Digital Media, Business Growth and Innovation Conference 2027
Quick Quote
Closing Date: Friday 27th November 2026 (12 Noon)

1. Project Overview
Project Title: Digital Media, Business Growth and Innovation Conference 2027
Client: Vale of Glamorgan Council
Location: Venue to be confirmed, Vale of Glamorgan
2. Purpose
The Vale of Glamorgan Council is seeking to appoint a suitably qualified and experienced event management organisation to plan, coordinate and deliver a high-quality one-day business conference to support businesses within the tourism, hospitality and retail sectors.
The conference will focus on the opportunities and challenges presented by digital media, artificial intelligence (AI), content creation, social media, marketing technologies and digital innovation. The event will provide practical knowledge, inspiration and networking opportunities to help businesses improve productivity, increase competitiveness and embrace emerging technologies.
The Council is seeking an experienced supplier capable of developing and delivering an engaging, commercially relevant and professionally managed event that attracts businesses from across the Vale of Glamorgan and wider region.
3.  Background
Businesses across the tourism, hospitality and retail sectors are increasingly required to adapt to a rapidly evolving digital landscape.
The growth of artificial intelligence, changing consumer behaviour, digital marketing channels and new content creation technologies presents both opportunities and challenges for local businesses. Many businesses are seeking practical guidance on how digital tools can support business growth, improve customer engagement, increase efficiency and create competitive advantage.
The conference will create a platform for businesses to hear from industry experts, learn from successful case studies and explore emerging trends and innovations that can support future growth.
4. Conference Objectives
The appointed provider will be required to develop and deliver a conference that:
· Raises awareness of emerging digital trends and technological developments.
· Demonstrates practical applications of digital media, content creation and social media marketing.
· Explores opportunities presented by artificial intelligence and digital innovation.
· Provides actionable advice that businesses can implement within their own organisations.
· Encourages business growth, resilience and innovation.
· Facilitates networking, collaboration and knowledge sharing.
· Showcases examples of successful digital transformation and business development.
· Supports the wider economic development objectives of the Vale of Glamorgan.
5. Scope of Services
The appointed provider will be responsible for the planning, coordination and delivery of a one-day conference in January/February 2027.
The scope of services will include, but not be limited to:
Event Development
· Development of the conference theme, concept and programme.
· Creation of a detailed event delivery plan and timetable.
· Regular liaison with Council officers throughout the planning process.
Speaker Programme
· Identification, approach and booking of keynote speakers, presenters and panel members.
· Development of engaging and relevant session content.
· Management and coordination of all speaker requirements.
· Presentation briefing and preparation support where required.
Venue and Logistics
· Sourcing and management of an appropriate venue within the Vale of Glamorgan.
· Venue booking and coordination.
· Catering arrangements.
· Audio visual and technical requirements.
· Delegate registration and attendee management.
· Event staffing and on-the-day management.
Marketing Support
The Council will lead overall event promotion and marketing activity.
The appointed supplier will be expected to provide:
· Speaker biographies.
· Session descriptions.
· Programme information.
· Promotional content and materials.
· Event branding recommendations where appropriate.
Event Delivery
· Management of delegate arrivals and registration.
· Coordination of speakers and presentations.
· Stage management and event facilitation.
· Delivery of the complete conference programme.
· Management of all suppliers and contractors.
Evaluation
Production of a post-event report including:
· Attendance figures.
· Delegate feedback.
· Key outcomes and recommendations.
· Evaluation against conference objectives.
6. Budget
The maximum available budget for this commission is £15,000 (excluding VAT).
This budget must include all costs associated with the planning, organisation and delivery of the conference, including but not limited to:
· Venue hire.
· Catering.
· Speaker fees.
· Travel and accommodation expenses.
· Technical equipment.
· Event staffing.
· Event materials.
· Administration and management costs.
· Any other associated delivery costs.
Suppliers must provide a detailed breakdown of all costs and clearly identify any assumptions or exclusions.
7. Required Experience
Bidders should demonstrate experience in:
· Organising and delivering business conferences and corporate events.
· Working with business audiences and stakeholders.
· Securing high-profile speakers and presenters.
· Delivering conferences focused on business growth, innovation, technology or digital development.
· Managing event logistics and delegate experiences.
· Delivering projects on behalf of local authorities, public sector organisations or business support programmes.
Preference will be given to suppliers with experience delivering events focused on digital transformation, marketing innovation or business growth.
8. Submission Requirements
Interested organisations should provide:
Company Profile and Relevant Experience
A summary of the organisation, key personnel and relevant event management experience, together with examples of comparable projects delivered within the last three years.
Understanding of the Brief
A statement outlining the bidder's understanding of the conference objectives, target audience and desired outcomes.
Proposed Conference Approach
Details of the proposed approach to:
· Event planning and management.
· Programme development.
· Speaker identification and recruitment.
· Delegate engagement.
· Event delivery and evaluation.
Draft Programme
An outline conference programme including:
· Proposed themes.
· Session topics.
· Suggested speaker profiles.
· Workshop, panel or networking opportunities.
Project Management and Delivery
Details of project management arrangements, proposed team structure and delivery timetable.
Cost Proposal
A detailed cost breakdown identifying:
· Management fees.
· Venue costs.
· Speaker costs.
· Catering costs.
· Technical requirements.
· Any additional costs.
References
Contact details for two previous clients for whom similar services have been delivered.
9. Evaluation Criteria
The Council is not obliged to accept the lowest quotation.
Quotations will be evaluated on the basis of 20% Price and 80% Quality. 
Quality (80%)
	Criteria
	Weighting

	Relevant experience
	20%

	Understanding of the brief
	20%

	Proposed conference programme and content
	30%

	Delivery methodology and project management
	20%

	Value added opportunities and innovation
	10%


Price (20%)
Assessment will be based on overall value for money and transparency of costs.
10. Programme
Indicative timetable:
	Milestone
	Date

	RFQ issued
	November 2026

	Deadline for clarification questions
	23 November 2026

	RFQ submission deadline
	27 November 2026

	Appointment of supplier
	End November 2026

	Planning meetings commence
	December 2026

	Programme and speakers confirmed
	January 2027

	Event delivery
	February/March 2027

	Post-event report submitted
	Within 10 working days of event



11. Clarifications
Requests for clarification should be submitted by email no later than 12 noon on 27th November 2026.
12. Submission Details
Quotations should be submitted electronically to:
Nia Hollins
Principal Tourism & Marketing Officer
Vale of Glamorgan Council
Email: nhollins@valeofglamorgan.gov.uk
Conclusion
The Council is seeking a supplier capable of delivering a high-quality, engaging and practical conference that supports tourism, hospitality and retail businesses to maximise the opportunities presented by digital media, innovation and emerging technologies.
The successful provider will demonstrate a clear understanding of business needs, strong event management expertise and the ability to deliver an inspiring event that generates tangible value for delegates and contributes to business growth across the Vale of Glamorgan.
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