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Guide to Contractor Vetting & Renewals
To ensure your access to Dyfed-Powys sites remains active and your renewal is processed without delays, please follow this integrated guide.
We value the essential work our external partners carry out across our sites and want to make sure your access remains compliant with Force security requirements.    
To support this, we’ve put together this guide to help you manage the vetting process effectively. 
Why You Must Renew
All contractors requiring access to Dyfed-Powys Police sites, systems, or sensitive information must hold valid vetting. This ensures the security of our people, property, and systems.
· Expired Vetting: You cannot attend any police premises.
· Vetting Pending: You must be met and escorted by a staff member.
 
Step 1: Before You Begin (Checklist)
Gather the following to complete your application in one sitting:
· Proof of Identity: A valid Passport or Photo Driving Licence.
· Proof of Address: Utility Bill dated within the last three months.
· Employment Details: Your current National Insurance (NI) number and employer details.
 

Step 2: Accessing the Portal & Levels
To renew your vetting, a new application must be generated and paid for by your company sponsor via the Warwickshire Police National Vetting Service portal. The link to the applicant portal can be found under the About the Police National Vetting Service | Warwickshire Police further information and advice related to vetting applications is also available under Advice for vetting applicants | Warwickshire Police on their website.
· Once the application has been created, you (the applicant) will automatically receive two emails from no-reply@corevet containing your login details. 

IMPORTANT: Please add no-reply@corevet to your safe-senders list/contacts immediately. This will help to ensure communications regarding your vetting bypass your junk folder, so you can see rejection or update notifications clearly.
Vetting Levels: Your renewal will typically be for the same level previously held:
 
	Level
	Access Permissions
	Typical Use Case

	NPPV 1
	Unescorted access to non-sensitive police premises.
	General maintenance, deliveries, and facilities services.

	NPPV 2 (Abbreviated)
	Access to Official-Sensitive information; remote access.
	Specialist contractors or consultants.

	NPPV 2 (Full)
	Full system access and Official-Sensitive information.
	IT support, software engineers, or data-handling roles.

	NPPV 3
	Access to Secret/Top Secret info and high-security sites.
	Data centre engineers and specialist plant room staff.

	DBS Only
	No unescorted access to police premises or systems.
	Basic screening; must be escorted at all times.



Step 3: Completing the Renewal
1. Select the Renewal Application link.
2. Accuracy is Critical: Inconsistent data is the leading cause of delays. Ensure all inputted information matches your ID documents.
3. Payment: Please note that the cost of renewing an applicant’s clearance is the same as submitting a new application, as the vetting process restarts and a full new application is required. All vetting costs are the responsibility of the contractor.
Step 4: Confirming with Dyfed-Powys Police (Action Required)
We do not receive an automatic alert when you start a renewal. To prevent your site access from being revoked, you must:
1. Save your Confirmation of Submission (receipt) as a PDF or screenshot.
2. Email it to Estates-Vetting@dyfed-powys.police.uk immediately.
3. We will then mark your status as "In Progress" in our internal tracking.
4. We will then contact you every 30 days during the 90-day period that your application is open to prompt you to log in and check the status of your vetting and any outstanding actions you may have.
 
Step 5: Renewed Vetting Certificate
 
Once your contractor has received their renewed vetting certificate, please email a copy of this directly to Estates-Vetting@dyfed-powys.police.uk for audit and tracking purposes. 
 
 What Happens Next?
 
· Processing Time: Full vetting can take 2–6 months depending on the level and caseload. We recommend starting renewals 6 months before expiry.
· Site Attendance: While your check is processing, you must be escorted.
· Outcome: Once cleared, your vetting status will be updated, and your ID/Access card permissions will be maintained.
Contractor Responsibilities
· Maintain Awareness: Track your own expiry dates.
· ID Cards: Always carry your valid ID card while on site – challenge those you see without an ID card.
· Plan: Please email the DPPEstatesHelpdesk@dyfed-powys.police.uk mailbox before your visit so we can arrange escorts for any staff without valid clearance. This will prevent any delays to them starting work on-site.
· Leavers: You must inform Dyfed-Powys Police immediately if vetted personnel leave your company and return their cards back to the Estate & Facilities Team. 
 
Support & Technical Assistance
If you encounter issues during the process, please contact the relevant team below:
· Vetting Level Queries: If you are unsure which level of vetting (NPPV1, 2, or 3) is required for your role, contact Estates-Vetting@dyfed-powys.police.uk
 
· Portal Technical Issues: For problems logging in to the Warwickshire portal or forgotten passwords, please contact the Warwickshire Polce vetting unit at vetting.unit@warwickshire.police.uk or call 01789 444720.
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