20.9. Reversing of vehicles should be avoided where reasonably practicable. Where reversing cannot be avoided, suitable control measures must be implemented, such as the use of a trained banksman, reversing aids, or physical segregation of pedestrians.
20.10. Deliveries and loading / unloading activities must be planned in advance with the Client Instructing Person. Vehicles must not be left unattended while loading or unloading unless it is safe to do so and authorised.
20.11. Vehicle engines must not be left idling unnecessarily, particularly near building entrances or in pedestrian areas.
21. [bookmark: _Toc226723784]Equipment and Plant
21.1. All plant, tools, tackle and equipment used by contractors on Client premises must comply with all relevant statutory requirements, be suitable for their intended use, and be maintained in a safe condition in accordance with manufacturer’s instructions and appropriate safety standards.
21.2. All equipment must be subject to pre-use checks by the operator to ensure it is safe to use. Defective or damaged equipment must be immediately taken out of service and removed from site.
21.3. Portable electrical equipment must be suitable for the environment in which it is used, be appropriately maintained and inspected, and comply with relevant guidance, including HSE guidance on maintaining portable electrical equipment. Where reasonably practicable, 110V systems should be used, and equipment must be protected by appropriate residual current devices (RCDs).
21.4. Safety devices, guards and protective features must be in place and must not be removed, tampered with or bypassed.
21.5. Only trained and competent persons may operate plant and equipment. Evidence of competence must be provided to the Client upon request.
21.6. Contractors may not use Client plant, tools, tackle or equipment unless expressly authorised in writing.
21.7. The Client reserves the right to inspect any plant, tools or equipment brought onto campus and to prohibit their use if considered unsafe or unsuitable.
21.8. Where portable generators are used, they must be located outdoors and positioned away from air intakes, doors and windows to prevent fumes entering buildings. Generators must be used, maintained and refuelled safely, with appropriate spill kits and fire extinguishing equipment available.
22. [bookmark: _Toc226723785][bookmark: _Toc119918095]Drone Flights
22.1. Any drone (Unmanned Aircraft System) flight proposed to be undertaken on Client grounds requires a Drone Flight Permit to Work to be approved prior to any operation.
22.2. As part of the approval process, the operator must provide the following:
· Evidence of a valid CAA Operator ID 
· Evidence of valid CAA Flyer ID(s) for all remote pilots 
· Evidence of Public Liability Insurance with a minimum cover of £5 million 
· Evidence of any required CAA Operational Authorisation or other applicable permission, and compliance with its conditions 
22.3. A site-specific risk assessment and method statement (RAMS) must be submitted and approved in advance of any drone operation.
22.4. All drone operations must comply with current CAA regulations and must be conducted in a safe manner, with appropriate control measures in place to protect people, property and the environment.
22.5. Drone flights must not take place over people, occupied buildings or congested areas unless specifically authorised and controlled in accordance with CAA requirements.
22.6. Operators must ensure compliance with all airspace restrictions and obtain any necessary permissions for operations within controlled or restricted airspace.
22.7. Suitable emergency procedures must be in place, including arrangements for loss of control, flyaway or crash incidents.
22.8. Operators must comply with all relevant data protection legislation and must not undertake unauthorised filming or recording of individuals.
22.9. Drone operations must only be undertaken in suitable environmental conditions and must not proceed in adverse weather such as high winds or poor visibility.
23. [bookmark: _Toc226723786]Personal Protective Equipment (PPE)
23.1. Contractors shall ensure that suitable and sufficient Personal Protective Equipment (PPE), as identified within their Risk Assessments and Method Statements (RAMS), is provided, maintained and worn by all employees and any sub-contractors engaged in the works. PPE must be appropriate to the risks identified, correctly fitted, and compliant with relevant UK standards (e.g. CE/UKCA marked).
23.2. Contractors shall ensure that all personnel are provided with adequate information, instruction and training in the correct use, limitations, storage and maintenance of PPE.
23.3. All PPE must be worn correctly at all times where required. Supervisors and site management shall actively monitor compliance and take immediate action to rectify any non-compliance. This includes ensuring PPE is properly fastened, fitted and used in accordance with manufacturer instructions and site rules.
23.4. PPE must be maintained in good condition and replaced where damaged, defective or no longer fit for purpose. Defective PPE must not be used under any circumstances.
23.5. The use of PPE shall be considered a control measure of last resort and must be used in conjunction with other control measures identified within the RAMS.
23.6. The Client reserves the right to stop work immediately where PPE requirements are not met, or where PPE is used incorrectly in a manner that may compromise health and safety. Repeated or serious breaches may result in removal from site and/or further contractual action.
24. [bookmark: _Toc119918096][bookmark: _Toc226723787]Asbestos
24.1. Due to the age of some Client buildings, asbestos-containing materials (ACMs) may be present. The Client operates an Asbestos Management Plan (AMP) in accordance with the Control of Asbestos Regulations 2012. All contractors must comply fully with the requirements of the AMP at all times.
24.2. Prior to commencing any work, contractors must review and understand all relevant asbestos information provided by the Client, including asbestos surveys and/or the asbestos register. Contractors must not commence work until they are satisfied that the scope of works will not disturb ACMs or appropriate control measures are in place.
24.3. Where works involve intrusion into the building fabric of premises constructed before 2000, the Client will arrange for an appropriate asbestos survey to be undertaken where required. This information will be provided in advance of the works. However, contractors must not rely solely on survey information and must remain vigilant to the potential presence of asbestos.
24.4. Only areas explicitly covered within the asbestos survey should be considered assessed. Any proposed changes to the scope of works must be discussed with the Client Instructing Person prior to proceeding. Works must not continue until any additional asbestos risk has been assessed and, where necessary, further survey or controls implemented.
24.5. All contractor personnel (including sub-contractors) liable to disturb the fabric of buildings must have received appropriate asbestos awareness training (e.g. UK Asbestos Training Association or equivalent). Training must be current and appropriate to the work being undertaken. Evidence of training must be provided upon request. Personnel without adequate training will be removed from site.
24.6. Work on asbestos-containing materials is strictly controlled. No contractor shall undertake work on ACMs unless they are appropriately licensed (where required), competent, and have received prior written approval from the Client. All such works must be carried out in accordance with the AMP and relevant legislation.
24.7. If suspected asbestos-containing material is encountered, all work must stop immediately and the following actions taken:
· Cease work without disturbing the material further 
· Prevent access to the area where safe to do so 
· Avoid any actions that may spread contamination (e.g. do not sweep, drill, or break material) 
· Inform others in the immediate vicinity 
· Report immediately to the supervisor and Client Instructing Person 
· Work must not recommence until the material has been assessed and deemed safe by a competent person.
25. [bookmark: _Toc226723788][bookmark: _Toc119918097]Water Safety
25.1. All works involving the Client’s hot and cold water systems must be planned and carried out with due regard to water hygiene and the control of Legionnaires' disease and other waterborne risks.
25.2. The Client operates a Water Safety Plan in accordance with guidance from the Health and Safety Executive (including ACOP L8). All contractors must comply fully with the requirements of the Water Safety Plan at all times.
25.3. Contractors must not commence any work on water systems without prior consultation and approval from the Client Instructing Person or responsible authority. Where required, a permit-to-work or formal authorisation must be obtained before works begin.
25.4. All contractors working on water systems must be competent and adequately trained in water hygiene and safety. Evidence of competence and training must be provided upon request.
25.5. Contractors must ensure that their works do not introduce contamination into the water system. This includes preventing debris ingress, avoiding cross-connections, and maintaining system integrity at all times.
25.6. Where works involve isolation, modification, or installation of pipework, contractors must:
· Minimise the creation of dead legs or stagnant water 
· Ensure systems are not left in a condition that could promote bacterial growth 
· Follow any required flushing, temperature control, or disinfection procedures specified by the Client 
25.7. Upon completion of works, contractors must ensure that any affected systems are safely reinstated in accordance with the Water Safety Plan. This may include flushing, disinfection, temperature checks, and formal handover to the Client.
25.8. Any concerns regarding water quality, contamination, or system condition must be reported immediately to the Client Instructing Person. Work must cease where there is a risk to health until further instruction is given.
26. [bookmark: _Toc226723789]Noise
26.1. Contractors shall plan and undertake works to minimise noise so far as is reasonably practicable, ensuring that staff, students and visitors are not exposed to excessive or unnecessary noise.
26.2. Particular consideration must be given to the Client environment. Contractors shall liaise with the Client Instructing Person in advance of any works likely to generate significant noise, so that appropriate controls can be implemented. This may include restricting works to agreed times to avoid disruption to lectures, examinations, research activities, or other sensitive operations.
26.3. Noise risks must be assessed as part of the contractor’s Risk Assessments and Method Statements (RAMS). Where significant noise is anticipated, suitable noise assessments must be undertaken.
26.4. Contractors must comply with the requirements of the Control of Noise at Work Regulations 2005. This includes:
· Eliminating or reducing noise at source so far as is reasonably practicable 
· Implementing engineering or organisational controls before relying on personal protective equipment 
· Ensuring exposure is controlled in relation to legal action values (e.g. 80 dB(A) and 85 dB(A)) 
· Providing suitable hearing protection where required 
26.5. Where hearing protection is required, contractors must ensure that it is:
· Suitable for the level and type of noise exposure 
· Correctly fitted and worn 
· Maintained in good condition 
26.6. Contractors shall provide employees and sub-contractors with appropriate information, instruction and training regarding noise risks and the control measures in place.
26.7. Where reasonably practicable, contractors shall implement additional controls to reduce the impact of noise on building occupants, such as:
· Use of quieter equipment or methods 
· Acoustic screening or enclosures 
· Limiting duration of noisy activities 
26.8. Any concerns or complaints regarding noise must be reported immediately to the Client Instructing Person, and contractors must take prompt action to reduce noise levels where required.
27. [bookmark: _Toc226723790][bookmark: _Toc119918098]Vibration
27.1. Contractors must manage risks associated with vibration in accordance with the Control of Vibration at Work Regulations 2005 and guidance issued by the Health and Safety Executive. This includes risks from both hand-arm vibration and whole-body vibration.
27.2. Contractors must undertake suitable and sufficient risk assessments as part of their RAMS to identify potential exposure to vibration, including the risk of Hand-Arm Vibration Syndrome and other related conditions. Assessments must consider exposure action and limit values as defined in legislation.
27.3. Where vibration risks are identified, contractors must implement control measures in accordance with the hierarchy of control, including:
· Elimination of vibration where reasonably practicable 
· Substitution with lower vibration tools, equipment or methods 
· Engineering controls and selection of suitable equipment 
· Limiting the duration and magnitude of exposure (e.g. task rotation, trigger time management) 
· Maintenance of tools and equipment to minimise vibration 
· Provision of suitable information, instruction and training 
27.4. Contractors must ensure that exposure to vibration is monitored and managed so that legal exposure limit values are not exceeded. Appropriate systems (e.g. trigger time tracking or manufacturer data) must be used where necessary.
27.5. Where there is a risk to health, contractors must implement appropriate health surveillance programmes in accordance with legal requirements. This includes regular monitoring for early signs of vibration-related conditions.
27.6. Supervisors must actively monitor compliance with vibration control measures and take immediate action where unsafe practices are identified.
27.7. Any concerns regarding excessive vibration exposure or ineffective controls must be reported to the Client Instructing Person. Work must be reviewed and, where necessary, stopped until adequate controls are in place.
28. [bookmark: _Toc226723791]Dust
28.1. Contractors must assess and control risks arising from dust generation in accordance with the Control of Substances Hazardous to Health Regulations 2002 and guidance issued by the Health and Safety Executive.
28.2. Particular consideration must be given to hazardous dusts, including respirable crystalline silica, which can cause serious health conditions such as Silicosis, as well as wood dust and other harmful airborne contaminants.
28.3. Suitable and sufficient risk assessments must be undertaken as part of the contractor’s RAMS to identify dust hazards and define appropriate control measures.
28.4. Contractors must apply the hierarchy of control to eliminate or reduce dust exposure so far as is reasonably practicable, including:
· Elimination or substitution of dust-generating activities where possible
· Use of engineering controls such as water suppression, on-tool extraction, or local exhaust ventilation (LEV) 
· Segregation of work areas and restriction of access 
· Implementation of safe systems of work and appropriate scheduling 
28.5. Where exposure cannot be adequately controlled by other means, suitable Respiratory Protective Equipment (RPE) must be provided and worn. RPE must be appropriate for the hazard, correctly fitted (including face-fit testing where required), and properly maintained.
28.6. Contractors must ensure that the impact of dust on others is minimised. This includes protecting Client staff, students, visitors, and other contractors who may be in the vicinity of the works.
28.7. Good housekeeping practices must be maintained at all times. Dry sweeping must be avoided, and suitable dust control methods such as vacuum systems (e.g. M-class) or damp cleaning must be used.
28.8. Supervisors must monitor dust control measures to ensure they remain effective. Where controls are inadequate, work must be reviewed and additional measures implemented.
28.9. Any concerns regarding dust exposure or ineffective controls must be reported to the Client Instructing Person. Work must be stopped where there is a risk to health until adequate controls are in place.
29. [bookmark: _Toc226723792]Lifting Operations
29.1. All lifting operations must be properly planned, supervised and carried out in a safe manner in accordance with the Lifting Operations and Lifting Equipment Regulations 1998 and guidance issued by the Health and Safety Executive.
29.2. Lifting operations must be undertaken by competent personnel with clearly defined roles and responsibilities, including (where applicable) an Appointed Person, Lift Supervisor, and Slinger/Signaller.
29.3. Contractors must produce a suitable and sufficient lift plan and/or safe system of work as part of their RAMS. This must be submitted to the Client for review where required prior to the commencement of lifting operations.
29.4. All lifting equipment and accessories must be:
· Suitable for the intended task 
· Clearly marked with their Safe Working Load (SWL) 
· Maintained in a safe condition 
· Subject to statutory thorough examination and inspection 
· Records of thorough examination, test certificates, and inspection registers must be available on site for review at all times.
29.5. Pre-use checks must be carried out on all lifting equipment and accessories. Defective or damaged equipment must not be used and must be removed from service immediately.
29.6. Appropriate control measures must be implemented to ensure the safety of all persons, including:
· Establishment of exclusion zones where necessary 
· Prevention of unauthorised access beneath suspended loads 
· Consideration of environmental factors (e.g. weather, ground conditions, overhead services) 
29.7. Lifting operations must be coordinated with the Client Instructing Person to minimise risks to staff, students, visitors, and ongoing activities.
29.8. Any incidents, near misses, or concerns relating to lifting operations must be reported immediately. Lifting operations must be stopped where there is any risk to safety until appropriate controls are in place.
30. [bookmark: _Toc226723793]Heavy Loads / Vehicles (internal / external)
30.1. Client premises, including external grounds and internal structures, may contain underground services and structural limitations that present risks when subjected to heavy loads, vehicles, or plant.
30.2. Contractors must undertake suitable and sufficient risk assessments as part of their RAMS to evaluate the impact of loads and point loads from vehicles, plant, equipment, and stored materials. This must include consideration of underground services, buried infrastructure, and structural load-bearing capacity.
30.3. Contractors must not assume that ground, floor, or roof structures are capable of supporting proposed loads. Load-bearing capacity must be verified through appropriate information (e.g. drawings, specifications) or confirmed with the Client Instructing Person prior to loading.
30.4. Where heavy vehicles or plant are to be used on site, contractors must plan and control movements to ensure safety. This includes:
· Use of designated access routes where provided 
· Avoidance of known service routes and vulnerable areas 
· Implementation of traffic management and pedestrian segregation where required 
30.5. Particular consideration must be given to high-load and point-load equipment such as Mobile Elevating Work Platforms, cranes, scaffolding, and material storage systems. Appropriate load spreaders or protection measures must be used where necessary.
30.6. Where materials, plant, or equipment are to be stored (including on floors, roofs, or other structures), contractors must ensure that loads are controlled and do not exceed safe limits. Storage arrangements must be agreed with the Client where there is any potential risk.
30.7. Where there is uncertainty regarding load capacity or the presence of underground services, contractors must seek guidance from the Client Instructing Person and must not proceed until the risk has been adequately assessed and controlled.
30.8. Supervisors must monitor loading activities to ensure compliance with agreed controls. Any signs of structural distress, ground instability, or unsafe conditions must be reported immediately and work stopped.
31. [bookmark: _Toc119918100][bookmark: _Toc226723794]Hazardous Substances, Products or Materials
31.1. Contractors must assess and control risks arising from the use, storage, handling, generation, and disposal of hazardous substances in accordance with the Control of Substances Hazardous to Health Regulations 2002 and relevant environmental legislation, as guided by the Health and Safety Executive.
31.2. Suitable and sufficient COSHH risk assessments must be completed prior to the use of any hazardous substance. Assessments must consider the nature of the substance, routes of exposure (including inhalation, ingestion, and skin contact), and potential health and environmental effects.
31.3. Safety Data Sheets (SDS) must be obtained, reviewed, and made available for all hazardous substances. COSHH assessments must be based on information provided within the SDS.
31.4. Contractors must implement control measures in accordance with the hierarchy of control to eliminate or reduce risks so far as is reasonably practicable, including:
· Elimination or substitution with less hazardous substances 
· Engineering controls (e.g. containment, extraction, ventilation) 
· Safe systems of work and administrative controls 
· Provision of suitable personal protective equipment (PPE) as a last resort 
31.5. All personnel handling hazardous substances must be competent and receive adequate information, instruction and training in their safe use, storage, and disposal.
31.6. Appropriate arrangements must be in place to prevent environmental contamination, including:
· Control of spills and leaks 
· Provision of suitable containment and spill kits 
· Safe storage and segregation of incompatible substances 
· Compliance with waste management requirements 
31.7. Storage of hazardous substances on site must be minimised and controlled. Substances must be stored safely, taking into account compatibility, containment, ventilation, fire risk, security, and emergency arrangements.
31.8. COSHH assessments and supporting documentation must be made available to the Client upon request. Contractors must comply with all relevant Client procedures, including those relating to fire safety and storage of flammable substances.
31.9. Any incidents, spills, or uncontrolled releases must be reported immediately to the Client Instructing Person. Work must cease where there is a risk to health or the environment until appropriate controls are in place.
32. [bookmark: _Toc226723795]Connection to Client Services
32.1. Contractors must not connect to or interfere with the water, compressed air, electrical, gas heating or other services of the Client without the express permission of the Client Technical Services and Compliance team. 
32.2. All works must be planned and carried out to prevent damage to, or interruption of, existing services, including electrical, gas, water, drainage, mechanical, and data/communication systems, whether above ground, below ground, or within buildings.
32.3. Contractors must identify, locate, and verify all services prior to commencing work. This must include review of available drawings and records, supplemented by appropriate on-site detection methods where necessary, in accordance with HSG47 Avoiding danger from underground services.
32.4. A suitable and sufficient risk assessment and safe system of work must be developed as part of the contractor’s RAMS for any activity that may involve contact with, or proximity to, services.
32.5. No service shall be isolated, connected to, modified, or otherwise interfered with without prior approval from the Client Instructing Person. All such works must be properly planned and coordinated to minimise disruption and risk.
32.6. All service isolations must be carried out by competent and authorised personnel and must follow appropriate safe isolation procedures, including verification of isolation (e.g. test for dead where applicable).
32.7. Where a site has been fully handed over to a contractor, permit arrangements must still be agreed with the Client Instructing Person where there is any potential risk to services or infrastructure beyond the site boundary.
32.8. In the event of a service strike or suspected damage:
· Stop work immediately 
· Evacuate the area if there is a risk to safety (e.g. gas release, electrical hazard) 
· Prevent access to the affected area where safe to do so 
· Notify the Client Instructing Person immediately 
· Follow emergency procedures and assist in managing the incident to minimise risk and disruption 
32.9. All works must comply with relevant legislation, standards, and codes of practice applicable to the service involved.
33. [bookmark: _Toc119918104][bookmark: _Toc226723796]Working at Ground Level
33.1. Contractors must plan and carry out all ground-level works to ensure the safety of their personnel and others, including staff, students, visitors, and other contractors, in accordance with guidance from the Health and Safety Executive.
33.2. Suitable and sufficient risk assessments must be undertaken as part of the contractor’s RAMS to identify hazards associated with ground-level activities and define appropriate control measures.
33.3. Contractors must implement effective measures to segregate work areas from others. This includes:
· Use of suitable barriers (e.g. fencing, hoarding, guardrails, or tape as appropriate to the risk) 
· Ensuring barriers are adequate for the environment and maintained in a safe and secure condition at all times 
· Fully enclosing areas handed over for exclusive contractor use where required 
33.4. Appropriate signage, lighting, and information must be provided to warn and direct pedestrians and vehicles. This includes:
· Clear warning signage 
· Directional signage where routes are altered 
· Adequate temporary lighting where visibility is reduced 
33.5. Where works interface with roads or pedestrian routes, contractors must implement suitable traffic and pedestrian management measures to ensure safe movement and segregation.
33.6. Good housekeeping must be maintained at all times. Contractors must:
· Prevent and manage trip hazards (e.g. trailing cables, uneven surfaces) 
· Keep work areas tidy and organised 
· Ensure fire exits and escape routes remain unobstructed at all times 
33.7. Materials and equipment must be stored safely and securely in agreed locations to prevent risk to others.
33.8. Contractors must identify and protect existing services. This includes reviewing available information and implementing safe systems of work to avoid damage to underground or overhead services (e.g. water, gas, electrical, and data services).
33.9. Appropriate precautions must be taken when working near overhead hazards, including power lines, to prevent accidental contact.
33.10. Supervisors must regularly inspect work areas to ensure that control measures remain effective and are maintained throughout the works.
34. [bookmark: _Toc119918105][bookmark: _Toc226723797]Work at Heights (above or below Ground Level)
34.1. All work at height must be planned, risk assessed, and carried out in accordance with the Work at Height Regulations 2005 and guidance issued by the Health and Safety Executive.
34.2. Contractors must apply the hierarchy of control for work at height:
· Avoid work at height where reasonably practicable 
· Prevent falls through the use of suitable work equipment and collective protection 
· Minimise the consequences of a fall where the risk cannot be eliminated 
34.3. All work at height must be carried out by competent persons. Contractors must ensure that personnel are appropriately trained and, where applicable, hold relevant certification (e.g. PASMA, IPAF, CISRS).
34.4. Suitable and sufficient risk assessments and safe systems of work must be developed as part of the contractor’s RAMS. These must consider:
· Access and egress 
· Ground and structural conditions 
· Weather and environmental factors 
· Proximity to others 
· Risk of falling objects 
· Emergency and rescue arrangements 
34.5. A suitable rescue plan must be in place for all work at height activities. Reliance on emergency services alone is not acceptable.
34.6. Access Equipment (General Requirements)
All access equipment must be:
· Suitable for the task and environment
· Properly maintained and inspected
· Used in accordance with manufacturer instructions
· Subject to pre-use checks and, where required, formal inspections 
34.7. Ladders and Stepladders
Ladders and stepladders must only be used for low-risk, short-duration tasks where more suitable work equipment is not justified. Contractors must ensure:
· Equipment meets EN131 Professional standard
· Three points of contact are maintained where possible
· Ladders are secured and used on stable ground 
· Regular inspection and maintenance is carried out 
34.8. Mobile Scaffold Towers
Mobile towers must:
Comply with EN 1004 
· Be erected, altered, and dismantled by competent persons in accordance with Prefabricated Access Suppliers’ and Manufacturers’ Association guidance 
· Be inspected at appropriate intervals and following adverse conditions 
· Be fitted with guardrails, toe boards, and stabilisers/outriggers where required 
· Be protected against unauthorised access 
34.9. Mobile Elevating Work Platforms (MEWPs)
MEWPs must:
· Be operated by trained and competent personnel in accordance with International Powered Access Federation guidance 
· Be used with appropriate ground conditions, exclusion zones, and pedestrian management 
· Be subject to inspection and thorough examination 
· Include suitable fall protection measures where required 
· Have a documented rescue plan in place 
34.10. Scaffolding
All scaffolding must:
· Be erected, modified, and dismantled by competent personnel (e.g. CISRS) 
· Be designed, installed, and inspected in accordance with NASC guidance (e.g. TG20) 
· Be inspected at required intervals and clearly tagged (e.g. Scafftag system) 
· Be protected against unauthorised access when not in use 
· Not be overloaded or altered without authorisation 
34.11. Roofs, Fragile Surfaces and Excavations
· Work on roofs and fragile surfaces must be carried out in accordance with HSG33 Health and Safety in Roof Work, including appropriate edge protection, coverings, and fall prevention measures.
· Work near excavations or below ground level must include measures to prevent falls, including suitable edge protection, barriers, and safe access arrangements, in accordance with relevant guidance including HSG47 Avoiding danger from underground services.
34.12. General Controls
· Measures must be taken to prevent the falling of materials or objects, including the use of toe boards, brick guards, debris netting, and tool lanyards where appropriate.
· Supervisors must monitor all work at height activities to ensure compliance with control measures and safe systems of work.
35. [bookmark: _Toc119918107][bookmark: _Toc226723798]First Aid & Emergencies
35.1. Contractors must make suitable and sufficient arrangements for first aid in accordance with the Health and Safety (First-Aid) Regulations 1981 and guidance issued by the Health and Safety Executive. Provision must be based on a risk assessment of the work activities being undertaken.
35.2. Contractors must ensure that:
· Adequate first aid equipment is available on site 
· A sufficient number of trained and competent first aiders are present 
· First aid arrangements are appropriate to the level of risk 
35.3. Contractors must familiarise themselves with the Client’s emergency procedures, including:
· Fire and evacuation procedures 
· Assembly points 
· Emergency contact arrangements 
All contractor personnel must be briefed on these arrangements prior to commencing work.
35.4. Contractors must coordinate their emergency arrangements with the Client, particularly where works take place in occupied buildings or high-risk environments.
35.5. All accidents, incidents, and near misses must be reported immediately to the Client Instructing Person, regardless of whether injury or damage has occurred.
35.6. Contractors must maintain accurate records of accidents involving their employees and must comply with statutory reporting requirements under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013.
35.7. The Client reserves the right to notify the Health and Safety Executive or Environment Agency of any incident it considers reportable or requiring investigation.
35.8. Emergency contact numbers will be provided to contractors. Contractors must ensure these are readily available to all personnel and used appropriately in the event of an emergency.
35.9. Where serious or imminent danger exists, work must cease immediately, and appropriate emergency procedures must be followed.
36. [bookmark: _Toc119918103][bookmark: _Toc226723799]Waste
37. [bookmark: _Toc226723800]Completion of Works
37.1. Upon completion of works, contractors must ensure that all activities are safely concluded and the site is left in a safe, clean, and satisfactory condition.
37.2. Contractors must:
· Leave the work area clean, tidy, and free from hazards 
· Remove all plant, equipment, tools, and consumables belonging to the contractor 
· Remove all waste and surplus materials from site and ensure lawful disposal in accordance with relevant legislation 
· Safely remove all temporary works, barriers, hoardings, signage, and protective measures, ensuring no residual risks remain 
· Reinstate and make good any areas affected by the works, including surfaces, finishes, and services 
37.3. All keys, access passes, permits, and Client-issued equipment must be returned to the Client Instructing Person upon completion.
37.4. Contractors must provide all relevant documentation as required, which may include:
· Risk assessments and method statements (final versions) 
· Test certificates and commissioning records 
· Inspection and maintenance documentation 
· Information required for the Health and Safety File under the Construction (Design and Management) Regulations 2015 
37.5. Where applicable, systems and installations must be tested, commissioned, and verified as safe prior to handover.
37.6. The contractor must notify the Client when works are complete and arrange for inspection and formal handover. Works will not be considered complete until accepted by the Client.
37.7. Any outstanding defects or incomplete works identified at handover must be rectified within an agreed timeframe.
37.8. Failure to meet completion and handover requirements may result in delays to acceptance, withholding of approval, or further contractual action.
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