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RESPONSE DOCUMENT – ANNEX C             
PARTICIPATION STAGE – 100% OF THE SCORE
INSTRUCTIONS
This section and this stage of the tender carries all 100% of the scores using responses to the scorable questions that will be scored by an evaluation panel using the score guidance 0, 1, 3 or 5 (0 being the lowest and 5 being the highest), as per the matrix below. Please answer each question directly. You may evidence your answers but please do not insert web links or pdf attachments as direct responses. Please answer all questions in the format provided. 
SCORE MATRIX
	[bookmark: _Hlk187322511]Score
	Description
	Response Attributes

	5
	Excellent Response
	The response meets all requirements and clearly addresses all the key elements of the question comprehensively. The response provides full confidence that the Bidder can deliver the Colleges requirements.

	3
	Acceptable Response
	The response meets most of the requirements, or the service provider has provided some of the key points, providing sufficient detail. There may be some minor reservations.

	1
	Poor Response
	The response partially meets the requirements. A response has been provided but it lacks sufficient detail to demonstrate the ability to deliver all the requirements causing major reservations.

	0
	Non-Compliant Response
	No response has been provided, or the response has failed to address the question.


SCORE SUMMARY
	Section
	Question(s)
	Max Score Available 

	1 - Company Information
	1
	N/A

	2 - Artificial Intelligence
	2-3
	N/A

	3 – Methodology used to produce outcome 
	4
	10

	4 – Social Value
	5
	10

	5 – Desirable features
	6
	5

	6 – Added value and innovation
	7
	5

	7 - Integration
	8
	5

	8 - Ability to not over engineer or for the process to be overly complex
	9
	5

	9 – Service and support
	10
	10

	10 – Initial data collection
	11
	5

	11 – Implementation
	12
	10

	12 – Adherence to specification
	13 
	10

	13 – Welsh Compliance
	14
	5

	14 – Welsh Compliance
	15
	5

	
	Total Marks
	85



	Certificate of Tender
	Response

	I / We confirm and attest that the foregoing conditions of this certificate are and will be fully complied with and we acknowledge that any breach thereof at any time will lead to rescission of any contract awarded by The college.
I / We certify that:
a) The contents and requirements of the tender documentation (including all attachments) have been read, understood and where required, complied with. 
b) This is a bona-fide tender and that the prices and / or sums herein have not been adjusted or unfairly influenced by any arrangements or agreements with any third party.
c) We have not nor will not prior to any contract award communicate with others except the tendering organisation with regard to the tendered amount or specific details thereof except where the disclosure of this information is required to obtain information in support of our bid
d) We have not and will not enter into any arrangement or agreement that could lead to others not submitting a tender or influence the tendered amount submitted by others.
e) We have not and will not offer any inducement, financial or otherwise, directly or indirectly to any person or third party in any way to influence any tender submitted or part thereof.
f) The principles and requirements of this certificate have or will have as soon as reasonably practicable be brought to the attention of any and all sub-contractors, suppliers or associates connected with this tender.
g) We are hereby offering to enter into a contract with the college in accordance with the requirements contained in this tender and for the costs and charges contained in our tender response.
h) Any and all matters, whether technical, operational, commercial or contractual where your tender response does not comply, either fully or in part, with the requirements of this tender are clearly defined in a document to be headed ‘Tender Qualifications’ and submitted as part of your tender response
i) Your tender should be valid for acceptance for a period not less than 90 days from the date of submission
	Yes / No



QUALITATIVE EVALUATION - QUESTION SET (100%)
	Section 1 – Company Information

	Question Number
	1
	Weight
	Information Only
	Max Score Available
	Not Scored

	Question
Please provide the information following information
· Full company name
· Company registered address.
· Company registration number
· Company VAT registration number
· Contact details for the member of staff who will be responsible for managing any queries we may have about this tender. Please provide:
· Full name
· Telephone number
· Email address.
Supplier Response




	Section 2 - Artificial Intelligence (AI) - AI tools can be used to improve the efficiency of your bid writing process, however they may also introduce an increased risk of misleading statements via ‘hallucination’

	Question Number
	2
	Weight
	Information Only
	Max Score Available
	Not Scored

	Question
Have you used AI or machine learning tools, including large language models, to assist in any part of your tender submission? This may include using these tools to support the drafting of responses to Award questions
Supplier Response









	Section 2 - Artificial Intelligence (AI) - AI tools can be used in the services you provide but must be detailed

	Question Number
	3
	Weight
	Information Only
	Max Score Available
	Not Scored

	Question
Are AI or machine learning technologies used as part of the products/services you intend to provide to Cardiff and Vale College?
Supplier Response










	
Section 3 - Methodology used to produce outcome 

	Question Number
	4
	Weight
	2
	Max Score Available
	10

	Question
Briefly explain how you work as a company to achieve the outcome of the best product for the customer
Supplier Response




	Section 4 – Social Value 

	Question Number
	5
	Weight
	2
	Max Score Available
	10

	Question
Please provide examples of where you have worked with current or previous clients to enhance the social value element of the contract

Supplier Response


	
Section 5 - Desirable features 

	Question Number
	6
	Weight
	1
	Max Score Available
	5

	Question
Briefly detail what you see are the most desirable features that CAVC require on their website

Supplier Response




	Section 6 – Added Value and Innovation 

	Question Number
	7
	Weight
	1
	Max Score Available
	5

	Question
Please detail what you can offer in terms of added value and innovation that isn't detailed in the specification
Supplier Response




	
Section 7 - Integration 

	Question Number
	8
	Weight
	1
	Max Score Available
	5

	Question
It is important that any supplier that we work with can integrate with our existing inhouse teams. Briefly set out how as a company you go about ensuring this happens

Supplier Response




	Section 8 – Ability to not over engineer or for the process to be overly complex

	Question Number
	9
	Weight
	1
	Max Score Available
	55

	Question
Whilst we are looking to partner with a company who can delve into the detail required to create a first-class website, we don't want a process that is overly complex or over engineered. How would you see that this does not happen

Supplier Response




	
Section 9 - Service and support 

	Question Number
	10
	Weight
	2
	Max Score Available
	10

	Question
Please detail what service and support is available both during the design and build process and then following go live
Supplier Response


	

	Section 10 – Initial data collection

	Question Num6er
	11
	Weight
	1
	Max Score Available
	5

	Question
How would you initially work with us to ensure you capture all data/views at the outset of the project 

Supplier Response











	
Section 11 – Implementation

	Question Number
	12
	Weight
	2
	Max Score Available
	10

	Question
Please provide brief detail of how you would deliver implementation of the project

Supplier Response




	
Section 12 –Adherence to specification

	Question Number
	13
	Weight
	2
	Max Score Available
	10

	Question
Are you able to adhere to our specification and if so please provide brief details. Please also confirm based on the draft programme within the tender pack that you can meet the draft dates provided

Supplier Response


	

Section 13 – Welsh Compliance

	Question Number
	14
	Weight
	1
	Max Score Available
	5

	Question
Please confirm how your proposal addresses the requirements of the Welsh Language Standards for users. The website would need to be available in both Welsh and English.
Supplier Response




	
Section 14 – Welsh Compliance

	Question Num6er
	15
	Weight
	1
	Max Score Available
	5

	Question
Please describe how Welsh language updates if we require you to, would be applied. 

Supplier Response
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