Social Value questions for your technical response template

	Social Value Criteria
	Weighting
x%

	Overall Quality Weighting
	x%

	Q1: Social Value Plan  
 
Please provide an example of where you have worked with another housing association to identify a social value need, the action taken and the outcomes achieved, along with any feedback received.
 
The successful bidder will be expected to give back xx% of the contract value to the community. Or provide a certain service to our community. Please confirm your acceptance of this as part of your response.
 
Relevant supplementary evidence may be provided to support any statements made, any relevant supplementary information or attachments must be clearly referenced with the document ID / file ID / page and/or section numbers in the response section for this question.
Supplementary evidence must not exceed 2 pages.
 
	 
 
x%

	Response x: (Maximum 500 words):
 
Methodology for scoring/what we are looking for:
 
Looking at the question and the scoring matrix, for a good response we are looking at scoring a 4 addressing each point:
· Housing association and the need identified
· Proposed Action 
· Expected Outcomes
· Monitoring and communication plan
 
To score a 5 you would then be looking at evidence to support the claims they’ve made by way of case study, or that it is clear in their response that social value is at the heart of what they do, or evidence of consistent social value delivery that shows that they aren’t just paying lip service to a criterion. This can either be through social value policies, dedicated social value role within the organisation or examples of social value they would aim to deliver as part of this project, showing they give thought to social value as part of their project delivery.  

	

	Q2: Values
 
Tenants are at our heart of everything we do at CCHA with our tenants and communities remaining our highest priority. Our values are:
· Be caring
· Be respectful
· Be trusting and trustworthy
· Be honest
· Be brave
· Be yourself 
 
Our goals and values as an organisation are shaped through listening to our tenants. You can see out vision here – CCHA’s Vision
 
Please tell us what similar values your organisation shares, with examples of how you enact these.
	x%

	Response x: (Maximum 500 words):
Methodology for scoring/what we are looking for:
 
· Evidence that they align with at least the first 4 values to score 3
· Looked at CCHA vision and if they showed evidence of consideration of CCHA's vision by demonstrating that relevance instead of a generic response to score 4. 
· Provided some examples of evidence to their statements to score a 5.

	

	Q3. What added value can you bring to the local community during the development of the site?
	

	Response x: (Maximum 500 words):

Methodology for scoring/what we are looking for:
· Evidence of a wide range of community benefits activities to score a 3/60
· Demonstrate support for multiple community initiatives and organisations to score a 4/80
· Provided some examples of evidence to their statements to score a 5/100.

	

	Q4. The Public Services (Social Value) Act 2012 requires Authorities, to consider how planned activities can improve the economic, social, and environmental wellbeing. In addition to the requirements of the specification, please describe how your organisation will support social value during the contract. This should include some or all of the following initiatives that are linked to the delivery of the service specification: 
· Reducing energy use, emissions, waste and carbon footprint,
· The use of environmentally friendly, biodegradable, sustainable or recycled products and materials 
· Inclusion of biodiversity measures (e.g. swift boxes installation) 
· Local supply chain a priority – employment opportunities, spend with local companies, work experience opportunities. 
· Supporting local communities

	

	Response x: (Maximum 500 words):

Methodology for scoring/what we are looking for: 
· Demonstrate how they meet at least three initiatives score a 3/60
· Demonstrate support for multiple community initiatives to score a 4/80
· Provided some examples of evidence to support their statements to score a 5/100.

	

	
	

	Q6. Community Benefits 

Please detail what added value  your organisation will deliver in relation to CCHA’s Community Benefits commitment to our tenants, residents and communities. What will you offer and how will you monitor and measure this throughout the course of the contract?

The answer must include but not limited to:
· CCHA and the need identified
· Proposed Action 
· Expected Outcomes
· Monitoring and communication plan

	


	Environmental, Social, and Governance (ESG) Value Criteria 
	

	Q5:  Please provide details of your ESG schemes and programmes, including those you propose to implement for the fulfilment of this contract, should it be awarded to you. Include the measures you have in place to ensure environmental sustainability, local (to yourself and the client) businesses you do or will procure materials and services from. 
 
You may provide any supporting evidence (2 pages maximum, A4, Arial font, 12pt) that you believe will help to add context to your answer. 
	 
 
15% 

	Response 5: (Maximum 750 words): 
 
	






