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	PART 1
Instructions and Indicative Agenda



1.1 FORMAT
Tenderers may be invited to present a Product Demonstration of their proposed solution.
It is anticipated that the two-day Product Demonstrations will be held in person at Tai Tarian’s head office, Ty Gwyn, on dates set out in the Indicative Timetable in the ITT. Therefore, all Tenderers should ensure they are available to attend on those dates.
Important Note: Tai Tarian reserves the right to only invite Tenderers to participate in this stage of the evaluation process, if they remain in realistic contention (based on the evaluation undertaken to date) to be awarded the Contract. Please refer to Part Three – Product Demonstration Evaluation of section 16 The Process – Tender Award Stage in the ITT for further detail.
The Product Demonstration will be weighted 30% of the overall score of the Tender Award Stage, and sub-weighted into two product demonstration criteria, with each sub-weighted criterion being scored as set out below:
Functionality and Process Fit – 20%
User Experience and Usability – 10% 
Further information on the criteria used to evaluate Section F – Product Demonstration is set out in the ITT.
The nine scenarios follow a single continuous journey: a person applies for a home, is let one, lives in it, reports repairs, raises a hazard, becomes involved in an antisocial behaviour case, changes contract terms, falls into arrears, leaves, and the property is turned around and let again. 
Tenderers are expected to carry the same property, contract-holder and household forward from scenario to scenario. 
The scenario-based demonstrations are there to ensure that all Tenderers are evaluated evenly and fairly. 

	 
	Time
	Scenario
	Duration

	Day 1
	09:30–11:00
	Session A — Core Technology and NFRs
	90 min

	 
	11:10–11:55
	1. Application to offer
	45 min

	 
	12:05–13:05
	2. Sign-up to first rent payment
	60 min

	 
	13:05–13:50
	Lunch break
	45 min

	 
	13:50–15:05
	3. Repair: digital report to completed job
	75 min

	 
	15:15–16:15
	4. Damp and mould: fitness for human habitation
	60 min

	Day 2
	09:30–10:30
	5. Anti-social behaviour, safeguarding and enforcement
	60 min

	 
	10:40–11:40
	6. Arrears management and payments
	60 min

	 
	11:50–12:35
	7. Contract Changes
	45 min

	 
	12:35–13:20
	Lunch break
	45 min

	 
	13:20–14:20
	8. Void management and re-let
	60 min

	 
	14:30–15:45
	9. Statutory compliance across all streams
	75 min
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Figure 1:  The scenario pathway. The nine scenarios form one continuous cycle through a single property, household and contract: Day 1 (blue)  Day 2 (green)  Scenario 9 tests statutory compliance across every stream with building safety folded in. 

1.2 CONDITIONS
1. One journey carried forward. Each scenario begins where the last ended, using the same property, contract-holder and household. 
1. Declare every product switch. If a scenario requires you to move between products, applications or browser tabs belonging to different components of the Solution, you must say so at the moment it happens. 
1. Identified gaps. Throughout the product demonstration, Tenderers are required to identify any gaps in their solution.






1.3 EVALUATION TEAM
The evaluation team will comprise appropriately qualified Tai Tarian officers, with oversight and moderation provided by the Procurement function to ensure consistency, fairness, and compliance with the Procurement Act 2023.

Evaluators will assess Tender responses individually against the published Award Criteria. Procurement oversight and moderation will be applied throughout the evaluation process to ensure consistency and fairness. Evaluation findings and scores will be subject to moderation, and a final consensus score will be agreed for evaluation purposes.





	PART 2
The Customer Journey Scenarios



HOW EACH SCENARIO IS SET OUT
Every scenario follows the same structure, and assessors should read them the same way.
1. The claim under test:  the single proposition the scenario verifies or disproves.
1. The script:  numbered injects issued to the Tenderer in advance, each stating what must be demonstrated.


	SCENARIO 1
Application to offer
Duration: 45 minutes Tests: The applicant's digital experience; allocation policy as an enforced rule rather than officer judgement; and whether the applicant record is the origin of the contract holder record or a separate thing that gets copied.



THE CLAIM UNDER TEST
Everything learned about a household during allocation identity, composition, income, vulnerability, support needs is learned again at signup. This scenario sets the baseline for the journey: what is captured at application stage and how this data flows into the signup process.
THE SCRIPT
Inject 1: Application.
An applicant completes an application online.
Demonstrate: the digital application form end to end, what is captured (including any evidence documentation).
Inject 2: Assessment.
The application is automatically assessed against an allocation policy where possible. It is fine to use a generic policy for this demonstration. 
Demonstrate: banding or priority determination, where the application is stored, what the waiting list looks like, where those rules are configured; what an officer can override and with what authorisation. How the application process is shown to the applicant on the portal including waiting list position and status. 
Inject 3: Shortlisting.
There is an advert that the applicant bids for when a property becoming available.
Demonstrate: How the applicant matching process works using the lettings policy, any choice-based lettings or nomination route, and how void works progress is visible to the lettings officer in real time.
Inject 4: Verification and affordability.
Demonstrate: identity and eligibility verification, affordability assessment, and how the outcome is recorded for later use.
Inject 5: Offer.
An offer is made, viewed and accepted, and a signup date is set.
Demonstrate: the offer, the applicant's response, and the point at which the property is committed. This is the handover into Scenario 2.
Inject 6:  Pipeline.
Produce the applicant pipeline: time to offer by scheme, refusals by reason, and the effect of refusals on void duration. How is this data displayed to the lettings officers. 


	SCENARIO 2
Signup to first rent payment
Duration: 60 minutes Tests: occupation contract creation; written statement issue and production; rent account creation; and the resident's first experience of Tai Tarian.



THE CLAIM UNDER TEST
This scenario begins with the property, applicant and accepted offer produced at the end of Scenario 1. This test reviews the connectivity between the application and the sign-up process and the way in which that process works in the solution. 
THE SCRIPT
Inject 1:  The occupation contract.
The applicant attends signup and the contract is created.
Demonstrate: the sign-up process in the property with the contract-holder. What gets captured and how the process operates end-to-end. 
Inject 2:  The written statement.
The written statement of the occupation contract must be issued.
Demonstrate: generation from the contract record and how it is issued through for electronic signature, along with any required certificates; the issue of the contract deadline tracked and visible; proof of issue retained. 
Inject 3:  Household.
The household make-up: the contract-holder, a partner who is not a joint contract-holder, and two children, one with a health condition.
Demonstrate: the household composition; the distinction between household members and contract-holders; and capturing the health condition.
Demonstrate: how communication preferences are captured and recorded.
Inject 4:  Rent account.
Demonstrate: the account opening on the correct date; the charge breakdown; the contract start reconciling exactly to the void closing date; and the first statement issued. It should include the rent debit added to the account and details of how the solution runs the debit raise cycle or weekly / monthly basis. 
Inject 5:  Payment.
A Direct Debit is set up with the contract-holder.
Demonstrate: the payment setup.
Inject 6:  Settling in.
A new let visit appointment is required.
Demonstrate: how a new let visit can be set-up and how with the officer and contract-holder and what happens during the visit. 
Inject 7: Additional agreements
Tai Tarian also lets / leases garages, land and non-residential units which have different costs, contracts and charging arrangements.
The contract holder decides to take out a contract for the letting of a garage unit.
Demonstrate: how the additional account is created, arrangements for charging and how to view the different contractual responsibilities for the dwelling and garage.

Inject 8:  Continuity.
Produce the record from application in Scenario 1 through to first payment as a single continuous history.

	SCENARIO 3
Repair: digital log a repair to completed job
Duration: 75 minutes Tests: Automated contact handling; diagnostic of the repair; appointment booking against capacity; offline mobile working; and the mixed direct labour and contractor model.



THE CLAIM UNDER TEST
Two halves. The first tests the digital entry point via a bot (or digital portal) and how this is handled. The second tests whether the job can be completed by an operative standing in a ground floor flat with no signal. 
PART ONE:  THE DIGITAL JOURNEY
Inject 1:  The customer experience.
The contract-holder from Scenario 2 reports through the bot online that water is coming through her kitchen ceiling. She offers no further detail.
Demonstrate: identification and authentication process of the contract-holder; what the bot can see of the contract record; and the questioning used to establish what is wrong.
Inject 2:  Diagnosis and priority.
Diagnostic questioning by the bot through to Schedule of Rates code, trade and priority, and what happens when a description matches no diagnostic path.
Demonstrate: how the bot asks questions to get to the route of the problem, how that problem is defined properly into a schedule of rate item including urgency. Route this chat through to the customer services officer. 
Inject 4:  Handover and booking.
The call reaches a customer services officer, and an appointment must be offered while she is on the line.
Demonstrate: what the officer sees now the call has landed. Book the appointment showing real-time operative capacity, skills and geography. How the contract-holder is notified. Where possible also show the scheduling engine.

PART TWO FIXING IT
Inject 5:  Dispatch.
Demonstrate: the job arriving on the operative's device and the information available before travelling; the materials on the vehicle needed for the job, asset history, previous repairs, vulnerability, access notes, risk flags. 
Demonstrate: completing the job offline: notes, photographs, materials used, follow-on work, actual cost of the job and signature of the contact-holder to say they’re satisfied. Then restore connectivity and demonstrate synchronisation.
Inject 6:  Complications.
The leak originates from the flat above, which is leasehold, and a plasterer is needed after drying out.
Demonstrate: raising work against a second property under a different tenure (leaseholder) and repairing obligation; the recharge decision (and if there is a consideration on Section 20), the follow-on trade with a drying dependency; and how the contract-holder and leaseholder are kept informed across all visits and how the back-office teams can see what is happening at any given time.




	SCENARIO 4
Damp and mould: fitness for human habitation
Duration: 60 minutes Tests: Hazard logging and response; vulnerability handling; single system operation across contact, survey, works and communication; and evidence quality.



THE CLAIM UNDER TEST
Fitness for Human Habitation is a fundamental term of every occupation contract under the Renting Homes (Wales) Act 2016, and damp and mould sits among the prescribed matters and circumstances in the 2022 Fitness Regulations. Unlike England, Wales sets no statutory investigation or repair clocks; the duty is to keep the dwelling fit, and breach is actionable without a defined countdown.
Tai Tarian's policy is this area is to address the immediate risk through actions such as clean and treat whilst following up with an investigation to establish a cause and any remedial works. 
THE SCRIPT
Inject 1:  Friday 18:40pm.
Three months after the repair, the same contract-holder reports through the app or portal that black mould has appeared across the external wall of the back bedroom. She uploads two photographs. The household record shows a child under two and an adult with asthma.
Demonstrate: receipt of repair call out of hours; categorisation against the prescribed matters and circumstances (above); the policy, response clock starting; how vulnerability influences triage; and what she receives by way of acknowledgement.
Inject 2:  Investigation.
Demonstrate: Tai Tarian’s policy in this case is a clean and treat as urgent followed by an assessment of the defect. Demonstrate how the two jobs get scheduled (one for the repair, one for the inspection); how the case appears in a surveyor's queue relative to other work; how the survey is completed on a mobile device including moisture readings, photographs and assessment against the contract-holders initial repair call; and synchronisation back to the case.
Inject 3:  Written summary.
A written summary of findings must reach the contract-holder in line with the Tai Tarian's policy (stated above).
Demonstrate: generation of the summary; how automated it is; how issue and receipt are evidenced.
Inject 4:  Works.
Urgent safety works are required, with substantive remedial works to follow requiring scaffolding and a specialist contractor.
Demonstrate: both packages of work against the one case; DLO or contractor dispatch; and how the longstop date for substantive works is tracked separately from the urgent target. 
Inject 5:  Closure and evidence.
Works complete. 
Demonstrate: post works verification confirming the hazard is resolved rather than the job closed; then the complete chronology, every photograph, the surveyor's findings, the works record and the policy position at each step assembled from the system.



	SCENARIO 5
Antisocial behaviour, safeguarding and enforcement
Duration: 60 minutes Tests: Case handling that will be read by a court; multiagency working; and information separation when both parties are Tai Tarian 's own contract-holders.



THE CLAIM UNDER TEST
ASB is where the system must hold evidence that could be tested by a judge and by the Public Services Ombudsman for Wales. The test here is to check that the product can manage two opposing parties without merging data from one to the other.
THE SCRIPT
Inject 1:  Report.
The contact centre receive a call from a neighbouring contract-holder, reporting persistent late-night noise, door banging and intimidation.
Demonstrate: identification of the contact calling (any screen popping in the contact centre), categorisation of the case, and the routing to an officer.
Inject 2:  Evidence.
Demonstrate: the ASB case, any audio or video evidence, witness statements, and multiagency records with police, the local authority and health; including what could be shared, with whom.
Inject 3:  Linked cases.
Three things must now happen: the ASB case proceeds, a safeguarding referral is made, and an emergency repair is raised to secure her door.
Demonstrate: creation and routing of each; how much the system prompts versus what depends on the officer; and how the three are linked to each other, to the contact, to the property and to the occupation contract
Inject 4:  Enforcement.
The case escalates to legal action.
Demonstrate: the evidence bundle produced for court, warnings and notices issued, and the audit trail as it would appear under cross-examination.
Inject 5:  Closure and assurance.
Demonstrate: case closure, victim satisfaction capture, and the ASB position as reported to the Board; including cases open beyond target and why.









	SCENARIO 6
Arrears Management and Payments
Duration: 60 minutes Tests: Tests: Universal Credit integration depth and the arrears escalation pathway.



[bookmark: _Toc236812893]THE CLAIM UNDER TEST
Arrears recovery is where an income team either prevents a debt or discovers it too late. This scenario tests whether the Solution turns payment data into early, ranked, actionable cases; whether escalation towards possession is a controlled configurable process with defined triggers rather than a set of ad hoc letters; and how an officer maintains control over the case and its final outcome.
[bookmark: _Toc236812894]THE SCRIPT
Inject 1:  Prioritisation.
Demonstrate: how the case is ranked against the officer's other cases and on what basis; whether the system separates genuine debt from a technical arrear caused by payment cycle timing; and whether ranking considers vulnerability, contract type, payment history and previous arrangements.
Inject 2:  Contact and arrangement.
Demonstrate: contact attempts across channels to the contract-holder; the wider household information available to the officer; the arrangement set up and monitoring; and what happens automatically when a payment is missed.
Inject 3:  Home Visit
Demonstrate: the visit appointment arriving on the housing officer’s device and the information available before travelling; the reason for the visit, any household information the housing officer needs to be aware of, any vulnerabilities, access notes, risk flags. 
Inject 4:  Escalation and pre-action.
Demonstrate: the arrears escalation process stage by stage: contact, formal notice, and the pre-action steps and what triggers each; how much is automated and where officer discretion applies.


















	SCENARIO 7
Contract change: adding a contract-holder and a joint contract-holder leaves and then notice given by remaining party
Duration: 45 minutes Tests: Whether the occupation contract is a living record that survives a change of parties a variation rather than an end and create; continuity of the rent account and the repair, hazard and ASB history; and written statement reissue.


[bookmark: _Toc236738593]THE CLAIM UNDER TEST
An occupation contract changes over its life: a joint contract-holder is added, one withdraws, a contract passes on death. This scenario tests whether the same contract, property and history survive a change of parties, and whether the change is structured data Tai Tarian can evidence rather than a note in a file.
[bookmark: _Toc236738594]THE SCRIPT
Inject 1:  Adding a joint contract-holder.
The partner from Scenario 2: until now a household member but not a contract-holder is added as a joint contract-holder.
Demonstrate: the change performed as a variation of the existing occupation contract rather than the creation of a new one; the same contract identifier and rent account carried through unchanged; the repair and hazard history from Scenarios 3 and 4 still attached; the effective date recorded; and the written statement reissued to reflect the added party.
Inject 2:  Authorisation and eligibility.
Demonstrate: how the landlord's agreement to the addition is recorded; any eligibility or affordability check applied; show how the process (checklist or stages) is managed in the back office and the audit of who authorised the change, and when.
Inject 3:  A joint contract-holder withdraws.
The relationship breaks down and one joint contract-holder gives notice to withdraw. Under the Renting Homes (Wales) Act the contract continues for the remaining contract-holder.
Demonstrate: recording the withdrawal notice and its effective date; the contract continuing rather than ending; the departing party removed from future correspondence, the portal and liability from that date.
Inject 4:  Continuity.
Demonstrate: the complete contract history as one timeline: every party, every effective date, every written statement issued and to whom, the rent account across all the changes, and the household composition at each point; against one contract and one property.
Inject 5:  Giving Notice.
Demonstrate: How the remaining contract holder gives notice on the property, leaving former tenant arrears and the process for ending a contract leaving the property void. 
Inject 6:  Succession.
Separately, take a sole contract-holder elsewhere in the solution who has died, leaving a person entitled to succeed under the Renting Homes (Wales) Act 2016.
Demonstrate: recording the death and the succession; the contract passing as structured data with the rent account and full history intact; the new written statement issued to the successor; and whether the system enforces the succession rules: who is entitled, and the limit on the number of successions or leaves that to officer judgement.


	SCENARIO 8
Void management and relet
Duration: 60 minutes Tests: whether a void is a property state or a works order; asset, works, compliance, lettings and income working as one; and cost and duration visible while the void is running.



THE CLAIM UNDER TEST
Void turnaround is the largest single avoidable revenue loss, and it crosses more module boundaries than any other journey. This scenario is designed to show the end-to-end journey of a void process. 
THE SCRIPT
Inject 1:  Termination.
The contract ends. Notice is given and the contract will end on a Sunday.
Demonstrate: recording the termination; the property changing state; what is triggered automatically at that moment; pre-termination inspection, lettings activity (e.g advert), compliance checks and rent account closure.
Inject 2:  Pre-termination inspection.
Demonstrate: the mobile inspection; identification of contract-holder responsibility damage and the recharge decision (and how it could be invoiced if it is contract-holder responsibility is proven); capture of the void specification; and how the outcome informs both the outgoing account and the works scope before keys are returned.
Inject 3:  Void opens.
Demonstrate: the void clock starting; the void standard applied; the works schedule generated; and the estimated cost and target relet date appearing the moment the void opens rather than being calculated later.
Inject 4:  Compliance gateway.
The property cannot be let without a valid gas safety record, an electrical condition report, an asbestos report and a WHQS compliance statement.
Demonstrate: how the system enforces this, and specifically what happens when an attempt is made to let with an outstanding compliance item.
Demonstrate: variation and reapproval; works transferring to a different delivery route; target date and cost forecast updating; the property withdrawn from lettings; and any applicant already shortlisted being handled.
Inject 5:  Relet.
Property is advertised, shortlisted and offered to an applicant. Works are completed. 
Demonstrate: advertising, shortlisting, verification and offer. This closes the journey.
Inject 6:  Performance.
Produce void performance: average relet time by scheme and void type and time-period, rent loss for the period, works cost against budget, and the proportion exceeding target and why.


	SCENARIO 9
Statutory compliance across all streams
Duration: 75 minutes Tests: whether compliance is a live data structure spanning every statutory stream or a set of certificate libraries; the lifecycle from due date to evidence of issue; no access pathways that differ by stream; contractor competence as a checked attribute; and a compressed readiness test for Welsh building safety.


THE CLAIM UNDER TEST
Tai Tarian would like to understand compliance across every statutory stream at once and for the whole portfolio of properties and which properties are noncompliant today, why and who is acting on each. 
Building safety is folded into this scenario as one stream. 
THE SCRIPT
Inject 1:  The portfolio, every stream.
Open not with one property but with the whole property portfolio, across every statutory stream at once gas, electrical, fire (risk assessments, alarms, emergency lighting, fire doors), asbestos, water hygiene and legionella, lifts and lifting equipment, and smoke and carbon monoxide detection.
Demonstrate: how each stream is held in the Solution; the underlying structure; asset, component or appliance, certificate, frequency, next due date, status, responsible party; where the frequencies of cycles are configured; and whether every stream lives in one structure or several. 
Inject 2:  One property, all of it.
Drill into the property carried through this journey.
Demonstrate: every stream that applies to it, each next due date, the responsible contractor, and for each statutory document the evidence that a copy was issued to the contract-holder, with the date sent. 
Inject 3:  From due date to appointment.
Demonstrate: how forthcoming and overdue items generate work; how they are batched by geography, stream and contractor; appointment booking against real capacity. State what is automatic and what waits for an officer.
Inject 4:  In the field.
An engineer carries out the periodic electrical inspection.
Demonstrate: capture of readings, results and the certificate itself on the device and whether the result updates the asset's compliance status and next due dates automatically.
Demonstrate: how an unsatisfactory outcome is recorded and escalated; whether it raises remedial work automatically and to what priority; how the contract-holder is informed; and whether the property's compliance status changes immediately rather than at the next report run.
Inject 5:  Competence.
Demonstrate: how the accreditation of each contractor and operative is recorded; Gas Safe registration, electrical competence, asbestos licensing, fire risk assessor competence; how expiry is tracked, and whether competence is checked before work is allocated rather than after it is done. Show what happens when an operative's registration lapses mid-programme.
Inject 6:  The Welsh Housing Quality Standard.
Beyond the certificate streams, Tai Tarian must demonstrate its position against the Welsh Housing Quality Standard 2023 across the whole stock and report it annually to the Welsh Government.

Demonstrate: how the Solution holds each dwelling's WHQS position — the condition of the required elements, the target energy pathway and the current energy position, and any element recorded as an acceptable failure with its reason and review date; how a dwelling moves in and out of compliance as works complete or components age; and the WHQS return across the stock produced from the live data rather than from a separate stock-condition survey.

Inject 7:  Programmed and planned inspections and surveys
Tai Tarian must maintain compliance with necessary standards and ensure homes are in a good state of repair. To achieve this, we undertake programmes and planned inspections such as stock condition surveys, EPCs and repair inspections / surveys.

Demonstrate: How stock condition surveys are scheduled using cyclical and planned programmes, how appointments are made and recorded in the scheduling system, how information is recorded against components and these changes are tracked; scope to utilise pre-defined, and where needed, bespoke forms, and how this issued to the surveyors mobile device.

Inject 8:  The Capital Works Programme
Statutory compliance sits alongside Tai Tarian’s planned investment in its stock. The programmes that replace existing e.g. renew kitchens, bathrooms, roofs draw on the same condition and component data, and increasingly on the energy and WHQS position. There is also a need to be able to install new (i.e. first time) e.g. solar panels and insulation, with information obtained from energy pathways.
 
Demonstrate: how component condition and lifecycle data drive forward programme of planned works; how the 30-year investment forecast is produced and how it flexes when the available budget is constrained; how a single year’s programme is prioritised by condition, by compliance or safety risk, and by energy pathway and how it is released to delivery; and whether this runs on the same data as compliance and WHQS or is maintained as a separate model. Also show tools for managing delivery of programmes e.g. on time, cost and spend.


























	SESSION A
Core Technology and Non-Functional Requirements Session
Duration: 90 minutes  Tests: the technology beneath the scenarios by way of a top-level view of your solution proposal: data model, insights and reporting, artificial intelligence and agents, the customer portal, and electronic document management and a technical discussion.



The scenarios test how the Solution handles the Tai Tarian's processes. This session looks underneath them, at the product or platform that runs across every scenario: how Tai Tarian would see its data, how far the product uses artificial intelligence, what the contract-holder experiences online, and how documents are managed. It is a Tenderer-led show and tell. 
Format. Tenderer-led and time-boxed. The Tenderer has ninety minutes across these areas and decides how to spend it, but every area must be covered.
1. Solution Overview. Describe and show the shape of the solution. The modules or components and how they fit together, what is native verses partner or third-party, where the data is held, and how parts share one record (360-degree view of contact and property). 
1. Insights, dashboards and reports. Show the dashboards a customer services advisor, housing officer, repairs inspector or asset surveyor and a manager.
1. AI and Agents. Show where artificial intelligence is in the solution today and how other customers are using it. It is also acceptable to talk about roadmap items in this area to show innovation. Demonstrate how artificial intelligence is governed, controlled and monitored within the service. Demonstrate AI governance arrangements, model management, transparency and human oversight controls and confirm customer data is protected from unauthorised model training and that AI-related risks are actively managed.
1. Customer & Contractor Portals. Show the contract-holder's view registration, paying the rent account, viewing their documents, and updating contact and household details and how this sync’s to the back-office. Also, show how quotes, orders are sent to the contractor portal. 
1. Electronic Document Management. Show how documents are held against the contract, property and person rather than in a separate filing system; how a document is generated, filed and retrieved; version history.
1. Keeping it running. Set out how the platform is maintained once live: the release and patching cadence, and how security patches are handled; how upgrades are applied, how much notice Tai Tarian gets and critically how it’s configuration, integrations and reports survive an upgrade.; how back-up and restore is enabled, and disaster recovery works. The environments provided and how changes move between them; and the hosting, security and independent testing behind it. 
1. Identity & Access Management. Demonstrate support for Single Sign-On, Multi-Factor Authentication and role-based access controls and show how privileged access management, user lifecycle controls and access review processes.
1. Data Protection & Privacy. How personal and business data is processed securely and in compliance with UK GDPR requirements.  Show privacy governance, encryption standards, breach notification procedures and regulatory compliance and review data retention, deletion, portability and customer data ownership arrangements.
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