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Document 2: Specification For:




Service Level Agreement (SLA) Young Carers service – Ynys Mon




1	INTRODUCTION

This Service Level Agreement (SLA) establishes the framework for the delivery, management and monitoring of a Young Carers Service across Ynys Môn. It sets out the roles, responsibilities, and expectations of the service provider and the Council, ensuring a consistent, high‑quality approach to supporting young carers.
The document defines how the service will operate in practice, including key standards for identification, assessment, support, and partnership working. It also outlines performance expectations, reporting requirements, and continuous improvement arrangements that will underpin effective delivery.
Through this agreement, the Council aims to ensure that the service is delivered in a coordinated, accountable and outcomes-focused way, with a clear emphasis on quality, accessibility and responsiveness to the needs of young carers.

2	SCOPE 
	
This Service Level Agreement covers the delivery of a county-wide Young Carers Service for Ynys Môn, supporting young carers aged 7+ to be identified early, assessed appropriately, and supported to improve their wellbeing and reduce inappropriate caring responsibilities. 
The service will include identification, outreach, assessment, and tiered interventions, alongside access to information, advice, and digital support through tools such as the AiDi Young Carers App. 
The provider will work in partnership with schools, health services, social care, and community organisations, including active engagement with the Early Help Hub if required, and integration with Teulu Môn (Information, Advice and Assistance). 
The scope excludes statutory social work case management functions but requires close collaboration with statutory services to ensure effective referral pathways and coordinated support.

3	BACKGROUND TO THE REQUIREMENT
	
Isle of Anglesey County Council is committed to improving outcomes for young carers and fulfilling its duties under the Social Services and Well-being (Wales) Act 2014 by ensuring access to information, advice, assistance, and preventative support.
Young carers on Ynys Môn often undertake significant caring responsibilities that can impact their education, wellbeing, and development. The Council has identified a need to strengthen early identification, improve access to timely assessment, and ensure a consistent, tiered approach to support. 
This procurement will support a preventative and outcome-focused model, delivered through partnership working and aligned to the Council’s wider prevention and wellbeing agenda. The service will integrate with Teulu Môn to ensure timely triage, early conversations about “what matters”, part 2 within the SSWB act 2014, and clear pathways into support. 
The overall aim is to ensure that young carers are visible, supported appropriately, and able to thrive without detrimental impact from their caring role. 


[bookmark: _Hlk190351271]3a	PRELIMINERY MARKET ENGAGEMENT

Before starting this procurement process, Isle of Anglesey County Council spoke with organisations that currently provide, or have experience of providing, services for young carers and unpaid carers. Discussions were held with key stakeholders and third sector organisations to better understand existing services, the capacity within the market, and opportunities for future service development.
Feedback from these discussions confirmed that there is interest and capability within the sector to deliver a Young Carers Service across Ynys Môn. The information gathered has helped shape the service specifications, performance requirements, and expected outcomes set out within this Service Level Agreement. 
The local authority is satisfied that sufficient market engagement has been undertaken and that the proposed procurement approach reflects the needs of young carers, local priorities, and current market knowledge. 

TUPE-The local authority is not aware of any employees who would transfer under TUPE (Transfer of Undertakings (Protection of Employment) Regulations) as a result of this procurement. Bidders should carry out their own due diligence and satisfy themselves regarding any TUPE implications. 


4	THE REQUIREMENTS
	
The provider will deliver a person-centred, preventative Young Carers Service that identifies, assesses, and supports young carers in line with a tiered framework of need, ensuring timely intervention and improved outcomes. 

The Provider will take a proactive and creative approach to identifying young carers across Ynys Môn who may not recognise themselves as carers and therefore do not seek support. This will include the use of age-appropriate social media campaigns, digital content, targeted awareness-raising activities, and engagement through schools, community groups and other youth settings. The Provider will develop innovative and accessible methods to help young people understand what a caring role is, encourage self-identification, and promote early access to information, advice and support. Particular emphasis will be placed on reaching hidden and underrepresented young carers to ensure they are aware of the support available to them.

Definition of support Level 1,2 and 3.

	Level
	Description
	Typical Needs
	Examples of Support

	
Level 1 - Preventative




	Young carers identified as having low-level caring responsibilities with no immediate concerns regarding wellbeing, education, safeguarding or family stability.

	LOW
	Information, advice and assistance; registration as a young carer; access to the AiDi app; school support; awareness sessions; signposting to community activities; periodic wellbeing checks.


	Level 2 – Targeted Early Intervention






	Young carers are experiencing a moderate impact from their caring role, where additional support is required to prevent escalation and improve wellbeing, resilience or educational outcomes.

	MEDIUM
	Individual support sessions; mentoring; peer support groups; emotional wellbeing support; advocacy; school liaison; targeted family support; outcome-focused support plans and regular reviews.


	Level 3 – Intensive Support





	Young carers undertaking significant or inappropriate caring responsibilities, experiencing substantial impact on their wellbeing, education or safety, or where safeguarding, complex family circumstances or multi-agency involvement is required
	HIGH
	Intensive 1:1 support; comprehensive Young Carer Needs Assessment; safeguarding interventions; multi-agency planning; family support; crisis intervention; transition planning; regular review meetings and coordinated support arrangements.




Referral, Triage and Safeguarding Process
All referrals shall be received through the agreed referral pathway and acknowledged by the Provider within the timescales set out in this Agreement. The Provider shall undertake an initial triage to assess eligibility, level of need, risks, safeguarding concerns, and the appropriateness of the service.

Referrals will be accepted where the young person meets the agreed eligibility criteria for the Young Carers Service. Referrals may be declined where the young person does not meet the service criteria, where sufficient information has not been provided, or where another service is more appropriate to meet their needs.

Any urgent safeguarding concerns identified at referral or during service delivery must be escalated immediately in accordance with local safeguarding procedures and reported to the relevant statutory safeguarding services without delay.

Where a referral does not meet the threshold for support, the Provider shall provide clear information, advice, signposting, and, where appropriate, supported onward referral to alternative services that may better meet the young person's needs.

Mandatory Requirements
The provider must:
· Deliver proactive identification and awareness-raising across schools, GP practices and community settings 
· Maintain open referral routes including self, family and professional referrals 
· Engage fully with the Early Help Hub, including reviewing cases and accepting referrals in line with thresholds 
· Triage referrals and allocate support using the agreed tiered framework 
· Complete timely assessments (screening within 10 working days; full assessment within 30 working days) 
· Delivering tiered interventions including universal, targeted, and intensive support 
· Provide emotional wellbeing, resilience, peer support, advocacy and practical support 
· Promote and facilitate access to the AiDi Young Carers App
· Promote through the innovative use of social media to raise awareness of young carers services and reach young people through the platforms they use most. Effective use of social media can help identify hidden young carers, promote available support, increase engagement, and ensure that young carers and their families can easily access information, advice and opportunities to improve their wellbeing.
· Support transitions, including step-down between tiers and transition to adult services from age 16+ 
· Work collaboratively with multi-agency partners including schools, health, social care and the third sector 
· Deliver at least 12 awareness raising sessions or attend events over a 12-month period in partnership with the local authority and schools.
· Develop creative and effective ways to support Level 2 and Level 3 young carers to enjoy opportunities similar to their peers while sustaining their caring responsibilities.
· Develop a stepped pathway that supports Level 2 and Level 3 young carers to reduce their support needs and progress towards Level 1 through targeted interventions and early support.

Non-Essential (Desirable) Requirements
· Innovative digital or outreach approaches to engage young carers
· Enhanced participation and co-production opportunities for young carers
· Additional group, peer, or community-based interventions


4a	FUNCTIONAL REQUIREMENTS
		
The service will:
· Identify and engage young carers at the earliest opportunity
· Provide timely, proportionate and holistic assessments
· Deliver appropriate interventions aligned to need through a tiered model
· Promote wellbeing, resilience and positive life outcomes
· Reduce inappropriate or excessive care responsibilities
· Enable access to information, advice, support and digital tools
· Ensure young carers’ voices inform service delivery and development


4b	PERFORMANCE REQUIREMENTS 

4b1	The Contractor’s performance and provision of the service shall be monitored by the Authorised Officer.

4b2	The Performance Framework, including Outcomes and Key Performance Indicators, will be agreed between the chosen provider and the council, and will be monitored by the council throughout this Contract.

4b3	In addition to the Outcomes and Key Performance Indicators, monitoring processes may be put in place in relation to social, environmental and other relevant issues. The Council may monitor the Contractor's contribution to social value outcomes. These may include, but are not limited to, promotion of the Welsh language, community engagement and awareness raising, participation and co-production opportunities for carers, support for equality and inclusion, partnership working, staff development, environmental sustainability, digital inclusion, and contributions to the local economy. The Contractor shall provide evidence of social value activities and outcomes as part of routine contract monitoring arrangements.


4b4	The Authorised Officer will work with the Contractor to achieve continuous improvement in the Contractor's performance throughout the duration of the Contract.

4b5.    MONITORED QUARTERLY OUTPUTS 

	Activity area
	Output Measure

	Identification and Awareness
	Number of young carers identified and supported

	Referrals
	Number of referrals received by referral source

	Referral Response
	Number and % of referrals contacted within 5 working days

	Initial Screening
	Number of screenings completed.

	Assessments

	Number of Young Carer Needs Assessments completed

	Assessment Timeliness
	% completed within 30 working days

	Support Plans

	Number of support plans developed and implemented

	Level 1 Support
	Number receiving Level 1 support

	Level 2 Support
	Number receiving Level 2 support

	Level 3 Support
	Number receiving Level 3 support

	One-to-One Support
	Number of individual support sessions delivered

	Group Activities
	Number of groups, workshops and activities delivered

	Reviews
	Number of reviews completed within required timescales

	Advocacy

	Number of advocacy interventions undertaken

	Education Support
	Number of school-based interventions and meetings attended

	School Engagement
	Number of schools engaged and awareness sessions delivered

	Early Help Hub

	Number of referrals received through Early Help Hub

	AiDi Onboarding

	Number and % of eligible young carers onboarded to AiDi

	AiDi Usage

	Number of active users accessing the app

	Transition Planning
	Number of young carers receiving transition support




4b6	PERFORMANCE MEASURES TABLE:

	Area
	Standard

	Referral response
	Within 5 working days

	Initial screening
	Within 10 working days

	Full assessment
	Within 30 working days

	Review frequency
	Minimum every 6 months

	AiDi onboarding
	Within 20 working days

	User satisfaction
	85% positive

	Early Help Hub referrals
	100% reviewed within 5 days

	Hub engagement
	95% attendance/representation



	
	Measure
	Target

	Travel recording
	100% of face-to-face activity

	Average distance per young carer
	Monitored quarterly

	Geographic coverage
	All Ynys Môn localities

	Digital alternatives (AiDi)
	Offered in 100% of relevant cases

	Missed appointments (travel-related)
	Year-on-year reduction



Travel data will be used to:
· Evidence rural reach
· Inform service planning
· Support blended delivery (face-to-face + digital)

4c Strategic Outcomes 
The Young Carers Service will contribute to the priorities of the Welsh Government National Strategy for Unpaid Carers and local strategic priorities across Ynys Môn by delivering outcomes that:
· Improve the early identification and recognition of young carers, particularly hidden young carers who do not identify themselves as carers, ensuring they can access support at the earliest opportunity. 
· Ensure young carers have timely access to information, advice, assessment and support that promotes wellbeing, resilience and positive mental health outcomes. 
· Support a strengths-based, whole-family approach that reduces inappropriate caring responsibilities and helps families access the right support at the right time. 
· Improve educational engagement, attendance, attainment and participation, ensuring caring responsibilities do not act as a barrier to achieving aspirations and future opportunities
· Promote young carers' rights, voices and participation, ensuring young people are involved in decisions about their own support and the development of services. 
· Increase awareness and understanding of young carers across schools, health services, primary care, community organisations and employers, supporting a whole-system approach to identification and support. 
· Support smooth transitions into adult carer services, education, employment and training, helping young carers achieve their full potential and economic wellbeing. 
· Contribute to the reduction of inequalities experienced by young carers, including those living in rural communities, those affected by poverty, and those from underrepresented groups, ensuring equitable access to support across Ynys Môn. 
· Deliver preventative and early intervention support through partnership working with Teulu Môn, the Early Help Hub, education, health and third-sector partners, reducing the escalation of need and improving long-term outcomes for young carers and their families.
The service will support early intervention, tackling inequality, improving children's wellbeing, strengthening mental health support and ensuring that no child or young person is disadvantaged because of their caring role.

4d MONITORED OUTCOMES

	Activity area
	Outcome Measure

	Early identification
	Increased number of hidden young carers identified and supported

	Access to support
	Young carers report receiving timely information, advice and support

	Wellbeing
	Young carers report improved emotional wellbeing and resilience

	Mental Health
	Young carers report improved confidence, coping skills and positive mental health

	Reduction in caring responsibility
	Reduction in caring responsibilities where intervention has occurred

	Young carers voice
	Young carers report feeling listened to and involved in decisions affecting them

	Educational outcome
	Improved school attendance, participation and engagement

	Digital Inclusion
	Increased confidence in accessing support through digital platforms including AiDi

	Social Inclusion
	Reduced isolation and increased peer support opportunities

	Family Outcomes
	Improved family resilience through a strengths-based whole-family approach

	Prevention
	Reduction in escalation of need through early intervention and targeted support

	Partnership Working and coproduction.
	Improved access to support through collaboration with schools, health and community partners

	Transitions
	Young carers report feeling prepared for transition to adulthood, further education, employment or training

	Equality of access
	Improved reach to rural communities, underrepresented groups and young carers affected by poverty

	Service satisfaction
	Minimum 85% of young carers and families report positive satisfaction with the service

	Positive change
	Young carers report that support has made a positive difference to their lives



4E. ANNUAL REPORTING

The provider will be required to provide an annual impact report summarizing:
· Performance against all output measures.
· Performance against all outcome measures.
· Case studies demonstrate impact and qualitative data.
· Evidence of young carer participation and co-production.
· Examples of reduced caring responsibilities.
· Feedback from young carers and families.
· Areas for service improvement and development.


5	OTHER REQUIREMENTS
	
· Compliance with Wales safeguarding procedures and immediate response to concerns 
· Delivery of bilingual services (Welsh and English) and inclusive access for all young carers 
· Adherence to equality, diversity and inclusion principles with targeted outreach to underserved groups 
· Compliance with data protection, information governance and health and safety standards 
· Staff training in safeguarding, trauma-informed practice, and working with young carers


6	TIMESCALES AND MILESTONES 
	
	Procurement Stage
	Date


	Contract Notice Published on Sell2Wales
	02 November 2026

	Deadline for Clarification Questions
	21 November 2026 12:00

	Responses to Clarification Questions Issued
	25 November 2026

	Tender Submission Deadline
	30 November 2026 12:00

	Evaluation of Submissions
	6–16 December 2026

	Moderation and Approval of Evaluation Outcome
	19 December 2026

	Notification of Intended Award
	20 December 2026

	Standstill Period 
	20 December 2026 – 10 January 2027

	Contract Award
	11 January 2027

	Mobilisation Period
	12 January 2027 – 11 February 2027

	Service Commencement Date
	12 February 2027




7	CONSTRAINTS
· The service must integrate with existing structures including Teulu Môn and the Early Help Hub 
· Delivery must cover all localities across Ynys Môn, including rural areas 
· The provider must work collaboratively within an established multi-agency framework 
· Delivery must align with agreed funding, contractual requirements, and reporting expectations
· The provider must notify the local authority with any risks or complaints as soon as they are highlighted.

8.     SAFEGUARDING, TRAINING AND RISK REQUIREMENTS
The Provider must have robust safeguarding governance arrangements in place to ensure that all children, young people accessing the service are protected from harm and that any safeguarding concerns are identified, reported and responded to without delay. 

The Provider must maintain clear safeguarding policies and procedures aligned with the Wales Safeguarding Procedures, the Social Services and Well-being (Wales) Act 2014, and local multi-agency safeguarding arrangements. This must include clear internal reporting routes, named safeguarding leads, arrangements for management oversight, and procedures for escalating concerns to the Council, Children’s Services, statutory safeguarding partners and emergency services where required. 

All safeguarding concerns, referrals, outcomes, actions taken and learning must be recorded accurately and made available to the Council as part of contract monitoring and quality assurance processes. 

Safeguarding must be a standing agenda item within liaison and contract monitoring meetings, with the Provider required to report safeguarding activity, themes, incidents, near misses, escalation issues, learning and remedial actions. 

The Provider must notify the Council promptly of any significant safeguarding concern, allegation, incident or failure in safeguarding practice, and must cooperate fully with safeguarding enquiries, audits, case reviews and any improvement activity required by the Council or statutory partners.

SAFEGUARDING TRAINING REQUIREMENTS
The Provider must ensure that all staff, volunteers, trustees, managers and any subcontracted personnel involved in the delivery of the service receive safeguarding training that is appropriate to their role, level of contact with children, young people and families, and safeguarding responsibilities. Training must be aligned with the Wales Safeguarding Procedures, the Social Services and Well-being (Wales) Act 2014, and relevant local safeguarding arrangements. 

The Provider must ensure that all staff receive safeguarding induction before undertaking direct work, with refresher training completed at regular intervals and in line with social care Wales training framework.  Safeguarding training should include, Group A, B & C social care Wales framework Prevent, Violence against Women and Sexual Violence, Modern Slavery. 

The Provider must maintain accurate training records, including dates completed, training level, provider, attendance and renewal dates, and must make these records available to the Council on request and as part of contract monitoring arrangements. Staff with designated safeguarding responsibilities must have enhanced training appropriate to their role, (Group C) including decision-making, recording, reporting, escalation, professional challenge and multi-agency working. 

The Provider shall ensure that all staff and volunteers receive and maintain appropriate training, qualifications, and competencies relevant to their role, enabling them to deliver the service safely, effectively, and in accordance with legislation, safeguarding requirements, and best practice.

RISKS AND COMPLAINTS REQUIREMENT
The Contractor shall maintain effective arrangements for identifying, managing and reporting risks and complaints relating to the delivery of the Service. Quarterly performance reports shall include details of:
· Complaints received, outcomes and actions taken.
· Significant service, operational or contractual risks and mitigating actions.
· Lessons learned and service improvements arising from complaints or identified risks.
The Contractor shall notify the Council promptly of any significant issue that may adversely affect service delivery, contractual performance or service users.

WELSH LANGUAGE REQUIREMENT
The Provider must comply with the Isle of Anglesey County Council's Welsh Language Policy and Welsh Language Standards. Services must be available through the medium of Welsh where requested, with an active offer of Welsh language support. All public-facing materials must be provided bilingually, and sufficient Welsh-speaking staff or volunteers must be available to meet the needs of young carers and their families

9	CONTRACT / SERVICE MANAGEMENT REQUIREMENTS
9.1	The council shall appoint a Contract Manager to act generally in the name of the council for the purposes of this contract (the "Authorised Officer"). The council shall give notice in writing to the Contractor of the identity of any person so appointed and of the replacement of any such person.

9.2	Monitoring will focus on the key aspects of the contract including overall performance, quality, price, delivery, customer service, and social value commitments which are outlined above in section 4b.

9.3	The Contractor shall be responsible for monitoring its performance under the Contract and provide the Council with full particulars of any aspects of its performance which fail to meet the requirements of the Contract, unless otherwise notified in writing by the Council. 

9.4	The council reserves the right, for the duration of the contract, to monitor compliance with information submitted in the Quotation / Tender including as part of the initial screening questions in response to Company Information questions.

9.5      The successful Contractor will need to develop and implement a comprehensive Mobilisation Plan for approval by the Council prior to service commencement. The Mobilisation Plan shall set out all arrangements required to ensure a safe, effective and seamless transition to service delivery, including staffing arrangements and recruitment, induction and training plans, referral pathways and operational processes, establishment of monitoring and reporting systems, communication and stakeholder engagement activities, Welsh language provision, risk management and mitigation actions, business continuity arrangements, and confirmation of service readiness. The Contractor shall demonstrate that all mobilisation activities have been completed and that the Service is fully operational and prepared to commence delivery from the agreed go-live date.

9.6	The Contractor will be required to submit management and monitoring information in a mutually agreed format to be agreed at the commencement of the Contract.

9.7	From time to time the Contractor (and/or any subcontractors) may be requested to attend specially arranged meetings at any of premises of the Customers using this Contract.

9.8	The Contractor may, taking into account all requirements arising from the Contract, issue appropriate operating and procedural instructions in writing to all staff engaged in the Contract. These must be approved and copies provided to the council prior to issue. 

9.9	The Contractor shall provide copies to the council of any instructions, which withdraw, notify or supplement any instructions prior to issue to the individual Customer’s instructions on who is to receive said copies. 

 9.10	The Contractor shall maintain such records in respect of the Contract as the council may reasonably require and shall on request produce them for inspections. 

9.11	The Contractor shall make available such records for the use of the council when required. They shall not be released, published or disposed of without the prior written consent of the council. 

9.12	The Contractor shall as required by the council’s representative make written submission or oral presentations of the work done under the Contract in aid of any reviews or of the conduct of business at the locations. 

9.13    Minimum Staffing Requirements - The Contractor shall maintain sufficient staffing levels to ensure the safe, effective and continuous delivery of the Service throughout the Contract period. The Contractor shall nominate a named Service Lead who will act as the principal point of contact for the Council and be responsible for contract performance, quality assurance and service development. The Contractor shall demonstrate adequate Welsh language capacity to meet the needs of unpaid carers in accordance with the Council's Welsh Language Standards and Active Offer principles. All staff and volunteers delivering the Service shall receive regular supervision, support and training appropriate to their roles. The Contractor shall also maintain appropriate contingency arrangements, including cover for planned and unplanned staff absences, to ensure continuity of service and minimise disruption to unpaid carers accessing support.

 9.14   Liaison meetings between the council and the Contractor shall be held quarterly or as required by the council or the Contractor. The council will make the necessary arrangements for these meetings, which will be held at premises determined by the council. A record of all meetings shall be made by the Contractor and supplied to and approved by the council. 

9.15    Quality assurance - The Contractor shall maintain a robust quality assurance framework which includes regular staff supervision, case and file audits, collection and analysis of service user feedback, effective complaints management procedures, and continuous service improvement planning. The Contractor shall make relevant records, quality assurance reports and supporting evidence available to the Council on request and shall permit the Council to undertake audits, monitoring visits and quality assurance reviews throughout the Contract period.

9.16	The Contractor shall arrange for the attendance of such members of its staff and those of its Subcontractors or agents who may be required by the council to attend as necessary. 

9.15	Approaching Contract Expiry - Prior to expiry of the initial term of the Contract, the council will notify the Contractor if it wishes to extend the Contract based on price, quality and performance. 

9.17	To assist any subsequent procurement exercise, the contractor must provide management information data to the lead authority when requested and in a timely manner. Such management information must be provided in the requested format.

9.18    Contract Duration
The Contract shall commence on 12.02.2027 and shall continue for an initial period of three (3) years unless terminated earlier in accordance with the terms of this Contract.

9.19 	EXTENSION OPTIONS
The Council reserves the right, at its sole discretion, to extend the Contract for up to three (3) further periods of twelve (12) months each (a 1+1+1-year extension arrangement), subject to satisfactory performance, continued service need, availability of funding, and approval through the Council’s governance processes.
The Council shall provide written notice to the Contractor of its intention to exercise any extension option no later than three (3) months prior to the expiry of the current Contract term.
The maximum possible Contract term shall therefore be six (6) years.

9.20 	Estimated Contract Value
The estimated value of this Contract is £360,000 over the initial three-year term.
If all extension options are exercised, the total estimated value of the Contract may be up to £720,000 over the maximum six-year term.
The estimated value is provided for information only and does not represent a guarantee of expenditure, volume of work, income, referrals, or service demand.

9.21 	Funding Caveat
The Contract is subject to the continued availability of funding. The Council shall not be liable for any loss of anticipated income, profit, overhead recovery, or any indirect or consequential loss arising from a reduction, withdrawal, or cessation of funding.
Where funding is reduced, withdrawn, or otherwise becomes unavailable, the Council reserves the right to vary, reduce the scope of, suspend, or terminate the Contract by providing reasonable written notice to the Contractor.
The Contractor acknowledges that the Council cannot guarantee future funding allocations and that the continuation of the Contract, including any extension periods, is contingent upon the availability of sufficient budget and funding approval.

The estimated contract value over the maximum six-year term (3 + 1 + 1 + 1) is £720,000, inclusive of any potential extensions.

9.22	Data Protection and Confidentiality
The Contractor shall comply with all applicable data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, and shall ensure that all personal, sensitive and confidential information is handled securely and only for authorised purposes. The Contractor shall maintain appropriate policies, procedures and information security measures to protect service user information and shall ensure that all staff, volunteers and subcontractors understand and adhere to their confidentiality obligations. The Council reserves the right to seek assurance of compliance and to investigate any actual or suspected data breaches affecting the Service

10	SKILLS AND EXPERTISE REQUIRED 
	The provider must demonstrate:
· Experience of delivering services to children, young people, or carers
· Strong understanding of the needs of young carers, including safeguarding considerations
· Ability to deliver person-centered, outcome-focused and tiered support
· Experience of multi-agency partnership working
· Competence in assessment, early intervention, and wellbeing support
· Ability to deliver both face-to-face and digital support approaches
· Workers must receive relevant training, have a clear understanding of the key principles of the Social Services and Well-being (Wales) Act 2014, and remain up to date with the relevant Information, Advice and Assistance (IAA) requirements and guidance.



11	ANNEXES
	
	


image1.png
cmcolsts
YNYS MON

ISLE OF ANGLESEY
COUNTY COUNCIL




