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	Description of Question

	

	Previous Contract Experience
Please provide an example of one similar contract, that you have carried out in the housing sector for another organisation, in the last five years. Private sector examples may also be considered.
Your response will be assessed on:

· Relevance and similarity to the services set out in this tender.
· Demonstrated quality of service delivery.
· Evidence of collaboration with the client organisation.
· Contract outcomes and any lessons learned.

The client named may be contacted to provide a reference on your behalf, therefore, Tenderers should contact those clients prior to submitting a bid to ensure they are aware and that they agree to provide a reference.  

The example will be evaluated and scored individually in accordance with the scoring methodology outlined in the ITT.

Note: Examples that are not relevant to the scope of this procurement, or lack sufficient detail, may receive low scores.




	Question
No.
	Question
	Answer

	Previous Contract Experience Example One

	
H – 1

5.00% of Total Tender Evaluation
	Project Name:
	

	
	Client Name: 
	

	
	Type of Goods/Service:
	

	
	Client Address: 
	

	
	Client Contact: 
	

	
	Client Email: 
	

	
	Description of Contract (Maximum 300 words):
 

	
	Contract Period:
	
	Contract Value:
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	Question
No.
	Description of Question

	
	

	
O – 1.

5.00% of Total Tender Evaluation
	Please explain the contract-specific quality assurance arrangements you will implement for Whole-House Refurbishment works to achieve Bron Afon's current Lettable Standard, deliver works right first time and ensure properties are complete, compliant and ready for handover.
Your response should include:
· how Bron Afon's works order, specification and Lettable Standard will be translated into property-specific inspection and completion checks;
· your supervision arrangements, inspection stages and hold points, including checks before works are concealed or subsequent trades commence;
· how you will coordinate required inspections with Bron Afon and ensure works are not covered or progressed before any required inspection has taken place;
· how you will verify that materials, approved products, compatibility requirements and installation standards comply with the specification;
· how you will ensure works associated with damp, mould or water ingress address the underlying defect before finishes are completed;
· how you will verify that relevant services, ventilation and detection systems are operational, tested and supported by the required certification;
· your pre-handover inspection, snagging and sign-off process, including how incomplete or non-compliant works will be identified and rectified before presentation for handover; and
· how you will manage the minimum 12-month workmanship guarantee and applicable manufacturer warranties, including responsibility, defect tracking and rectification within Bron Afon's required timescales.
(Maximum 500 words)

	
	Response:
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