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DOCUMENT 3B1: RESPONSE DOCUMENT (Qualitative):



This Section contains the following Parts:
Part 1: Quality Questions

All these Parts requires completion, failure to complete any of these may result in your bid being rejected.

Method Statement Questions 


	Question 
	Weighting %

	Q1, Service delivery and outcomes
Please describe how you will deliver a high-quality, person-centered Young Carers Service across Ynys Môn, including how you will identify and engage young carers, assess their needs, provide appropriate support and demonstrate improved outcomes for young carers and their families.
	15%

	Q2, Partnership working and safeguarding

Please explain how you will work effectively with the Isle of Anglesey County Council and relevant partners to ensure young carers receive coordinated, safe and timely support.
	15%

	Q3, Welsh language, accessibility and equality

Please demonstrate how you will ensure the Young Carers Service is accessible, inclusive and responsive to the diverse needs of children, young people and families across Ynys Môn.
	15%

	Q4, Performance management and continuous improvement

Please explain how you will monitor service quality, measure outcomes for young carers, gather feedback and use this information to continuously improve the service.


	15%

	Q5, Social Value

Please set out below your companies approach to delivering Social Value by identifying what local social value activities and outcomes your company will deliver if awarded the contract. 

	10%





Proposed Methodology & Resourcing (section weighting 100%) 

Bidders must provide a full and detailed response to the following questions in this schedule. If your response is to include any supplementary information you must clearly cross reference. The response provided to these questions will form part of the evaluation.

Where there is a word limit for a response this will be stated following the question. Where a word limit is applicable, if responses exceed the word limit the additional words will not be taken into consideration for evaluation purposes. Bidders are requested to include the word count in the box provided.

	Quality Question 1: Service delivery and outcomes (Weighting: 15%) 

Please describe how you will deliver a high-quality, person-centered Young Carers Service across Ynys Môn, including how you will identify and engage young carers, assess their needs, provide appropriate support and demonstrate improved outcomes for young carers and their families.

Word / Page Limit: X words / A4 pages 250 words (includes / excludes supporting documents such as CVs, X [insert other required supporting documents])


	





	Word Count (Bidder to complete)
	



	Quality Question 2: Partnership working and safeguarding (Weighting: 15%) 

Please explain how you will work effectively with the Isle of Anglesey County Council and relevant partners to ensure young carers receive coordinated, safe and timely support.

Word / Page Limit: 250 words (includes / excludes supporting documents such as CVs,


	





	Word Count (Bidder to complete)
	




	Quality Question 3: Welsh language, accessibility and equality (Weighting: 15%) 

Please demonstrate how you will ensure the Young Carers Service is accessible, inclusive and responsive to the diverse needs of children, young people and families across Ynys Môn.

Word / Page Limit: 250 words (includes / excludes supporting documents such as CVs,


	





	Word Count (Bidder to complete)

	

	Quality Question 4: Performance management and continuous improvement
(Weighting: 15%) 

Please explain how you will monitor service quality, measure outcomes for young carers, gather feedback and use this information to continuously improve the service.

Word / Page Limit: 250 words (includes / excludes supporting documents such as CVs,


	





	Word Count (Bidder to complete)
	





	Social Value Question (Weighting: 10%) 

 250 words (includes / excludes supporting documents 

Please set out below your companies approach to delivering Social Value by identifying what local social value activities and outcomes your company will deliver if awarded the contract. 

1. Your proposals must relate directly to you winning / retaining the contract in question and should be proportional to the overall contract value 
2. For the purposes of the contract, ‘Local’ & ‘Locally’ means within the Isle of Anglesey


Your response should contain the following sections:

A. Thematic Approach
This section should cover your broad approach to Social Value explaining how you will contribute to the delivery of sustainable Social Value outcomes.

This section should make reference to each Social Value Outcome

B. Delivery Capability
	This section should cover: 
· An identified single point of contact and their role in the delivery of the Social Value outcomes AFTER award; 
· Your approach to monitoring, measurement, and reporting Social Value outcomes for the duration of the contract.

C. Engagement and Collaboration Plan 
	This section should explain how you will engage with relevant stakeholders and delivery partners on the delivery of Social Value



	





	Word Count (Bidder to complete)
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