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Please note:  All Tenderers are required to answer this question. 
Section H is Weighted as per ITT.





	Description of Question

	

	Previous Contract Experience
Please provide an example of one similar contract, that you have carried out in the housing sector for another organisation, in the last five years. Private sector examples may also be considered.
Your response will be assessed on:

· Relevance and similarity to the services set out in this tender.
· Demonstrated quality of service delivery.
· Evidence of collaboration with the client organisation.
· Contract outcomes and any lessons learned.

The client named may be contacted to provide a reference on your behalf, therefore, Tenderers should contact those clients prior to submitting a bid to ensure they are aware and that they agree to provide a reference.  

The example will be evaluated and scored individually in accordance with the scoring methodology outlined in the ITT.

Note: Examples that are not relevant to the scope of this procurement, or lack sufficient detail, may receive low scores.




	Question
No.
	Question
	Answer

	Previous Contract Experience Example One

	
H – 1

5.00% of Total Tender Evaluation
	Project Name:
	

	
	Client Name: 
	

	
	Type of Goods/Service:
	

	
	Client Address: 
	

	
	Client Contact: 
	

	
	Client Email: 
	

	
	Description of Contract (Maximum 300 words):
 

	
	Contract Period:
	
	Contract Value:
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Please note:  All Tenderers are required to answer this question. Section I is Weighted as per ITT.
 
 
 


	Question
No.
	Description of Question

	
	

	
M – 1.

5.00% of Total Tender Evaluation
	Please describe how you will provide a safe, respectful and customer-focused service when undertaking works in occupied homes.

Your response should include (but not limited to):
· how appointments will be arranged and confirmed, and how delays, changes or access difficulties will be managed;
· how customers will be kept informed before, during and following the works;
· how you will identify and respond appropriately to customers with vulnerabilities, additional communication needs or safeguarding concerns;
· how your personnel and subcontractors, where applicable, will protect customers, belongings, finishes, access routes and the surrounding property while undertaking works; and
· how complaints, property damage or service failures will be recorded, escalated and resolved, including how customers will be kept informed through to resolution.
(Maximum 500 words)

	
	Response:





image1.png
\ BARCUD

/ 'SHARED SERVICES




image2.png




image3.png
\%BARCUD

- — SHARED SERVICES




