







[image: http://gateway.colegsirgar.ac.uk/images/colegsirgar/branding/Coleg-Sir-Gar-Coleg-Ceredigion.jpg]

Invitation to Tender for the Provision of:
[bookmark: _Hlk243491390]Design, Supply and Installation of an Accessible Immersive Learning Vehicle




Contract Reference: 	CSGCC2627/200
Appendix 1: 		Supplier Partnership Information
Issue Date: 			22/10/2026


Purpose and completion instructions
The College is seeking a mobile immersive accessible learning vehicle of approximately 3.5 tonnes, capable of travelling between College locations and other suitable sites. The vehicle will incorporate immersive audio, visual, sensory and interactive technology to support learners with Additional Learning Needs (ALN) and the wider curriculum. The requirement is for a complete operational solution, including vehicle supply, conversion, accessibility adaptations, installation, integration, commissioning, staff training and five-year maintenance and support. The College welcomes bids from individual suppliers, partnerships and suppliers using subcontractors.
One lead contractor must be identified and take overall contractual responsibility to the College for delivery, integration, performance, warranties, fault resolution and ongoing support of the complete solution, including work undertaken by partners or subcontractors. The College must have a single point of contact and clear escalation arrangements. All tenderers must complete this appendix, including those delivering independently. Where an item is not applicable, state Not applicable. Identify any organisations not yet formally appointed.
This appendix is submitted for information and carries no separate quality weighting. Relevant delivery arrangements may inform assessment under the published Project Delivery and Implementation quality criterion, which forms part of the Appendix A – Quality Assessment criteria, which can be found in Document 2: Tender Specification, and responded to within Document 4: Tender Response Document.
All mandatory specification and contractual requirements remain applicable.














Tenderer and contracting structure
	Tendering organisation / consortium name:
	


	Registered address and company number (if applicable):
	

	Primary contact, email and telephone:
	


	Proposed contracting entity or entities:
	


	Type of arrangement: 

Sole supplier /
Lead contractor with subcontractors / 
Consortium / 
Other (specify)

	



	Describe the proposed contractual structure, including who will contract with the College, who will be the single day-to-day contact, and how responsibility for the complete solution will be secured:


	

































Organisations involved
Complete one row per organisation. Add rows or an additional page if required. Identify unconfirmed appointments.
	Role / work package
	Organisation and company no.
	Relationship to tenderer

	Lead contractor / consortium member
	
	

	Vehicle supply

	
	

	Vehicle conversion and fit-out

	
	

	Accessibility equipment

	
	

	Immersive technology and software
	
	

	Five-year maintenance / support

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	





Responsibilities and coordination
Identify the organisation and named role responsible for each activity. Where responsibility is shared, explain who coordinates and resolves issues.
	Activity
	Responsible organisation
	Lead contact / notes

	Overall project management and reporting
	

	

	Vehicle procurement and conversion
	
	

	Accessibility and safety compliance
	

	

	Electrical, power and connectivity integration
	
	

	Immersive hardware, software and content
	
	

	Testing, certification and commissioning
	
	

	Staff training and handover
	

	

	Five-year vehicle servicing and repairs
	
	

	Five-year technology licences, upgrades and support
	
	

	Fault reporting, triage and dispute resolution
	
	

	

	
	

	

	
	



Attach a delivery structure chart if available. 
	Explain the communication, decision-making and escalation arrangements:
For any key organisation not yet appointed, explain how it will be selected, when appointment will be confirmed and how delivery capacity will be secured. 


	

















Integration, risk and continuity
	Explain who will take responsibility for ensuring the complete vehicle and immersive technology operate safely and compatibly, including where a fault involves more than one supplier. Describe arrangements for resolving defects, delays, disputes, supplier withdrawal or replacement.


	




















Multi-year maintenance and support
	Explain how the College will report faults through a single coordinated route and how vehicle servicing, accessibility equipment, technology maintenance, software licences, security updates and essential upgrades will be delivered for five years from formal acceptance. Identify any subcontractors providing these services.

Confirm that the pricing schedule includes all mandatory partner and subcontractor costs for the full Three/five-year period, and identify any qualifications or exclusions:


	























Submission checklist and declaration

	Completed organisation and responsibilities tables

	☐
	Explanation of contractual structure and project coordination

	☐
	Relevant experience and confirmation status of key partners

	☐
	Integration, contingency and five-year maintenance arrangements

	☐
	Supporting delivery chart or partner commitment evidence (where available)

	☐


We confirm that the information provided is accurate to the best of our knowledge, that unconfirmed arrangements are identified, and that the proposed contractual structure and any qualifications have been disclosed.
	Organisation:

	

	Authorised representative:

	

	Position:

	

	Contact Email Address:

	

	Date:
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