	No
	Question
	Answer
	Received
	Responded

	1
	Subcontracting / delivery model Annex A indicates a preference for delivery capacity without subcontracting. Please confirm whether (a) a sole-director / micro-SME supplier may still be evaluated favourably if delivery is founder-led with transparent use of named specialists (e.g. Welsh translation, penetration testing, MIS integration) under the supplier’s contract management; or (b) any material subcontracting is treated as non-compliant / scored down at Conditions of Participation stage.
	We realise that some work may need to be sub contracted and not delivered within house and this will not be looked at any less favourably providing the reasons are clearly stated and the model of delivery is made clear.
	09/09/2026
	14/09/2026

	2
	Similar scale” references The Supplier Details Form asks for two references for a similar project on a similar scale. Please clarify what “similar scale” means for first-stage evaluation — for example: approximate contract value band, bilingual FE/HE estate size, CMS migration complexity, or whether strong SME digital delivery references (websites/apps for UK organisations) are acceptable where a prior £200k+ FE college rebuild reference is not held.
	Answer - This is more about whether you have dealt with similar size projects, not based on monetary value but complexity with similar size organisations. There may be elements of the same or similar work that you have done elsewhere but not all elements but this should be made clear. The references are more to do with us finding out how you worked with other clients and what their experience was with you
	09/09/2026
	14/09/2026

	3
	Welsh language content responsibility For Welsh Language Standards / bilingual parity (Annex C Q14–15 and Annex A), please confirm whether (a) the College will supply approved Welsh translations / content for all public pages; and/or (b) suppliers are expected to provide in-house Welsh language authoring capability; and (c) use of a College-approved professional translation partner (named in the bid) is acceptable.
	you would be expected to do the translation but this could be with a sub contractor
	09/09/2026
	14/09/2026

	4
	EBS / Tribal integration expectation at CoP stage Please clarify the expected depth of EBS (Tribal) / MIS integration for go-live (e.g. read-only course/data feeds vs write-back / SSO / real-time sync), and whether specialist MIS integration partners are permitted if declared. Also confirm whether prior Tribal EBS integration experience is a scored requirement at CoP or only assessed later.
	This is determined by the website design. All other information is in the tender document.
Experience in general is taken into account
	09/09/2026
	15/09/2026

	5
	Cyber security certifications Annex A requires strong cyber-security standards and secure development. Please confirm whether Cyber Essentials, Cyber Essentials Plus, and/or ISO 27001 are mandatory pass/fail requirements for first-stage CoP or award, or whether equivalent documented secure-development practice without those certificates is acceptable at this stage.
	these are not pass fail and equivalents will be accepted
	09/09/2026
	14/09/2026

	6
	Insurance minima Please confirm any mandatory insurance levels for award (Professional Indemnity, Public Liability, Employers’ Liability). If a supplier has no employees and therefore does not hold Employers’ Liability, is that acceptable provided PI and PL are in place at stated levels?
	Yes that is acceptable if you do not have employees but you must make that clear in your return
	09/09/2026
	14/09/2026

	7
	Post-go-live support / partner model (Annex C Q10) Please clarify whether post-launch support must be delivered by a multi-person UK support desk, or whether a named founder-led support model with defined SLAs (response/fix times, escalation, cover arrangements) can meet the requirement.
	this can be founder - led but clearly will be under your contract with us. We would expect this support where possible to be based in the UK
	09/09/2026
	14/09/2026

	8
	Social Value Portal The successful supplier must sign up to the Social Value Portal (small cost). Please confirm the approximate cost, when signup is required (award vs mobilisation), and whether micro-SME suppliers outside Wales are evaluated differently on social value at CoP stage.
	All suppliers whether in Wales or outside are treated the same. Sign up is required at award stage. The cost is £750 per year
	09/09/2026
	14/09/2026

	9
	Accessibility assurance Please confirm whether WCAG 2.1 AA compliance must be evidenced by third-party audit at go-live, or whether supplier self-assessment plus College UAT is acceptable, and whether audit costs sit with the supplier or College.
	Accessibility compliance can be demonstrated through supplier self-assessment and College user acceptance testing (UAT). A third-party WCAG 2.1 AA audit is not mandated unless specifically required as part of the final website design and delivery scope. Suppliers should be expected to build accessibility compliance into their implementation approach and pricing, with any additional independent audit requirements to be agreed separately if needed.
	09/09/2026
	18/09/2026

	10
	Pricing / VAT at later stage Noting pricing is for the next stage and Annex B is not issued at CoP: please confirm whether bids from suppliers that are not VAT-registered are acceptable, and how VAT should be shown on later pricing schedules.
	Yes suppliers who are not VAT registered can submit a response. At the next stage suppliers will be able to provide Non VAT and VAT pricing
	09/09/2026
	14/09/2026

	11
	First-stage submission: Please confirm the documents required at this stage, including whether a separate Form of Tender is required and what suppliers should complete in Annex A.
	Annex A is for information and nothing to be completed. Participation document is just the references and Annex C needs to be completed in full . There is a certificate of tender in Annex C to be completed
	09/09/2026
	14/09/2026

	12
	Please confirm whether Question 9 has a maximum score of 5, rather than the 55 shown in the question table, and whether the overall total is 85 marks.
	This is an error and question 9 has a maximum score of 5 as per the table and not the 55 on the individual question
	09/09/2026
	14/09/2026

	13
	References: How will “a similar project on a similar scale” be assessed? Would references covering a CMS website and a customer-facing digital portal be acceptable, or must both relate to education websites?
	They don’t have to relate to educational but must detail how you worked with the other organisation and the skills you brought to the project
	10/09/2026
	14/09/2026

	14
	Financial criteria: The notice refers to financial conditions, but we could not identify the specific criteria in the supplied documents. Please confirm the requirements and supporting evidence needed
	There is no minimum financial criteria but you should show your turnover. This wont be scored
	10/09/2026
	14/09/2026

	15
	First-stage submission: Please confirm the documents required at this stage, including whether a separate Form of Tender is required and what suppliers should complete in Annex A
	Annex A is to give you details of how to answer Annex C, no form of tender is required, this is an error. Just complete Annex C plus references in the participation document
	10/09/2026
	14/09/2026

	16
	Please confirm whether Question 9 has a maximum score of 5, rather than the 55 shown in the question table, and whether the overall total is 85 marks
	Please note that this is an error and it should be 5 and NOT 55
	10/09/2026
	14/09/2026

	17
	Which workshops, research sessions, presentations or contract reviews must take place onsite, and what frequency of attendance should suppliers allow for?
	This will be determined on the website design and areas of interest on initial launch (IE any planned progression for the first 2 years). Frequency: quarterly meetings to review current website, design and potential improvements.
	10/09/2026
	15/09/2026

	18
	Budget and support: Does the estimated £220,000 excluding VAT include hosting, licences, maintenance and support through November 2028? Please distinguish the initial contracted services from optional extensions
	Please note that this is a pure estimate, as this is a stage that isn’t to be costed, you should detail what services you can provide. No costings should be given
	10/09/2026
	14/09/2026

	19
	Design and content: Please confirm the division of responsibility for brand guidelines, imagery, video, English content, Welsh translation, content migration and ongoing Welsh-language updates
	Responsibility for brand guidelines, imagery, English content, Welsh translation all sit with CAVCs internal marketing team. Content migration (the extent of which is to be determined) would need to be factored into the new website project outcomes, we currently use an inbuilt translation workflow to manage the translation process - this still involves using external translation company to provide the Welsh translation but ensures an efficient process for ensuring no content goes live in English only. We would be open to recommendations to make this process as efficient as possible.
	10/09/2026
	17/09/2026

	20
	Integrations: Please identify the platforms and interfaces requiring integration, particularly Tribal EBS, and confirm the availability of API documentation, development/test access and any associated licence or access charges
	Tribal EBS provide API documentation, however this is limited.  Try not rely on solely the official API documentation – internal APIs can be developed to meet requirements.  Development and testing access to EBS database or views can be provided.  We don’t believe there are additional license costs or access charges.
	10/09/2026
	15/09/2026

	21
	Specialist subcontracting: Would specialist subcontracting for accessibility testing or Welsh-language services be acceptable, given Annex A’s stated preference for delivery without subcontracting?
	Yes this would be acceptable
	10/09/2026
	14/09/2026

	22
	Dates: Please confirm whether 7 December 2026 is the intention-to-award date and 21 December the contract award date. Please also reconcile the November 2027 and January 2028 post-launch/support commencement dates in Annex A.
	Both the 7th and 21st December dates are correct. Estimated post launch support would be November 2027
	10/09/2026
	14/09/2026

	23
	Operational requirements: Please confirm the expected support hours, service levels, hosting and security requirements, and the Social Value Portal charge payable by the successful supplier
	Support Hours and Service Levels:
Suppliers should provide details of their standard support arrangements, including service desk hours, incident management processes, escalation procedures and response/resolution times. The College expects a clearly defined Service Level Agreement (SLA) to be included within the proposal.
Hosting Requirements:
The successful supplier must provide secure, resilient and fully managed hosting for the College website. As a minimum:
Hosting must comply with all applicable UK legislation, including UK GDPR.
The hosting environment must provide a minimum availability target of 99.9%, excluding scheduled maintenance periods.
The solution must be scalable and capable of supporting periods of high demand, including enrolment, results days, open events and other major College activities.
Daily backups must be maintained, with documented disaster recovery and business continuity arrangements.
The supplier must support the migration of website content and data to an alternative provider upon contract termination.
Security Requirements:
The website solution must meet security standards appropriate for an educational institution and align with the controls expected within the College's Cyber Essentials Plus accredited environment. As a minimum:
All website traffic must be encrypted using HTTPS/TLS.
Administrative access must support role-based permissions and multi-factor authentication.
The supplier must implement appropriate firewall, malware protection and vulnerability management controls.
Security patches and updates must be applied promptly to the CMS, plugins, modules and underlying infrastructure.
The supplier must maintain appropriate monitoring, logging and incident response procedures.
Any actual or suspected security incidents affecting the service must be reported to the College without undue delay.
The solution must comply with UK GDPR and applicable data protection legislation.
Suppliers should outline any relevant accreditations or certifications, including Cyber Essentials Plus, ISO 27001, or equivalent.


The social value portal cost is £750 per year
	10/09/2026
	15/09/2026

	24
	Welsh translation and quality assurance: Can you confirm whether the College will supply approved Welsh translations or whether translation is required from the supplier. Would AI-assisted translation, subject to Welsh-language review and approval, be considered acceptable or do you require professional translation and linguistic quality assurances.
	Any AI translation has to be noted as "AI generated" on the website. EU AI Act would need to be followed. We currently outsource translation but this doesnt have to be the case moving forward
	10/09/2026
	17/09/2026

	25
	Website and domain scope: Please confirm the websites and domains included within the contract scope, including whether the business and international websites, associated microsites, and student and staff portals are included. For each linked system, please distinguish between the retention of an external link, embedded functionality and a requirement for data or authentication integration.
	Websites and domains included are noted within the tender document.
Retention of external link, embedded functionality and a requirement for authentication will be determined by the design. Not specified currently.



	10/09/2026
	15/09/2026

	26
	Size and Bandwidth requirements: Our initial review suggests approximately 1,900-2,100 pages across English and Welsh utilising 12-14 template types. Please confirm the approximate number of pages and media assets in scope, their total storage size, and typical monthly bandwidth usage, including any increase during August Clearing. Any available website analytics for the preceding 12–24 months, together with peak traffic and bandwidth figures would be useful.
	Overall website traffic data
12 months: September 15, 2025 – September 14, 2026 2,593,178 views.
From September 15, 2025, to September 14, 2026, total of 443,258 active users.
Average Monthly Views: 219,567
Average Monthly Active Users: 44,843
Seasonal Peaks: 
Peak Months: September and August. Sept 2025  peak: 105,726 sessions. August 2026 followed closely with 102,561 sessions.
Absolute Daily Peak: August 20th, 2026 (5,871 active users).
Secondary Peak: March 2026 reaching over 93,000 sessions. 

	10/09/2026
	15/09/2026

	27
	Integrations - General: Please provide more detail on integrations including supplier and version, data flows, available interfaces, and whether it is to be retained or replaced. In particular, please identify the CRM, booking and payment platforms and clarify the current and intended roles of Mailchimp and any Salesforce services.
	Currently underpinned by Sitecore. Within the redesign, discussions on whether integrations will be retained or replaced will take place

	10/09/2026
	17/09/2026

	28
	Integrations - Event Booking: Can you confirm whether the current event booking functionality is custom-built, provided by a third-party platform or managed within Sitecore. Should the new website retain this solution or provide a replacement?
	We have no event booking system at present and so will need a solution provided

	10/09/2026
	15/09/2026

	29
	Content inventory and migration: Can you confirm the criteria for retaining, rewriting, archiving or removing content, particularly historical news and obsolete courses.
	New supplier would be expected to migrate what is needed within the process of designing the new website. This is a project to design a new site and is not a migration project

	10/09/2026
	17/09/2026

	30
	Estimated contract value and inclusions : Please confirm whether the published estimated contract value of £220,000 excluding VAT represents a maximum available budget. Please clarify whether this value includes discovery, design and development, migration, translation, hosting, licences, support, third-party charges and the potential contract extension.
	Due to the nature of the tender, we are required to put in an estimated value, please note that this is an estimate and your response should not focus on this
	10/09/2026
	14/09/2026

	31
	Launch requirements and future development: Please distinguish the integrations, personalisation features and AI capabilities required for the November 2027 launch from those that may be delivered through a subsequent development roadmap. Please explain how additional requirements identified during discovery will be prioritised, approved and managed commercially.
	Launch requirements - within tender. Anything outside of this is subject to design.
Additional requirements will be checked internally and prioritised.


	10/09/2026
	15/09/2026

	32
	Use of specialist subcontractors: Annex A expresses a preference for delivery without subcontracting, whereas the participation document permits the use of declared subcontractors. Please clarify whether specialist providers, including Welsh translation providers, are permitted and how their proposed involvement will be assessed.
	You will not be scored down for using  subcontractors providing you can explain why you are using them and ensure they are under your contract and not direct with us
	10/09/2026
	14/09/2026

	33
	Support, maintenance and development: Please specify the required support hours, incident response and resolution targets, maintenance obligations, and any expected allowance for ongoing development. Please confirm the duration of post-launch support and distinguish the services included in the initial contract term from those that may be commissioned under the potential extension.
	Suggestions are required from companies

	10/09/2026
	15/09/2026

	34
	Participation documentation and financial criteria: Please can you confirm any word/page/character/formatting limits for our stage 1 responses?
	There are no limits or formatting restrictions
	10/09/2026
	14/09/2026

	35
	Hosting requirements: Please can you confirm who would procure and operate hosting/support/response/recovery requirements?
	Supplier will host 

	10/09/2026
	15/09/2026

	36
	Phase 1 - Discovery outputs: Please could you share any further technical audit outputs or user requirements from the Discovery and Definition (May 26-Jul 26) phase?
	No further details to share

	10/09/2026
	15/09/2026

	37
	Does the £220,000 cover the build only, or the build plus the support and development period to November 2028?
	The figure is a guide as under the terms of the advert we have to put a figure in, you should pay limited attention to this
	10/09/2026
	14/09/2026

	38
	Is Welsh translation expected to be delivered and priced by the supplier, or does the College supply translated content?
	Options are required for translation
	10/09/2026
	17/09/2026

	39
	Annex A refers to capacity to deliver without subcontracting. Would the use of a specialist Welsh translation partner be treated as subcontracting for evaluation purposes?
	Yes it would but would also be acceptable provided they are managed by you
	10/09/2026
	14/09/2026

	40
	Is the £220,000 inclusive of licensing & hosting
	The figure is a guide as under the terms of the advert we have to put a figure in, you should pay limited attention to this
	10/09/2026
	14/09/2026

	41
	Section 5 of the Participation document says suppliers who fail to return a fully completed Supplier Details Form and Form of Tender will not be considered. Please confirm whether the Supplier Details Form, including the two references, and the Form of Tender are required at the conditions of participation stage or only at the tender stage. We could not find a Form of Tender in the published documents.
	Yes they are required but the form of tender at this stage is an error and so please ignore that requirement
	10/09/2026
	14/09/2026

	43
	Conditions of Participation shortlisting Please confirm whether exactly five suppliers will progress from the Conditions of Participation stage to the Tender stage and, where more than five suppliers satisfy the Conditions of Participation, whether the five highest-scoring suppliers under Questions 4–15 will be shortlisted
	It will be up to 5 with the highest scores in the top 5 being taken forward, if for example there are more than 5 with an equal high score, we will take more forward
	14/09/2026
	14/09/2026

	44
	Reference assessment In addition to the clarification already requested regarding the meaning of “similar project on a similar scale”, please confirm whether the two references are assessed solely as a Conditions of Participation/pass-fail requirement, or whether the nature, scale or referee feedback contributes to the scored shortlisting of suppliers
	References are not pass fail at this stage and will be taken up at the next stage. The point of asking for references at this stage is to ensure you can provide two.
	14/09/2026
	14/09/2026

	45
	Reference project types Where a supplier's proposed references collectively demonstrate the relevant requirements, would CAVC accept one reference relating to end-to-end website design/build/migration/support and a second relating to a substantial public-sector digital research, accessibility, bilingual UX and website-review engagement, or must both references relate specifically to completed website builds
	Yes thats acceptable
	14/09/2026
	14/09/2026

	46
	Relevant team experience Where Annex A asks suppliers to demonstrate relevant experience and capability, please confirm whether CAVC will take account of directly relevant experience delivered by the named individuals proposed to deliver the contract in previous professional roles, alongside the bidding organisation's corporate project experience.
	Yes thats acceptable     
	14/09/2026
	14/09/2026

	47
	Is there a word or character limit for each Annex C response?
	No there isnt
	15/09/2026
	15/09/2026

	48
	Can you provide current traffic and site usage levels at this or the next phase to allow for more specific estimations of hosting costs and setting KPIs?
	Overall website traffic data
12 months: September 15, 2025 – September 14, 2026 2,593,178 views.
From September 15, 2025, to September 14, 2026, total of 443,258 active users.
Average Monthly Views: 219,567
Average Monthly Active Users: 44,843
Seasonal Peaks: 
Peak Months: September and August. Sept 2025  peak: 105,726 sessions. August 2026 followed closely with 102,561 sessions.
Absolute Daily Peak: August 20th, 2026 (5,871 active users).
Secondary Peak: March 2026 reaching over 93,000 sessions.

	15/09/2026
	15/09/2026

	49
	n Annex A, 7 - Partner requirements - you say ‘organisational resilience and capacity to deliver the project without contracting’, In Participation Document - Website, you state ‘The Bidder must state if they intend to utilise a subcontractor for specific elements of the work. The subcontractor shall comply with all the same rules, regulations, laws, codes, licenses, etc. as required by the Bidder and as specified herein.’ We often work with a specialist UX agency for projects where UX is of specific importance. Can you confirm that this is acceptable, or whether you would prefer we plan around our internal resources only.
	We welcome either option but wanted to point out that any subcontractors used must be fully managed by the main contractor
	15/09/2026
	15/09/2026

	50
	Does your team have any technical capabilities, and would any of the team need to be involved with the development process at a technical level?
	Potentially IT / Systems Development to support with anything we are integrating in the website. Will be determined by the website design.
	15/09/2026
	15/09/2026

	51
	The Technical Specification references hosting either at CAVC or off-site. Is the hosting platform setup and ongoing maintenance part of the project scope? If this were managed in-house by CAVC, would an in-house team be responsible for ongoing maintenance? If the hosting is on-site at CAVC, what technology platforms / stacks would be supported?
	Hosting and maintenance part of the project scope. Preferrable off site.
	15/09/2026
	15/09/2026

	52
	Community benefits - is this standard wording for all your tenders and is it a specific requirement for this project? There doesn’t seem any particular question that would cover this, unless we expand Section 4 - Social Value to address it.
	We are asking for minimal details here as it will be covered in detail in the next stage
	15/09/2026
	15/06/2026

	53
	Is there a preferred approach to AI-enabled features or any institutional AI policy suppliers should follow?
	No there are none
	15/09/2026
	15/09/2026

	54
	Are there any mandatory SLA expectations for post-launch support?
	Not at this stage but SLA's will be agreed between both parties
	15/09/2026
	15/09/2026

	55
	Are bidders permitted to include tables within response boxes? Similarly, can diagrams or screenshots be included if embedded directly in the response document?
	Yes this is acceptable
	15/09/2026
	15/09/2026

	56
	What CMS, hosting or architecture preferences, if any, should suppliers assume?
	No hosting or architecture preferences, just refer to tender
	15/09/2026
	15/09/2026

	57
	What are the current systems and integration methods for EBS, applications, payments, booking and CRM?
	API for EBS and applications. There are no payment systems currently linked
	15/09/2026
	17/09/2026

	58
	What analytics, tag management and consent tools are currently used?
	Sitecore, GA4 Analytics and Meta links to feed data to GA4
	15/09/2026
	15/09/2026

	59
	What content migration volume should bidders assume at this stage?
	See answer in Question 26
	15/09/2026
	15/09/2026

	60
	Welsh Language Standards Annex C question 14 asks bidders to confirm how their proposal addresses the requirements of the Welsh Language Standards for users. The tender documents do not identify which Welsh Language Standards apply to Cardiff and Vale College in respect of this contract. Please confirm which Welsh Language Standards the College is subject to for the purposes of the website and whether bidders are expected to respond against specific numbered Standards or against the general requirement for co-equal Welsh and English provision
	All viewers/readers of the website have the same right to view content in English or Welsh and so that the basis you should assume in your response
	16/09/2026
	17/09/2026

	61
	Turnover In response to an earlier clarification on financial criteria, the College confirmed that there is no minimum financial criterion but that bidders should show their turnover, and that this will not be scored. The tender documents do not appear to contain a financial or turnover field in either Annex C or the Supplier Details Form. The College has also confirmed that bidders should complete Annex C in full together with the references in the Participation Document and that no other documents are required at this stage. Please confirm where the College requires bidders to provide their turnover figure
	You may state this at the bottom of Annex C or on a covering letter
	16/09/2026
	17/09/2026

	62
	Content migration volume Further to the responses to clarifications 26 and 59 regarding website size, bandwidth and content migration volume, the response provided website traffic and active-user data while clarification 59 refers back to that response for content migration volume. If this information is available, please confirm the approximate number of existing pages and media assets in scope for migration, together with their approximate total storage size.
	As mentioned, the extent of content that will eventually need to be migrated will be determined as part of the new site design however to give an indication of the current number of pages and media assets: there are currently approx: 1300 live pages and over 8000 media items. I'm afraid I don't know storage size.
	16/09/2026
	17/09/2026

	63
	Suppliers incorporated outside the UK: Please confirm that suppliers incorporated outside the UK (for example a company incorporated in the United States with no Companies House number) are eligible to participate. For Annex C Question 1 (company registration number), may such a supplier give its UK Public Procurement Organisation Number (PPON) from the Central Digital Platform and/or its home-jurisdiction registration number instead of a Companies House number?
	You will need to register on the Central digital platform
	18/09/2026
	18/09/2026

	64
	Location of support: Clarification 7 says support is expected "where possible to be based in the UK". Would support delivered remotely during UK business hours (09:00 to 17:30 UK time), with in-person attendance in Cardiff for quarterly review meetings, meet this expectation?
	Yes that would be considered
	18/09/2026
	18/09/2026

	65
	Insurance levels: Clarification 6 confirms Employers' Liability is not needed where a supplier has no employees. Please confirm the minimum Professional Indemnity and Public Liability cover levels required, and whether evidence is required at the Conditions of Participation stage, at tender stage, or only at contract award.
	You will need to either prove what cover you have and to what lever or confirm that you are willing to get insurances and at what level, if you are successful
	18/09/2026
	18/09/2026

	66
	Welsh translation — confirm ownership, cost and accountability We can support either model: College-supplied Welsh (including the College’s existing/external translator), or an approved translator arranged under the main contract. Please could the College reconcile Q19 (CAVC internal marketing owns brand, English content and Welsh translation) with earlier answers that suppliers are expected to provide / offer options for Welsh translation? For Stage 1 / next-stage pricing and delivery, please confirm: 1. Who supplies Welsh content and updates (College / College’s translator / supplier / supplier’s translator)? 2. Who pays for translation (College budget vs supplier contract price)? 3. Who remains contractually accountable if Welsh content is late, incorrect, or not bilingual-parity compliant? 4. Who approves Welsh content before publish? We will price and deliver to whichever model the College confirms; we will not assume supplier-paid translation unless that is confirmed.
	1. Who supplies Welsh content and updates? The College sources Welsh from the approved translation service we work with. The College is responsible for updating Welsh content simultaneously with any updates to English content. 2. Who pays for translation: College budget 3. Who remains contractually accountable if Welsh content is late, incorrect, or not bilingual-parity compliant? The College remains responsible for ensuring compliance with Welsh language standards 4. Who approves Welsh content before publish? The Marketing team at the College approves Welsh content
	18/09/2026
	18/09/2026

	67
	What is the purpose of the integrations? Specifically EBS and payments
	The EBS integrations serves to push live course data through from EBS (course database) to the current CMS sitecore. Dynamic content such as course titles, start dates, fees, entry requirements are held in fields in EBS and pull directly through to the course pages on the live site. When changes are made in EBS the Azure service bus pushes these changes through to the live site to reflect accurate and up to date course information.  There is currently no online payment integration on the CMS, a payment system is embedded into the application system – Prospects currently used to accept online applications and payment for "pay online" courses. 
	21/09/2026
	30/09/2026

	68
	Is a user account/login feature required? The current site does not have one but the docs are unclear  
	The current site does not, however we would like to explore the benefits of this feature  from a marketing and conversion perspective. This may be explored as part of the new website design objectives. 
	21/09/2026
	30/09/2026

	69
	The tech spec talks about discovery having been completed and including requirements - are there any requirements spreadsheet or anything similar
	No further information will be provided on this
	21/09/2026
	30/09/2026

	70
	Delivery location for the core build. Could you confirm whether remote/offshore delivery of the core build (design, development and content migration) by an India-based team under a UK-contracted supplier is acceptable, separately from the UK-preferred (not mandated) support-phase answer already published?  
	All companies are invited to submit a response, its not dependent on where you are based
	22/09/2026
	22/09/2026

	71
	Pricing model for Stage 2. When Annex B is issued at the tender stage, will it require a fixed-price submission, a time-and-materials rate card, or is this left to the bidder to propose?
	This will be decided and confirmed when the documents are issued
	22/09/2026

	22/09/2026

	72
	EBS/Tribal integration access. Could the development/testing access to the EBS database or relevant views (already confirmed available in the published clarification log) be made available ahead of Stage 2?
	Due to data protection we dont think this is possible
	22/09/2026

	30/09/2026

	73
	Detailed site analytics. Could a more detailed analytics export (e.g. GA4, by page or template type) be made available ahead of Stage 2, beyond the headline 12-month figures already published?
	No this isnt possible
	22/09/2026

	30/09/2026

	74
	Existing accessibility audit. Has an independent WCAG 2.1 AA audit of the current site been carried out, and if so, could the findings be shared with shortlisted suppliers? 6. Brand and design assets. Does the College hold existing brand guidelines, a design system, or a content style guide (including Welsh-language style guidance) that should inform the new site?
	No audit currently.
Welsh language guidelines answered in above question. 
Brand guidelines - yes.

	22/09/2026

	30/09/2026

	75
	Tribal EBS experience The specification requires integration with Tribal EBS. Can you confirm whether previous direct experience integrating with Tribal EBS is required to progress to Stage 2, or whether experience integrating Drupal with comparable MIS and API-based systems will be accepted
	Experience integrating Drupal with comparable MIS and API-based systems will be accepted.
	22/09/2026
	30/09/2026

	76
	Welsh language delivery Can you confirm that appointing and managing a professional Welsh translation partner as a subcontractor would fully satisfy the Welsh-language delivery requirements, without the lead supplier needing in-house Welsh-language capability?
	Yes
	22/09/2026
	30/09/2026

	77
	What CMS, hosting or architecture preferences, if any, should suppliers assume?
	We have provided information on this in the first stage tender documents
	29/9/2026
	01/10/2026

	78
	What are the current systems and integration methods for EBS, applications, payments, booking and CRM?
	See Q57
	29/09/2026
	01/10/2026

	79
	What analytics, tag management and consent tools are currently used?
	We use Sitecore
	29/09/2026
	01/10/2026

	84
	What Welsh-language translation process or supplier does CAVC currently use?
	See Q66
	29/09/2026
	01/10/2026

	86
	The Technical Specification references hosting either at CAVC or off-site. Is the hosting platform setup and ongoing maintenance part of the project scope? If this were managed in-house by CAVC, would an in-house team be responsible for ongoing maintenance? If the hosting is on-site at CAVC, what technology platforms / stacks would be supported?
	See Q51
	29/09/2026
	01/10/2026

	90
	Turnover In response to an earlier clarification on financial criteria, the College confirmed that there is no minimum financial criterion but that bidders should show their turnover, and that this will not be scored. The tender documents do not appear to contain a financial or turnover field in either Annex C or the Supplier Details Form. The College has also confirmed that bidders should complete Annex C in full together with the references in the Participation Document and that no other documents are required at this stage. Please confirm where the College requires bidders to provide their turnover figure.  
	This information can be included in a covering letter or other suitable document/format
	29/09/2026
	30/09/2026

	91
	Content migration volume Further to the responses to clarifications 26 and 59 regarding website size, bandwidth and content migration volume, the response provided website traffic and active-user data while clarification 59 refers back to that response for content migration volume. If this information is available, please confirm the approximate number of existing pages and media assets in scope for migration, together with their approximate total storage size.
	This information is not available
	29/09/2026
	01/10/2026

	92
	Welsh translation — confirm ownership, cost and accountability We can support either model: College-supplied Welsh (including the College’s existing/external translator), or an approved translator arranged under the main contract. Please could the College reconcile Q19 (CAVC internal marketing owns brand, English content and Welsh translation) with earlier answers that suppliers are expected to provide / offer options for Welsh translation? For Stage 1 / next-stage pricing and delivery, please confirm:  
	We arent able to provide further information on this
	29/09/2026
	01/10/2026

	94
	Who pays for translation (College budget vs supplier contract price)?
	This is currently paid by the college
	29/09/2026
	01/10/2026

	95
	Who remains contractually accountable if Welsh content is late, incorrect, or not bilingual-parity compliant?  
	
	29/09/2026
	

	96
	Who approves Welsh content before publish? We will price and deliver to whichever model the College confirms; we will not assume supplier-paid translation unless that is confirmed.
	The marketing team at the college approve the Welsh content
	29/09/2026
	01/10/2026

	97
	What is the purpose of the integrations? Specifically EBS and payments  
	EBS integration will be to generate "course sheets" - details about courses that learners can apply for/enrol on/enquire about - actual enrolment/application will be handled by EBS, but the website will need to draw on this information to display information in an accurate or timely manner.
payments will be for services, course fee payments will be handled by EBS.

	29/09/2026
	01/10/2026

	98
	Is a user account/login feature required? The current site does not have one but the docs are unclear  
	We would like to explore the benefits of this for the new site
	29/09/2026
	01/10/2026

	99
	The tech spec talks about discovery having been completed and including requirements - are there any requirements spreadsheet or anything similar?
	No
	29/09/2026
	01/10/2026

	100
	Delivery location for the core build. Could you confirm whether remote/offshore delivery of the core build (design, development and content migration) by an India-based team under a UK-contracted supplier is acceptable, separately from the UK-preferred (not mandated) support-phase answer already published?
	All options will be considered
	29/09/2026
	01/10/2026

	101
	Pricing model for Stage 2. When Annex B is issued at the tender stage, will it require a fixed-price submission, a time-and-materials rate card, or is this left to the bidder to propose?
	We will provide full details at the next stage
	29/09/2026
	30/09/2026

	102
	EBS/Tribal integration access. Could the development/testing access to the EBS database or relevant views (already confirmed available in the published clarification log) be made available ahead of Stage 2?
	We arent able to do this due to date protection
	29/09/2026
	01/10/2026

	103
	Detailed site analytics. Could a more detailed analytics export (e.g. GA4, by page or template type) be made available ahead of Stage 2, beyond the headline 12-month figures already published?  
	No further details are available
	29/09/2026
	01/10/2026

	105
	Brand and design assets. Does the College hold existing brand guidelines, a design system, or a content style guide (including Welsh-language style guidance) that should inform the new site?
	These will be made available at the next stage
	29/09/2026
	01/10/2026

	107
	Photography and video/ Annex A – Section 6 Brand, Creative and Content Strategy: Please confirm that CAVC will supply all required photography and video assets, including appropriate usage rights, captions and transcripts. 

Programme and fixed dates/ Annex A – Sections 9 and 10 Project Timeline: Please confirm which programme dates are fixed, what College resources will be available during delivery, and whether there are recruitment periods, events or other dates when website releases should not take place. 

Added value and optional items/ Annex C – Section 6, Question 7 Added Value and Innovation: Should any added-value or innovative ideas proposed by suppliers be included within the tender price, or may these be identified separately as optional future enhancements? 

User research/Annex A – Section 5 User Experience / Section 10 Part 3 Build, Content & Integration: What support will CAVC provide in finding learners, employers and other users to take part in research and testing? For participants under 18, what safeguarding and consent
 arrangements should suppliers follow? 

Acceptance and sign-off/ Annex A – Section 10 Part 4 Testing & Launch / Annex C Questions 12 and 13 Please confirm how the completed website and each major stage will be accepted and signed off, including who will take part in user acceptance testing and who has final approval authority. 

Evaluation for first stage/First stage evaluation: Please confirm the anticipated down selection process between Stage 1 and Stage 2 of the procurement, including the number of suppliers expected to progress to Stage 2 and the criteria and/or scoring methodology that will be used to determine which suppliers are invited to proceed. 

Please confirm the principal limitations, pain points or business/technical drivers associated with the current website and CMS that have led to this procurement, and what CAVC is seeking to improve through the new platform. 


The specification refers to enabling future “AI innovation”. Could you please provide any further detail on the specific AI use cases or capabilities CAVC currently envisages, either as part of the initial implementation or as future enhancements? 

Please provide, where available, indicative website traffic volumes, key course-search activity and application/conversion volumes, including any significant seasonal or peak-period variations, to help suppliers understand the scale and performance requirements of the new platform.

Please confirm which system integrations are required for the initial website launch and which are intended to be enabled as part of the future platform architecture or subsequent phases of development. 

Beyond the requirements specified in the tender, what measures or outcomes will CAVC use to assess the success of the new website and CMS, particularly in relation to learner engagement, course discovery and conversion, during the first 6–12 months following launch?

 Please can you advise if you require the supplier to provide their CDP data set as a file upload, or if you simply require a code to be shared so you can access it directly?  
	


















These will be optional





























This is all outlined in the documents and the tender advert









We wont give any detail on this
	29/09/2026
	

	108
	For the conditions of participation stage, can you confirm exactly what you want submitted by October 6th. In the Participation Document, on page 17 (4 Tender Response), it states a form of tender/offer letter must be returned. It also states on page 18, that "Suppliers who fail to return a fully completed Supplier Details Form and Form of Tender will not be considered for further evaluation." From what we can see for the first stage/CoP - you want the Supplier Details at the back of the Participation document completed in addition to the Annex C document completed. Is there something else?
	There is nothing else, the information wasnt clear and so its only what is listed thats required
	29/09/2026
	30/09/2026

	109
	Could the College please clarify the minimum financial standing requirements for this procurement, including any minimum annual turnover requirement, and whether the requirement is assessed against the bidding legal entity alone or can be satisfied through a parent company, consortium member or subcontractor where permitted?
	For this tender there is no minimum we have asked the question so we can confirm you do have a turnover
	29/09/2026
	30/09/2026

	110
	Does the College require bidders to have previously delivered a website or digital platform of a minimum contract value, user volume or organisational scale? If so, please confirm the minimum threshold and whether multiple projects can be combined to demonstrate experience.
	No but you must demonstrate that you will be able to do this project based on what you have done before and how you will deliver this if successful
	29/09/2026
	30/09/2026

	111
	The notice identifies the opportunity as SME-suitable. Can the College confirm whether an SME may bid as the prime contractor while using specialist subcontractors or delivery partners for elements such as UX, accessibility auditing, penetration testing, integrations, hosting or other specialist services?
	Yes this is acceptable
	29/09/2026
	30/09/2026

	112
	Where a consortium or subcontracting arrangement is permitted, can the financial standing requirements be met through the combined resources of the proposed delivery team, or must the lead bidder independently satisfy all financial thresholds?
	Yes, but we wont be asking for a minimum threshold
	29/09/2009
	30/09/2026

	116
	Could the College provide an indicative list of systems requiring integration with the new website, including any current or planned CRM, student systems, application/enrolment systems, marketing platforms, authentication/SSO, search, analytics and other third-party systems?Are APIs already available for these systems, or would the supplier be expected to develop integration/middleware components?
	Some systems noted above. New website design will determine the systems and platforms included.
	29/09/2026
	01/10/2026

	117
	Could the College clarify what is meant by “AI innovation” within the scope? Is the supplier expected to deliver specific AI functionality as part of the initial contract, or is the requirement primarily that the platform architecture is capable of supporting future AI services?Could the College clarify the expected scope of personalised user experiences, including whether users will authenticate to the website and whether personalisation is expected to integrate with existing learner/student data systems?
	The College is not prescribing specific AI functionality as part of the initial contract. Instead, suppliers should demonstrate AI innovation through their proposed website design, user experience, and platform capabilities, bringing forward ideas and recommendations based on the requirements and objectives outlined in the tender documentation.
Suppliers are encouraged to propose appropriate approaches, including any authentication, personalisation, or integration opportunities, where these add value and align with the vision set out in the tender pack.

	29/09/2026
	01/10/2026

	118
	Please confirm the required accessibility standard and whether the supplier will be responsible for independent accessibility testing/auditing prior to launch. Does CAVC have an existing accessibility policy or testing methodology that bidders should adopt? Please clarify the College's Welsh-language requirements for the website, including whether the supplier is responsible for implementation of Welsh-language functionality only or also translation/content creation, and whether both language versions must be available at launch.
	
	29/09/2026
	

	119
	Who will be responsible for creating and approving the new website content, including copywriting, photography, video and other media? Is search-engine optimisation included within the required scope, including technical SEO, redirects, metadata, structured data and migration of existing search equity? If so, please clarify the expected deliverables.
	The College Marketing team will create and approve website content (copy, media assets etc.

we would expect the supplier to factor all SEO into the new website design and implementation
	29/09/2026
	01/10/2026

	120
	Which analytics and reporting platforms are currently used by CAVC, and is migration/configuration of analytics and consent management included within the scope? Could the College clarify the required cyber-security standards and whether suppliers will be required to undertake penetration testing, vulnerability scanning or other independent security assurance before launch? Please clarify the expected support and maintenance service following launch, including required support hours, SLA response times, incident severity levels, uptime requirements and whether out-of-hours support is required. Can the College confirm whether the stated £220,000 estimated contract value includes all development, implementation, hosting, maintenance/support, integrations and potential extension activity, or whether any elements are expected to be procured separately? Please clarify the maximum duration and anticipated value of the extension arrangements, and whether extension work would be undertaken at agreed rates established through the initial contract.
	In respect of the £220,000 this is just for information purposes and to give a very approximate guide value

we would want configuration of analytics included in the scope.

this would depend on a number of factors. Not able to offer this level of detail currently. Support would need to include - support, fixes, code maintenance, enhancements, performance optimisation, integrations, Incidence response, user support, ongoing development etc.
	29/09/2026
	01/10/2026

	121
	Could the College clarify how suppliers will be evaluated at the Conditions of Participation stage and, specifically, how the five suppliers invited to the subsequent tender stage will be selected?
	Each submission/question will be scored as per the Annex C and the 5 companies with the highest score will be taken through. If there is a tie then more companies will be taken through to the next stage. The evaluation criteria of the next stage will be set out in the documents at that stage
	29/09/2026
	30/09/2026

	122
	Could CAVC please confirm whether suppliers are free to recommend their preferred CMS/platform, subject to meeting the requirements in Annex A, or whether there are any CMS platforms that the College considers mandatory or unacceptable? Could CAVC please confirm whether the successful supplier will receive access to a suitable EBS development/test environment before implementation, and whether CAVC will facilitate technical engagement with Tribal/EBS during the discovery and integration phases? Could CAVC please confirm the required accessibility assurance approach at launch, including whether independent third-party WCAG 2.1 AA testing is required and whether the cost of such testing should be included within the supplier's proposal? Could CAVC please confirm the final website/domain estate within scope, including whether any microsites, portals or associated domains are included in the redevelopment? Could CAVC please confirm the final responsibility for Welsh translation within the contract, including whether the supplier is expected to procure and manage the translation provider, and whether translation costs should be included as an optional element of the later-stage pricing response?
	yes, free to recommend CMS

there'll likely be no need to engage with Tribal regarding the integration but we will facilitate if there's a need..

The website will include all area of the college's work, including courses and provision for all markets - young people, adults, business and international leaners.
 
The website will not provide the base for the colleague and learner portals (intranets), which will sit on an alternative platform.

	29/09/2026
	01/10/2026

	123
	We have some queries which I am listing below: hosting period, and will supplier-managed hosting be required from go-live through the potential contract extension period ending November 2028?
	
	29/09/2026
	

	124
	What is the approximate number of live pages and media assets currently expected to be included within the migration scope, and are there any known content items that can be archived or excluded from migration?
	See Q26
	29/09/2026
	01/10/2026

	125
	Could you please confirm what Social Value requirements and targets suppliers will need to meet at the next tender stage? Also, will the successful supplier need to pay the £750 annual Social Value Portal fee during the initial contract and any extension period?
	The fee is per year of the contract and if the contract is extended the fee will be discussed. There will be a requirement to upload the social value response onto a seperate website, the criteria and how its scored (it will be 10% of the overall stage) will be made clear at the time
	29/09/2026
	30/09/2026

	126
	Discovery and scope - Further to Q31, will the appointed supplier undertake discovery and agree on the detailed scope before design/build? Can the implementation price and programme then be refined, or must the tender price cover all requirements identified? How will additions outside the agreed scope which arise during discovery be quoted and approved?   
	
	29/09/2026
	

	127
	Websites in scope - Q25 refers to a list of websites/domains in the tender. Please can you provide a list of domains that fall within this tender, confirming whether business/international sites, microsites, student/staff portals or other Group sites require rebuilding or simply linking from the new website. 
	The website will include all area of the college's work, including courses and provision for all markets - young people, adults, business and international leaners.
 
The website will not provide the base for the colleague and learner portals (intranets), which will sit on an alternative platform.

	29/09/2026
	01/10/2026

	128
	EBS integration - Further to Q20 and Q50, who will develop, document and maintain any additional EBS APIs: the College, Tribal or the website supplier? Will shortlisted bidders receive interface documentation and access to technical clarification before pricing?  
	
	29/09/2026
	

	129
	Booking, payments and CRM - Following Q27, Q28 and Q57, will the next stage provide minimum booking/payment requirements and identify the CRM and its intended role? Are payments required at launch, and for which transactions? If decided after appointment, what allowances should bidders make for implementation and subscriptions?
	
	29/09/2026
	

	130
	Content migration - Will the supplier receive Sitecore access or structured exports of content, media, URLs and language relationships? Should bidders use a common migration allowance or state assumptions? Please clarify responsibility for rewriting content and making existing PDFs/documents accessible
	
	29/09/2026
	

	131
	Contract duration and pricing - Further to Q22 and Q33, please confirm the initial contract end date and any extension periods. Will the pricing schedule separate the build, recurring hosting/licensing/support and optional development? If ongoing development is included, will bidders receive a common allowance to price?  
	These are the dates published in the notice. The contract could be extended if ongoing support is required. The pricing schedule will provide a breakdown of whats required.

Contract start date (estimated)
04 January 2027
Contract end date (estimated)
30 November 2027
Extension end date (estimated)
30 November 2028

	29/09/2026
	30/09/2026

	132
	Final-stage assessment - Will presentations require speculative designs, prototypes or demonstrations, or focus on approach, experience and the delivery team?  
	There will be limited time but likely to focus on both
	29/09/2026
	30/09/2026

	133
	We cannot see the updated clarification questions and answers document for version 6 - has this been added?
	Yes it will uploaded and published on 24/09/2026
	29/09/2026
	30/09/2026

	134
	Could you please let us know if you would be open to a hybrid onshore and offshore delivery model for this engagement? Our UK-based team would serve as your primary point of contact, lead all client meetings, and oversee the project, while our offshore team would support delivery. Please be assured that all data will be managed in full compliance with GDPR requirements. We would appreciate your thoughts on whether this approach would be acceptable.
	We are open to all options
	29/09/2026
	30/09/2026

	135
	Contract term The tender documents reference "1.12 Term of contract" but do not state an explicit fixed term. Could you please confirm the initial support/maintenance term and any extension options available under the contract?
	Please see question 131 above
	29/09/2026
	30/09/2026

	136
	Accessibility standard The specification states WCAG 2.1 AA as the minimum accessibility standard. Would the College welcome or expect delivery to WCAG 2.2 AA instead, or is 2.1 AA the target standard for this project?  
	
	29/09/2026
	

	137
	Conditions of Participation threshold Could you confirm the minimum score or criteria a supplier must meet to progress from the Conditions of Participation stage, beyond the shortlisting mechanism already confirmed (up to five highest-scoring suppliers under Questions 4–15)? Specifically, is there a pass/fail threshold applied before that ranking, or is ranking the sole determinant of progression? We would appreciate a response ahead of the submission deadline. Please let us know if any further information is needed from our side.
	The top five companies based on score (or more if there is a tie) will be taken through. There are some pass/fail questions in Annex C
	29/09/2026
	30/09/2026

	138
	Adding a covering letter to a response already submitted. Clarification 61 confirms that turnover may be stated at the bottom of Annex C or on a covering letter, and clarification 65 asks suppliers to confirm the insurance levels they would obtain. Where a supplier submitted its Postbox response before these answers were published, may it add a short covering letter (turnover, insurance levels and a supporting statement of financial standing) without withdrawing and resubmitting its whole response? If so, please confirm how the College would like to receive it. If not, please confirm that withdrawing and resubmitting the full response before the 13 October 2026 deadline is the correct route.
	Please check with Sell2Wales support to see if you can add another document, if you arent able to then please email it to tenders@cavc.ac.uk
	29/09/2026
	30/09/2026

	139
	References for a recently incorporated supplier. Further to clarifications 2, 13, 44 and 46: where a supplier was incorporated within the last 12 months and has no completed contracts in its own name, but the individuals who would deliver the contract have relevant experience from previous professional roles, please confirm: (a) whether the two references on the Supplier Details Form may be referees for projects those named individuals delivered in previous professional roles, clearly labelled as such; and (b) if a supplier cannot provide two references of any kind, whether a short written explanation in the reference fields will be treated as a completed Supplier Details Form, or whether the response will not be considered under section 5 of the Participation document.
	It will be considered. You will need to provide what you can and obtain details from other contracts that individuals may have worked on
	29/09/2026
	30/09/2026

	140
	Section 1.12 of the Invitation is headed "Term of contract" but contains no text. Please confirm the intended contract length, or advise when this will be published.
	Please see question 131 above
	29/09/2026
	30/09/2026

	141
	A number of clarification questions have been responded to in relation to financial standing and commercial insurance requirement - please can you confirm where these items have been requested in the tender documentation, and how you wish us to respond?
	We need to see turnover but there is no minimum required, you should confirm what insurance you have
	29/09/2026
	30/09/2026

	142
	A number of clarification questions have been responded to in respect of Welsh language capability/responsibilities but we are still unclear. Is CAVC intending to provide all Welsh language content to the supplier of the new solution?
	
	29/09/2026
	

	144
	Draft programme for Question 13 Question 13 asks bidders to confirm they can meet the draft dates in the tender pack. Annex A section 9 shows Phase 3 – Develop running from January to November 2027. Section 10 shows Part 3: Build, Content & Integration running from February to September 2027, with the research phase and user journey mapping inside that period, followed by Testing & Launch in October and November 2027. Please confirm which programme Question 13 refers to, and whether there is a target date within November 2027 for full launch
	
	29/09/206
	

	145
	Websites in scope Clarification 25 states that the websites and domains in scope are noted within the tender documents. The only website referenced is www.cavc.ac.uk. Please confirm whether the scope is limited to www.cavc.ac.uk in English and Welsh, or whether it also includes websites for Associated Community Training Limited, Newport & District Group Training Association, CF10 Retail Limited or any College microsites
	The website will include all area of the college's work, including courses and provision for all markets - young people, adults, business ad international leaners.
 
The website will not provide the base for the colleague and learner portals (intranets), which will sit on an alternative platform.

	29/09/2026
	01/10/2026

	146
	Event booking Annex A section 2 requires integration with online booking systems. Clarification 28 confirms that the College has no event booking system at present and will need a solution provided. Please confirm whether bidders should propose booking functionality built within the website, a third-party booking platform integrated with the website, or either. Please also confirm which types of event it should cover, for example open events, taster sessions or employer events.
	We anticipate the supplier to recommend a solution as part of the new website design project. this may be built in, 3rd party - rationale should support the options/ reconnedations
	29/09/2026
	01/10/2026

	147
	Payments Annex A section 2 requires integration with payment platforms, while clarification 57 confirms that no payment systems are currently linked. Please confirm whether online payment is required at launch and which transactions it should cover, for example course fees or event bookings. Please also confirm whether the College has an existing payment provider the website should use
	
	29/09/2026
	

	148
	Declaring subcontractors at this stage Section 3.1 of the Participation document requires bidders to state whether they intend to use a subcontractor for specific elements of the work. Annex C has no specific field for this. Please confirm whether bidders should include this statement at the bottom of Annex C, as clarification 61 permits for turnover, or provide it elsewhere.
	At the bottom or on a covering letter is fine
	29/09/2026
	30/09/2026

	149
	How can we prioritise the target audience in order for the new website The Tender shows it has Ad ult learners 14 -18 Students Apprentices Employers 
	
	29/09/2026
	

	150
	Do you have existing analytics or Data to show where the users drop out?
	
	29/09/2026
	

	151
	What accessibility requirements should we specifically design and test for? Blind/low-vision users All WCAG 2.1 AA 
	
	29/09/2026
	

	152
	Do you have existing design system or style guide or any branding docs for reference to start with? 
	
	29/09/2026
	

	153
	How much freedom do we have to evolve the visual identity? Are there existing brand restrictions around colour, typography, imagery and motion?
	
	29/092026
	

	154
	What are the main things users come to this website to do?
	
	29/09/2026
	

	155
	Please prioritise the list of the modules in the website Find Course (search and filter) Enquire/Compare the course Book/Apply for Course Contact college Others
	
	29/09/2026
	

	156
	Presentations: could the College confirm whether the final-stage supplier presentations in the week commencing 23 November 2026 may be delivered remotely by video conference, or whether attendance in person in Cardiff is required? 
	We hope for this to be in person but could be remote
	30/09/2026
	30/09/2026

	157
	Data residency and personnel location: could the College confirm its requirements regarding the location of data and of supplier personnel? Specifically: (a) must all College and learner data be stored within the United Kingdom; (b) may supplier personnel located outside the UK access the content management system, hosting environment or College data during development and support; and (c) where such access is required, what safeguards does the College expect under UK GDPR for international transfers, for example an International Data Transfer Agreement or the UK Addendum? 
	
	30/09/2026
	

	158
	Contracting and payment: could the College confirm whether it is able to contract with and make payment to a supplier established outside the United Kingdom, including payment in pounds sterling to an overseas bank account, and whether any withholding tax or additional administrative requirements would apply?
	Yes that is possible, we would have to have further discussions around tax etc
	30/09/2026
	30/09/2026

	159
	Can you advise how you wish us to share the details from our CDP records? Do you require a downloaded document set, or simply for us to provide an access code given the portal requests our unique identifier?
	
	01/10/2026
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





